
Every volunteer, new or returning, must submit an online application to
volunteer each year. Returning applicant should use the email address used
the previous year to ensure the new application is prepopulated with your
personal information. All volunteers electronically sign a COVID-19 liability
waiver embedded in the online volunteer application. Once approved, the
volunteer will receive an approval letter and temporary badge by email.  An
official badge will be mailed to the school site via school mail.

LAUSD Volunteer Application
J O B  A I D  2 0 2 5 - 2 0 2 6

Step 1 - Create an account
Log in to https://volunteerapp.lausd.net 

 This will bring a prospective applicant to the LAUSD Volunteer Application screen.
Select LAUSD parent/guardian. Non parent/guardian applicants will select LAUSD
Community. On the following screen, for NEW volunteers select Register. 

NOTE: If the prospective volunteer has a Parent Portal account, they will enter their
Parent Portal Username and Password and click, Log In. Then, continue to Step 3.
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LAUSD Volunteer Application

Fill out the required fields using the applicant's full legal name (First Name, Last
Name, Email Address, Re-enter Email, Captcha code for security purposes) and click
Register.

Once the applicant has registered, the applicant will receive the following
message:
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LAUSD Volunteer Application

Log in to the email account used to creat an account and search for an email
message from noreply@lausd.net (check Junk or SPAM mail if the message is not
in the main Inbox). click on the link to Active my LAUSD Account.

The next screen will prompt the applicant to create a password. Make sure the
password follows the password criteria. Click submit.
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Step 2 - Activate an account and create a password



LAUSD Volunteer Application

Once the account password is set, the applicant will get a message that the
account activation is complete. It will ask the applicant to click here to log in.
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The LAUSD APP menu will appear. Click on the green Login button.



LAUSD Volunteer Application
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Enter your email address, Password, click on the CAPTCHA, and click on the blue
Login button to continue to the next step.

Click on the PARENTS button to continue to the next step.



LAUSD Volunteer Application
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Click on Volunteers continue to the next step.

On the left hand side, scroll down to Resources and click on that icon. Then scroll
down to find School and Office Volunteer Program icon and click.

Scroll down to find the hyperlink, https://volunteerapp.lausd.net and click.



LAUSD Volunteer Application

Selecting Login will take an applicant to the LAUSD Volunteer home page. Select
LAUSD parent/guardian, enter the email (username) and password, and select Log
In. Non parent/guardian applicants will select LAUSD Community, enter the email
(username) and password, then selct Log In.
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Once logged in, the applicant will be directed to the Volunteer Application home
page where a new application can be created.

Step 3 - Fill out the LAUSD Volunteer Application



LAUSD Volunteer Application

Enter the full legal name in the First Name and Last Name fields. If the applicant
has another name, it should be entered in the Other Name field. Birthday and
gender are required. 
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Fill out the Address, City, State, Zip Code, and at least one phone number. Enter  
Emergency Contact Name, Phone number and Relationship are required.

Personal Information

Contact Information



LAUSD Volunteer Application

Select the appropriate application type and identify the Languages Spoken. Click on Next to
continue.
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Select Volunteer Type, applying for, and identify if applicant is a parent/legal
guardian of a child in a LAUSD school, Community member or non-custodian
family member. Click on Next to continue.

Application Type

Volunteer Type (Parent or Community Member)



LAUSD Volunteer Application
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Select Other type of volunteer and select employed by LAUSD and enter employee
number. Click on Next to continue.

Volunteer Type (LAUSD Employee)

Employee ID

LAUSD Email

Hiring  Date

Waiver and Release of Liability
Read the Waiver that displays on the screen. After reading the waiver, select
Yes, I Acknowledge and Agree or No, I Do Not Agree. Note, if the applicant
selects No, the applicant will not be able to volunteer on campus.



LAUSD Volunteer Application
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If the applicant has a child enrolled in a site, see second example.

Location Placement (without a child enrolled at the site)

Communications and Media Relations
Read the Waiver that displays on the screen. After reading the waiver, select Yes, I
Acknowledge and Agree or No, I Do Not Agree. Note, if the applicant selects Yes, you fully
authorize and grant the Los Angeles Unified School District and its authorized
representatives, the right to print, photograph, record, and edit as desired, the
biographical information, name, image, likeness, and/or voice of the above named pupil
on audio, video, film, slide, or any other electronic and printed formats, currently
developed, (known as “Recordings”), for the purposes stated or related to the above.



LAUSD Volunteer Application

If the applicant has a child enrolled at the site, the applicant will need to enter the
child's legal full name and birthday. Must click Add Student. If more than one
student, continue to add students.
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Select days and times and indicate the number of hours as well as where the
applicant would like to volunteer. Click on Review to Submit Application.
Note: A pop-up message will appear for Tier III applicants requirements.

Location Placement with child enrolled at the site

Contact your school to confirm Tier
III volunteer opportunities. If the
school needs Tier III volunteers, click
here for the Fingerprint Process Job
Aid, Success Factors Profile (must
be created) and set up an
appointment for LiveScan.  

https://media.edlio.net/ab93fd7d/1ce25344/b5bccec7/9c2ca9ef90f745288eceeab9b2178e9d?_=Updated%20Fingerprint%20Process%202024-2025%20Job%20Aide.pdf
https://media.edlio.net/ab93fd7d/1ce25344/b5bccec7/9c2ca9ef90f745288eceeab9b2178e9d?_=Updated%20Fingerprint%20Process%202024-2025%20Job%20Aide.pdf
https://career41.sapsf.com/sfcareer/jobreqcareerpvt?jobId=724&company=losangel01&st=DD493C247322E16E726400820F724237B19F989D
https://www.applicantservices.com/lausd/Login?SectionRequested=TransactionPurchase%2F%3FCBID%3DLAUSD_CAAPP_A0052_CLASSIFIEDSCHOOLEMP_VOLUNTEER


The following screen will appear after submitting the application. Note, if there is
any information missing or pending update, the application will indicate there is
an error. The applicant should contact the school site to provide any necessary
information. Take note of the Vol ID number.

LAUSD Volunteer Application

The applicant will review the application carefully. If the applicant needs to make
changes, select the Edit button next to the area that needs to be changed. Once
the information has been verified click on the LAUSD Volunteer Commitment form
to agree and abide by the commitments. Then click on the box , "I certify that all
information I have provided above is true" to electronically sign the form by typing
your name in the signature line, and Submit Application.
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Review and Submit



LAUSD Volunteer Application

Visit https://volunteerapp.lausd.net.

Or log into lausd.org/domain/4. Click on Families in the upper right side of the
screen.
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Select Parent and Community Services or Parent Online Tools from the menu.

Step 4 - For volunteer login and resources

*For resources, click on the Student, Family & Community Engagement link.

https://volunteerapp.lausd.net/Default?ReturnUrl=%2f
https://www.lausd.org/


LAUSD Volunteer Application

If the applicant selected Parent Online Tools, they will click on the Volunteer
Management System to access the login page as a LAUSD parent/guardian, LAUSD
Community or Admin, Principal, Designee.
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If the applicant selected the Parent and Community Services home page, click on Volunteers.



LAUSD Volunteer Application

On this page, the applicant can access the volunteer bulletin, access printable
resources, and access the online Volunteer Management System directly. The
volunteer guide can be viewed to learn more about the steps in the volunteer
application process. 
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Volunteer Resources

Color Code Key


