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The purpose of this reference guide is to inform schools and offices of the
Special Education School and Family Support Services (SFSS) unit, which has
been established to support the District in maintaining substantial compliance.
SFSS assists families, community members, and staff with inquiries, concerns,
and complaints related to special education through the Division of Special
Education Call Center.

This reference guide replaces Reference Guide 049897.2, of the same title,
issued on February 13, 2019. Major changes to this version include:
o All references to the Complaint Response Unit (CRU) are removed.
e School and Family Support Services (SFSS) posters, brochures and
sample parent notification letters are revised.

On December 31, 2019, LAUSD disengaged from the Modified Consent Decree
(MCD), which resulted in the dissolution of the Complaint Response Unit
(CRU). The District continues to maintain substantial compliance and has a
process in place to receive and resolve complaints involving alleged violations
of special education laws and regulations through the Division of Special
Education Call Center under School and Family Support Services (SFSS).

Under the oversight of the Chief of Special Education, Equity and Access, SFSS
manages the work of the Division of Special Education Call Center to ensure
that inquiries, concerns, and complaints are addressed in a timely manner.

SFSS responsibilities include:

1. Responding to inquiries and resolving concerns related to special
education;

2. Providing the District an opportunity to resolve parent complaints
without the need for parents to resort to external sources and due process
mechanisms;

3. Increasing parent understanding and awareness of special education legal
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BACKGROUND requirements to inform decisions and enhance parent participation in
Continued: their child’s education;

4. Offering information about parent engagement opportunities; and

5. Facilitating collaboration between District staff and parents.

Note: The following definitions apply for the purposes of the Division of
Special Education Call Center functions:

Inquiry:

An inquiry is a call or a written communication through which a parent, school
personnel, or community member requests basic information about services or
rights related to special education. Inquiries will be answered within two (2)
school days.

Concern:

A concern is a call or a written communication through which a parent expresses
a matter of interest or importance regarding their child’s special education
services or communicates a specific special education related issue. In
collaboration with other District personnel, concerns will be resolved within ten
(10) school days.

Complaint:

A complaint is a call or written communication through which a parent alleges a
violation of (1) the Individuals with Disabilities Education Act (IDEA) and
implementing regulations; (2) the California Education Code related to special
education and implementing regulations; or (3) the District’s electronic Special
Education Policies and Procedures Manual (ePPM). In collaboration with other
District personnel, complaints will be resolved within twenty (20) school days.

SFSS will make a concerted effort to resolve complaints related to special
education in an expeditious manner while building trust and improved family
school relationships.

A Resolution may include one of the following:

e A specific action(s) taken by a school or other District department that
provides the appropriate remedy.

e Avreferral made to a District department that will implement the
appropriate remedy.

e Suggested next steps or actions the parent has the option of exercising
when investigation findings determine that a special education violation
has not occurred.

SFSS will use the Welligent Call Center module to record all actions associated
with the resolution of complaints. This includes, but is not limited to:
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Continued:

« All communications with the parent regarding the complaint.

* Any information provided to the parent regarding the complaint.

« All communications with school and/or District personnel related to the
complaint.

« Evidence that the school or other District department completed an
action that provided the appropriate remedy.

« Documentation that the parent was informed of the remedy, referral, or
suggested action.

The following are means through which inquiries, concerns, and complaints may
be addressed:

Written School and Family Support Services

Communication 333 S Beaudry Ave., 18" Floor
Los Angeles, CA 90017

Email spedsfss@lausd.net

Telephone Call Center

Inquiries, Concerns, and Complaints

1-213-241-6701
Monday-Friday
8:00 am - 5:00 pm

Fax 1-877-339-2684

TTY 1-213-241-2511

INSTRUCTIONS: It is the District’s expectation that all schools and offices fully cooperate and

REF-049897.3

respond expeditiously to all communications from SFSS in order to comply with
District policy, and state and federal laws and regulations governing special
education.

Schools will receive a copy of this Reference Guide and the following guides:

Posters:

Two SFSS posters (one in English, Attachment Al; and one in Spanish
Attachment B1). This poster may be used every year. A new copy will be
distributed when changes are made. Updated versions of the poster can also be
downloaded from the Division of Special Education’s website:
http://achieve.lausd.net/sped.

Brochures:
100 SFSS brochures (50 in English, Attachment A2; and 50 in Spanish,
Attachment B2).

Each school must prominently display the SFSS posters and brochures, which
provide parents contact information should they have an inquiry, concern, or
complaint related to special education.
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INSTRUCTIONS  All schools must annually notify parents of the availability of the SFSS, which

Continued: includes the oversight of the Division of Special Education Call Center. To assist
schools with this requirement, sample parent notification letters (Attachments A3-
H3) have been attached with this Reference Guide. These sample letters may also
be downloaded from the Division of Special Education’s website:
http://achieve.lausd.net/sped.

NOTE: SFSS posters (Attachments C1-H1) and brochures (Attachments C2-H2)
in the languages listed below may be downloaded from the Division of Special
Education’s website: http://achieve.lausd.net/sped.

Additional Languages Attachments

Armenian C1;C2
Chinese D1; D2
Farsi El; E2
Korean F1; F2
Russian Gl; G2
Tagalog H1; H2
RELATED None
RESOURCES:
ASSISTANCE: For assistance or further information, please contact Adrienne Boyd,

Coordinator, Special Education School and Family Support Services unit at
(213) 241-6701, or via email at spedsfss@lausd.net.
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Attachment A3 — English

SAMPLE NOTIFICATION LETTER
SCHOOL LETTERHEAD

Date:
Dear Parent(s)/Guardian(s):

This is to notify you that the District has a complaint management system in place for receiving
and resolving inquiries, concerns, and complaints related to Special Education. The complaint
management system supports the District in maintaining substantial compliance with applicable
federal Special Education legal requirements.

The School and Family Support Services (SFSS) Call Center supports the LAUSD community
and partners by receiving and resolving inquiries, concerns and complaints as they relate to
Special Education. The Call Center staff initiates and conducts investigations, facilitates
resolutions in a timely manner, and collects and maintains data on the issues and resolutions of
concerns and complaints.

SFSS services can be accessed as follows:

Written School and Family Support Services

Communication 333 S Beaudry Ave., 18" Floor
Los Angeles, CA 90017

Email spedsfss@Iausd.net

Telephone Call Center

Inquiries, Concerns, and Complaints
1-213-241-6701
Monday-Friday
8:00 am - 5:00 pm

Fax 1-877-339-2684

TTY 1-213-241-2511

SFSS understands the importance of promptly responding to parent complaints and is committed
to providing parents an opportunity to resolve complaints without the need to resort to external
sources and/or due process mechanisms.

For additional information, please contact the school for a copy of the SFSS brochure or visit the
Division of Special Education webpage at http://achieve.lausd.net/sped.

Sincerely,

, Principal
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Attachment B3 - Spanish

SAMPLE NOTIFICATION LETTER
SCHOOL LETTERHEAD

Fecha:
Estimado(s) padre(s) / tutor(es):

Por la presente, les notificamos que el Distrito cuenta con un sistema de gestion de quejas
implementado para recibir y resolver consultas, inquietudes y quejas relacionadas con la
Educacion Especial. El sistema de gestion de quejas apoya al Distrito en el objetivo de mantener
un cumplimiento sustancial de los requerimientos legales, federales y aplicables sobre Educacion
Especial.

El Centro de atencion telefonica de los Servicios de apoyo escolar y familiar (SFSS, por sus
siglas en inglés) asiste a la comunidad y a los socios del LAUSD recibiendo y resolviendo
consultas, inquietudes y quejas relacionadas con la Educacion Especial. EI personal del Centro
de atencion telefdnica inicia y lleva a cabo investigaciones, facilita resoluciones de manera
oportuna, y recopila y mantiene datos sobre los problemas y las resoluciones de inquietudes y
quejas.

Se puede acceder a los servicios de los SFSS de las siguientes maneras:

Comunicacion School and Family Support Services

escrita 333 S Beaudry Ave., 18" Floor
Los Angeles, CA 90017

Correo spedsfss@lausd.net

electrénico

Teléfono Centro de atencion telefonica

Consultas, inquietudes y quejas
1-213-241-6701
Lunes a viernes
8:00 a. m. a 5:00 p. m.
Fax 1-877-339-2684
TTY 1-213-241-2511

Los SFSS comprenden la importancia de responder oportunamente a las quejas de los padres, y
estan comprometidos con brindarles una oportunidad para resolverlas sin necesidad de recurrir a
fuentes externas y/o mecanismos de debido proceso.

Para obtener informacion adicional, comuniquese con la escuela y solicite una copia del folleto
de los SFSS o visite el sitio web de la Division de Educacién Especial,
http://achieve.lausd.net/sped.

Atentamente,

, Director
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Attachment C3 — Armenian

SAMPLE NOTIFICATION LETTER
SCHOOL LETTERHEAD

Uduwphy®
Swngbth sunn(utn) ywd fubwdwywy(ukn),

Unjuny Ygwllywluwjhup d6g wnbntYwgub, np 2ngwinud gnpénud £ pnnnplutiph Yunwywpdwu
hwdwywpg' hwwnny Yppnepjwl hGn uwdwé hwpgnudUtpp, dinwhngniejnduubpp b
ndgnhnipenclubpp unwlwne b npwug (nuéncd nwne hwdwn: Annnpubph unwywndwl
hwJdwywpgp 2pgwuhu oqunwd £ Ewuuwunpbl hwdwwwwnwufuwUtbp nwbwjhl hwwnny
UnpnLpjwl gnpénn optluunpuwywl wwhwuglbphl:

School and Family Support Services-h (hwwwyncdp® SFSS, nwnpnghu b punwuhputphu wewlygbin
Swnuwjniejnitbltn) quugbnh YEunpnUu wpwygnud £ Lnu UWlghk| Guh Jhwgjw) nwpngwywl 2ngwlh
(LAUSD) hwdwjuphUu W gnpépuybputphU’ unwbwiny b |nsting hwwnnuy Yppniejwlp yepwptpnn
hwpgnidubp, dinwhngnuejnibutn Wndgnhnie)ncbutn: 2wugbph YEunpnuph w2fuwwnwyhgutpp
Lwfuwabnund b Jwnnud GU hGunwpUUnceniultn, bwwunnd GU fulnhputpp dwdwlwyhu

(nusG Ll U hwdwpned ne wywhwwunod GBU indywiutn dnwhngnopjwl Ywd ndgnhnupjwl wnhp
hwunhuwgwé fuunhputph W npwlug (nudnedutph yepwipbpjug:

SFSS-h dwnwijniejntlltpp hwuwUGih GU hGinlyw Yepw.

Qpwdnp School and Family Support Services
hwnnpnwygntp)nLu 333 S Beaudry Ave., 18" Floor
Los Angeles, CA 90017
Ejthnun spedsfss@lausd.net
3Gnwfunu 2uwlgbtnh YEuwnpnl

Swpgnudutip, dwnwhngnueyndultp $ ndgnhnipjntuubn
1-213-241-6701

Enyn2wprehhg nLppwie
8:00-17:00
S:Lupu 1-877-339-2684
TTY 1-213-241-2511

SFSS-p hwuywunwd E UnnUutph pnnnpubphu wnpwa wpdwquwupbine YuplunpnipnLup b
hwldUwnnt £ sUunnuGphU huwpwynpniencl nw |nétne fuunhpuGpp® wnwlg wpunwphu
wnpjncputph U (Yuid) wywwnwé pnupwgeh dGruwuhgqUuutph nhdbine wuhpwdtannejwl:

Lpwgnrghs nbnGyniejntultph hwdwn fubnpnud Gup nhdG nwnng® SFSS gnpnjyh wwwndbup
unnwlwnt hwdwn Ywd wjgbp Jwwnncy Ynppnipjwl pwduh Yw)pks® http://achieve.lausd.net/sped.

Swpgwlpny,

, inlontl
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Attachment D3 — Chinese

SAMPLE NOTIFICATION LETTER
SCHOOL LETTERHEAD

HE -
HENRREEAN

FrtER > ABEE T —ERIVEE LG - AU BRIAZCE R -« SEEAEGT © KafE
B 0] B A (RF BB T I I R RS AR e T R A S8k -

SRR E SRS (SFSS) MM h B A R R B TR R RIS - SERRIHES A LAUSD 1t
BRI RO PSR B R - VPN o o B B AERT B - BB ERA T 22 - R e R B R
SR H T TR -

H[E LU Ty U SFSS R

HHEE BRI RE SRR
333 S Beaudry Ave., 18" Floor
Los Angeles, CA 90017

BRI HE spedsfss@lausd.net
s AT
R~ SREAIESR

1-213-241-6701
2H—2A
4 8:00 - 4 5:00

(Ea=8 1-877-339-2684
B 1-213-241-2511

SFSS B3 R HF B R RARFFVEE N - HETIN BRI AR AR AURE - MER KB NI &R R /5
IEERR PP -

TR &R - SEWRASERRE > HUfS SFSS S BN e R R# & =148 H http://achieve.lausd.net/sped.

e
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Attachment E3 — Farsi

SAMPLE NOTIFICATION LETTER
SCHOOL LETTERHEAD

DX

ro) R (W) y/(Cpdll5) s

5SS cla iy b 5 Ui il 3 (51 1y CHASCE e s (S ceilaie 45 3Lty oo Lo g 3l 44 4lis s oy

L Gillas g 5 Qi ) ol 43 1 2SS ddlaia 43 LSS oy e s Cud 0358 alal 0 55 () sal 40 Ja g e LSS
J.\SJAQ ‘°‘3.4.5 U“‘J}‘J )¢ ) d\)}ﬂ LS\);‘ dalﬁ ‘:_I}.IG QLA\)M

sl U iy LSS 5 W 1S5 dla s s Jead 5 a5 il 3 L (SFSS) o3l 5ia 51 Callen 5 4s yie e alai S ya
‘)A\_’JLD]‘JQ\&;\SA—\‘L}HLA:\‘)SJAUL\SJISJJS@&_\&\AAU\JM}(&JM]&J&AMJMM) LAUSDW\AJ\ ‘55:1‘5
jd)}]@;\J«L\L}M}Qu’_\\ﬁdmﬁjd;}ummkyfduanijGA%uéyﬂ\)uum:t;\d;&d.usu_n

138 12y o st 3 IS8 44 ) sicos SFSS o 4,

23l A ) Culen g 4 de Cladd g S
333 S Beaudry Ave., 18" Floor
Los Angeles, CA 90017
spedsfss@lausd.net Jaa
bl S a Ol
Gl 5 b K e i
1-213-241-6701
dzan Baidgn
bl 5 () mua 8
1-877-339-2684 Fax
1-213-241-2511 TTY

i 05l (54 Sk s s Caa 8 cpall g g ol gt g Cand o8 all 5 LSS 4 () 8 el Cuaal ) SFSS
S Jad 5 a1 S o B sl IS 5 Sl 008 (/5 (s

Ot s oy ) G aiS €l 50 ) ) SFSS sy ) A S0 1y 580 Gl 4wy b Tl ¢ i cile Ual <l 50 (sl
.S o http://achieve.lausd.net/sped o3 436 55 3 ) 54l

Ll ..\.1433\‘)\
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SAMPLE NOTIFICATION LETTER
SCHOOL LETTERHEAD

Attachment F3 — Korean

A
oot - H/R A
2o~ Tt S5 HE o) unl B Al 45 W AR 5 e ngue LS
253 9o FHEGU T WA U A Y A 2E9l o] W9 whe) A 2R Y A 54 W E
angAddos F5gyr.
Sbale 7hEA] 9 A U] 25(SFSS) FAE = 2l e 2w ARUE e FH A S5} B g
wof, 1R, kg A5 S Aske o ALY 2 *ilEi A& 28 At a s, A Ao
o] ZF H e mer, o] 3 E2Rk AR 9 e A ol ti ek Hio|H & s ekal A whel Tk
Tk} 2ro] SFSS AlH] 220 el2he 4= gl Th

om School and Family Support Services

333 S Beaudry Ave., 18" Floor
Los Angeles, CA 90017
ol spedsfss@lausd.net
kel S MIE
Z9|, 28 AL, 2T Al
Mot 1-213-241-6701
23
@7 8:00 - 2F 5:00
o A 1-877-339-2684
Xzt Zofole 9|t 1-213-241-2511
2 EtY

SFSS+= SH-R/H. 5 2} B REALE ol A &8HA| tf 3-sh= Al o] T 8.8tk A ol sfstaL 9l o,
Z‘i}%ﬂ—E%/ﬁ_gx}“ EAA L5 1= 2 WA Aajel] o)str] dell BEYHE sl A 5 = 73] & AlFst]
Q3 = star dHFH

AAE W gL garo] #2]akA o] SFSS A AS B8k A] ALt th3-0] E4 g3} 7| o] X

k2344 Al Q.. http://achieve.lausd.net/sped.

2}
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2
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Attachment G3 — Russian

SAMPLE NOTIFICATION LETTER
SCHOOL LETTERHEAD

Hara:

YBaxxaemble pOTUTENN/OTIEKYHBI:

CoobmaeM, 4To B IIKOJBEHOM OKpYTe ACHCTBYET cUcTeMa paboTHI ¢ Kao0aMu AJIS MOJTy4aeMbIX 1
pa3bupaeMsbIX 3a1IpoCoOB, 3aMEUYaHUl U kan00, cBs3aHHbIX ¢ [IporpaMmoii cienuanbHOro 00pa3oBaHusL.
Cuctema paboThlI ¢ xanodamu MOJAEPKUBAET OKPYT B COONMIOCHUN (elIepalbHBIX TPABOBBIX
TpeOoBaHU, MpUMEHUMBIX K [Iporpamme criennanbHOTO 00pa30BaHUSI.

KonTakr-ientp Ciryx05! Ioep kK mkoibl u ceMbl (SFSS) mognepxuBaer cooOmIecTBO U MapTHEPOB
LAUSD, nomyuas u pa3oupasi 3arpocsl, 3aMe4aHus 1 )Kajao0bl, cBsA3aHHbIe ¢ [I[porpaMMoii crieraabHOro
obpazoBanus. COTpyAHUKH KOHTAKT-LICHTPa HAYMHAIOT U IPOBOAST PACCIEI0BaHuUs, CONEHCTBYIOT
OTIEPAaTUBHOMY PEIICHUIO KaJl00, a TAKKe COOMPAIOT U XPaHAT JaHHBIE O 3alpOcax U PELICHUH BOIPOCOB

U ajoo.

B SFSS moxHO 00paTUTBCS OTHUM U3 CIEIYIOMNX CIIOCOOO0B:

IIucemenHbie Cay:x0a mojaep:KK MIKOJIbI M CEMbH
KOMMYHHKALUH 333 S Beaudry Ave., 18" Floor
Los Angeles, CA 90017
DeKTpOHHAs spedsfss@lausd.net
moyTa
Tenedon KoHTakT-11eHTp
3anpocsl, NpodJeMbl U KAJI00bI
1-213-241-6701
C moHeeNbHAUKA TI0 MATHUILY
8:00 - 17:00

Dakc 1-877-339-2684
TexcToBbII 1-213-241-2511
tenedon TTY

SFSS nonumaet 3HaueHHE CBOEBPEMEHHOTO pearupoBaHus Ha KaloObl POAUTENIEH U IPUBEPKECH
MPEIOCTaBICHUIO POANUTEISIM BOSMOXKHOCTH PELICHHS jKao0 6e3 HE0OXOANMOCTH TIPHUBJICYECHUS
BHEIIHUX PECYPCOB H/WIH NPEAyCMOTPEHHBIX 3aKOHOM IPABOBBIX IPOLEAYD.

Jlnis1 mostydeHust AOMOTHUATEILHON HH(POPMALIMHU MONPOCHUTE B 1ikoiie Oporropy o SFSS mnu nocetute
ctpanuity OT/ena cnenuanbHoro oopasoBanust mo aapecy http://achieve.lausd.net/sped.

C yBaxxeHueM,

, AUPCKTOP MIKOJIbL
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Attachment H3 — Tagalog

SAMPLE NOTIFICATION LETTER
SCHOOL LETTERHEAD

Petsa:
Kagalang-galang na (mga) Magulang/(mga) Tagapag-alaga:

Ito ay upang maabisuhan ka na ang Distrito ay mayroong nakalagay na sistema sa pamamahala ng
reklamo para sa pagtanggap at pagresolba sa mga katanungan, ikinababahala at reklamo na nauugnay sa
Espesyal na Edukasyon. Sinusuportahan ng sistema sa pamamahala ng reklamo ang Distrito sa
pagpapanatili sa malawakang pagsunod sa naaangkop na pampederal na mga legal na kautusan para sa
Espesyal na Edukasyon.

Sumusuporta ang Call Center ng School and Family Support Services (SFSS, Mga Pansuportang Serbisyo
sa Paaralan at Pamilya) sa komunidad at mga kasosyo ng LAUSD sa pamamagitan ng pagtanggap at
pagresolba sa mga katanungan, ikinababahala, at reklamo na nauugnay sa Espesyal na Edukasyon. Ang
kawani ng Call Center ay nagsisimula at nagsasagawa ng mga imbestigasyon, pinapabilis nila ang
resolusyon nito sa napapanahong paraan, at nangongolekta at pinapanatili nila ang datos sa mga isyu at
resolusyon ng mga ikinababahala at reklamo.

Makukuha ang mga serbisyo ng SFSS ayon sa sumusunod:

Nakasulat na School and Family Support Services

Komunikasyon 333 S Beaudry Ave., 18" Floor
Los Angeles, CA 90017

Email spedsfss@Ilausd.net

Telepono Call Center

Mga Katanungan, Ikinababahala, at Reklamo
1-213-241-6701
Lunes-Biyernes
8:00 am - 5:00 pm

Fax 1-877-339-2684

TTY 1-213-241-2511

Nauunawaan ng SFSS ang kahalagahan ng agarang pagtugon sa mga reklamo ng magulang at dedikado
ito sa pagbibigay sa mga magulang ng oportunidad upang maresolba ang mga reklamo na hindi
kinakailangang gumamit ng panlabas na mga mapagkukunan ng tulong at/o mga mekanismo ng due
process (angkop na proseso).

Para sa karagdagang impormasyon, mangyaring kontakin ang paaralan para sa kopya ng brochure ng
SFSS o bumisita sa webpage ng Division of Special Education (Dibisyon ng Espesyal na Edukasyon) sa
http://achieve.lausd.net/sped.

Labis na sumasainyo,

, Punong-guro
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# LOS ANGELES UNIFIED SCHOOL DISTRICT
Division of

“E,very 5(?}200[, Every Child” Special Education

Contact Information:

TELEPHONE: (213) 241-6701
FAX: (877) 339-2684

Hours of Operation

Monday-Friday
8:00 AM to 5:00 PM

EMAIL: spedsfss@lausd.net

WEBSITE: http://achieve.lausd.net/sped

Our dedicated team is ready to assist you with:

e Answering your questions about special education

Understanding policies and procedures related to special education

Addressing your inquiries and/or concerns about your child’s IEP

Mediating and resolving complaints related to your child’s IEP

Fostering a collaborative relationship with school staff to support your
child’s education

Revised February 2021



Anthony Aguilar
Chief of Special Education, Equity and Access

Maribel Luna, Ed.D.
Senior Director, Division of Special Education
Aaron Jeffrey, Ed.D.

Administrator, Special Education Operations and
School and Family Support Services

School and Family Support Services

TELEPHONE: (213) 241-6701
FAX: (877) 339-2684
TTY: (213) 241-2511

EMAIL: spedsfss@lausd.net
WEBSITE: http://achieve.lausd.net/sped

Hours of Operation

Monday-Friday
8:00 AM to 5:00 PM

Interpreter Services Available

)

Our Mission

The Division of Special Education’s School
and Family Support Services (SFSS) unit is
committed to working collaboratively with our
LAUSD families, students, colleagues, and other
partners in education to promote each student's
success and well-being as he/she prepares for
future endeavors by providing all partners with the
ongoing delivery of the most accurate information,
resources, assistance, and guidance regarding

special education.

Revised February 2021
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Special Education

“every school, every child”
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What We Do

If you have an inquiry, concern or complaint
related to special education or your child’s
IEP, we can assist. The Division of Special
Education is committed to:

¢ Providing information to increase understand-
ing and awareness about special education,
So parents can better participate in the educa-
tional decision-making process for their child

e Promptly responding to inquiries, and helping
to mediate and/or resolve concerns related to
the Individualized Education Program (IEP)

¢ Investigating complaints of alleged special ed-
ucation violations, and facilitating appropriate
resolutions in a timely manner

e Listening to parent concerns and providing
resources that support informed decision-
making

o Offering information about parent engagement
opportunities

¢ Facilitating collaboration between District staff
and parents

e Providing answers to IEP related questions

o Assisting with transportation needs as stated
on the IEP

¢ Providing the most current information related
to special education

LS ANGELES UNIFIED SCHOOL DISTRICT

School and Family
Support Services
(213) 241-6701

Parent Resources

http://achieve.lausd.net/sped

A Parent’s Guide to Special Education Services

This guide is available on the Division of Special
Education’s website and is infended to answer
general questions regarding the special education
process including: referral procedures, assess-
ments, IEPs, and parents’ rights.

Answers to Frequently Asked Questions

Find the answers to parents’ most frequently
asked questions regarding special education and
the IEP process.

Parent Workshops
Information on parent workshops offered in vari-
ous locations throughout the District can be found
by going to the Division of Special Education’s
website and clicking on the PARENTS tab and
the LOCAL DISTRICTS/COMMUNITY OF
SCHOOLS icon.

Parent Resources
Community Advisory Committee (CAC)

This committee is an advisory group to the
District’s Special Education Local Plan Area
(SELPA). It is composed of parents,
professionals, and community members who
act to support students with disabilities.
Monthly meetings are held at the following
location:

Parent and Community Services
Auditorium
1360 West Temple St.
Los Angeles, CA 90026

Call (213) 481-3350 for additional information

Parent and Community Engagement

Provides parents of students with disabilities
information regarding parent training
opportunities and community resources.

&

Parent and Community Liaison
(213) 241-5445



http://achieve.lausd.net/cms/lib08/CA01000043/Centricity/domain/168/brochures/A%20Parents%20Guide%20to%20Special%20Education%20Services%20Including%20Procedural%20Rights%20and%20Safeguards%20-%20English%20-%20February%202014.pdf
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“Todas las escuelss, todos los nihos”

Informacion de contacto:

TELEFONO: (213) 241-6701
FAX: (877) 339-2684

Horarios de atencion

Lunes a viernes
8:00 a. m. - 5:00 p. m.

CORREOQ ELECTRONICO: spedsfss@lausd.net

SITIO WEB: http://achieve.lausd.net/sped

Nuestro equipo dedicado esta listo para ayudarle a:

Responder sus preguntas sobre educacion especial

Entender politicas y procedimientos relacionados con educaciéon

especial

Abordar sus inquietudes o preocupaciones sobre el IEP de su hijo

Mediar y resolver quejas relacionadas con el IEP de su hijo

e Alentar una relacién colaborativa con el personal escolar para apoyar la
educacidn su de hijo

Revision: febrero 2021
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Servicios de Apoyo

| o |
Escolar y Familiar

TELEFONO: (213) 241-6701

FAX: (877) 339-2684

#7 . LOS ANGELES UNIFIED
‘. w9/l : SCHOOL DISTRICT

CORREO ELECTRONICO: spedsfss@lausd.net V’fa S~

SITIO WEB: http://achieve.lausd.net/sped

Horario de atencidn

Lunes a viernes Division de Educacion Especial
8:00a. m.-5:00 p. m.

Servicios de Apoyo
Anthony Aguil Servicios de i ion di ibl oge
Director de Educalltél?ll;z,pefiall,?;ualdadyAcceso ervicios de Interpretacon dispontbles ESCOlar y Famlllar

Maribel Luna, Ed.D. (SFSS)

Directora general de la Divisién de Educacion Especial

Aaron Jeffrey, Ed.D.

Administrador de Operaciones de Educacion Especial y
de los Servicios de Apoyo Escolar y Familiar

Nuestra mision

La unidad de Servicios de Apoyo Escolar y Fa-
miliar (SFSS) de la Division de Educacion se com-
promete a trabajar de manera colaborativa con
nuestras familias, estudiantes, colegas del LAUSD
y con otros socios del ambito educativo para
promover el éxito y el bienestar de cada estudiante

a medida que estos se preparan para abordar fu- T LoS ANGELES UNITED SCHOOLDITRCT
turos proyectos, al brindar constantemente a todos Division Of
los socios la informaciéon mas precisa posible, re- = =
cursos, ayuda y acompafiamiento lo que a edu- speC|al Educatlon
cacion especial respecta.
“todss las escuelss, todos los nidos” “todss l9s escuelss, todos los nifios”
| |
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Nuestras tareas

Si tiene una consulta, inquietud o queja relaciona-
da con la educacion especial o el IEP de su hijo,
podemos ayudarle. La Divisién de Educacion Es-
pecial se compromete a:

® Brindar informacién para que haya mas entendi-
miento y consciencia sobre la educacion especial,
de modo que los padres y las madres puedan to-
mar decisiones mas informadas sobre la educacion
de su hijo

® Responder en tiempo y forma las consultas, y ayu-
dar en la mediacion o la resolucién de inquietudes
relacionadas con el Programa de Educacién Indivi-
dualizada (IEP)

® |nvestigar las quejas sobre supuestas violaciones
de educacion especial y facilitar las resoluciones
adecuadas en tiempo y forma

® Escuchar las inquietudes de los padres y las ma-
dres, y brindar recursos que faciliten las decisiones
informadas

® Ofrecer informacion sobre oportunidades de partici-
pacion para los padres y las madres

® Facilitar la colaboracion entre el personal del distrito
y los padres

® Brindar respuestas a las preguntas sobre el IEP

® Ayudar con las necesidades de transporte como se
informa en el IEP

® Brindar la informacién mas reciente sobre educa-
cién especial

N\ 3
Y (
I it I

Division of
Special Education

Servicios de Apoyo
Escolar y Familiar
(213) 241-6701

Recursos para padres
y madres

http://achieve.lausd.net/sped

Una guia para padres y madres sobre los servicios
de educacion especial

Esta guia esté disponible en el sitio web de la Divisién de
Educacion Especial y tiene como fin responder preguntas
generales sobre el proceso de educacion especial, inclui-
dos los procedimientos de remision, las evaluaciones, los
IEP, y los derechos de los padres y las madres.

Respuestas a las preguntas frecuentes

Encuentre las respuestas a las preguntas mas frecuentes
de los padres y las madres sobre educacién especial y el
proceso del IEP.

Recursos para padres y madres

para el éxito y la participacién estudiantil (PRESS)

PRESS es un calendario de talleres para padres y madres
que se ofrecen en distintas partes del distrito. Los padres y
las madres pueden obtener informacién sobre los cursos
en el sitio web de la Divisién de Educacién Especial, en la
pestafia FAMILIAS y en el icono Talleres para padres y
madres.

ARk

Recursos para
padres y madres

Comité Asesor Comunitario (CAC)

Este comité es un grupo asesor del Area de Planifi-
cacion Local de Educacion Especial del Distrito
(SELPA, por sus siglas en inglés). Esta conformado
por padres, profesionales y miembros de la comuni-
dad que participan para apoyar a los estudiantes
con discapacidad.

El CAC se reune mensualmente. Puede encontrar
informacién sobre las reuniones en el sitio web del
Distrito de Educacion Especial, en la pestafia FAMI-
LIAS y en el icono Comité Asesor.

Enlace entre padres, madres y la comunidad

Brinda a padres y madres de estudiantes con dis-
capacidad informacion sobre formaciones para
padres y madres, y recursos comunitarios.

&

Llame al (213) 241-5445 para comunicarse con el
Enlace entre padres, madres y la comunidad.
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) Division of
«Kaxgas wkona, Kaxgoiv pebeHoK» Special Education

KoHTaKTHaa uHpopmauyums:
TENEDOH: (213) 241-6701
®AKC: (877) 339-2684

Yacbl pabotbi

C NOHeAeNbHUKA NO NATHULY

c8:00 po 17:00

S/IEKTPOHHAA NOYTA:
spedsfss@lausd.net

BEB-CAMT: http://achieve.lausd.net/sped

Hamwu cnenuavcTbl roTOBBI BaM IOMOYb:
e [losryduTh OTBETHI HA BONPOCHI O IPOrpaMMe Cllel|uaJbHOTO 060pa30BaHUs
e [loHATH NpaBuUIa ¥ NpoOLEeAYyPbl IPOrPaMMbl CHELMa/IbHOT0 06pa30BaHUA
e OTBeTUTb Ha BalllM 3alpOChl M/MJIU NpobJsieMbl, cBsA3aHHble ¢ [EP Bamero
pebeHKa
e BbICTYnUTb NOCPETHUKOM U yCTPAaHUTb 3aMedaHus no [EP Baiiero pebenka

e CofeicTBOBATb COTPYAHUYECTBY C IEPCOHAIOM LIKOJIbI AJIs1 MO 1€ PKKU

Tlepecmorpeno B despane 2021 r.



Anthony Aguilar

JupeKTop Mo crnenuagsbHOMy 06pa30oBaHHUIo, JOCTYIHOCTH U
PaBEHCTBY BO3MOXKHOCTEN

Maribel Luna, Ed.D.
Crapuuii supektop OTAesa cnenyalbHOro 06pa3oBaHUs
Aaron Jeffrey, Ed.D.

ApmuHuctpaTop [IporpaMMbl crienaJbHOr0 06pa30BaHuUs
U CJTyK6BI MO JIEPXKKHY LITKOJI U ceMel

«Kaxaas Wwkona, Kaxgoii pebeHoK»

Cny)xk6a nogaep:KKu LLKOA U cemei
TENEPOH: (213) 241-6701
®AKC: (877) 339-2684

3JIEKTPOHHASA NMOYTA: spedsfss@lausd.net
BEB-CAWT: http://achieve.lausd.net/sped

Yacbl paboTbl
C NoHeAeIbHMKa No NATHULY

¢ 8:00 po 17:00

MNpenoctaBnAOTCA NepeBogyYMKn

Hawa muccusa

Cnyx6a nopaepxkun wkon u cemeir (SFSS)
Otpena cneunansHoro obpasoBaHuns MPUBEPXKEHA
COTPYAHMYECTBY C  CEMbAMMW, y4aluMmucs,
cotpyaHukamm LAUSD u Hawmmu naptHepamu B
chepe obpasoBaHus, obecneunBas ycnex U
Brnarononyuure Kaxaoro yyeHnka no Mepe Toro, Kak
OH WNK OHa rOTOBUTCA K Byayllen AesTenbHOCTH,
NOCTOsSHHO obecneunBas BCEX MapTHEPOB CaMoi
TOYHOW MH(OpMaLMen, pecypcamu, MOMOLLbIO K
pPyKOBOACTBOM B 00nactu cneuuanbHoro
06pa3oBaHus.

lMepecmompeHo 6 hesparie 2021 a.
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|
Yro MBI genaem

Ecnun y Bac ecTb Bonpoc, npo6énema mnu
*anoba, cBasaHHas c NMporpammown
cneuyunanbHoro obpaszoBaHus unu IEP Bawero
pebeHka, Mbl MOXXeM noMo4b. OTtgen
cneuuvanbHoro obpasoBaHusi CTaBUT Nepepn
cobow cneayrowme Lenu:

e [lpepoctaBnatb UHopMaLmio 4ns
NOBbILLEHUS NOHMMAaHUSA 1 OCBEAOMITEHHOCTU
0 crneumansHoM obpa3oBaHuK, YTOObI
cnoco6cTBOBaTh y4acTuio poautenen B
NPUHATUN PELLEHNI O CBOEM pebeHke

e CBoeBpeMeHHO OTBeYaTb Ha 3anpochkl 1
nomoraTtb yperynupoBaTtb U/unu pewaTb
npobnemel, cBa3aHHble ¢ MHamMBuayansHom
nporpammon o6y4yexuns (IEP)

e Paccneposartb xanobbl 0 npeanonaraembix
HapyLleHnax B obnactu crneunanbHOro
o6pa3oBaHUs U COAENCTBOBATb
CBOEBPEMEHHOMY MPUHATUIO PeLIEHU

e Cnywartb xanobbl pogutenen un
npenocTaBnsATb PECypChbl ANst NOAAEPKKM
NPUHATUIO KOMNETEHTHBIX PeLLEHUIA

e [lpeanaratb MHOPMALNIO BO3MOXHOCTAM
paclnpeHns ydactus poautenen

e CnocobcTBoBaThL COTPYOHNYECTBY NepcoHana
oKpyra un poguTenen

e [laBaTb OTBETHI HA BOMPOChI, CBSA3aHHbIe ¢ |IEP

e [lomoraTb B yAOBNEeTBOPEHUN TPAHCNOPTHbIX
notpebHocTen cornacHo IEP

o [Ipedocmasrnsimb caMyto C8EXYH
uHgopmauyuto o crieyuanbHoOM obpasosaHuu

DIVISIon of
Special Education

Cnyx6a nognepiXKu wKon
M ceMen
(213) 241-6701

Pecypchbl gna pogurenen
http://achieve.lausd.net/sped

PykoBoACTBO Ans poauTenen o6 ycnyrax
cneumanbHoro o6pasoBaHus

OT0 pykoBOACTBO onyGnvMKkoBaHO Ha Beb-canTe
Otpena cneunanbHoro obpasoBaHus u
npefHasHa4yeHo Ans oTBeTa Ha obLyme Bonpockl O
npotecce crneumansHOro obpasoBaHus, BKIOYas:
npoLecc HanpasneHnsi, oueHkn, UHanBmayanbHyo

nporpammy obyyeHus (IEP) n npasa pogutenen.

Yacto 3agaBaembie BONpoChI

HaiiguTte oTBeThl Ha Hanbonee YacTo 3agaBaemble
poantTenamMmun BonpocChkl 0 cneunanbHOM 06pasoBava| n

npouecce |IEP.

Pecypchl Ansi cogencTBuUA y4acTuio poguTenen n
ycnexy yyauwmxcs (PRESS)

PRESS — 370 kanengapb CEMUHApPOB Ans poauTenen,
npegnaraembix B pasHbiX MECTaXx Mo BCEMY OKpYTY.
Pogutenn moryT nony4mTb MHCpOPMaLMIO O Kypce Ha
Beb-cante Otaena cneumanbHoro obpasoBaHus,
Haxas paszgen CEMbW v vkoHky CemMunHapbl ans
poauTenen.

ARk

e
Pecypchl gna poaurenen

O6uecTBeHHas akcnepTHasa komuccus (CAC)

OT0 3KcnepTHas rpynna, KOHCYNbTMpYoLLas
MecTHoe oTaeneHue YnpasneHus cneumnanbHoro
ob6pasoBaHusa (SELPA). OHa cocTouT 13
poautenen, cneunanucToB U NnpeacTasutTenemn
06LLEeCTBEHHOCTU, KOTOPbIE OKa3blBalOT NOAAEPXKKY
yyaLMmcs C OrpaHNyYeHHbIMU BO3MOXHOCTSIMU.

3acepnaHusa CAC npoBOAATCH €XeMeCSYHO.
NHpopmaumio 0 3acefaHnax KOMUCCUA MOXHO
HalnTh Ha Beb-cante OTaena cneyuanbHOro
o6pasoBaHus, Haxas pasgen CEMbW v ukoHky
CeMuHapbl Ana poauTtenen.

KoopaunHaTtop no pabore ¢ pogutenimu

ObecneymBaeT poanTenen yyawmxcs ¢
OrpaHNYeHHbIMU BO3MOXHOCTAMM MHOPMaLmen o
TPEHWHrax onsa poautenen n MecTHbiX pecypcax.

[ns cBs3n ¢ koopanHaTopom no pabote ¢
poauTensiMm 3BoOHUTE Mo TenedoHy (213) 241-5445.
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Impormasyon Pampag-ugnay:

TELEPHONE: (213) 241-6701
FAX: (877) 339-2684

Oras Pampagpapatakbo

Lunes hanggang Biyernes
8:00 AM hanggang 5:00 PM

EMAIL: spedsfss@]lausd.net

Nakahandang tulungan kayo ng aming nakatalagang pangkat upang:

e Sagutin ang inyong mga tanong tungkol sa special education

e Pag-intindi ng mga patakaran at tuntunin na may kinalaman sa special
education

e Tukuyin any inyong mga pag-usisa at/o pagkabahala tungkol sa IEP ng
inyong anak

e Mediating [pamamagitan] at paglutas ng mga pagdaing na may
kinalaman sa [EP ng inyong anak

e Pahusayin ang pakikipagtulungang ugnayan sa tauhan ng paaralan
upang alalayan ang pagtututo ng inyong anak

Binago Pebrero 2021



Anthony Aguilar

Chief of Special Education [hepe ng pasadyang
pagtututo], Equity and Access [katarungan at
pag-aabot]

Maribel Luna, Ed.D.

Special EducationSenior Director [nakatataas na
patnugot], Division of Special Education [sangay ng
pasadyang pagtututo]

Aaron Jeffrey, Ed.D.

Administrator, Special Education Operations and
School and Family Support ServicesAdministrator
[tagapangasiwa], Special Education Operations and
School and Family Support Services [mga serbisyo
pampagpapatakbo ng pasadyang pagtutuo at pag-
alalay sa paaralan at pamilya]

“Tehat ng paaralan, lehat ng bate”
I

School and Family Support Services

[serbisyo pampag-alalay sa paaralan
at pamilya]

TELEPHONE: (213) 241-6701
FAX: (877) 339-2684

EMAIL: spedsfss@lausd.net
WEBSITE: http://achieve.lausd.net/sped

Oras Pampagpapatakbo

Lunes hanggang Biyernes
8:00 AM hanggang 5:00 PM

May-Magagamit na Serbisyong
Pang-Interpreter [tagasalin sa wika]

Ang Aming Layunin

Nakatalaga ang pangkat ng Division of Special
Education’s School and Family Support Services
(SFSS) sa pakikipagtulungang pagsasagawa sa
aming mga pamilya, nag-aaral, kasamahan, at
ibang kabakas sa LAUSD, sa pagtututo upang
itaguyod ang pagtagumpay at kapakanan ng bawat
nag-aaral habang sila'y naghahanda para sa lahat
ng mga pagsisikap sa hinaharap sa pamamagitan
ng pagkakaloob sa lahat ng mga kabakas ng
patuloy na paghahatid ng pinakatamang
impormasyon, mapagkukunan, pagtulong, at
paggabay ukol sa special education.

Binago Pebrero 2021
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(SFSS)
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Ano ang Aming
Ginagawa

Kung mayroon kayong katanungan,
pagkabahala o pagdaing na may kinalaman
sa special education o sa IEP ng inyong
anak, makakatulong kami. Nakatalaga ang
Division of Special Education sa:

e Pagkakaloob ng impormasyon upang
pahusayin ang pag-intindi at pagbabatid tungkol
sa special education, upang makasali nang
mas maiige ang mga magulang sa kaparaanan
sa pagpapasya para sa kanilang anak.

e Tumugon nang kaagad sa mga pag-usisa at
tulungang mag-mediate [mamagitan] at/o
lutasin ang mga pagkabahala nauukol sa
Individualized Education Program (IEP)
[palatuntunin pangnapasariling pagtututo]

e Pasiyasat ng mga pagdaing tungkol sa
isunusumbong na mga paglabag sa special
education, at pagpapadali ng mga paglutas sa
tamang panahon.

e Pakikinig sa mga pagkabahala ng mga
magulang at pagkakaloob ng mapagkukunan na
nagtataguyod ng pagdidisisyong may-kabatiran

e Pag-aalay ng impormasyon tungkol sa mga
pagkakataon pampakikipag-ugnayan ng
magulang

e Pinadaling pakipagtulungan sa pagitan ng mga
tauhan ng District at ng mga magulang

e Pagkakaloob ng mga sagot sa mga
katanugang may kinalaman sa IEP

e Pagtutulong sa mga pangangailangan
pangsasakyan kagaya nang isinasaad sa IEP

e Pagkakaloob ng pinakasalukuyang impormasyon
na may kinalaman sa special education

Division of
Special Education

School and Family
Support Services
(213) 241-6701

Mapagkukunan
Pangmagulang

WEBSITE: http://achieve.lausd.net/sped

Isang Gabay Pangmagulang sa mga Serbisyong
Pang-Special-Education

Maaabot ang gabay na ito sa website ng Division
of Special Education at linalayon upang sagutin
ang mga pangkalahatang tanong ukol sa
kaparaanan ng special education kabilang ang:
mga tuntunin pang-referral [pangsanguni],
pagtatasa. IEP, at karapatan ng mga magulang.

Mga Sagot sa mga Kadalasang Tinatanong

Hanapin ang mga sagot sa mga kadalasang
tinatanong ukol sa special education at sa
kaparaanang IEP.

Parent Resources for Engagement and
Student Success (PRESS)
[mga mapagkukunan pangmagulang para sa

pakikipag-ugnayan at pagtagumpay ng nag-aaral]
Ang PRESS ay isang calendar ng mga workshop
[pagtututong pagsasagawa] ng inaalay sa mga
iba-ibang pook sa lahat ng bahagi ng District.
Makakakuha ang mga magulang ng
impormasyon tungkol sa course sa pamamagitan
ng pagpunta sa website ng Division of Special
Education at pag-click sa tab ng FAMILIES at
icon ng Parent Workshops

ARk

Mapagkukunan
Pangmagulang

Community Advisory Committee (CAC)

[lupong pampagpapayo sa komunidad]

Ang lupong ito ay pangkat ng nagpapayo sa
Special Education Local Plan Area (SELPA)
[pook ng plano pampinasadyang pagtututo]

ng District. Binubuo ito ng mga magulang,
naghahanap-buhay, at kasapi sa komunidad na
kumikilos upang alalayan ang mga nag-aaral na
may-kapansanan.

Ginaganap nang buwanan ang mga meeting
ng CAC. Mahahanap ang impormasyon
tungkol sa meeting sa pamamagitan ng
pagpunta sa website ng Division of Special
Education at pag-click sa tab ng FAMILIES at
icon ng Community Advisory Committee

Parent Community Liaison
[pag-uugnayan ng magulang sa komunidad]
Nagkakaloob sa mga magulang ng nag-aaral
na may-kapansanan ng impormasyon tunkol
sa mga pagkakataon pampagsasanay at mga
mapagkukunan pangkomunidad.

&

Tawagan ang (213) 241-5455 upang
maiugnay sa Parent at Community Liaison.




