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Central Office and Region staff may request MiSiS access, based on their Job Title and Class Description 
(as listed in the Guide to MiSiS User Roles, using the MiSiS Access Request Form. The form may be found 
at https://its.lausd.org/apps/pages/GetAccess. 

After completing the form and securing the appropriate signatures, the form must be submitted by 
opening a Remedy ticket.  

This job aid provides instructions for opening a ServiceNow ticket.  

Step 1 Go to https://lausd.service-now.com/esc. Enter your Single Sign-On (email) username and 
password to log in. 

 

 

 

 

 

 
Step 2 Select Submit a Request. 

 

 

 

 

 

 

Step 3 Select Technology. 

 

 

 

 

 

 

 

 

 

https://media.edlio.net/5dc61209/d87841b2/8e2d2386/a3ed8ed1c383479a9022a4f4a1131b19?_=Guide%20to%20MiSiS%20User%20Roles.pdf
https://its.lausd.org/apps/pages/GetAccess
https://lausd.service-now.com/esc
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Step 4 Select the Request Software Application Technical Support tile. 

 

 

 

 

 

 

Step 5 Fill in the required fields, marked with an asterisk(*): 

• Application Name – Select MiSiS 
• Select the affected Module – Select Access 
• Select the best option to address your request – Select Access issues 
• Please provide detailed explanation – Enter “See attached form” 
• Alternate Phone Number – Provide phone number 
• Available Days – Select days available 
• Available Times – Select times available 

 

 

 

 

 

 

 

Step 6 Attach MiSiS Access Request Form by clicking the Attach attachments link at the bottom of 
the screen. 
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Step 7 Click Submit button. 

 

 

 


