Welligent Technical Support Guide

Minimum Requirements for Windows & Macintosh Computers

Windows 10 or higher: Google Chrome | Microsoft Edge | Mozilla Firefox

Mac OS: Google Chrome | Microsoft Edge | Mozilla Firefox Safari 6.X or higher

Chrome Settings on Windows

Pop-up Blocker Pop-ups need to be allowed.

e Open Chrome.

e Click the 3 dots at the top right corner (ellipsis)

e Click on Settings.

e Click on Privacy and security.

e Click on Site Settings

e Scroll down to Content and select Pop-ups and redirects.

e Select the radio button Sites can send pop-ups and use redirects.

*QOr you can add [*.]lausd.net to the Allowed sites at the bottom
to only allow pop-ups from District sites.

o Close the windows.

Default behavior

Sites automatically follow this setting when you visit them

@ [ sites can send pop-ups and use redirects

O & Don't allow sites to send pop-ups or use redirects
Customized behaviors

Sites listed below follow a custom setting instead of the default

Not allowed to send pop-ups or use redirects

Mo sites added

Allowed to send pop-ups and use redirects Add

Mo sites added

Clear the Cache To maintain the system periodically repeat these steps.

e Open Chrome
e Click the 3 dots at the top right corner (ellipsis)
e Click on Delete browsing data.

e From the Basic tab for Time range, select All time.

Delete browsing data

Basic Advanced

Time range  All time

Browsing history
Deletes history, including in the search box

e Check Browsing history, Cookies and other site data and Cached images and files. Cookies and other site data

e Click Delete data at the bottom.

e Google Chrome may take a few moments to clear all the cache. After this process

is finished, close the Internet browser window before opening it again.

Signs you out of most sites

Cached images and files
Frees up 2.3 MB. Some sites may load more slowly on your next visit.

Cancel Delete data

Chrome Settings on MAC

Pop-up Blocker Pop-ups need to be allowed.

e Open Chrome

e Click on Chrome at the top right side of the menu.

e Click on Preferences.

e Click Privacy and security.

e Click Site Settings.

e Scroll down to Content and click Pop-ups and redirects.

e Under Sites automatically follow this setting when you visit
them, select Sites can send pop-ups and use redirects.

*Or you can add [*.]lausd.net to the Allowed sites at the
bottom to only allow pop-ups from District sites.

o Close the window.

f Default behavior

Sites automatically follow this setting when you visit ther

\ @® [/} sites can send pop-ups and use redirects

O E Don't allow sites to send pop-ups or use redirects
Customized behaviors

Sites listed below follow a custom setting instead of the default

Mot allowed 1o send pop-ups or use redirects Add

No sites added

Allowed to send pop-ups and use redirects Add

No sites added
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Clear the Cache, Cookies and History To maintain the system periodically repeat these steps.

e Open Chrome Delete browsing data

e Click the 3 dots at the top right corner (ellipsis) - fianced
e Click on Delete browsing data. Timerenge | Alme

e From the Basic tab for Time range, select All time. iz:l"i;‘g:’fmdmmwm o

e Check Browsing history, Cookies and other site data and Cached images and files. Cookies and other site data

Signs you out of most sites

e Click Delete data at the bottom.

Cached images and files
e Google Chrome may take a few moments to clear all the cache. After this process Frees up 23 M8, Some sites may loa more slonly on your next visit

e is finished, close the Internet browser window before opening it again.

Cancel Delete data

Safari Settings on MAC

Pop-up Blocker Pop-ups need to be allowed.

] Websites

e Open Safari. @ B = § Q B8 O &>

asswords Search Security Privacy Websites Extensions Advanced

e Click on Safari at the top right side of the menu.

. Allow pop-up windows on the websites below
) content Blockers

e Click on Preferences.

Auto-Play

e Click on the Websites tab. Page Zoom

M Camera
e On the left, scroll down to the bottom and click on Pop up Windows. =S

e For When visiting other websites: select Allow. () sereen snarng

*Or After using Welligent comeback to Websites and only allow for B i
welligent.lausd.net B i { Block and Nty ]
Block
|

o Close the window.

When visiting other websites [FFTTEN

Clear History To maintain the system periodically repeat these steps.

e Open Safari.

e Click on Safari at the top right side of the menu. @ e o e s cekie!
e Click on Clear history. Clear ai history e
e For Clear selection, select all history. 2 Cuncal) | laarhistory
e Click the Clear History button.
Clear Cache To maintain the system periodically repeat these steps.
.0 ] ® sSafari file Edt  View History Baakmr‘m‘rimw Help
pen Safari —— -

e Click on Safari at the top right side of the menu.
e Click on Preferences. e
° Open Smart Search Field:  Show full website address
e Click on the Advanced tab of the menu that pops up. e e el
e At the end of the tab, select the box for Show Develop menu in menu i el il

bar and close the Preferences menu. Reading List. (| Save artcies for offine reading automatically
e Click the Develop tab from the Safari menu at the top of the page. Stleshect:  None Salected s
e Click Empty Caches from the dropdown menu. Goltencodng:  Mosum (R0 1 2
e To repeat go directly to Develop and Empty Caches. ek e S

I ¥ Show Develop menu in menu bar I
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Microsoft Edge

Pop-up Blocker Pop-ups need to be allowed.

e Open Edge.

e Click the 3 dots at the top right corner (ellipsis).

e Click on Settings.

e Click on Cookies and site permissions on the left side of the page.

e Scroll down to Pop-ups and redirects.

e Under Allow click Add. Enter [*.]lausd.net and select the Add button.

e Close the browser window.

< Site permissions / Pop-ups and redirects

Blocked (recommended) o

Block Add
No sites added

Allow Add

Clear the Cache

To maintain the system periodically repeat these steps

e Open Edge.

e Click the 3 dots at the top right corner (ellipsis).

e Click on History.

e Click on Trash can icon at the top of the page.

e For Time range, select All time.

e Check Browsing history, Download History, Cookies and other site data
and Cached images and files.

e Click Clear now button at the bottom.

e Google Chrome may take a few moments to clear all the cache.
After this process is finished, close the Internet browser window

before opening it again.

Delete browsing data

Time range

All time ~

Browsing history

1 item. Includes autocompletions in the address bar.

Download history

None

Cookies and other site data

From 28 sites. Signs you out of most sites.

Cached images and files

Frees up less than 11.2 MB. Some sites may load more

This will clear your data across all your synced devices signed in to
@lausd.net. To clear browsing data from this device
only, sign out first.

o~

Mozilla Firefox

Pop-up Blocker Pop-ups need to be allowed.

e Open Firefox

e Click the three-line icon (Hamburger button) at the top right corner.
e Click on Settings.

e Click on Privacy & Security on the left side of the page.

e Scroll down to Permissions.

e Click on Exceptions.

e Enter Address of Website https://lausd.welligent.com and Click Allow.

e Save Changes and Close the browser window.

Allowed Websites - Pop-ups X

You can specify which websites are allowed to open pop-up windows. Type the exact address of
the site you want to allow and then click Allow.

|Address of website

https://lausd.welligent.com

Allow

Website Status o

https://lausd.welligent.com Allow

Remove Website Remove All Websites

Save Changes Cancel
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Clear the Cache  To maintain the system periodically repeat these steps

e Open Firefox.

Clear browsing data and cookies X
e Click the three-line icon (Hamburger button) at the top right corner.

e Click on Settings. When:  Everything .

e Click on Privacy & Security on the left side of the page.

I All history will be cleared.
) ) U This action cannot be undone.
e Scroll down to Cookies and Site Data.

e Click on Clear Data. (82 vistory N
° |n the When drOdeWn, SeleCt Everythmg Clears site and download history, saved form info, and searches

. . . . 4 Cooki d site data (18.8 MB;
e Check History, Cookies and site data, Temporary cached files and pages, & Coolies and sie data (18.8 ME)

May sign you out of sites or empty shopping carts

and Site settings.
Temporary cached files and pages (50.1 MB)
e Click the Clear button at the bottom.

Clears items that helps sites load faster

e Firefox may take a few moments to clear all the cache.

Site settings
After this process is finished, close the Internet browser window N\ s your permissionsand s prfences to rigina seings /

before opening it again. Cancel

Ifyou need assistance, please call the helpdesk at (213) 241-5200 option 8. Or, create an online ticket at: lausd.service-now.com/esc
then select “Request Software Application Technical Support”.
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