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Tier II

 Classroom Volunteer Room Parent

Campus Volunteer Office Volunteer

Parent & Family Center
Volunteer

Day Field Trip/Event
Chaperone

T h e  L o s  A n g e l e s  U n i f i e d  w e l c o m e s  p r o s p e c t i v e  p a r e n t  a n d  c o m m u n i t y
v o l u n t e e r s  t o  t h e  2 0 2 5 - 2 0 2 6  s c h o o l  y e a r  a n d  e x t e n d s  g r a t i t u d e  f o r  t h e
s e r v i c e  p r o v i d e d  i n  o u r  c l a s s r o o m s ,  c a m p u s e s ,  a n d  o f f i c e s ,  i n  a d d i t i o n
t o  m e n t o r i n g ,  p r o v i d i n g  s t u d e n t  s e r v i c e s ,  a n d  s u p p o r t i n g  c a m p u s
b e a u t i f i c a t i o n .  L o s  A n g e l e s  U n i f i e d  w i l l  a l s o  c o n t i n u e  t o  o f f e r  v i r t u a l
v o l u n t e e r  o p p o r t u n i t i e s .  T h i s  g u i d e  p r o v i d e s  g e n e r a l  i n f o r m a t i o n  a n d
a n s w e r s  t o  f r e q u e n t l y  a s k e d  q u e s t i o n s .  W e  i n v i t e  y o u  t o  v i s i t  t h e  O f f i c e
o f  S t u d e n t ,  F a m i l y ,  a n d  C o m m u n i t y  E n g a g e m e n t  a t
h t t p s : / / f a m i l i e s . l a u s d . o r g  t o  l e a r n  m o r e  a b o u t  v o l u n t e e r i n g .

H o w  c a n  I  b e c o m e  a  v o l u n t e e r  i n  t h e  L o s  A n g e l e s  U n i f i e d ?

B e f o r e  a p p l y i n g ,  i t  i s  r e c o m m e n d e d  t h a t  y o u  r e a c h  o u t  t o  t h e  s c h o o l  o r
o f f i c e  w h e r e  y o u  w i s h  t o  v o l u n t e e r .  E n s u r e  t h a t  t h e r e  a r e  a v a i l a b l e
o p p o r t u n i t i e s  b a s e d  o n  y o u r  p r e f e r r e d  a s s i g n m e n t .  T h e  C a l i f o r n i a
E d u c a t i o n  C o d e ,  s e c t i o n  5 1 1 0 1 ,  s t a t e s  t h a t  p a r e n t s  h a v e  t h e  r i g h t  t o
" v o l u n t e e r  t h e i r  t i m e  a n d  r e s o u r c e s  f o r  t h e  i m p r o v e m e n t  o f  s c h o o l
f a c i l i t i e s  a n d  s c h o o l  p r o g r a m s . "  T h e  e x p e c t a t i o n  c o m m u n i c a t e d  i n  t h e  l a w
i s  f o r  a l l  s c h o o l s  t o  o f f e r  v o l u n t e e r  o p p o r t u n i t i e s  f o r  i n t e r e s t e d  p a r e n t s .

N e x t ,  u s e  y o u r  P a r e n t  P o r t a l  a c c o u n t  o r  c r e a t e  a  n e w  l o g - i n  i d e n t i t y  w i t h
L o s  A n g e l e s  U n i f i e d  b y  v i s i t i n g  v o l u n t e e r a p p . l a u s d . n e t .  S e e  p a g e  4  o f
t h i s  d o c u m e n t  f o r  d e t a i l e d  s t e p s  t o  f o l l o w  t h i s  p r o c e s s .  P l e a s e  n o t e  t h a t
f i l l i n g  o u t  a n  a p p l i c a t i o n  t o  v o l u n t e e r  d o e s  n o t  g u a r a n t e e  v o l u n t e e r
p l a c e m e n t .

W h a t  c a n  V I R T U A L  v o l u n t e e r s  d o ?
A s s i s t  w i t h  t h e  p r e p a r a t i o n  o f  t e a c h e r  p r o j e c t s  i n  a  m a n n e r  t h a t  d o e s  n o t
r e q u i r e  s t u d e n t  i n t e r a c t i o n ,  e . g .  c o m p i l i n g  a  l i s t  o f  o n l i n e  b o o k s  a v a i l a b l e
t h r o u g h  t h e  L o s  A n g e l e s  P u b l i c  L i b r a r y .  
E d i t / p r o o f - r e a d  d o c u m e n t s .  
C r e a t e  o r  r e c r e a t e  d i g i t a l  d o c u m e n t s .

What can ON-CAMPUS volunteers do?

F o r  o t h e r  o n - c a m p u s  o p p o r t u n i t i e s ,  s c h o o l  s t a f f  m a y  c o n t a c t  t h e  R e g i o n
F a m i l y  a n d  C o m m u n i t y  E n g a g e m e n t  ( F A C E )  U n i t .  A  d i r e c t o r y  o f  R e g i o n
F A C E  A d m i n i s t r a t i v e  C o o r d i n a t o r s  i s  a v a i l a b l e  a t  l a u s d . n e t / R e g i o n .
C o n t a c t  t h e  O f f i c e  o f  S t u d e n t ,  F a m i l y ,  a n d  C o m m u n i t y  E n g a g e m e n t  a t
f a m i l i e s @ l a u s d . n e t  a n d  f i n d  t h e  s t a f f  d i r e c t o r y  a t  f a m i l i e s . l a u s d . o r g .
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Tier III

One-on-One Cafeteria Volunteer

Overnight Field Trip
Chaperone
Volunteer

Student Activities
Volunteer

https://families.lausd.org/apps/pages/index.jsp?uREC_ID=4390902&type=d&pREC_ID=2607910
https://families.lausd.org/apps/pages/index.jsp?uREC_ID=4390902&type=d&pREC_ID=2607910


O n - c a m p u s  v o l u n t e e r s  m u s t  b e  c l e a r e d  t h r o u g h  t h e  o n l i n e  C A  M e g a n ' s  L a w
w e b s i t e  a n d  h a v e  a  v a l i d  D i s t r i c t  T u b e r c u l o s i s  C e r t i f i c a t i o n  o f  C o m p l e t i o n
f o u n d  i n  B u l - 6 7 4 6 . 5 ;  t u b e r c u l o s i s  ( T B )  s c r e e n i n g ,  t e s t ,  o r  c h e s t  x - r a y
c l e a r a n c e  d a t e  w i t h i n  6 0  d a y s  p r i o r  t o  t h e  a p p l i c a t i o n  p r o c e s s .  

V o l u n t e e r s  w h o s e  d u t i e s  f a l l  i n t o  t h e  T i e r  I l l  c a t e g o r y  w i l l  a l s o  n e e d
f i n g e r p r i n t s  t h r o u g h  a  D i s t r i c t  t h i r d  p a r t y  a p p r o v e d  L i v e  S c a n  s i t e  a n d
c r e a t e  a  S u c c e s s  F a c t o r s  P r o f i l e .  F o r  a s s i s t a n c e ,  c o n t a c t  y o u r  s c h o o l  s i t e  o r
v i s i t  t h e  f o l l o w i n g  r e s o u r c e  t o  r e v i e w  t h e  s t e p s  t o  c o m p l e t e  t h e  L i v e  S c a n
p r o c e s s  a t  n o  c o s t  t o  y o u .  h t t p : / / a p p l i c a n t s e r v i c e s . c o m / L A U V O L .
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W h a t  o t h e r  c l e a r a n c e s  a r e  n e c e s s a r y  t o  v o l u n t e e r  O N - C A M P U S ?  

What are the VIRTUAL and ON-CAMPUS volunteer requirements? 

P l e a s e  c o n t a c t  t h e  s i t e  w h e r e  y o u  w o u l d  l i k e  t o  v o l u n t e e r  t o  s e e  w h a t  s p e c i f i c
v o l u n t e e r  o p p o r t u n i t i e s  a r e  a v a i l a b l e .

https://media.edlio.net/ab93fd7d/ed779516/48603273/7747375d67004afb83724ebfcaf9fd8b?_=Attachment%20I1%20Tuberculosis%20Physician%20Clinic%20Form%20English.pdf
https://media.edlio.net/ab93fd7d/1ce25344/8fc2a269/9b189a387ace4c4fa735bbb1d089715d?_=BUL-6746_5%20Establishing%20and%20Administering%20School%20Office%20Volunteer%20Programs%204.pdf
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Steps to Register for an Account and Submitting a Volunteer Application

New Volunteers: 

1. You must use your Parent Portal email address (username) and password to log into the
Volunteer Management System. 

Those who do not have a Parent Portal account may register for a LAUSD volunteer account in the
Volunteer Management System: https://volunteerapp.lausd.net. 
 
 a. Select "LAUSD parent/guardian" or "LAUSD community member" 
 b. Click on "Register" 
 c. Enter all required information 
 d. To complete the registration process, you will receive an email at the address given with
instructions on how to create an account password 
 e. Follow the link provided in the email and create a password between 10 and 24 characters 

2. Contact school staff if you do not have an email account or need access to a computer device.
Note: You will be asked to verify that you agree with the liability waiver statement when required. 

3. Once an account has been created, visit https://volunteerapp.lausd.net. Enter your email
address and password, and click on "Log in." 

4. Select "New Application" and follow the prompts to complete your application. At the end of
each page, click "Next" to continue. You will be asked to review your application before you select
"Submit." Your application is now "Pending" administrator approval. 

5. Electronically sign the Volunteer Commitment Form and the Liability Waiver. Write down your
volunteer identification number for safekeeping. Contact the school if you have any questions. 

6. The school will ask for your proof of tuberculosis clearance and may ask you to be fingerprinted
if you are selected to perform Tier Ill activities. Call or visit the school for the next steps. 

7. Once the application is approved, you will receive an approval letter and temporary badge via
email from the Office of Student, Family, and Community Engagement. An official District badge
will be sent via school mail. You may also log into your Volunteer Management System account to
monitor the progress of your application. Your application has been approved when the status
changes from "Pending" to "Approved". 

8. Contact your school to receive the date of a volunteer orientation, where school and District
expectations and procedures will be reviewed. 

Continuing Volunteers: 
Submission of an online application is required for each school or District office for Tier II, III, and IV
volunteer assignments for each school year.

https://officeapps.lausd.net/VolunteerAdmin/Login.aspx
https://officeapps.lausd.net/VolunteerAdmin/Login.aspx
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How do I get fingerprint clearance? Is there a fee? How do I ensure LAUSD
receives my fingerprint clearance.

Please check with your school's administration to confirm if you need to provide your
fingerprints for your volunteer assignment. 

Step 1: Applicants will open a Success Factors Profile, reference in this job aid first.

Step 2: Visit http://www.applicantservices.com/LAUVOL and watch the video in its entirety. 
Next:
 • Enter your email address. 
 • Check your email address for a log-in code. 
 • Enter the log-in code in the box indicated to continue to the next step. 

Step 3: Complete the required fields Click "Next" to move to the next page. 
 • You will need the first 5 digits of the Volunteer ApplD.
 • You will not incur any fees if you follow the process accurately.

Step 4: Enter your zip code or address to select the desired fingerprinting location. Once
you have selected the fingerprinting location, you must watch the video to continue to the
next step. 

Step5: After booking your appointment, you will receive an email containing a QR code and
the necessary appointment details. A reminder email will also be sent to you 24 hours
before the appointment. Please ensure to bring your identification and the QR code with
you to the appointment. 

Step 6: Once the clearance is provided, the Office of Student, Family, and Community
Engagement will input the clearance date into the Volunteer Management System, and the
volunteer site will approve the application. Note: The fingerprint clearance process can
take up to 30 days. 

Step 7: Once the volunteer application has been reviewed, processed, and approved, you
will receive a letter via email with a temporary badge (good for 30 days) from the Office of
Student, Family, and Community Engagement. You must attend an orientation session at
your site to begin your volunteer service.

Additionally, if Live Scan results have not been recorded on the Volunteer Application
within 60 days, the volunteer must schedule another fingerprint appointment to complete
the Live Scan process. 

NOTE: The fingerprint clearance can take up to 30 days to complete after school site
approval. Schools must plan in advance for Tier III Volunteers. 

https://career41.sapsf.com/sfcareer/jobreqcareerpvt?jobId=724&company=losangel01&st=DD493C247322E16E726400820F724237B19F989D

