Product Customer Support Information

Scholastic Esports Specialist and STEM/CTE Coordinator for the West Region:
o Joshua Michaels
o Email: Joshua.Michaels@generationesports.com
o Phone: 913-256-5632

Account Manager for LAUSD and the West Region:
o Jared Troxclair
o Email: Jared@generationesports.com
o Phone: 913*214-2174

Regional Growth Director for the West Region:
o Chris Shima
o Email: Shima@generationesports.com
o Phone: 310-927-5995

Generation Esports Support Contact Information:
o Contact Us Link
o Live Chat Support - Utilize the Live Chat Bubble located on the bottom
right-hand side of any screen you navigate to.

o Competition@generationesports.com : For competition related inquiries or

disputes.

o Support@generationesports.com : For all support related questions or

inquiries related to Generation Esports or Blueprint.
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