4 WAYS TO ACCESS AMIRA SUPPORT

O Need Help?

AMIRA CHAT SUPPORT IS AVAILABLE 7:30AM- HARE SPECIFIC DETAILS ABOUT YOUR NEEDS AND
7:00PM ET MONDAY THROUGH FRIDAY RECEIVE TAILORED SOLUTIONS FROM OUR TEAM.

Support Chat /‘& Help Tickets

Look for one of these icons on the bottom right
corner of your dashboard or the help center

page.
@ https://amira-learning.force.com/s/
I,
@ Chat with an Expert! =

Get Help NOW

Click or enter this URL into your web browser.

Scroll to the bottom of the page and click “Contact
Support.”

Fill out the form to be connected with a
member of our support team!

Chat b4

*First Name *Last Name

| | |

This field is required This field is required

*Email

*District/School

| |

This field is required

+Subject

| |

—— Fill out the required fields with as much information
as possible then click “Submit”

Contact Customer Support
Tell us how we can help.

Help Articles

FIND ANSWERS TO YOUR COMMON QUESTIONS IN
OUR LIBRARY OF HELP CENTER ARTICLES.

What can we help you with?

°
|

E-Mail

Click or enter this URL into your web browser. EMAIL SPECIFIC DETAILS ABOUT YOUR NEEDS AND

RECEIVE TAILORED SOLUTIONS FROM OUR TEAM.

https://amira-learning.force.com/s/
. Be sure to include your name, contact info,

district/school, and a detailed description of the issue
OR you're experiencing or the type of support you're
seeking.

Press "Help" at the top of your Amira Dashboard. support@qmirq|ec|rning.com
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