
 

 

SUPPLIES 

SUBMIT SUPPLY REQUESTS 
 
To make a supply request online, please follow the instructions below through the Toshiba website.  

1. Go to http://tbs.toshiba.com 
 

2. Click Order Supplies  
 

 

3. Enter Serial Number or Enter Tag # off the Toshiba Sticker plus Zip Code. Then Click Get Supplies. 
 

 
 
 
 
 
 
 
 
 
 
 



 

 

 
 
 
4. Select the Device Supplies and/or Other Supplies by Quantity. Add Notes if required. 

 
 

5. Fill out Contact Information and Confirm Shipping Information. The Click Order Supplies.  

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 

 
6. A confirmation page will display shortly after submitting the order. After you will receive an email confirmation. 

 
 
 

SERVICE 

SUBMIT A SERVICE REQUEST ONLINE 
 

 To make a service request online, please follow the instructions below through the Toshiba website. 

1. Go to http://tbs.toshiba.com 
 

 
2. Select Place A Service Call 

 

 
 
 
 
 
 
 
 



 

 

 
 
 
 
3. Enter Serial Number or Enter Tag # off the Toshiba Sticker plus Zip Code. Then Click Request Service. 

 

  
 

 
 

4. If an Active Service Call Already Exists, you will need to contact us via phone or email please.  

  

 

 

 

 

 

 

 

 



 

 

 

 
5. Confirm Device Info & Customer is correct. Select Device Status & Reason for Service Call from the 

dropdown option that best applies. Add additional details for the tech in the Detailed Description field.  

 

 

6. Enter Contact Information for the Service Request & verify Address. Then hit Place Service Call. 

 
 

7. A confirmation page will display shortly once request is submitted. After you will receive an email 
confirmation. 

 
 
 
 



 

 

 
 

SUBMIT SERVICE & SUPPLY REQUESTS VIA PHONE 
 
To make a request via phone, you may call 800-260-6320 OR 949-462-2946. 
 

 

SUBMIT SERVICE & SUPPLY REQUESTS VIA EMAIL 
 
To make a request via email, you may at TBSWest.service@tbs.toshiba.com  or  TBSWest.supplies@tabs.toshiba.com  
 
 
 

CONTACT US 

If you need additional assistance, please feel free to contact your local Toshiba Support at 800-260-6320 OR 949-462-
2946. 
 

 

 


