Product Technical Requirements

Site and Email Whitelist

Please whitelist these domains on any relevant networked device and your building's
internet firewall to receive uninterrupted information. Both Blueprint and Generation
Esports are accessible through any computer or mobile device.

Please note, you will be utilizing Blueprint and Generation Esports platforms
through Schoology and Clever, these steps should not be necessary for LAUSD
schools.

Competition Platform Access:
e https://app.generationesports.com
Learning Experience System (LXP) Access:

e https://www.blueprint.study/
e For students to receive password reset emails, ensure the following are
whitelisted for students:
o Email address noreply@platform.blueprint.study
o Domains
m *@blueprint.study
m *@platform.blueprint.study

Help Site, Knowledge Base, Support Tickets, and Live Support Chat:

https://help.generationesports.com
https://generationesports.zendesk.com
https://static.zdassets.com/
Contacting us via Live Support Chat

o *.zopim.com

o *.zopim.io

Email

e *@generationesports.com


https://app.generationesports.com/
https://www.blueprint.study/
https://help.generationesports.com/
https://static.zdassets.com/

e *@highschoolesportsleague.com



