Support

We're here to help our district partners

Partner Success Team Support

RethinkEd provides comprehensive support for the duration of the partnership
to ensure that your district's implementation is successful. A dedicated
professional services team in your geographic region will be assigned to your
district so that RethinkEd staff get to know your unique strengths and challenges
to develop an implementation plan that fits your needs.

Our ongoing support services help sustain the success of our solutions so that
RethinkEd has a lasting positive impact on your schools.

Customer Success Team Support

We understand the need for support on demand. A live chat is available so that
teachers can quickly reach out to our team for support. RethinkEd’s Customer
Success Team also responds to general inquiries through live chat, email, and live
phone support. After business hours (9am-6pm EST), we offer an email and
ticketing system for customers to report issues.
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