
1

Job Aid
Parent Paper-Based School Experience Survey:

How to Print, Collect, and Submit Surveys for Processing

A guide to help principals and designated school staff print, collect, 
and submit parent paper-based School Experience Surveys. 
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School Experience Survey for Parents

As part of the District’s Strategic Plan (Pillar 3, Priority 3D), schools 
are encouraged to increase parent participation in the School 
Experience Survey (SES). While the vast majority of parents take the 
online version of the Parent SES, there is a small subset of parents 
who need a paper version of the survey to participate because they 
do not have access to reliable internet or are otherwise unable to 
take the survey online. To ensure all voices are heard, we are now 
offering schools the option to print, collect, and submit completed 
paper surveys for parents.
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School Experience Survey for Parents

The purpose of this job aid is to guide schools through the proper 
procedures for handling printed surveys. This includes ensuring that:
• Surveys are collected in a secure and organized manner.
• Parent responses are kept strictly confidential.
• Completed surveys are properly submitted to the SES Support 

Team in the Office of Data & Accountability for processing.
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Printing Paper-Based
School Experience Surveys (SES) 

for Parents 
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School Experience Survey – Printing

In January (2026), schools will receive 
an email from the SES team with 
survey instruction materials, including 
a printable version of the Parent SES in 
both English and Spanish. 

Schools should print and distribute the 
paper surveys only for those parents 
who do not have internet access or 
who are otherwise unable to take the 
Parent SES online.
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Collecting Paper-Based
School Experience Surveys (SES) 

for Parents 
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School Experience Survey – Collection

It is important that schools offer a 
method for parents to submit their 
completed paper survey in a manner 
that ensures their confidentiality.
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School Experience Survey – Collection

Below are some suggested approaches that schools can use to 
protect the confidentiality of parent survey responses:

✓ Secure Drop Boxes: Place locked drop boxes in accessible but 
secure locations within the school (e.g., main office or parent 
center).

✓ Sealed Envelopes: Provide parents with envelopes and clear 
instructions to seal their completed surveys before submission.

✓ Confidential Collection at Events: Designate a staff member to 
collect surveys in sealed envelopes during school events or 
parent-teacher conferences.
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Submitting Paper-Based
School Experience Surveys (SES) 

for Parents 
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School Experience Survey – Submitting Surveys

Return surveys to the Office of Data and 
Accountability using interoffice mail. 
Please be sure to include your school's 
name on the envelope and the number 
of surveys included in your shipment.

Mail surveys to:

School Experience Survey Team
Office of Data & Accountability
16th floor
333 S. Beaudry Ave
Los Angeles, CA 90017
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School Experience Survey – Submitting Surveys

Please note that this year’s SES 
window will close on March 27, 2026. 
A grace period has been provided to 
allow time for mailed surveys to be 
delivered to the central office. 
However, any surveys received after 
April 11, 2026 will not be scanned and 
will not be included in the school's 
participation rate or report summary.



12

School Experience Survey Team

Thank you for your support!

We hope this job aid serves as a valuable resource for you and 
your colleagues. If you have any questions, please contact us:

Website: www.ses.lausd.org
Phone: 213-241-5600
Email: schoolexperiencesurvey@lausd.net

https://ses.lausd.org/apps/pages/index.jsp?uREC_ID=4420865&type=d&pREC_ID=2655389
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