
Contact Information
Los Angeles Unified School District
Office of Student Civil Rights
333 South Beaudry Avenue, 18th Floor
Los Angeles, CA 90017
https://www.lausd.org/eeco
EquityCompliance@lausd.net 

Any person, organization, or public agency may mail, fax, or email a written 
complaint to the Office of Student Civil Rights.

Reponse Time
Results are provided in a written investigation report within 60 days of the Office of 
Student Civil Rights (OSCR) receiving the UCP complaint. A response that includes a 
resolution will be provided within 45 days of the OSCR’s receipt of a Williams 
Complaint. 

Uniform Complaint Procedure (UCP)
Concerns about student civil rights, alleging violations of federal or state laws or 
regulations, including unlawful discrimination, harassment, intimidation, or bullying 
against any protected group fall under the UCP.  These are pursuant to procedures 
in §§4600-4671 of Title 5 of the California Code of Regulations (CCR). 

Williams Complaint
Concerns about textbooks and instructional materials, facility conditions and 
teacher vacancies or misassignments fall under the Williams Complaint. These are 
pursuant to procedures in §§4680-4694 of Title 5 of the California Code of 
Regulations (CCR).  
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