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WHY?

AS SCHOOL MEDI-CAL PROVIDERS 

DIS COUNSELING SERVICES MUST:

-MEET FEDERAL & SPECIAL EDUCATION REQUIREMENTS

-PROVIDE INDIVIDUALS WITH DISABILITIES ACT (IDEA) ELIGIBLE 

STUDENTS WITH AN IDEA COMPLIANT IEP THAT SPECIFIES ALL SPECIAL 

EDUCATION & RELATED SERVICES NEEDED BY THE CHILD

-MEET MEDI-CAL REQUIREMENTS IN ADDITION TO SPECIAL 

EDUCATION REQUIREMENTS
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MAIN IDEAS

#1 ALIGNMENT WITH THE IEP = CONSISTENCY

• ON IEP – BETWEEN NEEDS IDENTIFIED IN THE PLOP & GOAL

• BETWEEN FAPE 2 SUMMARY OF SERVICES PAGE AND SERVICE PROVISION

• RECORDED ON A SERVICE LOG THAT CORRESPONDS TO ACTIVE IEP

• TIME AND FREQUENCY

• SERVICE PROVIDED IF IT’S ON THE IEP

• BETWEEN GOAL AND SERVICES (COUNSELING ACTIVITIES)

• MAY INCLUDE SKILLS THAT SCAFFOLD – BUT THE LINK SHOULD BE EXPLICIT

(EX. IN ORDER TO IMPROVE NANCY’S ABILITY TO MANAGE HER ANGER, SHE PARTICIPATED IN AN 

ACTIVITY TO ACCURATELY IDENTIFY FEELINGS)
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MAIN IDEAS

#2 STANDARDS OF PRACTICE = QUALITY

MEETS PROFESSIONAL STANDARDS

• DESCRIPTION OF THE ACTIVITY IS COMPLETE 

• DESCRIPTION APPEARS TO BE A COUNSELING ACTIVITY

• DESCRIPTION IS WRITTEN IN COMPLETE SENTENCES
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MAIN IDEAS

#3 ACCURACY & COMPLETENESS = ALL 3 PARTS 

INCLUDED, PROGRESS IS QUANTIFIABLE 

• THERE IS A DETAILED DESCRIPTION OF THE 

INTERVENTION/ACTIVITY & THE DESCRIPTION IS 

COMMENSURATE WITH THE SESSION

• STUDENT ENGAGEMENT IN ACTIVITY IS SPECIFIED

• STUDENT PROGRESS TOWARDS GOAL IS CONCRETE
5



PROGRESS TOWARDS GOAL

-TIMES STUDENT DEMONSTRATED SKILL IN A SESSION 

-REPORTS OF BEHAVIOR (STAFF, PARENTS, STUDENT)

-OBSERVATION OF ENGAGEMENT IN ACTIVITY

INITIAL SESSION EXCEPTION: THIS IS THE FIRST SESSION WITH THE 

STUDENT SO PROGRESS TOWARDS THE GOAL (UTILIZING POSITIVE 

COPING SKILLS) WILL CONTINUE TO BE MONITORED
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MEASURING PROGRESS TOWARDS GOAL

STUDENT PROGRESS TOWARDS GOAL IS CONCRETE 

TIMES STUDENT DEMONSTRATED SKILL: STUDENT WAS ABLE TO NAME 4 OUT OF 5 COPING SKILLS IN THE 

COUNSELING SESSION HE APPEARS TO BE MAKING PROGRESS TOWARDS THE GOAL; 

REPORTS OF BEHAVIOR (STAFF, SELF, PARENTS): STUDENT IS ABLE TO EXPRESS HIS FEELINGS 2X A DAY AS 

REPORTED BY… (OR OBSERVED); STUDENT HAS USED POSITIVE COPING STRATEGIES WHEN UPSET 2 OUT 

OF 5 INCIDENCES, THEREFORE IS MAKING SOME 40% PROGRESS TOWARDS HIS GOAL;

OBSERVATION OF ENGAGEMENT IN ACTIVITY: STUDENT ENGAGED IN POSITIVE ROLE PLAY SCENARIOS IN 

WHICH HE MODELED 3 OF THE 5 COPING SKILLS WITH PROMPTING
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PSYCH SERVICES – HOW ARE WE DOING?

NOVEMBER 2016 – JANUARY 2017

Records 

reviewed

# Providers 

Reviewed

Does Student 

Have Current 

IEP?

Is the DIS 

Service on the 

IEP?

PLOP Meets 

Professional

Standards?

Does IEP Goal

Align with IEP?

1259 875 100% 99% 100% 87%

IEPs developed by school psychologists with a recommendation for 

counseling appear to meet professional standards in describing the 

student’s social emotional needs and students for whom DIS 

counseling is a documented service and who have active IEPs. Most 

counseling goals align with the social emotional needs identified in 

the Present Level of Performance. 8



PSYCH SERVICES DIS COUNSELING QUALITY REVIEW

NOVEMBER 2016 – JANUARY 2017

Is the Service on 

the IEP?

Does the 

Service 

provided 

(activity) align 

with the IEP?

Does the 

Service have a 

description of 

the activity?

Does the 

Service have an 

Outcome?

Does the 

Service Have an 

Objective 

Measure?

Overall 

Compliance 

Level?

99% 51% * 84% 86% 36% ** 71%

* mainly repetition week to week ** mainly using old format ex. ‘partial progress’ 
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IS IT A PROBLEM?

AUG 2016 – JAN 2017 BILLING TURNED OFF FOR…

# with Billing

Turned Off

Providers Less than 

1 year with billing 

turned off

Providers with at 

least a 1 year of 

billing turned off

Providers 2 years or

more of billing 

turned off

Providers Left the 

Program

61 psychologists 43 14 1 3
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#1 ALIGNMENT WITH IEP

#2 STANDARD OF PRACTICE

#3 ACCURACY 
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THOU MUST NOT…
• COPY AND PASTE (FROM ONE KID TO ANOTHER, FOR SESSIONS/RESPONSES WEEK AFTER WEEK)

• LEAVE ONE OF THE THREE COMPONENTS OF THE SERVICE LOG BLANK 
(1. ACTIVITY, 2. RESPONSE, 3. PROGRESS TO GOAL)

• CONTINUE TO DOCUMENT ON A OLD SERVICE LOG WHEN A NEW IEP

HAS BEEN ACTIVATED

• USE ONE OR TWO WORD RESPONSES FOR #1, #2, OR #3

• USE THE OLD FORMAT FOR REPORTING PROGRESS 

(EX. ‘PARTIAL PROGRESS’)
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THOU MUST NOT…
• PROVIDE COUNSELING WHEN IT IS NOT ON THE IEP (EX. INACTIVE IEP, STUDENT EXITED 

THE DISTRICT) 

• OVERLOOK COUNSELING THAT IS ON THE IEP…(RUN THE SER REPORTS , MAKE 

SURE STAFF NOTIFY YOU OF NEW ENROLLEES, KNOW WHEN IEPS ARE SIGNED)

• WRITE VOCATIONAL GOALS (COMPLETING WORK, RAISING HAND, STAYING ON TASK, 

TURNING IN HOMEWORK, ETC.)

• LOG COUNSELING SESSIONS FOR A DAY THAT THE STUDENT OR YOU 

ARE ABSENT – ACCURACY MATTERS! 16



DIRECT SERVICE

COUNSELING IS A DIRECT SERVICE 

•NOT OBSERVATIONS

•NOT CONSULTATION WITH OTHER STAFF

•NOT CONSULTATION WITH PARENTS
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ABOUT CONSULTATION….

IT IS NOT A COUNSELING SERVICE

FOR TRANSITIONING STUDENTS CONSIDER:

• NON-DIS COUNSELING / PARENTAL PERMISSION TO SEE THE STUDENT AS NEEDED

• ACCOMMODATIONS

• BEHAVIOR OR VOCATIONAL GOAL

SHOULD YOU GET A CONSULTATION GOAL FROM A CHARTER OR AS A “LEFT OVER” –

• LOG THE SERVICE TO STAY IN COMPLIANCE W/ WELLIGENT – HOWEVER THE SERVICE LOG MUST 

REFLECT THE GOAL AS WRITTEN (#1, #2, #3 – CAN’T SAY ‘CONSULTED W/ TEACHER’)

• HOLD AN AMENDMENT AS SOON AS POSSIBLE TO CONSIDER MORE APPROPRIATE WAYS TO 

ADDRESS THE STUDENT’S NEED
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