
 

Individuals who have forgotten their password for their VALO account can reset their password on their own without having 
to contact the Office of Licensure or IT support. 

 
Please follow the instructions outlined in this guide to reset your VALO password. 

 
 
 
 
 

1. On the VALO Sign In page, click on the “Forgot your password?” link. 
 

 
 
 
 

2. On the next screen, you will be prompted to enter your email address.  It is important that you enter the same email 
address that you initially registered as your username. 
 
 
 
 
 
 
 
 
 



 
 

3. After entering your email address, click the “Send verification code” button. 
 

 
 
 

4. The verification code will be emailed to you from Microsoft on behalf of Virginia Department of Education 
<msonlineservicesteam@microsoftonline.com>.  If you did not receive the verification code after 5 minutes, please 
check your spam or junk folder. 
 
 

5. Copy and paste your verification code into the Verification Code field and click the “Verify code” button. 
 
 

 
 
 
 
 



 
 

6. On the next screen, you will see your email address grayed out.  Click the “Continue” button.  
 

 
 
 
 

7. On the final screen, you will be prompted to enter your desired new password.  Be sure to enter it a second time for 
confirmation.  Then, click the “Continue” button. 
 

 
 
 

This will successfully reset your VALO account password, log you in, and bring you to your VALO Dashboard. 


