
Cisco IP Phone 7800 Series

Guides

1 - Incoming call or voicemail indicator
2 - Line and feature buttons
3 - Softkeys
4 - Navigation (navigation ring and Select button)
5 - Hold, Transfer, and Conference
6 - Speakerphone, Headset, and Mute
7 - Voicemail, Applications, and Directory
8 - Volume

Cisco IP Phone 7841 shown.

BUTTONS

Volume

Contacts

Transfer

Conference

Speakerphone

Headset

Mute

Hold/Resume

Application/
Settings

Select Button

Messages

LINE AND FEATURE BUTTONS

Green, steady: Active call

Green, flashing: Held call

Amber, steady: Private line in use

Amber, flashing: Incoming call

Red, steady: Remote line in use

Red, flashing: Remote line on hold

Use line and feature buttons to view calls on a line, or 
access features such as Speed Dial.

Buttons illuminate to indicate status:

Know Your New VoIP Phone

Quick Start GuideQuick Reference Guide

View/ Download the Quick Reference 
Guide from the Cisco Website.

View/ Download the Quick Start Guide 
from the Cisco Website.

Start GuideReference Guide

ITS Support

Need Further assistance? Contact LAUSD - ITS Support

https://lausd.sharepoint.com/:b:/s/it_custSupport/csb/EZcTN2o16k9PghhXY_HWb_cBgAngWWKaB4K0V901_nnc4w?e=NjYY7e
https://lausd.sharepoint.com/:b:/s/it_custSupport/csb/EY_1Kb_24glAsGNzkMntZboBeUbPIfVvZNMJCA3RmWZR9g?e=5sMjmW
https://lausd.service-now.com/esc



