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The Importance of SES Response Rates

To support all the hard work schools do to help students, staff, and parents participate in the 
survey each year, the SES Support Team offers a tool to help schools monitor their 
participation progress during the survey window. This tool can be found under the 
“Preliminary Response Rates” button found on the SES main webpage. 

The  School Experience Survey is an annual survey administered in the spring to all 
schools. Survey results provide schools with very important feedback from teachers, staff, 
students and parents.

https://www.lausd.org/Page/8397


Accessing SES Preliminary Response Rates

Click or type the following 
link in your browser to go 
to the SES home page: 
ses.lausd.org

ses.lausd.org
https://www.lausd.org/Page/8397


Accessing SES Preliminary Response Rates

Once you arrive on the SES 
webpage, click on the 
“Response Rates” button to 
access the Preliminary 
Response Rate tool.



Navigating the Preliminary Response Rate Tool

Preliminary Response Rates Column Headers
Column A:  Region (Note: XS is options schools, VAs)
Column B:  PLOC (primary location code)
Column C:  CoS (Community of Schools)
Column D:  Regional Director (last name, first name) 
Column E:  School
Column F:  Category (respondent group)

Column G:  Response Tier NR (tier numbers 1, 2, 3, 4)
Column H:  Response Tier percentage categories
Column I:   Total Surveys (number expected to be submitted)
Column J:  Surveys Submitted (number of submitted so far) 
Column K:  Response Rate (percentage of participants so far)
Column L:  Date of Extraction (date data were pulled for 
response rates. Note that the Tool is updated at least weekly)



Navigating the Preliminary Response Rate Tool

Response Rate Tier Number Tier Color 
Representation

Tier Participation 
Rate Range

Tier 1 Red Less Than 25%

Tier 2 Orange Between 25% and 50%

Tier 3 Yellow Between 50% and 75%

Tier 4 Green Greater Than 75%

Each Response Rate Tier is represented in a different color to help quickly summarize each 
school’s progress for a specific survey respondent group (e.g. student, parent, staff). The 
table below shows the color associated with each Tier’s participation rate range. 



Navigating The SES Preliminary Response Rates

1. Choose Survey Respondent Group (see tabs for students, staff, and parents)
On the bottom left, you can select the group whose response rates you wish to examine.



Navigating the Preliminary Response Rate Tool

2. Filter for your school
Under the “School” column, you can filter or search for your school by selecting the       arrow.

Filter options: 
• Use “Sort A to Z” to put all 

schools in alphabetical order.

• Use “Search” to type in your 
school’s name.

• Uncheck the “Select All” box 
and then select your school’s 
name if you only want to see 
results for your school.



Navigating the Preliminary Response Rate Tool

Total surveys expected (response rate denominator)
The “Total_Surveys” column represents the total number of students (or staff or parents) 
expected to take the survey. This number serves as the denominator for rate calculations. 



Navigating the Preliminary Response Rate Tool

Total surveys submitted (response rate numerator)
The “Surveys_Submitted” column represents the total number of surveys submitted so far 
for the group selected. This number serves as the numerator for rate calculations.



Navigating the Preliminary Response Rate Tool

Response Rate (percent of surveys submitted)
The “Response_Rate” column represents the percent of surveys submitted so far for the 
group selected. This percent is created by dividing “Surveys_Submitted” by “Total_Surveys.”



SES Contact Information for Support
Image result for survey

If you have any questions, please contact the 
School Experience Survey Team:

Phone: 213-241-5600
Email:  SchoolExperienceSurvey@lausd.net

https://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwjbr8eJtKjhAhXSFzQIHSUyBqgQjRx6BAgBEAU&url=https://aurorak12.org/2018/12/04/parent-survey-2018/&psig=AOvVaw3f6r-r3FKJOIUiHiah9zBA&ust=1553984859596865
mailto:SchoolExperienceSurvey@lausd.net


Office of Data and Accountability (ODA)
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oda.lausd.org/

oda.lausd.org/

LAUSD_ODA (213) 241-2460 

333 S. Beaudry Ave., 16th Floor
Los Angeles, CA 90017

@LAUSD_ODA ODA@lausd.net

https://www.lausd.org/oda
https://www.lausd.org/oda
https://oda.lausd.org/
mailto:oda@lausd.net
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