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Card activation online

You can easily activate your card online without having to call us to activate your card. If you
have a card that uses a PIN, you can also specify and update your PIN online.

Tip! You need to have a valid email address in Access Online before you begin. If you do
not, contact your Program Administrator.

Access Online

Contact Us

Login Welcome to Access Online!
Please enter the information below and login to begin.

= = required
Organization Short Name:*

[LausD |

User ID:*

Password:*

Forgot your password?

1. Click Activate Your Card.

Register Online

Activate Your Card | Change Your PIN
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Activate Your Card — Information

Enter Card Information

Complels the helds below o activalbe your card

2. Type your 16-digit account number.

All fields required undéss noted as fopliomal)

Card Mumber

3. Specify the expiration date.

Expiration Date

Manth - er

Work Phane

4. Specify the last four digits of

your work telephone number.
| Cancel

Activate Your Card — Email Confirmation

Information Submitted. Check Your
Email.

. Wait for two email
messages to arrive.

I woumr snformabon malchas whal wa have on hile wa'll

send an email to your email address on file with
meslruchons on haw o feish the procass, Contact thea
number on the back of vour card if wou don' recene arn

amail

Go to Login
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Card Activation Request

7. Click the here link.

fiom nequested ta activate your card o

L Drbesr the passiode, sent in a separate emal, 1o comglete 1he process,

Thi bk ard passoode are vald for up 10 3 pasicode emry attempts. IF the paisoode is entered intorrectly 3 tmes, the activation process will be casceled. i this
happerds, pou will need to initiate the cand actiwation process again from the Jogin Page to reteive & new unique URL and passcode.

Thits is an automated message. For assistance, please contact the number on the back of your card.

LS Cardmembsr Sanvice, PO Rox 6335, Fargn, ND 5R173-6335
Canada: Cardmamber Serdce, 120 Adelaide St W, Sulte X300, Toronto Ontarke MSH 1T1

Card Activation Request

¥ou requested o activate your card onling.

8. Copy the passcode.

T activabe your card, please u Pracode crilinue the prodess,

Passcode:
123456

Tha link and passeade are valid for up 1o 3 passeads entry attempls. If the passeods is enterad incorrectly 3 times, the activation precess will be carcelad. o this
happens, you will need to initiate the cand activation prooess agan from the login page to recssd a néw unique URL and passoode.

This is an automated message. For assistance, please contact the number an the back of your card.

WG Cardmermnber Service, PO Box 6335, Farga, NO S8123-5535
Canada: Cardmemiber Senvice, 100 Adelakde 5t W, Suite 3300, Toronta Ontario MSH 1T]
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Access Online

Activate Your Card

Enter Passcode

Card Numbser
1234

Passcoda

Additional Contact Information

erder your modi

— Passcode

il address

9. Paste the passcode.

10. Type your mobile
telephone number
if you want to get
communications
from us.

and calls made by an aulomalic lelephone dia

eyetam—irom L
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Activate Your Card — Set PIN

Set New PIN
. Ifyour card requires a PIN (e.g.,
you are authorized to withdraw
Al fieids required unless noted as fopbional) cash, your card is an EMV card),
then specify your new PIN two
times. Your PIN cannot be all

Enter & e d-deqil PIN nember B COmipiate he a

Meaw PIN

Zeros.

Confirm PIN

Activate Your Card — Confirmation

14. Click the Go to
Login button to log
in to Access Online.

Card Activation Confirmation

9
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Change your PIN

If you use a PIN for your card (e.g., an EMV card), then you can easily change your PIN

online.

Access’ Online
Contact Us -
Login Welcome to Access Online!

Please enter the information below and login to begin.

* = required
Organization Short Name:*

[ 1

User ID:*

Password:*

1. Click Change Your PIN.

Forgot your passwe

Regqister Online

Activate Your Card | Change Your PIN
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Change Your PIN - Information

Enter Card Information
SR 2 . Type your 16-digit account number.

All halds regquired unless |

Card Mumber

3. Specify the expiration date.

Expmabion Dale

Month v Year

Wiark Phans

4. Specify the last four digits of
your work telephone number.

| Cancel

Change Your PIN - Email Confirmation

Information Submitted. Check Your
Email.
6. Wait for two email

o messages to arrive.

IF youar information matches what we have on file, we'll

y your amanl addrass on hle wilh

insimichions an how 1o inish the prooess. Contact tha
mnumber on the back of yvour card if you don't receinve an

ermeil

Go to Login
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¥ou requerted 1o change & 0 o card that's aie

To changes
1. Cliek by

1 ntes tha

Fhie Dk @i

e Bk, PO fle

nibser Sorvice, 10 Adelaida St W

13%, Fargn, ND

jaielinle drm walll o i o 3 paiaode sty dNEr

7. Click the here link.

wady

Dmphts this BrOCEIs

change process again From the kogin page to recesve 2 new wnigue URL and pescode

This s am aAomated message, For sssiance, plesss conta the numibes on the back of yous card

1234029
Suita TR0, Torones Crtana MSH 171

e b Ei e IRcaTT Ry 3 D, the PIN Chahge irocee will e cardaled. W this happens, g will iesd 10 nitiate the PN

You requevied b

s Cardmamber Serace, B0 flox 335, Farga, N
Canada: Cardmembay Servce, 130 Adelaide 30 W

ange the PN o a card that's already & 8 . Copy the passcode.

To changs your PIN, please use the pass oo ansil 1)

orrmitly B vinae, the PN ¢

i the

A127-000%
Sugtte JA0N, Torprto Ontar

g s s will b canceded. i th iitiate tha MN
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Change Your PIN - Passcode

Enter Passcode
Entar tha passoode sant o your emasl adidness

All Tields requsiad unbess nolaed as (ophanal

Card Number

_— 9. Paste the passcode.

Passcodn

Additional Contact Information )
10. Type your mobile

telephone number if
you want to get
communications
from us.

11. Click Submit.
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Change Your PIN - Change PIN

Set New PIN

Enter a new d-diopd FIN number 1o complate the achivaton of your cand

Wl fiedds requised unless nobed as (o

New PIN 12. Specify your new PIN two
4+ times.

Confrm FIN

Change Your PIN - Confirmation

PIN Changed Confirmation

2

Learn more: If you are in Canada, then you also need to review and agree to our privacy

policy. Click the Canada Data Privacy Policy link and review the policy. Click the Agree
button.

Activate Your Card - Privacy Policy

Frivacy Policy Agreement

Learn more: Program Administrators can track the status of card activation by running an
Account List report.
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All trademarks are the property of their respective owners.

You may not reproduce this document, in whole or in part, without written permission.

CAT ID: NA

Survey

Please take a few minutes to respond to a short survey on our training.



