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           Parent Acknowledgement and Device/Connectivity Request Job Aid for Schools 

Device.lausd.net was created so that parents have access to submit an online request for 
technology including devices and internet connectivity. As well as to allow parents to review 
and initial the agreement for loaned equipment.  

Referring families to the Parent Acknowledgement and Device/Connectivity Request Portal 

Action for School: 

Communicate the following link to parents/guardians via Blackboard Connect, Schoology, Email 
or desired mechanism, to fill out the digital Parent Acknowledgement and Device/Connectivity 
form and ensure we are only sending to LAUSD      families. 

Link: device.lausd.net 

Action for Parents/Guardians: 

Log in and fill out the digital form. 

Action for Schools: 

How to provide access to the Parent Acknowledgement and Device/Connectivity Report Data to additional staff 
members. 

● Administrators can add additional users/administrators by going
to  principalportal.lausd.net

● Log into the Principals portal by clicking on the login button on the upper right-hand portion of the
screen.
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● Click on Tools in the upper right-hand side of the Principal’s Portal. 
 

 
 

● Click on User Manager 
 

 
 

● Click on Add Users which is located as you scroll down and click on the yellow bar that 

says Add Users Click Here. 
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● Click on Find. 
 

 
● Type in First and Last Name 
● Click on search 

 
 

 

 
● Click on the employee number of the individual you want to give access to. 
● Allow user school level access 
● For module select device distribution 
● Click add user. 
● If you have multiple location codes at your school site, you should add the user to all of 

the location codes. 
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How do I log in to access who has applied for a device at my school? 

1. Go to website: device.lausd.net 

2. Click on LAUSD employee 

                

 

● Enter your full LAUSD email address i.e. john.doe@lausd.net and password 
 
 
 

 

● You will have access to your schools a device/ connectivity request data on the screen below. 
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Filters below can be applied when viewing /searching through your data. 
 
You will only see data for your school site or school which you have been granted access for. 
 

 
 

 

● If you wish to export your schools data to excel, please click on the Export button 
identified below and follow prompts. 

 

 
 

 
 
 
 End of Job Aid 


