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DEFINITION 
 
Service Request Review introduced: The Service Request Review application is designed for M&O 
Area representatives to monitor, review, generate and/or associate M&O Service Requests Work Orders 
that are coming from the Service Call website and/or the Service Call mobile application.  
 
LOGIN 
 
The assigned Service Request Reviewer will perform this function.  
 
To login to Maximo 7.5, please go to http://awms.lausd.net/maximo. 
 
Enter your Single sign-on username and password and click on the Sign In button.  

 
 
START CENTER 
 
When you first login, you will be taken to the Maximo Start Center.   
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WORK REQUEST  
 
Under the Favorite Applications section, click on the Service Request Review application.  

  
 
 
SERVICE REQUEST REVIEW HOME 
 
You will then be taken to the Service Request Review home screen.  

 
 
SELECT RESPONSIBLE AREA FROM QUERY DROP DOWN 
 
To find service calls that were created against your M&O Area, click on the query dropdown list and 
select the appropriate query.  
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OUTSTANDING CALLS TO BE REVIEWED 
 
A list of outstanding calls to be reviewed be will displayed in the result set.  

 
 
Click on the Request No to go to the record.  

 
 
OPTION 1: Invalid Service Request 
If the Service Request falls into one of the following categories: 

1. There is not enough information provided from the request.  
2. This is not an issue.  
3. This issue is not executed by M&O 

Click on magnifying glass  icon to the right of Source Status and select Cancelled.  

 



  Maximo 7.5 / Service Request Review Guide  

5 
 

 

After selecting cancelled, click on the magnifying glass  icon to the right of Status Memo and select 
the appropriate cancellation memo. 

 

When done, click on the floppy disk  icon to save the record.   
 
OPTION 2: Valid Service Request 
 
If the Service Request is valid, fill in the required * fields (e.g. Category Code, Route Code).  
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Next, click on the Associated or Create Work Order button.  

 
 
An Associated or Create Work Order window will appear.  These are existing service calls shares the 
same cost center and category code.   

 

 
If any existing service calls matches the new service request you received, check the work order lines and 
click on the Associate Selected button.  

 
 
If none of the existing service calls matches the new service request you received, click on the Create 
New button.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Repeat steps for the next call. 
 
Should you have any questions on this guide, please contact the Danny Lu (danny.lu@lausd.net / 213-241-7007), Mark Merrick 
(mark.merrick@lausd.net / 213-241-7013), or John Herweg (john.herweg@lausd.net / 213-241-7016).   


