LOS ANGELES SCHOOL POLICE DEPARTMENT
TRAINING BULLETIN

ADA Guide for Law Enforcement Officers

As a law enforcement officer, you can expect to come into contact with
people who are deaf or hard of hearing. It is estimated that up to nine percent
of the population has some degree of hearing loss, and this percentage will
increase as the population ages.

Under the Americans with Disabilities Act (ADA), people who are deaf or
hard of hearing are entitled to the same services law enforcement provides to
anyone else. They may not be excluded or segregated from services, be
denied services, or otherwise be treated differently than other people. Law
enforcement agencies must make efforts to ensure that their personnel
communicate effectively with people whose disability affects hearing. This A driver who is deaf writes on a

applies to both sworn and civilian personnel pad of paper to communicate
with an officer.

Communicating with People Who are Deaf or Hard of Hearing

Officers may find a variety of communication aids and services useful in different situations.

* Speech supplemented by gestures and visual aids can be used in some cases.

* A pad and pencil, a word processor, or a typewriter can be used to exchange written notes.

* A teletypewriter (TTY, also known as a TDD) can be used to exchange written messages over the telephone.

* An assistive listening system or device to amplify sound can be used when speaking with a person who is hard of
hearing.

* A sign language interpreter can be used when speaking with a person who knows sign language.

 An oral interpreter can be used when speaking with a person who has been trained to speech read (read lips). Note:
Do not assume that speech reading will be effective in most situations. On average, only about one third of spoken
words can be understood by speech reading.

The type of situation, as well as the individual’s abilities, will determine which aid or service is needed to
communicate effectively.
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Practical Suggestions for Communicating Effectively

* Before speaking, get the person’s attention with a wave of the hand or a gentle tap on the shoulder.
* Face the person and do not turn away while speaking.

* Try to converse in a well-lit area.

* Do not cover your mouth or chew gum.

If a person is wearing a hearing aid, do not assume the individual can hear you.

* Minimize background noise and other distractions whenever possible.

* When you are communicating orally, speak slowly and distinctly. Use gestures and facial expressions to reinforce
what you are saying.

» Use visual aids when possible, such as pointing to printed information on a citation or other document.
* Remember that only about one third of spoken words can be understood by speech reading.

» When communicating by writing notes, keep in mind that some individuals who use sign language may lack good
English reading and writing skills.

* If someone with a hearing disability cannot understand you, write a note to ask him or her what communication aid
or service is needed.

« If a sign language interpreter is requested, be sure to ask which language the person uses. American Sign Language
(ASL) and Signed English are the most common.

* When you are interviewing a witness or a suspect or engaging in any complex conversation with a person whose
primary language is sign language, a qualified interpreter is usually needed to ensure effective communication.

* When using an interpreter, look at and speak directly to the deaf person, not to the interpreter.
« Talk at your normal rate, or slightly slower if you normally speak very fast.

* Only one person should speak at a time.
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Use short sentences and simple words.

* Do not use family members or children as interpreters. They may lack the vocabulary or the impartiality needed to
interpret effectively.

What Situations Require an Interpreter?

Generally, interpreter services are not required for simple transactions — such as checking a license or giving
directions to a location — or for urgent situations — such as responding to a violent crime in progress.

Example: An officer clocks a car on the highway going 15 miles per hour above the speed limit. The driver, who is
deaf, is pulled over and is issued a noncriminal citation. The individual is able to understand the reason for the
citation because the officer points out relevant information printed on the citation or written by the officer.

Example: An officer responds to an aggravated battery call and upon arriving at the scene observes a bleeding
victim and an individual holding a weapon. Eyewitnesses observed the individual strike the victim. The individual
with the weapon is deaf. Because the officer has probable cause to make a felony arrest without an interrogation, an
interpreter is not necessary to carry out the arrest.

However, an interpreter may be needed in lengthy or complex transactions — such as interviewing a victim, witness,
suspect, or arrestee — if the person being interviewed normally relies on sign language or speech reading to
understand what others are saying.

Example: An officer responds to the scene of a domestic disturbance. The husband says the wife has been beating
their children and he has been trying to restrain her. The wife is deaf. The officer begins questioning her by writing
notes, but her response indicates a lack of comprehension. She requests a sign language interpreter. In this situation
an interpreter should be called. If the woman’s behavior is threatening, the officer can make an arrest and call for an
interpreter to be available later at the booking station.

It is inappropriate to ask a family member or companion to interpret in a situation like this because emotional ties
may interfere with the ability to interpret impartially.
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Example: An officer responds to the scene of a car accident where a man has been seriously injured. The man is
conscious, but is unable to comprehend the officer’s questions because he is deaf. A family member who is present
begins interpreting what the officer is saying.

A family member or companion may be used to interpret in a case like this, where the parties are willing, the need
for information is urgent, and the questions are basic and uncomplicated. However, in general, do not expect or
demand that a deaf person provide his or her own interpreter. As a rule, when interpreter service is needed, it must
be provided by the agency.

For further information on the Americans with Disabilities Act contact:

ADA Website

www.ada.gov

ADA Information Line
800-514-0301 (voice)

800-514-0383 (TTY)

Below is a list of Deaf and Hard of Hearing schools.
Please note that the “TC” programs are sites where there is sign language used.

“LSL” are programs that have Deaf and Hard of Hearing students that don’t use sign language.
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DEAF AND HARD OF HEARING SPECIAL DAY PROGRAMS

Updated September 2018 Lack

NORTH

Location Code

PHONE

FAX

PRINCIPAL / AP oR BRIDGE

LSL Saticoy St. ES 6565

7850 Ethel Ave., N. Hollywood 91605

818-765-0783

818-503-4781

Maria Awakian Principal
Vahe Boujekian/APEIS

TC  Mayall St. ES 5198

16701 Mayall St., N. Hills 91343

Both \/ista MS 8117

15040 Roscoe Blvd. Van Nuys 91402

TC Taft HS sss0

5461 Winnetka Ave., Woodland Hills 91364

818-363-5058
818-901-2727

818-227-3600

818-831-3379
818-901-2740

818-592-0877

LInga Kim / Katherine squires

lkim5 / katherine.squires @

Joe Nardulli / Ivania Holodonak
jnardull /igh5673@lausd.net

Daniel Steiner / Amy Aviv
Daniel.steiner / amy.aviv@

SOUTH

LSL 15314 St. ES ss22

1605 W. 153 St., Gardena 90247

310-323-1029

310-769-5742

Helen Choi,
hhc7910@lausd.net

| Christopher Washington
csw4342@ lausd.net

310-326-7400

310-952-5700

310-847-6000

310-326-4936
310-830-9015

310-518-5817

Charity Weber/ Kahryn Rand

charity.weber / kmr6138@lausd.net
Jenaro Torres / Salwa Gibson

jtorre20/ syacoub@lausd.net

Windy Warren /Gemma Kiyuna/

Walter Rich

winwarren / grk8463/ whr7273

TC President Ave. ES 6148
1465 W. 243rd St., Harbor City 90710
TC  Carnegie MS so%0
21820 Bonita St., Carson 90745
TC Carson HS ss7s
22328 S. Main St., Carson 90745
EAST
LSL Farmdale ES 3740
2660 Ruth Swigget Dr. LA 90032
LSL Breed ES 2493
2226 E. Third St. LA 90033
TC  Multhomah ES 5424
2101 N. Indiana Ave., LA 90032
TC El Sereno MS si1s
2839 N. Eastern Ave., LA 90032
TC Orchard Academies MS sisa

6411 Orchard Ave., Bell 90201

323-222-6659

323-2694343

323-225-6005
323-224-4700

323-826-3900

323-222-9693

323-269-0733

323-226-0220
323-223-9024

323-583-1106

Oscar Sandoval / Pilar Sanchez

0xs6105 / pilar.sanchez@lausd.net
Patricia Romero/Jacqueline Chavez
pjr6702/@lausd.net
Tiffany Melgar / Silvia Lopez

tiffany.khauo / svi1524@lausd.net
Joyce Dara/ Alex Campos

jdara / acampo5@lausd.net
Gerardo Llamas / vacant
gllamas /
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WEST
LSL Palms ES sose 310-838-7337  310-841-0814 William Lamb/ Rhonda Spotville
3520 Motor Ave., LA 90034 wlamb / rms0850@lausd.net
TC  Bancroft MS soss 323-993-3400  323-461-8246 Amy Diaz  adiaz35@lausd.net

929 N. Las Palmas Ave., LA 90028

Greg Howard ghoward@
Pablo Flores pxf4752@

ASL Marlton School 1949 323-296-7680  323-290-1794 TBD
4000 Santo Tomas Dr., LA 90008 Carmen Durand carmen.durand @
CENTRAL

TC  Cortines VAPA SH (Grand Arts)
213-217-8600 213-928-0933 Ken Martinez / Eva Arrechiga

8516 kmart4@ /eal0710@
450 N. Grand Avenue, LA 90012
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