Remote Assistance

Windows XP

To send a remote assistance request (share your dekstop with someone else):
Step 1: Click on START, PROGRAMS, REMOTE ASSISTANCE
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Shut Down....

Or click on START, RUN, and type rcimlby.exe —LaunchRA and click OK

Step 2: Click on “Invite someone to help you”
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[2] ask a friend to help
[] Get help from Microsoft

Remote Assistance

Invite someone you trust to help you. Using an Internet connection, anyone running

[] Go to & Windows Web site forum
Windows XP can chat with you, view your screen, and with your permission, work on
your computer,

EJ Inyite someone to help you

gj View invitation status (0)

Tell me more about Remote Assistance




Step 3: Enter the other person’s email address in the field under “Type an e-mail address” next to the
Microsoft Outlook icon and click on “Invite this person.”
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[ Get help from Microsoft
[ Go to a Windows Web site forum Pick how you want to contact your assistant
Use Windows Messenger ...
To send an invitation to & Windows Messenger contact, you must sign in.
A
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Type an e-mail address:
[] About Suppert = |sam.smiﬂ1@|ausd.net | Address Book
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[ Ask a friend to help
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Remote Assistance - E-mail an Invitation

Provide contact information

[ Go to a Windows Web site forum

Instructions on how to use Remote Assistance are automatically attached to this invitation. Please type a personal message that includes the best way

to contact you while the invitstion is open, and a brief description of the computer problem.

From (the name you would like to appear on the invitation):

|‘Lubert.martin

Message:

See Also

[ About Support

[ My Computer Information

[ Advanced System Information

[ 5ystem Configuration Utility




Step 5: Select a length of time and a password and then click on SEND INVITATION
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Remote Assistance - E-mail an Invitation

[ Go to & Windews Web sit= forum Set the invitation to expire

To lessen the chance that someone fraudulently gains access to your computer you can limit the time in which a redipient can accept a Remote

Assistance invitation. Specify the duration that this invitation will remain open.
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For security reasons, itis strongly recommended that you set a password that the recipient must use to connect to your computer, Do not use your
network or Windows logon password.

Type password: Confirm password:

Important You must communicate the password to the recipient.
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Step 6: Click ALLOW twice
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q A program is trying to send an e-mail message on your
behalf. If this is unexpected, dick Deny and verify your

antivirus software is up-to-date.

For more information about e-mail safety and how you
might be able to avoid getting this warning, dick Help.
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Step 7: Your receiver will receive an email from you. Ask them to click on the attachment titled,
“RcBuddy.MsRclncident” to begin the remote assistance session

YOU HAVE RECEIVED A REMOTE ASSISTANCE INVITATION FROM:
robert.martin
Martin, Robert (Bob)

Sent: Fri10/7/2011 11:05 AM
To Martin, Robert (Bob)

4 Message ‘ t_))RcBuddy.Mstnc\dent (1,006 B)
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robert.martin would like your assistance.A personal message may be
included below.

You can easily provide assistance from your computer by following the
instructions at:

http://windows.microsoft.com/RemoteAssistance/RA.asp

Caution:

* Accept invitations only from people you know and trust.
* E-mail messages can contain viruses or other harmful attachments.

* Before opening the attachment. review the securitv precautions and o

All folders are up to

Step 8: The recipient will see the message below. Ask him or her to click YES

@ Remote Assistance

Remote Assistance Invitation

From: | robert.martin

Expires on: | Friday, October 07, 2011 12:04:33 PM

Do you want to connect to robert.martin's computer now?




Step 9: You'll now be connected with the other person. They'll be able to see your screen, you’ll be able
to allow them to control your screen, you both can transfer files back and forth, and you both can type
text messages if you wish.
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A good memory aid is to remember that the person who sends the invitation is the one whose desktop
may be seen and controlled. If you would like to see and control someone else’s desktop, ask him or her
to send you a remote assistance request by following the steps above.



Windows 7

Click on START, RUN, and type msra.exe —LaunchRA and click OK

Follow steps 2 through 9



