
Troubleshooting Guide

Mystery Science

• I'm having trouble printing, can you help?

• I'm having trouble viewing the videos, can you help?

• What are the top 3 things teachers can do to address parent/student troubleshooting 

problems?

• How can I switch to your other video player?

• How do I turn on the video captions?

• Why can I only access the Spanish version of the worksheet?

Discovery Education

• How do I access Discovery Education Experience?

• How can I access Discovery Education within Schoology as well as embed resources in 

assignments and materials?

• How do I assign content to students within Discovery Education? 

• How do I manage assignments within Discovery Education?

• How can Discovery Education help differentiate instruction to support degrees of 

readiness and interests by offering resources to help vary content, process, product, and 

learning environment?

• How can Discovery Education support Multilingual Learners through the use of 

instructional strategies and the features of multimodal text and resources?

• Where can I find curriculum alignment documents?

• What additional resources do I have to help me get started?

Find a sample of frequently asked questions below. Please select the links to 

learn more. Find additional answers to FAQs in the on-demand help center. 

https://support.mysteryscience.com/hc/en-us/articles/360053509073-I-m-having-trouble-printing-can-you-help
https://support.mysteryscience.com/hc/en-us/articles/4528081412123-I-m-having-trouble-viewing-the-videos-can-you-help
https://support.mysteryscience.com/hc/en-us/articles/1260804016630-What-are-the-top-3-things-teachers-can-do-to-address-parent-student-troubleshooting-problems
https://support.mysteryscience.com/hc/en-us/articles/1260804016630-What-are-the-top-3-things-teachers-can-do-to-address-parent-student-troubleshooting-problems
https://support.mysteryscience.com/hc/en-us/articles/1260802352930-How-can-I-switch-to-your-other-video-player
https://support.mysteryscience.com/hc/en-us/articles/1260802358369-How-do-I-turn-on-the-video-captions
https://support.mysteryscience.com/hc/en-us/articles/1260802357569-Why-can-I-only-access-the-Spanish-version-of-the-worksheet
https://videos.discoveryeducation.com/watch/6e69WNT9peREc69qXQYpbW?
https://help.discoveryeducation.com/hc/en-us/articles/360057777473-Schoology-Discovery-Education
https://help.discoveryeducation.com/hc/en-us/articles/360057777473-Schoology-Discovery-Education
https://help.discoveryeducation.com/hc/en-us/articles/360053933834-Assign-Content-to-Students
https://help.discoveryeducation.com/hc/en-us/articles/360055965873-Manage-Assignments
https://help.discoveryeducation.com/hc/en-us/articles/360057866413-Hot-Topic-Differentiated-Instruction
https://help.discoveryeducation.com/hc/en-us/articles/360057866413-Hot-Topic-Differentiated-Instruction
https://help.discoveryeducation.com/hc/en-us/articles/360057866413-Hot-Topic-Differentiated-Instruction
https://help.discoveryeducation.com/hc/en-us/articles/360057867733-Hot-Topic-English-Language-Learners
https://help.discoveryeducation.com/hc/en-us/articles/360057867733-Hot-Topic-English-Language-Learners
https://drive.google.com/drive/folders/19bT0dMZYH0idJerlh6mjX-8FfSdXl_us
https://help.discoveryeducation.com/hc/en-us/categories/360004388254-Discovery-Education
https://help.discoveryeducation.com/hc/en-us/?_gl=1*fifpt4*_gcl_au*MjA0NzY4ODEzMy4xNzI2NTEyOTA4*_ga*MTQyNTQ0NDUyMS4xNzE2MzEzMDgy*_ga_QGF5X0KQV5*MTczMDQ1MTU0Ny4yMS4wLjE3MzA0NTE1NDkuNTguMC4w
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