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LAUSD SERVICE REQUEST MOBILE 

The LAUSD Service Request Mobile Form is free to use with any browser through iOS and Android. To use 
it, simply go to the browser on your phone or table and type or click this link: 

https://www.laschools.org/service-request 
 
Step 1:  Enter School Name or Location Code  Step 2:  Option to take a new Photo, use existing or continue 

without.  If you select Take Photo or Video, the camera on 
your device will be turned on.  Take a photo of the issue and 
press Use Photo when satisfied.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Step 3: Select building and type specific location.        Step 4: Select a Craft. And most appropriate Type of Work.    
 
 
    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://www.laschools.org/service-request/mobile


 
 
Step 5: Enter Full Name, Email and Phone   Step 6: Click on “Save and Continue”  
 
 
 
 
 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Step 7: Review the information and hit Submit. Step 8: You must go back to your email to confirm that this 

valid request.  Hit “Verify Request” on you email.  
 
 
  
 
 
 
 
 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
  



 
Step 9: Check your email.  You will get a request number once your request has been verified.   
Like this: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
If you have any questions, please feel free to contact the M&O IT and Analysis Unit: Elmer Cortez / elmer.cortez@lausd.net, Mark 
Merrick / mark.merrick@lausd.net, John Herweg / john.herweg@lausd.net or Richard Peterson / richard.peterson@lausd.net  
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