
Welcome to ClassVR!

This guide has been designed to provide 
you with support on your new and exciting 
journey using virtual reality in your classroom.

Creating an Account
You should have received an invitation to create your ClassVR account and join your organization. If you haven’t seen 
it yet, please check your junk or spam folder. Still no luck? Reach out to us at la.support@classvr.com and we’ll be 
happy to help.

Enrolling your ClassVR Headsets
Once your account is set up and you have access to the ClassVR Portal, the next step is to enroll your devices into 
your organization.

To enroll, the devices will need to have access to the internet. 

To connect to the internet, click 
on the ‘Settings’ menu in the 

ClassVR Portal.

To connect to networks with different encryption methods, or to configure a proxy server, 
click on the ‘quickstart page’ hyperlink just above the QR code in the ‘Connect Device’ 
dialogue box.

If your network requires an SSL certificate, please scan the following QR code to view our 
support article. Please note, the headsets will require an active network connection to 
download the SSL certificate. 

Note: Make sure to scan the QR code to the right with your Cell Phone.

Then, click on ‘Connect Device’ 
under ‘Network’
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Input your network’s SSID and 
Password to create a QR code. 

Use the ClassVR Headset to scan 
the QR code, connecting your 

device to your network.
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Once your devices are 
connected to the internet, 
navigate to the ‘settings’ 

menu again.

Click on ‘enroll device’ 
underneath the name of 

your organization.

Finally, use the ClassVR headset 
to scan the QR code and enroll 

into your organization.

4 5 6

You’re all set. Your ClassVR headsets are connected to the internet, enrolled in your 
organization, and are ready for use!

If you experience any problems during the setup of your ClassVR headsets, please contact 
la.support@classvr.com and a member of our support team will be in touch. Alternatively, 
please call +1 (888) 503 0553.

Please be sure to check out our ‘Get Started’ page for further guidance
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