Change Email Address

Each Schoology account must be associated with a unique email account. Schoology will use the

account in PASSport to create a parent account. If the email in PASSport has been used for a

Schoology account, an error message will a

ppear.

000
@ https://passportapp.lausd.net/parentaccess/schoology.do

An error occured. Please close this window and
error persi

LAUSD Parent Access Support System Portal (PASSport)

?studentid=000000F000 Q
Error message
indicating an email

conflict

contact your system administrator if the

sts. e

To correct this, the email address may be changed in PASSport to an email not previously used for

Schoology. To do this, go to the main page in PASSport and select Account Settings in the upper

right corner.
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Welcome, Parent Name

Choose Account
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Logout
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My Students

Click on the name of each student to view their personali

Add or remove students
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LAUSD Emergency Plan App
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Parent Student Handbook is ready for viewing!
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Email, the preferred language and Parent-Student Handbook options may be changed in the

Account Settings screen.
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Support Your Child's Success!

Logout

At LAUSD, parents are our partners. Keeping you informed about your child’s progress, District news and emergency situations is our top
priority. Please review the options below and select the best ways that LAUSD can provide you real time updates about your child. You can

modify your selections at any time by visiting your account setting;

I want to receive an electronic version of the LAUSD
Parent-Student Handbook. I understand that by
clicking "Yes" I will not receive a paper copy of the
Parent-Student Handbook for the current school-year
and beyond.

Select the Save
Button

» Yes
No

Preferred Language

» English
Spanish
Save ’ Main Page ’

S.

Account Information

First Name*
First

Middle Name
Middle

Last Name*
Last

Enter the new email
address

Email*
email1@provider.com
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Enter the new email address and choose the Save button.

Account Information

First Name*
First

Middle Name
Middle

Last Name*
Last

Email*

email2@provider.com

The field turns
yellow when new
information is
entered

Once the new email has been saved, a message will appear on the main screen. It can take up to 30

minutes to update the information and login with the new email address.

Support Your Child's Success!

Information Saved.

—

Message on the
main screen
indicating the
information has
been updated

Please allow up to 30 minutes to use your new email to log into LAUSD PASSport.
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