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A. Introduction 
 
The District issued a Request for Proposals (RFP) for Digital Instructional Tools with the goal of 
contracting a “bench” of vendors/providers that schools and offices can purchase from. 
Twenty-eight (28) vendors, both for-profit and non-profit, were selected to provide digital 
instructional tools/platforms aligned directly with the District’s instructional strategy, supporting 
concept development, skills mastery, and problem-solving skills of students in K-12.  The 
vendors will provide digital instructional tools/platforms aligned with core content standards and 
curriculum in four areas below. 
 

● Category 1 – Instructional Delivery and Interaction 
● Category 2 - Personalized Learning & Assessment 
● Category 3 - World Languages 
● Category 4 - Specialized Digital Tool 

 
B. Contracting Procedure 
 
Principals and other responsible staff should review the selection of approved vendors to obtain 
information on digital content, scheduling, and pricing.  Pricing should be within the guidelines 
contained within this directory.  
 
Ariba purchase requisition requests should reference the Vendor Number and the Contract 
Number that is listed in this directory. The Product Category for professional services is 96102.  
Any questions or assistance with this process should be directed to the Buyer assigned to your 
region. 
 
Step by Step Instructions: 
 

1. Contact a vendor that offers services of interest to you. Obtain a quote, including the 
scope of work, and delivery schedule. If the services will extend over weeks or months, 
include an invoice as well. 

 
2. Create a Purchase Requisition, referencing the Vendor Number and Contract Number 

that is listed in this directory. Be sure to attach the quote, scope of work and schedule. 
 
3.  Confirm that the vendor received the purchase order. 
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C. List of Providers for Digital Instructional Tools  

Vendor Name Vendor Number Contract 
No. Category Contact Email 

AGE OF LEARNING, INC 1000024370 C208 1,2 caitlin.dwyer@aofl.com 
AMPLIFY EDUCATION INC. 1000002963 C2804 1,2 proposals@amplify.com 
CARNEGIE LEARNING, 
INC. 1000003049 C209 1,2,3,4 rmitchell@carnegielearning.com 
DISCOVERY EDUCATION, 
INC. 1000003646 C3115 1,4 Rhicks@discoveryed.com 
DREAMBOX LEARNING 1000007264 C2805 2 schools@dreambox.com 
EDPUZZLE, INC. 1000016756 C210 4 schools@dreambox.com 
EXPLORELEARNING, LLC 1000016015 C211 4 ELBids@explorelearning.com 
FOOTSTEPS2BRILLIANCE, 
INC. 1000020408 C212 1,2 ilene@footsteps2briliiance.com 
HEC SOFTWARE INC dba 
READING HORIZONS 1000012726 C3137 1 dustin.gus@readinghorizons.com 
IXL LEARNING, INC 1000002478 C2807 1,2 proposals@ixl.com 
LEARNING ALLY, INC. 1000003293 C213 1,4 twilson@learningally.org 
LEARNING A-Z, LLC 
CAMBIUM LEARNING 1000011618 C214 

1 LAZBids@learninga-z.com 
LITERACY RESOURCES, 
LLC 1000018874 C215 1 mike@heggerty.org 
MIND RESEARCH 
INSTITUTE 1000001285 C2808 1,2,4 eytoung@mindeducation.org 
NEARPOD, INC 1000008466 C3116 1 severinev@nearpod.com 
NEWSELA, INC. 1000008604 C3117 1,2 procurement@newsela.com 
NOREDINK CORP 1000011606 C2809 1,2 rfp@noredink.com 
NOTABLE INC 1000016138 C216 1,2,3,4 sales@kamiapp.com 
RENAISSANCE 
LEARNING, INC. 1000001673 C2810 2,3,4 askproposals@renaissance.com 
ROSETTA STONE LTD 1000001011 C2811 1,3 proposals@rosettastone.com 
SEESAW LEARNING, INC 1000018228 C2812 1 legal@seesaw.me 
SHMOOP UNIVERSITY, 
INC. 1000009528 C217 1,2,4 andy@shmoop.com 
SLOOH LLC 1000024459 C218 4 mike@slooh.com 
SUMMIT K12 HOLDINGS 
INC 1000004703 C1543 1,2 info@summitk12.com 
THE CREIGHTON GROUP, 
INC.dba GUIDED 
COMPASS 

1000017475 CR219 
4 creighton@guidedcompass.com 

THINKING NATION 1000019599 C220 1 spenser.mix@thinkingnation.org 
WHIZZIMO, LLC 1000019251 C221 4 lincoln@whizzimo.com 
ZEARN, INC. 1000013639 C2814 1,2 info@zearn.org 

     
Service Category Key: 1. Instructional Delivery and Interaction; 2. Personalized Learning & Assessment;  

 3. World Languages; 4. Specialized Digital Tool  
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SCHEDULE A  

STATEMENT OF WORK 

1.0  SCOPE   

This Statement of Work (SOW) defines the effort required for the administration and reporting of 
the Los Angeles Unified School District (Los Angeles Unified) digital instructional tools/platform. 
Schools will be able to implement one of the following digital tools to support concept 
development, skills mastery and problem solving skills of students in grades K-12.   

Digital tools/platforms as outlined below: 

 Category I - Instructional Delivery and Interaction 
 Category II - Personalized Learning and Assessment 

 

2.0 STATEMENT OF WORK – The tasks required to successfully administer digital 
tools/platforms: 

A. Properties of instructional tools should include: 

○ UNIVERSAL DESIGN: Platform must be designed so that materials function as 
intended for as many students as possible   

○ CONTENT: Platform design and materials should be developmentally appropriate 
and support standards-aligned learning  

○ ACCESSIBILITY: Items and tasks are presented with additional information or in 
alternative ways, in order to meet the specific needs of some students.  

○ SENSITIVITY: Content contained should not be distracting or upsetting for some 
students.  

○  CULTURAL AND LINGUISTIC RESPONSIVENESS: Digital tools must consider 
the cultural and linguistic diversity of the students in Los Angeles and should contain 
culturally and linguistically responsive materials that are appropriate for meeting the 
needs of all students (English Learner (EL), Standard English Learner (SEL), Student 
with Disabilities (SWD), etc.)  

○  International Society for Technology in Education (ISTE): Standards is a framework 
for learning in-depth, digital age skills and attributes with learning that is amplified 
through technology 
○  ISTE Standards for Students and/or 
○  ISTE Standards for Educators 
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B.  The proposer’s online platform must receive an approved LAUSD Unified Digital 
Instructional Procurement Plan (UDIPP) prior to contract execution.  Proposer will 
not be authorized to provide any services unless proposer’s LAUSD UDIPP application 
has been approved.   The latest version of LAUSD UDIPP requirements must be met 
along with updated requirements released. The vendor shall monitor UDIPP approval 
expiration and complete renewal applications in a timely manner 

 Proposer must meet the LAUSD UDIPP requirements regarding SSO and SAML, 
Student Data Privacy, Data Security and LMS Compatibility. Determination as to 
whether a proposer meets those minimum qualifications will be based on their responses 
to the Unified Digital Instructional Procurement Plan Questionnaire, which can be found 
at udipp.lausd.net. 

C.  The effective, efficient, and timely completion of all tasks and requests is critical to the 
successful implementation of the digital tool.  

 CATEGORY I:  INSTRUCTIONAL DELIVERY AND INTERACTION 

Instructional delivery and interaction tools provide interactive lessons, interactive videos and 
gamification. Features such as drag and drop, recording, inputting responses, etc. should be 
developmentally appropriate for age and grade of students, as well as content areas being 
supported. Interactive teacher tools will allow teachers to create assignments, modify pre-made 
lessons, and create new lessons as applicable. The platform should provide teachers with the ability 
to include formative assessment in lessons, such as quizzes, polls, etc. as well as provide the ability 
to monitor assessment completion and results in real time.  The platform should provide grade 
sync capabilities to automatically score and sync with the District’s Learning Management 
System/Schoology. The platform should provide teachers with insights on using the formative 
assessment and dynamic media features to inform instructional next steps and student outcomes. 
Within the platform interactive, lessons can be teacher-led and educators should also be able to 
assign them for students to complete independently as needed. 

They may address multiple content areas or a single content area such as: 

 English Language Arts 
 Mathematics 
 Science 
 History/Social Studies 
 Social Emotional Learning 
 Arts Education 
 Physical Education 
 English Language Development  
 Multiple content areas 
 Computer Science Education 
 Coding 
 Cybersecurity Education 
 Digital Citizenship 
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CATEGORY II: PERSONALIZED LEARNING AND ASSESSMENT 

Personalized learning and assessment supplementary digital tools will assess students’ entry level 
skills and then provide a personalized course of CA Common Core aligned standards based 
learning activities to reinforce growth areas and deepen understanding in areas of 
strength.  Features such as drag and drop, recording, inputting responses, etc. should be 
developmentally appropriate for age and grade of students, as well as content areas being 
supported. The platform should provide teachers with the ability to include formative assessment 
in lessons, such as quizzes, polls, etc. as well as provide the ability to monitor assessment 
completion and results in real time.  The platform should provide grade sync capabilities to 
automatically score and sync with the District’s Learning Management System/Schoology. The 
platform should provide teachers with insights on using the formative assessment and dynamic 
media features to inform instructional next steps and student outcomes. Within the platform 
interactive, lessons can be teacher-led and educators should also be able to assign them for students 
to complete independently as needed. 

They may address multiple content areas or a single content area such as: 

 English Language Arts 
 Mathematics 
 Science 
 History/Social Studies 
 Social Emotional Learning 
 Arts Education 
 Physical Education 
 English Language Development 
 Computer Science Education 
 Coding 
 Cybersecurity Education 
 Digital Citizenship 

FEATURES ACROSS ALL DIGITAL TOOL CATEGORIES 

MATERIAL FOR EDUCATORS 

Digital Tool materials shall include:  

● The digital activities and games should be standards aligned, can be used flexibly for 
various blended learning models or as an extra enhancement for core instruction. 

● Teachers should be able to place any student at any spot in the curriculum to enhance the 
work on specific content the class is learning via their core curriculum. 

● Should include digital manipulatives, when applicable, to support students with problem 
solving and sense making. 

● Embedded formative assessments which provide instant feedback for the students, 
including pre and post assessments, progress monitoring, and standardized test 
preparation. 
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● The platform shall support access through on-line connections via operating systems 
commonly found on MacBooks, iPads, Chromebooks, Personal Computers 
(desktops/laptops), Interactive Smart Boards and Interactive Projectors. The digital 
curriculum must be compatible with these devices.  Digital tools must meet the minimum 
operating specifications as follows:  
○ iOS 13 and higher for iPads 
○ Windows 10 OS and higher for laptops and PCs 
○ MacOS 11 and higher for Macbooks 

● Platform should include data reporting to address the following: 
o Individual student progress and completion of activities/games 
o Teacher/Classroom report on student progress on standards and completion of 

activities/games 
o School Administrators, District and Region level administrators and coordinators 

have access to the platform analytics through the LAUSD single sign-on 

PROFESSIONAL DEVELOPMENT 

Teachers and administrators shall be provided with initial in-person or on-line training which will 
provide an overview of the digital tool program and training on how to access, navigate, and utilize 
both print and digital materials. Training will also support teachers with best practices in terms of 
blended learning models and use of the digital tool to enhance their core curriculum and provide 
intervention/enrichment for students with the goal of differentiating and personalizing instruction. 
Teachers will receive training and support in utilizing assessment data to make instructional 
decisions.   

Teachers and administrators shall be provided follow-up implementation support training and 
ongoing coaching support shall be made available in-person and/or virtually.  This ongoing support 
will deepen teachers and administrators strategic use of the digital tool and support schools with 
bringing in parents/caregivers as equal partners in teaching and learning but with at-home 
connections. 

Professional development for school site leadership and district leadership shall include quarterly 
data charts around completion of lessons/activities/games by grade level and students and whether 
recommended usage goals are being met in alignment with the research supporting the use of the 
digital tool.  

Services must include on-going digital support for questions that arise regarding access, 
functionality and usage.  

MATERIAL FOR FAMILIES 

The supplemental digital tool shall include resources that parents may access from home, including 
asynchronous lessons/activities/games and videos. These will include modeling of activities and 
games, as well as additional resources that will increase family engagement, enhance classroom 
learning, and reduce learning loss. The videos and resources shall take advantage of digital and 
mobile technology and will be used to build instructional supports between families and their 
school. Families will also be provided with multiple opportunities to attend webinars which will 
provide tools and resources to support their child’s numeracy development in the home.   
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 3.0 SECURITY OF ALL MATERIALS AND DATA  

The Contractor shall obtain a completed and completely approved LAUSD Unified Digital 
Instructional Procurement Plan (UDIPP) and adhere to the security requirements therein.  
Contractor will not be authorized to work on any services unless contractor’s LAUSD 
UDIPP application has been approved.   

 4.0  DATA COLLECTION 

The Contractor shall collect enrollment, student and other data transfers necessary through a 
mutually agreed upon data transfer process with L.A. Unified Office of Data Accountability.   

5.0 DATA ANALYSES   

The Contractor shall provide usage and achievement data as applicable to the platform in a 
format that is integrated with LAUSD data systems.  An automated data feed at regular 
intervals using the SFTP transfer process will be required per LAUSD specifications.  

6.0 TECHNICAL SUPPORT  

 6.1 The Contractor shall provide a help desk for customer support for L.A. Unified schools 
and staff. The Help Desk shall offer phone customer support, online chat boxes and chat 
rooms.   

6.2  In addition to chat based support and online service tickets, the Contractor shall provide 
tiered support that includes a toll-free telephone number that will lead to a “live” person 
for technical support questions between 7:30 a.m. and 4:30 p.m. Pacific time Monday 
through Friday.    

 6.3 The Contractor shall provide resolution to the following within the time frames 
specified:  

A. Resolution to all problems logged with technical support within the next business 
day 

B. Resolution to all high priority calls logged with technical support within 4 hours 
C. High priority treatment for any problems logged that cannot be resolved within the 

above time frame.  These problems shall be resolved by providing resources for 
timely follow-up 

 6.4 The Contractor shall maintain a service log and provide to Los Angeles Unified upon 
request and during regular implementation meetings. The log shall include technical 
support requests with a description of how the matters have been resolved. 

6.5   The Contractor’s support processes shall be aligned with the District’s IT helpdesk and 
other support providers to the District.  The District’s IT helpdesk currently uses Service 
Center from Remedy.  Where applicable, this method of providing and maintaining 
support shall be used.  

6.6   The Contractor’s platform must work with comparable effectiveness with all common 
internet browsers and computer makes.   
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7.0     DATA MANAGEMENT  

A. Usage and/or achievement related to the digital tool is to be hosted on the 
Contractor’s cloud-based server(s) as designated and approved by L.A. Unified, 
covers the data produced by the full range of activities. Data management must 
comply with Data Use Agreement provisions in the approved L.A. Unified 
UDIPP.  

B. These data shall be available via web pages, secure file transfer protocol (SFTP), 
and restricted and secure user logons.  The secure user logons of any server 
housing any District information shall authenticate against an LDAP V3 
compliant user Directory housed on the District’s network. User account 
authorization provisioning shall occur within the Contractor provided 
application(s). Availability shall be encrypted at the discretion of the L.A. Unified 
commensurate to the confidentiality of the information hosted on the system. Any 
student level data shall be maintained in a secure and confidential manner as 
outlined in the L.A. Unified UDIPP.  Notwithstanding any of the above 
specifications, the security of all confidential data shall meet all District standards 
and policies outlined in the UDIPP.  

C. Access to the data web pages and usage and/or achievement data must be 
provided for long-term substitutes on a temporary basis when requested by the 
school’s principal or representative.   
 

  8.0    TRAINING  

The Contractor shall provide training to LAUSD staff based on a professional 
development plan created with district staff. Professional development shall include 
initial training in-person and/or virtual, follow up training and support and office hours.    

 9.0     PROJECT MANAGEMENT  

9.1 IMPLEMENTATION AND TRAINING PLAN 

The contractor shall work collaboratively with the District to develop an implementation 
plan that includes data integration, professional development and regular review of usage 
and achievement data.   

 9.2 MINUTES AND RECORDS  

The Contractor shall take minutes and record the list of participants from all meetings, 
including, but not limited to, management meetings and any technical advisory groups. If 
any work tasks are outlined in the minutes, the person(s) responsible for these tasks and 
the target completion dates must be identified in the minutes as well.  Within two (2) 
weeks after each meeting (or such other time designated by the District), the Contractor 
shall maintain and submit to the District, all minutes and records in writing and/or 
electronically for review and final approval.  
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9.3 MONITORING ACTIVITIES  

To be successful, this project requires an effective management team.  

 9.3.1 The Contractor must provide a designated Project Manager and technical support 
coordinator. If subcontractors are used, a Project Coordinator must be designated 
for each subcontractor. The professional qualifications of the team members shall 
be appropriate to ensure the overall success of implementation.   

9.3.2 The Contractor’s Project Manager shall communicate, either in person or by 
telephone, with designated District staff, on a weekly basis, as needed and 
scheduled by the District, to review progress and performance. The review criteria 
will include, but not be limited to, problems encountered under the contract, future 
performance under the contract, and any other subject relating to completion of 
tasks under this contract.  

 9.3.3 The Contractor shall prepare monthly and annual impact reports with usage and 
achievement data by school, region and district. The reports shall be submitted to 
the District and reviewed during regular implementation meetings.  

 L.A. Unified reserves the right to use and reproduce all reports, summaries, and 
data reports developed pursuant to this agreement.   

10.0     DATA EXPORT IMPORT REQUIREMENTS 

Requirements for Data Export were derived from the following artifacts: 

● Table A - Data Export Requirements 
● Table B - Sample File of Data Items 

Contractor agrees to meet all of the stated requirements in the aforementioned exhibits that 
explicitly pertain to the Data Export Requirements. 

Acceptance Criteria 

The acceptance criteria that will constitute conformity with LAUSD’s stated business 
requirements are as follows: 

 

 

 

 

 

 

 

 

DocuSign Envelope ID: 1B9C24D3-9EC5-4CFD-BD94-4AEB7022B65B



 

Age of Learning 58      Agreement No.: 4400011513 
Categories 1 & 2 

Table A - Data Export Requirements 

1 Data is received nightly or streamed, if applicable. Time of day to be agreed upon at a later 
time 

2 Data is delivered via SFTP/Control M or API and is encrypted in transmittal. 

3 Data is produced with 1 file with users, courses, and “activities”, and academic growth. 

4 Data will contain a district unique identifier such as LAUSD Email, Employee ID or Student 
ID. 

5 Data will contain a district unique identifier for each school location (School Code). 

6 Activity data may include assessment results, messages sent, resources created, coursework 
including external/resource links utilized, assignments, files uploaded, submissions, and other 
activities of the instructional tool as applicable 

7 Data must include all elements to allow LA Unified to create the following report for teachers 
and students: Unique logins/clicks per (timeframe) 

8 Data must include all elements to allow LA Unified to create the following report for teachers 
and students: Overall logins/clicks per (timeframe) 

9 Data must include all elements to allow LA Unified to create the following report for teachers 
and students: Activities (as defined by vendor) 

10 Data must include all elements to allow LA Unified to create the following report for teachers 
and students Time Spent on Platform 

11 Device Usage 
● Type of Device Used (mobile Browser) 
● IP Address (used by District to identify internal firewall versus “at home” logins)  

 

DocuSign Envelope ID: 1B9C24D3-9EC5-4CFD-BD94-4AEB7022B65B



 

Age of Learning 59      Agreement No.: 4400011513 
Categories 1 & 2 

Table B - Sample File of Data Items 

Example of data items with corresponding descriptions.  
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11.0 APPROVED PRODUCTS  

Category I – Instructional Delivery and Interaction 

1. My Math Academy 
2. My Reading Academy 
 
Category II – Personalized Learning and Assessment 

1. My Math Academy 
2. My Reading Academy 
 
 

12.0 PLATFORM FUNCTIONALITY 
 
Age of Learning looks forward to partnering with LAUSD to substantially enhance reading and 
math learning outcomes for young students. 
 
General Description of the Solutions 
 
Age of Learning is the leading education technology provider for young learners and the creator 
of ABCmouse.com Early Learning Academy, the award-winning comprehensive curriculum that 
helps prepare children for kindergarten through 2nd grade. Age of Learning built upon its 
ABCmouse experience and applied well-established principles of learning science to develop its 
adaptive, personalized programs My Math Academy and My Reading Academy. 
 
Key highlights of My Math Academy and My Reading Academy include: 
• The digital learning experiences rapidly assess student levels, then provide teachers with 
actionable information regarding what each student knows and does not know, as well as lesson 
resources to support differentiated instruction in the classroom 
• Recommended lesson plans include one-on-one and small group instruction 
• Learning Objectives in My Math Academy and My Reading Academy are aligned to 
California’s Preschool Learning Foundations and the California Common Core State 
Standards 
• Easy to implement in a variety of classroom situations, and by parents/caregivers at home, a 
highly experienced Customer Success team is available to assist in training, set up, and ongoing 
support for provider sites, families and caregivers, and staff 
• Extensive design research with young learners ensures the digital learning experiences are 
developmentally appropriate from an interface and usability perspective 
• My Math Academy is proven to be effective in significantly accelerating early math learning 
outcomes, as evidenced by multiple evaluation studies aligned with the Every Student 
Succeeds Act (ESSA). My Math Academy has been certified by LearnPlatform, a leading third-
party research organization, as meeting the highest level of evidence standards under 
ESSA, Tier 1 – Strong Evidence 
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• In multiple research studies, students who regularly used My Reading Academy 
significantly outperformed students who did not use the program on early literacy skills. My 
Reading Academy has been certified by LearnPlatform as meeting requirements for ESSA 
Tier 2 – Moderate Evidence 
 
• Easy-to-access, robust reporting collects and tracks data system-wide by class and student 
 
Additionally 
• The programs are web-based with a user-friendly interface for children, 
parents/caregivers, and educators, accessible both in the classroom and at home 
• The programs operate on computers, tablets, and smartphones 
• The systems have credentialed log in security at multiple levels, providing administrators with 
the capability of assigning various levels of access to settings and reports 
• The My Math Academy student-facing app, Educator Dashboard, and Educator/Caregiver 
Centers are available in Spanish and English. The My Reading Academy Educator 
Dashboard and Caregiver Center are currently available in English and are planned to be 
released in Spanish in Spring 2023. 

 

 

 

 

 

 

 

 

END OF STATEMENT OF WORK 
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SCHEDULE B  

CONTRACTOR’S RATES 

Age of Learning has provided an overall pricing guide for Los Angeles Unified School District 
(LAUSD) as well as 10 different pricing scenarios:  
 
School/Site Pricing  
•Scenario #1: My Math Academy - School 
•Scenario #2: My Reading Academy - School 
•Scenario #3: My Math Academy and My Reading Academy – School 
 
District-Wide, Grade Level Pricing (for all PK&K or all 1st Grade or all 2nd Grade students)  
•Scenario #4: My Math Academy – District-Wide, Grade-Level 
•Scenario #5: My Reading Academy – District-Wide, Grade-Level 
•Scenario #6: My Math Academy and My Reading Academy – District-Wide, Grade-Level 
 
District-Wide Pricing (for all PK- 2nd Grade students)  
•Scenario #7: My Math Academy – District-Wide 
•Scenario #8: My Reading Academy – District-Wide 
•Scenario #9: My Math Academy and My Reading Academy – District-Wide 
 
And, for our Best and Final Offer submission, we have added:  
•Scenario #10: My Math Academy and My Reading Academy – 100 Turnaround Schools 
 
The following services are included with the purchase of My Math Academy and/or My Reading 
Academy student subscriptions at no additional cost:  
•educator and parent/caretaker access 
•self-guided virtual professional development modules 
•implementation& configuration 
•customer success management 
•technical product support 
 
Age of Learning will provide LAUSD an additional 5% discount for a multi-year agreement.  
 
Option for Efficacy-Based Contract  
Age of Learning viewed a publicly available video of Superintendent Carvalho’s remarks at an 
education conference last week, where he said he would like LAUSD vendors to "engage in 
efficacy-based contracting” with the District. He went on to say, “if I deliver on the fidelity of 
implementation, meaning I deliver the kids and number of minutes that kids are in touch, have 
access to the service, then I expect you to deliver on outcomes and results. And to the extent that 
you exceed the bottom line, you get more money. To the extent that you perform below the 
bottom line, and I delivered on fidelity, then you owe me money.”  
Age of Learning is fully confident in the research-validated efficacy of our programs and would 
be excited to enter an efficacy-based contract as part of this RFP, if LAUSD is interested in 
doing so. We would be willing to provide a rebate of 100% of the software license price for any 
student who, after meeting minimum weekly usage thresholds, does not achieve mutually agreed 
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upon outcomes on the District’s preferred math outcome measure (for My Math Academy) or 
literacy outcome measure (for My Reading Academy). Age of Learning would welcome the 
opportunity to partner with LAUSD staff to develop an efficacy-based contract that responds to 
the Superintendent’s call to ensure vendor accountability and student success.  
Please note that this is simply an option for LAUSD’s consideration that seeks to be responsive 
to Superintendent Carvalho’s comments. Age of Learning remains willing to enter a traditional 
contract if that is the District’s preference for this RFP. 
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Overall Pricing for Los Angeles Unified School District 

eaten=• Unit I Price 
Subscriotion License Aareement 
My Math Academy or My Reading Academy Per student per year (25,000+ total S23 
Student Annual Subscription district licenses) 
My Math Academy or My Reading Academy Per student per year (10,000-24,999 $25 
Student Annual Subscription total district licenses) 

My Math Academy or My Reading Academy Per student per year (1,000-9,999 $35 
Student Annual Subscriotion total district licensesl 
My Math Academy or My Reading Academy Per student per year (less than $45 
Student Annual Subscriotion 1 000 total district licenses\ 
My Math Academy or My Reading Academy Per site/school per year $6,900 
Annual Site License 
Bundles 
My Math Academy and My Reading Academy Per student per year (25,000+ total $44 
Student Annual Subscription district licenses) 
My Math Academy and My Reading Academy Per student per year (10,000-24,999 $48 
Student Annual Subscriotion total district licensesl 
My Math Academy and My Reading Academy Per student per year (1,000-9,999 $65 
Student Annual Subscriotion total district licensesl 
My Math Academy and My Reading Academy Per student per year (less than $80 
Student Annual Subscription 1,000 total district licenses) 
My Math Academy and My Reading Academy Per site/school per year $13,000 
Annual Site License 
Professional Learnina 
On-Site Day Up to three 2-llour sessions per day $3,500 

Up to 35 participants in each 
session 

On-Site 3-Day Bundle Bundle of 3 on-srte days $8,250 
Up to three 2-llour sessions per day 
Up to 35 participants in each 
session 

Webinar Each webinar is a 2-hour session $500 
for UD to 50 oarticin°nts 

Self-Guided Virtual Modules Included with Student Subscriotions NIA 
Other Fees 
Customization and Integration - District Annual 3rd party integration fee for $4,500 

district 
Customization and Integration - School Annual 3rd party integration fee for $250 

school 
lmolementation & Confiauration Included with Student Subscriotions NIA 
Customer Success Management Included with Student Subscriptions NIA 
Technical Product Sunnnrt Included with Student Subscriotions 

Note: Age of Leaming also includes an additiona'I 5% discount for multi-year agreement. 
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Pricing Scenario #1: My Math Academy - School Site License 

Category Unit 
Subscription License Annual for all PK-2 students 
Agreement in a schooVsite 

(44% discount) 

Customization and Annual 3"' party integration 
Integration fee 

Professional Leaming (PL) -
Webinars 

2 webinars 

Each webinar is a 2-hour 
session for up to 50 

participants. 
(67% discount) 

Professional Leaming (PL) -
Self-Guided Virtual Modules 

Included in Subscription 
License Agreement 

Implementation and Included in Subscription 
monitoring License Agreement 

Other Costs NIA 

Total Annual Cost (My Math Academy- School Site 
License) 

•Additional 5% d1Scount for multi-year agreement. 

COMPANY NAME: Age of Leaming Inc. 

AUTHORIZED SIGNATURE ~ Wed:---ti+-----------
PRINT NAME: Ty West 

FEDERAL ID# 364605531 

DATE: 4/2512023 

Price 
$6,900 

$250 

$1,000 

N/A 

NIA 

NIA 

S8, 150* 
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Pricing Scenario #2: My Reading Academy - School Site License 

Category Unit 
Subscription License Annual for all PK-2 students 
Agreement in a schooVsite 

(44% discount) 

Customization and Annual 3"' party integration 
Integration fee 

Professional Leaming (PL) -
Webinars 

2 webinars 

Each webinar is a 2-hour 
session for up to 50 

participants. 
(67% discount) 

Professional Leaming (PL) - Included in Subscription 
Self-Guided Virtual Modules License Agreement 

Implementation and Included in Subscription 
monitoring License Agreement 

Other Costs NIA 

Total Annual Cost (My Reading Academy- School Site 
License) 

•Add1t1onal 5% d1Scount for multi-year agreement. 

COMPANY NAME: Age of Leaming. Inc. 

AUTHORIZED SIGNATURE ___ 'T.,,.'f.-~W._ e_<1_f:-___ _ 
(I 

PRINT NAME: Ty West 

FEDERAL ID# 364605531 

DATE: 4/2512023 

Price 
$6,900 

$250 

$1,000 

N/A 

NIA 

N/A 

S8, 150* 
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Pricing Scenario #3: My Math Academy & My Reading Academy ­
School Site License 

Category Unit 
Subscription License Annual for all PK-2 students 
Agreement in a schooVsite 

(50% discount) 

Customization and Annual 3"' party integration 
Integration fee 

Professional Leaming (PL) - 3webinars 
Webinars 

Each webinar is a 2-hour 
session for up to 50 

participants. 
(67% discount) 

Professional Leaming (PL) - Included in Subscription 
Self-Guided Virtual Modules License Agreement 

Implementation and 
monitoring 

Included in Subscription 
License Agreement 

Other Costs NIA 

Total Annual Cost (My Math Academy & My Reading 
Academy - School Site License) 

*Additional 5% d1Scount for multi-year agreement. 

COMPANY NAME: Age of Leaming. Inc. 

AUTHORIZED SIGNATURE --~'T"'"* _W._ ~_<1_f:-___ _ 
Ci 

PRINT NAME: Ty West 

FEDERAL ID# 364605531 

DATE: 4/2512023 

Price 
$13,000 

$250 

$1,500 

NIA 

N/A 

NIA 

$14,750' 
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Pricing Scenario #4: My Math Academy- District-Wide, Grade-Level 
(For all PK&K or all 1'1 Grade or all 2nd Grade students) 

Category Unit 
Subscription License Annual for a grade of 
Agreement students 

(All PK&K or all 1 • grade or 
all 2"' grade) 

(49% discount) 

Customization and Annual 3"' party integration 
Integration fee 

Professional Leaming (PL) - 50 on-site days 
On-Stte Days 

Up to three 2-hour sessions 
(Each day) 

Up to 35 participants in each 
session 

(39% discount) 

Professional Leaming (PL) - 50 webinars 
Webinars 

Each webinar is a 2-hour 
session for up to SO 

participants. 
(67% discount) 

Professional Leaming (PL) - Included in Subscription 
Sell -Guided Virtual Modules License Agreement 

Implementation and Included in Subscription 
monitoring License Agreement 

Other Costs N/A 
Total Annual Cost (My Math Academy - District-Wide, 
Grade-Level) 

•Add1t1onal 5% discount for multi-year agreement. 

COMPANY NAME: Age of Leaming, Inc. 

AUTHORIZED SIGNATURE: ---'-✓i,''(-"-'-W.'---'-,.r"--C=----­
{I 

PRINT NAME: Ty West 

FEDERAL 10 # : 36-4605531 

DATE: 4/25/2023 

Price 
$989,000 

$4,500 

$137,500 

$25,000 

N/A 

N/A 

N/A 
$1,156,000* 
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Pricing Scenario #5: My Reading Academy - District-Wide, Grade-Level 
(For all PK&K or all 1st Grade or all 2nd Grade students) 

Category Unit 
Subscription License Annual for a grade of 
Agreement students 

(All PK&K or all 1" grade or 
all 2"' grade) 

(49% discount) 

Customization and Annual 3"' party integration 
Integration fee 

Professional Leaming (PL) -
On-Site Days 

50 on-site days 

Up to three 2-hour sessions 
(Each day) 

Up to 35 participants in each 
session 

(39% discount) 

Professional Leaming (PL) - 50webinars 
Webinars 

Each webinar is a 2-hour 
session for up to 50 

participants. 
(67% discount) 

Professional Leaming (PL) - Included in Subscription 
Self-Guided Virtual Modules License Agreement 

Implementation and 
monitoring 

Included in Subscription 
License Agreement 

Other Costs NIA 
Total Annual Cost (My Reading Academy - Distr ict-Wide, 
Grade-Levell 

*Additional 5% d1Scount for multi-year agreement. 

COMPANY NAME: Age of Leaming Inc. 

AUTHORIZED SIGNATURE ~ W ed:" 
ti 

PRINT NAME: Ty West 

FEDERAL 10 # 364605531 

Price 
$989,000 

$4,500 

$137,500 

$25,000 

NIA 

NIA 

NIA 
S1,156,000" 



 

Age of Learning 70      Agreement No.: 4400011513 
Categories 1 & 2 

 

 

 

 

 

 

DocuSign Envelope ID: 1B9C24D3-9EC5-4CFD-BD94-4AEB7022B65B

Pricing Scenario #6: My Math Academy & My Reading Academy­
District-Wide, Grade-Level 

(For all PK&K or all 1st Grade or all 2nd Grade students) 

Category Unit Price 
Subscription License Annual for a grade of $1,892,000 
Agreement students 

(All PK&K or all 1" grade or 
all 2"' grade) 

(51% discount) 

Customization and Annual 3"' party integration $4,500 
Integration fee 

Professional Leaming (PL) -
On-Site Days 

50 on-site days $137,500 

Up to three 2-hour sessions 
(Each day) 

Up to 35 participants in each 
session 

(39% discount) 

Professional Leaming (PL) -
Webinars 

50webinars $25,000 

Each webinar is a 2-hour 
session for up to 50 

participants. 
(67% discount) 

Professional Leaming (PL) -
Self-Guided Virtual Modules 

Included in Subscription 
License Agreement 

N/A 

Implementation and 
monitorina 

Included in Subscription 
License AQreement 

NIA 

Other Costs NIA NIA 
Total Annual Cost (My Math Academy & My Reading 
Academv - Distr ict-Wide, Grade-Level) 

$2,059,000" 

*Add1t1onal 5% d1Scount for multi-year agreement. 

COMPANY NAME: Age of Leaming. Inc. 

AUTHORIZED SIGNATURE --~°T-l"'i--'-W.- ~<t_i:" ___ _ 
(l 

PRINT NAME: Ty West 



 

Age of Learning 71      Agreement No.: 4400011513 
Categories 1 & 2 

 

 

 

 

 

 

DocuSign Envelope ID: 1B9C24D3-9EC5-4CFD-BD94-4AEB7022B65B

Pricing Scenario #7: My Math Academy - District-Wide 

Category Unit Price 
Subscription License Annual for all PK-2 students $2,967,000 
Agreement (49% discount) 

Customization and Annual 3"' party integration $4,500 
Integration fee 

Professional Leaming (PL) -
On-Site Days 

50 on-site days $137,500 

Up to three 2-hour sessions 
(Each day) 

Up to 35 participants in each 
session 

(39% discount) 

Professional Leaming (PL) - 50webinars $25,000 
Webinars 

Each webinar is a 2-hour 
session for up to 50 

participants. 
(67% discount) 

Professional Leaming (PL) - Included in Subscription NIA 
Self-Guided Virtual Modules License Agreement 

Implementation and Included in Subscription NIA 
monitoring License Agreement 

Other Costs NIA N/A 

Total Annual Cost (My Math Academy- District-Wide) S3, 134,000" 

•Additional 5% d1Scount for multi-year agreement. 

COMPANY NAME: Age of Leaming. Inc. 

AUTHORIZED SIGNATURE ---~~/ 'i--_ uJ._ ~_,,_i:" ___ _ 
(l 

PRINT NAME: Ty West 

FEDERAL ID# 364605531 
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Pricing Scenario #8: My Reading Academy - District-Wide 

Category Unit 
Subscription License Annual for all PK-2 students 
Agreement (49% discount) 

Customization and Annual 3"' party integration 
Integration fee 

Professional Leaming (PL) -
On-Site Days 

50 on-site days 

Up to three 2-hour sessions 
(Each day) 

Up to 35 participants in each 
session 

(39% discount) 

Professional Leaming (PL) - 50webinars 
Webinars 

Each webinar is a 2-hour 
session for up to 50 

participants. 
(67% discount) 

Professional Leaming (PL) - Included in Subscription 
Self-Guided Virtual Modules License Agreement 

Implementation and Included in Subscription 
monitoring License Agreement 

Other Costs NIA 

Total Annual Cost (My Reading Academy- Distr ict-Wide) 

•Additional 5% d1Scount for multi-year agreement. 

COMPANY NAME: Age of Leaming. Inc. 
7,;_, . / __ .,_ 

AUTHORIZED SIGNATURE ___ _,,,_,,c__ l-V_ ,"4-<-___ _ 
z, 

PRINT NAME: Ty West 

FEDERAL ID# 36-4605531 

DATE: 4125/2023 

Price 
$2,967,000 

$4,500 

$137,500 

$25,000 

NIA 

NIA 

NIA 

s3, 134,ooo· 
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Pricing Scenario #9: My Math Academy & My Reading Academy ­
District-Wide 

Category Unit 
Subscription License Annual for all PK-2 students 
Agreement (51% discount) 

Customization and Annual 3"' party integration 
Integration fee 

Professional Leaming (PL) -
On-Site Days 

50 on-site days 

Up to three 2-hour sessions 
(Each day) 

Up to 35 participants in each 
session 

(39% discount) 

Professional Leaming (PL) - 50webinars 
Webinars 

Each webinar is a 1-hour 
session for up to 50 

participants. 
(67% discount) 

Professional Leaming (PL) -
Self-Guided Virtual Modules 

Included in Subscription 
License Agreement 

Implementation and 
monitoring 

Included in Subscription 
License Agreement 

Other Costs NIA 
Total Annual Cost (My Math Academy & My Reading 
Academy - Distr ict-Wide) 

*Add1t1onal 5% d1Scount for multi-year agreement. 

COMPANY NAME: Age of Leaming. Inc. 

AUTHORIZED SIGNATURE ~ Wed:" 
ti 

PRINT NAME: Ty West 

FEDERAL ID# 36-4605531 

DATE: 4/25/2023 

Price 
$5,676,000 

$4,500 

$137,500 

$25,000 

NIA 

N/A 

NIA 
$5,843,000" 
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Pr icing Scenar io #10: My Math Academy & My Reading Academy -
100 Turnaround Schools 

Category Ul!lit 
Subscription License AnnuaJ tor all lPK-2 students 
AQreem ent in one of the 1 00 tumaround 

schools 
(47% discount) 

Customization and Annual ~ party integration 
Integration fee 

Professiona.J Leaming {PL) - 50 on.-s-ite days 
On.-Site Oays 

Up to th.tee 2--hour sessions 
(Each day) 

Up to 35 participants in each 
session 

(39% discount) 

Professiona.J Leaming {PL) - 50 web inars 
Webinars 

Each webinar is a 1-hou.r 
session for up to 50 

participants. 
(67% discount) 

Professiona.J Leaming {PL) - Included in Subscription 
Self -Guided Virtual Modules License Agreement 

Implementation ilnd Included in Sul>scription 
m onitoring License Agreement 

Other Costs NIA 
To tal Annual Cost (My Math Academy & My ,Read;ng 
Academy - 100 Turnaround Schools) 

'Add1t1on.ll 5% d1SCOU'\t for multi-year agreement 

COMPANY NAME: Age of l earning Inc. 

AUTHORIZED S IGNATURE: ---~/ ,.'t'.=U/4~ 4~4~,t-~ ----
~ 

PRINT NAME: Ty West 

FEDERAL 10 #-. 364 605531 

DATE: 4/25/2023 

Price 
$ 1,300,000 

$4,500 

$ 137,500 

$25,000 

NIA 

NIA 

NIA 
$1,467,000* 
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SCHEDULE A  

STATEMENT OF WORK 

1.0  SCOPE   

This Statement of Work (SOW) defines the effort required for the administration and reporting of 
the Los Angeles Unified School District (Los Angeles Unified) digital instructional tools/platform. 
Schools will be able to implement one of the following digital tools to support concept 
development, skills mastery and problem solving skills of students in grades K-12.   

Digital tools/platforms as outlined below: 

• Category I - Instructional Delivery and Interaction 
• Category II - Personalized Learning and Assessment 
• Category IV - Specialized Digital Learning Tool 

 
 2.0 STATEMENT OF WORK – The tasks required to successfully administer digital 
tools/platforms: 

A. Properties of instructional tools should include: 

○ UNIVERSAL DESIGN: Platform must be designed so that materials function as 
intended for as many students as possible   

○ CONTENT: Platform design and materials should be developmentally appropriate 
and support standards-aligned learning  

○ ACCESSIBILITY: Items and tasks are presented with additional information or in 
alternative ways, in order to meet the specific needs of some students.  

○ SENSITIVITY: Content contained should not be distracting or upsetting for some 
students.  

○ CULTURAL AND LINGUISTIC RESPONSIVENESS: Digital tools must consider 
the cultural and linguistic diversity of the students in Los Angeles and should contain 
culturally and linguistically responsive materials that are appropriate for meeting the 
needs of all students (English Learner (EL), Standard English Learner (SEL), Student 
with Disabilities (SWD), etc.)  

○ International Society for Technology in Education (ISTE): Standards is a framework 
for learning in-depth, digital age skills and attributes with learning that is amplified 
through technology 
○ ISTE Standards for Students and/or 
○ ISTE Standards for Educators 
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B.  The proposer’s online platform must receive an approved LAUSD Unified Digital 
Instructional Procurement Plan (UDIPP) prior to contract execution.  Proposer will 
not be authorized to provide any services unless proposer’s LAUSD UDIPP application 
has been approved.   The latest version of LAUSD UDIPP requirements must be met 
along with updated requirements released. The vendor shall monitor UDIPP approval 
expiration and complete renewal applications in a timely manner 

 Proposer must meet the LAUSD UDIPP requirements regarding SSO and SAML, 
Student Data Privacy, Data Security and LMS Compatibility. Determination as to 
whether a proposer meets those minimum qualifications will be based on their responses 
to the Unified Digital Instructional Procurement Plan Questionnaire, which can be found 
at udipp.lausd.net. 

C.  The effective, efficient, and timely completion of all tasks and requests is critical to the 
successful implementation of the digital tool.  

 CATEGORY I:  INSTRUCTIONAL DELIVERY AND INTERACTION 

Instructional delivery and interaction tools provide interactive lessons, interactive videos and 
gamification. Features such as drag and drop, recording, inputting responses, etc. should be 
developmentally appropriate for age and grade of students, as well as content areas being 
supported. Interactive teacher tools will allow teachers to create assignments, modify pre-made 
lessons, and create new lessons as applicable. The platform should provide teachers with the ability 
to include formative assessment in lessons, such as quizzes, polls, etc. as well as provide the ability 
to monitor assessment completion and results in real time.  The platform should provide grade 
sync capabilities to automatically score and sync with the District’s Learning Management 
System/Schoology. The platform should provide teachers with insights on using the formative 
assessment and dynamic media features to inform instructional next steps and student outcomes. 
Within the platform interactive, lessons can be teacher-led and educators should also be able to 
assign them for students to complete independently as needed. 

They may address multiple content areas or a single content area such as: 

• English Language Arts 
• Mathematics 
• Science 
• History/Social Studies 
• Social Emotional Learning 
• Arts Education 
• Physical Education 
• English Language Development  
• Multiple content areas 
• Computer Science Education 
• Coding 
• Cybersecurity Education 
• Digital Citizenship 
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CATEGORY II: PERSONALIZED LEARNING AND ASSESSMENT 

Personalized learning and assessment supplementary digital tools will assess students’ entry level 
skills and then provide a personalized course of CA Common Core aligned standards based 
learning activities to reinforce growth areas and deepen understanding in areas of 
strength.  Features such as drag and drop, recording, inputting responses, etc. should be 
developmentally appropriate for age and grade of students, as well as content areas being 
supported. The platform should provide teachers with the ability to include formative assessment 
in lessons, such as quizzes, polls, etc. as well as provide the ability to monitor assessment 
completion and results in real time.  The platform should provide grade sync capabilities to 
automatically score and sync with the District’s Learning Management System/Schoology. The 
platform should provide teachers with insights on using the formative assessment and dynamic 
media features to inform instructional next steps and student outcomes. Within the platform 
interactive, lessons can be teacher-led and educators should also be able to assign them for students 
to complete independently as needed. 

They may address multiple content areas or a single content area such as: 

• English Language Arts 
• Mathematics 
• Science 
• History/Social Studies 
• Social Emotional Learning 
• Arts Education 
• Physical Education 
• English Language Development 
• Computer Science Education 
• Coding 
• Cybersecurity Education 
• Digital Citizenship 

 

CATEGORY IV: SPECIALIZED DIGITAL LEARNING TOOL 

Specialized digital learning tools provide teachers and students with supplemental tools that will 
enhance the learning experience and are utilized for a specific purpose. The purpose of the tool 
should be connected to a specific usage and content area. Tools can fall into categories such as:  

• Video conferencing  
• Document annotation  
• Digital recording and screencasting  
• Electronic Reference materials  
• Music Production  
• Graphic Design  
• Photography  
• Digital Storytelling  
• Film production/editing  
• Research  

DocuSign Envelope ID: 2D494E7F-6934-43A3-B827-204167646575
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• Science labs  
• Presentation 
• 3D Design and printing  
• Augmented Reality  
• Virtual Reality 
• XR (Extended Reality: Augmented Reality and Virtual Reality, and Mixed Reality 

Combined) 
• Artificial Intelligence & Machine Learning 
• Generative Text 
• Communication  
• Survey Tools 
• Homework Help  
• Assessment Tools  
• Simulations 
• Game-Based Learning 
• esports 

 

FEATURES ACROSS ALL DIGITAL TOOL CATEGORIES 

MATERIAL FOR EDUCATORS 

Digital Tool materials shall include:  

● The digital activities and games should be standards aligned, can be used flexibly for 
various blended learning models or as an extra enhancement for core instruction. 

● Teachers should be able to place any student at any spot in the curriculum to enhance the 
work on specific content the class is learning via their core curriculum. 

● Should include digital manipulatives, when applicable, to support students with problem 
solving and sense making. 

● Embedded formative assessments which provide instant feedback for the students, 
including pre and post assessments, progress monitoring, and standardized test 
preparation. 

● The platform shall support access through on-line connections via operating systems 
commonly found on MacBooks, iPads, Chromebooks, Personal Computers 
(desktops/laptops), Interactive Smart Boards and Interactive Projectors. The digital 
curriculum must be compatible with these devices.  Digital tools must meet the minimum 
operating specifications as follows:  
○ iOS 13 and higher for iPads 
○ Windows 10 OS and higher for laptops and PCs 
○ MacOS 11 and higher for Macbooks 

● Platform should include data reporting to address the following: 
o Individual student progress and completion of activities/games 
o Teacher/Classroom report on student progress on standards and completion of 

activities/games 
o School Administrators, District and Region level administrators and coordinators 

have access to the platform analytics through the LAUSD single sign-on 
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12.0 PLATFORM FUNCTIONALITY 
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Amplify Reading 

Requirement Amplify Response 

CATEGORY I: INSTRUCTIONAL DELIVERY AND INTERACTION and CATEGORY II: PERSONALIZED 
LEARNING AND ASSESSMENT- Describe how your platform addresses the specific requirements below: 

Includes interactive lessons, interact ive videos, and 

gamification as appropriate. 
Students encounter content in Amplify Reading 

through interactive and adapt ive skil l games, 

eReader texts, and close reading lessons, each of 

which focus on building proficiency in foundat ional 

reading skills, while providing opportunit ies to 

apply those skills to increasingly complex texts. 

Skill games in Amplify Reading include an 

instruct ional rout ine that includes the fo llowing 

elements: 

• On boarding directions and instruct ion 

• Modeling of the game mechanic and skil l 

• Mult iple standard items or opportunit ies 

fo r students to respond with immediate 

posit ive and corrective feedback 

• Addit ional scaffolding/pract ice 

opportunit ies when a student displays 

difficulty w ith a task 

Game inst ructions are fi rst delivered via an 

instruct ional guide named Alyx. Then, students 

complete a guided example of the task with Alyx 

before they are tasked w ith completing the skill 

game tasks independent ly. Addit ionally, students 

can cl ick on the guide for assistance in the form of 

repeating models or quest ions or provid ing hints at 

anytime. 
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Requirement Amplify Response 

The game Gem and Nye, a phonological awareness 

game, will be used as an example to il lust rate an 

interactive instruct ional routine of t he program. 

On boarding and Modeling: 

During onboarding, the goals of the game are 

explicitly stated for students using clear and 

concise language. The skill and game mechanic are 

broken into steps. 

Onboarding is always interactive- incorporating 

both an " I do" and "we do" component of 

instruct ion to ensure students are engaged. 

< 

i 

Verbal Instructions: Words are made up of sounds. 

And these soundbats can only say the smallest 

parts af a ward. 

Each bot represents a phoneme in a word, and 

students cl ick on each bot to hear it s sound. 
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< 

Verbal Instruction: Help find the word they want to 

say together. Tap this bot to hear its sound. 

Soundbot 1: '/mi 

Great! Now tap to hear the next bot! 

Soundbot 2: '/ai 

Great! Now tap to hear the next bot! 

Soundbot 3: '/ni 

The bots each say their individual sounds and then 

come together to represent the whole word as 

they say the whole word and positive auditory 

feedback is provided. 

Verbal Instruction: Soundbot 1: '/m/.' Soundbot 2: 

'la/ Soundbot 3: "In/.' Together: "/man/' 

Items/Opportunities to Respond: 

For each item, students hear the individual sounds 

and must select the picture that shows the word 

the bots say when put together. 
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As a scaffold, st udents can click on each soundbot 

to hear the sound again if needed . 

• 

1J 
Verbal Prompt: Find the word the soundbots want 

to say together. /fl /ii /sh/ 

Incorrect Feedbaok/Scaffolding/ Practice: 

After the first incorrect answer, students are 

prompted to try again and hear the individual 

sounds again. The software also provides a bouncy 

sound effect t o indicat e the answer was incorrect. 

After the second incorrect answer, students are 

provided an opportunity to slowly blend t he 

sounds together to make a word. Each notch on 

the line makes the sound bots read t he sounds 

closer and closer together. This is modeled. Then 

students can manipulate the slider on t heir own. 
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Verbal Instructions: Words are made up of sounds. 
Listen to the soundbots. These sounds blend 

together to make a wordt" 

Soundbot 1: /fl 

Soundbot 2: /ii 
Soundbot 3: /sh/ 

(sounds repeat with less and less time between 

them . .. ) 

Fish! 

Correct Feedback: 

When students answer items correctlY, they are 

provided positive feedback that affirms the correct 

response. The bots come together, and the correct 

answer is restated. 

Verbal Instructions: That's right. /fl /ii / sh/ blend 

together to make .. ./fish/! 
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The software also includes a positive sound effect 

of the bots coming together. 

Features such as drag and drop, recording, Amplify Reading includes mult isensory approaches 

inputting responses, etc. t hat are developmentally to instruction that are developmentally 

appropriat e for age and grade of students. appropriate for K-5 students. In addition to drag 

and drop responses, st udents also complet e other 

responses such as: 

• Fill in the blank - one word or phrase is 

omitted, and students must select t he 

answer containing the word or phrase t hat 

most accuratety completes the sent ence. 

• Mult iple choice - students are asked a 

quest ion and must select the response 

t hat most accurat ety answers it. 

• Tagging text - students are asked to 
highlight portions of a text as evidence to 

support t heir answer 

All skill game graphics in Amplify Reading are 

designed and test ed wit h students t o support 

inst ruction and are developmentalty appropriate. 

This happens through a combinat ion of 

methods- from how we use colors, to highlighting, 

arrows, lines, and more. 

For example, in Tongue Twist, we use drag and 

drop features, as well as colors to different iate 

rimes, onsets, consonant blends, and consonant 

digraphs. The green in the image below reinforces 

which sound the student is meant to manipulate. 



 

Amplify Education, Inc. 69      Agreement No.: 4400011514 
Categories 1, 2 & 4 
 

 

 

 

 

DocuSign Envelope ID: 2D494E7F-6934-43A3-B827-204167646575

Requirement Amplify Response 

When st udents drag t he tile, t he ' in' has a dotted 

line-which again reinforces the sound t he student 

is meant to replace. 

< 

Once t hey-'re manipulated t he word, a check mark 

indicates t hat t hey did so correctly, and the ent ire 

word changes color. 

< 



 

Amplify Education, Inc. 70      Agreement No.: 4400011514 
Categories 1, 2 & 4 
 

 

 

 

DocuSign Envelope ID: 2D494E7F-6934-43A3-B827-204167646575

Requirement 

l essons are appropr iate for t he cont ent areas 

being supported and alignment to CA content 

standards is clear. 

Amplify Response 

Addit ionallY, depending on t he st udent's 

placement m et hod, they may encount er a 

recording o r read-aloud activity within Amplify 

Reading or through their mClASS assessment. 

(m '11 

Amplify Reading is based on the Science of Reading 

and is designed hand-in-hand w it h experts, 

drawing from the latest research. In addit ion to 

foundational skills, vocabulary, and 

comprehension, the program guides students 

toward building mental models as they read, an 

approach to comprehension inst ruction focused on 

comprehension processes. 

Each of the program's games maps to specific skills 

and aligns to CCSS standards. Refer to Appendix E 

for more detail. 

While certain skills and standards are listed as 

belonging to a specific grade, t he cont ent is 

adaptive and students receive activities based on 

their current ability. Students will be able to 

practice skills and standards from previous grades 

as needed (eit her for above-- o r below-grade-level 

practice). 
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Grades K-.3 

Phonological Awareness 

• Rhyming blending compound words 

• Segmenting compound words 

• Blending syllables 

• Segmenting syllables 

• Blending onset·rime 

• Segmenting onset-rime 

• Blending phonemes 

• Segmenting phonem es 

• Count ing phonemes 

• Beginning/ending/middle sound isolat ion 

PboniPi & Ehreocy 

• Individual letter sounds 

• Decoding vc & eve words 

• Decoding wo rds with common word 

families 

• Decoding wo rds vmh consonant blends 

• Sight word reading 

• Applying skills in text reading 

• Letter combinat ions (digraphs & vowel 

t eams) 

• Reading words vmh complex letter 

patterns (e.g., letter combinat ions~ VCe, 

advanced letter combinations, various 

syllable types) 

• Reading words vmh inflectional endings 

• Reading mult isyllabic wo rds 

Comprehension 

• Inference 

• Syntactic awareness 

• Cognitive flexibility 

• cause/ effect 

• Comprehension monitoring 
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• Text structure 

• Text schema 

• Story elements: character, setting, 

problem, solut ion 

• M ain idea 

• Character t raits 

• Character points of v iew 

• Genre charact er istics 

• Supporting inference wit h evidence 

• Retell & sequence 

• Compar ing texts 

• Evaluat e evidence with statements 

• Diagrams in text 

• Aut hor's purpose 

Vocabulary 

• Word categor ies 

• Words in context 

• Synonyms 

• Antonyms 

• Affixes 

• Shades of meaning 

• M ultiple meanings 

• Descr iptive words & phrases 

Grades 3-5 

Phonics & Fluency 

• M ultisyllabic decoding 

• Reading fluency 

Comprehension 

• Buildi ng a mental model 

• Comprehension monitoring 

• Syntactic awareness 

• Figurative language 

• Text schema 

• Text structure 

• causal reasoning 
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• Connecting claims to evidence 

• Tone 

• Inference 

• Supporting inference with evidence 

• Poetry 

• Compar ing texts 

• Character t raits 

• Character motivation 

• Character change & conflict 

• Conflict resolut ion 

• Point of view 

• M ain idea & supporting details 

• Genre / plot structure 

• Setting & mood 

• Descr iption & sequence 

• Compare/cont rast & problem/ solut ion 

• Int ro to claim evidence & reason 

• Int ro to ethos/pathos/logos 

• Symbolism & theme 

• Counterclaims & rebuttals 

• Text st ructure: argument 

VocabulaN 

• Multiple meanings 

• Idioms 

• Words in context 

• Affixes & roots 

• Synonyms & ant onyms 

Wit hin t he platform int eractive, lessons can be The content served t o each st udent within Amplify 

teacher·led and educat ors can also assign them for Reading is driven by a learning map and adapt ive 

students to complete independentty as needed. algorithm. The content is sequenced according to 

research-based scopes and sequences of skills. 

St udents are placed w it hin the learning map based 

on their initial skills as measured by t he mCLASS 

data or our embedded Amplify Reading Benchmark 

Assessment . From there, the program lessons and 

content adapt based on st udents' performance 

within the program. 
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The content of the skill games is driven by t he 

specific inst ructional needs of the st udent as 

determined by initial placement data, and their 

ongoing perlormance w it hin the Amplify Reading 

program. The system maintains a rich profile for 

each student as t hey master or st ruggle with each 

skill, and it t ailors the content st udents see in 

games, based on their individual strengths and 

opportunit ies for improvement. Thus, t he specific 

games and skills covered w ill vary for each student. 

For example, some st udents may see more phonics 

inst ruction than ot hers depending on t heir specific 

skill needs. 

When st udents fail to master a skill after t hree 

attempts, those levels are t emporarily removed 

from t he st udent 's learning map and t he classroom 

teacher is alerted that the student has hit a 

Ntrouble spot" and is provided a set of 

teacher-delivered lessons t o use to help reteach 

the st udent t hat skill in a small group. 

In t hese cases, students will cont inue t o progress 

in Amplify Reading even w it hout direct teacher 

int ervention. Students w ill be moved wit hin t heir 

learning map to receive inst ruction and practice in 

relat ed skills, and only after students have 

demonstrated mastery in those skills w ill they 

ret urn to the skill that was a trouble spot . The 

st udent will see these levels again after some t ime 

has passed t o allow the student t ime to practice 

relat ed skills. 

Amplify Reading adapts to each learner, so t hat 

teachers never need t o worry about assigning or 

changing content for students. 

Describe improvement/product modifications and Amplify regularly updates our systems based on 

how t hey enhance the interactive experience. teacher and administ rator feedback, as part of our 
commitment to cont inuous improvement. New 
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functionality, bug fixes, and content updates are 
released on an ongoing basis, wit h zero or minimal 
disruption of normal operat ion. 

CATEGORY 11: PERSONA LIZED LEARNING AND ASSESSMENT - Describe how your platform addresses the 

specific requirements below: 

Assesses st udents' entry level skills and t hen Personalized Placement: 
provides a personalized course of CA Common 

The content served t o each student within Amplify 
Core aligned standards 

Reading is driven by a learning map and adapt ive 

algorithm. St udents are placed w it hin the learning 

map based on their initial skills as measured by an 

mCLASS assessment or our embedded Amplify 

Reading Benchmark Assessment. From t here, the 

program lessons and cont ent adapt based on 

st udents' performance within the program. 

Adapt ive and Personalized Instruct ion and 

learning Pat h: 

l essons come in t he form of quests for st udents. 

Quests include t he follow ing components: an 

engagement layer to provide t he motivation for 

st udents to engage in the reading tasks, and levels 

of three to six different skill games. 

The content of the skill games is driven by t he 

specific inst ructional needs of the st udent as 

determined by initial placement data~ and their 

ongoing performance w it hin the Amplify Reading 

program. The system maintains a rich profile for 

each student as they master or st ruggle with each 

skill, and it t ailors the content st udents see in 
games, based on their individual strengths and 

opportunities for improvement. 

Thus, t he specific games and skills covered will vary 

for each st udent. Refer to Appendix E for more 

detail. 
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Amplify Reading also provides adaptive support for 

students as they are learning. This means that the 

degree of scaffolding, instruction, and practice 

adapts to student performance within the games, 

to ensure t hat your st udents get the support t hey 

need t o learn cr it ical skills. 

CATEGORY IV: SPECIALIZED DIGITAL LEARNING TOOL - Describe how your platform addresses t he 

specific requirements below: 

l earning tool is easy to use and appropriate to mCLASS data automatically and seamlessly 

address the student learning and/or educator int egrates with Amplify Reading. The data is used 

needs within in one or more of the follow ing to initialty place st udents int o Amplify Reading's 

cat egor ies: Assessment Tools adapt ive learning map, and the middle of year 

assessment is used to update placement if needed. 

This allows st udents to exper ience cont ent for skill 

games that is in line with t heir strengths and areas 

of need based on their most recent mCLASS 

assessment results. 

For schools or distr icts where students are not 

licensed to Amplify programs t hrough mCLASS, 

students complete t he Amplify Reading Benchmark 

Assessment . The Benchmark Assessment provides 

teachers wit h proficiency dat a at 

beginning-of-year, middle-of- year, and end-of-year, 

and is used to init ially place students and replace 

them at middle-of-year if needed. 

Amplify Reading also includes an embedded 

growth assessment called Skill Scan t hat allows 

teachers to t rack st udents' growth on t he key 

reading skills that st udents in a given grade level 

are learning. In grades Kand 1, reading growth is 

measured using a word reading measure~ as 

decoding is t he key skill students are developing in 

those grade levels. In grades 2 t hrough 5, reading 

growth is measured using a maze task, as reading 

accurately w it h fluency and for meaning are t he 

key skills students are developing in those grade 
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levels. The growth measures serve as indicators of 

a st udent's skill and growt h in t he specific domain 

assessed and in reading overall. 

For t he maze measure, t eachers obtain the raw 

score for each student as well as classificat ions of 

the student score and growth based on 

comparison to norms for a nationalty 

representat ive sample of st udents. Students' level 

of performance is determined by comparing a 

student's current score to t hat of a nat ional sample 

of students in the same grade, and a percent ile 

rank is prov ided. 

For growt h, quant ile anatysis was conducted t o 

create three levels of growth a student can make 

based on t heir init ial score. The quant ile anatysis is 

based on a rich set of national data t hat examines 

students wit h the same initial scores and w hat 

gains they were able to achieve at the current 

assessment per iod. In other words, t he anatysis 

uses assessment results from each mont hly 

administrat ion to det ermine three ranges of scores 

that st udents could reach based on t heir init ial fall 

score. The ranges cor respond t o the 1st to 33rd 

percent ile, 34t h to 65th percent ile, and t he 66t h to 

100th for students who begin t he school year with 

the same initial skills. These same met rics are in 

development for t he kindergarten and first grade 

growth measure. 

2. Teacher Tools · All CATEGORIES 

Describe any teacher tools that allow teachers to Amplify Reading adapts to each learner, so t hat 

create assignments, modify pre-made lessons, and teachers never need t o worry about assigning or 

create new lessons as applicable. changing content for students. However, if 

teachers would like to change student 

settings/ content , such as t urning on Spanish 
voiceover or putting a student in Practice Mode, 

they can do so in 3 clicks: 
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Click 1: When teachers first log in, t hey're brought 

to t he main Teacher Dashboard v iew. 

---· 
,I =~ --

.... ~--• 

Click 2: Teachers would then click on "Class 

Settings" at the top, and be brought to the view 

below. 

--
--

·--
- ---

= . ., .. .. ..... 

Click 3: From here, teachers can click on Pract ice 
M ode (which allows students and teachers to 

select specific games and specific levels to focus on 

specific skills) or t urn on Spanish voiceover. 

All of our Skill Games and educator resources are 

categor ized by Science of Reading skill domains 

(Early Decoding, Phonological Awareness, etc). 
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Describe as applicable, how the platform allows 

teachers the ability to include formative 

assessment in lessons, such as quizzes, polls, etc. 

as well as provide the ability to monitor 

assessment complet ion and results in real t ime. 

Amplify Response 

Below is an example of how a st udent or teacher 

could navigate to specific games while in Practice 

Mode. 

AllGclm!!o:: 

.... C ;. 

N I AIIO.llrll! 
ltallff. ...,..,.,,, '""' ,.,_ 

0 0 
lool,'.(111• '"'" "• ...... .,_ 

0 

Teachers also have access to Amplify Reading's 

Resource Library, a repository of lesson plans and 

inst ructional m aterials. Below is an image from the 

Resource Library in t he Teacher Dashboard. On t he 

left, you can see t hat each lesson and inst ructional 

resource is organized by t hose same 13 skill 

domains, and t hen further cat egorized by t he 

specific subskills: Such as .,Decoding VC, OJC 

Words" for Ear ly Decoding. 

----.. 

• 

Amplify Reading's reporting allows teachers and 

administ rators to review st udent dat a. Formative 

data such as skill game progress and growth and risk 

can inform next steps in real-t ime. 

Ieacller Dashboard 
The Student Growth pane shows teachers a 
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breakdown of students' growth t rajectories over 

t ime, based on their perlormance on the mont hty 

CUrioso Skill Scan activ ity. 

literacy GrO'Nth.: Comprehension Q 

- .--~- E•id\PliBW 
! »SI- ........ .,,u., ... 

~,- Nonu .. -

i ~ ... ~ .. o~-
' ! ~ ... - ~$1-

i w,~t,. .......... NolSl -

! -- ,_.,. No!Sl --·· ~ 
11.,0f<l-

.,. __ 
-- ~-·· ..,,_ ·-

Depending on t he students' grade level, t he pane 

w ill display information about Word Reading 

(Grades K- 1) or Comprehension (Grades 2-5) 

performance and growth. 

The column on the left side of the pane breaks 

down a class based on student growt h t rajector ies­

for grades K- 1, students are marked as M oved Up, 

Steady, or Moved Down to indicate whet her they've 

crossed a t hreshold of predetermined cut scores; for 

grades 2- 5, students are rated as Above Typical, 

Typical, or Below Typical, which is evaluated using 

growth percent iles relative to t he growth of peers 

w it h similar starting skills. 

On t he right side of t he pane, t here is a list of all t he 

students in the class, each with a stat us indicator for 

t he current mont h. Teachers can click on any 

student 's name to pull up t heir individual growth 

chart. 

The Risk pane gives teachers a quick view of 
students who are at risk of reading difficulty. 
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·-- ·--·-- --

Students' levels of risk are calculated based on their 

growth trajectory and performance data on their 

most recent Curioso Skill Scan activity: 

• Students are deemed At Risk if their 

performance on t he monthly activity is 

below average and t heir growth over t ime is 

below typical. 

• Students categorized as having Some Risk 
are eit her exhibiting above typical growth 

over time but below average performance 

on the Skill Scan activity, or average 

performance w it h below typical growth. 

• Students wit h M inimal Risk exhibit both 

high performance on t heir mont hty 

assessments and consistent growth over 

time. 

• If a st udent's risk is listed as Not Available, 

this indicates t hat they are m issing data (for 

example, t hey may not have taken their Skill 

Scan assessment this mont h). 

Admin Reports 

From the Performance section of our self-service 

Admin Reports, administrators can review and 

monitor student growth and r isk data by school and 

grade. 
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3. Reporting - All CATEGORIES 

Describe your reporting feat ures and how it 

provides usage, level/skills data and if applicable 

next steps for educato rs. 

Amplify Response 

,.._ .. ,_ ... _,_,., __ ---~·-.. __...,,_~---·-.. ------.. ·----------- ---

~ .. -

District and Sc,hool Reports 

-

·-· ·­·--

Through our self-service Admin Reports, 

administrators can see activat ion and usage, 

growth and risk, and inst ruct ional focus areas 

illustrat ing how students are using, progressing, 

and perlorming within the adapt ive program. 

From t he Usage section, users w it h administ rator 

access have visibility into: 

• number of active st udents by week, 

• active st udents by school, 

• number of active st udents by grade, 

• t ime spent by st udents in Amplify Reading, 

and 

• median time spent, in minut es, by grade 

And t hey can also filter this data by school. 
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_.....,, • .,._..,UU .. AflJ,lilrllo.wl,v1 

---·-' -• , ---.. . .. - ~ - ~ 

From Performan ce, admin can see: 

• Amplify Reading Benchmark Assessment 

data (if applicable) 

• st udent growth (as measured by our 

mont hly Skill Scan), and 

• st udent r isk (as measured by our mont hly 

Skill Scan) 

..... _., ___ .. ___ __ ____ ,..._ 

·-·--..-... ---·-­----.. -... --.. -~-·------------

~ ··-

------·-·--

In t he Instruction Foc-.us section administ rators can 

see: 

• breakdowns of how much t ime students 

have spent in the skill domains (by grade), 

and 

• breakdowns of where students spent time 

as t heir year usage time increased (by 

grade) 
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Addit ionallY, administrators can click on classes 

direct ly from t heir Admin Reports t o access the 

detailed Teacher Dashboard reporting. 

____ ..,, ___ .. ..,.,,, ..... _ , 
■ -- • :::::--

Class and St udent Performance Reports 

Teachers value Amplify Reading's easy-to-use 

reporting to view and t rack student data. The 

approach to reporting focuses on helping 

stakeholders make effective, data-based decisions 

to advance student learning. Reports provide 

information on assessment scores, usage minutes, 

and skills needing support. 

Amplify Reading provides teachers with insight into 

the progress their students make daily in online 

instruction. The Teacher Dashboard showcases a 

variety of informat ion across the following lenses. 

In t he Insights Tab, teachers can see: 

• t he percentage of st udents who have met 

t heir weekty usage targets and those who 

have not, 

• a newsfeed of subskill masterv. 

• a newsfeed of t rouble spots with 
corresponding teacher-led inst ructional 

resources, 

• reading growth over time, and 

• potent ial r isk for reading difficulty. 
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·-- ,. __ _ 

·--· ·- ·. - - --
-------- -=-~~=- I - ~--- -----

-·---· 

--·----- = 

In t he Students Tab, teachers can see: 
• Usage 

o Today: Whether a student logged in 

o Minutes: Usage totals for yesterday, 

this week, and last week 

• Activity 
o current quest 

o Progress toward or beyond their 

subs kill mastery goals for t he school 

year 

o Total open t rouble spots 

• Performance 

o Benchmark data results 

o Monthly Skill Scan 

■ Literacy growth (e.g., Above 

Typical) 

■ Risk of reading difficulty 
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The Student Detail View allows teachers to drill 
into individual student data. Teachers can use it to 
see: 
• Usage & Activity: A student's usage of the 

program over time, and a synopsis of their 

current quest skill games (including t he 

specific subskills covered in t he skill game), 

and the quest narrative w it h related 

discussion starters 

• Performance: Detailed information about 
st udent growth and benchmark 

performance over time 

• Personalize Path: Student progress through 

t heir personalized, adapt ive learning path 

• Trouble Spots: Resources to help students 
overcome t rouble spots (subskill with 

w hich the student is struggling based on 

t heir performance in skill games) 
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Requirem ent 

Provide examples/evidence of usage and impact 

data in your work with other dist ricts and~ if 
applicable w ith LAUSD. 

Amplify Response 
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Personalized Path 
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-

0 
Trouble Spots 

Amplify Reading's research meets ESSA's Tier 2 

M oderate Evidence criteria through two research 

studies t hat show significant and posit ive effects 

on student reading outcomes. 

Multiple independent reviews of t he st udies have 

been completed, document ing t he quality of the 

studies as well as the alignment wit h ESSA n er 2 

requirements. The studies used quasi-exper imental 

methods, specifically propensity score weighting 

and cont rolling for st udent-level and school-level 

covariates, to remove bias from any remaining 

measured differences bet\ueen t reatment and 



 

Amplify Education, Inc. 89      Agreement No.: 4400011514 
Categories 1, 2 & 4 
 

 

 

DocuSign Envelope ID: 2D494E7F-6934-43A3-B827-204167646575

Requirement Amplify Response 

comparison students. 

Study 1 

This most recent quasi-experimental study, 

completed by a third party, investigated t he impact 

of Amplify Reading on student reading in 
kindergarten t hrough fifth grades during the 

2020-2021 schoo l year. Using data from across the 

United States~ the study compared students who 
used Amplify Reading for at least fifteen t otal 

hours (i.e., 30 minutes per week across the full 
school year) vmh a matched comparison group of 

students who did not use Amplify Reading. 

St udents who used Amplify Reading had larger 

reading gains as measured by the Dynamic 

Indicators of Basic Early Literacy Skills, 8t h Edition 

(DIBELS 8th Edit ion) than those who did not . 

Si~nifiLclfll and l)U!liliVt: d ft:1.U Wt:l t: ru u m J ru 1 all 

grades~ across all measures (i.e.~ DIBELS composite, 

and Maze, ORF, and NWF subt ests). Refer to 

Appendix D for more information. 

Study2 

This quasi-experimental study examined the 

impact of Amplify Reading on students' early 

literacy skills in kindergarten through second 
grades dur ing the second half of the 2018-2019 

school year. Using data from a large urban school 

district, the study assessed the effectiveness of 

Amplify Reading K-2 by compar ing the 

performance of consistent Amplify Reading users 

with a comparison group of similar students in 
similar schools who did not use Amplify Reading. 

St udents who used Amplify Reading out perfonmed 

and outgrew a comparison sample of students 

from their district as measured by DIBELS Next. 

Significant and positive effects were obtained over 
one semester with an average of fewer than seven 

hours of use of the program. Refer to Appendix K 

for t he full st udy details. 
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An additional study that meets ESSA's Promising 
Evidence criteria provides more evidence of the 

positive impact of Amplify Reading on student 

learning outcomes. 

Studv3 
This study explored t he effectiveness of Amplify 

Reading for students in kindergarten through fifth 

grades from Title 1 schools in a large urban school 

district during t he first half of t he 2019-2020 

school year. Students who used Amplify Reading 

for at least four hours dur ing t he fall of 2019 were 

compared to a matched sample of students from 

the same district who did not use Amplify Reading. 

St udents in all grades who used Amplify Reading 

showed better growth from the beginning to the 
middle of the year compared to those who did not 

use t he program, as measured by DIBELS 8t h 

Edition Zones of Growth. 

Figures 1 and 2 below summarize the 
improvements that students and Ell students 

made through Amplify Reading. 11,201 st udents 

participated in the study, with approximately 1,200 

to 2,500 per grade. 

Figure J. Pereent.ige of &tudent& m,klng abo..,. aver-,. g:rowth u m8a$ured by 
018ELS Zc.,nn of Growth 

o,; 

C:,,O, I 



 

Amplify Education, Inc. 91      Agreement No.: 4400011514 
Categories 1, 2 & 4 
 

 

 

DocuSign Envelope ID: 2D494E7F-6934-43A3-B827-204167646575

Requirement Amplify Response 
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<haaez oraoe-4 Graoe5 

Describe how the platform can provide grade sync Amplify Reading is launchable from Schoology via 

capabilit ies to automatically score and sync with LTI Launch. As an interactive adaptive program, 

the Distr ict's Learning Management grade sync is not relevant . 

System/Schoology. If not current ly available, 

describe plans for this functionality in the near 

fut ure. 

4. Prof essional Development & Family Resources - All CATEGORIES 

Describe t he professional Development and 

support provided/ available to ensure t he success 

implementation of your digital tools in support of 

maximized usage and impact for LAUSD 

Describe t he st udent and famity resources 

described will enhance implement at ion/ usage. 

Please refer to Section 3.3 below for our 

professional development offerings. 

caregiver Reports allow caregivers to better 

understand t heir child's progress. They contain a 

variety of informat ion and insights like usage, skill 

progress, and Quest and skill game completion, 

making Amplify Reading ideal for any learning 

environment by empowering caregivers to better 

understand t heir child's progress and support them 

at home. 

Teachers can easily email reports directly or print 

them for st udents to t ake home through the 
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caregiver Reports feature in t heir Teacher 

Dashboard. These reports are available in both 

English and Spanish. 

~ . ... ~Vochenan 

------·----------_.., __ _ 

- · 

i,tq,.,,o;l!l~---

-•·-··-------------··--......... ~ .. -----·­.............. .,.. __ , __ ... ,, _______ .., __ _ 

----···------· _,._, _____ ,..,_h 

------·-··-.. .. ~ ..... ---"~"-· ...... - ........... .. 
=!';!'::::::"'---·--
........ __ .,_ ·-M•--"'• .... _ .... ___ , 
_..,_ .... _ ·-•···-­·----, .. __ _ ·--... - --

.,.. ____ _ 

~\Uc¥...-

- -
------ -

't'lll'1,·KUOlll,1 

111,•""-

---- ---

& ==:---"'-- ·-------• ==-------
Addit ionallY, Amplify provides support resources 

and helpful t ips for caregivers and st udents on a 

dedicated website: 

https:/(ampl ify.com/caregiver-hub{boost-reading 

Finally, the Student Detail View on the Amplify 

Reading Teacher Dashboard allows teachers to drill 

down into specific individual student data. 

Teachers can use it to create detailed progress 

reports to share with parents and caregivers. 
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Boost Reading+ 

Requirement Amplify Response 

CATEGORY I: INSTRUCTIONAL DELIVERY AND INTERACTION and CATEGORY II : PERSONALIZED 

LEARNING AND ASSESSMENT - Describe how your platform addresses the specific requirements below: 

Includes interactive lessons, interactive v ideos and St udents encounter content in Boost Reading+ 

gamification as appropr iate. through adapt ive skill games, eReader texts, 

interactive close reading lessons, and instructional 

modules each of which focus on building 

proficiency in foundational reading skills, while 

providing opportunit ies to appty t hose skills to 

increasingly complex texts. 

Skill games within Boost Reading+ include an 

instructional rout ine that includes the following 

elements: 

• Onboarding directions and instruction 

• M odeling of the game mechanic and skill 

• Multiple standard items or opportunities 

for students to respond with immediate 

positive and corrective feedback 

• Additional scaffolding/practice 

opportunit ies when a student displays 

difficulty w it h a task 

Game inst ructions are first delivered via an 

instructional guide named Alyx. Then, st udents 

complete a guided example of the task w it h Alyx 

before t hey are t asked with complet ing t he skill 

game tasks independent ly. Additionally, students 

can click on the guide for assistance in t he form of 

repeat ing models or questions or providing hints at 

any time. 

The game Gem and Nye, a phonological awareness 

game, will be used as an example to illustrate an 

interactive inst ructional rout ine of t he program. 
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Onboarding and Modeling: 

During onboarding, t he goals of the game are 

explicitly stated for students using clear and 

concise language. The skill and game mechanic are 

broken into steps. 

Onboarding is always interactive- incorporating 

both an "I doN and Nwe do" component of 

inst ruction to ensure students are engaged. 

< 

f 

Verbal Instructions: Words are made up of sounds. 
And these soundbots can only say the smallest 

parts of a word. 

Each bot represents a phoneme in a word, and 

students click on each bot to hear its sound. 

< 
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Verbal Instruction: Help find the word they want to 

say together: Tap this bot to hear its sound. 

Soundbot 1: '/mi 

Great! Now tap to hear the next bot! 

Soundbot 2: '/ai 

Great! Now tap to hear the next bot! 

Soundbot 3: '/ni 

The bots each say their individual sounds and then 

come together to represent the whole word as 

they say the whole word and posit ive auditory 

feedback is provided. 

Verbal Instruction: Soundbot 1: '/m/.' Soundbot 2: 
'la/ Soundbot 3: "In/.' Together: "/man/' 

It ems/Opportunities to Respond: 

For each item, students hear the individual sounds 

and must select the picture that shows the word 

the bots say when put together. 

As a scaffold~ st udents can click on each soundbot 

to hear the sound again if needed. 
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t 
---=-.; 

i 
1J 

Verbal Prompt: Find the word the soundbots want 

to say together. /fl /ii / sh/ 

Incorrect Feedbaok/Scaffolding/Practice: 

After the first incorrect answer, students are 

prompted to try again and hear the individual 

sounds again. The software also provides a bouncy 

sound effect to indicat e the answer was incorrect. 

After the second incorrect answer, students are 

provided an opportunity to slowly blend t he 

sounds together to make a word. Each notch on 

the line makes t he sound bots read t he sounds 

closer and closer together. This is modeled. Then 

students can manipulate t he slider on t heir own. 
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Verbal Instructions: Words are made up of sounds. 

Listen to the soundbots. These sounds blend 

together to make a wordt" 

Soundbot 1: /fl 

Soundbot 2: /ii 
Soundbot 3: /sh/ 

(sounds repeat with less and less t ime between 

them . .. ) 

Fish! 

Correct Feedback: 

When st udents answer items correctlY, t hey are 

provided positive feedback that affirms the correct 

response. The bots come together, and the correct 

answer is restated. 

Verbal Instructions: That's right. /fl /ii /sh/ blend 

together to make .. ./fish/! 

The software also includes a positive sound effect 
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of the bots coming together. 

In addition, Boost Reading+ includes direct 

inst ruction videos and decodable reading passages 

that are engaging and appropriate for K-6 students. 

Features such as d rag and drop, recording, Boost Reading+ includes mult isensory approaches 

inputting responses, etc. that are developmentally to instruction that are developmentally 

appropriat e for age and grade of students. appropriate for K-6 students. In addition to drag 

and drop responses, students also complete other 

responses t hrough t heir personalized skill games 

and activity pages such as: 

• Fill in the blank - one word or phrase is 

omitted, and students must select t he 

answer containing t he word or phrase that 

most accuratety completes the sent ence. 

• Mult iple choice - students are asked a 
quest ion and must select the response 

t hat most accurat ety answers it. 

• Tagging text - students are asked to 

highlight portions of a text as evidence to 

support t heir answer 

Addit ionallY, all skill game graphics w it hin Boost 

Reading+ are designed and t ested w it h students to 

support inst ruction and are developmentalty 

appropriate. 

This happens through a combinat ion of 

methods- from how we use colors, to highlight ing, 

arrows, lines, and more. 

For example, in Tongue Twist, we use drag and 

drop features, as well as colors to different iate 

rimes, onsets, consonant blends, and consonant 
digraphs. The green in the image below reinforces 

which sound t he student is meant to manipulate. 



 

Amplify Education, Inc. 99      Agreement No.: 4400011514 
Categories 1, 2 & 4 
 

 

 

 

DocuSign Envelope ID: 2D494E7F-6934-43A3-B827-204167646575

Requirement Amplify Response 

When st udents drag t he tile, t he ' in' has a dotted 

line-which again reinforces the sound the student 

is meant to replace. 

Once they're manipulated the word, a check mark 

indicates that they did so correctly, and the entire 

word changes color. 

< 

Addit ionallY, depending on t he st udent's 

placement method, they may encounter a 
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Requirement 

Lessons are appropr iate for t he content areas 

being supported and alignment to CA content 

standards is clear. 

Amplify Response 

recording o r read-aloud activity within Boost 

Reading+ or t hrough t heir mCLASS assessment . 

ll:ll m 

The level of the games and t he instructional 

lessons (Path A, B, C and Intervention) t hat 

students receive are developmentally appropr iate 

for K-6 students, and are personalized based on 

their placement and ongoing perlormance wit hin 

the program. 

Boost Reading+ is based on the Science of Reading 

and is designed hand-in-hand w it h experts, 

drawing from t he latest research. In addit ion to 

foundational skills, vocabulary, and 

comprehension, the program guides students 

toward building mental models as they read, an 

approach to comprehension inst ruction focused on 

comprehension processes. 

Each of t he program's games maps to specific skills 

and aligns to CCSS standards. Refer to Appendix E 

for more detail. 

While certain skills and standards are listed as 

belonging to a specific grade, t he content is 

adaptive and students receive activities based on 

their current ability (eit her for above- or 

below-grade-level practice). 
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Grades K-2 

Phonological Awareness 

• Rhyming blending compound words 

• Segmenting compound words 

• Blending syllables 

• Segmenting syllables 

• Blending onset-rime 

• Segmenting onset-rime 

• Blending phonemes 

• Segmenting phonem es 

• Counting phonemes 

• Beginning/ending/middle sound isolat ion 

PboniPi & Ehreocy 

• Individual letter sounds 

• Decoding VC & eve w ords 

• Decoding words vmh common word 

families 

• Decoding wo rds with consonant blends 

• Sight word reading 

• Applying skills in text reading 

• Letter combinat ions (digraphs & vowel 

t eams) 

• Reading wo rds with complex letter 

patterns (e.g., letter combinat ions~ VCe, 

advanced letter combinations, various 

syllable types) 

• Reading wo rds with inflectional endings 

• Reading mult isyllabic wo rds 

Commebeosioo 

• Inference 

• Syntactic awareness 

• Cognit ive flexibility 

• cause/ effect 

• Comprehension monitor ing 

• Text st ructure 

• Text schema 
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• Story elements: character, setting, 

problem, solut ion 

• M ain idea 

• Character t raits 

• Character points of v iew 

• Genre character istics 

• Supporting inference with evidence 

• Retell & sequence 

• Compar ing texts 

• Evaluat e evidence with statements 

• Diagrams in text 

• Aut hor's purpose 

vorahulacy 

• Word categor ies 

• Words in context 

• Synonyms 

• Antonyms 

• Affixes 

• Shades of meaning 

• M ultiple meanings 

• Descr iptive words & phrases 

Grades 3-5 

PhoniPi & Ehreocy 

• M ultisyllabic decoding 

• Reading fluency 

Comprehension 

• Buildi ng a mental model 

• Comprehension monitoring 

• Syntactic awareness 

• Figurative language 

• Text schema 

• Text st ructure 

• causal reasoning 
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• Connecting claims to evidence 

• Tone 

• Inference 

• Supporting inference wit h evidence 

• Poetry 

• Compar ing texts 

• Character t raits 

• Character motivation 

• Character change & conflict 

• Conflict resolut ion 

• Point of view 

• M ain idea & supporting details 

• Genre / plot structure 

• Setting & mood 

• Descr iption & sequence 

• Compare/ cont rast & problem/ solut ion 

• Int ro to claim evidence & reason 

• Int ro to ethos/pat hos/logos 

• Symbolism & theme 

• Count erclaims & rebuttals 

• Text st ructure: argument 

Vocabulary 

• Multiple meanings 

• Idioms 

• Words in context 

• Affixes & roots 

• Synonyms & ant onyms 

Wit hin t he platform int eractive, lessons can be Students are placed w it hin the Boost Reading+ 

teacher·led and educat ors can also assign them for learning map based on their initial skills (as 

students to complete independentty as needed. m easured by t he mClASS data or our embedded 

Amplify Reading Benchmark Assessment ) and are 

ats.signed to inst ructional groups according to t heir 

p lacement and performance. From t here, the 

Boost Reading+ skill games and groupings adapt to 

each learner, so t hat t eachers do not need t o 

w orry. 
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The system maintains a rich profile for each 

student as they master or st ruggle with each skill, 

and it tailors the content students see in games 

and their instructional pat h, based on their 

strengths and opportunities for improvement. 

Thus, the combination of skill games, v ideos, 

act ivities, and resources w ill vary for each st udent . 

When st udents fail to master a skill after t hree 

attempts within t he Amplify Reading portion of 

Boost Reading+, t hose levels are t emporarity 

removed from t he student's learning m ap and t he 

classroom t eacher is alerted t hat t he student has 

hit a "t rouble spot " and is provided a set of 

teacher-delivered lessons t o use to help reteach 

the student that skill in a small group. In these 

cases, students will continue to progress in Amplify 

Reading and will be moved within their learning 

map t o receive inst ruct ion and pract ice in relat ed 

skills, and only after students have demonst rated 

mastery in those skills will t hey return to t he skill 

that was a t rouble spot. The st udent will see these 

levels again after some t ime has passed to allow 

the student time to practice related skills. 

In addition, students are assigned t o Instruction 

groups (Path A, B, or C) and, if needed, 

Int ervent ion groups. Groupings are associated w it h 

lessons, and Intervention groups also allow for 

teacher-led instruction. 

Describe improvement/ product modifications and Amplify regularly updates our systems based on 

how t hey enhance the interactive experience. teacher and administ rator feedback, as part of our 
commitment to cont inuous improvement. New 
functionality, bug fixes, and content updates are 
released on an ongoing basis, with zero or minimal 
disruption of normal operat ion. 

CATEGORY 11: PERSONALIZED LEARNING AND ASSESSMENT - Describe how your platform addresses the 

specific requirements below: 
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Assesses st udents' entry level skills and t hen Personalized Placement: 
provides a personalized course of CA Common 

Th e content served t o each student within Boost 
Core aligned standards 

Reading+ is driven by a learning m ap and adaptive 

algorithm. St udents are placed w it hin the learning 

map based on t heir initial skills as measured by an 

mCLASS assessment or our embedded Amplify 

Reading Benchmark Assessment. From t here, the 

pr,ogram lessons and cont ent adapt based on 

stu dents' performance within the program. 

After the assessment students are placed on their 

pe rsonalized pat h in Amplify Reading and are 

recommended for instructional support, and 

int ervention (if necessary), based on their needs. 

Recommendat ions for instructional groupings w ill 

update on a regular basis based on st udent 

pr,ogress. Addit ionally, a mid-year checkpoint will 

show student progress and update placements for 

inst ructional support and intervent ion if 

ap propriate. 

Adapt ive and Personalized Instruction and 

learning Pat h: 

l e·ssons come in the form of: (1) quests for 

stu dents, and (2) instructional modules based on 

groupings. Quests include the following 

components: an engagement layer to provide t he 

mo tivat ion for students t o engage in t he reading 

tasks, and levels of three to six different skill 

games. 

Th e content of the skill games is driven by t he 

specific inst ruct ional needs of the st udent as 

determined by initial placement data, and t heir 

ongoing performance w it hin the Amplify Reading 

pr,ogram. The system maintains a rich profile for 

each student as t hey master or st ruggle with each 

skii ll, and it t ailors t he content students see in 
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games, based on their individual strengths and 

opportunities for im provement. 

Thus, t he specific games and skills covered will vary 

for each st udent. Amplify Reading also provides 

adaptive support for students as t hey are learning. 

This means t hat the degree of scaffolding, 

inst ruction, and practice adapts to st udent 

performance w it hin t he games, to ensure t hat your 

students get the support t hey need to learn critical 

skills. 

Finalty, standards-aligned instructional modules 

and Intervent ion groups are also determined by 

student placement and performance w hich is 

adjusted throughout t he year. 

Refer to Attachment E for more detail. 

CATEGORY IV: SPECIALIZED DIGITAL LEARNING TOOL · Describe how your platform addresses t he 

specific requirements below: 

Leam ing tool is easy to use and appropriate to mCLASS data automat ically and seamlessly 

address the student learning and/or educator int egrates with Boost Reading+. The data is used to 

needs within in one or more of the follow ing init ially place students into t he adapt ive learning 

cat egor ies: Assessment Tools map, and the middle-of-year assessment is used to 

update placement if needed within Amplify 

Reading, and st udent's groupings are also adjusted 

throughout t he year as needed. This allows 

students to experience content for skill games that 

is in line wit h t heir st rengths and areas of need 

based on t heir most recent mCLASS assessment 

results. 

For schools or distr icts where students are not 

licensed to Amplify programs t hrough mCLASS, 

students complete t he Amplify Reading Benchmark 

Assessment for placement in Boost Reading+. The 

Benchmark Assessment provides teachers wit h 

proficiency data at beginning-of-year, middle-of-
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year, and end-of-year, and is used t o initially place 

students and replace t hem at middle-of-year if 

needed. 

Addit ionally, Boost Reading+ also includes an 

embedded growth assessm ent w it hin Amplify 

Reading called Skill Scan that allows teachers to 

track students' growth on the key reading skills 

that st udents in a given grade level are learning. In 

grades K and 1, reading growth is measured using a 

word reading measure, as decoding is the key skill 

students are developing in t hose grade levels. In 

grades 2 t hrough 5, reading growth is measured 

using a maze task, as reading accurately with 

fluency and for meaning are the key skills st udents 

are developing in those grade levels. The growth 

measures serve as indicators of a student 's skill 

and growth in the specific domain assessed and in 

reading overall. 

For t he maze measure, t eachers obtain the raw 

score for each student as well as classificat ions of 

the student score and growth based on 

comparison to norms for a nationalty 

representat ive sample of st udents. Students' level 

of performance is determined by comparing a 

student's cur rent score to t hat of a nat ional sample 

of students in the same grade, and a percent ile 

rank is prov ided. 

For growt h, quant ile anatysis was conducted t o 

create three levels of growth a student can make 

based on t heir init ial score. The quant ile anatysis is 

based on a rich set of nat ional data that examines 

students with the same initial scores and w hat 

gains they were able to achieve at the current 

assessment per iod. In other words, the anatysis 

uses assessment results from each mont hly 

administrat ion to determine three ranges of scores 

that st udents could reach based on t heir initial fall 
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score. The ranges correspond t o the 1st to 33rd 

percent ile, 34t h to 65th percent ile, and t he 66t h to 

100th for students who begin t he school year with 

the same initial skills. These same met rics are in 

development for t he kindergarten and first grade 

growth measure. 

2. Teacher Tools · Al l CATEGORIES 

Describe any teacher tools that allow teachers to Boost Reading+ adapts to each learner in terms of 

create assignments, modify pre-made lessons, and the content t hey see in Amplify Reading as well as 

create new lessons as applicable. grouping (Pat h A, B, C, and Intervent ion). 

In Boost Reading+, teachers can quickly and easily 

access Intervention lessons w hich can be used wit h 

small groups as needed. 

j\ @ @ ' - -- --- ---- --r.e-$.'! 

lnt~rvcntion Lusoru 

• 1'1»~1!4ff'lllll .. ~•t>,1"1C, 

.,...-._,,01t1tln.....,I_.,.(.,~,.,,..,, .. 
<ld)I--J'l?•wbotlf~-••-U,_a ---· ... --.. ..,._., ........... -.-i. .. _ 

- - -·- -·-... .. ~ ... ~--t---.µ) ,---·--·-~-----.., .. __ .., __ ,,,,..., .. _ -.. , .... $0 ----·-·· ... - •-·---~ .... __ ... ______ ____ ... _ .... , ... _ ... ~---
Intervention section of Boost Reading+ 

Teachers also have t he ability to access pr intable 

activity pages t hat can be used with students in the 

varying inst ructional groups. 
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8lendin9 Syllables ---.. --- .. - -.. --- II 
.. , .. .-,i, .......... ____ ,. .. ,_ .. , __ , _____ ,., ... _ , . 
..... ,_. 

I ___ .... ____ ... _ .. __ _ 

----·• -·----------____ .., _____ ... __ .,. __ ___ .,. ___ .. ____ ,_ 

:.:~: 
____ .. __ ,.._ .. ___ _ 

_ __ ,_.,., 
=:.-:::-..::.: ---• • ···---·---.. - -.---­---·---------
::.:~ ... -:-.:- .• _..,_..,_ .. __ ... ____ ., __ _ 

:.":.:: ... ~:::.:..::.:-"--... -... - · ... --~-------... 
_____ ... _ ..... _ ... __ 

Example of an intervention lesson 

2.1 1-­
The Pet 

l - ~ dd Gron go1 tho pet? 

j 2. Gron lcid tho1 1he pet. . . 

I Ohos tlYee green teetn 
I I O hos long legs. bu! no feet. 

J O is tong O"ld hos fongs. 
I 

I 
I 

Example of a printable activit y 

AdditionallY, teachers have the ability to change 
st udent settings/ content wit hin the Amplify 

Reading portion of Boost Reading+, such as turning 

on Spanish voiceover or putting a student in 

Practice Mode, they can do so in 3 clicks: 
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Click 1: When teachers first log in, t hey're brought 

to t he main Teacher Dashboard v iew. 

- -- --

Click 2: Teachers would t hen d ick on "Class 

Settings" at the top, and be brought to the view 

below. 

- - --
= . . . ....... - I 

--

Click 3: From here, teachers can click on Pract ice 
M ode (which allows students and teachers to 

select specific games and specific levels to focus on 

specific skills) or t urn on Spanish voiceover. 

All of our Skill Games and educator resources are 

categorized by Science of Reading skill domains. 
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Describe as applicable, how t he platform allows 

teachers the ability to include formative 

assessm ent in lessons, such as quizzes, polls, etc. 
as well as provide the ability to monitor 

assessm ent complet ion and results in real time. 

Amplify Response 

Below is an example of how a st udent or teacher 

could navigate to specific games while in Pract ice 

M ode. 

,..,. 
\; ;_ 

N I AIIO.llr(I! llta-. kflMdy 

'""""' 
0 0 

loollC111• 
,,,,. "• SO<toa .,_ 

0 

Finalty, teachers always have access to the 

Resource Library, a repository of lesson plans and 

inst ructional m aterials. Below is an image from the 

Resource Library in t he Teacher Dashboard. On t he 

left, you can see that each lesson and inst ructional 

resource is organized by those same 13 skill 

domains, and then further cat egorized by t he 

specific subskills: Such as .,Decoding VC, OJC 

Words" for Ear ly Decoding . 

.. 
= 

• 

Boost Reading+'s reporting allows teachers and 

administrators to review student data. Format ive 

data such as skill game progress, growth and r isk 

categories, and student groupings can inform next 

steps in real-t ime. 
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Tea cber Pash hoard 
The St udent Growth pane shows teachers a 

breakdown of students' growth trajector ies over 

tim e, based on t heir performance on the monthly 

Cur ioso Skill Scan activity. 

l iteracy GrO'Nth.: Comprehension Q 

... .--~- 1-15\PIIBW 
! »SI- ........ .,,u.., ... 

i ~,- Non:1 .. -

~ ... ~ .. .,. __ 
' ! ~ ... - i.,is1-

i w,~t,. .......... NolSl -

! -- ,_.,. -·--·· - 11.,0f<l-

.,. __ 
-- ~-·· ..,,_ ·-

Depending on the students' grade level, the pane 

will display informat ion about Word Reading 

(Grades K- 1) or Comprehension (Grades 2- 5) 

performance and growth. 

The column on the left side of t he pane breaks 

dow n a class based on st udent growth 

traj ectories- for grades K- 1, st udents are marked 

as M oved Up, Steady, or Moved Down to indicate 

whether they've crossed a th reshold of 

predetermined cut sco res; for grades 2- 5, st udents 

are rated as Above Typical, Typical, or Below 

Typ ical, which is evaluat ed using growth 

percent iles relative to t he growth of peers with 

sim ilar starting skills. 

On the right side of the pane, there is a list of all 

the students in the class, each w it h a status 

indi cator for the current mont h. Teachers can click 
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on any student's name to pull up t heir indiv idual 

growth chart. 

The Risk pane gives t eachers a quick view of 

students who are at r isk of reading difficulty. 

•·-

-- -- ----- ----

Students' levels of r isk are calculated based on 

their growth trajectory and performance data on 

their most recent CUrioso Skill Scan activity: 

• Students are deemed At Risk if t heir 

performance on the mont hly activity is 

below average and their growt h over time 

is below typical. 

• Students categorized as having Some Risk 

are either exhibit ing above typical growth 

over t ime but below average performance 

on t he Skill Scan activity, or average 

performance with below typical growth. 

• Students wit h M inimal Risk exhibit both 

high performance on their monthly 

assessments and consistent growth over 

t ime. 

• If a student's risk is listed as Not Available, 

t his indicates t hat t hey are missing data 

(for example, they may not have taken 

t heir Skill Scan assessment this mont h). 

And, in terms of groupings in Boost Reading+, the 

program clearly highlights when students move 

groups so that t eachers are always aware of how 

they're students are progressing t hrough t heir 

instructional paths. 
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3. Reporting - All CATEGORIES 

Describe your reporting features and how it 

provides usage, level/skills data and if applicable 

next steps for educators. 

Amplify Response 

- - · 
-------------___ ,. __ -------
---·-----·­··-----... 

... -·----­--------_ .. ___ _ 
--•...---

--·------··-------------------- - ---

Admin Reports 

-
From t he Performance section of our self-service 

Admin Reports, administrators can review and 

monitor student growth and risk data by school 

and grade. 

"T,,_ ... _____ _ ____ ., __ 
,_.. ... _ ..... _ .. __ __ 

-·--·-·--·--" ____ ,. _____ ._ ----

District and Stbool Reorn:ts 

-­·­·---------·--

Through our self-service Admin Reports, 

administrators can see activation and usage, 

growth and risk, and instruct ional focus areas 

illustrat ing how students are using, progressing, 
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and performing within the adaptive program. 

From the Usage section, users with administrator 
access have visibility into: 

• number of active students by week, 

• active students by school, 

• number of active students by grade, 

• time spent by st udents in Amplify Readin&, 

and 

• median time spent, in minutes, by grade 

And t hey can also fi lter this data by school. 

- ~~ --·~ ' -• , -• .. 
D 

• 
~ - ~ - ~ ► 

From Performance, admin can see: 
• Amplify Reading Benchmark Assessment 

data (if applicable) 

• student growth (a.s measured by our 

monthly Skill Scan), and 

• student r isk (as measured by our monthly 

Skill Scan) 
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K--lC~ ..... _,\ __ .....,. ___ _ ____ ...,_ 
,_, __ .,,.. ___ . __ ______ ,. __ .. --·--------·----

------·-·--

~ ··-

In t he Instruction Foe.us section administ rators can 

see: 
• breakdowns of how much t ime students 

have spent in the skill domains (by grade), 

and 

• breakdowns of where students spent time 
as t heir year usage time increased (by 

grade) 

Addit ionally, administrators can click on classes 
direct ly from their Admin Reports t o access the 
detailed Teacher Dashboard reporting. 

____ .,, ___ .. _,,, ..... _, 

·-- ·=-
, ... 

Class and St udent Performance Reports 

Teachers value Boost Reading+~s easy-to-use 

reporting to view and t rack student data. The 

approach to reporting focuses on helping 
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stakeholders make effective, data-based decisions 

to advance student learning. Reports provide 

information on assessment scores, usage minutes, 

and skills needing support. 

Amplify Reading provides teachers wit h insight into 

the progress their students make daily in online 

instruction. The Teacher Dashboard showcases a 

variety of informat ion across the following lenses. 

In t he Insights Tab, teachers can see: 

• t he percentage of st udents who have met 

t heir weekty usage targets and t hose who 

have not, 

• a newsfeed of subskill masterv. 

• a newsfeed of t rouble spots wit h 

corresponding teacher-led inst ructional 

resources, 

• reading growth over time, and 

• potent ial r isk for reading difficulty . 
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- ----- ·-- ,. __ _ 

·--· ·- ·. - - --
-------- :;;:::-~~=-1 =--.!,:= __ _ -

-·---· 

--·----- = 

In t he Students Tab, teachers can see: 
• Usage 

o Today: Whether a student logged in 

o Minutes: Usage totals for yesterday, 

this week, and last week 

• Activity 
o current quest 

o Progress toward or beyond their 

subs kill mastery goals for t he school 

year 

o Total open t rouble spots 

• Performance 

o Benchmark data results 

o Monthly Skill Scan 

■ Literacy growth (e.g., Above 

Typical) 

■ Risk of reading difficulty 
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-- -- -- -·- - ·- •- ·-
c- ·-

- o a!W!II ,.._ 

- ' --· -. ~ ' -. • - --- - ':'• =· =· -· 

..:.. .:.:. =- ':" 

-... - • - · • .:. ::: - =-

--· .:.:.:.=-
---t-~ ..:. .-...... -

The Student Detail View allows teachers to drill 
into individual student data. Teachers can use it to 
see: 
• Usage & Activity: A student's usage of t he 

program over time, and a synopsis of t heir 

current quest skill games (including t he 

specific subskills covered in t he skill game). 

and the quest narrative w it h related 

discussion starters 

• Performance: Detailed information about 
st udent growth and benchmark 

performance over time 

• Personalize Path: St udent progress through 

t heir personalized, adapt ive learning path 

• Trouble Spots: Resources to help students 
overcome t rouble spots (subskill with 

which the student is struggling based on 

t heir performance in skill games) 
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s - .. ·-. -·--- -- --..... 
• • • 8 I . _. I 

Usage and Activity 

- -- -- -- -·--· --
--

----· -----------__ .., ___ _ ----------::..""::"..::.-=----------------· --

~ 
Performance 

0 

·-- ·-
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-·- -- _,.._ --
,.,_.lolcl..., .. . ..... _ 

·- -- _ .. 
"-·- - " I I • 
1-- -- .. Ill • 
1-- :_ .. ii • - .,.. ___ .. , II • ·-a-- - " 11121 

·-- -- .. I I I I 
0 

Personalized Poth 

X ............... , . 

-

0 o-----
O• .. --,.. 

-

Trouble Spots 

Boost Reading+ includes an additional tab in the 

Teacher Dashboard w hich shows students 

groupings and if any students are in t he 

Intervent ion group. 

_..., --

Instructional groups 

0 
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--- - · --... ,_, ___ . -- -- -- --... _______ -- -- --===.=.=:-=.-:;::_. -- -- --------- -- -- ----- ---· .. . . ..... ... ..... ..... 
-·---·- ··--- -- -- --=::.~...=."'=- -·- -- --------- -- -- -------

Intervention group 

For each group there are recommended lesson 

sets that quickly inform what students can work on 

next . Boost Reading+ also clearly ident ifies t he skill 

focus for st udents placed in the Intervent ion group 

for quick and act ionable next steps. 
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Provide examples/ evidence of usage and impact 

data in your work with ot her dist ricts and~ if 

applicable w ith LAUSD. 

Boost Reading+ is built on the foundation and 

success of Amplify Reading and Cl<LA. 

Amplify Reading's research m eets ESSA's Tier 2 

M oderate Evidence criteria through two research 

studies that show significant and posit ive effects 

on student reading outcomes. 

M ult iple independent reviews of t he st udies have 

been completed, document ing t he quality of the 

studies as well as the alignment wit h ESSA n er 2 

requirements. The studies used quasi-exper imental 

methods, specifically propensity score weighting 

and cont rolling for student-level and school-level 

covariat es, to remove bias from any remaining 

measured differences between t reatment and 

comparison students. 

Study 1 
This most recent quasi-experimental study, 

completed by a third party, invest igated t he impact 

of Amplify Reading on student reading in 

kindergarten t hrough fifth grades during the 

2020-2021 schoo l year. Using data from across the 

Unit ed States~ the st udy compared st udents who 

used Amplify Reading for at least fifteen t otal 

hours (i.e., 30 minutes per week across the full 

school year ) with a matched comparison group of 

students who did not use Amplify Reading. 

St udents who used Amplify Reading had larger 

reading gains as measured by the Dynamic 

Indicators of Basic Early Literacy Skills, 8t h Edition 

(DIBELS 8th Edit ion) t han those who did not . 

Significant and posit ive effects were found for all 

grades~ acro ss all measures (i .e.~ DIBELS composite, 

and Maze, ORF, and NWF subt ests). Refer to 

Appendix D. 
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.StmJv2 
This quasi-exper imental study examined t he 

impact of Amplify Reading on students' early 

literacy skills in kindergarten through second 

grades dur ing the second half of t he 2018-2019 

school year. Using data from a large urban school 

dist rict, t he study assessed t he effectiveness of 

Amplify Reading K-2 by compar ing the 

performance of consistent Amplify Reading users 

with a comparison group of similar students in 

similar schools who did not use Amplify Reading. 

St udents who used Amplify Reading out performed 

and outgrew a comparison sample of st udents 

from t heir dist rict as measured by DIBELS Next. 

Significant and posit ive effects were obtained over 

one semester w it h an average of fewer t han seven 

hours of use of t he program. Refer to Appendix J 

for full st udy details. 

An additional study t hat meets ESSA's Promising 

Evidence criteria provides more evidence of t he 

posit ive impact of Amplify Reading on student 

learning out comes. 

Stucly3 

This study explored t he effectiveness of Amplify 

Reading for st udents in kindergarten through fifth 

grades from Title 1 schools in a large urban school 

district during t he first half of t he 2019-2020 

school year. Students who used Amplify Reading 

for at least four hours dur ing t he fall of 2019 were 

compared to a matched sample of st udents from 

the same dist rict who did not use Amplify Reading. 

St udents in all grades w ho used Amplify Reading 

showed better growth from t he beginning t o the 

middle of the year compared to t hose who did not 

use t he program, as measured by DIBELS 8t h 

Edit ion Zones of Growt h. 
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Figures 1 and 2 below summarize the 

improvements t hat students and Ell students 

made through Amplify Reading. 11,201 st udent s 

participated in t he study, with approximately 1,200 

to 2,500 per grade. 

Figure J. Percentage of &tlldent& m,klng abo..,. aver-i• g:rowth u m8il$urtd by 
018ELS Zc.,nn of Growth 

... 

F"li\,lre 2. Percent~ of ELb m;,kina: .:1bovc .:1vcrqc arowth ~$ mc;,sured by 
Ol88.S Zont'$ of Growth 

''"" 

eo,..., 
■ A~ lify Reedr'llt 

oraoe-4 Graoe5 

Describe how the platform can provide grade sync Boost Reading+ is launchable from Schoo logy via 

capabilit ies to automat ically score and sync with LTI Launch . As an interactive adaptive program, 

the District's Learning Management grade sync is not relevant . 

System/ Schoology. If not current ly available, 
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describe plans for this functionality in the near 

fut ure. 

4, Professional Development & Family Resources - ALL CATEGORIES 

Describe t he professional Developm ent and Please refer to Section 3.3 below for our 

support provided/ available to ensure t he success professional development offerings. 

implementation of your digital tools in support of 

maximized usage and impact for LAUS0 
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Describe t he st udent and famity resources 

described will enhance implement at ion/ usage. 

Amplify Response 

caregiver Reports allow caregivers to better 

understand t heir child's progress. They contain a 

variety of informat ion and insights like usage, skill 

progress~ and Quest and skill game completion, 

making Amplify Reading ideal for any learning 

environment by empowering caregivers to better 
understand t heir child's progress and support them 

at home. 

Teachers can easily email reports direct ly or print 

them for st udents to t ake home through the 

caregiver Reports feature in t heir Teacher 

Dashboard. These reports are available in both 

English and Spanish . 

.. FIii~ Vochenan .. ' 
......... , .. -

------·----------------

~~---~-=-
.......... ______ _ 
............ .,.. __ , _ _.. ... ,, --~---... -------···--... ---· _,._, _____ ,._,.h 
------·-··-.. .. ~ ........ _.._,.~ ...... ...... _ ... _,.., .. 
__ ,.., ... ,..,._,..,. 
---"'-··-- ... ----..., .. __ .. _, ______ .,. _ __ ._.. ___ , 

:Z.Er-F _,. __ _ ·--.. - --
.,.. ____ ~ 

- ----

---·-----... -----

Addit ionallY, Amplify provides support resources 

and helpful t ips for caregivers and st udents on a 

dedicat ed website: 

https:/(amplify.com/caregiver -hub{boost-reading 
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Finally, the St udent Detail View on the Amplify 

Reading Teacher Dashboard allows teachers to drill 

down into specific individual student data. 

Teachers can use it to create detailed progress 

reports to share vmh parents and caregivers. 

Boost l ectura 

Requirement Amplify Response 

CATEGORY I: INSTRUCTIONAL DELIVERY AND INTERACTION and CATEGORY II : PERSONALIZED 

LEARNING AND ASSESSMENT - Describe how your platform addresses the specific requirements below : 

Includes interactive lessons, interactive videos and St udents encount er content t hrough adaptive skill 

gamification as appropr iate. games and eReader texts each of which focus on 

building proficiency in foundat ional reading skill 

while also providing opportunities to appty those 

skills to increasingly complex texts. 

Skill games in Boost Lectura include an 

inst ructional rout ine that includes the following 

elements: 

• Onboarding directions and instruction 

• M odeling of the game mechanic and skill 

• Multiple standard items or opportunities 

for students to respond with immediate 

positive and corrective feedback 

• Additional scaffolding/practice 

opportunit ies when a student displays 

difficulty w it h a task 

Game inst ructions are first delivered via an 

inst ructional m entor as she models t he t ask ("I 

doN). Then, with the support of the mentor, 

students complete guided practice of the task 

("We do" ) before they are tasked w it h complet ing 

the skill game tasks independent ly ("You do" ). 

Addit ionallY, st udents can click on the m entor for 
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assist ance in t he form of repeating models or 

quest ions or providing hints at any t ime. 

The game Alfa y Beto is a phonological awareness 

game that provides st udents wit h an opportunity 

to blend w ords, syllables, and phonemes into 

larger units. We will use content with syllables as 

an example to illust rate an interact ive inst ruct ional 

rout ine in the program. 

Onboarding and Modeling: 

During onboarding, t he goals of the game are 

explicitly stated for students using clear and 

concise language. The skill and game mechanic are 

broken into steps. 

Onboarding is always interactive- incorporating 

both an "I doN and Nwe do" component of 

inst ruction to ensure students are engaged. 

< 

Verbal Inst ructions: Estos son robots de sonidos. 

Las pa/abras se forman de silabas y estos robots 

solo pueden decir parte de la palabra. [ Words are 

made up of syllables. These soundbots can only say 

the parts of a word.] 
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In t his example, each bot represents a syllable, and 

students can click on each bot to hear t he syllable 

it represents. 

i 
:u 

Verbal Instruction: Encuentra la palabra que 

quieren decir juntos. Haz c/ic en este robot para 

escuchar su si1aba. [Help find the word they want 

to say together. Tap this bot to hear its syllable}. 

Robot 1: "fpesi 

iEstupendo! Ahora, haz clic para escuchar al 
siguiente robot. {Great! Now tap to hear the next 

bot.] 

Robot 2: 'lcai 

iEstupendo! Ahora, haz cfic para escuchar al 

siguiente robot. {Great! Now tap to hear the next 

bot.] 

Robot 3: "/doi 

The bots each say their syllable sounds and t hen 

come together to show how t he syllables are 

blended t ogether to form a word. Depending on 

st udent performance, positive auditory feedback is 

provided or t he st udent is provided wit h more 

explicit inst ruction on how to complete the task. 
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Verbal Instruction: Soundbot 1: '/pesf' Soundbot 

2:· '/ca/ Soundbot 3: "/do/' Se combinan para 

formar la palabra "pescado.• [They blend together 

to make the word "pescado". 

Items/Opportunities to Respond: 

For each item, students hear the syllable and must 

select the picture that shows the word the bots say 

when the syllables are blended together. 

As a scaffold, students can click on each bot to 

hear t he syllable again if needed. 

i 
----=-.; 

Verbal Prompt:jpes/ /ca/ /do/ se combinan para 

formar la palabra "pescado~ {/pes/ / ca/ /do/ blend 

together to form the word "pescodo~] 

In.correct Feedbaok/Scaffolding/Practice: 

After the first incorrect answer, students are 

prompted to try again and hear the syllables again. 

The software also provides a bouncy sound effect 

to indicate the answer was incorrect. 
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After the second incorrect answer, students are 

provided an opportunity to slowly blend the 

syllables together to make a word. Each notch on 

the line makes the bots say their sounds closer and 

closer toget her. This is modeled. Then students can 

manipulate the slider on t heir own. 

Verbal Inst ructions: Las pa/abras se forman de 

silabas. Escucha a los robots. iEstas s11abas se 

combinan para forrnar una palabra! [Words are 

made up of sounds. Listen to the soundbots. These 

sounds blend together to make a word!] 

Robot 1: / pes/ 

Robot 2: / co/ 

Robot 3: / do/ 

(sounds repeat with less and less t ime between 

them . .. ) 

jPescado! 
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Requirement 

Features such as drag and drop, recording, 

inputting responses, etc. that are developmentally 

appropr iate for age and grade of students. 

Amplify Response 

Correct Feedback: 

When st udents answer items correctlY, t hey are 

provided positive feedback that affirms the correct 

response. The bots come together, and the correct 

answer is restated. 

Verbal Instructions: iCorrecto! / pes/ /ca/ / do/ se 

combinan para forrnar la palabra . .. / pe-scodo/! 

[That's right. /pes/ /ca/ / do/ blend together to 
moke ... /pescado/! 

The software also includes a positive sound effect 

of the bots coming together. 

Boost Lectura includes multisensory approaches to 

instruction. For example, st udents have on-screen 

manipulatives such as updated versions of Elkonin 

boxes, sticker books, and d rag and drop t o use as 

they learn. In addition, when students are first 

learning letter sounds, they are provided 

animat ions of mout hs when they are learning to 

form sounds, providing an opportunity to see, 

hear, and produce the sounds. 

Skill game graphics in Boost Lectura are designed 

and tested with students to support inst ruction 

and are development ally appropr iate. This 

happens through a combination of methods- from 

how we use colors, to highlight ing, arrows, lines, 

and more. 
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For example~ in Quita y Pon, we use drag and drop 
features to have st udents practice manipulat ing 

syllables to make new words. St udents are 

present ed with words of increasing complexity in 

which t he first syllable is held constant and asked 

create new words by identifying the correct 

response and dragging/dropping it to mat ch up 

with first syllable. 

Verbal Inst ructions: Vomos a formar palabras 

nuevas. Simplemente cambia el final de esta 

palabra para crear una nueva palabra que 

comienza con la misma silaba [We are going to 

make new wards. Simply change the end of this 

word to make a new word that starts with the 

same syllable.] 

For example~ st udents are directed to change calle 

to cama. This can be done by first identifying mo as 

the target syllable from a list of 4 possible options 

(ma, so, ra, andjo) and t hen dragging t he t ile with 

mo to match up the t ile containing the first 

syllable, co. 

( . 

~ -a 
G,aJ 
~ 

lea !1 II~) ~ 
[El 

Addit ionallY, colors are used to different iate t he 

first (onset) syllable and t he word ending (including 

consonant blends and consonant digraphs) and 

dashes are used to different iate between syllables 

in longer ending word parts (e.g .• / ve/ / nado/ is 
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present ed as /ve/ /na-do/ to visually remind 
students of t he syllables that comprise the words). 

l essons are appropr iate for t he cont ent areas Boost Lectura is based on t he Science of Reading 
being supported and alignment to CA content and is designed hand-in·hand w it h experts, 
standards is clear. drawing from the latest research. In addit ion to 

foundational skills, vocabulary, and 

comprehension, the program guides students 

toward building mental models as they read, an 

approach to comprehension inst ruction focused on 

comprehension processes. 

While certain skills and standards are listed as 

belonging to a specific grade, t he cont ent is 

adaptive and students receive activities based on 

their current ability (eit her for above- or 

below-grade-level practice). The scope and 

sequence out lined below includes t he full set of 

skills we anticipate being covered by Boost l ectura; 

skills marked for an asterisk m ay not be 

immediately available in Fall 2023. 

Phonological Awareness 

• Identify rhyming words 

• Blending words t o create compound words 

• Blending syllables 

• Segment ing compound words 

• Segment ing words into syllables 

• Recognizing that a new word is created 

when a specified syllable is removed, 

added, or substitut ed 

• Adding, removing, and substitut ing 

syllables to make new words 

• Blending phonemes to produce syllables 

and words 

• Segment ing words into phonemes 

• Isolating initial and final syllable 
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• Adding and removing phonemes from 

words to make new words 

Phonics & Decoding 

• Identifying letter·sound correspondences 

• Decoding syllables and words with most 

common letter-sound correspondences 

• Letter-sound correspondences for 

consonant digraphs (ch,//, rr) 

• Decoding syllables and reading words with 

consonant digraphs 

• Recognizing that new words are formed 

w hen phonemes are added, removed, or 

subst it uted 

• Decoding syllables and reading words with 

common consonant combinat ions 

(consonant + I; consonant + r) 

• Decoding syllables and reading words with 

silent h 

• Using knowledge of st rong and weak 

vowels to decode syllables and words w it h 

dipht hongs and hiat uses 

• Decoding syllables and reading words with 

complex letter-sound correspondences 

(e.g., c, g, k, q and u) 

• Reading words in which different 
grapllemes represent Ille same phoneme 
(e.g. b/v, c/s/zfx, cil(/QU) 

Word Recognition by Morphology 

• Recognizing masculine and feminine 

gender words 

• Using knowledge of base words to decode 

common compound words 

• Reading words with inflected endings (for 

gender, quant ity, and 

diminutives/augmentatives) 

• Reading words with common prefixes and 

suffixes 
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• Knowing and using the endings for t he 

agreement of articles and adjectives w it h 

nouns* 

• Recognizing masculine or feminine words 

t hat do not agree with common rules (e.g.~ 

el maps, el agua) 

• Reading words with Latin suffixes 

Orthographic Accentuat ion 

• Counting the number of syllables in a 

word• 

• Identifying the letters that represent 

vowels (including the use of ye) 

• Recognizing t hat a syllable can consist of a 

single vowel 

• Recognizing t he w ritten accent on a vowel 

indicates which syllable receives st ress 

w hen pronouncing the word• 

• Indicating w here vocal st ress is 

emphasized in m ultisyllabic words• 

• Recognizing that the orthographic accent 

can dist inguish pronunciat ion bet ween 

commonly used words that are spelled the 

same (e.g., mama/mama) 

• Recognizing t hat some homophones have 

a w ritten accent to dist inguish t heir 

function and meaning* 

• Identifying w hich syllable carries t he 

st ress~ based on t he number of syllables in 

a multisyllabic word• 

• Recognizing and using vowel sounds in a 

single syllable to form a dipht hong 

• Recognizing how words that have a hiat us 

are read, formed by the accentuat ion of a 

weak vowel next to a st rong one 

• Recognizing and using t he w ritten accent 

to indicate t here is a hiat us and not a 

diphthong in common words 

• Recognizing spelling rules for forming 

plurals w hen vowels carry the stress 
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• categorizing words by t heir written 

accent* 

Comprehension 

• Inference 

• Syntactic awareness 

• Cognit ive flexibility 

• cause and effect 

• Comprehension monitoring 

• Text struct ure 

• Text schema• 

• Story elements (character, setting, 

problem, solution) 

• Main idea 

• Character t raits* 

• Character points of view• 

• Genre characteristics* 

• Supporting inference with evidence• 

• Retell and sequence 

• Comparing texts• 

• Evaluat ing evidence with st at ements* 

• Diagrams in text 

• Aut hor's purpose 

Vocabulary 

• Word categories* 

• Words in context 

• Synonyms• 

• Antonyms* 

• Affixes 

• Shades of meaning• 

• Multiple meanings* 

• Descriptive words and phrases 

Wit hin t he platform int eractive, lessons can be Th e content served t o each st udent within Boost 
teacher·led and educat ors can also assign them for Lectura is driven by a learning map and adaptive 
students to complete independentty as needed. algorithm. The cont ent is sequenced according to 

re·search-based scopes and sequences of skills. 

St udents are placed w it hin the learning map based 

on their initial skills as measured by mCLASS 
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Lectura data or our Automatic Placement Tool. 

From t here, t he program lessons and content 

adapt based on students' performance within t he 

program. 

The content of the skill games is driven by t he 

specific inst ructional needs of the st udent as 

determined by (a) init ial placement data and (b) 

their ongoing performance within the Boost 

Lectura program. The system maintains a rich 

profile for each student as t hey master or st ruggle 

with each skill, and it t ailors t he cont ent students 

see in games, based on their individual strengths 

and opportunities for improvement. Thus, the 

specific games and skills covered w ill vary for each 

student . 

When st udents fail to master a skill after t hree 

attempts, that skill is t emporarily removed from 

the student's learning map and the classroom 

teacher is alerted that the student has hit a 
"trouble spot" and is provided a set of 

teacher-delivered lessons t o use to help reteach 

the student t hat skill in a small group. 

In t hese cases, students will cont inue t o progress 

in Boost Lectura even without direct teacher 

int ervention. Students w ill be moved within t heir 

learning map to receive inst ruction and practice in 

relat ed skills, and only after students have 

demonstrated mastery with t hose related skills will 

they return to t he skill t hat was a trouble spot. The 

student will see t hese levels again after some t ime 

has passed t o allow the student t ime to practice 

relat ed skills. 

Boost Lectura adapts t o each learner, so that 

teachers never need t o worry about assigning or 

changing content for students. 
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Describe improvement/ product modifications and Amplify regularly updates our systems based on 

how they enhance the interactive experience. teacher and administ rator feedback, as part of our 

commitment to cont inuous improvement. New 

functionality, bug fixes, and content updates are 

released on an ongoing basis, with zero or minimal 

disruption of normal operat ion. 

CATEGORY 11: PERSONA LIZED LEARNING AND ASSESSMENT - Describe how your platform addresses the 

specific requirements below: 

Assesses st udents' entry level skills and t hen Personalized Placem ent: 
provides a personalized course of CA Common 

The content served to each st udent within Boost 
Core aligned standards 

Lectura is driven by a learning map and adapt ive 

algorithm. St udents are placed w it hin the learning 

map based on t heir initial skills as measured by 

mCLASS Lectura or our embedded Automatic 

Placement Tool. From there, the program lessons 

and content adapt based on students' 

performance w ithin t he program. 

Adaptive and Personalized Instruct ion and 

Learning Pat h: 

Lessons come in the form of quests for st udents. 

Quests include t he follow ing components: an 

engagement layer to provide t he motivation for 

students to engage in the reading tasks, and levels 

of three to six different skill games. 

The content of the skill games is driven by t he 

specific inst ructional needs of the st udent as 

determined by initial placement data, and their 

ongoing performance w it hin the Boost l ectura 

program. The system maintains a rich profile for 

each student as t hey master or st ruggle with each 

skill, and it t ailors the content students see in 

games, based on their individual strengths and 

opportunit ies for improvement. Thus, t he specific 

games and skills covered w ill vary for each student. 
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Boost l ectura also provides adaptive support for 

students as they are learning. This means that the 

degree of scaffolding, instruction, and practice 

adapts to student performance within the games, 

to ensure t hat your st udents get the support t hey 

need t o learn cr it ical skills. 

CATEGORY IV: SPECIALIZED DIGITAL LEARNING TOOL - Describe how your platform addresses t he 

specific requirements below: 

Describe how your platform addresses t he specific mCLASS l ectura data automat ically and seamlessly 

requirements below : Assessment Tools int egrates with Boost l ectura. The data is used to 

init ially place students int o Boost l ectura's 

adaptive algorithm-fueled learning map, and t he 

middle of year assessment is used to update 

placement if needed. This allows st udents to 

experience content for skill games that is in line 

with t heir strengths and areas of need based on 

their most recent mCLASS Lectura assessment 

results. 

For schools or distr icts that do not have mCLASS 

Lectura, students complete t he Boost Lectura 

Aut omatic Placem ent Tool. 

2. Teacher Tools - All CATEGORIES 

Describe any teacher tools that allow teachers to Boost l et ura adapts to each learner, so t hat 

create assignments, modify pre-made lessons, and teachers never need t o worry about assigning or 

create new lessons as applicable. changing content for students. However, if 

teachers would like to change student 

settings/ content , such as putting a st udent in 

Practice M ode, they can do so in 3 d icks: 

Click 1: When teachers first log in, t hey're brought 

to t he main Teacher Dashboard v iew. 
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Click 2: Teachers would t hen d ick on "Class 

Settings" at the top, and be brought to the view 

below. 

- = 
• I 

-- 111:; ~ o.o ♦ 

Click 3: From here~ teachers can click on Pract ice 

M ode (which allows st udents and teachers to 

select specific games and specific levels to focus on 

specific skills). 
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Requirement 

Describe as applicable~ how the platform allows 

teachers the ability to include formative 

assessment in lessons, such as quizzes~ polls, etc. 

as well as provide the ability to monitor 

assessment complet ion and results in real t ime. 

Amplify Response 

Below is an example of how a st udent or teacher 

could navigate to specific games while in Pract ice 

M ode. 

C - - · • 

ti .. ... 
--· - .=:. ,,.._ -·-· ... . 0 

Teachers also have access to Boost Lectura's 

Resource Library, a repository of lesson plans and 

inst ructional m aterials. Below is an image from the 

Resource Library in t he Teacher Dashboard. On t he 

left, you can see that each lesson and inst ructional 

resource is organized by those same skill domains~ 

and then further categorized by t he specific 

subskills: 

.. 

• 

Boost Lectura's reporting allows educators to 

review and monitor student data. Formative data 

such as skill game progress can inform next steps in 

real-t ime. 
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3. Reporting · All CATEGORIES 

Describe your reporting feat ures and how it 

provides usage, level/skills data and if applicable 

next steps for educators. 

Amplify Response 

l.eetun, still Mast~ Q -
24 

_,.,,.. ________ .,.. 
_,_,_,._...._ ....... ......... ... 

-~-

Skill Mastery 

-·-~ ... ----·-­_.,_,_,., .. ,.,,.,_, ........ ..,., 
,--.o-.o ---· -------· ..,..,.,._ 

Trouble Spots 

Teachers can use informat ion about the skills 

students are mast er ing or struggling wit h to 

determine next steps for instruction out side of the 

program. 

Please note that these are tentative designs. 

Teachers value Amplify's easy-to-use reporting to 

v iew and track student data. The approach to 

reporting focuses on helping stakeholders m ake 

effective, data·based decisions to advance student 

learning. Reports provide information on usage 

minutes and skills needing support. 
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Boost Lectura provides teachers with insight into 

th e progress their students make daily in online 

inst ruction. The Teacher Dashbo ard can showcase 

a variety of informat ion about Boost Lectura 

side-by-side with Am plify Reading data. 

In t he Insights Tab, teachers can see: 

• t he percentage of st udents who have met 
t heir weekty usage targets and those who 

have not, 

• a newsfeed of subskill mastery, 

• a newsfeed of t rouble spots wit h 

corresponding teacher-led inst ructional 

resources 

·- ·- ~--- •-
·-- ·-· 

"'---· c, ... - ------,.... ... ~ 
---- --~- .. . ·- --· -- ·-- -

-
--· ----·- 24 

---

--------

Please note that these are tentative designs. 
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Provide examples/evidence of usage and impact Over 1 million st udents used Amplify Reading in 

data in your work with ot her dist ricts and, if 2022. We used the success and learnings from that 

applicable with LAUSD. program t o inform how we have developed Boost 

Lectura. 

For example, in Kindergarten, 43% of at-risk English 

language learners ended t he year at benchmark or 

above after using Amplify Reading, compared to 

ontv 26% of the comoarison grouo. You can read 

more about our impact study in Appendix D. 

For Boost Lect ura, we have taken t he narrative and 

quests that students love, and t he rigo r, adapt ivity, 

and data that teachers love-and combined that 

with expert research on how Spanish lit eracy 

develops. 

Describe how the platform can provide grade sync Boost Lectura is launchable from Schoology via LTI 

capabilit ies to automatically score and sync with launch. As an interactive adaptive program, grade 

the Distr ict's Learning M anagement sync is not relevant . 

System/Schoology. If not current ly available, 

describe plans for this functionality in the near 

fut ure. 

4. Professional Developm ent & Family Resources - All CATEGORIES 

Describe t he professional Development and Please refer to Section 3.3 below for our 

support provided/ available to ensure t he success professional development offerings. 

implementation of your digital tools in support of 

maximized usage and impact for LAUSD 

Describe t he st udent and famity resources The program's caregiver letters enable teachers to 

described will enhance implement at ion/ usage. easity share st udent progress with caregivers, 

bridging the gap between instruction in t he 

classroom and engagement at home. The reports 

includes informat ion on student progress, 

proficienCV, and advice for how t o support learners 

at home. 
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Desmos Math 

Requirement Amplify Response 

CATEGORY I: INSTRUCTIONAL DELIVERY AND INTERACTION and CATEGORY II : PERSONALIZED 

LEARNING AND ASSESSMENT - Describe how your platform addresses the specific requirements below: 

Includes interactive lessons, interactive v ideos and Desmos M ath ~Al ut ilizes both the dynamic and 

gamification as appropr iate. int eractive nature of comput ers and the flexible 

and creative nat ure of paper to invite, celebrate, 

and develop students' ideas. 

Digital lessons incorporate interpretive feedback to 

show students t he meaning of their own thinking 

and offer opportunit ies for students to learn from 

each other 's responses. Paper lessons often 

include movement around the classroom o r other 

social feat ures to support st udents in seeing each 

ot her's brilliant ideas. 

Features such as d rag and drop, recording, The Desmos platform allows for a mult itude of 

inputting responses, etc. that are developmentally student responses, many of w hich are open-ended 

appropr iat e for age and grade of students. text and math-input response types. Examples of 

response and component types include, but are 

not limited to: 

• Graph 

• Table 

• Sketch 

• Media 

• Note 

• Inputs 

• Choice, Check Boxes, and Ordered list 

• Graphing Calculator 

• Marbleslides 

• card Sort 

Lessons are appropr iate for t he content areas Teachers have access to all content across a variety 

being supported and alignment to CA content of grade levels. In the 2022- 2023 school year, 

standards is clear. teachers will have access to Math 6, Math 7, and 

M at h 8, and Algebra 1 content. Teachers can assign 

materials across a range of these grades and levels. 

In addition, teachers m ay pace students to specific 

areas of units or lessons w it hin a grade level. 
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Please see Appendix G for alignment information 

to t he Common Core State Standards. 

Wit hin t he platform int eractive, lessons can be Teachers are able to use t he Des mos platform t o 

teacher·led and educat ors can also assign them for assign and deliver lessons while using t he t eacher 

students to complete independentty as needed. dashboard to view student work in real time. The 

platform's easy to use facilit at ion tools m ake 

fostering student communicat ion simpler and 

more purposeful. Teachers can additionalty assign 

act ivities for students to complete asynchronousty 

and can access student work and leave feedback 

from t he teacher dashboard. 

Describe improvement/ product modifications and Desmos M ath 6-A1 includes a number of 

how they enhance the interactive experience. innovat ive tools that allow teachers t o foster an 

int eractive and student·centered classroom 

atmosphere. Lessons include int eractive structures 

and games that students w ill come to expect and 

enjoy while st rengthening thei r communication 

skills and mat hematical content know ledge. One 

such structure is a partnered guessing game called 

Polygraph. In t his game, students must ask 

questions t o a partner to narrow down a field of 

cards and choose the correct one. The platform 

will randomly re·pair st udents after each round t o 

allow them to practice with mult iple classmates. 

Anot her structure is t he Challenge Creator that 

gives students the social and creative learning 

experience of making, solving, and sharing math 

problems wit h their peers. 

CATEGORY 11: PERSONA LIZED LEARNING AND ASSESSMENT - Describe how your plat form addresses the 

specific requirements below: 

Assesses st udents' ent ry level skills and t hen The Oesmos 6-Al curr iculum includes readiness 

provides a personalized course of CA Common checks, which are an informal assessment to help 

Core aligned standards teachers see which concepts and skills from 

previous grades need t o be bolstered in order for 

students to be successful. 

The web-based platform immediat ety int erprets 
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Requirement Amplify Response 

student responses in context, offer ing st udents an 

i nt eractive learning experience and continuous 

o pportunities to take on formative assessment 

challenges. There are several formative assessment 

t ools for teachers and st udents to use to make 

adjustments w ithin a unit . The teacher dashboard 

paints a picture of the class's underst anding as a 

w hole and highlights opportunities to check in w it h 

students individualty during or after a lesson. 

Teachers can also provide feedback w it h t he 

w r itten feedback tool. 

I n addition, each lesson includes a cool·down at 

t he end, an opportunity for students to show w hat 

t hey indiv idually understood about the main idea 

of the lesson. Teachers often use these results, 

along with the guidance in the teacher tips for 

each cool-down to plan upcoming lessons. 

CATEGORY IV: SPECIALIZED OIGITAL LEARNING TOOL - Describe how your platform addresses t he 

specific requirements below: 

Learning tool is easy to use and appropriate to The Desmos Curriculum includes a full variety of 

address the student learning and/or educator student responses and quest ion types t hat allow 

needs within in one or more of the follow ing for a w ide array of assessing student 

cat egor ies: Assessment Tools u nderstanding. Desmos M ath includes a variety of 

format ive and summat ive assessments. Each unit 

i ncludes a Readiness Check that tells teachers 
w hich skills st udents need to pract ice in order to 

be successful. Desmos Math addit ionally includes 

q uizzes and t ests t hat vary in form and depth of 

knowledge, assessing both understanding of lesson 

p roblems and ability to apply know ledge to novel 

situat ions. Each lesson includes a Cool·Down t hat 

g ives students the chance to show what they 

u nderstood from the day's lesson and to reflect on 

t heir understanding of the math in the lesson. 

Quizzes and end assessments each have an 

accompanying rubric. The purpose of the rubric is 
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to support teachers in recognizing w hat students 

might understand, especially w hen their answers 

do not mat ch t he correct responses. For each 

quest ion~ the rubrics show possible responses for 

four levels of underst anding: beginning~ 

developing, approaching~ and meet ing/exceeding. 

They also connect each problem to a content 

standard. Rubrics are aligned to t he 4·point 

grading scale embedded in t he assessment grading 

tool. 

2. Teacher Tools · All CATEGORIES 

Describe any teacher tools that allow teachers to Teachers have the ability to edit any of t he lessons, 

create assignments~ modify pre-made lessons, and practice problem s, or assessments t o frt students' 

create new lessons as applicable. needs. 

Describe as applicable~ how the platform allows The web--based platform immediat ety interprets 

teachers the ability to include formative student responses in context~ offer ing st udents an 

assessm ent in lessons, such as quizzes~ polls, etc. int eractive learning experience and continuous 

as well as provide the ability to monitor opportunit ies to take on format ive assessm ent 

assessm ent complet ion and results in real t ime. challenges. The teacher dashboard provides 

powerful facilitation tools (pausing, snapshotting, 

and screen sharing) to support teachers in 

celebrat ing different ways of thinking and 

connecting t hat thinking, promoting a social and 

collaborative classroom. 

Teachers may view student progression t hrough 

lessons, units~ and overall grades t hrough t he 

Teacher Dashboard. In particular, they will be able 

to view student progress as it happens in real time. 

3. Reporting · All CATEGORIES 

Describe your reporting feat ures and how it The Oesmos t eacher dashboard has mult iple views 

provides usage, level/skills data and if applicable that make it easy to analyze student progress in 

next steps for educato rs. different ways. The Summary tab shows 

correctness for every student in a Oesmos class at 

a glance. The Teacher tab shows all st udent 

responses in detail for each activity screen, lets 
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Requirement Amplify Response 

teachers provide feedback on t hose responses 

individually or in groups, and much more. 

Provide examples/evidence of usage and impact In a large, M idwestern school dist rict, data shows 

data in your work with ot her dist ricts and, if that st udents see t he largest growth gains from full 

applicable with LAUSD. adoption of Desmos Math 6-Al. Detailed 

information about the st udy can be found here 

(htti;i:s:l{!eacher.desmos.comldesbook-assetlasset 

sldesboo!s,li;i:rogram£case-study-midwestern-school 

-district.~df ). 

Describe how the platform can provide grade sync Oesmos M at h is launchable from Schoology via LTI 

capabilit ies to automatically score and sync with launch. At t his time it does not support grade sync. 

the Dist r ict's Learning M anagement Oesmos M at h will be integrated over the next 

System/Schoology. If not current ly available, several years into Amplify to become Amplify 

describe plans for this functionality in the near Oesmos M at h which w ill support grade sync. 

fut ure. 

4. Professional Developm ent & Family Resources - All CATEGORIES 

Describe t he professional Development and Please refer to Section 3.3 below for our 

support provided/ available to ensure t he success professional development offerings. 

implementation of your digital tools in support of 

maximized usage and impact for LAUSO 

Describe t he st udent and famity resources Family letters are available. 

described will enhance implement at ion/ usage. 
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PRICING SHEET 

1Tt" haw? made all updates ro ow· ongi11al bid ill red. 11't n·oulJf btt hap]>,' to discuss more ftll'orable p,i ci11g 
;,, the co11te., t ofspedfk .scales offo1pleme11tab"o11. 

Cost Proposal: Amplify Reading 

Category Unit Pr ice 

Subscription License 
Agreement 

Annual by school or per 
student (include detail on 

$13,750.00 per site 

discounts provided) For a district-wide purchase of up to 
533 schools, a price of $2,465,092.00' 
is available. 

' Please note that this price is a result 
of previous negotiation and 
represents a discount of up to 66% 
from a list price cost of $7,328,750. 

Customization and Unit cost (include detail on NIA 
Integration discounts provided) 

Professional Leaming Number of participants 
Frequency/Duration 

Professional learning is available in 
the following session types and rates. 

Presentation Mode The ultimate cost for professional 
(in-person/virtuaVhybrid) 
(include detail on discounts 

learning will depend on the scope of 
implementation. 

and/or rebates applied as 
applicable) 

Full Day: In person $3,200.00 

Half Day: In person $2,500.00 

Full Day: Remote $1,500.00 

Half Day: Remote $750.00 

Implementation and One time and annual costs NIA 
Monitoring (include detail on discounts 

provided) 

Other Costs Itemize N/A 
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(include detail on discounts 
provided) 

Total Annual Cost $13,750.00 per site 

$2,465,092.00 for a district-wide 
purchase 

No professional development is 
included in the "Total Annual Cost." 
Amplify looks forward to worl(ing with 
LAUSD to develop a professional 
learning plan that best meets the 
needs for their implementation of this 
product. 

Cost Proposal : Boost Lectura 

Category Unit Price 

Subscription License 
Agreement 

Annual by school or per 
student (include detail on 

$13,750.00 per site 

discounts provided) For sites using An1plify Reading, a 
discounted rate of $3,875.00' per stte 
is available for Boost Lectura. 

*Please note that this price 
represents a discount of up to 78% 
from list price. 

Customization and Untt cost (include detail on N/A 
Integration discounts provided) 

Professional Leaming Number of participants Professional learning is available in 
Frequency/Duration 
Presentation Mode 

the following session types and rates. 
The ultimate cost for professional 

(in-person/virtual/hybrid) 
(include detail on discounts 

learning will depend on the scope of 
implementation. 

and/or rebates applied as 
applicable) 

Full Day: In person $3,200.00 

Half Day: In person $2,500.00 

Full Day: Remote $1,500.00 

Half Day: Remote $750.00 
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Implementation and One time and annual costs NIA 
Monitoring (include detail on discounts 

provided) 

Other Costs Itemize N/A 
(include detail on discounts 
provided) 

Total Annual Cost $13,750.00 per site 

For sites using Amplify Reading, a 
discounted rate of $3,875.00/site is 
available for Boost Lectura. 

No professional development is 
included in the "Total Annual Cost." 
Amplify looks f01Ward to worl(ing with 
LAUSD to develop a professional 
learning plan that best meets the 
needs for their implementation of this 
product. 

Cost Proposal : mCLASS Intervention 

Category Unit Price 

Subscription License 
Agreement 

Annual by school or per 
student (include detail on 

$3,850.00 per site for sites not 
already eligible for licenses under 

discounts provided) assessment contract.* 

"Please note that mCLASS 
Intervention (Burst Reading 
Intervention) has already been 
offered to all schools that were not 
already using the program at the 
time of the previous assessment 
contract. This represents a value 
of over S2.5M annually. 

Customization and Unit cost (include detail on NIA 
Integration discounts provided) 

Professional Leaming Number of participants 
Frequency/Duration 

Professional learning is available 
in the following session types and 

Presentation Mode rates. The ultimate cost for 
(in-person/virtuaVhybrid) professional learning will depend 
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(include detail on discounts 
and/or rebates applied as 

on the scope of implementation. 

applicable) 
Full Day: In person $3, 200.00 

Half Day: In person $2,500.00 

Full Day: Remote $1,500.00 

Half Day: Remote $750.00 

Implementation and One time and annual costs NIA 
Monitoring (include detail on discounts 

provided) 

Other Costs Itemize NIA 
(include detail on discounts 
provided) 

Total Annual Cost $3,850.00 per site 

No professional development is 
included in the "Total Annual 
Cosl • Amplify looks forward to 
working with LAUSD to develop a 
professional learning plan that 
best meets the needs for their 
implementation of this producl 

Cost Proposal: Desmos Math 6-A1 

Category Unit Price 

Subscription License 
Agreement 

Annual by school or per 
student (include detail on 

$45:89 $12.50* per student 

discounts provided) 'We are pleased to extend the 
special pioneer pricing above 
based on our ongoing partnership 
with LAUSD, including district 
wide implementation of mCLASS 
assessment. 

Customization and Unit cost (include detail on N/A 
Integration discounts provided) 

Professional Leaming Number of participants Professional learning is available 
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Frequency/Duration 
Presentation Mode 

in the following session types and 
rates. The ultimate cost for 

(in-person/virtual/hybrid) professional learning will depend 
(include detail on discounts 
and/or rebates applied as 

on the scope of implementation. 

applicable) 
Full Day: In person $3,200.00 

Half Day: In person $2,500.00 

Full Day: Remote $1,500.00 

Half Day: Remote $750.00 

Implementation and One time and annual costs N/A 
Monitoring (include detail on discounts 

provided) 

Other Costs Itemize NIA 
(include detail on discounts 
provided) 

Total Annual Cost $45:00 $12.50 per student 

No professional development is 
included in the "Total Annual 
Cost." Amplify looks forward to 
working with LAUSD to develop a 
professional learning plan that 
best meets the needs for their 
implementation of this product. 

Cost Proposal: Boost Reading + 

Category Unit Price 

Subscription License Annual by school or per W,00 $39.95* per student 
Agreement student (include detail on 

discounts provided) "We are pleased to extend the 
special pioneer pricing above 
based on our ongoing partnership 
with LAUSD, including district 
wide implementation of mCLASS 
assessment. 

Customization and Unit cost (include detail on NIA 
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Integration discounts provided) 

Professional Learning Number of participants Professional learning is available 
Frequency/Duration in the following session types and 
Presentation Mode rates. The ultimate cost for 
(in-personlvirtuaVhybrid) professional learning will depend 
(include detail on discounts 
and/or rebates applied as 

on the scope of implementation. 

applicable) 
Full Day: In person $3,200.00 

Half Day: In person $2,500.00 

Full Day: Remote $1,500.00 

Half Day: Remote $750.00 

Implementation and One time and annual costs NIA 
Monitoring (include detail on discounts 

provided) 

Other Costs Itemize NIA 
(include detail on discounts 
provided) 

Total Annual Cost W,00 $39.95 per student 

No professional development is 
included in the "Total Annual 
Cost." Amplify looks forward to 
working with LAUSD to develop a 
professional learning plan that 
best meets the needs for their 
implementation of this product. 

COMPANY NAME: 

AUTHORIZED SIGNATURE: 

AMPLIFY EDUCATION. INC. 
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PRINTNAME: Richard Monis ____ _ 

FEDERAL ID #: 13-4125483 

DATE: 4/2512023 
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SCHEDULE A  

STATEMENT OF WORK 

1.0  SCOPE   

This Statement of Work (SOW) defines the effort required for the administration and reporting of 
the Los Angeles Unified School District (Los Angeles Unified) digital instructional tools/platform. 
Schools will be able to implement one of the following digital tools to support concept 
development, skills mastery and problem solving skills of students in grades K-12.   

Digital tools/platforms as outlined below: 

• Category I - Instructional Delivery and Interaction 
• Category II - Personalized Learning and Assessment 
• Category III – World Languages 
• Category IV - Specialized Digital Learning Tool 

  

2.0 STATEMENT OF WORK – The tasks required to successfully administer digital 
tools/platforms: 

A. Properties of instructional tools should include: 

○ UNIVERSAL DESIGN: Platform must be designed so that materials function as 
intended for as many students as possible   

○ CONTENT: Platform design and materials should be developmentally appropriate 
and support standards-aligned learning  

○ ACCESSIBILITY: Items and tasks are presented with additional information or in 
alternative ways, in order to meet the specific needs of some students.  

○ SENSITIVITY: Content contained should not be distracting or upsetting for some 
students.  

○ CULTURAL AND LINGUISTIC RESPONSIVENESS: Digital tools must consider 
the cultural and linguistic diversity of the students in Los Angeles and should contain 
culturally and linguistically responsive materials that are appropriate for meeting the 
needs of all students (English Learner (EL), Standard English Learner (SEL), Student 
with Disabilities (SWD), etc.)  

○ International Society for Technology in Education (ISTE): Standards is a framework 
for learning in-depth, digital age skills and attributes with learning that is amplified 
through technology 
○ ISTE Standards for Students and/or 
○ ISTE Standards for Educators 
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B.  The proposer’s online platform must receive an approved LAUSD Unified Digital 
Instructional Procurement Plan (UDIPP) prior to contract execution.  Proposer will 
not be authorized to provide any services unless proposer’s LAUSD UDIPP application 
has been approved.   The latest version of LAUSD UDIPP requirements must be met 
along with updated requirements released. The vendor shall monitor UDIPP approval 
expiration and complete renewal applications in a timely manner 

 Proposer must meet the LAUSD UDIPP requirements regarding SSO and SAML, 
Student Data Privacy, Data Security and LMS Compatibility. Determination as to 
whether a proposer meets those minimum qualifications will be based on their responses 
to the Unified Digital Instructional Procurement Plan Questionnaire, which can be found 
at udipp.lausd.net. 

C.  The effective, efficient, and timely completion of all tasks and requests is critical to the 
successful implementation of the digital tool.  

 CATEGORY I:  INSTRUCTIONAL DELIVERY AND INTERACTION 

Instructional delivery and interaction tools provide interactive lessons, interactive videos and 
gamification. Features such as drag and drop, recording, inputting responses, etc. should be 
developmentally appropriate for age and grade of students, as well as content areas being 
supported. Interactive teacher tools will allow teachers to create assignments, modify pre-made 
lessons, and create new lessons as applicable. The platform should provide teachers with the ability 
to include formative assessment in lessons, such as quizzes, polls, etc. as well as provide the ability 
to monitor assessment completion and results in real time.  The platform should provide grade 
sync capabilities to automatically score and sync with the District’s Learning Management 
System/Schoology. The platform should provide teachers with insights on using the formative 
assessment and dynamic media features to inform instructional next steps and student outcomes. 
Within the platform interactive, lessons can be teacher-led and educators should also be able to 
assign them for students to complete independently as needed. 

They may address multiple content areas or a single content area such as: 

• English Language Arts 
• Mathematics 
• Science 
• History/Social Studies 
• Social Emotional Learning 
• Arts Education 
• Physical Education 
• English Language Development  
• Multiple content areas 
• Computer Science Education 
• Coding 
• Cybersecurity Education 
• Digital Citizenship 
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CATEGORY II: PERSONALIZED LEARNING AND ASSESSMENT 

Personalized learning and assessment supplementary digital tools will assess students’ entry level 
skills and then provide a personalized course of CA Common Core aligned standards based 
learning activities to reinforce growth areas and deepen understanding in areas of 
strength.  Features such as drag and drop, recording, inputting responses, etc. should be 
developmentally appropriate for age and grade of students, as well as content areas being 
supported. The platform should provide teachers with the ability to include formative assessment 
in lessons, such as quizzes, polls, etc. as well as provide the ability to monitor assessment 
completion and results in real time.  The platform should provide grade sync capabilities to 
automatically score and sync with the District’s Learning Management System/Schoology. The 
platform should provide teachers with insights on using the formative assessment and dynamic 
media features to inform instructional next steps and student outcomes. Within the platform 
interactive, lessons can be teacher-led and educators should also be able to assign them for students 
to complete independently as needed. 

They may address multiple content areas or a single content area such as: 

• English Language Arts 
• Mathematics 
• Science 
• History/Social Studies 
• Social Emotional Learning 
• Arts Education 
• Physical Education 
• English Language Development 
• Computer Science Education 
• Coding 
• Cybersecurity Education 
• Digital Citizenship 

CATEGORY III: WORLD LANGUAGES 

Digital tools that support the development of world languages and to support the goal of 
biliteracy for all students.  Students learn efficiently through real-world scenarios, interactive 
activities, and audio from native speakers.  New skills should be introduced at an appropriate 
developmental pace along with opportunities to practice key words and phrases in multiple 
contexts.  The platform should provide immediate feedback on pronunciation and offer coaching 
with native speakers.  The platform should provide teachers with the ability to include formative 
assessment in lessons, such as quizzes, polls, etc. as well as provide the ability to monitor 
assessment completion and results in real time.  The platform should provide grade sync 
capabilities to automatically score and sync with the District’s Learning Management 
System/Schoology. The platform should provide teachers with insights on using the formative 
assessment and dynamic media features to inform instructional next steps and student outcomes. 
Within the platform interactive, lessons can be teacher-led and educators should also be able to 
assign them for students to complete independently as needed. 
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CATEGORY IV: SPECIALIZED DIGITAL LEARNING TOOL 

Specialized digital learning tools provide teachers and students with supplemental tools that will 
enhance the learning experience and are utilized for a specific purpose. The purpose of the tool 
should be connected to a specific usage and content area. Tools can fall into categories such as:  

• Video conferencing  
• Document annotation  
• Digital recording and screencasting  
• Electronic Reference materials  
• Music Production  
• Graphic Design  
• Photography  
• Digital Storytelling  
• Film production/editing  
• Research  
• Science labs  
• Presentation 
• 3D Design and printing  
• Augmented Reality  
• Virtual Reality 
• XR (Extended Reality: Augmented Reality and Virtual Reality, and Mixed Reality 

Combined) 
• Artificial Intelligence & Machine Learning 
• Generative Text 
• Communication  
• Survey Tools 
• Homework Help  
• Assessment Tools  
• Simulations 
• Game-Based Learning 
• esports 

FEATURES ACROSS ALL DIGITAL TOOL CATEGORIES 

MATERIAL FOR EDUCATORS 

Digital Tool materials shall include:  

● The digital activities and games should be standards aligned, can be used flexibly for 
various blended learning models or as an extra enhancement for core instruction. 

● Teachers should be able to place any student at any spot in the curriculum to enhance the 
work on specific content the class is learning via their core curriculum. 

● Should include digital manipulatives, when applicable, to support students with problem 
solving and sense making. 

● Embedded formative assessments which provide instant feedback for the students, 
including pre and post assessments, progress monitoring, and standardized test 
preparation. 
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● The platform shall support access through on-line connections via operating systems 
commonly found on MacBooks, iPads, Chromebooks, Personal Computers 
(desktops/laptops), Interactive Smart Boards and Interactive Projectors. The digital 
curriculum must be compatible with these devices.  Digital tools must meet the minimum 
operating specifications as follows:  
○ iOS 13 and higher for iPads 
○ Windows 10 OS and higher for laptops and PCs 
○ MacOS 11 and higher for Macbooks 

● Platform should include data reporting to address the following: 
o Individual student progress and completion of activities/games 
o Teacher/Classroom report on student progress on standards and completion of 

activities/games 
o School Administrators, District and Region level administrators and coordinators 

have access to the platform analytics through the LAUSD single sign-on 

PROFESSIONAL DEVELOPMENT 

Teachers and administrators shall be provided with initial in-person or on-line training which will 
provide an overview of the digital tool program and training on how to access, navigate, and utilize 
both print and digital materials. Training will also support teachers with best practices in terms of 
blended learning models and use of the digital tool to enhance their core curriculum and provide 
intervention/enrichment for students with the goal of differentiating and personalizing instruction. 
Teachers will receive training and support in utilizing assessment data to make instructional 
decisions.   

Teachers and administrators shall be provided follow-up implementation support training and 
ongoing coaching support shall be made available in-person and/or virtually.  This ongoing support 
will deepen teachers and administrators strategic use of the digital tool and support schools with 
bringing in parents/caregivers as equal partners in teaching and learning but with at-home 
connections. 

Professional development for school site leadership and district leadership shall include quarterly 
data charts around completion of lessons/activities/games by grade level and students and whether 
recommended usage goals are being met in alignment with the research supporting the use of the 
digital tool.  

Services must include on-going digital support for questions that arise regarding access, 
functionality and usage.  

MATERIAL FOR FAMILIES 

The supplemental digital tool shall include resources that parents may access from home, including 
asynchronous lessons/activities/games and videos. These will include modeling of activities and 
games, as well as additional resources that will increase family engagement, enhance classroom 
learning, and reduce learning loss. The videos and resources shall take advantage of digital and 
mobile technology and will be used to build instructional supports between families and their 
school. Families will also be provided with multiple opportunities to attend webinars which will 
provide tools and resources to support their child’s numeracy development in the home.   
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11.0 APPROVED PRODUCTS  

Category I – Instructional Delivery and Interaction 

1. ClearClassrooms 
2. MATHia Adventure 
3. MATHia 

Category II – Personalized Learning and Assessment 

1. ClearClassrooms 
2. MATHia Adventure 
3. MATHia 
 
Category III – World Languages 

1. Immersion 

Category IV – Specialized Digital Learning Tool 

1. ClearFluency 
2. Fastforward 
 

 
 
CLEARCLASSROOMS OVERVIEW 
MATH | GRADES 6-12 CATEGORIES 1, 2, AND 4 
ClearClassrooms reinvents the 6–12 math experience for both teachers and students. The 
innovative model gets students excited about each new mathematical idea that comes their way. 
Each ClearClassroom features: 
● Virtual certified math teachers with classroom experience who provide top-quality hybrid 
instruction. 
● Effective personalized learning through MATHia, our award-winning, AI-driven software. 
● A flexible environment that allows easy transitions between individual and small-group work. 
● Access to MATHbook, our write-in textbook that fosters experiential and collaborative 
learning. 
● Real-time feedback so students can quickly learn from their mistakes. 
● Robust data reports and built-in assessments that support differentiated instruction. 
● Strong implementation support with ongoing professional learning opportunities. 
Our certified teachers and high-interest materials engage students with real-world examples, 
encourage collaboration, and leverage personal experiences to make learning stick. Develop 
Independent learning helps students get the 1-to-1 support they need, while group activities help 
them refine important social skills. Demonstrate Our ongoing formative assessments ask students 
to show what they’re learning and where they need support, so teachers can make adjustments to 
accommodate student needs. 
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CLEARFLUENCY OVERVIEW 
READING | GRADES K-12 CATEGORIES 1, 2, AND 4 
ClearFluency (formerly Reading Assistant Plus) innovates reading practice with patented 
technology that listens as each word is read aloud and delivers immediate support whenever a 
learner struggles with or mispronounces a word — reinforcing newly learned reading skills 
including comprehension, fluency, and vocabulary. Unlike other digital reading practice 
resources that only allow learners to record themselves reading aloud, ClearFluency actually 
listens and helps learners whenever they struggle or mispronounce a word. Studies show that 
students can improve reading level gains by at least 50% more than expected with ClearFluency. 
 
FAST FORWORD OVERVIEW 
READING | GRADES K-12 CATEGORIES 1, 2, AND 4 
Carnegie Learning provides web-based reading intervention programs to struggling learners 
worldwide. The Fast ForWord® solution, which includes all levels of Fast ForWord® and 
ClearFluency™, consists of patented, individually adaptive, research-based products that rapidly 
build the readiness skills needed for learning foundational reading (i.e., phonemic awareness, 
phonics, comprehension, fluency, vocabulary, listening accuracy, working memory, attention, 
processing, sequencing, morphology, syntax, and other critical skills). Fast ForWord is a reading 
and language readiness intervention designed to support struggling learners by targeting the root 
causes of reading difficulty in the brain. It is intended to improve reading and language readiness 
skills while simultaneously developing cognitive and executive function skills essential for 
students to be successful readers and learners. 
 
IMMERSION OVERVIEW 
WORLD LANGUAGES | GRADES 6-12 CATEGORIES 3 AND 4 
Our Immersion programs offer digital resources in Spanish, French, and German for students in 
grades 6-12 that enhance language classrooms with engaging immersive experiences that 
complement any program. Students have access to vast, curated libraries of leveled eReaders and 
continuously updated travel videos, thematic videos, news articles, and songs. These 
supplemental resources are included as part of Carnegie Learning’s basal solution, but can also 
be purchased separately as a supplemental resource to any program. 
 
MATHIA OVERVIEW 
MATH | GRADES 6-12 CATEGORIES 1, 2, and 4 
MATHia is an adaptive mathematics learning software for students in grades 6-12 that 
individualizes and personalizes each student’s learning and assessment experience. The 
experience is tailored based on a student’s personalized learning needs. Problems are delivered 
based on what a student knows and doesn’t know, customizing the experience to be unique for 
each student. When students return to review previously completed workspaces, they will see 
similar, but unique questions that re-assess their skills. This adaptation and modification for each 
student is done automatically and does not require additional effort from the teacher, thereby 
making efficient use of everyone’s time. 
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MATHIA ADVENTURE OVERVIEW 
MATH | GRADES 6-12 CATEGORIES 1, 2, AND 4 
MATHia Adventure is a blended learning solution for K-6 math. MATHia Adventure combines 
our research-proven games Zorbit’s Math Adventure (K-3) and MATHstoria (4-6), along with 
a teacher dashboard that can be used to augment and supplement the games. In MATHia 
Adventure kids explore curriculum-aligned math concepts in unexpected ways. Additionally, 
MATHia Adventure offers a suite of digital tools, hands-on resources, and teacher supports that 
goes beyond paper worksheets and teaching to a test. This math-first game-based learning 
experience is supported by hundreds of differentiated lesson plans that are adaptable, playful, 
and classroom-tested. 
 
12.0 PLATFORM FUNCTIONALITY 
 
ClearClassrooms 
ClearClassrooms utilizes MATHia software as part of the virtual instruction. With MATHia, 
students get personalized just-in-time feedback and contextual hints. MATHia uses sophisticated 
AI technology to adapt at a very detailed, skill-by-skill level. MATHia is highly interactive and 
offers step-by-step guided instruction for each workspace; worked examples and visual 
representations, including videos, to help build conceptual understanding; and exploratory 
workspaces. 
 

All ClearClassrooms course content aligns with CA math and ELA standards. 
The virtual teacher manages a station rotation model that includes teacher-led small group 
instruction with independent student learning. 
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ClearFluency 
ClearFluency is an innovative online guided reading tool that provides intensive reading practice. 
Learners use the tool to read developmentally appropriate texts both silently and aloud. Clickable 
words offer vocabulary and pronunciation help. Clickable lightbulb icons open Think About Its, 
questions or statements that help you think about what you are reading. Students must complete 
all Think About Its in order to move to the next step. ClearFluency uses patented technology that 
listens as each word is read aloud and delivers immediate support whenever a learner struggles 
with or mispronounces a word — reinforcing newly learned reading skills, vocabulary, and 
fluency. 
 
With ClearFluency learners read developmentally appropriate texts both silently and aloud. In 
Step 1, learners engage with clickable words that offer vocabulary and pronunciation help. 
Clickable lightbulb icons open Think About Its, questions or statements that help you think about 
what you are reading. Students must input answers to complete all Think About Its in order to 
move to the next step. In Step 2, learners read aloud and record. ClearFluency uses patented 
speech recognition technology that listens as each word is read aloud and delivers immediate 
support whenever a learner struggles with or mispronounces a word — reinforcing newly learned 
reading skills, vocabulary, and fluency. Students also input responses to comprehension quizzes 
that include tasks such as identifying the main idea, making predictions, identifying cause and 
effect, and making inferences. Most responses are multiple-choice, though some also ask 
students to find a supporting sentence within the selection to answer the question. 
 
ClearFluency aligns with the CA ELA standards. It includes explicit teaching principles 
which include fluency and comprehension skill training broken into specific steps with 
all K-12 levels to meet the individual needs of students. The process of following specific 
steps with each reading selection builds students’ vocabulary and reading skills with 
consistent practice. 
 
With ClearFluency teachers can select the reading levels by ATOS grade equivalent, lexile 
levels, or guided reading levels for each student so they can go into ClearFluency and work 
independently. There are supplemental lessons included for K-5 reading selections that offer 
activities in listening, speaking, reading, and writing as well as additional resources and materials 
to support students as they complete the ClearFluency steps. 
 
ClearFluency has been optimized for student benefit in recent years. Changes include adapting 
the format to allow for scrolling rather than a ‘page-turning’ format, adding a Word Wall to 
introduce glossary words for each selection as well as guiding students to pronounce each 
glossary word before beginning the selection steps. Most recently, there have been changes in the 
appearance of ClearFluency to make it more appealing to students of all ages. We also are in the 
process of adding significantly more selections to the ClearFluency library. 
 
 

Fast ForWord 
Fast ForWord is an evidence-based, adaptive, gamified reading and language program that offers 
real-time, corrective feedback. With Fast ForWord, each student has personalized learning 
experience. Game-based exercises adapt to students’ performance providing precise and efficient 
training optimized for students’ individual needs. 
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Prior to beginning Fast ForWord, students take an assessment that then places them at the 
appropriate component level based on their results. To build English language and reading skills, 
students must be able to perceive English phonemes and words more clearly, so that is where 
Fast ForWord begins with students who are below grade level, English learners, or receiving 
special education services. In the initial Fast ForWord components, the exercises include 
adaptive technology that modifies consonant sounds, so they are longer and louder than in 
normal speech, which allows these students’ brains to map those phonemes clearly.   
 
As the students progress through the exercises, those stretched sounds gradually become shorter 
until it reaches the natural speech of the last levels. The changes progress as the student is 
successful so it never moves too quickly. Using that modified speech, students practice 
distinguishing the sounds of English with thousands of repetitions to map the brain. They also 
work with the essential language skills (grammar, word analysis, vocabulary, phonological 
fluency, etc.) to develop the foundations needed to be proficient in English. A dashboard allows 
students to see their progress and where they need more practice.   
 
If students understand and show proficiency with the concept, indicating prior learning, the 
program will move them to a higher level while struggling students will remain on the current 
level or may be moved to a lower one, as needed. Students receive the practice they need to build 
and master skills. They build critical thinking skills as they progress to the higher levels of the 
exercises and are required to analyze the data provided to determine the best response. 
 
Fast ForWord is aligned to the CA ELA standards. Research shows that the true building blocks 
of reading are language and cognitive skills. Fast ForWord simultaneously and intensively 
targets these skills. The program components support all phases of the teaching-learning cycle 
and digital resources save time and engage students so they can rapidly reach their reading goals. 
The program’s adaptive learning system is designed to dynamically adjust to the level of content 
based on an individual student’s skill attainment in ways that accelerate performance. 
 
Students engage with Fast ForWord independently as they move through the game-based 
exercises. Teachers can assign students to ClearFluency in addition to Fast ForWord if students 
are ready to apply the skills they have learned with oral reading practice. Included in the teacher 
resources are supplemental lesson plans that include learning goals and objectives, key 
vocabulary, materials, motivation, teacher presentation, differentiation, practice/application, 
review/assessment, and extension activities. Each lesson specifies activities for listening, 
speaking, reading, and/or writing.  Carnegie Learning provides teachers with electronic copies of 
manuals for each of the Fast ForWord components offering ideas and content for direct 
instruction activities and scaffolding instruction for General Education Students, English 
Language Learners, Special Education Students, and Struggling Readers. Additional materials 
and resources also are included. 
 
Fast ForWord components have been updated over the past five years with the majority of the 
exercises redesigned to improve student benefits through ease of use, motivational and student 
engagement strategies, as well as adding STEM graphics for secondary students. 
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Fast ForWord provides reporting tools and analysis that enable educators to monitor student 
progress individually, by class or group, school, or district. Class and Student reports provide 
information to easily monitor group and individual student progress to help teachers monitor 
student usage, track time-on-task, plan small group instruction, identify students who may be 
struggling, make informed intervention decisions, and celebrate student success. The continuous 
assessment and reporting inform each learner’s scaffolded learning experience and pacing. Fast 
ForWord provides “just-in-time” student data and reports that help: 
● measure the impact of the program 
● monitor usage and time-on-task 
● identify when students reach milestones or are struggling 
● track progress on exercise content and skills 
● respond to student progress by accessing additional offline resources for direct, teacher-led 
instruction and activities for independent student use 
 
Reading Progress Indicator (RPI), a nationally normed, computerized assessment that measures 
Fast ForWord effectiveness, is integrated into the Fast ForWord solution. Skills are measured 
through online assessments provided at four levels based on the grade band that the teacher 
enters: K-1, 2-3, 4-6, and 7-13+. Students retake the RPI assessment after completing an 
assignment, allowing instructions to monitor student growth collectively and individually. The 
RPI provides a grade equivalent and national percentile and measures phonemic awareness, 
decoding, vocabulary, and comprehension skills. 
 
World Language Immersion 
World Language Immersion brings the world to your students, allowing them to immerse 
themselves in the language, build proficiency, and make meaningful connections to other 
cultures. Leveled e-readers develop students’ interpretive skills and immerse them in the target 
language and culture with a library of leveled eReaders on topics of personal interest to students. 
Titles range from original and abridged classic literature to holidays, historical figures, and short 
stories. Students are offered freedom of choice. Students explore libraries full of diverse content 
that appeals to their interests and meets their ability level, including songs and videos with 
scripts and key vocabulary terms, and weekly leveled news articles with audio recordings. 
Corresponding questions and activities help students check their understanding as they go. 
 
World Language Immersion offers students access to a vast, curated library of continuously 
updated travel videos, day-in-the-life videos, news articles, karaoke-style songs, oral assessment 
tools, and leveled eReaders in Spanish, French, or German. iCulture provides consistently 
updated material throughout the entire adoption.  Monthly virtual tours, cultural encounter 
videos, and songs, as well as weekly current events articles, ensure students receive the most up-
to-date cultural information, all in the target language. 
 
Students demonstrate presentational speaking using media prompts, simulated conversations, or 
visuals with custom or preloaded video Performance assessments. 
 
Video programs supplement instruction with a series of captivating storyline videos and 
documentaries. Every 10-minute episode includes optional subtitles in the target language and a 
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complete script, as well as Previewing, Viewing, and Post-viewing activities that allow students 
to get the most out of their viewing experience. 
 
New skills are introduced at an appropriate developmental pace 
Activities for both iCulture and the eReaders can be differentiated according to the novice, 
intermediate, and advanced proficiency levels. iNews articles are available in both basic and 
advanced versions with audio recordings and the variety of activities allows teachers to choose 
from different activities to assign to various groups of students. All videos have target language 
subtitles and transcripts and many of the eReaders have synchronized audio or an audio album. 
 
Includes opportunities to practice key words and phrases in multiple contexts 
Our immersion programs incorporate the presentational, interpersonal, and interpretive modes of 
communication. For example, we incorporate the presentational mode with advanced 
writing/speaking prompts that accompany iVideos and presentational prompts that appear in the 
eReaders. As such, students have opportunities to practice keywords and phrases in multiple 
contexts. The interpersonal mode is developed through the oral personal opinion questions with 
iVideos and through activity prompts that are included with many of the eReaders. Students 
develop proficiency in the interpretive mode through viewing and listening to iVideos and 
iPassport virtual tours and by answering comprehension questions. Students develop their 
reading skills in the interpretive mode through iNews articles and the library of eReaders by 
completing a variety of comprehension activities following the reading selections. 
 
 
Platform provides immediate feedback on pronunciation and offer coaching with native 
speakers 
Students demonstrate presentational speaking using media prompts, simulated conversations, or 
visuals with custom or preloaded video Performance assessments.  iCulture resources include 
authentic language and situations with young native speakers. All iVideos and iPassport videos 
have an accompanying web activity that takes students to an authentic target-language website 
with an interpretive activity to complete based on the website. 
 
Describe improvement/ product modifications and how they enhance the interactive 
experience 
The Carnegie Learning digital platform is updated regularly to ensure the best user experience. 
The immersion products themselves continually receive new content throughout the school year 
so that students are exposed to current events, topics, and themes. iNews articles are released 
each week with both Basic and Advanced versions.  iPassport, iVideos, and iSongs are released 
each month. Students and teachers also have access to the entire archive going back to 2009. The 
eReader library is updated as new titles become available. 
 
MATHia 
With MATHia, students get personalized just-in-time feedback and contextual hints. 
MATHia uses sophisticated AI technology to adapt at a very detailed, skill-by-skill level. 
MATHia is highly interactive and offers step-by-step guided instruction for each workspace; 
worked examples and visual representations, including videos, to help build conceptual 
understanding; and exploratory workspaces. 
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MATHia is aligned to the CA Math standards. Students are active from the very beginning—and 
through to the end—in the curriculum. They are answering questions, making connections, and 
exploring important ideas. Students can see in real-time how their skills grow and mature to help 
promote motivation. We continue to help students remember what they learn by highlighting 
important concepts in a variety of ways in MATHia and connecting new learning with prior 
knowledge. MATHia workspaces promote transfer of learning by focusing students on solving 
both symbolic and contextual problems, often even within the same workspace. MATHia 
continues to emphasize immediate feedback during math problem-solving but tempers it with 
on-demand and delayed hint feedback. 
 
MATHia software offers students the Independent practice necessary to become fluent and 
automatic in a skill. The adaptive nature of the software will support students on an individual 
basis at their point of need. The Teacher’s Toolkit provides real-time reports and dashboards 
with specific insights into how well students are progressing with their mathematical 
understanding of the concepts in MATHia. Teachers can customize MATHia digital activities 
and module sequences to student need by grade, content, standard, or learning target. Custom 
sequences can be assigned to students for remediation or acceleration as required. 
 
As new content is developed or continuously improved, our team of cognitive scientists and 
math practitioners continue to focus on the science of learning to bring innovative solutions to 
meet your needs: 
● Students are active from the very beginning—and through to the end—in the curriculum. They 
are answering questions, making connections, and exploring important ideas. 
● Students can see in real-time how their skills grow and mature to help promote motivation. 
● We continue to help students remember what they learn by highlighting important concepts in 
a variety of ways in MATHia and connecting new learning with prior knowledge. 
● MATHia workspaces promote transfer of learning by focusing students on solving both 
symbolic and contextual problems, often even within the same workspace. 
● MATHia continues to emphasize immediate feedback during math problem-solving but 
tempers it with on-demand and delayed hint feedback.   
 

As an example, we’ve made improvements to the diagrams in MATHia. We’ve minimized the 
white space to reduce the need for scrolling when viewing problems, helping students remember 
what they learned by presenting students with clean, uncluttered spaces in MATHia to minimize 
working memory load. 
 

ReadyCheck Assessments provide a data-driven view of unfinished learning or gaps in discrete 
mathematical concepts. Reports help teachers assess student readiness and highlight strengths 
and weaknesses based on state math standards. Teachers administer the ReadyCheck Assessment 
as the first step in course planning. Aligned to state standards at the domain level, ReadyChecks 
assess precursor and prerequisite skills to the concept about to be taught by the teacher. 
 
Based on student ReadyCheck assessment data, teachers assign students with a corresponding 
MATHia sequence that provides instruction and practice in the precursor/prerequisite skills 
assessed by the ReadyCheck assessment. The flexibility of these brief assessments provides a 
powerful foundation to identify students in need of math intervention. Utilizing the eText 
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lessons, teachers choose intervention steps for each student, whether to scaffold instruction, 
assign remediation material, and/or utilize intensive small group activities. 
 
MATHia features five different instructional strategies that you will experience as you work 
through the problems. The five types of instructional tools are balanced to make sure you fully 
engage and develop your math skills. Explore Tools give students the opportunity to investigate 
mathematical concepts, search for patterns, and look for structure in ways that make sense to 
you. These tools also provide optional supports for students as they answer questions and solve 
problems. Animations provide students with an opportunity to watch, pause, and re-watch 
demonstrations of various mathematical concepts. Classification Tools allow students to apply 
their mathematical understanding by categorizing answers based on similarities. These tools also 
give students a way to demonstrate proficiency in recognizing patterns in problem structure. 
Problem-Solving Tools give students highly individualized and self-paced instruction that adapts 
to their exact needs to deepen your conceptual understanding of mathematics. Through adaptive 
learning technologies, students engage in reasoning and sense-making. Worked Examples give 
students a tool that helps them to question their understanding, make connections with the steps, 
and ultimately self-explain.  Analyzing Worked Examples also helps students to identify their 
own misconceptions, and make sense of the mathematical concepts involved, helping them 
persevere in problem-solving. 
 
MATHia sequences are aligned and curated to match the course content and structure used by 
the teacher. Teachers have the ability to add readiness content or acceleration content as well as 
adjust the order to match their class’s needs. Once the sequence is assigned, students can work 
independently throughout the course of the year on the software without the need for the teacher 
to adjust or add any content. 
 
MATHia constantly learns and adjusts, making sophisticated pedagogical decisions to deliver a 
personalized learning path and ongoing formative assessment every step of the way. 
ReadyCheck Assessments provide a data-driven view of unfinished learning or gaps in discrete 
mathematical concepts. Reports help teachers assess student readiness and highlight strengths 
and weaknesses based on state math standards. Teachers administer the ReadyCheck Assessment 
as the first step in course planning. Aligned to state standards at the domain level, ReadyChecks 
assess precursor and prerequisite skills to the concept about to be taught by the teacher. 
 
MATHia Adventure 
MATHia Adventure unites play and rigorous pedagogy. MATHia Adventure is a research-
proven game where kids explore curriculum-aligned math concepts in unexpected ways. This 
game-based learning experience is supported by hundreds of differentiated lesson plans that are 
adaptable, playful, and classroom-tested. 
 
Content is Common Core aligned and crosswalks to California content standards can be 
made available for the 2023-2024 school year. All materials will be California standards 
aligned and coded by the 2024-2025 school year. 
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Students play the MATHia Adventure math-first game independently. The game-based learning 
experience is supported by hundreds of differentiated lesson plans that are adaptable, playful, 
and classroom-tested. Educators have access to a suite of digital tools, hands-on resources, and 
teacher supports. With lesson planning tools and concierge-style recommendations, teachers can 
craft student-centered lessons that meet students where they are, foster a growth mindset, and 
nurture a love for math.  These digital tools streamline planning and allow teachers to 
personalize learning. 
 
MATHia Adventure has an updated Progress page and includes 2 options. There is added 
detailed Student Performance. Clicking on the progress bar opens an expanded view of student 
performance in each module. Clicking on the subjects opens recommendations for digital or non-
digital content that reinforce the concept or module. Also, the Progress page now includes a 
curriculum-aligned progress report.  The Curriculum/Standards Report is a brand new progress 
page, available for K-3 for right now (4-6 coming soon). The outcomes or expectations are taken 
directly from the curriculum that teachers follow with their classes. 
 
MATHia Adventure has a re-designed Support page, now called the Help Center. Within this 
page, teachers can find brief descriptions of each page, helpful PD videos, additional support 
articles, and contact information. 
 
MATHia Adventure (Grades 4-6) has new game updates. We’ve introduced a Home Area where 
students kick off their play sessions and return between quests. Also, new quests (game tutorials) 
have been added with improved feel and environment aesthetics.  There are also new lessons and 
3 additional models, as well as updates and improvements to existing models. 
 
With the new updates, teachers benefit from improved reporting and are better able to assist 
students who need help or enrichment. Students’ experience with the math-first game is 
improved via the centralized Home Area, improving gaming functions, and improved interactive 
models. 
 
The adaptive system in MATHia Adventure changes the parameters of the next question that 
students encounter within a lesson. It does not adapt between grade levels, or impact the 
sequence of lessons. The parameters it changes in the next question are a combination of the data 
(making the values harder/easier to work with) and the complexity of the question (adding extra 
distractors, decreasing time to subitize, etc) 
 
Games are organized by domain. Students move through planets that personify the domains. 
Teachers can make assignments that direct students to specific games/domains/content or they 
can allow students choice and voice as they engage in the free play setting of the games. 
 
MATHia Adventure is designed for play and practice and is not an assessment tool but captures 
real-time data as students work through the game levels. Our core elementary solution provides 
course-level assessments for progress monitoring, summative assessments at the topic level, and 
formative assessments at the topic and lesson level. Our assessment engine includes a variety of 
question formats designed to assess students' progress for Grades 3-5. 
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The MATHia Adventure game is supported by hundreds of differentiated lesson plans that are 
adaptable, playful, and classroom-tested. Educators have access to a suite of digital tools, hands-
on resources, and teacher supports. With lesson planning tools and concierge-style 
recommendations, teachers can craft student-centered lessons that meet students where they are, 
foster a growth mindset, and nurture a love for math. These digital tools streamline planning and 
allow teachers to personalize learning. Teachers can create and manage student assignments. 
Assignments are highly targeted student "tasks" created in the Zorbit's Dashboard for students to 
complete within Zorbit's Math Adventure games. These assignments can be tailored to cover 
specific parts of the curriculum or concepts teachers wish students to focus on. Teachers can 
"Create Custom Assignment" or use existing assignments from the "Assignment Library.” 
 
Real-time formative assessments are embedded within MATHia Adventure. In MATHia 
Adventure, an adaptive scaffolding system determines students’ understanding of a concept and 
then tailors the type of feedback they receive. This way, strong students retain their autonomy 
when problem-solving, while weaker students are given a helping hand to help build confidence. 
Our formative assessment system collects and analyzes progress data to reveal student and class-
wide insights. Teachers can use the real-time updates on students who are playing too quickly 
see where students are struggling and intervene as needed.  Paired with direct observation 
facilitated by our hands-on resources, teachers get a crystal-clear picture of where students are. 
 
To monitor and review students' class progress and performance, and identify the concepts that 
have been covered, teachers can choose between two reports: Game Progress Report and 
Curriculum / Standards Report. 
 
The Game Progress Report allows teachers to filter by grade level and date range. Teachers can 
click on a student's progress bar for a given subject to view the breakdown of concept progress 
per module. Teachers can select “View Student Report” to view individual student progress. The 
individual student report provides an overview of all progress across all grades, including time 
played and the option to select a date range. Teachers can also view a high-level overview of 
students' progress in a given concept. Following, teachers can click on "View 
Recommendations" should they want to reinforce these concepts. “View Recommendations” 
opens a new page with corresponding games from "Game Guide," "Classroom Resources" and 
"Assignment Library." Teachers can use these suggested tools to reinforce concepts that a 
student may be struggling with.  The Curriculum / Standards Report allows teachers to click on 
the curriculum code of a concept for a description of the contents. Teachers can click on a 
student’s progress bar for a given subject to view the percentage of proficiency the student has 
reached. To view individual student progress teachers can select "View Student Report." 
Teachers can select a “Recent Activity” tab to view the most recent activity played, as well as 
total time played and time played this week, an “Assignments” tab with class assignments, as 
well as active assignments assigned to the student, indicated under "Current Assignments,” and a 
“Recommendations” tab which underlines learning gaps by grade and date range and provides 
suggestions for related resources and assignments. 
 

END OF STATEMENT OF WORK 
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SCHEDULE B  

CONTRACTOR’S RATES 
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Immersion 

MATHstream MATHIA Adventure Reading 
Digital Student 

Category G Unit G Description G MATHiaG 
Student licerG (Zorbits + G Fa.st ForWo~ 

Assistant PluG 
license. (peE] 

TutorG Cl ear Classrooms G 
Mathstoria) 

Subscriptio v 
Subscription 

student, per 

Language -

Spanish, French, 

German) 

Annual Student License 

1-Year Licence, per Student (Multi-site and term discounts $27 .54 $17.60 $27 .54 $23 .00 $12.96 $19 .44 

availa ble) 

5-Year Annual Student license 

5-Year Licence, Annualized per Student Annualized (Multi-site and t erm $19 .36 $15.80 $19 .36 $21.00 $11.76 $13 .9 2 

Subscription License discounts available) 

Agreement 

$13,500 per class, 

Annual by school or per student (include 
per quarter 

detail on d iscounts provided) 
Annual Class licence $45,900 (multi-qua rte r 

discount reflect ed 

in annual cost ) 

Workshop (Price per day) • 

In-person • Up to 25 $3,600 $3,600 $3,600 $3,600 $3,600 $3,600 

participants per facilitator; Up 

upon purchase, number of 

0 nsite Implementation Workshop 
teachers, and needs of the 

$3,600 $3,600 $3,600 $3,600 $3,600 $3,600 
district. Up to 25 participants 

per facilitator; Up to 6 hours a 
single class period 

Professional Learning (PL) Up to 20 participants per $6,000 
(up to 

Virtual Implementation Session 
facilita tor; 2-3 hour sessions 

$1,250 $1,250 $1,250 $1,250 $1,250 $1,250 60 -minutes), pe r 

qua rte r (9 wee ks) 
upon purchase, number of 

0 nsite Consulting, Coaching, and Support 
teachers, and needs of the 

$3,000 $3,000 $3,000 $3,000 $3,000 $3,000 
district. Up to 25 participants 

per facilitator; Up to 6 hours a 

Virtual Consulting, Coaching, and Support 
Up to 20 participants per 

$450 $450 $450 $450 $450 $450 
facilita tor; 2-3 hour sessions 
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I 

Implementation and One time and annual cost s (include detail 
N/ A N/A N/ A N/ A N/ A N/ A 

monitoring on discounts provided) 

Itemize $150/ Ho 
Other Costs 

(include detail o n disco unt s provided) 
N/ A N/A N/ A N/ A N/ A N/ A 

ur 

I 

Var iable Va riable 

Total Annual Cost (License Only) 
Var iable o n Var iable on Var iable on Var iable o n Var iable on 

Var iable o n Selection on on 

Selection 
Selection Selection Selection Selection Selection 

Selection 

Var iable Va riable 

Professional Learning 
Var iable on Var iable on Var iable on Var iable on Var iable on 

Vari able on Selection on on 
Selection Se lection Selection Se lection Selection 

Selection Selection 
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SCHEDULE A  

STATEMENT OF WORK 

1.0  SCOPE   

This Statement of Work (SOW) defines the effort required for the administration and reporting of 
the Los Angeles Unified School District (Los Angeles Unified) digital instructional tools/platform. 
Schools will be able to implement one of the following digital tools to support concept 
development, skills mastery and problem solving skills of students in grades K-12.   

Digital tools/platforms as outlined below: 

 Category I - Instructional Delivery and Interaction 
 Category IV - Specialized Digital Learning Tool 

 
 2.0 STATEMENT OF WORK – The tasks required to successfully administer digital 
tools/platforms: 

A. Properties of instructional tools should include: 

○ UNIVERSAL DESIGN: Platform must be designed so that materials function as 
intended for as many students as possible   

○ CONTENT: Platform design and materials should be developmentally appropriate 
and support standards-aligned learning  

○ ACCESSIBILITY: Items and tasks are presented with additional information or in 
alternative ways, in order to meet the specific needs of some students.  

○ SENSITIVITY: Content contained should not be distracting or upsetting for some 
students.  

○  CULTURAL AND LINGUISTIC RESPONSIVENESS: Digital tools must consider 
the cultural and linguistic diversity of the students in Los Angeles and should contain 
culturally and linguistically responsive materials that are appropriate for meeting the 
needs of all students (English Learner (EL), Standard English Learner (SEL), Student 
with Disabilities (SWD), etc.)  

○  International Society for Technology in Education (ISTE): Standards is a framework 
for learning in-depth, digital age skills and attributes with learning that is amplified 
through technology 
○  ISTE Standards for Students and/or 
○  ISTE Standards for Educators 
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B.  The proposer’s online platform must receive an approved LAUSD Unified Digital 
Instructional Procurement Plan (UDIPP) prior to contract execution.  Proposer will 
not be authorized to provide any services unless proposer’s LAUSD UDIPP application 
has been approved.   The latest version of LAUSD UDIPP requirements must be met 
along with updated requirements released. The vendor shall monitor UDIPP approval 
expiration and complete renewal applications in a timely manner 

 Proposer must meet the LAUSD UDIPP requirements regarding SSO and SAML, 
Student Data Privacy, Data Security and LMS Compatibility. Determination as to 
whether a proposer meets those minimum qualifications will be based on their responses 
to the Unified Digital Instructional Procurement Plan Questionnaire, which can be found 
at udipp.lausd.net. 

C.  The effective, efficient, and timely completion of all tasks and requests is critical to the 
successful implementation of the digital tool.  

 CATEGORY I:  INSTRUCTIONAL DELIVERY AND INTERACTION 

Instructional delivery and interaction tools provide interactive lessons, interactive videos and 
gamification. Features such as drag and drop, recording, inputting responses, etc. should be 
developmentally appropriate for age and grade of students, as well as content areas being 
supported. Interactive teacher tools will allow teachers to create assignments, modify pre-made 
lessons, and create new lessons as applicable. The platform should provide teachers with the ability 
to include formative assessment in lessons, such as quizzes, polls, etc. as well as provide the ability 
to monitor assessment completion and results in real time.  The platform should provide grade 
sync capabilities to automatically score and sync with the District’s Learning Management 
System/Schoology. The platform should provide teachers with insights on using the formative 
assessment and dynamic media features to inform instructional next steps and student outcomes. 
Within the platform interactive, lessons can be teacher-led and educators should also be able to 
assign them for students to complete independently as needed. 

They may address multiple content areas or a single content area such as: 

 English Language Arts 
 Mathematics 
 Science 
 History/Social Studies 
 Social Emotional Learning 
 Arts Education 
 Physical Education 
 English Language Development  
 Multiple content areas 
 Computer Science Education 
 Coding 
 Cybersecurity Education 
 Digital Citizenship 
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CATEGORY IV: SPECIALIZED DIGITAL LEARNING TOOL 

Specialized digital learning tools provide teachers and students with supplemental tools that will 
enhance the learning experience and are utilized for a specific purpose. The purpose of the tool 
should be connected to a specific usage and content area. Tools can fall into categories such as:  

 Video conferencing  
 Document annotation  
 Digital recording and screencasting  
 Electronic Reference materials  
 Music Production  
 Graphic Design  
 Photography  
 Digital Storytelling  
 Film production/editing  
 Research  
 Science labs  
 Presentation 
 3D Design and printing  
 Augmented Reality  
 Virtual Reality 
 XR (Extended Reality: Augmented Reality and Virtual Reality, and Mixed Reality 

Combined) 
 Artificial Intelligence & Machine Learning 
 Generative Text 
 Communication  
 Survey Tools 
 Homework Help  
 Assessment Tools  
 Simulations 
 Game-Based Learning 
 esports 

 

FEATURES ACROSS ALL DIGITAL TOOL CATEGORIES 

MATERIAL FOR EDUCATORS 

Digital Tool materials shall include:  

● The digital activities and games should be standards aligned, can be used flexibly for 
various blended learning models or as an extra enhancement for core instruction. 

● Teachers should be able to place any student at any spot in the curriculum to enhance the 
work on specific content the class is learning via their core curriculum. 

● Should include digital manipulatives, when applicable, to support students with problem 
solving and sense making. 

● Embedded formative assessments which provide instant feedback for the students, 
including pre and post assessments, progress monitoring, and standardized test 
preparation. 
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● The platform shall support access through on-line connections via operating systems 
commonly found on MacBooks, iPads, Chromebooks, Personal Computers 
(desktops/laptops), Interactive Smart Boards and Interactive Projectors. The digital 
curriculum must be compatible with these devices.  Digital tools must meet the minimum 
operating specifications as follows:  
○ iOS 13 and higher for iPads 
○ Windows 10 OS and higher for laptops and PCs 
○ MacOS 11 and higher for Macbooks 

● Platform should include data reporting to address the following: 
o Individual student progress and completion of activities/games 
o Teacher/Classroom report on student progress on standards and completion of 

activities/games 
o School Administrators, District and Region level administrators and coordinators 

have access to the platform analytics through the LAUSD single sign-on 
 

PROFESSIONAL DEVELOPMENT 

Teachers and administrators shall be provided with initial in-person or on-line training which will 
provide an overview of the digital tool program and training on how to access, navigate, and utilize 
both print and digital materials. Training will also support teachers with best practices in terms of 
blended learning models and use of the digital tool to enhance their core curriculum and provide 
intervention/enrichment for students with the goal of differentiating and personalizing instruction. 
Teachers will receive training and support in utilizing assessment data to make instructional 
decisions.   

Teachers and administrators shall be provided follow-up implementation support training and 
ongoing coaching support shall be made available in-person and/or virtually.  This ongoing support 
will deepen teachers and administrators strategic use of the digital tool and support schools with 
bringing in parents/caregivers as equal partners in teaching and learning but with at-home 
connections. 

Professional development for school site leadership and district leadership shall include quarterly 
data charts around usage of lessons/activities/games by grade span, and as requested by the district, 
and students and whether recommended usage goals are being met in alignment with the research 
supporting the use of the digital tool.  

Services must include on-going digital support for questions that arise regarding access, 
functionality and usage.  

MATERIAL FOR FAMILIES 

The supplemental digital tool shall include resources that parents may access from home, including 
asynchronous lessons/activities/games and videos. These will include modeling of activities and 
games, as well as additional resources that will increase family engagement, enhance classroom 
learning, and reduce learning loss. The videos and resources shall take advantage of digital and 
mobile technology and will be used to build instructional supports between families and their 
school. Families will also be provided with multiple opportunities to attend webinars which will 
provide tools and resources to support their child’s numeracy development in the home.   
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Table B - Sample File of Data Items 

Example of data items with corresponding descriptions.  
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11.0     APPROVED PRODUCTS 
 
Category I - Instructional Delivery and Interaction 

1. Discovery Education Experience 
 

Category IV – Specialized Digital Tool 
 1.  Discovery Education Experience 
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12.0 PLATFORM FUNCTIONALITY 
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Product Quick Facts: Discovery Education Expe,-ience K-12 

e:>1scovery 
EDU CA T I O N ~ 

Courses/ Grades The Discovery Education Experience provides relevant t eaching and learnjng 
mat erials f or K-12 classrooms. 

Core or The Discovery Educat ion Experience curat es standards-aligned, multimodal, 
Supplemental interactive content designed t o supplement instruction4 

.Alienment The base of supplement a I multi.modal t eaching and learning resources within the 
Discovery Education Exper ience includes cali fomia Cont ent Standards aligned 
content in all K-12 content areas. 

Print or Die;tal Fully digital, online t eaching and learning platform, with advanced on-demand 
download/ print functionality. 

L.anguaee In addition to English, the Discovery Education Experience cont ains multimodal 
resources in Spanish, Olinese, French, Arabic, Japanese., Portuguese,. Russian,. 
Thai, and many other lan;guages.. 

Accessibi lity > Naturally supports UDL principles through student and t eacher choice of 
various content modalities. 

> Multi-language d osed~aptioning and navigable video transcripts with 
auditory and written accommodat ions. 

> St andards-aligned remediation and extension resources. 
Key Featu res > Flexible K-12 learnin g platform provides compelli ng h igh-quality cont ent, 

ready-t o-use d igital lessons; uniqwe collaborat ion t ools.,. and professional 
development resources to give t eachers everything they need to create a 
lasting educat ional impact. 

> Built for all learners, g rade levels, subj ect areas, and int erests, the Discovery 
Education Experience brings excitement to lessons. 

> OVer 200,(X)Q stand ards-aligned resources ind ude vetted, high-quality 
images, aucfw,. video, text, inte.ractives, and activities carefully curated by 
topic and organ ized by grade level. 

> Engaging chaMels offer topic-focused multimodal resources and plannjng 
supports such as oor science chaM els: National Science Foundation: Science 
Now, Out.rageous Acts of Science, Street Scie.nce., Questioning in Science, and 
the Nab.Jre of Science Investigation.; social studies channels: World 
Geography, Communities., Civics Connected, and Economics~· and math 
channe ls: Math in Context, Math lnteractives, Prudential Monthly Math 
Challenge and Math Connections. 

> St ep-by-st ep guides~ int eractive courses, and a comprehensive assortment 
o f live webinars and events he lp teachers maxim ize Discovery Education 
re.sources to create unique learning opportunit ies f or all students. 
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Product Quidc Facts: K-5 Science Techbook Curriculum Pack 

""D I SCIENCE V. TECH.BOO K 
u.-.c ... ,u 

courses/Grades > Discovery Education Science Techbook curriculum Pack- Grade K 

> Discovery Education Science Techbook curriculum Pack- Grade 1 

> Discovery Education Science Techbook OJrriculum Pack- Grade 2 

> Discovery Education Science Techbook OJrriculum Pack- Grade 3 

> Discovery Education Science Techbook OJrriculum Pack- Grade 4 

> Discovery Education Science Techbook curriculum Pack- Grade 5 

Core or Core resource desfgned t o repl ace a traditional textbook program. Some district 
Supplemental partners opt to use Science Tech book as a supplemental resource. 

Ali&nment Next Generation Science Standards (NGSS) 

Print or Digital > Students: Core digit al courses with advanced on-dem and download/ print 
functionality. 

> Teachers: Digital teacher guide and planning re.sources, point-of-use digital 
teacher not es, and on-demand digital professional development resources. 

Language English with instant toggle to Spanish translat ion and authentic read-aloud text-

to-speech, interactive glossary \Vit h hundreds of languages/ dialects, and 
compat ible w ith Google Translate to provide digit al cont ent in 9o+ languages. 

Accessibility > Instant toggle between Reading Level A and Reading Level B 

> Text-to-speech, 4-color highlighting, int eractive notebook 

> Video multi-language closed capt ionjng w ith navigable transcr ipts 

Key Features > Relevant unit storylines offer intentional sequencing of activitie.s to help 
students t ake ownership of their learning. 

> Phenomena-driven, research-backed science curriculum cultivates t hree-
dimensional learning experiences. 

> Wonder-Learn-Share concept progression adapt ed version of the research-
based SE instructional model to best meet the needs of K-5 students. 

> Active investigation of phenomena prompts students to ask questions, build 
model.s, and develop explanations t o generat e evidence of sensemaking. 

> Lesson planning, differentiation, progress monitoring, and professional 
growth opportunit ies provide teachers with time-saving support. 

> Exd usive, or iginal, and highly engaging multimodal content makes science 
excit ing and relevant for all students wit h hands-on and virtual investigations 

> Standards-aligned vetted, high-quality images, aud1o, v ideo, text, and 
interactives curated and segmented by grade level. 

> Compelling ready-to-use digital science lessons, unique collaboration tools, 
and professional learning resources gives K-5 teachers everything they need 
to create a lasting educational impact. 
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Product Quick Facts: 6-8 Science Techbook Curriculum Pack 

.c-.o I SCIENCE 
W. TECHBOOK 
"'"~" ''"' 

courses/Grades > Disc.overy Education Science Tech book Curriculum Pack- Grade 6 

> Discovery Educatio n Science Tech book Curriculum Pack - Grade 7 

> Discovery Educatio n Science Tech book Curriculum Pack - Grade 8 

Core or Comprehensive core resource designed to replace a traditional textbook. Some 
Supplemental d ist rict partners opt to use Discovery Education Science Techbook as a 

supplement al resource. 
Alignment Next Generation Science standards (NGSS) 

Print or Dieital Students: Core d igital courses with advanced dow nload/ print functionalities. 
Teachers: Digital/print-friendly teacher planning resources, Model Lessons, 
point-of-use Teacher Notes, and professional development opportunit ies. 

Language English w it h instant toggle to Spanish t ranslation and read-aloud t ext-to-speech, 
an interactive glossary with mult iple languages, and compatibilit y w ith Google 
Translate for content in 100 languages. 

Accessibility > Inst ant toggle between Reading Level A and Reading l evel B. 
> Text-t ~ speech, 4-color highlight ing, interactive notebook. 

> Video closed capt ioning w ith navigable~ searchable t ranscripts. 

Key Features > An abundance of multimedi a content, such as Actjvities, Virtual Labs, Videos~ 
Audio, Phot ographs, and Text engages st udents immediately and helps them 
understand the relevancy of science in their daily lrve.s. 

> Active investigation of phenomena t hrough questioning, modeling, data 
collection, and analysis allows st udents t o generate evidence of learning. 

> Researched-based SE instructional pathway with embedded differentiation 
strat egies supports all students in acquiring standards-aligned know ledge 
and concept ual understanding of scientific ideas in each unit. 

> Formative and Summative Assessments are embedded into the learning 
cyd e for each Science Techbook unit, to support students in achieving 
proficiency in NGSS and defined learning goals. 

> Technology Enhanced Items (TEis) allow st udents to demonst rate 3D 
learning with responses that feed directly to t he Dashboard. Easity printable~ 
students have the option to present understandjng on paper. 

> Les.son planning, d rfferentiation, progress monitor ing, and professional 
growth opportunities provide teachers w ith time-saving support. 
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Product Quidc Facts: 9-12 Science Techbook CUrriculum Padc 

. .-.. o I SCIENCE 
V: TECH BOOK ·-,--~, 

Courses/Grades > Discovery Education 9-12 Science Tech book Curriculum Pack - Physics in the 
Universe 

> Discovery Educat ion 9-12 Science Techbook Curriculum Pack - The Living 
Earth 

> Disc.every Education 9-12 Science Techbook Curriculum Pack - Chemist ry in 
the Earth System 

Core or Comprehensive core resource designed to replace a tradrtional textbook. Some 
Supplemental d istrict partners opt t o use Discovery Education Science Techbook as a 

supplement al resource. 
Alignment Next Generation Science Standards (NGSS) 

Print or Dieital Students: Core d igital courses with advanced dow nload/ print functionalities. 
Teachers: Digital/print-friendly teacher planning resources,. Model l essons, 
point-of-use Teacher Notes, and professional development opportunit ies. 

Language English w ith instant toggle to Spanish translation and read-aloud t ext-to-speech, 
an interactive glossary w ith mult iple languages, and compatibility w ith Google 
Translate for content in 100 languages. 

Accessibility > Inst ant toggle between Reading Level A and Reading l evel B. 

> Text-t ~speech, ~co lor highlight ing, interactive notebook. 

> Video closed captioning with navigable, searchable transcripts. 
Key Features > An abundance of multimedi a content, such as Activities, Virtual Labs, Videos, 

Audio, Photographs, and Text engages students immediately and helps them 
understand the relevancy of science in their daily lives. 

> Active investigation of phenomena through questioning, modeling, data 
collection, and analysis allows st udents t o generate evidence of learning, 

> Researched-based SE instructional pathway w ith embedded djfferentiation 
strat egies supports all students in acquiring st andards-aligned know ledge 
and co nceptual understanding of scientific ideas in each unit. 

> Formative and Summative Assessments are embedded into the learning 
cycle for each Scierice Techbook unit, t o support students in achieving 
proficiency in NGSS :and defined learning goals. 

> Technology Enhanced Items (TEis) allow st udents t o demonst rate 3D 
learning wit h respon ses that feed directly to the Dashboard. Easity printable, 
students have the option to present understanding on paper. 

> Lesson planning, d ifferentiat ion, progress monit oring, and professional 
growth opportunities provide t eachers w ith time-saving support. 
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Product Quidc Facts: Mystery Science K-5 

Courses/Grades 
Co<e or SUpplemental 

Alienment 
Print or Dieital 

Laneuace 

Accessibility 

Key Features 

MYSTERY science 
Mystery Science provides science cur riculum for K-5 classrooms. 
Flexible resource, provid ing options for teachers needing quick supplemental 
mini-lessons as well as full lessons for core instruction. 
Next Generation Science Standards {NGSS) 
Fully digital, online science curriculum 
English. Full lessons all.ow in stant toggle t o Spanish t ranscr ipts and Spanish 
assessments. 
English and Spanish t ran scripts and lesson resources for st udents wit h auditory 
accommodat ions and students needing w ritten word accommodations. 
Extension options for students needing addit ional support. 

> 5-min ute mini-lessons, perfect for K-5 teachers squeezed for science t ime. 
"Mystery GuidesN answer real student science questions every w eek. 

> Full .. open -and-go .. h ands-on science le.ssons aligned to NGSS, wrrh mat erial 
li sts customized to t he number of students in a teacher's d ass. 

> The 1st -5t h grade Anchor Layer adds unit -level phenomena, opportunities 
to revise conceptua I models after each lesson, and a performance t ask. 

> Three-dimensional NGSS-aligned assessments challenge students to 
complete t asks such as data analysis, model design, and production. 

> Units, lessons, and mini-lessons include cor responding t eacher planning 
resources to support ease of implem entat ion. 

> Embedded Professional Development opportunit ies enhance t eachers' 
ability to scaffold NGSS-aligned science instruction. 

> Ready-made emails to share w ith parents about content covered in Myst ery 
Science (es.sons. 
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Products Quiel: Facts: STEM Connect 

Courses/Grades 

Core or supplemental 

Alignment 

Pr int or D;eital 

language 

Accessibility 

Key Features 

STEM 
CONNECT 

STEM Connect provides interdisciplinary STEM cur ricular re.sources for K-8 

classrooms. 
Supplemental, built to fit class inst ruction as well as dedicated STEM electives,. 
camps, dubs, and e nrichment programs. 
> Built around the 4Cs framework, t he UN Sust ai nable Development Goals, and 

the National Academy of Engineering Grand Challenges. 
> Aligns to core content a reas and uses art, social studies, health, and literacy 

to frame challenges. 
Digit al 
English, with M icrosoft lmmersive Reader functionality to provide additional 
translation in many languages, with instant literacy support tools. 
> Full lessons allow instant t oggle to Spanish t ranscripts and Spanish 

assessments. 
> English transcript for st udents with audit ory accommodations and st udents 

needing w ritten word accommodations. 
> Extension options for students needing addit ional support. 

> Weaves t he 4Cs-communication, collaboration, creat ivity, and critical 
thinking- and the United Nations Sust ainable Development Goals into each 
lesson and progresses across grade levels. 

> Blends interactive storyli nes with hands-on opportunities for students to 
design, build, make, and create. 

> From quick 15-minute activities to fully prepared 45-minute lessons, STEM 
Connect gives teachers t he flexibility t o integrate STEM within your schedule. 

> STEM career video interviews feat ure exciting career paths and show skills in 
a real-world context 

> M ode-I l essons for teachers out li ne- easy-t o-follow instructions, infonnat ive-
pacing guide.s, links to assets, and connections to real-world UN Sust ainable 
Development GoaJs. 
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Product Quick Faas: Social Studies Techbook 

.,.D I SOCI A.L STUDIES 
V, TECH800K 
( .... fol,(,.. 

Courses/Grades > Civics and Government 

> United States History (Prehisto ry - Reconstruct ion) 

> World Geography and Cultures 

> World History (Prehistory - Present) 

Social Studies Techbook was designed for use in M iddle School courses, although 
many districts opt to use Social Studies Techbook for grades 9 and 10, as the 
l exile range w ithin the courses is suitable for grades 9 and 10 as we[I. 

Core or Core resource designed to r eplace a t radit ional textboot program. 
Supplemenuil 

Alicnment California Content Standard s- History and Social Science 

Print or Dicital > Students: Core digital courses with advanced on-demand 
download/print functionality. 

> Teachers: Digital teacher planning resources, Model Lessons, point -of-

use digital teacher notes, and on-demand digital professional 
de...,elopment r esources. 

Lancuage English w ith instant toggle to Spanish t ranslation and authent ic read-alood t ext -

to-speech, interactive gfossary with hundreds of languages/dialects, and 
compatible with Google Translate to provide d igital content in 90 languages. 

Accessibil ity > Instant toggle between Reading l evel A and Reading l e...,el 8 

> Text-to-speech, 4-co lor highlighting, interactive notebook 

> Video d osed< aptioning with navigable transcripts 

> Standards-aligned remed iat ion and extension resources to meet th e 
needs of all learners 

Key Features > Flexibte, core-curricular resource that uses an inquiry-based approach to 
enhance literacy, citizenship, and crit ical thinking skil ls, allowing 
students to approach inquiry through the SEs: Engage, Explo re, Explain, 
Elaborate, and E\taluate. 

> Compelling core content is paired with thought -provoking essent ial 
quest ions, diverse perspectives, primary source analysis, and proj ect-
based tasks to reach an leamers and encourage app reciat ion and 
empathy for others, both past and p resent. 

> M uh:iple perspectives are infused into a seamless narrat ive as historical 
events are presented without bias. Students build compassionate 
awareness through exposure to a \tariety of histo rically significant voices. 

> Thousands of carefully curated primary and secondary sources are 
coupled w ith focused analysis activities to promote critical thinking. 
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Product Quick Faas: Math Techbook 

Courses/Grades 

Core or 
Supplemenuil 

Alicnment 

Print or Dicital 

Lancuage 

Accessibil ity 

Key Features 

> 
> 

e:> I MATH 
TECHBOOK 

Math Techbook - M iddle School Units 
Math Techbook - High School Units 

Core resource designed to replace a t radit ional textbook program. Some d ist rict 
partners opt to use Math Techbool: as a supplem ental resource. 
Common Core State Standard s- MathematKS. 

> Stu dents: Blended solut ion, with core digital courses and on-demand 
d ownload/print funct ionality. 

> Teachers: Digital teacher planning resources, M odel l essons, point -of-

use d igital teacher notes, and on-demand digital professional 
d evelopment resources. ISR teacher guide with answ er kevs. 

English w ith instant toggle to Spanish t ranslation and authentic read-aloud text-
to-speech. Compatible with Google Translate to provide d igital content in 90 
languages. 

> TexM o-speech, 4<oklr highfight ing, interactive notebook 

> Vid eo closed-capt ioning with navigabte transcripts 

> Standards-aligned remediation and extension resources to meet teamer 
needs 

> Discover-Practice-Apply learning cyd e that balances conceptual 
learning, procedural fluency, and r eal-world applicat ion to hetp students 
master mathemat ical concepts and develop last ing pro ficiencv. 

> Engages students through d igital interactives, complex problems with 
videos, data manipulat ion with digital too ls, game-like activit ies, and 
problems co-developed with the NBA 

> Technology-enhanced items (TEl's} and format ive assessments .,. 
woven th roughout the teaming cyd e and can be used to cotlect evidence 
of stu dent progress. 

> The poweriul Math Dashboard and Math Assessment Builder can b e 
used to adjust inst ruction to meet each student's academic needs. 

> Math Techbook has b een independent ly verified to meet the highest 
levels of mathematical content and pedagogv by EdReports.o rg 
outpacing compet itors. 
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Product Quick filcts: Discovery Educiition Codinr:: 

Courses/ Grades Discovery Education Ceding rprov ides rele-vant t,eaching and learning m aiterial_s 
fo r l<-8 clas.srooms. 

Core or Supµlem enital, built t o fit d c1ss instruction as well as dedicated STEM electives, 

.Supp]ement.ril camps, cluhs, and enrich.rnerrt: program s. 

Print or Di~al Digit al, as a.n available add-on Curric11.1lum Pad 

L.._ngu~ English 

A.coe:s.sibilit'j > Sci:iffolded, s.elf-paced lesso s 50 students can easi ly access move 

t hrough at their ow n pace and get into COITIJl le-x fi:~-has.ed Coding w hen 

th ev .are r,ea dy. 

K.ey fNtu~s > I ntrodluces st udents to computational 'th inking: variables, substirut ion, 

actions, syst ems, order, reasoning·, .and µrob m -solving. 

> Covers 3 Codin g lan,guages/fra me works: B a , HTML,. if'yth an 

> Block Coding i s an introduction to coding., .a no n-telrt based lan,guage 

e<Speci.ally suit.able tto younger students 

> HTML is a te xt -b.ased la ngu,c,ge use,d to bui ld the st ructur,e af web-sit es 

especi.allv 

> Python is an obj -ect-oriented language that h""'hlv uf 1ze s var ia bles and 

function 

> Comp reh:ensive lesson planning supports f,cr n a n-expe t eachers 

> Students ave the opp ortu:n ify to create t heir own a pps~ 

> 0 ine assignments ar e available for every level, ·v.,h:k h allows t each ers 
t!o look at students th inking·, help give i structio na I support and acts .;,s a 

format ive assessment. 

> Open-ended activities at t e end of ea ch unit d t.all enge :students to 
stret ch t heir im agi at i on and co me up with thei r own ideas by adding 

new objects and actia s to those l!hev've us.ea in l e5:5ol'\S. 

> Fre-e code areas a II aw students t o go even furtner by writing thei own 
code f rom scratch using a fu[I Ii bra ry of .av ailable co-ding bl acts. 
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CATEGO RV I- INSTRUCTION AL D ELIVE RV AND I NT E RACTI ON 

> D~ .fthrartion".s Cruriadran Jluch, pawrrr.d lly the- Oiscull'el}' .fducmion ~, indudes 

ia~ kssons,. inten:rctiW! wko.s, ,rad ;:rmi.fia,tian m- c,pprapriate. 

8e:st of tel"l!Ctives 

Clisc:ai.•ery. E ~ ion luu, t lll'?IMd inten1.:ti.\e::. into or..e e-oslon • 1-W"l! TIHllr"J', Gone- Dll'IOl!roYI! 

C i?irm, Cl! ed Ihs B;;;t pf n:sr; FID'Si ~ d el\'iB CII 

j oumr::)' 11:o otR-e 11net!i tinno: i;,n, coo s 11d•.rent u res 
wi NM t n!,·., th _ • !Ide p 11w af Anci:e-rnt Rome, 

;ro.w tamM-oe:s in ei , •i rtue l!lb , ~Bd ~ eq1,111f.iara; 11t 

!I iii:>m bi e u. Stude;nts res>e en, e :iaperim =nt , e cl 

le'!im zraau t ta pi e; M th • own pe~= thray;Ji. e ~!lrety 

of i r:t!:r~ctiv-e types. 

Smrtce lntt:ractiva., Virtual ubs. arul Simul■tions 
ln t.u11 • • . ::. in _ • _nee Techboo in; Vi rtu :!111 ':l<!i, 

~ _a~i ons, -;:leme;nv.;ls, nt ei;ret=d Sciem i= 
Sim :!llti oM;. ,llnd Skill ikiil'der.. ai<!.ti!_r:!11)' 11~-2. !.tu6!nt 

pro;_r i!!.~ = inter11cti "o1=:z o.fu!:rn = e 1,11, ith 11r._eril!ls 

.S1U l!i5 p rirn r:: Stud'=Bt Activit,' Gm:!,=:: 11nd Tei: e:r 

Gil.lid,=::.. 

--
--

~ ilMttl printable tm~ i:.na.mmmt~ 

Saci■l 5tudies tel"l!Ctives: lnquiry-8■se,d Lew~· re il'I "'1Jon 

The ingmry-b11::.ed _e ·mir. ma.,rle l w itl.i111 the .Saci!II .5t udi!!5 book Eh1bareite 11cti • • _::; pram ':: so.id!! ts 

to think critiai to sa l•n: pr-::ib le ::. "'rom the e"( l!5 a : ttiriail "ir; e ::. or to ::ti! :i ir: e ~111 int 11.:t.:w<= 

t imeline. • ; hi qu e F · ime ry 11nd r>i:<=::. • dude text- m eo, 11udia, e d 

intu11ctive!i. Ince re ::ti.-e in"8~ l! • d = r e,:i:im ir 11tian °"f l! ropic 
tD 1:- :I evid er,o= e ,:I ilnle e :!Il ly • ::kill::.. i!!:'K!lm :i _ af ir :i • ; · b-!l~=d le11m inr; - ..., r, n e Civia ,11nd 

Gow m mt CM! e: .ll • ::J4]le.?O c,f • e Can::.titl!rtiD End1.1nn5 D =b11-::=: Acti.·e ' ' !.'. Rl!5tr!linec G ~ =mm =n -:: 

In 1ert1;11':J :in Swdents cc,•u ider ::.~!i i:!lls.5aci11::ie with t e a.-.-=r,:!llrch ir. ; e::.tic,n: J-la w l! _ e ~ auld t h~ 

fe der11I !,Ollernmer: b e in F'!!>:Jp le '::. li•.re ?O!!'' S':!.Jd!! ts re111 :I t r, e ,!!Ir£ :rr. I! ts a : t,,1•c, c,p::iw..inr; =r::.p!!>- _::; e d 

t 11 k.e e ,•Dtl! ee i.s::.1!:c=, l:i !!icki:,j w r:h h i::.toriaiJ a.t =!i. 

~ ---~-----------;::;.;-..._- ~ ... "..._..___-----------.._::;;;::;.-;-;; 
___________________ 

"' 

vs .. 
P.IA.RCUSJOHNSON CEUAMUWNS 

...................... _.._ .................. 1 -----

lkl~llim mi:al~~ MfJlia E\\:lflanrfr 
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11'112ruti.-e Re al-W«ld M■tl-, Problems 

S'!!.Jdents 11pp ~ t h ir thinkine; to p ob ~nu; r...-.im:h 
mt.ins. root~in .-e,111-w orl:ll co nt~a. 'ln!rt ,:ire .- -Ill! t 
t o d·~ir llr.11!5. M11· e. b oo'lc u.s= 'o'ill ~o.~ ·irrt= cti•,es; 

f.;n !Studer,ts ta _ c=p!!?;. 11 d di~ .,e'I tCillk th11t 
en'.5ble st!Jdenli:s ta draw, m • - u l11'te, 91Plore. ~111d 

p r11d:ioe a , 011 iet r tvf im•cstii;;:rtion:.;. e inter11 cti,•i:: 
i nv.csti.s;11tians 11:ruP..:orm tt:r.aditnn11l e,q 'Mio.r..s i r:to 

re l11t21" _ prablen-~ tiil&t :spa m i rui'::,', r;i>.•ine; ri!Se to 
n e;..., mMl; ~m 11tici:_I idea:.;. 

In t he G~de 7 Co-u= , Unit 4, ConCJ!(ll't 1: So lve: 
P.ro l:i rru ll5irli Proportioru., the -moe!.'tii;;:rti:: b5b • "' the 

Dila:.i:n•~r pn'!!:s-- czpl21·~ .s--•,e c:ontert, :,1 prob - m!S~ 
includ" s A Pr oI10rtion11I Garde n. Stud ts 19lpkire the 

dime 111s;wn::; c f Ill i;;11rden to de,t~rmi111e the COffed 

11mo of ~21,ce hJr ei•le ; o .e in 11 =munil:lf t o 
phm t. Stude nts; 11nipul11.te t e - terectn•e to e !ol'I! 'Me 

v11rilru;s 5tr11t esics. Tht:i·r =m11 rie e ir i Ei5 lb·r 
re:sp ondir:.; t o embedded q ~ s'liom irn the ~ iEi"me:n!:.. 

11'112r■ct:i.-e Math Tools 

·--
---1!"!!!--r·---·•· .. • .. ·----·•·, 
i i 
i I 
! ! 
I I · 
i ! 

I • I 
L. -·-· -·-·-· -• - - •• -· -·• 

B· 
m:::::11 -

~ llf-~ ,mbfml~ A,~ tiiald!n 

r. 11th ~5 ::; ch 1!5 tne ten: _ e v,, "tebo 11rd :,nd e;eome tr;' t ool II e· 11cces5ib le fo- 5tuc mt:. b3 5e 

lo r111i;c ncepu. ,::am p l11< e; t,~r~cti\'e s., a.r :.o lvir ; :.cm11·io-a11~d p.-oblems:.. Tr11j n:,I, ;r~ph ir.,;..11 d 
~ _nl:i"'ic c :,lcul11oor5 ,:,re directly bed de d :o r :stud E t o l:]~st 1111 ied skills, re~ i; in ir.cre 11:.ed 

pro cedu ~ I fluency_ The ir.t~ ~ctive N6 m :,th tool am: r::. NEIA ,:, d WN6 5t:I° • tia l c:it~;o - • f • 11n 11tp'5i:.. 
S:J.Jd ts I! re ch :,lle li ;c.d t o crea'::c l!J ii ,ul11 i:::J ~d or, !lva il11 E:tle 5t!I tics to predict :l' will c--.: cha?-n : a r 
t r, e All-H6 Te11m s_ Sb..1011 ':?i u :.e p-on~io11" » p-e :li:t t»w m 11ny ,:,s;:;iru !I e- ..,,•ill h .: _ I:!·,- t h i:: e d ,::.: 

t r, e· se11:.on. 5:J.Jd i: r;ts q uickly disco11e,r th11t 11 '1iil e!.!. -111 w ittr.in d ive ~ !.F-3ID-b11,se d c11reers.. 

G■mificatian in M■d, Tedi.beak 

lite :seco.lild ? 11,th-6111,·,. w ithin hi 11th 
Te er. boot ll'nctk e, = ~d ID GIY, 
co ,siru tvf s '"\Pl!."Oed el(l!rm e . 
. S'!!.Jde;rra p~dKe proble m:. lb!l:.ed 
0 11 t he cirrre nt c:ancl!(;?'t. This ::i-re11 
1,1;s;es; 11J i;;:imrn:c11.ticrn mode in whi:ch 
!:'Wd e rrts tr11ck. e ir ro.;ri::;si: !Ind 

ec~m b 11di;es. • he Ctia i; Sctwc'tu • c f 
t r~ 11t:tem_nt ::.~ in:.t !ln t ife~ Ill! ~ 
11nd t extJb11::;ed p o mpts; i::. a 

11c:c_=ib le i ,P JI-



 

Discovery Education, Inc. 72      Agreement No.: 4400011518 
Categories 1 & 4 

 

 

 

 

DocuSign Envelope ID: DE207A54-7478-42D9-8D95-F991D96FA87D

> Dist:m/eiy EdllCDtion'.s Cwriwl Pads, flUIW!red b tlN! Disan,e.ry Elwart.i'1II bq>erieace, offers 
/~ 5uch m drwg and drop, rrcard'mg, inpmting rESpantts, l!'tr. that art! delrl!'NJfNll~ly 
appmpriafr. fDF tlle Gge rmd g,.de of .studmts. 

Farm■li\,e A.ileSSl'l"'ent T'fPes 
The Tedibao1c T noloe;,' Enh 1!11= d (~ me. fiEh] v 11r1 in qul!5ti.:in ·arm, ~u ch 11:; m! 111 • . e.c.porue.s., d n!I~ 
11nd id rep, o r fi ll in the bl11 k.. Stu:der:ts hl:!lv e cne option ta s11-.·!! ti'. !!ir wad bl!fo r<!! submi • i;; the fi r.111 

11n:.we~ f or re viev.. Som !! Bis p 171, id!! 1ne ap!!:i.:in "'or s t:ud l!.!lt!. t:o i!!ttn oh 

11dditian11I , e.ims to d !!m :.1:rl!t e lm0-•,•.led;e.. 

y .._,,._,..,.,i ..... ,_" .... "r 

!:. c:vf t h • a-w ·,t,1orlc 1!15 11n 

Ill 

- 14 ..... l .. 1£ I ihwnj 

,,. 1, u Iii "" I h,tJ{4~ ■ I , ~ ._. 

--= ~p:ltlllt....,._,..._,,._!o""•KIU 

~•"~l'!I"' •ktMn'"',.~•~ ~ ~.,__.,..,!!'II -,.,,, ... -

•ll111Uohl 

Rvmotillf!~ rm mclrldl:~ CDi¥Jbxl'ildlftliunG111M.rt. 
5?.llmlmims Gl'lldrBIIJl:s ~~diatielytui ~ Tl!'llldli7 ctr studl!!lrt l!lmtllloi7d. 
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> D~r, fdumtilJ,n'.s Carriadam Jlad::s,. ,,,,--rr.d Df tltre Dilcaa,t£fJ' l'duartian biprnenc.e, offers 
rr.smns that 111"'1!' app,opnatr for dtr mtlknt ~a.s king supporlrd aml ai'gnm~ ID CA mntrm 
.standarrl.s is ckor. 

Par1111:rdup:s in C.lifcw"i■ 
Discove ry ci a t ion ;nrrtne.rs •,11,.ith :sch oo l dlstrirts 11aecS:. 0 11li"o m i11, to provide sl:!! r..f~rds;"l!lli!, cd r e.sources 
11n d d ev .. P ofczio n ~ •,cla pme rrt.. ee ~ lc . Val \'ud ~ Unifie d Sch aal Diirtrict ~rtn ed 
Discove ry Edu,t;11t ion to tdru!! 11, ST'EJS.M cu'lt111 tr.11 nsfarrn11oon . • ,D_is-,s,,:;•IQI)I' fflll1

1,y tocik rn"1 tim;11 t!J. go ni.: 

sGmtlll of i,11.r- .sE.!io Dl .s11:a!!!,. m1'i'•-t a !Ir tllc::;hr.s-,. m !P.i;;t our p ,-.,Jp1
1Q. V ;11 t'hM G'CI-C(lllStn.'lrttlld 01.1.r · llism..~ for a 

D.rig.'iNr t r:wM w.im ID.i.s"!.In' '"'l" Ed1.,'alto'on i;,:. a.u p r:rtr.~ . • - Mieh e ~I McCorm iclc, Siipc rinten.d ~nt 

r:■rlfamia Cante"t St■nd■rds· Alili.-.ed Co"b!:nt 

Re, • - •11,ers II e: Pol' e: oo retu rn t o c .s,c.ctia n in is p ra po!.'!11: c.A !Firm 11,i.d St■ff' Ei,cperiein« ,■nd 

Q.u■lificstioru,3 t o rc11m r.i.w teadic:r.: cz d' 11n d llcS:ii!,n r ~ t st.11n d11rd:.- 11li£: ~d m ultimad11t CDll't-.!nt 
!M in , e Dis,,:o.vc ry fdu c111:ia F1 Experen c:e: t hi!lt i:. de:.oelopmc n ,, appra prizit e:. 

> !J.ismvtty UumbOff'.s (lll'ricul11m Pacits, ,mwe~ by the Diu:a ry Ur.iartian u;,e,if!ace, offers 
intDD~., IBmm mn URdiN-kd Ed.llClllton am crfso IIISSi9ff diem for sturlfflts to r:Dlflpktr 
mdq,r.ndfffl!f as ~ri. 

Syru:tinmaus ■nr:I Asyndrimous Lewrninli 

Discove ry Eclu~!ltia n' :; .~:ieib lc pl!I ·orm 

offer.: :.l!!i!lm :.s .siuppa rt of 11!.Yn ch ranD\!IS. 
s:t dnna.n.a u:;, o i ra _. in ·p us:on, !!Ir.ii 

hyb:icl le !lm ini; c nvi=m~n l:!:. Di= v ~ry 
&:luCl!'llln p ram cs; ~a th ruria!.ity--driven 

::Jla r.!11:ion 111r.d :ocusc d n 111.. •i!,,Z?t icn 

throu!;t, 11:;. • nmc 1111:!;. Co:.n.tl!nt am be 

11!i5f;Sne-d d irectly, linke d "A•ithin e-n lMS 

pM o :.h11rcd for c.alhrnaratio n wit • 
5':!Jdio board:. 1111d s; lide:.sh ow .s. The 

Di.s.c_ov e ry cd UC 11 'li!m tip C rie l"£>e CClll't!li n5 

m·e..r 4,iOOO re11-fy-m!lde: St udio !!in::l!.. 

wim run!tcd corM!nt: f nim ed 

inmuction:111 5'b.11te5i~ and f metr.-e 
1!1~~91.ti:: q u e S/tMm.:.. 

A.ssri;"i"';- Differerrti■ted ActNitie.s 
lh 'h tee, c.r.: ~!:1'1 rcs:auno!!s, .stoo~nl:!. 11rc ~ c.n • !rt, d irect: ILOO!!ss; to JOOllt°ent t o min im ize d irtra.~ . 
~ r,ir~ a fcc.r.: te!I e r.: ~!.por.cSc d at11 11nd th~ 11b ili':."; to t:re = i~ m l!!:il1t com p letio n. Tc11che r.. cz Z?<!::.i; n 

diffcrcnti11t::ecl 111.-cti.•itie:.s ta. d 11=:;, !.mll!.11 i;,rou,:., !!In d incli\•idu 11I studeints ·a r s •p,ch ronous iO,l 11syn cnr.on ous 
le"!lmin i; rience:cS. Whe n tc11-uie r.: = ii;;n content there is II t en ba K to ~ dcl i.nstruc:tia ns;.• where 't~ 

te,!lch ~!In p,l"D'■'ide: :.c11 · ·old!!,d irte;p·by·:..t~i? directions to s;Ll,ll 4 rt _zi r~ r ro1!lri 111.'ll ; . Tc.21 d! ~r.: c!ln 
inf cSc SpctliEh ':: o~ SITTt!;i;ie:.s ~SOS) in'la the in irtructior,s; t o p rama.tc e n; ,11!,:ement d ,11id irtude,nt?;' 
uoo ~r.:t!I d in i;. Cliscov c.1'1( Ed ~ ia n i:. clc:.i~cd t o re11.ch st ud ~nn: v.ilcrl!!'t'e:r _l!f'r, in!;: i:. t • i; pl11.=. 

Re: · ~ w l!,15 !!:Ire we lcome ta !ICoCeZ O•V-11u.e & .~:oirn =lc.:.oU"c~:.- Dl'.co"e:ry :ct c:mo t-~lp ~ l'lter. 



 

Discovery Education, Inc. 74      Agreement No.: 4400011518 
Categories 1 & 4 

 

 

 

DocuSign Envelope ID: DE207A54-7478-42D9-8D95-F991D96FA87D

> Di:s.awuy Ed mtian'5 Cumai l'ada, ZR rile DisaJU'et'1' EJ!uaztiaa &prrit!.utt, affus 
'imprv¥ema1t/ prodaa modificabolu tu ~hana! tfll! inu-nrdM!' experience.. 

Evolutxm■ry ~ cf l:c rrtfflt 

K-12 i:clTech carnp,sni~ sh11~ tn !! m i!:ision of pso~•ic!irri; • s III c~ !:.S t:a - litructiam1I col'm! ': t l-.st as 

11c:cu~ t e. d i'l'!!r..e, !!!rad fl!!!;)erir.oe: af ,cu e.LI!: e-chr~ io m1I r:e:se-11rdh.. Di!:.CD'li'!!!r ,' Educ11tion i s.e=: to thi =: ch111 n~ 
'Wi ,11 tn.r:.teill 'ti:.!lm • exp !! • _need rcv1e:w e,;s; !!Incl i:!ll • s.. Disc.avery Eclucc11tian recruit!:. ra'l:lject m stter 

~ era !!Ind tei: e r:. fr.am putr. i:. sd: ool district:: t o fl!!!onew the i!!lvmrd-v.ii11nini; inrtructior, 111 ccm.ten tc 

i:ru.ure cliv i:.:Se 111· :d :=ice 11te repre:sent111:iGm. ~.II c_-ontent is telite-i y e lGp s i91~d, i;r11de lev i!IP,? o • i11t e, 

t i:i!icl-: te= Elq)i:rts. • am u r, ii.• • • i::s, n 11tian111J ari;11n iu man =:, 11nc! i r.d !!pen .dent COJ1!:u lt 11n t;?; i=ire r !!d 

on to en .. e e p i:,,hi,;oi;j c11J 11pp ro 111 es ,11r:e re _cti•Te of c rBtt e:=:i:-11rch. U i?(l111.te :. b11!:l'-!d on U?-r 

f<!!edb.sck 11r'-! c • O U !;. A ll ioo.mm ents "ram i:!ll =ton; 111 ·e: iA~ lcam-!!d, Y i ~ the :~db111 li11k on e w e!J..Si~ , 

11=: this I. !!Ip :. Disc:a•Te"f Edl.JO!ltia p raduru !!I d z ~ :. cor • n~ lly i eve. 

The m iSctep ~ of revie-w in i; 111:ru:I IIJ?d111.ti r~ content eDrure !. t:he best, lit11nd111- d:S-11 ~ c c, e nt 

re11ch i::s :;tu ci!!rn t;?;. h e u it · 11 indude: 

1. ;!\lii;nm'!!n l!: to :.t11rul111 cl:. l!lr.d is.ciplin e-:Sp ecim: i:du CIII • I rc:z11 

2. Productive .s,t ud !!nt er,;e,;i: , .. 

3. tPri11cti c11I !!II\: d 11ppro;p:ri11:t<!! 5e: ·n i ratnr-tl:EA. 

4. ;!\ffi 111ti.0!! r.!!p re.:~nt11i:i nn of • n;e eople: I! d exp= 
0

!!nc:e, v.ii III emph11!.i=: an im:l usi.·= e:sis 

far thooi:- who h11'l!! b ~ n h i:.toria ,· und'!!rfl!!!pres>!!n l:bll • 11 field 

Evaluat e 
w '9 ru I ::u !111rA. <>='.11.d>aru ,., LI 

•damcc,nlon'lpvt......._lCI 

~mr,. •l\c'i'l to lY.111 

Produce 
«°9 ~ '"' .l.ffll 

cot.:bo Ill ., In ltu~K,J 
w1wi l!l,._lu,><t. >o11.1a.1r.:. 

rd ...iRKla::ni......-...,....b 
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SCHEDULE A  
STATEMENT OF WORK 

1.0  SCOPE   
This Statement of Work (SOW) defines the effort required for the administration and reporting of 
the Los Angeles Unified School District (Los Angeles Unified) digital instructional tools/platform. 
Schools will be able to implement one of the following digital tools to support concept 
development, skills mastery and problem solving skills of students in grades K-12.   
Digital tools/platforms as outlined below: 

 Category II - Personalized Learning and Assessment

2.0 STATEMENT OF WORK – The tasks required to successfully administer digital 
tools/platforms: 

A. Properties of instructional tools should include:
○ UNIVERSAL DESIGN: Platform must be designed so that materials function as

intended for as many students as possible
○ CONTENT: Platform design and materials should be developmentally appropriate

and support standards-aligned learning
○ ACCESSIBILITY: Items and tasks are presented with additional information or in

alternative ways, in order to meet the specific needs of some students.
○ SENSITIVITY: Content contained should not be distracting or upsetting for some

students.
○ CULTURAL AND LINGUISTIC RESPONSIVENESS: Digital tools must consider

the cultural and linguistic diversity of the students in Los Angeles and should contain
culturally and linguistically responsive materials that are appropriate for meeting the
needs of all students (English Learner (EL), Standard English Learner (SEL), Student
with Disabilities (SWD), etc.)

○ International Society for Technology in Education (ISTE): Standards is a framework
for learning in-depth, digital age skills and attributes with learning that is amplified
through technology
○ ISTE Standards for Students and/or
○ ISTE Standards for Educators

B. The proposer’s online platform must receive an approved LAUSD Unified Digital
Instructional Procurement Plan (UDIPP) prior to contract execution.  Proposer will
not be authorized to provide any services unless proposer’s LAUSD UDIPP application
has been approved.   The latest version of LAUSD UDIPP requirements must be met
along with updated requirements released. The vendor shall monitor UDIPP approval
expiration and complete renewal applications in a timely manner
Proposer must meet the LAUSD UDIPP requirements regarding SSO and SAML,
Student Data Privacy, Data Security and LMS Compatibility. Determination as to
whether a proposer meets those minimum qualifications will be based on their responses
to the Unified Digital Instructional Procurement Plan Questionnaire, which can be found
at udipp.lausd.net.

C. The effective, efficient, and timely completion of all tasks and requests is critical to the
successful implementation of the digital tool.
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CATEGORY II: PERSONALIZED LEARNING AND ASSESSMENT 
Personalized learning and assessment supplementary digital tools will assess students’ entry level 
skills and then provide a personalized course of CA Common Core aligned standards based 
learning activities to reinforce growth areas and deepen understanding in areas of 
strength.  Features such as drag and drop, recording, inputting responses, etc. should be 
developmentally appropriate for age and grade of students, as well as content areas being 
supported. The platform should provide teachers with the ability to include formative assessment 
in lessons, such as quizzes, polls, etc. as well as provide the ability to monitor assessment 
completion and results in real time.  The platform should provide grade sync capabilities to 
automatically score and sync with the District’s Learning Management System/Schoology. The 
platform should provide teachers with insights on using the formative assessment and dynamic 
media features to inform instructional next steps and student outcomes. Within the platform 
interactive, lessons can be teacher-led and educators should also be able to assign them for students 
to complete independently as needed. 
They may address multiple content areas or a single content area such as: 

 English Language Arts
 Mathematics
 Science
 History/Social Studies
 Social Emotional Learning
 Arts Education
 Physical Education
 English Language Development
 Computer Science Education
 Coding
 Cybersecurity Education
 Digital Citizenship

FEATURES ACROSS ALL DIGITAL TOOL CATEGORIES 
MATERIAL FOR EDUCATORS 
Digital Tool materials shall include:  

● The digital activities and games should be standards aligned, can be used flexibly for
various blended learning models or as an extra enhancement for core instruction.

● Teachers should be able to place any student at any spot in the curriculum to enhance the
work on specific content the class is learning via their core curriculum.

● Should include digital manipulatives, when applicable, to support students with problem
solving and sense making.

● Embedded formative assessments which provide instant feedback for the students,
including pre and post assessments, progress monitoring, and standardized test
preparation.

● The platform shall support access through on-line connections via operating systems
commonly found on MacBooks, iPads, Chromebooks, Personal Computers
(desktops/laptops), Interactive Smart Boards and Interactive Projectors. The digital
curriculum must be compatible with these devices.  Digital tools must meet the minimum
operating specifications as follows:
○ iOS 13 and higher for iPads
○ Windows 10 OS and higher for laptops and PCs
○ MacOS 11 and higher for Macbooks
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● Platform should include data reporting to address the following:
o Individual student progress and completion of activities/games
o Teacher/Classroom report on student progress on standards and completion of

activities/games
o School Administrators, District and Region level administrators and coordinators

have access to the platform analytics through the LAUSD single sign-on

PROFESSIONAL DEVELOPMENT 
Teachers and administrators shall be provided with initial in-person or on-line training which will 
provide an overview of the digital tool program and training on how to access, navigate, and utilize 
both print and digital materials. Training will also support teachers with best practices in terms of 
blended learning models and use of the digital tool to enhance their core curriculum and provide 
intervention/enrichment for students with the goal of differentiating and personalizing instruction. 
Teachers will receive training and support in utilizing assessment data to make instructional 
decisions.   
Teachers and administrators shall be provided follow-up implementation support training and 
ongoing coaching support shall be made available in-person and/or virtually.  This ongoing support 
will deepen teachers and administrators strategic use of the digital tool and support schools with 
bringing in parents/caregivers as equal partners in teaching and learning but with at-home 
connections. 
Professional development for school site leadership and district leadership shall include quarterly 
data charts around completion of lessons/activities/games by grade level and students and whether 
recommended usage goals are being met in alignment with the research supporting the use of the 
digital tool.  
Services must include on-going digital support for questions that arise regarding access, 
functionality and usage. 

MATERIAL FOR FAMILIES 
The supplemental digital tool shall include resources that parents may access from home, including 
asynchronous lessons/activities/games and videos. These will include modeling of activities and 
games, as well as additional resources that will increase family engagement, enhance classroom 
learning, and reduce learning loss. The videos and resources shall take advantage of digital and 
mobile technology and will be used to build instructional supports between families and their 
school. Families will also be provided with multiple opportunities to attend webinars which will 
provide tools and resources to support their child’s numeracy development in the home.   
3.0 SECURITY OF ALL MATERIALS AND DATA 

The Contractor shall obtain a completed and completely approved LAUSD Unified Digital 
Instructional Procurement Plan (UDIPP) and adhere to the security requirements therein.  
Contractor will not be authorized to work on any services unless contractor’s LAUSD 
UDIPP application has been approved.   

 4.0  DATA COLLECTION 
The Contractor shall collect enrollment, student and other data transfers necessary through a 
mutually agreed upon data transfer process with L.A. Unified Office of Data Accountability.   

5.0 DATA ANALYSES   
The Contractor shall provide usage and achievement data as applicable to the platform in a 
format that is integrated with LAUSD data systems.  An automated data feed at regular 
intervals using the SFTP transfer process will be required per LAUSD specifications.  
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6.0 TECHNICAL SUPPORT  
 6.1 The Contractor shall provide a help desk for customer support for L.A. Unified schools 

and staff. The Help Desk shall offer phone customer support, online chat boxes and chat 
rooms.   

6.2  In addition to chat based support and online service tickets, the Contractor shall provide 
tiered support that includes a toll-free telephone number that will lead to a “live” person 
for technical support questions between 7:30 a.m. and 4:30 p.m. Pacific time Monday 
through Friday.    

 6.3 The Contractor shall provide resolution to the following within the time frames 
specified:  
A. Resolution to all problems logged with technical support within the next business

day
B. Resolution to all high priority calls logged with technical support within 4 hours
C. High priority treatment for any problems logged that cannot be resolved within the

above time frame.  These problems shall be resolved by providing resources for
timely follow-up

 6.4 The Contractor shall maintain a service log and provide to Los Angeles Unified upon 
request and during regular implementation meetings. The log shall include technical 
support requests with a description of how the matters have been resolved. 

6.5   The Contractor’s support processes shall be aligned with the District’s IT helpdesk and 
other support providers to the District.  The District’s IT helpdesk currently uses Service 
Center from Remedy.  Where applicable, this method of providing and maintaining 
support shall be used.  

6.6   The Contractor’s platform must work with comparable effectiveness with all common 
internet browsers and computer makes.   

7.0     DATA MANAGEMENT  
A. Usage and/or achievement related to the digital tool is to be hosted on the

Contractor’s cloud-based server(s) as designated and approved by L.A. Unified,
covers the data produced by the full range of activities. Data management must
comply with Data Use Agreement provisions in the approved L.A. Unified
UDIPP.

B. These data shall be available via web pages, secure file transfer protocol (SFTP),
and restricted and secure user logons.  The secure user logons of any server
housing any District information shall authenticate against an LDAP V3
compliant user Directory housed on the District’s network. User account
authorization provisioning shall occur within the Contractor provided
application(s). Availability shall be encrypted at the discretion of the L.A. Unified
commensurate to the confidentiality of the information hosted on the system. Any
student level data shall be maintained in a secure and confidential manner as
outlined in the L.A. Unified UDIPP.  Notwithstanding any of the above
specifications, the security of all confidential data shall meet all District standards
and policies outlined in the UDIPP.

C. Access to the data web pages and usage and/or achievement data must be
provided for long-term substitutes on a temporary basis when requested by the
school’s principal or representative.
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 8.0    TRAINING  
The Contractor shall provide training to LAUSD staff based on a professional 
development plan created with district staff. Professional development shall include 
initial training in-person and/or virtual, follow up training and support and office hours.    

 9.0     PROJECT MANAGEMENT  
9.1 IMPLEMENTATION AND TRAINING PLAN 
The contractor shall work collaboratively with the District to develop an implementation 
plan that includes data integration, professional development and regular review of usage 
and achievement data.   
 9.2 MINUTES AND RECORDS  
The Contractor shall take minutes and record the list of participants from all meetings, 
including, but not limited to, management meetings and any technical advisory groups. If 
any work tasks are outlined in the minutes, the person(s) responsible for these tasks and 
the target completion dates must be identified in the minutes as well.  Within two (2) 
weeks after each meeting (or such other time designated by the District), the Contractor 
shall maintain and submit to the District, all minutes and records in writing and/or 
electronically for review and final approval.  

9.3 MONITORING ACTIVITIES  
To be successful, this project requires an effective management team.  
 9.3.1 The Contractor must provide a designated Project Manager and technical support 

coordinator. If subcontractors are used, a Project Coordinator must be designated 
for each subcontractor. The professional qualifications of the team members shall 
be appropriate to ensure the overall success of implementation.   

9.3.2 The Contractor’s Project Manager shall communicate, either in person or by 
telephone, with designated District staff, on a weekly basis, as needed and 
scheduled by the District, to review progress and performance. The review criteria 
will include, but not be limited to, problems encountered under the contract, future 
performance under the contract, and any other subject relating to completion of 
tasks under this contract.  

 9.3.3 The Contractor shall prepare monthly and annual impact reports with usage and 
achievement data by school, region and district. The reports shall be submitted to 
the District and reviewed during regular implementation meetings.  
L.A. Unified reserves the right to use and reproduce all reports, summaries, and
data reports developed pursuant to this agreement.

10.0     DATA EXPORT IMPORT REQUIREMENTS 
Requirements for Data Export were derived from the following artifacts: 

● Table A - Data Export Requirements
● Table B - Sample File of Data Items

Contractor agrees to meet all of the stated requirements in the aforementioned exhibits that 
explicitly pertain to the Data Export Requirements. 
Acceptance Criteria 
The acceptance criteria that will constitute conformity with LAUSD’s stated business 
requirements are as follows: 

DocuSign Envelope ID: 311B1357-C895-41A6-92A1-3A939818B057



    DreamBox Learning, Inc.  Contract No. 4400011519 
  Category 2      57 

Table A - Data Export Requirements 

1 Data is received nightly or streamed, if applicable. Time of day to be agreed upon at a later 
time 

2 Data is delivered via SFTP/Control M or API and is encrypted in transmittal. 

3 Data is produced with 1 file with users, courses, and “activities”, and academic growth. 

4 Data will contain a district unique identifier such as LAUSD Email, Employee ID or Student 
ID. 

5 Data will contain a district unique identifier for each school location (School Code). 

6 Activity data may include assessment results, messages sent, resources created, coursework 
including external/resource links utilized, assignments, files uploaded, submissions, and other 
activities of the instructional tool as applicable 

7 Data must include all elements to allow LA Unified to create the following report for teachers 
and students: Unique logins/clicks per (timeframe) 

8 Data must include all elements to allow LA Unified to create the following report for teachers 
and students: Overall logins/clicks per (timeframe) 

9 Data must include all elements to allow LA Unified to create the following report for teachers 
and students: Activities (as defined by vendor) 

10 Data must include all elements to allow LA Unified to create the following report for teachers 
and students Time Spent on Platform 

11 Device Usage 
● Type of Device Used (mobile Browser)
● IP Address (used by District to identify internal firewall versus “at home” logins)
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Table B - Sample File of Data Items 

Example of data items with corresponding descriptions.  
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11.0 APPROVED PRODUCTS  

Category II – Personalized Learning and Assessment 
1. Dreambox
2. Dreambox: Reading

12.0 PLATFORM FUNCTIONALITY 

DreamBox Math  
DreamBox Math provides continuous formative assessment each time a student is in the program. The 
DreamBox Intelligent Adaptive Learning™ program provides individualized instruction for every 
student, adapting our lessons, scaffolding, and pacing based on each student's unique needs. As students 
work on math problems using our interactive virtual manipulatives, the Intelligent Adaptive Learning 
engine captures, analyzes, and responds to every decision a student makes. DreamBox goes beyond 
tracking whether a student's answer was right or wrong and assesses each student on 60+ different 
behaviors, including the amount of time it takes to solve a problem, the number of hints used, and the 
strategies used to construct the answer to a problem. The idea behind continuous assessment isn't just to 
provide more difficult or easier problems in response to a single answer, but to understand the strategy 
being used by the student when an answer was submitted and help develop conceptual understanding.  

• o Launchpad: For the 2023-2024 academic year, DreamBox Math will include Launchpad, a beginning of
year screening experience that establishes a student’s baseline (per-domain), identifies their placement in
the DreamBox adaptive curriculum, and identifies if a student needs intervention. In addition to placement
and recommendations for intervention, Launchpad informs your Growth Report, which is updated every
night, providing a point in time growth measure that details student learning in DreamBox every day.

o Growth Report: For the 2023-2024 academic year, DreamBox Math will include a Growth Report,
providing customers with the ability to report on student progress and growth, identify area of greatest
need for targeted instruction, and track growth over time based on student play. The Growth Report helps
administrators

• understand the impact DreamBox is having on students with the ability to monitor and measure growth, based
on initial placement informed by each student’s beginning of year Launchpad screening experience, and updated daily
to reflect student progress through playing DreamBox. This visibility into student growth data will help administrators:
• o Determine which schools, grades or domains to focus on to improve success.
• o Identify and monitor interventions.
• o Determine if students are on track for end-of-year goals.
• o Track growth over time in a more granular way with domain-level data updated daily.

• o Gain insights into quantifiable student-level growth and progress tied to state standards to inform
tiered interventions and teacher action.

• Resources are coherent with mathematical goals that focus on learning with a thorough alignment to the
adopted practice and content standards. Mathematical representations and models are regularly integrated and
used to build an understanding of abstract ideas and connect to solving problems in mathematical and real-
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world contexts. Content is presented in a progressional format, considering both vertical and horizontal 
progression of the content to build students’ understanding of the content. Content should support the 
following: 

• reasoning and problem-solving,
• building procedural fluency from conceptual understanding,
• productive struggle, and

• facilitating meaningful math discourse with purposeful questions that elicit and use evidence of
student thinking.

• 
DreamBox Reading Park (available for 2023-2024 academic year)  
DreamBox Reading Park provides insights into how and why students choose or generate their correct 
answers, in addition to why wrong answers may have been chosen (and offers offline additional support 
in some cases). Equally important, the continuous embedded adaptivity helps the program determine the 
appropriate lessons to present next to ensure that the student continues to be engaged with tasks and 
questions that are neither too easy nor too hard. Because the program continually adapts both within and 
between lessons throughout the school year, Reading Park effectively helps students get on track (or stay 
on track) for meeting grade-level foundational reading standards.  
The deep and thorough analysis of each student’s learning journey through Reading Park makes sure that 
those who will benefit from additional instruction, scaffolds, or practice get exactly what they require. 
Students performing above grade level advance through the curriculum at an accelerated pace that’s just 
right for them, and students performing below grade level get the time and support they need to persist 
and progress to proficiency.  

DreamBox Reading Plus  
DreamBox Reading Plus begins with an adaptive, online assessment that takes 30-40 minutes to 
complete. Our initial adaptive assessment evaluates motivation, vocabulary, comprehension, and silent 
reading fluency. Students are then automatically placed on a personalized path of instruction at a just-
right level, which includes dynamically delivered scaffolds (as needed) to facilitate progress toward 
proficiency. The program adapts as students’ progress, ensuring that instruction and practice keep pace 
with student gains, which occurs with just three to four 15-minute lessons a week. The assessment 
generates rich baseline data that provides a clear picture of who every student is as a reader. Reading 
Plus program logic uses this data to place each student on a personalized learning path in the program. 
The assessment is used as a universal screener and placement test for the Reading Plus instructional 
components, as well as a summative assessment to monitor and evaluate student growth toward reading 
achievement goals. The Reading Plus assessment can be administered 3 times each year, initially as a 
screener and subsequently as a benchmark.  
Reading Plus students work online in the program’s instructional components (Reading, Vocabulary, 
Visual Skills, and Writing), and the program uses the formative data each student generates to 
continually adapt the instruction, and to provide teachers with actionable reports and resources they can 
use for additional teacher-directed instruction in specific comprehension skills and strategies. 

For each administration of the Reading Plus assessment, educators receive an abundance of data 
reports. These reports identify student diagnostic profiles and instructional needs, give clear visibility 
into the personalized instructional paths crafted for students, and present information regarding 
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students' proficiency-level increases as well as growth in the specific domains of comprehension, 
vocabulary, fluency, and motivation for reading.  
DreamBox Reading Plus is the only reading assessment that measures silent reading fluency and the 
motivation for reading as a factor of self-improvement belief, confidence, and interest. It is also the 
only reading assessment that measures a student’ overall silent reading proficiency with fluency.  
The program’s built-in adaptive assessment that includes 3 parts: Part one is a motivational inventory, 
part two is an adaptive vocabulary assessment and part three is the reading comprehension where 
students read a series of short passages followed by comprehension questions. During this third 
section, the assessment is also measuring the rate and pace that students are reading silently to get an 
accurate measurement of comprehension based silent reading fluency. In total, the 3-part assessment 
may take 40 minutes, but it can be done in more than one sitting and over the course of a week, if 
needed. Through this comprehensive assessment. 
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SCHEDULE B
CONTRACTOR'S RATES
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tiislifg pr§Dosa1 UPd?ted; AerH 25,-20231 
DreamBox Leaming Pricing Proposal for Los Angeles Unified School District 
Please find the following pricing tables for DreamBox Leaming subscription licenses a,d Professiona 
Development. 

Category Unit Price 
Subscript ion Annual by school or per stude,1t (include detail Please see pricing model 
Lice,1se Agreement on discounts provided) options below in Tables 1 

and 2. These prices are 
inclusive of licensing and 
embedded implementation 
and project management 
se,vices. 

Customization and Unit Cost (include detail on discounts provided) n/a 
Int ea ration 
Prof essional Number of participants Frequency/Duration Please see Pricing Tables 3 
Leaming (PL) Presentation Mode and 4 below. 

(ln-personMrtual/Hybrid) 
(include detail on discounts and/o r rebates 
aoolied as aoolicable) 

Implementation and One time and annual costs (include detail on n/a - included with 
monitoring d iscounts provided) subscription 
vuo,r U>sts Item1ze ,. a 

(include detail on discounts orovidedl 
Total Annual Cost Please see Pricing Tables 1 

and 2 below. 
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OPTION 1: DreamBox Leaming Pricing Table 1 - Site Based Pricing 

These prices are inclusive of licensing and dedicated implementation and project management sen,ices. 
Available for school based and district/centralized procurement . " ,..,.,, l'ncmg sum;cnpuon ucense Agreement (per stuuentJ 

Description Enrollment Band Pricing (per srte/building) 

Math Advanced up to 500 $9,500 

Math Advanced 501+ $14,500 

Reading Plus up to 500 $9,500 

Reading Plus 501+ $14,500 

OPTION 2: DreamBox Leaming Pricing Table 2 - Seat Based Pricing 

These prices are inclusive of licensing and dedicated implementation and project management 
services Available for district/centralized procurement only 
LAUSD RFP Pricing - Subscription license Agreement (per student) 

Description 

Math Advanced 1-500 ,29 

Math Advanced 501-5000 24 

Math Advanced 5001+ ,23 

Reading Plus 1-500 ,29 

Reading Plus 501-5000 24 

Read ing Plus 5001+ ,23 

OreamBox Leaming Pricing Table 3 - Professional Leaming 

LAUSD RFP Pricing - Professional Learning (per schoot) 

Product Service Pricing 

Math onsite $4,250 

Math .iveoinar $575 
Matn -u11 u ay v1nuaJ u1>11e .,,ouv 

Math 1/2 Day Virtual Onsite $2,000 

Math DreamBox lkliversity (per educator, up to 20k $25 
subscription licenses) 

DreamBox lkliversity (per educator, 20k + subscription $20 
licenses) 

Reading Qnsite $4,250 

Reading .iveoinar $575 

Reading Full Day Virtual Onsite $3,600 

Read ing 1/2 Day Virtual Onsite $2,000 

Reading Learn Srte (el.earning per educator, up to 20k 
subscription licenses) 

$20 



    DreamBox Learning, Inc.  Contract No. 4400011519 
  Category 2      64 

DocuSign Envelope ID: 311B1357-C895-41A6-92A1-3A939818B057

Learn Site (eLeaming per educator, up to 21)1( S15 
~ubscription licenses) 

Math/Reading Pop-In PD (per educator, ~ to 20k sUbscnption S25 
licenses) 
Pop-In PD (per educator,20+ sUbscription licenses) S20 

DreamBox Leaming Pricing Table 4. 

LAUSD RFP Pricing - Other 

..n:=::,uiption 1ier/Band Pricing 
Vlath/Read ing Embedded PDS (managing 80 - 1CJO schools per year). $180, 000 

Recommended for districts YJith more than 80 schools 
participating. 

Embedded PD includes all levels of professional development 
listed above. When PtIChasing Embedded PD, no additional 
service p...-chases are necessary unless additional facilitators 
are needed for sing le day events . 

COMPM-Y NAME: DreamBos Leamine-

AI.JIHORIZED SIGNATIJRE: 

PRINT N."'1"1E: Vickv Rob! 

FEDER...<\L ID ii: 27-23587S7 

DATE: March 10. 2023 
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SCHEDULE A  

STATEMENT OF WORK 

1.0  SCOPE   

This Statement of Work (SOW) defines the effort required for the administration and reporting of 
the Los Angeles Unified School District (Los Angeles Unified) digital instructional tools/platform. 
Schools will be able to implement one of the following digital tools to support concept 
development, skills mastery and problem solving skills of students in grades K-12.   

Digital tools/platforms as outlined below: 

● Category IV - Specialized Digital Learning Tool 
  
2.0 STATEMENT OF WORK – The tasks required to successfully administer digital 
tools/platforms: 

A. Properties of instructional tools should include: 

○ UNIVERSAL DESIGN: Platform must be designed so that materials function as 
intended for as many students as possible   

○ CONTENT: Platform design and materials should be developmentally appropriate 
and support standards-aligned learning  

○ ACCESSIBILITY: Items and tasks are presented with additional information or in 
alternative ways, in order to meet the specific needs of some students.  

○ SENSITIVITY: Content contained should not be distracting or upsetting for some 
students.  

○  CULTURAL AND LINGUISTIC RESPONSIVENESS: Digital tools must consider 
the cultural and linguistic diversity of the students in Los Angeles and should contain 
culturally and linguistically responsive materials that are appropriate for meeting the 
needs of all students (English Learner (EL), Standard English Learner (SEL), Student 
with Disabilities (SWD), etc.)  

○  International Society for Technology in Education (ISTE): Standards is a framework 
for learning in-depth, digital age skills and attributes with learning that is amplified 
through technology 
○  ISTE Standards for Students and/or 
○  ISTE Standards for Educators 
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B.  The proposer’s online platform must receive an approved LAUSD Unified Digital 
Instructional Procurement Plan (UDIPP) prior to contract execution.  Proposer will 
not be authorized to provide any services unless proposer’s LAUSD UDIPP application 
has been approved.   The latest version of LAUSD UDIPP requirements must be met 
along with updated requirements released. The vendor shall monitor UDIPP approval 
expiration and complete renewal applications in a timely manner 

 Proposer must meet the LAUSD UDIPP requirements regarding SSO and SAML, 
Student Data Privacy, Data Security and LMS Compatibility. Determination as to 
whether a proposer meets those minimum qualifications will be based on their responses 
to the Unified Digital Instructional Procurement Plan Questionnaire, which can be found 
at udipp.lausd.net. 

C.  The effective, efficient, and timely completion of all tasks and requests is critical to the 
successful implementation of the digital tool. 

 

CATEGORY IV: SPECIALIZED DIGITAL LEARNING TOOL 

Specialized digital learning tools provide teachers and students with supplemental tools that will 
enhance the learning experience and are utilized for a specific purpose. The purpose of the tool 
should be connected to a specific usage and content area. Tools can fall into categories such as:  

● Video conferencing  
● Document annotation  
● Digital recording and screencasting  
● Electronic Reference materials  
● Music Production  
● Graphic Design  
● Photography  
● Digital Storytelling  
● Film production/editing  
● Research  
● Science labs  
● Presentation 
● 3D Design and printing  
● Augmented Reality  
● Virtual Reality 
● XR (Extended Reality: Augmented Reality and Virtual Reality, and Mixed Reality 

Combined) 
● Artificial Intelligence & Machine Learning 
● Generative Text 
● Communication  
● Survey Tools 
● Homework Help  
● Assessment Tools  
● Simulations 
● Game-Based Learning 
● esports 
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FEATURES ACROSS ALL DIGITAL TOOL CATEGORIES 

MATERIAL FOR EDUCATORS 

Digital Tool materials shall include:  

● The digital activities and games should be standards aligned, can be used flexibly for 
various blended learning models or as an extra enhancement for core instruction. 

● Teachers should be able to place any student at any spot in the curriculum to enhance the 
work on specific content the class is learning via their core curriculum. 

● Should include digital manipulatives, when applicable, to support students with problem 
solving and sense making. 

● Embedded formative assessments which provide instant feedback for the students, 
including pre and post assessments, progress monitoring, and standardized test 
preparation. 

● The platform shall support access through on-line connections via operating systems 
commonly found on MacBooks, iPads, Chromebooks, Personal Computers 
(desktops/laptops), Interactive Smart Boards and Interactive Projectors. The digital 
curriculum must be compatible with these devices.  Digital tools must meet the minimum 
operating specifications as follows:  
○ iOS 13 and higher for iPads 
○ Windows 10 OS and higher for laptops and PCs 
○ MacOS 11 and higher for Macbooks 

 
● Platform should include data reporting to address the following: 

o Individual student progress and completion of activities/games 
o Teacher/Classroom report on student progress on standards and completion of 

activities/games 
o School Administrators, District and Region level administrators and coordinators 

have access to the platform analytics through the LAUSD single sign-on 
o  

PROFESSIONAL DEVELOPMENT 

Teachers and administrators shall be provided with          on-line training which will provide an 
overview of the digital tool program and training on how to access, navigate, and utilize both print 
and digital materials. Training will also support teachers with best practices in terms of blended 
learning models and use of the digital tool to enhance their core curriculum and provide 
intervention/enrichment for students with the goal of differentiating and personalizing instruction. 
Teachers will receive training and support in utilizing assessment data to make instructional 
decisions.   

Teachers and administrators shall be provided follow-up implementation support training and 
ongoing coaching support shall be made available      virtually. This ongoing support will deepen 
teachers and administrators strategic use of the digital tool and support schools with bringing in 
parents/caregivers as equal partners in teaching and learning but with at-home connections. 

DocuSign Envelope ID: 37C4E201-E567-417F-851D-D87F1D576762

I 



      

Edpuzzle, Inc. 57      Agreement No.:      4400011541 
Category 4 
 

Professional development for school site leadership and district leadership shall include quarterly 
data charts around completion of lessons/activities/games by grade level and students and whether 
recommended usage goals are being met in alignment with the research supporting the use of the 
digital tool. 

Services must include on-going digital support for questions that arise regarding access,      
functionality, and usage. 

 3.0 SECURITY OF ALL MATERIALS AND DATA  

The Contractor shall obtain a completed and completely approved LAUSD Unified Digital 
Instructional Procurement Plan (UDIPP) and adhere to the security requirements therein.  
Contractor will not be authorized to work on any services unless contractor’s LAUSD 
UDIPP application has been approved.   

 4.0  DATA COLLECTION 

The Contractor shall collect enrollment, student and other data transfers necessary through a 
mutually agreed upon data transfer process with L.A. Unified Office of Data Accountability.   

 5.0 DATA ANALYSES   

The Contractor shall provide usage and achievement data as applicable to the platform in a 
format that is integrated with LAUSD data systems.       .  

6.0 TECHNICAL SUPPORT  

 6.1 The Contractor shall provide a help desk for customer support for L.A. Unified schools 
and staff. The Help Desk shall offer phone customer support, online chat boxes and chat 
rooms.   

6.2  In addition to chat based support and online service tickets, the Contractor shall provide 
tiered support that includes a toll-free telephone number that will lead to a “live” person 
for technical support questions between 7:30 a.m. and 4:30 p.m. Pacific time Monday 
through Friday.    

 6.3 The Contractor shall provide resolution to the following within the time frames 
specified:  

A. Resolution to all problems logged with technical support within the next business 
day 

B. Resolution to all high priority calls logged with technical support within 4 hours 
C. High priority treatment for any problems logged that cannot be resolved within the 

above time frame.  These problems shall be resolved by providing resources for 
timely follow-up 

 6.4   The Contractor shall maintain a service log and provide to Los Angeles Unified upon 
request and during regular implementation meetings. The log shall include technical 
support requests with a description of how the matters have been resolved. 
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6.5   The Contractor’s support processes shall be aligned with the District’s IT helpdesk and 
other support providers to the District.  The District’s IT helpdesk currently uses Service 
Center from Remedy.  Where applicable, this method of providing and maintaining 
support shall be used.  

6.6   The Contractor’s platform must work with comparable effectiveness with all common 
internet browsers and computer makes.   

7.0     DATA MANAGEMENT  

A. Usage and/or achievement related to the digital tool is to be hosted on the 
Contractor’s cloud-based server(s) as designated and approved by L.A. Unified, 
covers the data produced by the full range of activities. Data management must 
comply with Data Use Agreement provisions in the approved L.A. Unified 
UDIPP.  

B. These data shall be available when logged-in to the digital tool through restricted 
and secure user logons.       The security of all confidential data shall meet all 
District standards and policies outlined in the UDIPP.  
 

  8.0    TRAINING  

The Contractor shall provide training to LAUSD staff based on a professional 
development plan created with district staff. Professional development shall include      
virtual training, follow up training and support     .    

9.0     PROJECT MANAGEMENT  

9.1 IMPLEMENTATION AND TRAINING PLAN 

The contractor shall work collaboratively with the District to develop an implementation 
plan that includes data integration, professional development and regular review of usage 
and achievement data.   

 9.2 MINUTES AND RECORDS  

The Contractor shall take minutes and record the list of participants from all meetings, 
including, but not limited to, management meetings and any technical advisory groups. If 
any work tasks are outlined in the minutes, the person(s) responsible for these tasks and 
the target completion dates must be identified in the minutes as well.  Within two (2) 
weeks after each meeting (or such other time designated by the District), the Contractor 
shall maintain and submit to the District, all minutes and records in writing and/or 
electronically for review and final approval.  
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9.3 MONITORING ACTIVITIES  

To be successful, this project requires an effective management team.  

 9.3.1 The Contractor must provide a designated Project Manager and technical support 
coordinator. If subcontractors are used, a Project Coordinator must be designated 
for each subcontractor. The professional qualifications of the team members shall 
be appropriate to ensure the overall success of implementation.   

9.3.2 The Contractor’s Project Manager shall communicate, either in person or by 
telephone, with designated District staff, on a weekly basis, as needed and 
scheduled by the District, to review progress and performance. The review criteria 
will include, but not be limited to, problems encountered under the contract, future 
performance under the contract, and any other subject relating to completion of 
tasks under this contract.  

 9.3.3 The Contractor shall prepare monthly and annual impact reports with usage and 
achievement data by customer school, region and district. The reports shall be 
submitted to the District and reviewed during regular implementation meetings.  

 L.A. Unified reserves the right to use and reproduce all reports, summaries, and 
data reports developed pursuant to this agreement.   

10.0     DATA DOWNLOAD 

Upon written request, Contractor shall assist the District with the download of Data in a standard 
exportation format such as, but not limited to, .csv or .json.             
 
11.0     APPROVED PRODUCTS 
 

Category IV - Specialized Digital Tool 
1. EDpuzzle 
 

12.0 PLATFORM FUNCTIONALITY 

Edpuzzle is an all-in-one video solution with a Universal Design that provides engagement 
you can see and results you can measure. Founded in 2013 and used today by over 2.6 million 
teachers across 190 countries, Edpuzzle provides a safe, ad-free education platform for 
teachers to use video lessons in their classroom, empowering students to take an active role in 
their learning. 

With Edpuzzle, teachers in any grade level and across any subject area, can create Content and 
easily turn any video into an interactive lesson with embedded questions to check for student 
comprehension and spark critical thinking. Real-time reporting and analytics also help support 
Accessibility and differentiation and make grading easier. Schools and school groups can house 
all of their content in a shared video library to ensure their students have equal access to content. 
Then they can explore analytics on their school’s video usage through the Edpuzzle Admin Panel. 
This empowers the community to co-create and curate the best content for their classrooms. It 
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gives flexibility to curriculum creation and Sensitivity, which teachers love, and creates a 
network effect that empowers the community with each video that is created. 

Our Edpuzzle Originals video lessons always strive to embody diversity, equity, and inclusion. 
In terms of Cultural and Linguistic Responsiveness, we work closely with external subject 
matter experts to ensure that our videos are culturally inclusive and accurate, and we take great 
care in selecting positive imagery of marginalized groups. 

Regarding the ISTE Standards for Students and ISTE Standards for Educators, 
Edpuzzle's products and services support both the ISTE Standards for Students and the ISTE 
Standards for Educators. 

For students, our library of 2,500 Edpuzzle Original video lessons help students become 
Empowered Learners and our dedicated digital citizenship lessons help students become Digital 
Citizens. Furthermore, through our Edpuzzle video player, students are given opportunities to 
be effective Knowledge Constructors. Our Student Projects product gives students the tools to 
create their own artifacts of learning, supporting their work as innovative designers and creative 
communicators. 

For teachers, Edpuzzle offers a suite of products that cover key ISTE standards. With over a 
dozen professional learning courses, Edpuzzle supports educators in being learners.  
Finally, with our built-in screen-recording extension, Edpuzzle encourages teachers to be 
designers, and to build innovative lessons and materials for their students.  

Edpuzzle is pleased to provide LAUSD with 2 designated School Partnership 
Representatives to manage this ongoing collaboration. Any issues or concerns that may arise 
will be managed by      Kyleigh     and       Andrew and escalated, if need be, to the department 
leads to resolve any issue. In addition, Edpuzzle maintains a help desk that is available at 
support@edpuzzle.com. 

Kyleigh Griffin     , Edpuzzle Regional Director of School Partnerships ~ 
●      Years of experience in leadership in the Educational Technology field. 
● Edpuzzle Trainer Certified. 
● Supports large districts with implementation of Edpuzzle Pro and effective utilization with 

students for engagement and assessment.  

          Andrew Quesnell, Edpuzzle Partnership Associate ~ 

● Years of experience in varying education roles and EdTech implementation.  
● Dedicated LAUSD associate.  
● Edpuzzle Trainer Certified.  
● District support in setting goals and supporting in achieving set benchmarks and goals.       
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               Edpuzzle will provide a robust and easy-to-use service that meets these following 
specific needs (and more!) for LAUSD: 

Learning tool is easy to use and appropriate to address the student learning and/or educator 
needs within in one or more of the following categories: 

• Electronic Reference materials: because you can find a video about anything 
(and edit that video with Edpuzzle) Edpuzzle becomes a dynamic tool for reference 
materials. 

• Research: teachers and students can research and find videos about any subject! 
The possibilities are endless. 

• Presentation: Teachers record and edit their own videos for lessons that are perfectly 
tailored to students’ needs. Lessons can be used in the classroom as a teaching tool or as at 
home assignments. 

• Assessment Tools: Teachers get instant analytics on student participation and responses 

Edpuzzle is a teacher’s ALL-IN-ONE video platform that enables teachers to create engaging 
experiences for students and to streamline video use across a school or district. Teachers can 
create video lessons with Open- ended, and multiple choice questions, audio responses, Closed 
captioning, and subtitles. With Edpuzzle, a teacher can increase collaboration with other 
teachers, allow Curriculum Specialists to create, highlight, and share vetted content to all 
teachers within their network and share and reuse content easily ensuring consistence (despite 
staff changes). In addition, with Edpuzzle Originals, teachers can access ready-to-go, standards-
aligned lessons. 

Edpuzzle also allows teachers to support growth with Real-time Analytics. Teachers can track 
student results quickly and easily, use data insights to accurately assess student comprehension 
and support differentiated learning which in turn helps improve test scores and student 
engagement. Our reporting features allow teachers Student progress across multiple 
assignments, track entire classroom progress for one assignment, track individual student 
progress for one assignment, and grade questions. 

What kind of Professional Development does Edpuzzle offer? Edpuzzle is so easy to use that 
you can learn how to use Edpuzzle, through Edpuzzle. It's Edpuzzle inception! We've created 
several self-paced courses on topics like the use of Edpuzzle, project-based learning, flipped 
classrooms, gamification, and more. Courses are broken down into several modules, each of 
which contains a playlist of video lessons designed to help you learn how to use the platform. 
There are three Edpuzzle-specific courses available that vary depending on your level of 
familiarity with Edpuzzle. 

● Level 1: If you've never used Edpuzzle or you don't remember exactly how to use it, this 
certification is for you. We cover the basics of the platform: how to create a video lesson, 
how to create a class and invite your students, and how to find and use the data collected in 
Edpuzzle. This course is a great way to train new teachers in Edpuzzle. 
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Level 2: If you've used Edpuzzle a few times or you want to see what secret features you can 
use in Edpuzzle, this course is for you. We cover features for teachers wanting a little more, 
such as: how to organize content, how to collaborate, advanced features when you embed 
questions and how to have students create their own video lessons. 

● Coach: The Edpuzzle Coach Certification is ideal for teachers that want to help other 
teachers go from zero to hero. We cover everything from Level 1 and Level 2 so that you 
know every single detail about the platform, then dive into more detail on using and sharing 
Edpuzzle.  You'll get a LinkedIn certificate with the amount of time invested watching the 
lessons. Teachers usually use this official PDF to confirm PD hours. You'll also get an 
awesome badge! You can use them to enhance your CV or email signature. You'll become 
part of a community of teachers that love Edpuzzle as much as you do! We share best 
practices, ideas, and opportunities. 

 
END OF STATEMENT OF WORK
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SCHEDULE B  

CONTRACTOR’S RATES 

 

END OF CONRACTOR’S RATES
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Edpuzzle 2023/2024 Pricing 
LAUSD 

Includes Teacher access to Edpuzzle 
platform for creation of educational 
lessons and student access to v ideo 
lessons created by their teachers. 

Unlimited storage and access of 
videos created by LAUSD staff 

Subscription runs 12 consecutive 
months. 

~ 

District 
Wide 

Partial 
District 
Wide 

School by 
School 
Opt-In 

Multi-year 

$ I.BO per student 

575,000 students ($1,035,000) 

UPDATED-$1.70 PER 
(All LAUSD District schools) 

STUDENT $977,500.00 

up to 275,000 
students $ 2.3 5 per student 

Elementary Schools only OR {$646,250} 
Secondary (Middle+High 

Schools only) 

School-wide access for all 
Teachers within the specified $3,140 per school 

school building 

3 o Tscoun~ 
2-year (on any of the above 

paid-in-full option options) 

8% Discount 
3-year (on any of the above 

paid-in-full option options) 
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SCHEDULE A  

STATEMENT OF WORK 

1.0  SCOPE   

This Statement of Work (SOW) defines the effort required for the administration and reporting of the Los 
Angeles Unified School District (Los Angeles Unified) digital instructional tools/platform. Schools will be 
able to implement one of the following digital tools to support concept development, skills mastery and 
problem solving skills of students in grades K-12.   

Digital tools/platforms as outlined below: 

 Category I - Instructional Delivery and Interaction 

 Category IV - Specialized Digital Learning Tool 

 
 2.0 STATEMENT OF WORK – The tasks required to successfully administer digital tools/platforms: 

A. Properties of instructional tools should include: 

○ UNIVERSAL DESIGN: Platform must be designed so that materials function as intended for as 
many students as possible   

○ CONTENT: Platform design and materials should be developmentally appropriate and support 
standards-aligned learning  

○ ACCESSIBILITY: Items and tasks are presented with additional information or in alternative 
ways, in order to meet the specific needs of some students.  

○ SENSITIVITY: Content contained should not be distracting or upsetting for some students.  

○  CULTURAL AND LINGUISTIC RESPONSIVENESS: Digital tools must consider the cultural 
and linguistic diversity of the students in Los Angeles and should contain culturally and 
linguistically responsive materials that are appropriate for meeting the needs of all students 
(English Learner (EL), Standard English Learner (SEL), Student with Disabilities (SWD), etc.)  

○  International Society for Technology in Education (ISTE): Standards is a framework for learning 
in-depth, digital age skills and attributes with learning that is amplified through technology 

○  ISTE Standards for Students and/or 

○  ISTE Standards for Educators 
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B.  The proposer’s online platform must receive an approved LAUSD Unified Digital Instructional 
Procurement Plan (UDIPP) prior to contract execution.  Proposer will not be authorized to 
provide any services unless proposer’s LAUSD UDIPP application has been approved.   The latest 
version of LAUSD UDIPP requirements must be met along with updated requirements released. The 
vendor shall monitor UDIPP approval expiration and complete renewal applications in a timely 
manner 

 Proposer must meet the LAUSD UDIPP requirements regarding SSO and SAML, Student Data 
Privacy, Data Security and LMS Compatibility. Determination as to whether a proposer meets those 
minimum qualifications will be based on their responses to the Unified Digital Instructional 
Procurement Plan Questionnaire, which can be found at udipp.lausd.net. 

C.  The effective, efficient, and timely completion of all tasks and requests is critical to the successful 
implementation of the digital tool.  

 CATEGORY I:  INSTRUCTIONAL DELIVERY AND INTERACTION 

Instructional delivery and interaction tools provide interactive lessons, interactive videos and gamification. 
Features such as drag and drop, recording, inputting responses, etc. should be developmentally appropriate 
for age and grade of students, as well as content areas being supported. Interactive teacher tools will allow 
teachers to create assignments, modify pre-made lessons, and create new lessons as applicable. The platform 
should provide teachers with the ability to include formative assessment in lessons, such as quizzes, polls, etc. 
as well as provide the ability to monitor assessment completion and results in real time.  The platform should 
provide grade sync capabilities to automatically score and sync with the District’s Learning Management 
System/Schoology. The platform should provide teachers with insights on using the formative assessment and 
dynamic media features to inform instructional next steps and student outcomes. Within the platform 
interactive, lessons can be teacher-led and educators should also be able to assign them for students to 
complete independently as needed. 

They may address multiple content areas or a single content area such as: 

 English Language Arts 

 Mathematics 

 Science 

 History/Social Studies 

 Social Emotional Learning 

 Arts Education 

 Physical Education 

 English Language Development  

 Multiple content areas 
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 Computer Science Education 

 Coding 

 Cybersecurity Education 

 Digital Citizenship 

CATEGORY IV: SPECIALIZED DIGITAL LEARNING TOOL 

Specialized digital learning tools provide teachers and students with supplemental tools that will enhance 
the learning experience and are utilized for a specific purpose. The purpose of the tool should be connected 
to a specific usage and content area. Tools can fall into categories such as:  

 Video conferencing  

 Document annotation  

 Digital recording and screencasting  

 Electronic Reference materials  

 Music Production  

 Graphic Design  

 Photography  

 Digital Storytelling  

 Film production/editing  

 Research  

 Science labs  

 Presentation 

 3D Design and printing  

 Augmented Reality  

 Virtual Reality 

 XR (Extended Reality: Augmented Reality and Virtual Reality, and Mixed Reality Combined) 

 Artificial Intelligence & Machine Learning 

 Generative Text 

 Communication  

 Survey Tools 

 Homework Help  
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 Assessment Tools  

 Simulations 

 Game-Based Learning 

 esports 

 

FEATURES ACROSS ALL DIGITAL TOOL CATEGORIES 

MATERIAL FOR EDUCATORS 

Digital Tool materials shall include:  

● The digital activities and games should be standards aligned, can be used flexibly for various 
blended learning models or as an extra enhancement for core instruction. 

● Teachers should be able to place any student at any spot in the curriculum to enhance the work on 
specific content the class is learning via their core curriculum. 

● Should include digital manipulatives, when applicable, to support students with problem solving and 
sense making. 

● Embedded formative assessments which provide instant feedback for the students, including pre and 
post assessments, progress monitoring, and standardized test preparation. 

● The platform shall support access through on-line connections via operating systems commonly 
found on MacBooks, iPads, Chromebooks, Personal Computers (desktops/laptops), Interactive 
Smart Boards and Interactive Projectors. The digital curriculum must be compatible with these 
devices.  Digital tools must meet the minimum operating specifications as follows:  

○ iOS 13 and higher for iPads 

○ Windows 10 OS and higher for laptops and PCs 

○ MacOS 11 and higher for Macbooks 

● Platform should include data reporting to address the following: 

o Individual student progress and completion of activities/games 

o Teacher/Classroom report on student progress on standards and completion of activities/games 

o School Administrators, District and Region level administrators and coordinators have access to 
the platform analytics through the LAUSD single sign-on 
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11.0 APPROVED PRODUCTS  
 
Category I – Instructional Delivery and Interaction 
1. Gizmos 
 
 
Category IV – Specialized Digital Learning Tool 
1. Gizmos 
 
 
12.0 PLATFORM FUNCTIONALITY 
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b. PLATFORM FUNCTIONALITY 

1.0 

requirem n t f: rth in th b 

) OU a r ppl) in , 

CATEGORY I: INSTRUCTIONAL DELIVERY AND I TERACTION 
A5 requested in Coreg«y I, Exploce eornng proposes o..- Gizmos, e 

request for instructional de «y tools. Explocel.eaming•s mission is o 

for students and educoron. To 1.15, serious fun is: 

• Reseorch-<lriven solurions fe< me mosr cmicol STEM leorring needs 

x and Frax solurians o assist in !he disrria's 

e mo and science leanmg seriously fun 

• Engaging, en:renaina,g experiences tho eochers and students OCIUODy ant o porriopore in 

• How e make sure that everyone has 

mud, as e do 

Serious fun incWes foox ma· 

opJ>C)f'T\rity o wcceed ot STEM,. as e en !he d\ance 10 love ii as 

1. Focus-We are precis.ly focused on mission-<ritica 

STEM educat ion but on mosr crirical challenges • • • 

in !he dossroom and enjoy greot"e< oppom.niries beyond. 

ones are auciat o a sruden:r's obi ty o progress 

2. Expertis-We er leoming educators know y < cou on: 0.. ream includes a diverse range of 

professionals, each an expen in !heir respeclive field~ Educators and developers, sci and malhemoticians, 

instructional and vboal desig>ers, a>nrenr experts, analysts, and rnor-e ogerher o redefine what' s possible 

in the dig.· al learning spoce. We ake perlannonce seriously, using reseordi o guide development, ongoing esting 

10 guide improvemenr, and suppoct 10 ensure educator succ~ 

3. Excitement,,-We c:reaie experien~ 

more than just et:ioble °' empo er users, 

make STEM 1angib e ·1e simuf aneousty spa • 

end chers ant excited o us.: The best learning solutions d o 

y ex • . Through • ,oaive and • • • e experiences, our solutions 

imogination. 

4. Explorotio..-.We create confid nt exp oren: its OOf"e, STEM is about explof"orion. To d iscover ans ers, expand 

unde rsta nding, and make oox orlc:I just a bigger each and e ery day. Our dig' al programs give learners me 

confidence they need IO conquer ~ 

D ribe b " ur plact, rm 
lnclud int ractne pprop l 
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Giz:mos 

Gizmos ore hig y • eroctive online 
simulations. Wi Gizmos, srudenzs 
ore OC1ively monipulo ing .ey 
variables and • mu "pie 

mul ·media feo res. 

Giz:mos 

Gizmos, !hey con insto 
resul!S of their choices and ocrions. 
lessons provide o sequence o 
suggested activities tho guide 
teodlers and S!Udents W'I • • 
about and using e simu otiCln. 

Suggested octi "ties ore folio ed 
by o se of ossessmenr • ems 
evo~ole studen progress. The 
system o omoticolly SCOl'es these 
ossessmen!S and provides srudenzs 

ith meaningful feedbodc. 

uni res;po1nses. etc. th t re d 

Exploreleoning solutions ore designed oge-appropri eness and you,g leomer navigobility in mild. Today's 

studentt already experience odop • , game-bosed ~. and ore ilior • ted,niques sud! os in emolizing 

invnediote co,rective feedbodc and ind" "dual progress and ochoe emenrs 

pruu fir th 

Pleose see !he follow· stondords alignments f« each o 

Meeting Today's Rigorous Standards with Gizmos 

proposed SOMions. 

DI DI 

Gizmos provides , • erocr· e mo and science simukJtions. Eodi simulo1ion is o gned to notional and state 

standards for bo molhemotlcs and sdence, ird,ding Next Generation Science S andords and Common Core S10 e 
S andords, and more rhon 300 lea e~ Gizmos Wleo,poro:tes coitege-reocmess standards through direa 

correlations and program deslg As o clue odd, Gizmos no includes STEM coses, ore interactive case study 

ossune role o scienrisu as y solve real- arid problems and proclice anolyriool 

The ebsite mo es it easy for o, 

Educators simply "sit =C!!.:&112:Slie!:SZ:EI::I~=J.J;ttsz:= and select Gizmos by Acodemk S ondord. Then, 

!hey browse o California and kh 

Gizmo correlates o leol'IWlQ grade cOW"Se. Please see gnmen!S om 

standards 001Telotions for Gi:zmos. 
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Science Math 

• 3rd ,5 Grode 
• MS Phy,icol ~ 

• MSlile~ 
• MS Ecnh and ~ 

Science 
• MS Engineer Design 

The folio ing hig ·g ts some of 

independent learning. 

• D 

. 
~ 

&.g· ingOeJigl, 

• 3,d. g,ode 
Ma~IKl6ol 

• • I 

Mertheeoo!ies ■ 

• ~ol 
• ~ol 

cqs oli11orncnt 

• Geoinet,y 
• Ni.mbe, and 

0uon1· y 

• HSAlgeb,o 
M.flC:lions 

• HSGeomery 

• HS Slatio and 
Probo ty 

u-kd dedu n lb 

ex whole doss, smol group and 

Gizmos 

Gizmos suppon mu ·p e insnucrionol 

models inducfmg whole dass, sm 
group and individual instruc:rion. 

Eodl Garno comes • m" ·p e 

lesson ooi • ·es 01 varied vels o 
complexity and depth of oon en o 
suppon scaffolding. J lesson 
mo eriol.s ore o,n • able o o 
teodlers o adjust oontenr based on 
student or group need. 
octivi ·es con oin optional 
-challenge• questions and extension 

octivi ·es large ed 10 ord g· ed 
learners; oddirionol disa.rssion 
questions and folo -up octivi ies 
ore described in the readier guide. 
Gizmos pro ·de rich visual suppon 
and hoods-on mo ·pu ·ves o help 
students cornea concepts 011d 
vocabulary o real- orld 
experiences, providing o bridge o 
learning be een languages. 
Student explof-otion a • • ·es and 
vocabulary 5heets pro ·de stud 
the opponunity 10 build on prior 
knowledge and commutlcote 
scientific conre using m • e 

modes of representation (e.g. 
discussions, pictures, models, nng, 
graphs), whid, suppon Ells and 
students wi sped needs. 

product th 

Exploreleoming contn1oly 1n1>roves and upd es our programs based on ne standards, new reseordl, ne 

redlnologies, dlonges in instructional proctia!s and melhods, and CUSfomer eedbodc. This indudes not only 

i r 
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enhancements o existing con , but olso rhe release o conr and eotwes such os ne Gizmos 5imu Oflans 

and ne Reflex and Frox games. 

We invesr subsio ·01 resources produo reseordi and developm 

rhe run,re. Our con inued • estmen in OIK products indudes oon 

every year, and e ii con · 

od<fuions and effic:ocy enhonceme 

o do so in 

, as ell as 

work ro suppon po en iol future d igital programs, 

CATEGORY IV: SPECIALIZED DIGITAL LEARNI G TOOL 

lhAI \\ ill en ban lb 

uld on led t a 

Exploreleoming hos proposed our Gizmos. eflex and Frox solutions or 

leom·ng Tool 

district's Category IV Speaot· ed o;g· al 

D crib b " 

• 

Gizmos 

Gizmos con oins rhe ortd's largest 

library of mo and science 

slmulorions. Studies sho pro ed 
resr scores, concepfUOI 

undersran ng, and con dence o r 
use. 

bd 

lb rud 

Every Exploreleoming prodl.lCT is based on most • e reseordt-bosed educational srro egies a oiloble. 

Gizmos 

Computer-based monipuloti es ore 

powerful Tools, and srud de • e 

The greOfesf value from m when 
They ore guided in ir use. The 
lesson mo eriols o oa:ompaiy 

every Gizmo ore designed o 

suppon and srirn lore ·s rype o 
mindful inrerocrion. Eoch simulation, 

its overview page, and 

correspond· g lesson moterio ls ore 

·n ·rive and easy for odiers and 

srudenrs al e o use. Eoch simulo • 
is organized in a conslsrenr momer 

and indudes instructional mo eriols 
ro suppon e lesson. The simulorions 
as ell as rhe overvie page ore 
visually pleasing and easy o 

no ·gore. The essen ·oJ design 

encourages choioe and • eroai • 

in ourhenric slmu Ofed conrexrs, os 

ell CllSfomizoble lesson mo eriols 

and lesson modifications TO • 

Glzmos flexible d Ivery op ions. 
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• imul ti n 

and 

• cien Lab 

Built wirh d,ildren o experience the real one of mathematicians and 

SC!ienriru while suppornng eochers' instruaionol neuc■wv. The program· ·ec:15 experimentation ond inquiry into the 

classroom so at students drive 0 ~. observing re olionships, ond dro ing conclusions. 

Effective: Gizmos supplements instruction so srudens leom no only the what o o opic, but al.so the wny. W-rth just 

o loptop ond o eb browser, S1\ldenl:s con ge the bene of hand- learning. Our struc:IUred inquiry approach 

hos been validated by extensive .-eseorch os o hi effecrive oy o build a>noeplUOI 1K1derston ng in moth ond 

SC!ience. A me o-onolysis comple ed by the Texas Science lni • • sho ed mot sruclenrs mode on overage goin of 

18-24 percent e points using ey srrategies imet' ro Gizmos, such os monipulorion, inquiry-based learning, and 

technology-enhanced instruclion. 

Flexible: Gizmos expands who is possible in the dossn>om, enabling eochers 10 le eroge scenarios and experiments 

!hot ore hard for em 10 reprlCOle • •• typical school sening. The open-ended design, oc:compo ·ed by Student 

Explorotion sheets 01 foci!" Ole scaffolded inq\My, empowers eochers aistomme • 

cla ssroom as ell os individual den needs. Funhe<, Gizmos pro essional de elopm 

undemOllding d l pie e • en e-crlYe Ip ~ m d • ·enee, 

pie ·ng even more power· o 

learning experiences. 

ds and drive meaningful 

Student-Driven: Designed for students in grades 3-12, Gizmos pU'5 learners in driver's sea . Our 1K1ique program 

srrotegicolly supports standards- gned insnucrion, p.-omo es 21 • • , ond helps SIUdents build o growth 

mindset. Activities reinforce learning by lhetping students c:lscoYef" concepts and relotionsh" s independe ly. The 

program's use of reol-wortd scenarios lhc1UOll1rt\lDY OCfivOles students' prior knowledge so they con oa:ess rigorous 

applications of mOlh ond science stondonls. Wt a library o mo.-e 500 vinuol simulorions, students monipulole 

vor,iobles to conduct whal-if eJlpe • visuahations and graphing ools mot help cop re ond compare 

results for deep analysis. 

2. Teacher Tools - ALL CATEGORIES 

D cribe n~ r 

reate n 

Givnos inSlrUCtional mOleriols ore downlooda 

ore ovoiloble in PDF, Word, ond Goog docs. lesson 

10 meet the needs of o I students. 

The essential design of Gizmos encourages choic-e and • 

customl2oble lesson m01eriols ond lesson .mocfrficOlians o 

a llows eochers 10 upload their o lesson eriols 

teachers and see user fe«H'!l!'!le_ndcmons. 

l e o _m 

each simulation overvie ebpoge. MOleriols 

·o1s are edi able, olo ing eochers to modify mate ria ls 

in nuinPtmc siroolOled contexts o.s well 

ery options. The community feature 

ebsite °' download materials creOled by other 

Reflex and Frox in era ·ve oc:tivi ·es we nor available °' o use; ho ever, oil online lessons ore oocomponied 

by offline teacher Guides and Hands-«i essons. Offfne rescu-ces con be do ded and prin ed as needed. 
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q po ill~ I 

nd uJ in r I tim 

Expl0<eleoming is a notionally recognized leader· STEM education providing dig" 

and students. 

Real-Time Monitoring with c ·zmos 

m DI C mpl ti n 

ools a empower eduoo ors 

R•eol- ·me reporting of assessment a .eodlers monilor use of assigned Gizmos. T eochers con 

view a repon for the en ·re do.ss or by individual stud 

results. 

; ond the grid format mo es it easy o quiddy scan SflJdent 

The report provides ers by o SIUden, as e as 

incorrect a1swers ore hig 1gh ed in red. If a stud hos not ye en the OssesSlll 

soore and percent correa. Any 

, e results ·11 be blank. 

T eochers ca1 rese results by chedcng o a stud 

the SfUdents to reto e the ossessmenr • ne reported r 

STEM coses ossessm reports sho stud 

the ability o quiddy address probl areas ond 

as a "heat mop; g iving eochers 

·are insnuc:rion. Teodlers also con score ond comment on all 

open response questions.. 

In conjunction i e correaive feedback received ough the assessments, Ginnos pro "des dossroom management 

functionality that a llows the eochet- o enrol stud • o dasses onc:I assign cont o those dosses. Oosses ond 

student rosters ore managed from o eocher's y Oosses pages. Tools 

organize 

Gizmos lists and splay the Gizmos that eodlers 01W stud to use. From • • eoch dass, a list of helpful arricles 

populates o old in cf055 ma1og fmaiono . The reocher homepage also provides quidc access o classes, 

o.ssessme results, recen y ·e ed Gizmos, and o r aimmuni1y ond aining support cont 

3. Reporting - ALL CATEGORIES 

ad 

Exploreleomng provides ooh in reports tho enable decision 

Cizmos 

Every Gizmo pro "des bui -in muhipfe-.choice quizzes • immedi 

kills dais nd if ppli bl n 

stud feedboclc and eacher report 

o.ssessm results presen ed in a simple, easy- o-use ormo 1he system a omotico y scores these ossessmenTS and 

provides teochen i ontme progress r-e~, eodlers con easily shore • adminisTTo ors and parents. Wi h 

the assessment results, teodiers con customi2e less<SI materials so t eoch studenr hos on .-idi "duolized path of 

leorn·ng. The folio • g .image pro "des a screenshot of a sample 0ssessrDef'I question, SUIT'l1l0f'f resulTS, a1d student 

feedback. 1hese reports ore occessible by eodlers ond organized by doss. 
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Pr \id 

ppli 

dimp Cl in ~ ur rt.: ith th distri . nd, if 

To de ermine the effecriveness of our resourc.es, e parricipofe in· emol ond e emol studies o measure program 

effect. The follo • ore summaries o ees ccnduaed on Gizmos, eflex, and f-rox in a oriety o school senings. 

All research reports and es ore av ble online a eleoming.com research. 

Gizmos - Proven Effective 

The follo ing case stuoies demonsrro e the e enes.s o Gizmos for stud and teachers supporting the use of 

simulo ·ens in inmucrion and • e Gizmos os on exemplary simlAorion or insnuaion. 

A me o-cnoly,is of 60-

descr~ hat eeffecri-,cie,,oe 

irutl'\ldO\. The lle9<)<1 ;cj • 1ed seve<ol 

specific teodw,g stro eg;e., OCIO# ill 

Giunos tflot led to on o e,oge gain of 

18-24 percen points in student 
oct,· vement and ccn be quidcJy btought 

to sdence dcwtoom.s using Gim-. 

VISTA eeodien used GiD:los: 

• hod o • • ia:nty greo 
undeniordng ol p, based 
leoming, iDquiry imm.laion, ond 

oontrol 
group 

• reported eanfldenci! • ing 
pt and inquity-based, -.e 
of 1Cience, and ednology-

• p,obllealo-bc:ned 
leofflillg, inquir'y ~ and 
e of 

ion 

Cl:lnb'olgroup 

An ~pendent stucty by • 's 

Oej,o of Ecluco~. in 

P e (MEPRJ) and 

Ed Center (EDC), 

imroMng 56 rurol ricld d>OOk fou,d 

ong denc:e ot teachers 

s,gni ,con!ly outperformed conarol group 

kno ge and 

outperformed 

Olks 



EXPLORE LEARNING, LLC 68        Agreement No.: 4400011542 
Categories 1 & 4  

 
 

 

 

DocuSign Envelope ID: 98BDFC37-5B3B-4F28-9857-B02A01F3F284

D ut m ~ a nd n \\ilh 

pl for 

th· fun ti 

Ow produas do not egrorian (oc.cside ol • • on I.MS), os they have funcrionot.ty 

beyond simple text/ con ent de 

Also Reflex and Frox ore opps 

content objea in on I.MS. 

progressive, incfrviduolized SIO 

and ff-ox odop • e engine). 

possible o dellver simply os o 

4. Professional Development & Family Resources - ALL CA TE GORI ES 

D 

impl 

The quality and • egrity o Expl«e earning produas and services o o establish strong reloTiaruhips ith 

leomng professionals • lhe e ld of eGKotion. Our highly toge • no ·onol 

experts o pion, design, and del er our pro essionol de elopment offerings thn:,ugh roinings and orlcshops. 

Ow esteemed repurorion o llo us o oonrinuo cmroa ne people o our 

of trainers, consul ants, e ~ engineen, educat~ and reseordl pro essionols so t e con offer our Cllstomers 

the highest quality of troiring and pro essionol de lopme,ir suppon avoiSoble. In oa, we recenrty broug on new 

staff and trainers, all o whom hove demonm ed expertise in ir elds of study. 

We hove o colloboro ·ve relorionship • o cadre o expen off de ners and consu a,m in 

mothemotics and science. Our staff ore fooner educcnors, and so, ore able '° e reconwnendotions for 

supplemen • g c0<e curricukrn os os dossroom- and beha-.iOf'-fflO'KJgemen recommendations. Our cadre of 

trainers and canw ants ensures and copodJy is consistently ova ble o our dients. 

To wppon implemen otion and pro essionol de elopmenr plans. he build local eons and see out local experts 

who become e SUSI • ob disrrid resources f0< ongiong success and sustoino ty.Ow consu o ndude o pool of 

highly quofilied staff memben and connOCIOl'S whose and lcnowledge ore purpose y motdled o meet specific 

district, school, dossroom, and studen needs. 

Just as supporting the individual needs of eoch stud is criricol, be e supponing professional 

developmen needs of individual eochers, schools, disnias, and st es is os cririco'-ieeds Of vary idely and 

dlonge over time.~ this reosoo, Explor"e eoming is rn,rnn>inP<f 10 aistomers o design targeted and 

customized professional developmenr solutions that ette'Cti'velv iri iotive ot hand. During our 

ongoing portnenhip, our implementation specialists orlc dosety and ooOabor ·vety • district and school 

odm' istrotors and eduootors conriruoly IO aistomize services in direa response o ongoa,g assessments and 

evaluations. The long- erm soturion and pannersf,ip approach enst.res the pro essionol development remains 

·mely and responsive to evolving needs. We ore o trusted indusrry leader • comes o pro ·ding educotors with 

a,rren , responsive, research-based professional de,veloc:)ffllenJ and SUPPOf't. 

D noe lb stud l d &~ UJ""teS described .. m ea1n.:u•ee imp lcm t.ati 

Exploreleaming offers the follo'Wing S1Udent and family resou,c,es that 

G l%mo1 

01=sment tes&J p,e,ented in 0 1.imp 

easy-to-- fo<mot. The ~ 

OUIOfflCllicolly !1C0tM ~ -
ond p,ovid~ ~ on5ne 

progress repons.. ...t,;ct, ~ can 

~y ,hare • odministrOIOrS and 
porem,.. T~ con a,uomiz,e 

~ mo erloh ,o that eodl stud has 

on individual· ed poth of leorn;ng,. 

enhance • plementarion. 
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Category 

Subscription License 
A eement 
Customizabon and lntegrabon 

Professional Leaming (Pl) 

Unit 

ts and/or 

lmplementabon and monItonng {include 

Other Costs 

Total Annual Cost 

HORIZED 

PRINT . ME: 

FED RAL ID #: 

D T : 

E: 

ed 

AmyObs 

38-3942548 

03.08.2023 

Price 

_25 per student per site* 

A 

on ~ level. 
orders roude on-demand tr ning 

: orders more than $2,000 
addl:lonal cxmp rmen1ary 

developmen 

See Pnang Detail 

• Pnce listed 1s per student per 12 months based on total enrollment of school; m, m m pnoe per school: 
$3295, aximum pnce per school: 11 ,500; dlSCOUO are a ble for olune purchases and mu • -year 
orders. 
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2023 Explorelearning Gizmos Price List 

Exploreleaming Gizmo ore o ord- • • , • e< e d • inqury and understCWlding of 

moth CWld science· grades 3-12. Sub~pri<>ns g· eochers ond sn,c:,enn 0fX'lesS o o Ii rory of more rhon 500 
Gizmos. 

Gizmos ore: 

• Comple e • inquiry-bosed lessons, toomo,rr,e msessmenr, and reo • • reporting 

• Correlated o sto e and provincial standCll'ds, as jor exrboolcs 

• Great for small group ode, pped dos.srooms. group insn'uction, and ind. ·dual exploration 

• Accessible by teachers and sruderos ony-.here eme connecrion 

Building-Level Annual Subscriptions for Gizmos 

Deporlmenl and site liaY!Se oplions for sd,oo& ore avoiloble. For 2 si pricing, cnntod ExploreLeoming for de oils. 

Gizmos ron be bcJnd ed • h Science4Us, our reseorcft.bosed soenoe prog1" for rludenb in grades -2, conlod 

Exp/oreleorning for de "ls. 

license Description l ist Price (min/ max) 

Secondary site 

Secondary deportment 

Elemento:ry site 

Gizmos + Science4Us bund e 

for and soence, 

grades 6-12 

for oc- science, 

grades 6-12 

and science 

$8.2S per student 

(S3,295 m· / $11,500 max) 

$4.95 per student 

($2,195 ·n/S7,350 max) 

$2,99S.OO per site (K-S) 

$3,995.00 per site (K-6+) 

Individual Teacher Annual S bscrip ons for Gmnos 

Teacher liC2MeS lo, one leod>er and tfteir ore avoiloble.. For 2 si pricing, cnntod Explore earning for deloils. 
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License Description List Price 

Teacher (1-2) 

Teacher (3 +) 

Profess·onal O velopm nt 

Subscrip ions include on-de 

Additional pro essiona de lopm 

Onsite workshop 

(consec • e days) 

Webinar workshop 

Learn more about Explore earning G • 

Foe- 1-2 eochen a e $920.00 per teacher 

Fo,- 3 $690.00 per teacher 

pro ewonal de•- lltW'llmPnt based on orn,ol subsGrip ·on le el. 

25 • eoc:hers 

One 

up 25 eochers 

Con plore oming for de "Is. 

es} or 

$1,400.00 per doy 

(odd' 'onol days only) 

$400.00 per webinar 
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Volume Pricing 

Exploreleaming offers several dig· al programs or moth ond science, Bern ory Science ( "ch indudes Science4Us 

for grades K-2 and elemen ary Gizmos for grades 3-6), e x Frax Foundations, and Gizmos for secondary 

students. 

Explore'leaming programs a.-e de reel I OM anline, re ore re are no stipping costs for any of e dig· al 

programs. There are no prin texrboob or e8oolcs, lhougfi re ore do dab resources posted with eodi 

G izmos simulation and STEM case study, Sdence-4Us lesson, ond Frax mission ore induded in the cost o the 

program. There ore no onciUory materials be purdiosed sepori e . Upd01es ore mode o programs and are 

automatic o e user. 

Gizmos, Sdence-4Us, eflex, Frax site icenses indude oDo • in cost o rhe program, 

• Access for all eachers and stud (and • poren / guordons} in one school for one year 

• Oassroom-level doss monagemero and assessmen reponw,g feaf'IKes or eochers 

• Anytime, an re access ( • • eme com,ecrion) or stud , eodiers, and a • • rotors 

• Free phone, em ·t, ond ontine edricol suppo,t 

Teachers and odm"nistr01ors ave access o on,.demand, e otiine, or onsite pro es.sionol development each year 

based on omuol subsaip ·on level ocders indude an-d and oining "deos; orders more an $2,000 include 

additional compl"m ory professional developmen (de oils belo ). Additional pro ession de elopmenr days and 

courses ore also ova able at on e.xrro cost. 

Elementary Science (Science4Us + Elementary Gizmos) L"censing Op ·ons 

The follow.Ing outlines one-year single • e licenses or Science4Us elemen ory Gizmos. Explore earning con work 

with the d"stric:t o develop CUSfom quo es based on needs and IIOlume. 

Uc n~ 

Sci-4U, + &m cry 
Giunos Si e lk-

Sci-4lk + &m cry 
Giunos Si e lk-

Span U • • Price 

$2,995.00 

$3,995.00 

PO Detail 

~-day, on ·re training 

for Giunos md ~oe4U, 

~-dcy, onsite trclning 

for Giunos end Sci-4lk 

Volume discounted site p.ricing for Elemen ry Science (Sc. ce4Us + Elementory Girmos)-applies to 2+ site 

purchases on the 5Gme order. 

Number of Sites Lisi Price Discou Elementary Science Si Price 

(Sci nce4Us + Elementary Gizmas) 

200+ 35% $1,946.75 

100-199 30% $2;096.50 

50-99 25% $2,246.25 
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Number of Sites Lisi Pri Disco Elementary Sci nee Si Price 

(5<Hnc:e4Us + Elemen ory Gizmos) 

20-49 20% $2,396.00 

.0-19 15 $2,54575 

2--'9 10% $2,695.50 

Volume discounted per studen pricing for Secondary Gizmos, based on totol enrollment a1 included school­

applies to 2+ site pure.has.es on the 5ame order. 

Enrollment 

200,000+ 

100,000-199,999 

so.~. 999 

20,000-49,999 

10,000-19,999 

< 10,000 

lid Price Discou 

30% 

20% 

15% 

Gizmos h A D Sci nc Departm nt License 

ulti-school Purchases Only 

$4.87 

$5.21 

$5.56 

$5.91 

$6.95 

Volume discounted site pricing for secondory or sci nee Gizmos, based on to aJ enrollment at included 

schools--applies to 2+ s· e purchases on the 50:me orde:f. 

Enrollm nt 

200,000+ 

100,000--199,999 

50,000-99,999 

20,000-49,999 

List Price Discou 

35% 

30% 

2.5% 

20% 

Giz.mos 0 x· nc Department Licens.e 

ulti-school Purchases Only 

$2.57 

$2.77 

$2.96 

$3. l 6 
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Enrollment 

I 0,000-19,999 

< 10,000 

List Pricie Discou 

Additional Professional Development 

Gizmos 

1.5% 

h O Sci nee Depar1ment License 

ulti-school Purchoses Only 

Sl.36 

Sl.95 

All orders more than $2,000 inck,de e professional de elopmeru as pan o rhe subscriprion. Additional 

professional developmen is availob e for purchase o supplemen induded podcages. 

Webinor ProfMSlonol 

Development 

Onsi e Prof~I 

Dev~,ne.,1 

Onsi e Prof~I 

Dev~men~ve 

Doys 

Res.eordi-~, 
ebinartroining 

Res.eordi-~, oo-

ttoining 

SAOO~ birl0' 

S 1,800 ~ dcry 

SI ,AO() ~ dcry (fo< 

odditionoldcrysody) 

Up to 90 minut~ of imln,ctlon online 

fo,- up to 25 teodlen 

Up 10 • hours of insfNC!ion onsite 

fo,- up to 25 teodlers 

Up o • hours of iMINC!ion onsite 

f o,- up o 2 5 teodlers 

See our full course co alog onli at ing.axn pd and ~~.c:!!e~~~!!!:!;:Q!!'.!Jpd~ 

www.science4us.com pd and :..:hnp:.:.t::es.:.:·- =-=:.======c.....::::Sl9=>:<>polt=-
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SCHEDULE A  

STATEMENT OF WORK 

1.0  SCOPE   

This Statement of Work (SOW) defines the effort required for the administration and reporting of 
the Los Angeles Unified School District (Los Angeles Unified) digital instructional tools/platform. 
Schools will be able to implement one of the following digital tools to support concept 
development, skills mastery and problem solving skills of students in grades K-12.   

Digital tools/platforms as outlined below: 

 Category I - Instructional Delivery and Interaction 
 Category II - Personalized Learning and Assessment 

 

2.0 STATEMENT OF WORK – The tasks required to successfully administer digital 
tools/platforms: 

A. Properties of instructional tools should include: 

○ UNIVERSAL DESIGN: Platform must be designed so that materials function as 
intended for as many students as possible   

○ CONTENT: Platform design and materials should be developmentally appropriate 
and support standards-aligned learning  

○ ACCESSIBILITY: Items and tasks are presented with additional information or in 
alternative ways, in order to meet the specific needs of some students.  

○ SENSITIVITY: Content contained should not be distracting or upsetting for some 
students.  

○  CULTURAL AND LINGUISTIC RESPONSIVENESS: Digital tools must consider 
the cultural and linguistic diversity of the students in Los Angeles and should contain 
culturally and linguistically responsive materials that are appropriate for meeting the 
needs of all students (English Learner (EL), Standard English Learner (SEL), Student 
with Disabilities (SWD), etc.)  

○  International Society for Technology in Education (ISTE): Standards is a framework 
for learning in-depth, digital age skills and attributes with learning that is amplified 
through technology 
○  ISTE Standards for Students and/or 
○  ISTE Standards for Educators 
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B.  The proposer’s online platform must receive an approved LAUSD Unified Digital 
Instructional Procurement Plan (UDIPP) prior to contract execution.  Proposer will 
not be authorized to provide any services unless proposer’s LAUSD UDIPP application 
has been approved.   The latest version of LAUSD UDIPP requirements must be met 
along with updated requirements released. The vendor shall monitor UDIPP approval 
expiration and complete renewal applications in a timely manner 

 Proposer must meet the LAUSD UDIPP requirements regarding SSO and SAML, 
Student Data Privacy, Data Security and LMS Compatibility. Determination as to 
whether a proposer meets those minimum qualifications will be based on their responses 
to the Unified Digital Instructional Procurement Plan Questionnaire, which can be found 
at udipp.lausd.net. 

C.  The effective, efficient, and timely completion of all tasks and requests is critical to the 
successful implementation of the digital tool.  

 CATEGORY I:  INSTRUCTIONAL DELIVERY AND INTERACTION 

Instructional delivery and interaction tools provide interactive lessons, interactive videos and 
gamification. Features such as drag and drop, recording, inputting responses, etc. should be 
developmentally appropriate for age and grade of students, as well as content areas being 
supported. Interactive teacher tools will allow teachers to create assignments, modify pre-made 
lessons, and create new lessons as applicable. The platform should provide teachers with the ability 
to include formative assessment in lessons, such as quizzes, polls, etc. as well as provide the ability 
to monitor assessment completion and results in real time.  The platform should provide grade 
sync capabilities to automatically score and sync with the District’s Learning Management 
System/Schoology. The platform should provide teachers with insights on using the formative 
assessment and dynamic media features to inform instructional next steps and student outcomes. 
Within the platform interactive, lessons can be teacher-led and educators should also be able to 
assign them for students to complete independently as needed. 

They may address multiple content areas or a single content area such as: 

 English Language Arts 
 Mathematics 
 Science 
 History/Social Studies 
 Social Emotional Learning 
 Arts Education 
 Physical Education 
 English Language Development  
 Multiple content areas 
 Computer Science Education 
 Coding 
 Cybersecurity Education 
 Digital Citizenship 
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CATEGORY II: PERSONALIZED LEARNING AND ASSESSMENT 

Personalized learning and assessment supplementary digital tools will assess students’ entry level 
skills and then provide a personalized course of CA Common Core aligned standards based 
learning activities to reinforce growth areas and deepen understanding in areas of 
strength.  Features such as drag and drop, recording, inputting responses, etc. should be 
developmentally appropriate for age and grade of students, as well as content areas being 
supported. The platform should provide teachers with the ability to include formative assessment 
in lessons, such as quizzes, polls, etc. as well as provide the ability to monitor assessment 
completion and results in real time.  The platform should provide grade sync capabilities to 
automatically score and sync with the District’s Learning Management System/Schoology. The 
platform should provide teachers with insights on using the formative assessment and dynamic 
media features to inform instructional next steps and student outcomes. Within the platform 
interactive, lessons can be teacher-led and educators should also be able to assign them for students 
to complete independently as needed. 

They may address multiple content areas or a single content area such as: 

 English Language Arts 
 Mathematics 
 Science 
 History/Social Studies 
 Social Emotional Learning 
 Arts Education 
 Physical Education 
 English Language Development 
 Computer Science Education 
 Coding 
 Cybersecurity Education 
 Digital Citizenship 

 

FEATURES ACROSS ALL DIGITAL TOOL CATEGORIES 

MATERIAL FOR EDUCATORS 

Digital Tool materials shall include:  

● The digital activities and games should be standards aligned, can be used flexibly for 
various blended learning models or as an extra enhancement for core instruction. 

● Teachers should be able to place any student at any spot in the curriculum to enhance the 
work on specific content the class is learning via their core curriculum. 

● Should include digital manipulatives, when applicable, to support students with problem 
solving and sense making. 

● Embedded formative assessments which provide instant feedback for the students, 
including pre and post assessments, progress monitoring, and standardized test 
preparation. 
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● The platform shall support access through on-line connections via operating systems 
commonly found on MacBooks, iPads, Chromebooks, Personal Computers 
(desktops/laptops), Interactive Smart Boards and Interactive Projectors. The digital 
curriculum must be compatible with these devices.  Digital tools must meet the minimum 
operating specifications as follows:  
○ iOS 13 and higher for iPads 
○ Windows 10 OS and higher for laptops and PCs 
○ MacOS 11 and higher for Macbooks 

● Platform should include data reporting to address the following: 
o Individual student progress and completion of activities/games 
o Teacher/Classroom report on student progress on standards and completion of 

activities/games 
o School Administrators, District and Region level administrators and coordinators 

have access to the platform analytics through the LAUSD single sign-on 

PROFESSIONAL DEVELOPMENT 

Teachers and administrators shall be provided with initial in-person or on-line training which will 
provide an overview of the digital tool program and training on how to access, navigate, and utilize 
both print and digital materials. Training will also support teachers with best practices in terms of 
blended learning models and use of the digital tool to enhance their core curriculum and provide 
intervention/enrichment for students with the goal of differentiating and personalizing instruction. 
Teachers will receive training and support in utilizing assessment data to make instructional 
decisions.   

Teachers and administrators shall be provided follow-up implementation support training and 
ongoing coaching support shall be made available in-person and/or virtually.  This ongoing support 
will deepen teachers and administrators strategic use of the digital tool and support schools with 
bringing in parents/caregivers as equal partners in teaching and learning but with at-home 
connections. 

Professional development for school site leadership and district leadership shall include quarterly 
data charts around completion of lessons/activities/games by grade level and students and whether 
recommended usage goals are being met in alignment with the research supporting the use of the 
digital tool.  

Services must include on-going digital support for questions that arise regarding access, 
functionality and usage.  

MATERIAL FOR FAMILIES 

The supplemental digital tool shall include resources that parents may access from home, including 
asynchronous lessons/activities/games and videos. These will include modeling of activities and 
games, as well as additional resources that will increase family engagement, enhance classroom 
learning, and reduce learning loss. The videos and resources shall take advantage of digital and 
mobile technology and will be used to build instructional supports between families and their 
school. Families will also be provided with multiple opportunities to attend webinars which will 
provide tools and resources to support their child’s numeracy development in the home.   
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 3.0 SECURITY OF ALL MATERIALS AND DATA  

The Contractor shall obtain a completed and completely approved LAUSD Unified Digital 
Instructional Procurement Plan (UDIPP) and adhere to the security requirements therein.  
Contractor will not be authorized to work on any services unless contractor’s LAUSD 
UDIPP application has been approved.   

 4.0  DATA COLLECTION 

The Contractor shall collect enrollment, student and other data transfers necessary through a 
mutually agreed upon data transfer process with L.A. Unified Office of Data Accountability.   

5.0 DATA ANALYSES   

The Contractor shall provide usage and achievement data as applicable to the platform in a 
format that is integrated with LAUSD data systems.  An automated data feed at regular 
intervals using the SFTP transfer process will be required per LAUSD specifications.  

6.0 TECHNICAL SUPPORT  

 6.1 The Contractor shall provide a help desk for customer support for L.A. Unified schools 
and staff. The Help Desk shall offer phone customer support, online chat boxes and chat 
rooms.   

6.2  In addition to chat based support and online service tickets, the Contractor shall provide 
tiered support that includes a toll-free telephone number that will lead to a “live” person 
for technical support questions between 7:30 a.m. and 4:30 p.m. Pacific time Monday 
through Friday.    

 6.3 The Contractor shall provide resolution to the following within the time frames 
specified:  

A. Resolution to all problems logged with technical support within the next business 
day 

B. Resolution to all high priority calls logged with technical support within 4 hours 
C. High priority treatment for any problems logged that cannot be resolved within the 

above time frame.  These problems shall be resolved by providing resources for 
timely follow-up 

 6.4 The Contractor shall maintain a service log and provide to Los Angeles Unified upon 
request and during regular implementation meetings. The log shall include technical 
support requests with a description of how the matters have been resolved. 

6.5   The Contractor’s support processes shall be aligned with the District’s IT helpdesk and 
other support providers to the District.  The District’s IT helpdesk currently uses Service 
Center from Remedy.  Where applicable, this method of providing and maintaining 
support shall be used.  

6.6   The Contractor’s platform must work with comparable effectiveness with all common 
internet browsers and computer makes.   
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7.0     DATA MANAGEMENT  

A. Usage and/or achievement related to the digital tool is to be hosted on the 
Contractor’s cloud-based server(s) as designated and approved by L.A. Unified, 
covers the data produced by the full range of activities. Data management must 
comply with Data Use Agreement provisions in the approved L.A. Unified 
UDIPP.  

B. These data shall be available via web pages, secure file transfer protocol (SFTP), 
and restricted and secure user logons.  The secure user logons of any server 
housing any District information shall authenticate against an LDAP V3 
compliant user Directory housed on the District’s network. User account 
authorization provisioning shall occur within the Contractor provided 
application(s). Availability shall be encrypted at the discretion of the L.A. Unified 
commensurate to the confidentiality of the information hosted on the system. Any 
student level data shall be maintained in a secure and confidential manner as 
outlined in the L.A. Unified UDIPP.  Notwithstanding any of the above 
specifications, the security of all confidential data shall meet all District standards 
and policies outlined in the UDIPP.  

C. Access to the data web pages and usage and/or achievement data must be 
provided for long-term substitutes on a temporary basis when requested by the 
school’s principal or representative.   
 

  8.0    TRAINING  

The Contractor shall provide training to LAUSD staff based on a professional 
development plan created with district staff. Professional development shall include 
initial training in-person and/or virtual, follow up training and support and office hours.    

 9.0     PROJECT MANAGEMENT  

9.1 IMPLEMENTATION AND TRAINING PLAN 

The contractor shall work collaboratively with the District to develop an implementation 
plan that includes data integration, professional development and regular review of usage 
and achievement data.   

 9.2 MINUTES AND RECORDS  

The Contractor shall take minutes and record the list of participants from all meetings, 
including, but not limited to, management meetings and any technical advisory groups. If 
any work tasks are outlined in the minutes, the person(s) responsible for these tasks and 
the target completion dates must be identified in the minutes as well.  Within two (2) 
weeks after each meeting (or such other time designated by the District), the Contractor 
shall maintain and submit to the District, all minutes and records in writing and/or 
electronically for review and final approval.  
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9.3 MONITORING ACTIVITIES  

To be successful, this project requires an effective management team.  

 9.3.1 The Contractor must provide a designated Project Manager and technical support 
coordinator. If subcontractors are used, a Project Coordinator must be designated 
for each subcontractor. The professional qualifications of the team members shall 
be appropriate to ensure the overall success of implementation.   

9.3.2 The Contractor’s Project Manager shall communicate, either in person or by 
telephone, with designated District staff, on a weekly basis, as needed and 
scheduled by the District, to review progress and performance. The review criteria 
will include, but not be limited to, problems encountered under the contract, future 
performance under the contract, and any other subject relating to completion of 
tasks under this contract.  

 9.3.3 The Contractor shall prepare monthly and annual impact reports with usage and 
achievement data by school, region and district. The reports shall be submitted to 
the District and reviewed during regular implementation meetings.  

 L.A. Unified reserves the right to use and reproduce all reports, summaries, and 
data reports developed pursuant to this agreement.   

10.0     DATA EXPORT IMPORT REQUIREMENTS 

Requirements for Data Export were derived from the following artifacts: 

● Table A - Data Export Requirements 
● Table B - Sample File of Data Items 

Contractor agrees to meet all of the stated requirements in the aforementioned exhibits that 
explicitly pertain to the Data Export Requirements. 

Acceptance Criteria 

The acceptance criteria that will constitute conformity with LAUSD’s stated business 
requirements are as follows: 
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Table A - Data Export Requirements 

1 Data is received nightly or streamed, if applicable. Time of day to be agreed upon at a later 
time 

2 Data is delivered via SFTP/Control M or API and is encrypted in transmittal. 

3 Data is produced with 1 file with users, courses, and “activities”, and academic growth. 

4 Data will contain a district unique identifier such as LAUSD Email, Employee ID or Student 
ID. 

5 Data will contain a district unique identifier for each school location (School Code). 

6 Activity data may include assessment results, messages sent, resources created, coursework 
including external/resource links utilized, assignments, files uploaded, submissions, and other 
activities of the instructional tool as applicable 

7 Data must include all elements to allow LA Unified to create the following report for teachers 
and students: Unique logins/clicks per (timeframe) 

8 Data must include all elements to allow LA Unified to create the following report for teachers 
and students: Overall logins/clicks per (timeframe) 

9 Data must include all elements to allow LA Unified to create the following report for teachers 
and students: Activities (as defined by vendor) 

10 Data must include all elements to allow LA Unified to create the following report for teachers 
and students Time Spent on Platform 

11 Device Usage 
● Type of Device Used (mobile Browser) 
● IP Address (used by District to identify internal firewall versus “at home” logins)  
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Table B - Sample File of Data Items 

Example of data items with corresponding descriptions.  
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11.0 APPROVED PRODUCTS  

Category I – Instructional Delivery and Interaction 

1. Cleverkids I Can Read 
2. Cleverkids Pre-Read 
3. Progress Monitoring Dashboard 
4. School Edition 
5. Summer School 
6. Virtual Summer School 
 
Category II – Personalized Learning and Assessment 

1. Cleverkids I Can Read 
2. Cleverkids Pre-Read 
3. Progress Monitoring Dashboard 
4. School Edition 
5. Summer School 
6. Virtual Summer School 
 

 
12.0 PLATFORM FUNCTIONALITY 
 
Footsteps2Brilliance assesses students’ entry level skills and provides a personalized course 
aligned to CA Common Core standards 
 

A quick placement algorithm enables teachers to determine each student’s entry-level skills and 
to identify the best starting place for students in Footsteps2Brilliance. Unlike many personalized 
learning systems that follow a predefined sequence unrelated to the classroom, 
Footsteps2Brilliance intentionally supports classroom instruction.  After initial placement, our 
learning model begins with an alignment to the teacher’s core ELA curriculum. As teachers 
teach skills and content aligned to CA Common Core Standards, Footsteps2Brilliance presents 
students with aligned instruction, practice and assessment. Through engaging, interactive 
lessons, students receive personalized feedback and support on relevant skills.  
Footsteps2Brilliance offers a wealth of personalized instruction on foundational skills as well as 
critical thinking opportunities to evaluate, synthesize and create.  Teachers can easily track 
student progress on lessons in real time. Every game-based lesson provides teachers with 
relevant formative assessment data. Proficiency, Flexible Groups, and Area of Difficulty 
reporting provide valuable insight into student learning, while also enabling students to 
experience a personalized course aligned to CA Common Core Standards. 
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● Key Platform Features: Includes features such as drag and drop, recording, inputting 
responses etc. 
Multisensory learning is integrated into the entire Footsteps2Brilliance experience. Unlike 
workbooks or activity sheets, Footsteps2Brilliance offers students a way to actively engage with 
language, sounds, and print. For example, Footsteps2Brilliance has invented a series of multi-
sensory phonics games based on the Elkonin boxes, where children explore sounds, build words, 
and blend sounds using interactive phoneme tiles. Because the tiles represent graphemes instead 
of just letters, and because the tiles play audio as students work with them, these activities create 
a powerful experience for children to understand and use the alphabetic principle. Students can 
also touch any word or picture in order to hear it spoken. Some activities have children record 
themselves and listen to their recording. 
 

 
● Content Standards: Lessons are appropriate and clearly aligned to CA content 
standards. 
Footsteps2Brilliance offers hundreds of standards-aligned lessons designed to accelerate student 
learning and provide valuable formative assessment data. Teachers can easily search for lessons 
to practice, apply, and synthesize learning. Footsteps2Brilliance also offers playlists of 
interactive practice and assessment aligned to core ELA programs so that teachers can quickly 
assign practice for the exact unit they are teaching in the classroom. 
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As a comprehensive early literacy curriculum founded in the latest research, Footsteps2Brilliance 
programs are 100% aligned to the following: California Common Core State Standards for 
English Language Arts and Literacy grades K-3, California Common Core State Standards for 
English Language Development grades K-3, and California Preschool Learning Foundations 
Standards. In addition, we are aligned to the Science of Reading, and the 7 Strategies for 
Linguistically Gifted and Emergent Bilingual Student Success. 
 
Footsteps2Brilliance modules and lessons are tagged with appropriate grade-level learning 
objectives, skills, and standards to enable meaningful reporting and searchability. Our programs 
provide teachers with standards-aligned curricula adapted to the individual learning needs of 
their students. The full program consists of comprehensive early learning apps with thousands of 
interactive eBooks, learning games, writing activities, and projects in English and Spanish. In 
addition, the programs include classroom lesson plans, a complete K-2 Summer School 
curriculum, printable activity sheets, a dynamic game card maker, parent letters, and parent 
activity guides. 
The following principles are the foundation for instruction in Footsteps2Brilliance: 
○ Oral language and vocabulary provide a foundation for literacy development. 
○ Parental involvement is critical to a child’s success in school. 
○ Literacy development begins before children enter school. 
○ Emergent readers need to understand how print works. 
○ Rapidly recognizing individual letters is a critical determinant of reading proficiency. 
○ Phonological awareness plays a critical role in learning to read. 
○ Beginning readers need to understand the relationships between written letters and spoken 
sounds or the alphabetic principle. 
○ Beginning readers need practice reading and listening to a variety of texts. 
○ Beginning readers need to develop automatic word recognition skills so they can pay attention 
to meaning. 
○ Readers should practice spelling and writing new words. 
○ Readers need practice reading orally with expression and with automaticity. 
○ Comprehension strategies can help emergent and beginning readers to better understand what 
they read. 
○ Emergent and beginning readers should practice writing connected text to express ideas and to 
learn basic grammar and usage skills that improve their writing. 
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Footsteps2B1illiance develops critical thinking, 
creativity. and language skills by emphasizing the 
connection between reading and writing. The 
Create-a-Book module allows teachers and smdents to 
write. edit. p1int. and email books and exposito1y texts 
using words and anwork from the books they have 
read. All books are saved into a digital po11folio that 
smdents and teachers can easily showcase and review. 
Writing prompts direct. smdents to write a variation of 
the book they completed. encouraging creativity. 
Teachers can also use Create-a-Book to model w1i ting 
strategies, create collaborative books and repon s. or 
even to author books focused on skills or ideas specific 
smdents needs. 
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● Lessons and Assignments: Lessons can be teacher-led and assigned for independent 
work. 
Footsteps2Brilliance offers a flexible curriculum that can be used effectively in a variety of 
classroom and independent/home settings. 
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An embedded project-based learning module provides 
week-long projects that develop the 4 C's of 21st 
cenrury skills: critical thinking. creative thinking. 
communicating. and collaborating. Using the eBooks 
as a catalyst. project-based learning modules direct 
students to use digital and tn1ditional resources to 
define advanced vocabula1y, conduct independent 
research. analyze and rep011 on their findings. solve 
problems. use graphic organizers. and create a variety 
of evidence they will publish and share with their 
peers. These projects can be emailed and printed. 

Ieacher-)ect Who)e Group Leaming 

Whole groups offer a good setting to provide direct 
instruction on skills, model expectations, and prepare 
smdents for independent practice. 

o Use an interactive whiteboard or projection 
device. 

o Follow Lesson Plans with smdents. 
o Invite active participation by asking all 

smdents to vote for answers, read aloud, and 
sing along. 
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Ieacher-led S1ua11 Gra1u2 T ean1ine 

Small groups offer an ideal setting to use 
Footsteps2Brilliance collaboratively with your students. 
In this setting, teachers can: 

o Use one or two devices at a small group rotatio1 
center. 

o Present books or lessons based on students' 
shared areas of difficulty as identified in the 
Flexible Grouping Repo11. 

o Follow Lesson Plans with students. 
o Teach studems about sharing and tum taking as 

they work in pairs or small groups with your 
guidance. 
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● Continuous Improvement Process: Improvements/product modifications enhance the 
interactive experience. 
Because Footsteps2Brilliance is a Digital Publishing House, we are able to continually improve 
and rapidly deploy changes to our product, in addition to developing modifications to enhance 
the interactive experience. New content is added to the program on an ongoing basis. Expert 
educators review all Footsteps2Brilliance content for accuracy and alignment to standards before 
it is published to students. When adjustments are needed, Footsteps2Brilliance can revise content 
and publish within 1 business day. Below are the unique attributes of our Digital Publishing 
House that allows us to serve our clients with the most up-to-date technology experiences (see 
table on next page). 
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At-Home Practice 

Footsteps2Brilliance is designed to support parents as 
their child's first and most important teacher by 
leveraging the devices families already own. Families 
can get the program on any computer, tablet or 
smartphone. No Wi-Fi is required to play. TI1ey can 
easily toggle the program between English and Spanish 
to support understanding and biliteracy. 
In at-home sessions, families can complete 
pre-sequenced interactive lessons to develop 
kinderganen readiness and 3rd grade reading 
proficiency. Alternatively, families can complete 
personalized assignments from their teacher. 

Student Independent Practice 

Footsteps2Brilliance is designed to encourage 
independent learning and practice. Teachers can easily 
assign lessons and activities for independem practice. 

Footsteps2Brilliance also offers pre-sequenced 
interactive lessons to develop kinderga1i en readiness 
and 3rd grade reading proficiency. Students can also 
complete lessons independently at their own pace. 
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END OF STATEMENT OF WORK 
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Footsteps2Brilliance's l\Iobile Technology Platform (Digital Publishing House) 

Unique Attributes ,vhy It's Important 

Digital Publishing House Our platform allows publishers to create eBooks and repurpPse our game 
engines to extend their content. The content can be widely disseminated to all 
users within 15 minutes. 

De,ice Agnostic l\Iobile Platform This allows an organization to: 

• Utilize whaitever technology infrastructure it already has invested in; 

• Double its technology infrastructure overnight by creating a school to 
home connection 11~ing devices already owned by parents; 

• Not worry about obsolescence in the future with respect to new 
hardware purchased. 

App Can Be Used Online or Offline This allows content to be accessed even in areas where the Internet and/or 
WiFi are not reliable. For example, a student. can begin using an app online in 
school on the school's device, then go onto a bus and use the same app offline 
with a parent on a different mobile device. 

Enterprise Level Control Our platform allows a publisher to centrally update a program or correct, for 
example, an erroneous answer to a question. All changes are automatically 
pushed in real time to the downloaded apps residing on every Android, Apple, 
Microsoft, or other device cow1ected to the internet.. 

Users Can Exchange Devices In weak WiFi areas, our platform allows users to exchange devices, use apps 
offline, and still tracik each individual 11~er 's data. 

Sync Text This feature allows for rapid integration of both sentence and word-by-word 
read-the-screen highlight tracking audio reinforcement. 

Create-A-Book Feature This feature develops creativity, oral language, storytelling and writing skills. 
It also creates a longitudinal online portfolio, and allows students to print. their 
books, or email them to parents. 

Professional Learning Communities This feature allows t:eachers and parents to easily share best practices and 
develop flashcards with the click of a button. 

Unique 1\Jultilingual Capability The bilingual market demand is rapidly growing. Our platform has been 
developed to be able to add multiple languages and have readers toggle 
between languages a t the individual page level. 
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SCHEDULE B  

CONTRACTOR’S RATES 

 

 

 

 

 

DocuSign Envelope ID: 96A275D8-038D-4B40-880D-29C037BC1C0B

Subscnpban I.Jclmlsc, --- 100F'2SS ~ 

S~'--- USfPSICL 
DISCOUNT 

HOF'28S 
S3S.00 

Subsa,pcx,n ~ DISCOUNT --~malt 37'SF29:S 
$.llJIO 

s 7" 

Subsa,pcx,n ~ 
DISCOUNT --malt SOOF211S s.n.,x, S,& :L" 

Subscnptx,n ~ 0ISCIOUl'ff --malt 1SOF211S 
$29.00 

S1..3S 

Subsa,pcx,n '--
Ol5CDUH1 --- . :L000F211S 

'°-2911. 

Subscnpban '--- --- 1000WS 
SC.S..00 

~ 

S~'--- USfPIIICL 
0ISCOUNT --- 2500WS 

S3S.00 
~ 

s~ Llcens4' usrl'SICL 
0ISCOUNT 

0Gaxra 
31SOWS $.llJIO s 7" 

Subscnptxw> Llcens4' 
0ISCIOUl'ff --sooarus s.n.,x, S,& -1 

S~'---
0ISCIOUl'ff 

0Gaxra 
~malt 1SOCXUS 

Son 
S1..3S 

Subsa,pcx,n ~ 0ISCOUNT --malt 
$27 

'°-2911. 

s~~ 
0ISCOUNT 

0aaxaa 
~malt SC.S..00 ~ 0tsa>unt: 

UIO 

Subscnptx,n Llcens4' USfPSICL 
0l5alllM'f 

S3S.00 



 

Footsteps2Brilliance Inc 68      Agreement No.: 4400011543 
Categories 1 & 2 
 

 

 

 

 

 

 

 

 

DocuSign Envelope ID: 96A275D8-038D-4B40-880D-29C037BC1C0B

S1lm 



 

Footsteps2Brilliance Inc 69      Agreement No.: 4400011543 
Categories 1 & 2 
 

 

 

 

 

DocuSign Envelope ID: 96A275D8-038D-4B40-880D-29C037BC1C0B

ll'll 
l'Me. 

IOlO $2500 

Ptlu. 
lPll 

!OlO S2SOO s...ppc,,t 

PIie . 
ll'll 

IOlO $2500 

~ -ll'll 
IOlO S2SOO 

Pl',u. 
ll'll !OlO $2500 

l'Me. 
lPll IOlO SlSQO 

~ -lPll 
!OlO SlSQO 

ll'll 
ADllftd:anca. Pl'oU. 

IOlO $2500 
~ 

- Pl'oca. 
IOlO SSQO 

Pl',u. 

SSQO 

!'nee. 
ltd $7500 

~ -
S2SOO 



 

Footsteps2Brilliance Inc 70      Agreement No.: 4400011543 
Categories 1 & 2 
 

 

 

 

 

 

DocuSign Envelope ID: 96A275D8-038D-4B40-880D-29C037BC1C0B

Subscription lliel!nse UST DiSccu,t "= 
Agreement 100f2BS S204..00 37.l.3 

Subscription IUCll!flse USTPRKE: DiSccu,t"-= 
~tt1M11t 250f2BS S204JlO s .-1°"-

Subscription IUCll!fl e UST Discount "= 
ttmblt 375F2BS S204JlO 53~ 

Subsc ption IUCll!flSe SICU: UST DiSccu,t"' 
ttmblt 500f"2B.S S204..00 56.69" 

Sulmription Uceft e UST DiSccu,t "-: 
~ttment 7SOF28S S204..00 S9. 

Subs<ripliOn IUCll!flse 
SKU: 1000F2BS 

UST DiSccu,t"= 
Agreement S204..00 PRICE.: 62.27% 

576.95 

3YEAR 
Suhsc. • ption ,UCll!fl UST PRICE: DISCOUNTED DiSccu,t "-: 

ttment OOCJC\JS $204.00 37..13 
s 
3YEAR 

Sutmr· ption ,liel!ns UST DISCOUNTED Discount "-: 
mblt 250CXl.lS S204JlO PRICE.: SLl°" 

599.75 

3YEAR 
Su. pliOn lliel!n_se UST Disa:lunt %: 

ttment 3750nJS S204.00 53.90% 

Subs< ption IUCll!flSe UST Disa:lunt"-= 
ttment SOOCJCUS S204..00 56.69" 

Subscription lliel!nse USTPRKE: Disco&a,t "' 
~ttment 750CXUS S204JlO S9. 

Subscription lliel!nse USTPRKE: Discount"-: 
tt t lOOOCXUS S204.DO 62.27% Diseoon 

1000 



 

Footsteps2Brilliance Inc 71      Agreement No.: 4400011543 
Categories 1 & 2 
 

 

 

 

 

 

DocuSign Envelope ID: 96A275D8-038D-4B40-880D-29C037BC1C0B

3YEAR 
Subscription II.Jcefl_se USTPIIJCE: DISCOUNTED DiSCIOU'lt"-: 

Agreement lOOOCUREADS S20C,.OO PRICE.: 37.13 
$128..25 

3YEAR 
Subsc~ l.lCINlse UST PltJCE: Di5Clount"-: 

eement 2.500ClJREADS $204..00 5 l(M 

Subscription ll.iCll!n.Se UST PltJCE: Di5Clount "-: 
IMfll 3 EADS $204..00 53.9m' 

Subscription l.lCINl.se Slru: USTPIIJCE: Ol5COU Disaluit "-: 
Agreemetlt SOOCl(U EADS $204..00 PIUCE.: 56.69% 

S8IUS 

3YEAR 
Subscription 11Jcef1se Slru: USTPltJCE: OISCOUNTED DiSClouit "-: 

J\greemet!t 7SOCICUREADS $204..00 PIUCE.: 59. 
582.65 

3YEAR 
Subscription IIJcefl_se SICU: UST PltJCE: Ol5COUNTED DiSClouit "-: 

Agreement lOOOOC\JREADS $204..00 PRICE: 62.27" 
$76.95 

3YEAR 
Subscription IIJcefl_se UST PltJCE: DCSC0U DiScounl"-: 

Agtttme<'II $204..00 PRICE: 37.13 
$128..25 

3YEAR 
Subscription 11Jcef1se UST PltJCE: DISCOUNTED Disaluil"-: 

Agtttme<'II $204..00 PRICE.: 51.l(M 
$99.75 

3YEAR 
Subscription 1LiCll!nse UST PltJCE: Ol5COUNTED Disaluil "-: 

J\greeme<'II 37SSU ERS $204..00 PRICE.: 53.9m' 
$94.05 

3YEAR 
Subscription l.iCll!nse SICU: UST PltJCE: Ol5COUNTED Disalui "-: 

J\greeme<'lt SOOi5U ERS $204..00 PRICE.: 56.69% 
58S.35 

3YEAR 
Subscri,p(ion l.iCll!nse UST PltJCE: CXSCOUHTm DisClount"-: 

Agreement 7S05U ERS $204..00 PRICE.: 59. 
582.65 

3YEAR 
Subscription l.iCll!nse UST PltJCE: DISCOUNTED DisClount "-: 

J\greeme<'II $204..00 PRICE.: 62.27" 
$76.95 

3YEAR 
Subscription l.iCll!nse USTPltJCE: DISCOUNTED DisClount"-: 

J\greemetll F28T S90Q.OO PRICE.: 20.83% Oiscoun • 
$712..50 1 



 

HEC Software, Inc.  52      Agreement No.: 4400011544 
Category 1 

 

SCHEDULE A  

STATEMENT OF WORK 

1.0  SCOPE   

This Statement of Work (SOW) defines the effort required for the administration and reporting of 
the Los Angeles Unified School District (Los Angeles Unified) digital instructional tools/platform. 
Schools will be able to implement one of the following digital tools to support concept 
development, skills mastery and problem solving skills of students in grades K-12.   

Digital tools/platforms as outlined below: 

 Category I - Instructional Delivery and Interaction 
 

2.0 STATEMENT OF WORK – The tasks required to successfully administer digital 
tools/platforms: 

A. Properties of instructional tools should include: 

○ UNIVERSAL DESIGN: Platform must be designed so that materials function as 
intended for as many students as possible   

○ CONTENT: Platform design and materials should be developmentally appropriate 
and support standards-aligned learning  

○ ACCESSIBILITY: Items and tasks are presented with additional information or in 
alternative ways, in order to meet the specific needs of some students.  

○ SENSITIVITY: Content contained should not be distracting or upsetting for some 
students.  

○  CULTURAL AND LINGUISTIC RESPONSIVENESS: Digital tools must consider 
the cultural and linguistic diversity of the students in Los Angeles and should contain 
culturally and linguistically responsive materials that are appropriate for meeting the 
needs of all students (English Learner (EL), Standard English Learner (SEL), Student 
with Disabilities (SWD), etc.)  

○  International Society for Technology in Education (ISTE): Standards is a framework 
for learning in-depth, digital age skills and attributes with learning that is amplified 
through technology 
○  ISTE Standards for Students and/or 
○  ISTE Standards for Educators 

 

B.  The proposer’s online platform must receive an approved LAUSD Unified Digital 
Instructional Procurement Plan (UDIPP) prior to contract execution.  Proposer will 
not be authorized to provide any services unless proposer’s LAUSD UDIPP application 
has been approved.   The latest version of LAUSD UDIPP requirements must be met 
along with updated requirements released. The vendor shall monitor UDIPP approval 
expiration and complete renewal applications in a timely manner 

 Proposer must meet the LAUSD UDIPP requirements regarding SSO and SAML, 
Student Data Privacy, Data Security and LMS Compatibility. Determination as to 
whether a proposer meets those minimum qualifications will be based on their responses 
to the Unified Digital Instructional Procurement Plan Questionnaire, which can be found 
at udipp.lausd.net. 
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C.  The effective, efficient, and timely completion of all tasks and requests is critical to the 
successful implementation of the digital tool.  

 CATEGORY I:  INSTRUCTIONAL DELIVERY AND INTERACTION 

Instructional delivery and interaction tools provide interactive lessons, interactive videos and 
gamification. Features such as drag and drop, recording, inputting responses, etc. should be 
developmentally appropriate for age and grade of students, as well as content areas being 
supported. Interactive teacher tools will allow teachers to create assignments, modify pre-made 
lessons, and create new lessons as applicable. The platform should provide teachers with the ability 
to include formative assessment in lessons, such as quizzes, polls, etc. as well as provide the ability 
to monitor assessment completion and results in real time.  The platform should provide grade 
sync capabilities to automatically score and sync with the District’s Learning Management 
System/Schoology. The platform should provide teachers with insights on using the formative 
assessment and dynamic media features to inform instructional next steps and student outcomes. 
Within the platform interactive, lessons can be teacher-led and educators should also be able to 
assign them for students to complete independently as needed. 

They may address multiple content areas or a single content area such as: 

 English Language Arts 
 Mathematics 
 Science 
 History/Social Studies 
 Social Emotional Learning 
 Arts Education 
 Physical Education 
 English Language Development  
 Multiple content areas 
 Computer Science Education 
 Coding 
 Cybersecurity Education 
 Digital Citizenship 
 Science labs  
 Presentation 
 3D Design and printing  
 Augmented Reality  
 Virtual Reality 
 XR (Extended Reality: Augmented Reality and Virtual Reality, and Mixed Reality 

Combined) 
 Artificial Intelligence & Machine Learning 
 Generative Text 
 Communication  
 Survey Tools 
 Homework Help  
 Assessment Tools  
 Simulations 
 Game-Based Learning 
 esports 
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FEATURES ACROSS ALL DIGITAL TOOL CATEGORIES 

MATERIAL FOR EDUCATORS 

Digital Tool materials shall include:  

● The digital activities and games should be standards aligned, can be used flexibly for 
various blended learning models or as an extra enhancement for core instruction. 

● Teachers should be able to place any student at any spot in the curriculum to enhance the 
work on specific content the class is learning via their core curriculum. 

● Should include digital manipulatives, when applicable, to support students with problem 
solving and sense making. 

● Embedded formative assessments which provide instant feedback for the students, 
including pre and post assessments, progress monitoring, and standardized test 
preparation. 

● The platform shall support access through on-line connections via operating systems 
commonly found on MacBooks, iPads, Chromebooks, Personal Computers 
(desktops/laptops), Interactive Smart Boards and Interactive Projectors. The digital 
curriculum must be compatible with these devices.  Digital tools must meet the minimum 
operating specifications as follows:  
○ iOS 13 and higher for iPads 
○ Windows 10 OS and higher for laptops and PCs 
○ MacOS 11 and higher for Macbooks 

● Platform should include data reporting to address the following: 
o Individual student progress and completion of activities/games 
o Teacher/Classroom report on student progress on standards and completion of 

activities/games 
o School Administrators, District and Region level administrators and coordinators 

have access to the platform analytics through the LAUSD single sign-on 
 

PROFESSIONAL DEVELOPMENT 

Teachers and administrators shall be provided with initial in-person or on-line training which will 
provide an overview of the digital tool program and training on how to access, navigate, and utilize 
both print and digital materials. Training will also support teachers with best practices in terms of 
blended learning models and use of the digital tool to enhance their core curriculum and provide 
intervention/enrichment for students with the goal of differentiating and personalizing instruction. 
Teachers will receive training and support in utilizing assessment data to make instructional 
decisions.   

Teachers and administrators shall be provided follow-up implementation support training and 
ongoing coaching support shall be made available in-person and/or virtually.  This ongoing support 
will deepen teachers and administrators strategic use of the digital tool and support schools with 
bringing in parents/caregivers as equal partners in teaching and learning but with at-home 
connections. 

Professional development for school site leadership and district leadership shall include quarterly 
data charts around completion of lessons/activities/games by grade level and students and whether 
recommended usage goals are being met in alignment with the research supporting the use of the 
digital tool.  
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Services must include on-going digital support for questions that arise regarding access, 
functionality and usage.  

MATERIAL FOR FAMILIES 

The supplemental digital tool shall include resources that parents may access from home, including 
asynchronous lessons/activities/games and videos. These will include modeling of activities and 
games, as well as additional resources that will increase family engagement, enhance classroom 
learning, and reduce learning loss. The videos and resources shall take advantage of digital and 
mobile technology and will be used to build instructional supports between families and their 
school. Families will also be provided with multiple opportunities to attend webinars which will 
provide tools and resources to support their child’s numeracy development in the home.   

 3.0 SECURITY OF ALL MATERIALS AND DATA  

The Contractor shall obtain a completed and completely approved LAUSD Unified Digital 
Instructional Procurement Plan (UDIPP) and adhere to the security requirements therein.  
Contractor will not be authorized to work on any services unless contractor’s LAUSD 
UDIPP application has been approved.   

 4.0  DATA COLLECTION 

The Contractor shall collect enrollment, student and other data transfers necessary through a 
mutually agreed upon data transfer process with L.A. Unified Office of Data Accountability.   

5.0 DATA ANALYSES   

The Contractor shall provide usage and achievement data as applicable to the platform in a 
format that is integrated with LAUSD data systems.  An automated data feed at regular 
intervals using the SFTP transfer process will be required per LAUSD specifications.  

6.0 TECHNICAL SUPPORT  

 6.1 The Contractor shall provide a help desk for customer support for L.A. Unified schools 
and staff. The Help Desk shall offer phone customer support, online chat boxes and chat 
rooms.   

6.2  In addition to chat based support and online service tickets, the Contractor shall provide 
tiered support that includes a toll-free telephone number that will lead to a “live” person 
for technical support questions between 7:30 a.m. and 4:30 p.m. Pacific time Monday 
through Friday.    

 6.3 The Contractor shall provide resolution to the following within the time frames 
specified:  

A. Resolution to all problems logged with technical support within the next business 
day 

B. Resolution to all high priority calls logged with technical support within 4 hours 
C. High priority treatment for any problems logged that cannot be resolved within the 

above time frame.  These problems shall be resolved by providing resources for 
timely follow-up 
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 6.4   The Contractor shall maintain a service log and provide to Los Angeles Unified upon 
request and during regular implementation meetings. The log shall include technical 
support requests with a description of how the matters have been resolved. 

6.5   The Contractor’s support processes shall be aligned with the District’s IT helpdesk and 
other support providers to the District.  The District’s IT helpdesk currently uses Service 
Center from Remedy.  Where applicable, this method of providing and maintaining 
support shall be used.  

6.6   The Contractor’s platform must work with comparable effectiveness with all common 
internet browsers and computer makes.   

7.0     DATA MANAGEMENT  

A. Usage and/or achievement related to the digital tool is to be hosted on the 
Contractor’s cloud-based server(s) as designated and approved by L.A. Unified, 
covers the data produced by the full range of activities. Data management must 
comply with Data Use Agreement provisions in the approved L.A. Unified 
UDIPP.  

B. These data shall be available via web pages, secure file transfer protocol (SFTP), 
and restricted and secure user logons.  The secure user logons of any server 
housing any District information shall authenticate against an LDAP V3 
compliant user Directory housed on the District’s network. User account 
authorization provisioning shall occur within the Contractor provided 
application(s). Availability shall be encrypted at the discretion of the L.A. Unified 
commensurate to the confidentiality of the information hosted on the system. Any 
student level data shall be maintained in a secure and confidential manner as 
outlined in the L.A. Unified UDIPP.  Notwithstanding any of the above 
specifications, the security of all confidential data shall meet all District standards 
and policies outlined in the UDIPP.  

C. Access to the data web pages and usage and/or achievement data must be 
provided for long-term substitutes on a temporary basis when requested by the 
school’s principal or representative.   
 

  8.0    TRAINING  

The Contractor shall provide training to LAUSD staff based on a professional 
development plan created with district staff. Professional development shall include 
initial training in-person and/or virtual, follow up training and support and office hours.    

9.0     PROJECT MANAGEMENT  

9.1 IMPLEMENTATION AND TRAINING PLAN 

The contractor shall work collaboratively with the District to develop an implementation 
plan that includes data integration, professional development and regular review of usage 
and achievement data.  
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 9.2 MINUTES AND RECORDS  

The Contractor shall take minutes and record the list of participants from all meetings, 
including, but not limited to, management meetings and any technical advisory groups. If 
any work tasks are outlined in the minutes, the person(s) responsible for these tasks and 
the target completion dates must be identified in the minutes as well.  Within two (2) 
weeks after each meeting (or such other time designated by the District), the Contractor 
shall maintain and submit to the District, all minutes and records in writing and/or 
electronically for review and final approval.  

9.3 MONITORING ACTIVITIES  

To be successful, this project requires an effective management team.  

 9.3.1 The Contractor must provide a designated Project Manager and technical support 
coordinator. If subcontractors are used, a Project Coordinator must be designated 
for each subcontractor. The professional qualifications of the team members shall 
be appropriate to ensure the overall success of implementation.   

9.3.2 The Contractor’s Project Manager shall communicate, either in person or by 
telephone, with designated District staff, on a weekly basis, as needed and 
scheduled by the District, to review progress and performance. The review criteria 
will include, but not be limited to, problems encountered under the contract, future 
performance under the contract, and any other subject relating to completion of 
tasks under this contract.  

 9.3.3 The Contractor shall prepare monthly and annual impact reports with usage and 
achievement data by school, region and district. The reports shall be submitted to 
the District and reviewed during regular implementation meetings.  

 L.A. Unified reserves the right to use and reproduce all reports, summaries, and 
data reports developed pursuant to this agreement.   

10.0     DATA EXPORT IMPORT REQUIREMENTS 

Requirements for Data Export were derived from the following artifacts: 

● Table A - Data Export Requirements 
● Table B - Sample File of Data Items 

Contractor agrees to meet all of the stated requirements in the aforementioned exhibits that 
explicitly pertain to the Data Export Requirements. 

Acceptance Criteria 

The acceptance criteria that will constitute conformity with LAUSD’s stated business 
requirements are as follows: 
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Table A - Data Export Requirements 

1 Data is received nightly or streamed, if applicable. Time of day to be agreed upon at a later 
time 

2 Data is delivered via SFTP/Control M or API and is encrypted in transmittal. 

3 Data is produced with 1 file with users, courses, and “activities”, and academic growth. 

4 Data will contain a district unique identifier such as LAUSD Email, Employee ID or Student 
ID. 

5 Data will contain a district unique identifier for each school location (School Code). 

6 Activity data may include assessment results, messages sent, resources created, coursework 
including external/resource links utilized, assignments, files uploaded, submissions, and other 
activities of the instructional tool as applicable 

7 Data must include all elements to allow LA Unified to create the following report for teachers 
and students: Unique logins/clicks per (timeframe) 

8 Data must include all elements to allow LA Unified to create the following report for teachers 
and students: Overall logins/clicks per (timeframe) 

9 Data must include all elements to allow LA Unified to create the following report for teachers 
and students: Activities (as defined by vendor) 

10 Data must include all elements to allow LA Unified to create the following report for teachers 
and students Time Spent on Platform 

11 Device Usage 
● Type of Device Used (mobile Browser) 
● IP Address (used by District to identify internal firewall versus “at home” logins)  
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Table B - Sample File of Data Items 

Example of data items with corresponding descriptions.  

 

 

 

 

 

 

DocuSign Envelope ID: 359E8B7B-F84F-4BDF-B627-DB9002831257

1be tollO'!Nlng usage data l nformaUon Is requested t« all procllcts. All marked with(*) are roQUred. Please set up a meeting with the LAUSD team r« ~ walkthrOUS,. of this template. 

This IS a 
unique value 
to kSentify Thi$ ~ a unique value 
the vendor in to idenlify the Should be lausd studenl 
LAUSO Product In LAUSO 10, Teachor ID or Emall 

Identifier for the 
LAUSD location lype ol device 
Code. or cos1 lhat was used 10 

chrorrebook 

Ouome 
Olrome 
Olrome 
Olrome 

Olrome 
Olrome 

Browser 

80 

80 

80 

80 

80 

80 

IP Address 
(used by 
Oi:stricl to 
kSentify internal 
firewall versus 
·at hOme. 

Lessons 

General Activit 

Ass· rm&nl 

Assessmenl 

Assessmenl 

Section ID 

,. 
Slar1 

End 



 

HEC Software, Inc.  60      Agreement No.: 4400011544 
Category 1 

 

11.0 APPROVED PRODUCTS  

Category I – Instructional Delivery and Interaction 

1. Reading Horizons 
 

Suite of Products 

Reading Horizons Discovery® 
Implement the principles of reading science in the classroom with practical and engaging 
instruction for students in grades K–3. 
 
The Reading Horizons Discovery® Direct Instruction Kits and Software provide students with 
the strategies and skills to become confident readers through fun and engaging interactive 
lessons. 
 
With Reading Horizons Discovery®: 
- Students will engage with curriculum aligned to the Science of Reading. Our method has 
been aligned with research from its inception and has remained aligned to the science that 
informs reading development. Our high-quality materials and training are consistently refined in 
response to convergent research findings on how the brain learns to read and the science of 
implementation. 
- Reading Horizons Discovery® solidly addresses all reading standards related to the lower 
strands of Scarborough’s Reading Rope; phonemic awareness, phonics, and sight word 
reading, and includes decodable text to help students increase their fluency and automaticity. 
Additional resources are included to support teachers as they work to improve their students’ 
language and reading comprehension. 
- Instruction is tailored to student needs, from beginner to advanced. Direct instruction and 
software work together to assess and enhance students’ learning at all stages of reading 
development. Teacher manuals are designed to help teachers deliver engaging and practical 
instruction for all students, whether in a small group or a whole class setting. The digital 
software amplifies and differentiates instruction while allowing students to work independently 
during center time or in remote learning situations. 
- Reading Horizons Discovery® guides teachers with ongoing support. Our program is backed 
by our supportive partner guarantee that includes live, virtual, and on-demand professional 
learning and support. We want to assure educators that we are with them, shoulder to shoulder, 
to help ensure a solid foundation for lifelong reading for all of their students. 

 

Reading Horizons Discovery® Direct Instruction Kit 

The Reading Horizons Discovery® Foundations Kit includes all of the materials needed to 
prepare and deliver research-based phonemic awareness and phonics instruction to students in 
grades K–3. Separate kits are available for grades 1–3, kindergarten, and special education. 
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Each lesson is organized in a way that makes it easy for teachers to engage students in explicit, 
systematic, and multisensory reading instruction.  Students progress through the five essential 
components of literacy daily as they connect phonics skills to connected, decodable text. 
 
The teacher’s manuals give teachers a complete guide for confidently implementing Reading 
Horizons strategies in the classroom. Accompanying posters, activities, and games increase 
student engagement and build phonetic proficiency. 
 
Reading Horizons Discovery Sound CityTM helps students easily make the connection between 
speech and print enabling them to decode and spell words with greater proficiency. Explicit 
instruction in the 44 phonemes, sound wall materials, and daily phonemic awareness instruction 
and activities ensure students develop a strong foundation for reading success. 
 
The Reading Horizons Spelling Supplement provides instructional materials and activities that 
move spelling instruction beyond simple memorization to a solid understanding of the spelling 
patterns and structure of the English language. 
 

 
 

Reading Horizons Discovery® Software 

Students learn all of the skills needed for proficient reading through the lesson content of RH 
Discovery®. 
 
Our lesson content covers the following: 
● Daily instruction and practice in phonemic awareness skills 
● All of the phonetic and decoding skills of the Reading Horizons® method based on the sounds 
and patterns of the English language 
● The 300 most common sight words of the English language 
● Basic grammar skills 
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The RH Discovery Software provides each student with differentiated Tier 1 instruction that can 
be supplemented with direct instruction materials as needed. Students are continually assessed 
throughout instruction to ensure proficiency. When a student shows signs of struggle, the 
software reviews instruction, notifies the teacher, and offers more practice opportunities. The 
software presents these skills in a deliberate, one-skill-at-a-time sequence that starts with the 
simplest and builds to the more complex. 
 
Teachers can use the RH Discovery Software to make more efficient: 
 
1. Differentiated Instruction: The software naturally differentiates instruction to meet the needs 
of each individual student. If a student demonstrates mastery, the software moves forward. If a 
student is struggling with a skill, the software provides additional activities and instruction and 
notifies the teacher so they can provide targeted intervention. 
 
2. Progress Monitoring: The software uses a series of assessments and Skill Checks to establish 
benchmarks, measure growth, ensure mastery, and accurately differentiate instruction. All lesson 
and assessment data can be reviewed by teachers and administrators through the administration 
system. When an assessment reveals a student is struggling with a skill, the software provides 
additional instruction and notifies the teacher so they can intervene with targeted instruction. 
 
3. Student Review and Reinforcement: The software can provide students with a preview or a 
review of class material, including decodable text and vocabulary, to get extra practice and 
exposure without using class or teacher time. If a student misses class, the software can quickly 
help them get back on track with the rest of the class. The Administration System allows 
educators to conduct diagnostic assessments, generate customizable reports for teachers, parents, 
and administrators, set student options, and receive notifications about student progress. 
 
4. Virtual Instruction: In virtual classrooms, the software can lead instruction or be used in 
connection with teacher-led virtual instruction for student practice, accountability, and 
assessment. The software is accessed online, so students can log in from anywhere they have 
internet access. 
 
Reading Horizons Discovery® Software 
The Reading Horizons Discovery® Software provides students with the strategies and skills they 
need to become confident readers through fun and engaging interactive lessons. The software 
provides each student with differentiated instruction that reinforces the concepts taught in the 
corresponding direct instruction materials. 
 
Students are continually assessed throughout instruction to ensure proficiency. When a student 
shows signs of struggle, the software reviews instruction, notifies the teacher, and offers more 
practice opportunities.  The software can be accessed online. 
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Coming Soon 
In Summer 2023, we will launch the newest version of Reading Horizons Discovery®. 
Based on feedback from our customers and the latest findings in reading research, we are excited 
to announce the following features 
● Lessons that integrate phonemic awareness skills, sound wall instruction, phonics, and transfer 
to decodable texts in a scripted, low-preparation format. 
● A tech-enabled solution that permits real-time data tracking and instructional 
recommendations. 
● A lesson delivery tool that enables teachers to provide timely and effective feedback to 
students while leveraging the power of technology. 
● Just-in-Time Training that provides educators with short, digestible, and timely professional 
learning to build confidence and implementation success. 
 
Reading Horizons Elevate® 
Prepare teachers to pinpoint and target the individual instructional needs of struggling 
readers and English Language Learners in grades 4+. 
When older learners have reading difficulties it is often because they have gaps in the 
foundational decoding skills needed for fluent reading. The Reading Horizons Elevate® program 
helps older learners fill these gaps with assessment-driven explicit phonics instruction based on 
the principles of reading science. 
 
The Reading Horizons Elevate® intervention program helps you address a variety of student 
needs: 
 
1. Allow students to learn independently and at their own pace. The Reading Horizons 
Elevate® Software provides students with independent, competency-based learning that 
addresses their unique needs, adjusts to their pace, and gives them the privacy to struggle without 
feeling embarrassed.  Students can also access the online software from home for virtual learning 
and to accelerate their learning. 
 
2. Help students with Dyslexia improve their reading skills. The program is aligned to the 
Structured Literacy approach, which includes all of the best practices for teaching students with 
dyslexia. The unique marking system that is embedded in every skill lesson, helps students with 
dyslexia learn to recognize and decode English sound, letter, and word patterns. 
 
3. Address the needs of students in Special Education. Reading Horizons has been endorsed 
by the Council of Administrators in Special Education (CASE) for use in special education 
settings, remedial reading courses, and Tier II and Tier III in RTI programs. 
 
4. Adapt instruction for English Language Learners (ELLs). On top of teaching the patterns 
and structure of the English language, the Reading Horizons Elevate® products further adjust to 
the needs of ELLs with optional language translations (available in Spanish, Chinese, and 
Japanese), pronunciation practice, vocabulary, real-world reading exercises, and basic grammar 
lessons. 
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5. Fuel student motivation and build self-esteem. By focusing on one skill at a time, students 
experience quick wins on simple and achievable goals that motivate and fuel their confidence. 
To further build motivation during reading practice, students get to choose which reading 
passages and topics match their personal interests in the software and print reading materials. 
 
6. Provide literacy instruction in Correctional and Adult Education settings. It’s never too 
late to learn to read! The Reading Horizons Elevate® reading intervention program gives adult 
learners their best chance to be successful in learning to read and helps them reach their goals. 
Adults see fast gains because the software continuously assesses, instructs, and adapts content to 
target each student’s needs. 
 
Reading Horizons Elevate® Direct Instruction Classroom Kit Materials 
 
The Reading Horizons Elevate® 
Comprehensive Teacher’s Kit includes all of the materials needed to prepare and deliver 
research-based direct instruction lessons to struggling readers and English Language Learners. 
 
The teacher’s manuals give teachers a complete guide for confidently implementing Reading 
Horizons strategies in the classroom. 
 
One Student Book and one English Language Enhancement are included in the Reading 
Horizons Elevate® Comprehensive Teacher’s Kit. Additional copies can be purchased for each 
student. 
 
The Reading Library books are included in the Reading Horizons Elevate® Comprehensive 
Teacher’s Kit. All of the passages are included in the Reading Horizons Elevate® Software 
 
Reading Horizons Elevate® Software 
The Reading Horizons Elevate® Software uses age-appropriate, data-driven instruction to help 
older students attack the holes in their foundational reading skills. The software activities help 
students build decoding, pronunciation, vocabulary, grammar, fluency, and comprehension 
skills. 
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Reading Horizons Elevate Launch Pad™ 
Reading Horizons Launch Pad™ uses a systematic approach to teach adults and secondary 
students foundational literacy and life skills to become more productive members of society. 
With RH Launch Pad, your students will 

● improve their computer and print literacy skills. 
● make connections between oral language and the written word. 
● learn with authentic language in relevant, meaningful contexts. 
● enhance their life skills, job marketability, and academic goals. 
● increase their confidence with using technology. 
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Fifty online software lessons are accompanied by corresponding direct instruction 
lessons that can be used to support or in place of the software. Specific assessments and 
reporting tools empower educators to easily and effectively differentiate for their 
learners. Students are empowered with an English foundation that will transfer to other 
classes and life situations. 

Additional features in RH Elevate for English learners scaffold language development alongside 
the development of literacy skills. 
● Reading Horizons Language Packs allow English learners to access written language 
translations of lesson material in Spanish, Japanese, and Mandarin Chinese to enhance 
comprehension of instruction. Students who speak Spanish also have access to audio translations 
by a native-Spanish speaker. The Language Packs will also provide support in the Vocabulary 
and Dictionary sections by providing the word in the selected language above the word in 
English. 
● Reading Horizons Elevate® Software Pronunciation Tool helps English learners master each 
sound of the English language. This tool shows the proper tongue placement and mouth 
movement for each sound through animations and video footage. Students can record themselves 
practicing each sound and compare the recording to the narrator to gauge progress. 
● Reading Horizons Elevate® Software Vocabulary and Dictionary Tools allow students to 
practice words that follow the skills they are learning by practicing listening to, spelling, reading, 
marking and proving words. Context sentences and pictures are used when applicable. 
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Reading Horizons Accelerate® 
Included with all Reading Horizons implementations, teachers receive full access to our online 
teacher portal, Reading Horizons Accelerate®. Teachers can access digital manuals, a lesson 
planner, student resources, training videos, and more. Resources available within RH Accelerate 
include the following: 
● Downloads: PDF downloadable resources support instruction and assessment, including 180 
Decodable Passages, Practice Pages, Transfer Cards, Sound Cards, Wall Cards, Skill Checks, 
chapter tests, high-frequency word lists, and blackline masters. 
● Planner: The Lesson Planner provides a pacing calendar and integrates student assessment data 
from software to view student progress and target needs. 
● Lessons: PDF versions of purchased teacher manuals can be viewed online. PowerPoint and 
Google Slides presentations match scripted lessons that can be used with students virtually or in 
person. 
● Community Forum: This is an online forum for questions, technical support, and ideas 
monitored by Reading Horizons team members and a community where teachers can share. 

 

 

 

 

 

END OF STATEMENT OF WORK 
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SCHEDULE B  

CONTRACTOR’S RATES 
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SCHEDULE A  

STATEMENT OF WORK 

1.0  SCOPE   

This Statement of Work (SOW) defines the effort required for the administration and reporting of 
the Los Angeles Unified School District (Los Angeles Unified) digital instructional tools/platform. 
Schools will be able to implement one of the following digital tools to support concept 
development, skills mastery and problem solving skills of students in grades K-12.   

Digital tools/platforms as outlined below: 

 Category II - Personalized Learning and Assessment 
  

2.0 STATEMENT OF WORK – The tasks required to successfully administer digital 
tools/platforms: 

A. Properties of instructional tools should include: 

○ UNIVERSAL DESIGN: Platform must be designed so that materials function as 
intended for as many students as possible   

○ CONTENT: Platform design and materials should be developmentally appropriate 
and support standards-aligned learning  

○ ACCESSIBILITY: Items and tasks are presented with additional information or in 
alternative ways, in order to meet the specific needs of some students.  

○ SENSITIVITY: Content contained should not be distracting or upsetting for some 
students.  

○  CULTURAL AND LINGUISTIC RESPONSIVENESS: Digital tools must consider 
the cultural and linguistic diversity of the students in Los Angeles and should contain 
culturally and linguistically responsive materials that are appropriate for meeting the 
needs of all students (English Learner (EL), Standard English Learner (SEL), Student 
with Disabilities (SWD), etc.)  

○  International Society for Technology in Education (ISTE): Standards is a framework 
for learning in-depth, digital age skills and attributes with learning that is amplified 
through technology 
○  ISTE Standards for Students and/or 
○  ISTE Standards for Educators 
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B.  The proposer’s online platform must receive an approved LAUSD Unified Digital 
Instructional Procurement Plan (UDIPP) prior to contract execution.  Proposer will 
not be authorized to provide any services unless proposer’s LAUSD UDIPP application 
has been approved.   The latest version of LAUSD UDIPP requirements must be met 
along with updated requirements released. The vendor shall monitor UDIPP approval 
expiration and complete renewal applications in a timely manner 

 Proposer must meet the LAUSD UDIPP requirements regarding SSO and SAML, 
Student Data Privacy, Data Security and LMS Compatibility. Determination as to 
whether a proposer meets those minimum qualifications will be based on their responses 
to the Unified Digital Instructional Procurement Plan Questionnaire, which can be found 
at udipp.lausd.net. 

C.  The effective, efficient, and timely completion of all tasks and requests is critical to the 
successful implementation of the digital tool.  

CATEGORY II: PERSONALIZED LEARNING AND ASSESSMENT 

Personalized learning and assessment supplementary digital tools will assess students’ entry level 
skills and then provide a personalized course of CA Common Core aligned standards based 
learning activities to reinforce growth areas and deepen understanding in areas of 
strength.  Features such as drag and drop, recording, inputting responses, etc. should be 
developmentally appropriate for age and grade of students, as well as content areas being 
supported. The platform should provide teachers with the ability to include formative assessment 
in lessons, such as quizzes, polls, etc. as well as provide the ability to monitor assessment 
completion and results in real time.  The platform should provide grade sync capabilities to 
automatically score and sync with the District’s Learning Management System/Schoology. The 
platform should provide teachers with insights on using the formative assessment and dynamic 
media features to inform instructional next steps and student outcomes. Within the platform 
interactive, lessons can be teacher-led and educators should also be able to assign them for students 
to complete independently as needed. 

They may address multiple content areas or a single content area such as: 

 English Language Arts 
 Mathematics 
 Science 
 History/Social Studies 
 Social Emotional Learning 
 Arts Education 
 Physical Education 
 English Language Development 
 Computer Science Education 
 Coding 
 Cybersecurity Education 
 Digital Citizenship 
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FEATURES ACROSS ALL DIGITAL TOOL CATEGORIES 

MATERIAL FOR EDUCATORS 

Digital Tool materials shall include:  

● The digital activities and games should be standards aligned, can be used flexibly for 
various blended learning models or as an extra enhancement for core instruction. 

● Teachers should be able to place any student at any spot in the curriculum to enhance the 
work on specific content the class is learning via their core curriculum. 

● Should include digital manipulatives, when applicable, to support students with problem 
solving and sense making. 

● Embedded formative assessments which provide instant feedback for the students, 
including pre and post assessments, progress monitoring, and standardized test 
preparation. 

● The platform shall support access through on-line connections via operating systems 
commonly found on MacBooks, iPads, Chromebooks, Personal Computers 
(desktops/laptops), Interactive Smart Boards and Interactive Projectors. The digital 
curriculum must be compatible with these devices.  Digital tools must meet the minimum 
operating specifications as follows:  
○ iOS 13 and higher for iPads 
○ Windows 10 OS and higher for laptops and PCs 
○ MacOS 11 and higher for Macbooks 

● Platform should include data reporting to address the following: 
o Individual student progress and completion of activities/games 
o Teacher/Classroom report on student progress on standards and completion of 

activities/games 
o School Administrators, District and Region level administrators and coordinators 

have access to the platform analytics through the LAUSD single sign-on 
 

PROFESSIONAL DEVELOPMENT 

Teachers and administrators shall be provided with initial in-person or on-line training which will 
provide an overview of the digital tool program and training on how to access, navigate, and utilize 
both print and digital materials. Training will also support teachers with best practices in terms of 
blended learning models and use of the digital tool to enhance their core curriculum and provide 
intervention/enrichment for students with the goal of differentiating and personalizing instruction. 
Teachers will receive training and support in utilizing assessment data to make instructional 
decisions.   

Teachers and administrators shall be provided follow-up implementation support training and 
ongoing coaching support shall be made available in-person and/or virtually.  This ongoing support 
will deepen teachers and administrators strategic use of the digital tool and support schools with 
bringing in parents/caregivers as equal partners in teaching and learning but with at-home 
connections. 
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Professional development for school site leadership and district leadership shall include quarterly 
data charts around completion of lessons/activities/games by grade level and students and whether 
recommended usage goals are being met in alignment with the research supporting the use of the 
digital tool.  

Services must include on-going digital support for questions that arise regarding access, 
functionality and usage.  

MATERIAL FOR FAMILIES 

The supplemental digital tool shall include resources that parents may access from home, including 
asynchronous lessons/activities/games and videos. These will include modeling of activities and 
games, as well as additional resources that will increase family engagement, enhance classroom 
learning, and reduce learning loss. The videos and resources shall take advantage of digital and 
mobile technology and will be used to build instructional supports between families and their 
school. Families will also be provided with multiple opportunities to attend webinars which will 
provide tools and resources to support their child’s numeracy development in the home.   

 3.0 SECURITY OF ALL MATERIALS AND DATA  

The Contractor shall obtain a completed and completely approved LAUSD Unified Digital 
Instructional Procurement Plan (UDIPP) and adhere to the security requirements therein.  
Contractor will not be authorized to work on any services unless contractor’s LAUSD 
UDIPP application has been approved.   

 4.0  DATA COLLECTION 

The Contractor shall collect enrollment, student and other data transfers necessary through a 
mutually agreed upon data transfer process with L.A. Unified Office of Data Accountability.   

 5.0 DATA ANALYSES   

The Contractor shall provide usage and achievement data as applicable to the platform in a 
format that is integrated with LAUSD data systems.  An automated data feed at regular 
intervals using the SFTP transfer process will be required per LAUSD specifications.  

6.0 TECHNICAL SUPPORT  

 6.1 The Contractor shall provide a help desk for customer support for L.A. Unified schools 
and staff. The Help Desk shall offer phone customer support, online chat boxes and chat 
rooms.   

6.2  In addition to chat based support and online service tickets, the Contractor shall provide 
tiered support that includes a toll-free telephone number that will lead to a “live” person 
for technical support questions between 7:30 a.m. and 4:30 p.m. Pacific time Monday 
through Friday.    

 6.3 The Contractor shall provide resolution to the following within the time frames 
specified:  
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A. Resolution to all problems logged with technical support within the next business 
day 

B. Resolution to all high priority calls logged with technical support within 4 hours 
C. High priority treatment for any problems logged that cannot be resolved within the 

above time frame.  These problems shall be resolved by providing resources for 
timely follow-up 

 6.4   The Contractor shall maintain a service log and provide to Los Angeles Unified upon 
request and during regular implementation meetings. The log shall include technical 
support requests with a description of how the matters have been resolved. 

6.5   The Contractor’s support processes shall be aligned with the District’s IT helpdesk and 
other support providers to the District.  The District’s IT helpdesk currently uses Service 
Center from Remedy.  Where applicable, this method of providing and maintaining 
support shall be used.  

6.6   The Contractor’s platform must work with comparable effectiveness with all common 
internet browsers and computer makes.   

7.0     DATA MANAGEMENT  

A. Usage and/or achievement related to the digital tool is to be hosted on the 
Contractor’s cloud-based server(s) as designated and approved by L.A. Unified, 
covers the data produced by the full range of activities. Data management must 
comply with Data Use Agreement provisions in the approved L.A. Unified 
UDIPP.  

B. These data shall be available via web pages, secure file transfer protocol (SFTP), 
and restricted and secure user logons.  The secure user logons of any server 
housing any District information shall authenticate against an LDAP V3 
compliant user Directory housed on the District’s network. User account 
authorization provisioning shall occur within the Contractor provided 
application(s). Availability shall be encrypted at the discretion of the L.A. Unified 
commensurate to the confidentiality of the information hosted on the system. Any 
student level data shall be maintained in a secure and confidential manner as 
outlined in the L.A. Unified UDIPP.  Notwithstanding any of the above 
specifications, the security of all confidential data shall meet all District standards 
and policies outlined in the UDIPP.  

C. Access to the data web pages and usage and/or achievement data must be 
provided for long-term substitutes on a temporary basis when requested by the 
school’s principal or representative.   
 

  8.0    TRAINING  

The Contractor shall provide training to LAUSD staff based on a professional 
development plan created with district staff. Professional development shall include 
initial training in-person and/or virtual, follow up training and support and office hours.    
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 9.0     PROJECT MANAGEMENT  

9.1 IMPLEMENTATION AND TRAINING PLAN 

The contractor shall work collaboratively with the District to develop an implementation 
plan that includes data integration, professional development and regular review of usage 
and achievement data.   

 9.2 MINUTES AND RECORDS  

The Contractor shall take minutes and record the list of participants from all meetings, 
including, but not limited to, management meetings and any technical advisory groups. If 
any work tasks are outlined in the minutes, the person(s) responsible for these tasks and 
the target completion dates must be identified in the minutes as well.  Within two (2) 
weeks after each meeting (or such other time designated by the District), the Contractor 
shall maintain and submit to the District, all minutes and records in writing and/or 
electronically for review and final approval.  

9.3 MONITORING ACTIVITIES  

To be successful, this project requires an effective management team.  

 9.3.1 The Contractor must provide a designated Project Manager and technical support 
coordinator. If subcontractors are used, a Project Coordinator must be designated 
for each subcontractor. The professional qualifications of the team members shall 
be appropriate to ensure the overall success of implementation.   

9.3.2 The Contractor’s Project Manager shall communicate, either in person or by 
telephone, with designated District staff, on a weekly basis, as needed and 
scheduled by the District, to review progress and performance. The review criteria 
will include, but not be limited to, problems encountered under the contract, future 
performance under the contract, and any other subject relating to completion of 
tasks under this contract.  

 9.3.3 The Contractor shall prepare monthly and annual impact reports with usage and 
achievement data by school, region and district. The reports shall be submitted to 
the District and reviewed during regular implementation meetings.  

 L.A. Unified reserves the right to use and reproduce all reports, summaries, and 
data reports developed pursuant to this agreement.   

10.0     DATA EXPORT IMPORT REQUIREMENTS 

Requirements for Data Export were derived from the following artifacts: 

● Table A - Data Export Requirements 
● Table B - Sample File of Data Items 
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Contractor agrees to meet all of the stated requirements in the aforementioned exhibits that 
explicitly pertain to the Data Export Requirements. 

Acceptance Criteria 

The acceptance criteria that will constitute conformity with LAUSD’s stated business 
requirements are as follows: 

Table A - Data Export Requirements 

1 Data is received nightly or streamed, if applicable. Time of day to be agreed upon at a later 
time 

2 Data is delivered via SFTP/Control M or API and is encrypted in transmittal. 

3 Data is produced with 1 file with users, courses, and “activities”, and academic growth. 

4 Data will contain a district unique identifier such as LAUSD Email, Employee ID or Student 
ID. 

5 Data will contain a district unique identifier for each school location (School Code). 

6 Activity data may include assessment results, messages sent, resources created, coursework 
including external/resource links utilized, assignments, files uploaded, submissions, and other 
activities of the instructional tool as applicable 

7 Data must include all elements to allow LA Unified to create the following report for teachers 
and students: Unique logins/clicks per (timeframe) 

8 Data must include all elements to allow LA Unified to create the following report for teachers 
and students: Overall logins/clicks per (timeframe) 

9 Data must include all elements to allow LA Unified to create the following report for teachers 
and students: Activities (as defined by vendor) 

10 Data must include all elements to allow LA Unified to create the following report for teachers 
and students Time Spent on Platform 

11 Device Usage 
● Type of Device Used (mobile Browser) 
● IP Address (used by District to identify internal firewall versus “at home” logins)  
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Table B - Sample File of Data Items 

Example of data items with corresponding descriptions.  
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11.0 APPROVED PRODUCTS  

Category II – Personalized Learning and Assessment 

1. IXL 
 
12.0 PLATFORM FUNCTIONALITY 
 
IXL offers custom-created California Common Core skill plans that provide clear and deliberate 
alignment to IXL skills that support the standards. Skills are linked directly in the skill plans for 
seamless integration into instruction. When combined with IXL’s Real-Time Diagnostic 
assessment that pinpoints student knowledge and offers actionable next steps for progress, 
teachers can comprehensively understand where students are in their standards learning. 
 
Real-Time Diagnostic. IXL offers an assessment suite that works in concert with the IXL 
curriculum to provide educators with actionable insight to help each student grow in learning to 
the standards. Built to align to the objectives of the California Common Core Standards, IXL’s 
Real-Time Diagnostic pinpoints a student’s working grade level in math, ELA and reading 
overall, as well as in key diagnostic strands. For math, these include Algebra & Algebraic 
Thinking; Fractions; Geometry; Measurement; Numbers & Operations; and Data, Statistics, & 
Probability. For ELA, these include Reading Strategies; Vocabulary; Writing Strategies; and 
Grammar & Mechanics. The Diagnostic takes into account a student’s grade level to generate 
initial questions and then adapts to the student based on performance. After answering 40-50 
questions on each subject in the Diagnostic, which can be completed in multiple sessions, the 
student’s entry grade level proficiencies come into focus as diagnostic scores. IXL’s 
diagnostic scores correspond to grade levels for easy interpretation. For example, a score of 500 
indicates student readiness to begin work on fifth grade skills, while a level of 550 shows the 
student has demonstrated knowledge of about half of the fifth grade curriculum. 
 

The Diagnostic Overview helps teachers quickly understand students’ working level. The 
Diagnostic offers continuous assessment of student proficiency. Teachers can be confident they 
are always supporting students based on their current needs. To maintain up-to-date diagnostic 
data, students only need to answer 10-15 diagnostic questions per week, which translates to only 
approximately two hours over the course of the entire school year. The Diagnostic Overview 
shows overall math and ELA proficiency, and the Diagnostic Strand Analysis provides teachers 
with insight on students’ proficiency in essential diagnostic strands. Teachers can see at a glance 
where students may be tracking behind, at, and above grade level.  Significantly, the Strand 
Analysis also helps teachers strategically group students and recommends the specific skills that 
each group should work on to advance their learning. 
 
The Real-Time Diagnostic provides further insight at the student level.  By selecting a student in 
the Diagnostic, teachers can see their diagnostic levels and a personalized Action Plan of 
targeted skills to help the student accelerate growth. The Action Plan not only determines 
skills and standards students need to improve, but also gives specific steps to take to help 
students improve. IXL’s Diagnostic Action Plans are immediately actionable, listing the skills 
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students need to improve directly in the plan. For example, in the Action Plan example shown, a 
teacher can see that Dorian has an overall math working level of 550-610, or about the second 
half of fifth grade. A closer look reveals that Dorian is working below grade level, with a score 
of 430, on Algebra & Algebraic Thinking. His teacher can then focus on those concepts with the 
assistance of his individualized Action Plan, which provides specific skills Dorian can focus on 
to improve proficiency on that key strand. 
 

IXL includes a variety of developmentally appropriate question types that engage students. For 
example, earlier grade levels focus more on image based skills, as shown in these Kindergarten 
math skill and Kindergarten ELA skill examples. IXL also relies on modeling skills like this 
Fifth grade math skill and drag and drop responses like this Sixth grade ELA skill. As students 
advance in math grade levels, IXL connects visual representations of math concepts with 
numerical and algebraic representations to deepen students’ understanding.  For example, in this 
Algebra I skill students use IXL's dynamic graphing interaction to graph two lines, interpret the 
inequality symbols to determine whether the lines should be solid or dotted, and then shade a 
region to represent their solution set. Students gaining ELA understanding are required to 
complete multiple tasks to answer a question. For example, this Eleventh grade ELA skill asks 
students to organize the writing with a clear focus for each section. 
 
IXL understands students often need and benefit from multiple means of representation, and IXL 
skills aim to provide students with various ways of acquiring information and knowledge. For 
example in math, skills on IXL use many different interactions as digital manipulatives 
built into skills to help with conceptual understanding and problem solving. As many 
students learn more effectively with manipulatives in the classroom, IXL’s interactive skills 
provide a digital equivalent to many of the physical manipulatives students are used to using in 
the classroom. Some examples of these skills include Counting on the hundred chart, and 
Measuring height with counting cubes. In third grade, understanding fractions is an essential, but 
potentially troublesome concept. As such, in Show fractions area models IXL incorporates 
digital manipulatives to help students understand that fractions represent part of a whole. In this 
interactive skill, students can click on each square to “shade” it and visualize it as a fraction of 
the whole rectangle. 
 
IXL math and ELA clearly aligns to the California content standard in both math and ELA with 
custom-created skill plans.  Skill plans define each California standard and show the skills that 
support that standard. For example in IXL’s eighth grade ELA skill plan, IXL breaks standard 
8.L.2.c Spell correctly into multiple categories containing ten scaffolded IXL skills. Skill plans 
benefit teachers by directly linking the correct IXL skills in the skill plan to teach to the 
standards. Skill plans are scaffolded across grade level topics but also each skill within the grade 
level is highly scaffolded, with multiple levels students work through on their way to mastery. 
For example, the eighth grade ELA spelling-based skill contains four levels, starting with 
requiring one answer, increasing to two as students near proficiency at a SmartScore of 78, and 
making words more challenging at a SmartScore of 90 as students are on their way to reaching 
mastery. On IXL, skill mastery is represented by SmartScore, IXL’s proprietary scoring 
system. Traditional percentage-based scoring methods permanently penalize students for 
mistakes early in their learning. If a student misses the first few questions on a percentage-based 
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assessment, they will never be able to achieve a 100. IXL’s SmartScore approach evaluates 
student accuracy, consistency, and question difficulty to assess mastery. It always allows for 
students to reach 100 (mastery) by placing greater emphasis on their most recent performance. 
Essentially, SmartScore is designed to reflect the learning process, in which students typically 
make mistakes at the beginning and grow in confidence and consistency on their way to mastery. 
SmartScore is the most accurate possible measure of a student’s understanding of a specific skill, 
and serves as a real-time formative assessment of a student's proficiency as they are learning 
each skill. Both teachers and students always have updated information about how each 
student is progressing in each skill. 
 
IXL understands there is no replacement for teachers and believes educational technology works 
best as a partner that empowers teachers to be more effective. To support teacher-led instruction, 
IXL provides a number of resources teachers can leverage, such as ‘Learn with an Example’ 
solutions that can be used to model instruction, lesson plans for key math concepts, and over 
2,000+ video lessons for key math and ELA skills. Recall that teachers can use IXL’s California 
Common Core skill plans for standards-based instruction, and that with IXL’s open access to the 
complete PK-12 math and ELA curriculum, can place any student at any spot in the curriculum 
regardless of their enrolled grade level. This benefits students needing enrichment or 
intervention, as well as helps students gain extra practice on specific content the class is learning 
via their core curriculum. From IXL’s adaptive curriculum that adjusts the level of rigor of 
IXL skills to meet each student where they are, to Analytics like the personalized Diagnostic 
Action Plan generated for each student and Trouble Spots report, IXL makes it easy for teachers 
to deliver data-driven differentiated instruction that students can then complete independently. 
Importantly, students also have access to these features when learning independently. 
‘Learn with an Example’ solutions provide direct instruction as students try new skills. 
With each new skill, ‘Learn with an Example’ solutions for each skill provide lessons that help 
students 10 understand the key idea to remember and then walk them through the strategies to 
correctly answer each question.  Teachers can leverage these in the classroom when teaching 
new skills. Lessons for Key Math Topics.  Found at the bottom of the math curriculum 
webpages in grades 3-Geometry, teachers have access to lessons on key math topics, such as 
Number Sense, Addition and Subtraction, Multiplication and Division, Properties and 
Operations, Fractions, Decimals, Geometry, and Data and Measurement. With over 50 lessons 
per grade, teachers can share these with students and have meaningful discussions to help them 
prepare for grade level topics. IXL Video Lessons. IXL video resources are engaging and 
expert-led, designed to complement IXL’s adaptive math skills. IXL offers over 2,000 video 
tutorials covering key concepts in math from grade 3 through geometry, as well as in ELA with 
phonics coverage in PK-K to help young learners build a strong foundation in reading and high-
impact writing strategies and grammar concepts across Grades 6-8 to help build confident 
writers. IXL’s video walkthroughs provide students an additional way to learn new skills, 
reinforce what they have learned in class, or get help if they need additional support on a skill. 
Video tutorials are useful for teachers to provide a visual guide for instruction, or real-time 
remediation. IXL’s video tutorials were created in partnership with expert instructors from 
Wyzant, the largest tutoring marketplace in the U.S. These videos are available to the 
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District at no additional cost. Please see this video for examples of IXL video tutorials: 
www.youtube.com/watch?v=oeWuA5lvELA. 
 
Teacher Analytics for Personalized Instruction. Using Analytics from the Real-Time 
Diagnostic like the Diagnostic Overview to understand where the entire class is in grade-level 
knowledge, the Strand Analysis that groups students based on their performance for small-group 
instruction, and the Action Plan for skills tailored to each student for 1:1 instruction, IXL 
supplies teachers with the tools needed to provide personalized instruction based on accurate and 
actionable data. On IXL, teachers have a comprehensive analytics suite of reports that provide 
detailed performance data for the whole class, small groups, and each student. Teachers have 
insight into student proficiency at both the skill and grade levels. Teachers can leverage 
additional analytics including: 
 
Progress and Growth which allows teachers to see up-to-date student diagnostic growth for the 
school year and be alerted to areas where skills may be declining. In addition, teachers can 
quickly see the total number of questions answered and the number of skills practiced, proficient, 
and mastered. The report provides teachers with immediate insight into progress for the whole 
class and for individual learners. 
Trouble Spots illuminates the skills that students are struggling with. It details how each student 
is performing and presents the exact questions they have missed. Trouble Spots takes out the 
guesswork for teachers by strategically grouping students of similar levels and provides perfectly 
matched skills to use in remediation sessions. Score Grid shows student proficiency of skills 
aligned to California standards. At a glance, teachers can see which standards they have covered, 
how students are performing on aligned IXL skills, and where students need additional help. 
 
With IXL site license subscription, LAUSD will receive access to all new content and platform 
features as they become available. IXL continuously works on updating the platform and 
creating new features. For example, IXL released the new Universal Screener for this 2022/2023 
school year, making the IXL assessment suite an end-to-end solution for assessment that 
includes: screening for intervention, diagnostic assessment, daily progress monitoring, and 
benchmark assessment. IXL product updates, new feature releases, and content enhancements 
are automatically available to IXL users, at no additional charge, and are released without 
interruption to the IXL service. IXL is also continuously working to release new skills, 
expanding its curriculum.  

 

 

END OF STATEMENT OF WORK 
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SCHEDULE B  

CONTRACTOR’S RATES 
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2. IXL Pricing Details 

IXL Leaming is pleased to offer oo for LAUSO's Rf P for o ·gnal lnstru • onal Tools under category II: 

Personalized Leaming and Assessment. 

IXL site licenses are offered as annual studen subscriptions. S dents and eachers have access to he 

full curriculum for subscribed subjects, as II as e Real- ,me Diagnostic, IXLAnatytics, personalized 

recommendations, and automa ·c access o con en and eature enhancements. There are no 

additional fees for maintenance or version upda • es. 

IXL is committed to successful imp ementa ·on and provides an experienced California district 

partnership team at no additional cost o sup!X)rt LAUSO roughout the life of he contract. This 

support includes subscription managemen in egration services, professional developmen , and regular 

data check-ins. Additionally, IXL provides eachers • free rustomer service and a suite of online 

resources that includes user guides, ·deos, and guidance one ective implementation stra egies. 

IXL's all-inclusive approach offers he district exceptional value and cost certainty. 1th a site license 

subscription, LAUSO receives: 

-IXL Universal Screener for K-8 math with IX -Open access • o subject content in all grades 
Math site license subscrip ·on Year-round access trom home and school 
Comprehensive curriculum aligned o he -Onfine resources, e.g., implementation guides, 
California Common Core wrh in eractive s ·11 ·deos, and standards alignments 
plans aligned to the standards, commonly 24/7 online help center 
used core textbooks, and st.a e exam· ations -Phone and email rustomer service support -Daily diagnostic and benchmark grade-level ,. Au orostering support 
asse.ssment in ma h and ELA • h he -SSOsupport 
Real-Time Diagnostic ,. LMS in egra ·on -Actionable analytics up- o-da e reports - ain enanc:e and updates 
and progress growth monitoring Access to new con en· and features -Tailored recommendations and personal' ed - District partnership earn support 
action plans in math and ELA -Unlimited teacher accounts 

IXL's Professional De lopment Plan Created • District Staff. ith a districtwide purchase, IXL's 

professional developmen (PD) plan ·11 offer ded-.cated, personalized support to se up LAUSD for 

success from the district, to the school, o the d assroom. As a dedica ed partner, IXL ill continue to 

help LAU SD maximize engagemen , op 'mize instruction, and achieve district goals. Sample PD services 

include: 

• Custom implementa ·on plans; IXL I collabora e • LAUSD o crea ea stra egic 

implementa • ion plan customized o meets the oJStrict's needs 

• Scope and Sequence ignments: IXl's curriculum experts ·1 de elop custom resources that 

align IXL skills to LAUSD's scope and sequence (one or each grade and subject purchased 

district-wide) 

• District hub for IXL resources 

• Bi-weekly implementa ·on calls 
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• Unlimi ed PD sessions 

• Customized ebinar ser·es 

• One-on~one coaching for eachers and ad ·nistra ors 

• Usage competitions 

• Exclusive IXL • e events 

• Access to the eleaming Library o more than SO miaoleami g • eos. IX 's elearning Library 

offers oil-demand guidance or every essen ·al ea re, induding best practices for implementing 

IX in a variety of instru • onal models 

IXL PD is designed to help eachers ma ·mize hep orm's impact on studen learning: effectively 

implementing the pla orm, establishing best pra ·ces o ensure usage ·th fidelity, and leveraging 

actionable insights to personarze ·nstru ·on. tailors training or d. • and school-le el 

implementation in alignmen instructional objectives. I o ers virtual, oil-demand, and on-site 

options for flexible year-long PD. 

-'-....,_.,. 
---O'!tlll 

IXL's dedicated Professional learning team lives in Los Angeles and includes all former educators with 

over 30 years of experience. In partnership with district leaders, lXl creates an implementation and PD 

plan to support teachers and administrators as they implement IXl. in their dassrooms. IXL's PD focuses 

on best practices for implementa • n; h. hligh • g h o use o suppo core curriculum, for 

differen iation, personalized learning, and in erven ·on or accdera ·on. IX heps eachers use IXl's 

actionable analytics o uncover insights tha help em ma be er instructional decisions every day. 

More information about professional learning · duding a sample implementation plan is included in 

IXL's Volume I, Technical Proposal, Section C.4.a. 

2.A LAUSD Pricing 

Table 1 below lists he IXL's annual per studen , ·ered ra es or licenses or LAUSD. 1th a 

district-wide implementa ·on, IXL offers LA SD unlim· ed PD from a local pro essional learning earn, as 

described in the preceding section. 
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Table 1 • IXL offers ume discounts based on w number or students and subJects subscnbed 

Student Add 
Promsional Leaming IXL Math Total Price 

Licenses IXLElA 

PK-12 $8.00 $5.00 embedded earn o 1 $1,950,000.00 

150,000 (va S100 000 

PK·U $750 $5.00 $2,500,000.00 
200,000 

PK-12 $7.00 $450 $2,875,000.00 

250,000 

PK-12 $650 $4.00 embedded earn o 3 $3,1.50,000.00 

300,000 S300 ooo 

PK·l2 $550 $250 embedded earn o 3 $2,800,000.00 

350,000+ S300000 
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SCHEDULE A  

STATEMENT OF WORK 

1.0  SCOPE   

This Statement of Work (SOW) defines the effort required for the administration and reporting of 
the Los Angeles Unified School District (Los Angeles Unified) digital instructional tools/platform. 
Schools will be able to implement one of the following digital tools to support concept 
development, skills mastery and problem solving skills of students in grades K-12.   

Digital tools/platforms as outlined below: 

• Category I - Instructional Delivery and Interaction 
• Category IV - Specialized Digital Learning Tool 

  
2.0 STATEMENT OF WORK – The tasks required to successfully administer digital 
tools/platforms: 

A. Properties of instructional tools should include: 

○ UNIVERSAL DESIGN: Platform must be designed so that materials function as 
intended for as many students as possible   

○ CONTENT: Platform design and materials should be developmentally appropriate 
and support standards-aligned learning  

○ ACCESSIBILITY: Items and tasks are presented with additional information or in 
alternative ways, in order to meet the specific needs of some students.  

○ SENSITIVITY: Content contained should not be distracting or upsetting for some 
students.  

○ CULTURAL AND LINGUISTIC RESPONSIVENESS: Digital tools must consider 
the cultural and linguistic diversity of the students in Los Angeles and should contain 
culturally and linguistically responsive materials that are appropriate for meeting the 
needs of all students (English Learner (EL), Standard English Learner (SEL), Student 
with Disabilities (SWD), etc.)  

○ International Society for Technology in Education (ISTE): Standards is a framework 
for learning in-depth, digital age skills and attributes with learning that is amplified 
through technology 
○ ISTE Standards for Students and/or 
○ ISTE Standards for Educators 
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B.  The proposer’s online platform must receive an approved LAUSD Unified Digital 
Instructional Procurement Plan (UDIPP) prior to contract execution.  Proposer will 
not be authorized to provide any services unless proposer’s LAUSD UDIPP application 
has been approved.   The latest version of LAUSD UDIPP requirements must be met 
along with updated requirements released. The vendor shall monitor UDIPP approval 
expiration and complete renewal applications in a timely manner 

 Proposer must meet the LAUSD UDIPP requirements regarding SSO and SAML, 
Student Data Privacy, Data Security and LMS Compatibility. Determination as to 
whether a proposer meets those minimum qualifications will be based on their responses 
to the Unified Digital Instructional Procurement Plan Questionnaire, which can be found 
at udipp.lausd.net. 

C.  The effective, efficient, and timely completion of all tasks and requests is critical to the 
successful implementation of the digital tool.  

 CATEGORY I:  INSTRUCTIONAL DELIVERY AND INTERACTION 

Instructional delivery and interaction tools provide interactive lessons, interactive videos and 
gamification. Features such as drag and drop, recording, inputting responses, etc. should be 
developmentally appropriate for age and grade of students, as well as content areas being 
supported. Interactive teacher tools will allow teachers to create assignments, modify pre-made 
lessons, and create new lessons as applicable. The platform should provide teachers with the ability 
to include formative assessment in lessons, such as quizzes, polls, etc. as well as provide the ability 
to monitor assessment completion and results in real time.  The platform should provide grade 
sync capabilities to automatically score and sync with the District’s Learning Management 
System/Schoology. The platform should provide teachers with insights on using the formative 
assessment and dynamic media features to inform instructional next steps and student outcomes. 
Within the platform interactive, lessons can be teacher-led and educators should also be able to 
assign them for students to complete independently as needed. 

They may address multiple content areas or a single content area such as: 

• English Language Arts 
• Mathematics 
• Science 
• History/Social Studies 
• Social Emotional Learning 
• Arts Education 
• Physical Education 
• English Language Development  
• Multiple content areas 
• Computer Science Education 
• Coding 
• Cybersecurity Education 
• Digital Citizenship 
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CATEGORY IV: SPECIALIZED DIGITAL LEARNING TOOL 

Specialized digital learning tools provide teachers and students with supplemental tools that will 
enhance the learning experience and are utilized for a specific purpose. The purpose of the tool 
should be connected to a specific usage and content area. Tools can fall into categories such as:  

• Video conferencing  
• Document annotation  
• Digital recording and screencasting  
• Electronic Reference materials  
• Music Production  
• Graphic Design  
• Photography  
• Digital Storytelling  
• Film production/editing  
• Research  
• Science labs  
• Presentation 
• 3D Design and printing  
• Augmented Reality  
• Virtual Reality 
• XR (Extended Reality: Augmented Reality and Virtual Reality, and Mixed Reality 

Combined) 
• Artificial Intelligence & Machine Learning 
• Generative Text 
• Communication  
• Survey Tools 
• Homework Help  
• Assessment Tools  
• Simulations 
• Game-Based Learning 
• esports 

 

FEATURES ACROSS ALL DIGITAL TOOL CATEGORIES 

MATERIAL FOR EDUCATORS 

Digital Tool materials shall include:  

● The digital activities and games should be standards aligned, can be used flexibly for 
various blended learning models or as an extra enhancement for core instruction. 

● Teachers should be able to place any student at any spot in the curriculum to enhance the 
work on specific content the class is learning via their core curriculum. 

● Should include digital manipulatives, when applicable, to support students with problem 
solving and sense making. 
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● Embedded formative assessments which provide instant feedback for the students, 
including pre and post assessments, progress monitoring, and standardized test 
preparation. 

● The platform shall support access through on-line connections via operating systems 
commonly found on MacBooks, iPads, Chromebooks, Personal Computers 
(desktops/laptops), Interactive Smart Boards and Interactive Projectors. The digital 
curriculum must be compatible with these devices.  Digital tools must meet the minimum 
operating specifications as follows:  
○ iOS 13 and higher for iPads 
○ Windows 10 OS and higher for laptops and PCs 
○ MacOS 11 and higher for Macbooks 

● Platform should include data reporting to address the following: 
o Individual student progress and completion of activities/games 
o Teacher/Classroom report on student progress on standards and completion of 

activities/games 
o School Administrators, District and Region level administrators and coordinators 

have access to the platform analytics through the LAUSD single sign-on 
 

PROFESSIONAL DEVELOPMENT 

Teachers and administrators shall be provided with initial in-person or on-line training which will 
provide an overview of the digital tool program and training on how to access, navigate, and utilize 
both print and digital materials. Training will also support teachers with best practices in terms of 
blended learning models and use of the digital tool to enhance their core curriculum and provide 
intervention/enrichment for students with the goal of differentiating and personalizing instruction. 
Teachers will receive training and support in utilizing assessment data to make instructional 
decisions.   

Teachers and administrators shall be provided follow-up implementation support training and 
ongoing coaching support shall be made available in-person and/or virtually.  This ongoing support 
will deepen teachers and administrators strategic use of the digital tool and support schools with 
bringing in parents/caregivers as equal partners in teaching and learning but with at-home 
connections. 

Professional development for school site leadership and district leadership shall include quarterly 
data charts around completion of lessons/activities/games by grade level and students and whether 
recommended usage goals are being met in alignment with the research supporting the use of the 
digital tool.  

Services must include on-going digital support for questions that arise regarding access, 
functionality and usage.  

MATERIAL FOR FAMILIES 

The supplemental digital tool shall include resources that parents may access from home, including 
asynchronous lessons/activities/games and videos. These will include modeling of activities and 
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games, as well as additional resources that will increase family engagement, enhance classroom 
learning, and reduce learning loss. The videos and resources shall take advantage of digital and 
mobile technology and will be used to build instructional supports between families and their 
school. Families will also be provided with multiple opportunities to attend webinars which will 
provide tools and resources to support their child’s numeracy development in the home.   

 3.0 SECURITY OF ALL MATERIALS AND DATA  

The Contractor shall obtain a completed and completely approved LAUSD Unified Digital 
Instructional Procurement Plan (UDIPP) and adhere to the security requirements therein.  
Contractor will not be authorized to work on any services unless contractor’s LAUSD 
UDIPP application has been approved.   

 4.0  DATA COLLECTION 

The Contractor shall collect enrollment, student and other data transfers necessary through a 
mutually agreed upon data transfer process with L.A. Unified Office of Data Accountability.   

 5.0 DATA ANALYSES   

The Contractor shall provide usage and achievement data as applicable to the platform in a 
format that is integrated with LAUSD data systems.  An automated data feed at regular 
intervals using the SFTP transfer process will be required per LAUSD specifications.  

6.0 TECHNICAL SUPPORT  

 6.1 The Contractor shall provide a help desk for customer support for L.A. Unified schools 
and staff. The Help Desk shall offer phone customer support, online chat boxes and chat 
rooms.   

6.2  In addition to chat based support and online service tickets, the Contractor shall provide 
tiered support that includes a toll-free telephone number that will lead to a “live” person 
for technical support questions between 7:30 a.m. and 4:30 p.m. Pacific time Monday 
through Friday.    

 6.3 The Contractor shall provide resolution to the following within the time frames 
specified:  

A. Resolution to all problems logged with technical support within the next business 
day 

B. Resolution to all high priority calls logged with technical support within 4 hours 
C. High priority treatment for any problems logged that cannot be resolved within the 

above time frame.  These problems shall be resolved by providing resources for 
timely follow-up 

 6.4   The Contractor shall maintain a service log and provide to Los Angeles Unified upon 
request and during regular implementation meetings. The log shall include technical 
support requests with a description of how the matters have been resolved. 
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6.5   The Contractor’s support processes shall be aligned with the District’s IT helpdesk and 
other support providers to the District.  The District’s IT helpdesk currently uses Service 
Center from Remedy.  Where applicable, this method of providing and maintaining 
support shall be used.  

6.6   The Contractor’s platform must work with comparable effectiveness with all common 
internet browsers and computer makes.   

7.0     DATA MANAGEMENT  

A. Usage and/or achievement related to the digital tool is to be hosted on the 
Contractor’s cloud-based server(s) as designated and approved by L.A. Unified, 
covers the data produced by the full range of activities. Data management must 
comply with Data Use Agreement provisions in the approved L.A. Unified 
UDIPP.  

B. These data shall be available via web pages, secure file transfer protocol (SFTP), 
and restricted and secure user logons.  The secure user logons of any server 
housing any District information shall authenticate against an LDAP V3 
compliant user Directory housed on the District’s network. User account 
authorization provisioning shall occur within the Contractor provided 
application(s). Availability shall be encrypted at the discretion of the L.A. Unified 
commensurate to the confidentiality of the information hosted on the system. Any 
student level data shall be maintained in a secure and confidential manner as 
outlined in the L.A. Unified UDIPP.  Notwithstanding any of the above 
specifications, the security of all confidential data shall meet all District standards 
and policies outlined in the UDIPP.  

C. Access to the data web pages and usage and/or achievement data must be 
provided for long-term substitutes on a temporary basis when requested by the 
school’s principal or representative.   
 

  8.0    TRAINING  

The Contractor shall provide training to LAUSD staff based on a professional 
development plan created with district staff. Professional development shall include 
initial training in-person and/or virtual, follow up training and support and office hours.    

 9.0     PROJECT MANAGEMENT  

9.1 IMPLEMENTATION AND TRAINING PLAN 

The contractor shall work collaboratively with the District to develop an implementation 
plan that includes data integration, professional development and regular review of usage 
and achievement data.   
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 9.2 MINUTES AND RECORDS  

The Contractor shall take minutes and record the list of participants from all meetings, 
including, but not limited to, management meetings and any technical advisory groups. If 
any work tasks are outlined in the minutes, the person(s) responsible for these tasks and 
the target completion dates must be identified in the minutes as well.  Within two (2) 
weeks after each meeting (or such other time designated by the District), the Contractor 
shall maintain and submit to the District, all minutes and records in writing and/or 
electronically for review and final approval.  

9.3 MONITORING ACTIVITIES  

To be successful, this project requires an effective management team.  

 9.3.1 The Contractor must provide a designated Project Manager and technical support 
coordinator. If subcontractors are used, a Project Coordinator must be designated 
for each subcontractor. The professional qualifications of the team members shall 
be appropriate to ensure the overall success of implementation.   

9.3.2 The Contractor’s Project Manager shall communicate, either in person or by 
telephone, with designated District staff, on a weekly basis, as needed and 
scheduled by the District, to review progress and performance. The review criteria 
will include, but not be limited to, problems encountered under the contract, future 
performance under the contract, and any other subject relating to completion of 
tasks under this contract.  

 9.3.3 The Contractor shall prepare monthly and annual impact reports with usage and 
achievement data by school, region and district. The reports shall be submitted to 
the District and reviewed during regular implementation meetings.  

 L.A. Unified reserves the right to use and reproduce all reports, summaries, and 
data reports developed pursuant to this agreement.   

10.0     DATA EXPORT IMPORT REQUIREMENTS 

Requirements for Data Export were derived from the following artifacts: 

● Table A - Data Export Requirements 
● Table B - Sample File of Data Items 

Contractor agrees to meet all of the stated requirements in the aforementioned exhibits that 
explicitly pertain to the Data Export Requirements. 
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Acceptance Criteria 

The acceptance criteria that will constitute conformity with LAUSD’s stated business 
requirements are as follows: 

Table A - Data Export Requirements 

1 Data is received nightly or streamed, if applicable. Time of day to be agreed upon at a later 
time 

2 Data is delivered via SFTP/Control M or API and is encrypted in transmittal. 

3 Data is produced with 1 file with users, courses, and “activities”, and academic growth. 

4 Data will contain a district unique identifier such as LAUSD Email, Employee ID or Student 
ID. 

5 Data will contain a district unique identifier for each school location (School Code). 

6 Activity data may include assessment results, messages sent, resources created, coursework 
including external/resource links utilized, assignments, files uploaded, submissions, and other 
activities of the instructional tool as applicable 

7 Data must include all elements to allow LA Unified to create the following report for teachers 
and students: Unique logins/clicks per (timeframe) 

8 Data must include all elements to allow LA Unified to create the following report for teachers 
and students: Overall logins/clicks per (timeframe) 

9 Data must include all elements to allow LA Unified to create the following report for teachers 
and students: Activities (as defined by vendor) 

10 Data must include all elements to allow LA Unified to create the following report for teachers 
and students Time Spent on Platform 

11 Device Usage 
● Type of Device Used (mobile Browser) 
● IP Address (used by District to identify internal firewall versus “at home” logins)  

 
11.0     APPROVED PRODUCTS 
Category I – Instructional Delivery and Interaction 
1. Excite Reading 
 
Category IV - Specialized Digital Tool 
1.  Guided Compass 
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12.0 PLATFORM FUNCTIONALITY 
 
CATEGORY 1: INSTRUCTIONAL DELIVERY AND INTERACTION 
 
Excite Reading™ 
Learning Ally is pleased to offer LAUSD our award-winning PreK-2 early literacy solution, 
Excite Reading™, which closely aligns to the specifications of RFP No. 2000002904 Category I: 
Instructional Delivery and Interaction. 
 
Research shows that proficient reading requires much more than just phonics instruction, 
including exposure to vocabulary and background knowledge. Yet, many of today’s children 
start school with little experience or exposure to books; worse, the time spent on reading 
instruction and word recognition has come at the cost of instruction in science, social studies, 
and the arts—meaning that, even though children may be able to decode the words on a page, 
they’ve been robbed of the background knowledge that would enable them to truly comprehend 
what they’re reading. 
 

Learning Ally’s Excite Reading™ is a supplemental, interactive solution for PreK-2 students 
that takes a new approach, providing engaging, authentic children’s e-books read by professional 
voice artists and arranged into thematic text sets based on science, social studies, and the arts. 
Corresponding lessons for educators, carefully designed to build vocabulary and background 
knowledge in young readers, support educators by providing easy-to-implement modeling of 
comprehension skills and best reading practices that build strong, fluent readers. 

The books and associated curriculum offered in Excite Reading™ are organized into thematic 
units that center on high-interest science and social studies topics like volcanoes, reptiles, deserts, 
communities, cooking and food, citizenship, and space. Themes serve to pique young students’ 
interest in new subjects and then immerse them in the topic, building valuable vocabulary and 
background knowledge along the way. 

Excite Reading™ books reflect diverse characters and cultures, and the curriculum supports 
educators in understanding and acknowledging cultural differences within their classroom. The 
interface is colorful, engaging, and easy to use. Even the login is picture-based, making it easy for 
young students to access the solution. 

Each book guide includes a teacher overview with a section on “Funds of Knowledge,” which 
guides educators on elements of the story that may or may not be familiar to students based on 
their cultural background. 

Similarly, Excite Reading™ features stories that feature strong social-emotional themes and a 
curriculum designed to provide teachers with ready-made prompts that foster classroom 
conversations about the topics therein. Each thematic unit has its own essential question that 
relates to the topic, which allows children to think deeply about things like character, civic 
engagement, etc. 
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Excite Reading™ is a versatile classroom tool for educators. They can use it as a full class 
read-aloud or for independent reading, making it suitable as an authentic literature e-book library, 
a human-narrated solution for students who struggle with standard print books, or as a full 
supplemental curriculum. 

Teacher Tools 

As described above, Excite Reading™ features corresponding lessons for educators that have 
been designed to build vocabulary and background knowledge in young readers while supporting 
educators with easy-to-implement modeling of comprehension skills and best reading practices 
that build strong, fluent readers. 

Book guides help educators build vocabulary and background knowledge in students so emerging 
readers can make sense of each story's world within words. Each theme builds a larger context so 
students can embark on a higher level of discourse using vocabulary to express questions, 
answers, and ideas. Lessons include questions that spark conversations exploring cultures. 
Thoughtful questions and engaging activities also cross to other subject areas such as math, social 
studies, art, and more. 

Using the teacher portal, educators can assign books to the whole class, small groups, or 
individual students. They can see at a glance what books students have on their shelves and how 
many have been read. 

Excite Reading™ e-books and associated lessons feature built-in formative assessments; 
when a teacher assigns a book for a student to read, assessment questions are automatically 
assigned, providing a built-in formative assessment tool. 

Reporting 

Excite Reading™ bridges the gap between phonics and reading comprehension, building 
vocabulary and background knowledge through a library of rich, engaging human-narrated e-
books that explore the worlds of gardens, insects, music, and more. Carefully designed lessons 
take a holistic approach to teaching words and creating context, deepening comprehension, and 
making connections so emerging readers can reach their full potential. 

Excite Reading™ offers educators and administrators the ability to see student progress in real 
time, including 

• Minutes read 
• Book completions 
• Assignment completions 
• Assessment accuracy 

 

Educators and administrators can see these data points as a rollup of all students or dive into each 
individual student to see their data. Seeing what books students are reading gives educators 
valuable information that can help determine the next books to assign and whether they are ready 
for new challenges. 
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In its first year of release, Excite Reading™ was the recipient of two special honors. It was named 
a SmartBrief 2022 Reader’s Choice Award Winner, in recognition of its teacher appeal for the 
way it reduces stress for educators and creates powerful and delightful learning experiences for 
students that ingrains foundational reading skills and through thematic and diverse texts, inspires 
a culture and joy of reading. 

It also earned a prestigious Tech & Learning Award of Excellence for Back to School 2022 
Primary Education. This award is a testament to the confidence experts and educators have in 
Excite Reading™ as an essential supplemental solution for educators to establish strong reading 
and literacy programming. 

Professional Development 

On large projects that scale deep or wide, Learning Ally provides dedicated Reading 
Implementation Success Managers (ISM) to lead service delivery and instructional tools 
project implementation teams. 

Your RISM comes with leadership experience and will help facilitate the organizational 
management of implementation, training, coaching, and support for all educators and 
administrator cohorts to ensure fidelity and success of the program and ensure the connection of 
the learning to any other literacy development initiatives, tools, and materials. 

Additionally, RISMs monitor and review quarterly results with the school and district leaders to 
understand progress against key goals, and provide continued access to the Member Success 
Support team. 

Learning Ally has the staff and an established process to quickly and effectively implement 
its products and services across a large number of schools. We have demonstrated this 
capability over many years, exemplified by our grant to serve all public schools in Texas (K-12), 
which has been in place for approximately 20 years. Learning Ally has also effectively 
implemented its programs via a statewide grant in Florida and partial statewide grants in Illinois, 
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New Jersey and Massachusetts; each of these grants have been in place for over a decade. 
Learning Ally has also successfully implemented products and services in other large school 
districts, such as Los Angeles Unified School District, Boston Public Schools, Denver Public 
Schools and Fairfax County Public Schools. 

Your dedicated RISM will coordinate all phases of the implementation including onboarding, 
technology set-up, professional learning, and data meetings throughout the life of the 
implementation. 

We measure success in milestones, starting with the initial 30 days of implementation. As our 
commitment to evaluation and efficacy yields success, we use these findings to devise a Fidelity 
of Implementation standard which helps us effectively partner with schools and districts toward 
the effective implementation of our solutions. 
 

For Excite Reading™, we consult with school partners and recommend, as a starting point, 
adopting a goal designed to ensure that educators have the support needed to effectively use the 
solution. This goal is based on a standard of educators using Excite Reading™ for supplemental 
classroom ELA instruction three times a week for 20 minutes each. 

Implementation planning, scheduling, and delivering Excite Reading™ is an effective, efficient, 
and simple process by which we empower our school district partners in a four-step process. 

Step 1: Welcome to Learning Ally - Dedicated Ongoing Implementation Support 

Your dedicated RISM will partner with you to provide support throughout the stages of the 
implementation. Below is a sample implementation plan/timeline: 

• Welcome Call 
• Planning Call 
• Integration (Clever Rostering) 
• Coordination of Professional Learning 
• Implementation Launch/Launches 
• Success Check-In (30-45 days) 

 
Step 2: Assemble Your Team 

Successful implementation is easy when you have the right team. 

• Designate at least one Administrator per school to help you set-up for success, engage 
families and stay on track. 

• Designate at least one Data Manager to understand and lead roster integration with the 
Excite Reading™. 

• Designate which Instructors will use Excite Reading™. 
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Step 3: Technology, Integration and Set-Up 

Your RISM will guide you through the steps of integrating the technology before launching the 
implementation. 

• Work with your Data Manager to determine the best integration method to create, update, 
and log in your educators and students, Clever or manual roster management. 

• Ensure devices are ready and students know how to use Excite Reading™ 
 

Step 4: Professional Learning, Instructional Support, and Fidelity of Implementation 

Once the system onboarding and technology set-up is underway, your dedicated RISM will 
coordinate the initial training to support the launch of Excite Reading™ and then begin 
scheduling the additional instructional support and professional learning that the district has 
purchased. https://learningally.org/Portals/6/Docs/Professional-Learning/LA_PLS_Catalog.pdf  

As described above, the Learning Ally Fidelity of Implementation standard which helps us 
effectively partner with schools and districts towards the effective implementation of our 
solutions. From the onset, we will ask our partners to establish goals and expectations for both 
teachers and students. Here is a brief sampling: 

• Reading Goals with Learning Ally: What markers will show you that your Learning Ally 
implementation has been successful? (assessment, observations, reading data, etc.)  

• Usage Expectations for Excite Reading™ 
o 20 minutes of instruction three times per week 
o Out-of-classroom usage 
o In-school usage (whole group, small group, and individual instruction) 

 

Learning Ally has a full-time, dedicated Reading Implementation Success Manager (Danielle 
Oragnge-Scott), who resides in Los Angeles, CA, Senior Implementation Success Manager (Patty 
Griffin) and Director, Implementation Success (Peggy Burk-Miles) who both reside in Maricopa 
County, AZ. Once licenses are purchased and are provisioned to the district in the Learning Ally 
portal, the RISM will contact the district to schedule a welcome call and subsequent steps. 
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Family Resources  

Excite Reading™ provides valuable opportunities for families to enjoy stories together. Children 
can access the solution using an Internet connection at home, sharing stories with family or 
reading independently.  

Each Excite Reading™ book guide has an accompanying shareable family activity that 
encourages families to re-read the story they’re studying in class, and engage in a fun, play-based 
literacy activity together. Activities are available in both English and Spanish and are designed to 
build literacy skills while also bringing families together to do something fun! 
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What Who When/How long 

Welcome/Planning Call Reading Implementation 1 hour 
Success Manager (RISM}, 
Managing Partner 

Identify and support rostering model to be RISM 1 hour 
used-Clever integration or bulk upload 

Support of data manager and d istrict RISM, Learning Ally Ongoing; weekly 
implementation teams for system set up and Integrations Team at first, then 

t roubleshooting monthly 

Coordinate technology and integration RISM, Learning Ally Initial and ongoing 
Integration Team 

Support of proper set up and preparation of RISM 1 hour 
devices and systems before the launch 

Support for license administrators to assure they RISM, Professional Leaming 1 hour 
are familiar with their role and privileges Facilitator 

Coordination of Professional Learning launch RISM 1 hour plus 
sessions and ongoing sessions attending sessions 

Conduct Success Check 30-4S post-launch session RISM 1 hour 

Ongoing data check-ins to share usage data, check RISM, Managing Partner 1 hour monthly or 
progress against implementation goals quarter ly 

Renewal: Coordinate and communicate renewal RISM, Managing Partner Annually 
timing, process and communication 
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CATEGORY IV: SPECIALIZED DIGITAL LEARNING TOOL 

The Learning Ally Audiobook Solution™ 

Learning Ally is pleased to offer LAUSD our cornerstone award-winning reading resource, the 
Learning Ally Audiobook Solution™, which closely aligns to the specifications of RFP No. 
2000002904 Category IV: Specialized Digital Learning Tools: Electronic Reference Materials; 
Digital Storytelling; and Homework Help. 

Composed of high-quality, human-read audiobooks and a suite of teacher resources to monitor 
and support student progress, the Learning Ally Audiobook Solution™ is designed to help turn 
struggling readers into engaged learners. 

In 2022, the Learning Ally Audiobook Solution™ won the SIIA CODIE Award for Best 
Learning Recovery Tool. This award is considered the gold standard in education solutions 
design and reflects Learning Ally’s role in supporting educators and students in the herculean 
challenge of managing disrupted learning during COVID, in addition to the other persistent 
obstacles of poverty and learning disabilities. In 2021, The Learning Ally Audiobook 
Solution™ received six education awards, including T&L's Award of Excellence for Best 
Back to School Solution for Secondary Education, Tech & Learning Best Remote and 
Blended Learning Tool, and SIIA Codie Finalist for Best Virtual Learning Solution. 
Learning Ally was also named a “World Changing Ideas” Organization in the category of 
Education by Fast Company. 

The Learning Ally Audiobook Solution™ features the nation’s largest collection of human-
narrated audiobooks with read-along highlighted text, including curriculum-aligned literature, 
textbooks, and popular fiction. Human-narrated audiobooks make all the difference. According to 
Wood, et al., 2017, the results of a meta-analysis conducted to determine the effects of read-
alouds and text-to-speech tools on reading comprehension of students with reading disabilities, 
“human-read audio had 50% greater effect on student comprehension versus synthetically 
narrated audio.” 

Students with access to the Learning Ally Audiobook Solution™ have unlimited simultaneous 
access to our entire library. They can download as many books as they’d like, and there is no 
issue with multiple students downloading the same book or books. Likewise, there is no limit on 
the amount of time the students have access to the books they download. 

Even better, once a book is downloaded to a device, the student can read it anytime, anywhere, 
even when there is no internet or Wi-Fi access. A searchable list of our library, including the title, 
author, copyright date, and features of the materials, is available at any time by visiting our 
“Browse Audiobooks” page: https://learningally.org/Browse-Audiobooks.  

The Learning Ally Audiobook Solution™ is more than just a library of 80,000+ human-read 
audiobooks, though. It is a multi-sensory reading support that bridges the gap between students’ 
reading ability and cognitive capability. Given equitable access to grade-level content through our 
audiobook solution, students who struggle with decoding, fluency, and comprehension become 
confident engaged learners who are able to reach their academic potential. 
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Teacher Tools 

The Learning Ally Audiobook Solution™ was created with educators in mind. As mentioned 
above, it features a suite of teacher resources, including embedded reporting tools that allow 
them to monitor student progress in real time, review notes, and then allocate reading 
assignments. 

For students struggling with literacy, listening to real people narrate while following highlighted 
text on a screen helps them model fluent reading over time. Students can read the same books as 
their peers, allowing them to participate in class discussion with confidence. 

Audiobook technology helps students distinguish letters and letter patterns that form words. 
Hearing real people read builds oral fluency and cuts down reading time, while students improve 
vocabulary and comprehension. Students have the satisfaction of reading independently, which 
increases their self-esteem, and success in school. 

It is easily integrated into your existing curriculum. Educators can use progress-monitoring tools 
to manage assignments and provide up-to-date reports to both parents and administrations. 

The Audiobook Solution features a library of more than 80,000 titles that teachers can assign to 
students, including curriculum-aligned classic literature, pop fiction, history, and even text books. 

Students with access to the Audiobook Solution are not limited to using it in their English or 
Language Arts classes. Similarly, no one teacher “owns” the student; in fact, teachers from any 
subject or class can assign books for the student to read. 

The Audiobook Solution even allows multiple teachers to collaborate on student assignments. For 
example, a classroom teacher can assign a book, and then a specialist or reading coach could 
monitor the student's reading progress, making a new assignment once the student finished the 
original one. This seamless handoff/integration helps ensure all teachers have a 360° view of the 
students' reading habits and abilities, etc. 

All of our audiobook titles are accessible and contain navigational tools enabling ease of use, are 
synced with their printed version and downloadable to smart phones and tablets so “readers” keep 
pace with their classmates. All Learning Ally solutions can be used in both classroom as well as 
virtual environments and are accessible 24 hours a day. 

The Learning Ally Audiobook Solution™ offers the following features: 

• Human-read text with appropriate inflection and pace to encourage listening and learning. 
• Highlighted text that is in sync with the narration (“Voicetext”) aimed at improving 

vocabulary and compensation and understanding of tables, graphs and pictures especially 
in textbooks. 

• Audio navigation tools such as table of contents, chapters and page numbers. Learning 
Ally titles are specifically designed to be used seamlessly in a classroom setting and have 
the unique feature of complete alignment of its page numbers with the corresponding 
printed manuscript, enabling the student to read along with their teacher. 
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• Capability of students to add notes, interpretations and explanations thereby reinforcing 
the learning process. Those notes can be bookmarked, shared with teachers and 
classmates, and edited. 

Reporting 

The Audiobook Solution is easily integrated into your existing curriculum. Educators can use 
progress-monitoring tools to manage assignments and provide up-to-date reports to both parents 
and administrations. Teachers have full visibility to student usage: which books and textbooks 
are read, reading duration, and reading frequency, enabling the teacher to provide 
comprehensive feedback and positive reinforcement to the student. Teachers have full 
capability to assign books and track progress based upon the Lexile framework. 

 

The Audiobook Solution provides functionality to sync with LAUSD’s Learning 
Management System/Schoology through Clever. 

In a recent study of over 800 grades 3-8 students in one urban district, students who 
engaged with the Learning Ally Audiobook Solution™ with fidelity achieved double the rate 
of reading growth compared to their peers when evaluated with the STAR Assessment of 
Reading. Fidelity of reading occurred when students provided with instructional support engaged 
in reading texts with the Learning Ally Audiobook Solution™ approximately 4 times a week over 
a 12-week period for 30 minutes each time. 

Since 2020, Learning Ally has been partnering with MIT, and the lab of John Gabrielli, Ph.D., on 
a study focused on identifying effective instruction on literacy outcomes, particularly students 
from underserved populations in Grades 3-4 who are learning remotely. Implementation of the 
study concluded in the Fall of 2021 as a Randomized Control Trial of 340 students recruited 
nationwide. Their findings include that students with the greatest need of literacy support (i.e., 
students whose reading fluency scores are within the bottom 20th percentile) were able to make 
significant gains in skills tied to literacy over a ten-week period only when they had access to the 
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Learning Ally Audiobook Solution™ paired with scaffolded reading instruction.  

The scaffolded reading instruction was delivered through learning facilitators and featured a form 
of high-dosage tutoring in which students were provided supplemental 1:1 instruction reinforcing 
key strategies in literacy, especially around reading comprehension, which, in turn, reinforced 
student usage of the Learning Ally Audiobook Solution™. The complete study will be published 
by MIT later in 2023. 
 

Feedback from educators verify Learning Ally’s approach: 

 

Professional Development 

On large projects that scale deep or wide, Learning Ally provides dedicated Reading 
Implementation Success Managers (RISM) to lead service delivery and instructional tools project 
implementation teams. 

Your RISM comes with leadership experience and will help facilitate the organizational 
management of implementation, training, coaching, and support for all educators and 
administrator cohorts to ensure fidelity and success of the program and ensure the connection of 
the learning to any other literacy development initiatives, tools, and materials. 

Additionally, RISMs monitor and review quarterly results with the school and district leaders to 
understand progress against key goals, and continued access to the Member Success Support 
team. 

Learning Ally has the staff and an established process to quickly and effectively implement its 
products and services across a large number of schools. We have demonstrated this capability 
over many years, exemplified by our grant to serve all public schools in Texas (K-12), which has 
been in place for approximately 20 years. Learning Ally has also effectively implemented its 
programs via a statewide grant in Florida and partial statewide grants in Illinois, New Jersey and 
Massachusetts; each of these grants have been in place for over a decade. Learning Ally has also 
successfully implemented products and services in other large school districts, such as Los 
Angeles Unified School District, Boston Public Schools,Denver Public Schools and Fairfax 
County Public Schools. 

Your dedicated RISM will coordinate all phases of the implementation including onboarding, 
technology set-up, professional learning, and data meetings throughout the life of the 
implementation. 

We measure success in milestones, starting with the initial 30 days of implementation. As our 
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commitment to evaluation and efficacy yields success, we use these findings to devise a Fidelity 
of Implementation standard which helps us effectively partner with schools and districts toward 
the effective implementation of our solutions. 

For the Learning Ally Audiobook Solution™, our technology tracks the extent to which students 
are engaging at rates which are likely to yield the academic outcomes described above and which 
we refer to as Reading to Success. As we consult with K12 partners who make use of our 
solutions, we typically recommend that we partner towards setting goals in which at least 10 
educators per school actively engage with our technology as part of their instructional practice. 
This leads to about 20% of student enrollment within these schools actively using the Audiobook 
Solution towards reading and learning and at least 10% of student enrollment Reading to Success 
within that first year. 

Implementation planning, scheduling and providing for the Learning Ally Audiobook Solution™ 
is an effective, efficient, and simplistic process by which we empower our school district partners 
in a four-step process. 

Step 1: Welcome to Learning Ally - Dedicated Ongoing Implementation Support 

Your dedicated RISM will partner with you to provide support throughout the stages of the 
implementation. Below is a sample implementation plan/timeline: 

• Welcome Call 
• Planning Call 
• Integration 
• Coordination of Professional Learning 
• Implementation Launch/Launches 
• Success Check-In (30-45 days) 

 

Step 2: Assemble Your Team 

Successful implementation is easy when you have the right team. Each member should review 
their own “Quick Start Guide” (linked below) to know exactly what to do: 

• Designate at least one Administrator per school to help you set-up for success, engage 
families and stay on track. 

• Designate at least one Data Manager to understand and lead integration with the Learning 
Ally Audiobook Solution™. 

• Designate Instructors to provide student eligibility, assign audiobooks, and monitor 
reading progress. 

• If needed, utilize the additional role of Read-Only Instructor for educators to assign 
audiobooks to students and monitor their reading progress. 

 

Step 3: Technology, Integration, and Set-Up 

Your RISM will guide you through the steps of integrating the technology before launching the 
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implementation. 

• Work with your Data Manager to determine the best Learning Ally Audiobook Solution™ 
integration method to create, update, and log in your educators and students. 

• Ensure devices are ready and students know how to use the audiobook app. 
 

Step 4: Professional Learning, Instructional Support, and Fidelity of Implementation 

Once the system onboarding and technology set-up is underway, your dedicated RISM will 
coordinate the initial training to support the launch of the Audiobook Solution and then begin 
scheduling the additional instructional support and professional learning that the district has 
purchased. Professional Learning offerings are linked here.  

As described above, the Learning Ally Fidelity of Implementation standard which helps us 
effectively partner with schools and districts towards effective implementation of our solutions. 
From the onset, we will ask our partners to establish goals and expectations for both teachers and 
students. Here is a brief sampling: 

• Reading Goals with Learning Ally: What markers will show you that your Learning Ally 
implementation has been successful? (assessment, observations, reading data, etc.) 

• Usage Expectations? 
o Minutes per day. 
o Days per week. 
o In school. 
o Out of school. 

 

Learning Ally has a full-time, dedicated Senior Reading Implementation Success Manager 
(Danielle Orange-Scott) who resides in Los Angeles, CA, along with an Implementation Success 
Manager (Patty Griffin) and Director, Implementation Success (Peggy Burk-Miles) who both 
reside in Maricopa County. Once licenses are purchased and are provisioned to the district in the 
Learning Ally portal, the RISM will contact the district to schedule a welcome call and 
subsequent steps. 

DocuSign Envelope ID: 6666550C-82B9-4358-B89D-9227C09D5D9F



 

Learning Ally, Inc.                                      1                       Agreement No.: 4400011547 
Category I, IV        
 
 

 

 

Family Resources 

Usage is key to success with the Learning Ally Audiobook Solution™, and we make it easy for 
students to read in and out of the classroom. To encourage more reading at home, we provide 
“getting started” guides and videos for parents and caregivers so they know how to support their 
children. We also provide tips for engagement and curated reading lists that can be shared with 
parents, and actively encourage them to read with their children at home. 

Learning Ally also leads family nights via Facebook Live (or the District's platform or Zoom) for 
parents in both English and Spanish. 
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What Who When/How Long 

Welcome/Planning Call Reading Implementat ion 1 hour 

Success Manager (RISM), 

Managing Partner 

Identify and support rostering model to be RISM 1 hour 

used-integrat ion or bulk upload 

Support of data manager and district RISM, Learning Ally Ongoing; weekly at 

implementat ion tea ms for system set up and Integrations Team first, then monthly 

troubleshoot ing 

Coordinate technology and integration RISM, Learning Ally Init ial and ongoing 

Integration Team 

Support of proper set up and preparation of devices RISM 1 hour 

and systems before the launch 

Support for license administrators to assure they are RISM, Professional 1 hour 

familiar with their role and privi leges Learning Facilitator 

Coordinat ion of Professional Learning launch RISM 1 hour plus 

sessions and ongoing sessions attending sessions 

Conduct Success Check 30-45 post launch session RISM 1 hour 

Ongoing data check-ins to share usage data, check RISM, Managing Partner 1 hour monthly or 

progress against implementation goals quarterly 

Renewal: Coordinate and communicate renewal RISM, Managing Partner Annually 

t iming, process and communicat ion 
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Table B - Sample File of Data Items 

Example of data items with corresponding descriptions.  

 

 

 

END OF STATEMENT OF WORK 
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The following usage data Information Is requested for all products. All marked with (• ) are required. Please set up a meeting with the LAUSO team for a walkthr°"91 of this temptate. 

lhis is a 
unique value 
to identify lhis is a unique value Identifier for the 
the vendor in to identify the Should be lausd student l.AUSD Location type ol device 
LAUSD Product in LAUSD ID, Teacher ID or Email Code, or cost that was used to 

chromebook 

Browser 

auome 
Ouome 
Ouome 
airome 
O,rome 
O,rome 

80 
80 

80 
80 
80 
80 
80 

IP Address 
(used by 
District to 
identify internal 
firewall versus 
~at home~ 

Lessons 

Ass' nment 
Assessment 
Assessment 

SectiOn 10 
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SCHEDULE B  

CONTRACTOR’S RATES 
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category 1v 

Learning Alty~s 

Audiobook 

Solution 

Subscription 
License 

Agreement 

LOS ANGELES UNIFIED SOiOOL DISTRICT 

AUDIO BOOK SOLUTION 

SCHEDULE OF SERVICES ANO PRICES 

Unit Price 

"Individual Stand·Alone Individual Stand-Alone Audiobook Solution Pr icing (No 
Audiobook Solution Pricing Di«ount Applied): 

{No Discount Applied)" Per School Pricing is established based on Enrollment, as 

represents the price for follows: 

purchasing Audiobook 
licenses individually, by # Addressable Standard Stand-Alone 

school, based on the size of Students (All Audiobook Solution 

the addressable student Eligible Students) Price Per School 

populat jon within grades 

3-12 of the school. "# 300. $3,S99 

Address.able Students (All 140-299 $3,099 

E1igible Studentsr indicates 60-139 $2,S99 
the count of those students 20-S9 $1,899 

within 3-12 grade bands, per Under 20 $1,S99 

school. 

"Oistriawide Stand-Alone Oistrictwide Stand-Alone Audiobook Solution Pricing 
Audiobook Solution Pricing (Districtwide Discount Applied): 

(Districtw;de Discount 

Applied)" includes a discount • $1,937 per School' 
of 25% built int o the price. • Oistrictwide Per School price cited above assumes intent to 

The average per school price make a 1-ye.ar distriawide purchase of Audiobook Solution for 

in thi.s scenario is based on 793 Schools with 3· U grade bands at $1,536,041. 
known LAUSO school counts. 

3-Year Oistriawide contraa 

agreements will provide an 

additional 5% d iscount to 

prices cited. 
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category IV 

Learning Ally's 

Audiobook 
Solution Unit Price 

Customization Unit Cost (include detail on Standard customization and integration procedures necessary 
and Integrat ion discounts provided) to roster and set•up the solution in LAUSD is Included in Unit 

Price. 

Professional Elements of standard Basic Basic Solution Launch Professional Leami~ & Coordination Is 
Learning (PL) Solution Launch professional Included in Unit Price 

learning include: 

Cohorts: 

30 educators per session 
Asynchronous Sessions: 

Individual 

Freauencv/Ouration: 

One single initial launch 

session, each year, for all 

participating 
educators/teachers to 

support implementation 

orientatK>n and classroom 

integratjon. Follow up 

sessions as contracted, 
coordinated, and agreed. 

Presentation Modes: 

ln·person, Virtual 

Synchronous & 
Asynchronous, Hybrid 

Discounts on Professional 

Leamina imolementatk>ns: 
Dictated by cohort and 
session volumes. 
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category 1v 

learning Alty~s 

Audiobook 
Solution Unit Prke 

Implementation lmplementatjon and For all large and Districtwide implementations, Leaming Ally 
and monltorln1 monitorlna resources are will apply an Annual Price for a IAUSD Dedicated 

assumed annual costs Implementation, Training. Coaching, and Monitoring 
necessary to drive Resource to assist district leadership and staff in the 
Implementation of fidelity assurance of implementation with fidelity of the solution in 

across LAUSO Elementary question, priced as follows: 

Schools. • $150,000 annually 

No One time CoslS are 
necessary, as 

implementatNln and 
monitoring are covered 
via annual costs. 

Discounts on Professional 

Leaming implementation 

and monitoring are dictated 
by purchasing agreements as 

well as any agreed to cohort 

and session volumes. 

Other Costs Any other costs would be Not applicable 
assumed customizations 

associated with 

specialized agreements to 

be negotiated. 

Total Annual Total Annual Costs will vary The following tot1I prices are associated with the Districtwide 

Cost based on purchasin1 purchase pricioa scenatio provided above: 

scenarios., but we illustrate 

districtwide prices in this . 1-year distriawide purchase of Audiobook Solution for 

section, calculated as 793 Schools with 3-U grade bands at $1,536,041 

described in the Prici~ annually. 

section as.sociated with . 1 Dedicated Reading Improvement Services Manager to 
Subscription License suppon implernent1tion with fidelity at $150,000 

Agreements, above. annually. 
. TOTAL ANNUAL Districtwide Price for Audiobook 

Solution in 793 schools: $1,686,041 per year 
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category 1 

Learning Alty 

Excite Reading 

Subscription 

License 

Agreement 

LOS ANGELES UNIFIED SOiOOL DISTRICT 

EXCITE READING,,, 

SCHEDULE OF SERVICES AND PRICES 

Unit 

"Individual School Stand-Alone 

Exdte Reading Pricing (No Discount 

Applied)" represents the price for 
purchasing Excite Reading licenses 

individually, by school, based on the 

size of the addressable student 

Price 

Individual School Stand--Alone Excite Reading Pricing 
(No Discount Applied): 

Per School Pricing is estab6shed based on Enrollment, 

as follows: 

population within the school. • :t # Addressable 
Standard Stand-Alone 

Excite Reading 

Addressable Students" indicates Students (PreK-2) 

the count of those students within 

PreK-2 grade bands. per school. 700+ 

451-699 

300-4SO 
100-299 

Under 100 

Price Per School 

$4,299 

$3,699 

$2,999 
$2,299 

$1,699 

"Oistrictwide Stand-Alone Excite 

Reading Pricing (Oistrictwide 

Discount Appliedr inch.Jdes a 

Districtwide StandaAtone Excite ReadJng Pricing 

(Oistrictwide l);scount Applied): 

di.scount of 25% built into the price. • $2,137 per School• 

The average per school price in this •Per School price cited above assumes intent to make a 

scenario is based on known LAUS0 l·year districtwide purchase of Excite Reading for 609 

school counts. Schools with PreK·2 EJememary grade bands at 

$1,301,433. 
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"Individual School Bundled Excite Individual School Bundled Exd te Reading + Audiobook 

Reading+ Audiobook Solution Solution Prid,e (No Discount Applied): 

Pricing (No Discount Applied)" 

represents a 15% Discount when Per School Pricing is estabDshed based on 

compared to s.tand atone pricing for School Enrollmen~ as follows: 
Excite Reading and Audiobook 

Solution if purchased separatety for Standard Bundled 

Elementary Schools, and provides Excite Reading 
complete coverage for # Addressable + Audiobook Solution 
supplemental support across all Students (PreK-2) Price Per School 
Elementary Grade Sands as the 

transitjon from "learning to re.ad• 700+ $6,699 

(preK-2) to "reading to learn• (3-X). 451-699 $5,699 
"# Addressable Students" indicates 300-450 $4,799 
the count of those students within 100-299 $3,999 
PreK-2 grade bands, per school. Under 100 $3,199 

"Oistrictwide Bundled Excite Oistrictwide Bundled Elementary Excite Reading 

Reading+ Audiobook Solution + Audiobook Sohrtion Pricing (Bundle Discount+ 

Pricing (Bundle Discount+ Oistrictwide Discount Applied): 

Oistrictwide Discount Applied,■ 

represents a 15% Discount when • $3,584 pe,- School' 
compared to stand alone pricing for •Per Sdx>ol price cited above assumes intent to make a 
Excite Reading and Audio book 1-year districtwide purchase of Bundled Excite Reading 

Solution if purchased separately for + Aulf10book Solution for 511 Schools with PreK-2 and 

Elementary Schools, and indudes 3-X Elementary grade bands at $1,831,424. 

an additional Oistriawide purchase 

discount of 25" built into the price. 
The average per school price in this 
scenario is based on known LAUSO 

school counts. 3·Year Distriawide 

contract agreements will provide an 
additional 5% discount to prices 

cited. 
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category 1 

Learning Alty 

Excite Reading Unit Price 

Customization Unit Cost (indude detail on Standard customization and integration procedures 
and Integration discounts provided) necessary to roster and set-up the solution in LAUSO 

is Included in Unit Price. 

Professional Elements of standard Basic Solution Basic Solution Launch Professional Leaming 

Learni ng (PL) Launch professional learning include: & Coordination is Included in Unit Price 

Cohorts: 

30 educators per session 

Asynchronous Sessions: Individual 

freouenrv/Ouration: 

One single initial launch session. 

each year, for all participating 

educators/teachers to support 
implementation orientation and 

classroom integration. Follow up 

sessions as contracted_. 

coordinated., and agreed. 

Presentation Modes: 

In-person, Virtual Synchronous & 

Asynchronous, Hybrid 

Discounts on Professional Leamin-o 

imolementations: 

Dictated by cohort and session 

volumes. 

Implementation Implementation and monitoring For all large and Districtwide implementations, 

and monitoring resources are assumed annual teaming Aly will apply an Annual Price for a LAUSO 

costs necessary to drive Dedicated tmplementation, Training, Coaching, and 

implementation of fidelity across Monitoring Resource to assist district leadership and 

LAUSO Elementary Schools. staff in the assurance of implementation with fidelity 

of the solution in question, priced as follows: 

No One time Costs are necessary, - $150,000 annually 

a.s implementation and monitoring 

are covered via annual costs. 
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category 1 

Learning Alty 

Exe:ite Reading Unit 

Discounts on Professional Learning 

implementation and monitoring are 

dictated by purchasing agreements 

as weJI as any agreed to cohort and 

session volumes. 

Price 

Other Costs Any other costs would be assumed Not applicable 

Total Annual 

Cost 

customizations associated with 

specialized agreements to be 
negotiated. 

Total Annual Costs will vary based 

on purchasing scenarios, but we 

illustrate districtwide prices in this 

section, calculated as described in 

the Price seaion associated with 

Subscr iptjon license Agreements, 

above. 

The following total prices are associated with t he 

Oistrictwide purchase pricing scenario provided above: 

Oi.strictwide Stand-Alone Excite Reading Purchase: 

1 ·year d istrictwide purchase of Excite 

Reading for 609 Schools with PreK-2 grade 

bands at $1,301,433. annually. 

1 Dedicated Reading Improvement Services 

Manager to support implementation w ith 

fidelity at $150,000 annually. 

TOTAL ANNUAL Oistrictwide Pr ice for Excite 

Reading in 609 schools: $1,451433 per year 

Oi.strictwide Bundted Elementary Excite Reading 

+ Audiobook Solution Purchase: 

1 ·year d istrictwide purchase of Bundled 

Excite Reading+ Audio book Solution for 511 

Schools with PreK-2 and 3-X Elementary 

grade bands at $1,831,424. annually. 

1 Dedicated Reading Improvement Services 

Manager to support implementation w ith 

fidelity at $150,000 annually. 

TOTAL ANNUAL Oistrictwide Price for Excite 

Reading+ Audiobook Solution in 511 schools: 

$1,981,424 per year 
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SCHEDULE A  

STATEMENT OF WORK 

1.0  SCOPE   

This Statement of Work (SOW) defines the effort required for the administration and reporting of 
the Los Angeles Unified School District (Los Angeles Unified) digital instructional tools/platform. 
Schools will be able to implement one of the following digital tools to support concept 
development, skills mastery and problem solving skills of students in grades K-12.   

Digital tools/platforms as outlined below: 

 Category I - Instructional Delivery and Interaction 
 

2.0 STATEMENT OF WORK – The tasks required to successfully administer digital 
tools/platforms: 

A. Properties of instructional tools should include: 

○ UNIVERSAL DESIGN: Platform must be designed so that materials function as 
intended for as many students as possible   

○ CONTENT: Platform design and materials should be developmentally appropriate 
and support standards-aligned learning  

○ ACCESSIBILITY: Items and tasks are presented with additional information or in 
alternative ways, in order to meet the specific needs of some students.  

○ SENSITIVITY: Content contained should not be distracting or upsetting for some 
students.  

○  CULTURAL AND LINGUISTIC RESPONSIVENESS: Digital tools must consider 
the cultural and linguistic diversity of the students in Los Angeles and should contain 
culturally and linguistically responsive materials that are appropriate for meeting the 
needs of all students (English Learner (EL), Standard English Learner (SEL), Student 
with Disabilities (SWD), etc.)  

○  International Society for Technology in Education (ISTE): Standards is a framework 
for learning in-depth, digital age skills and attributes with learning that is amplified 
through technology 
○  ISTE Standards for Students and/or 
○  ISTE Standards for Educators 
○   

B.  The proposer’s online platform must receive an approved LAUSD Unified Digital 
Instructional Procurement Plan (UDIPP) prior to contract execution.  Proposer will 
not be authorized to provide any services unless proposer’s LAUSD UDIPP application 
has been approved.   The latest version of LAUSD UDIPP requirements must be met 
along with updated requirements released. The vendor shall monitor UDIPP approval 
expiration and complete renewal applications in a timely manner 

 Proposer must meet the LAUSD UDIPP requirements regarding SSO and SAML, 
Student Data Privacy, Data Security and LMS Compatibility. Determination as to 
whether a proposer meets those minimum qualifications will be based on their responses 
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to the Unified Digital Instructional Procurement Plan Questionnaire, which can be found 
at udipp.lausd.net. 

C.  The effective, efficient, and timely completion of all tasks and requests is critical to the 
successful implementation of the digital tool.  

 CATEGORY I:  INSTRUCTIONAL DELIVERY AND INTERACTION 

Instructional delivery and interaction tools provide interactive lessons, interactive videos and 
gamification. Features such as drag and drop, recording, inputting responses, etc. should be 
developmentally appropriate for age and grade of students, as well as content areas being 
supported. Interactive teacher tools will allow teachers to create assignments, modify pre-made 
lessons, and create new lessons as applicable. The platform should provide teachers with the ability 
to include formative assessment in lessons, such as quizzes, polls, etc. as well as provide the ability 
to monitor assessment completion and results in real time.  The platform should provide grade 
sync capabilities to automatically score and sync with the District’s Learning Management 
System/Schoology. The platform should provide teachers with insights on using the formative 
assessment and dynamic media features to inform instructional next steps and student outcomes. 
Within the platform interactive, lessons can be teacher-led and educators should also be able to 
assign them for students to complete independently as needed. 

They may address multiple content areas or a single content area such as: 

 English Language Arts 
 Mathematics 
 Science 
 History/Social Studies 
 Social Emotional Learning 
 Arts Education 
 Physical Education 
 English Language Development  
 Multiple content areas 
 Computer Science Education 
 Coding 
 Cybersecurity Education 
 Digital Citizenship 

 

FEATURES ACROSS ALL DIGITAL TOOL CATEGORIES 

MATERIAL FOR EDUCATORS 

Digital Tool materials shall include:  

● The digital activities and games should be standards aligned, can be used flexibly for 
various blended learning models or as an extra enhancement for core instruction. 

● Teachers should be able to place any student at any spot in the curriculum to enhance the 
work on specific content the class is learning via their core curriculum. 

● Should include digital manipulatives, when applicable, to support students with problem 
solving and sense making. 
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● Embedded formative assessments which provide instant feedback for the students, 
including pre and post assessments, progress monitoring, and standardized test 
preparation. 

● The platform shall support access through on-line connections via operating systems 
commonly found on MacBooks, iPads, Chromebooks, Personal Computers 
(desktops/laptops), Interactive Smart Boards and Interactive Projectors. The digital 
curriculum must be compatible with these devices.  Digital tools must meet the minimum 
operating specifications as follows:  
○ iOS 13 and higher for iPads 
○ Windows 10 OS and higher for laptops and PCs 
○ MacOS 11 and higher for Macbooks 

● Platform should include data reporting to address the following: 
o Individual student progress and completion of activities/games 
o Teacher/Classroom report on student progress on standards and completion of 

activities/games 
o School Administrators, District and Region level administrators and coordinators 

have access to the platform analytics through the LAUSD single sign-on 
 

PROFESSIONAL DEVELOPMENT 

Teachers and administrators shall be provided with initial in-person or on-line training which will 
provide an overview of the digital tool program and training on how to access, navigate, and utilize 
both print and digital materials. Training will also support teachers with best practices in terms of 
blended learning models and use of the digital tool to enhance their core curriculum and provide 
intervention/enrichment for students with the goal of differentiating and personalizing instruction. 
Teachers will receive training and support in utilizing assessment data to make instructional 
decisions.   

Teachers and administrators shall be provided follow-up implementation support training and 
ongoing coaching support shall be made available in-person and/or virtually.  This ongoing support 
will deepen teachers and administrators strategic use of the digital tool and support schools with 
bringing in parents/caregivers as equal partners in teaching and learning but with at-home 
connections. 

Professional development for school site leadership and district leadership shall include quarterly 
data charts around completion of lessons/activities/games by grade level and students and whether 
recommended usage goals are being met in alignment with the research supporting the use of the 
digital tool.  

Services must include on-going digital support for questions that arise regarding access, 
functionality and usage.  
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MATERIAL FOR FAMILIES 

The supplemental digital tool shall include resources that parents may access from home, including 
asynchronous lessons/activities/games and videos. These will include modeling of activities and 
games, as well as additional resources that will increase family engagement, enhance classroom 
learning, and reduce learning loss. The videos and resources shall take advantage of digital and 
mobile technology and will be used to build instructional supports between families and their 
school. Families will also be provided with multiple opportunities to attend webinars which will 
provide tools and resources to support their child’s numeracy development in the home.   

 3.0 SECURITY OF ALL MATERIALS AND DATA  

The Contractor shall obtain a completed and completely approved LAUSD Unified Digital 
Instructional Procurement Plan (UDIPP) and adhere to the security requirements therein.  
Contractor will not be authorized to work on any services unless contractor’s LAUSD 
UDIPP application has been approved.   

 4.0  DATA COLLECTION 

The Contractor shall collect enrollment, student and other data transfers necessary through a 
mutually agreed upon data transfer process with L.A. Unified Office of Data Accountability.   

5.0 DATA ANALYSES   

The Contractor shall provide usage and achievement data as applicable to the platform in a 
format that is integrated with LAUSD data systems.  An automated data feed at regular 
intervals using the SFTP transfer process will be required per LAUSD specifications.  

6.0 TECHNICAL SUPPORT  

 6.1 The Contractor shall provide a help desk for customer support for L.A. Unified schools 
and staff. The Help Desk shall offer phone customer support, online chat boxes and chat 
rooms.   

6.2  In addition to chat based support and online service tickets, the Contractor shall provide 
tiered support that includes a toll-free telephone number that will lead to a “live” person 
for technical support questions between 7:30 a.m. and 4:30 p.m. Pacific time Monday 
through Friday.    

 6.3 The Contractor shall provide resolution to the following within the time frames 
specified:  

A. Resolution to all problems logged with technical support within the next business 
day 

B. Resolution to all high priority calls logged with technical support within 4 hours 
C. High priority treatment for any problems logged that cannot be resolved within the 

above time frame.  These problems shall be resolved by providing resources for 
timely follow-up 
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 6.4   The Contractor shall maintain a service log and provide to Los Angeles Unified upon 
request and during regular implementation meetings. The log shall include technical 
support requests with a description of how the matters have been resolved. 

6.5   The Contractor’s support processes shall be aligned with the District’s IT helpdesk and 
other support providers to the District.  The District’s IT helpdesk currently uses Service 
Center from Remedy.  Where applicable, this method of providing and maintaining 
support shall be used.  

6.6   The Contractor’s platform must work with comparable effectiveness with all common 
internet browsers and computer makes.   

7.0     DATA MANAGEMENT  

A. Usage and/or achievement related to the digital tool is to be hosted on the 
Contractor’s cloud-based server(s) as designated and approved by L.A. Unified, 
covers the data produced by the full range of activities. Data management must 
comply with Data Use Agreement provisions in the approved L.A. Unified 
UDIPP.  

B. These data shall be available via web pages, secure file transfer protocol (SFTP), 
and restricted and secure user logons.  The secure user logons of any server 
housing any District information shall authenticate against an LDAP V3 
compliant user Directory housed on the District’s network. User account 
authorization provisioning shall occur within the Contractor provided 
application(s). Availability shall be encrypted at the discretion of the L.A. Unified 
commensurate to the confidentiality of the information hosted on the system. Any 
student level data shall be maintained in a secure and confidential manner as 
outlined in the L.A. Unified UDIPP.  Notwithstanding any of the above 
specifications, the security of all confidential data shall meet all District standards 
and policies outlined in the UDIPP.  

C. Access to the data web pages and usage and/or achievement data must be 
provided for long-term substitutes on a temporary basis when requested by the 
school’s principal or representative.   
 

  8.0    TRAINING  

The Contractor shall provide training to LAUSD staff based on a professional 
development plan created with district staff. Professional development shall include 
initial training in-person and/or virtual, follow up training and support and office hours.    

 9.0     PROJECT MANAGEMENT  

9.1 IMPLEMENTATION AND TRAINING PLAN 

The contractor shall work collaboratively with the District to develop an implementation 
plan that includes data integration, professional development and regular review of usage 
and achievement data.   
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9.2 MINUTES AND RECORDS  

The Contractor shall take minutes and record the list of participants from all meetings, 
including, but not limited to, management meetings and any technical advisory groups. If 
any work tasks are outlined in the minutes, the person(s) responsible for these tasks and 
the target completion dates must be identified in the minutes as well.  Within two (2) 
weeks after each meeting (or such other time designated by the District), the Contractor 
shall maintain and submit to the District, all minutes and records in writing and/or 
electronically for review and final approval.  

9.3 MONITORING ACTIVITIES  

To be successful, this project requires an effective management team.  

 9.3.1 The Contractor must provide a designated Project Manager and technical support 
coordinator. If subcontractors are used, a Project Coordinator must be designated 
for each subcontractor. The professional qualifications of the team members shall 
be appropriate to ensure the overall success of implementation.   

9.3.2 The Contractor’s Project Manager shall communicate, either in person or by 
telephone, with designated District staff, on a weekly basis, as needed and 
scheduled by the District, to review progress and performance. The review criteria 
will include, but not be limited to, problems encountered under the contract, future 
performance under the contract, and any other subject relating to completion of 
tasks under this contract.  

 9.3.3 The Contractor shall prepare monthly and annual impact reports with usage and 
achievement data by school, region and district. The reports shall be submitted to 
the District and reviewed during regular implementation meetings.  

 L.A. Unified reserves the right to use and reproduce all reports, summaries, and 
data reports developed pursuant to this agreement.   

10.0     DATA EXPORT IMPORT REQUIREMENTS 

Requirements for Data Export were derived from the following artifacts: 

● Table A - Data Export Requirements 
● Table B - Sample File of Data Items 

Contractor agrees to meet all of the stated requirements in the aforementioned exhibits that 
explicitly pertain to the Data Export Requirements. 
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Acceptance Criteria 

The acceptance criteria that will constitute conformity with LAUSD’s stated business 
requirements are as follows: 

Table A - Data Export Requirements 

1 Data is received nightly or streamed, if applicable. Time of day to be agreed upon at a later 
time 

2 Data is delivered via SFTP/Control M or API and is encrypted in transmittal. 

3 Data is produced with 1 file with users, courses, and “activities”, and academic growth. 

4 Data will contain a district unique identifier such as LAUSD Email, Employee ID or Student 
ID. 

5 Data will contain a district unique identifier for each school location (School Code). 

6 Activity data may include assessment results, messages sent, resources created, coursework 
including external/resource links utilized, assignments, files uploaded, submissions, and other 
activities of the instructional tool as applicable 

7 Data must include all elements to allow LA Unified to create the following report for teachers 
and students: Unique logins/clicks per (timeframe) 

8 Data must include all elements to allow LA Unified to create the following report for teachers 
and students: Overall logins/clicks per (timeframe) 

9 Data must include all elements to allow LA Unified to create the following report for teachers 
and students: Activities (as defined by vendor) 

10 Data must include all elements to allow LA Unified to create the following report for teachers 
and students Time Spent on Platform 

11 Device Usage 
● Type of Device Used (mobile Browser) 
● IP Address (used by District to identify internal firewall versus “at home” logins)  
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Table B - Sample File of Data Items 

Example of data items with corresponding descriptions.  
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11.0 APPROVED PRODUCTS  

Category I – Instructional Delivery and Interaction 

1. Raz-Plus 
2. ELL Edition add-on (Requires Raz-Plus) 
3. Español add-on (Requires Raz-Plus) 
4. Foundations A-Z 
5. Writing A-Z 
6. Vocabulary A-Z 
7. Science A-Z 
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12.0 PLATFORM FUNCTIONALITY 
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CATEGORY I: INSTRUCTIONAL DELIVERY AND INTERACTION 

All Learning A-Z programs have been submitted in Category I. 

1. Describe how your platform addresses t he specific requirements below: 
Includes interactive lessons, inte ractive videos and gamification as appropriate 

With Learning A-Z, students get excited about learning in the fun Kids A-Z eLearning Porta l. Students access all 

thei r Learning A-Z programs from the same platform. Depending on the program, students fi nd engaging 

interactive text, ins tructional videos, game-based learning activities, and much more. 

Students can see their own growth reflected through the two unique portal designs. Younger students enter a 

space-themed portal with a planet for each Learning A-Z program used in their classrooms. When they reach 

third grade, they graduate to the intermediate portal, which utilizes drop down menus and a dashboard-style 

interface. Teachers can select which portal students see or allow the program to auto select based on grade 

level. Kids A-Z has an interactive message cen ter where students receive audio or written notes that include 

feedback, encouragement, and instruction from teachers and parents. 

iir '1~ 
• [j1 

Writing ~ 

~ 
Vocal>ula"1 -

f ' 
~ \ 

{,~ -~ Reading •· --~ foundation! J Ledora en espailol - • ·.-.-

• • i_* • -, 

Prima,y Student Portal with all Leaming A-Z Programs 
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All Leaming A·Z programs use exciting rewards and incenUve.s that st rateg\cally 

boosts student engagement and motivation. Students earn stars for practice, 

completion, and success In various activities in each pmgram. Stars are currency that 

st udents u.se to customi ze their avatar, the backgrounds on their homepage, and to 

furnish their own Raz Rocket with aliens, furniture, equ\pment, plants, robots, and 

other items. 

Achieving milestones in each program triggers celebratory animation for earning a 

Learning A·Z Badge. Progress toward each badge Is visible from the My Stats area on 
the dashboard. Teachers can use the badge.s to help students set goals and complete 

more reading, writing, and science activities. Badges can be print ed, and a variety of 

printable certificates are avai lable to further celebrate ach\evements. 

Interactive eBook.s 

Text in Leaming A·Z programs feature.s annotation and 

vocabulary tools to develop h\gher-level content knowledge. 

With the drawing tools, st udents draw text connections by 

highlighting Important text or vocabulary words. They use the 
note.s tool to writ e questions, i deas, or concepts they are 

learning, and can add important word.s to the word journal to 

extend their background knowledge. With the recording feature, 

st udents can record themselves reading to practice fluency. 

Recordings are immediately emailed to teachers for review and 
feedback. 

Each pmgram includes distinct interactive re.sources. 

Raz-Plus, ELL and £spa/lo/ 

Mobile Avatar Builder 

With Raz-Plus, teachers strengthen the connection between what students are teaming in the classroom and 

academic practice by digitally assigning specific books and as.sessments that align to classroom Instruction. 

Students also have access to specific asse.ssments from their teachers, and a library of leveled t ext for 

personal\zed reading practice and skill bui lding. In the personalized reading room, students select books at a 

variety of levels for self-paced reading. As a default, teachers Identify reading levels that appear In students' 
llbrarie.s, providing students with a wide selection of topi cs as well a.s text below and above their reading l evels. 

From the Reading Room, students can easily access books by topics, category, levels, or popularity, and 

.. favorite'" books for future reading. The Level Up! area matches students with materials to fit their exact 

instructional reading level. After reading a certain number of books and passing qu\zzes, students are 
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automatically advanced to books at the next reading level The program also includes an increasing number of 

animations and hands.•on d\gltal activities with resource sets such as Argumentation Skill Packs and 

Comprehension Skill Packs. 

0 0 

Raz.Plus Reading Room 

ScienceA-Z 

In Science A·Z, students independently read text, watch videos, and complete Inter actives In the elearning 

portal. A full unit or Storyline Lesson can be assigned to the whole class with one click and Individual resources 

can be ass\gned to groups or ind.Mdual students. 

Students develop fluency and learn new vocabulary while listening to aud\o versi ons of t ext. After students 

listen to and read books, they take the multiple choice eQuiz that measures comprehens\on knowledge as well 

as understanding of key science topics. Critical thinking, close reading, and writing skills also are targeted in 

constructed response questk>ns at the end of quiz. 

Exciting instructional sci ence videos with each unit extend the core concepts of a unit, model real sci ence In 

action, or serve as virtual field trips. Each vkleo is accompanied by video discussk>n questions and teaching tips 

to foster critical thinking. 

Students are In the d·rive(s seat with Interactive Science 

Lessons. whi le l earning the fundamental concepts of 

sdence. These virtual lessons provide a road map for 

students as they explore fundamental concepts and Ideas 

of sci ence. Each lesson offers lnstructk>n, practice, and 

assessment using text and accompanying aud\o. Pract\ce 

slides provide immediate feedback and explanations of 

difficult concepts. Graph\c-s, anlmat\ons, and simulated 

interactive experiments and explorati ons help students 

visualize the content being presented. Science Videos 
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Vocabula,y A·Z 

In Vocabulary A·Z wordllst s populate dozens of 

interactlvltles and assessments that students complete on 

Internet-connected comput ers and mobile devices. 

lnteractives allow students to play with \vords while 

reinforcing word study a.nd vocabulary, as well as decoding 

and encoding skills being taught in the classroom, creating 

expansive opportunities for multiple exposures to new 

words, word pans, and sounds. The interactives Include 

audio and visual cues and offer immediate feedback on 

answers. 

Vocabul.ary A·Z lnleractivities 

Several options allow teachers to customize the dig'ltal practi ce for i ndividual st udents and groups of students. 

Depending on instructional goals, teachers determine the category of Interactivity students will access and the 

instructional sequence t hat will appear for students. 

Foundations A•Z 

Along with a variety of digi tal text , In the -You oo• part of each Foundations A·Z lesson, students work 

Independently to practice and apply new concepts and skills using the digital resou:rces. Resources may include 

videos, games, or reading resources. Teachers can assi gn i ndividual it ems or the entire l esson's resources. 

Aoo1o:ng Mid Spoll'.ng 
w llll Sheu o>Sf)Gt~ II ~ 

1..0t19 !Of Oi9(o1Pfl: W.. 
aw, io> C,on.,nd.J(lon4 
0.,16,) 

Digital Resources for a Grade 1 Lesson Plan 

i.cng Jo/ O.gf.;IS:I,.., "" 
~O, io> OfOl'IUflCi~t ion 

In the instructional review videos, students re\flew key lesson concepts wi th narration by a familiar classroom 

mascot. They are encouraged to say and read as they review the skill-supporting active parti cipation. Students 

can verbally express thei r understanding of the skill while having the private space to make m\stakes without 

the stress of pract\cing In front of the class. 
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The games offer a variety of formats to engage 
students in active partic\pation. Games include a 

speech recognition tool that enable.s automatic 

scoring and immediate feedback on reading fluency 

and foundational skills practice, guiding students 
toward success. Teachers are freed up to continue 

planning and delivering Instruction. 

.. . 

--· 

WritingA·Z Online ActMlies in New Writing A·Z 

Each lesson In Writi ng A·Z Is accompanied by 

instructional videos that provide explicit instruction, demonstrations, and examples of key concepts and skills 
as.soc\ated with each !es.son. Teachers can watch the writing video while delivering a lesson. Also, teachers 

digitally assi gn videos to students to view from the Kids A·Z portal as Initial Instruction, as well as reteaching or 

reinforcement. 

Student writing occurs on line In Writing and l earning Together (Wal 1) , an onllne writing platform. Teachers 

have acce.s.s to students' writing in WaLT. This allows teachers to read students' writing at any time during the 

writing process in order to monitor progre.s.s and provide targeted feedback. 

Teachers can also assi gn grammar and writing games that serve as practice and reinforcement of the concepts 

and skills taught in the l essons. Game.s provide Immediate feedback to students, and feed reports that allow 
teachers to see what students are learning and where they may be struggling. 

Features suc.h as drag and drop, rec.ording, inputting respon.ses, etc. that are 

developmentally appropriate for age and grade of students. 

A.s detailed in our response to the prevlou.s question, each Leaming A· 

Z program has distinct Interactive features that offer age-appropriate 

and varied method.s for inputting response.s. The digital interactivlties 

in all programs Include drag and drop and mul tiple-choice activiUe.s. 
All eBooks are delivered In a read versi on and a list en versk>n that 

contains continuous-play audio and follow-along. 

All audk> features real volce.s to model authentic fluency. Students 

can also record their own oral reading of the book in order to self• 

monitor and practi ce, and then send recordings to their teacher. 

Online multiple-choice quizzes with most t ext also include optional 

constructed respon.se questk>ns that requires students to type 
response.s to questions. 

--------___ ,.. __ _ 
-·----Writing A-rs WaLT Platform Allows 

Students In grades 2-5 to input responses 
a variety of ways throughout the writing 

process 
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The developmental level and Instructional goals have been carefully considered in designing all l earning A·Z 

resources. For example, to ensure students develop handwriting skills, grade.s K· l students in Writing A·Z 

complete writing ass\gnments with paper and pencil. In grades 2·5 students can complete all st ages of the 

writing process-Including plannlng-100 percent digitally. 

Le-ssons are approptiate for the content areas being supported and alignment to CA 
content standards is clear 

l earning A·Z programs are designed to help teachers quickly find the tools they need to target st andards and 

en.sure students make expect ed learning gai n.s each year. We have included links to standard correlations for 

each product below. Reviewers can access correlations on line or download documents in varlous fi le formats. 

To access correlations within Foundations A·Z and Writing A·Z, you must first be logged Into the program. 

• Raz-Plus, El l Edition, and Espanol State Standards Correlations 

0 bttos·/ltiow1rl cnmt?e592r3J 
• Sd ence A·Z Correlations to ELA State Standards 

o bttps· /Jtln~md comt2e592c3j 

• Sd ence A·Z Correlations to State and National Science Standards 

o bttps· /Jtln~md com/yc5whyxz 
• Vocabulary A·Z State Standards Correlations 

o bttps·/Jtlnt11d comt222mme6k 

• foundations A·Z Correlation to State ELA Standards 

o bttps·/Jtlnt11d com/yxm,ztfis 

• Writing A·Z Correlations to State ELA Standards 

o bttos· /Jtloyucl com/mn,66cs♦ 

\Vithiu the pla tform interarriYe, lessoac; ran be teacher -led and eduratol's can also 

assign them for sntdents to r.omplete independently as needed. 

Learning A·Z respects the role of the t eacher in instructi on. Our lesson.s are primarily designed to be teacher• 

led. We harness the power of technology to support teachers with a deep library of tools for personalizing 

student practice in alignment with classroom Instruction and standards. Teachers can assign digital text, 

activities, and assessments to acce.s.s in the onllne platform. 

Whi le primarily teacher-led, each program Includes options for student-driven learning. For example, in Writing 

A·Z and foundations A·Z, le.s.sons include animated videos covering the same instructi onal objectives of the 

le.s.sons. Videos can be used to flip, reinforce, or enrich instructi on. Science A·Z gives students a chance to be In 
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the d'fiver·s seat while l earning the fundamental concepts of science. These virtual lessons provide a road map 
for students as they explore important and sometimes complex ideas. 

Letters and Sounds: 
Making Letter-Sound Salad 

lnstructionill Videos with each lesson help teachers 
re.teach, reinforce, or Rip instruction. 

'"'"_ ... $,fl ____ ... ., ___ .,. __ ,. .. .. ...... -.. -....... __ .. .. -___ ..,__ ... ,....,_ 
·-...,,,, _____ _ 

Students learn ilnd explore science content on 
their own in science interactive lessons. 

Describe improvement/ p rod uct modifica tions and how they enhance the interacriYe 
expeti enc.e 

As a digital first company, Leaming A·Z continually updates, expands, and enhances our programs in response 
to the changing needs of students, teachers, and school districts. Unlike many online currkulum programs, 

Learning A·Z's content and technology are dynamic. Bug fixes, upgrades, and new and revised content are 

released on a monthly cycle, with major updat es typkally occurring in the summer. We closely monitor 

changing t~chnology and ~du cation tr~nds lo ~nsur~ our products r~main safo, cum nt, and ~asy-to-us~ for 
teachers and students. 

Whi le not exhaustive, the list below provides some examples of recent modificati ons to our proposed programs. 

• In response to the demand for Spanish cont ent, we expanded Raz-Plus with the Espallo/add-on 
component, which Includes new authentic Spanish resources and an online Spanish platform. 

• l earning A·Z launched two programs In 2022 and early 2023-•a refreshed and updated Writing A·Z and 
a totally new digital SOR-based reading program, Foundations A•Z. 

• Raz-Pius's Reading Series Correlations pages were completely redesigned in 2022 to make it easier to 
find Raz•Plus resources correlated to specific units and lessons of the most popular core reading series 
(and we're always adding new correlations). 

• The Admin Reports were recently updated with Interface Improvements de.signed to make 
understanding product usage easier. 

• The enti re Raz•Plus collection of thousands of text has recently been audited for cultural sensitivity and 
bias. We have systematically revised or replaced hundrnds of titles and continue to release new 
revisions each month. 
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SCHEDULE B  

CONTRACTOR’S RATES 

General Pricing Description 

Learning A-Z licenses are sold on a per classroom yearly basis. A current license is required for any teacher using 

Learning A-Z resources whether digital or printed.  See completed cost form for each product on the following 

pages. The license costs include customer service and implementation support from our expert Support Services 

staff who are available by phone, Monday through Friday 6 a.m. to 4 p.m. MST at 866-889-3729 (option 5), email 

support@learninga-z.com, or on-line chat at https://www.learninga-z.com. 

There are no additional professional learning, implementation, or customization costs. Professional learning is 

available per Professional Development Pricing provided in this document.  

BAFO Pricing 

Learning A-Z would like to offer LAUSD the following purchasing scenarios as BAFO pricing: 

Scenario #1: District-wide bulk purchases of at least 10,000 licenses 

Program  Bulk Discount for 

10,000 + licenses 

Per K‐12 

Classroom* 

Renewal of existing Raz-Plus licenses  

Grandfathered 

pricing at 60% off 

list 

$ 140.00 

Foundations A-Z  20% $187 

ELL Edition (Requires Raz-Plus)  20% $56 

Español (Requires Raz-Plus) 20% $56 

Science A-Z  20% $94 

Writing A-Z 20% $94 

Vocabulary A-Z 20% $94 

Scenario #2: School or Individual purchases –Pricing as provided on original pricing forms 

Program  Per K‐12 Classroom* 

Raz-Plus $234.00 

Foundations A-Z $234.00 

ELL Edition (Requires Raz-Plus)  $70.00 

Español (Requires Raz-Plus) $70.00 

Science A-Z  $117.00 

Writing A-Z $117.00 
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Program  Per K‐12 Classroom* 

Vocabulary A-Z $117.00 

Professional Development Pricing 

We believe in the value of professional learning, and we back that belief up with our complimentary implementation 

and product orientation services with school and district-level purchases as itemized below.  

Complimentary Product Orientation Account Levels 

● Included for all under $9,999 = no live webinar allocation 

● Included for all $10,000 to $24,999 = 1 live product orientation webinar 

● Included for all $25,000 to $49,999 = 2 live product orientation webinars 

● Included for all $50,000 to $99,999 = 3 live product orientation webinars  

● Included for all $100,000 to $149,999 = 5 live product orientation webinars and 1 on-site orientation 

● Included for all $150,000 to $199,999 = 6 live product orientation webinars and 1 on-site orientation 

● Included for all $200,000 to $249,999 =7 live product orientation webinars and 1 on-site orientation 

● Included for all $250,000 to $299,999 = 8 live product orientation webinars and 1 on-site orientation 

● Included for all $300,000 to $349,999 = 9 live product orientation webinars and 2 on-site orientations 

● Included for all $350,000 to $399,999 = 10 live product orientation webinars and 2 on-site orientations 

● Included for all $400,000 to $449,000 = 11 live product orientation webinars and 2 on-site orientations 

● Included for all $450,000 to $499,999 = 12 live product orientation webinars and 3 on-site orientations 

● For accounts over $500,000 = Custom professional learning plan 

 

Professional Learning Options 

Additional, focused professional development can be purchased as itemized below.  

Webinar (per webinar) $500.00 

Workshops & Learning Series $3,000.00 for the first day/ $2,500.00 for each consecutive 

day 

Data Literacy Workshop $3,000.00 

Coaching Support and Lesson 

Modeling (per day) 

$3,000.00 for first day/ $2,500.00 for each consecutive day 

Train-the-Trainer Package $9,500.00  per cohort of 25 

 

 

 

 

 

DocuSign Envelope ID: 5B92E89D-FBFD-4372-B93D-40DE989C0249



Literacy Resources, LLC (dba Heggerty)                   Agreement No.: 400011549 
Category 1 

54 

SCHEDULE A  

STATEMENT OF WORK 

1.0  SCOPE 

This Statement of Work (SOW) defines the effort required for the administration and reporting of 
the Los Angeles Unified School District (Los Angeles Unified) digital instructional tools/platform. 
Schools will be able to implement one of the following digital tools to support concept 
development, skills mastery and problem solving skills of students in grades K-12.   

Digital tools/platforms as outlined below: 

• Category I - Instructional Delivery and Interaction

2.0 STATEMENT OF WORK – The tasks required to successfully administer digital 
tools/platforms: 

A. Properties of instructional tools should include:

○ UNIVERSAL DESIGN: Platform must be designed so that materials function as
intended for as many students as possible

○ CONTENT: Platform design and materials should be developmentally appropriate
and support standards-aligned learning

○ ACCESSIBILITY: Items and tasks are presented with additional information or in
alternative ways, in order to meet the specific needs of some students.

○ SENSITIVITY: Content contained should not be distracting or upsetting for some
students.

○ CULTURAL AND LINGUISTIC RESPONSIVENESS: Digital tools must consider
the cultural and linguistic diversity of the students in Los Angeles and should contain
culturally and linguistically responsive materials that are appropriate for meeting the
needs of all students (English Learner (EL), Standard English Learner (SEL), Student
with Disabilities (SWD), etc.)

○ International Society for Technology in Education (ISTE): Standards is a framework
for learning in-depth, digital age skills and attributes with learning that is amplified
through technology
○ ISTE Standards for Students and/or
○ ISTE Standards for Educators
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B. The proposer’s online platform must receive an approved LAUSD Unified Digital
Instructional Procurement Plan (UDIPP) prior to contract execution.  Proposer will
not be authorized to provide any services unless proposer’s LAUSD UDIPP application
has been approved.   The latest version of LAUSD UDIPP requirements must be met
along with updated requirements released. The vendor shall monitor UDIPP approval
expiration and complete renewal applications in a timely manner

Proposer must meet the LAUSD UDIPP requirements regarding SSO and SAML,
Student Data Privacy, Data Security and LMS Compatibility. Determination as to
whether a proposer meets those minimum qualifications will be based on their responses
to the Unified Digital Instructional Procurement Plan Questionnaire, which can be found
at udipp.lausd.net.

C. The effective, efficient, and timely completion of all tasks and requests is critical to the
successful implementation of the digital tool.

 CATEGORY I:  INSTRUCTIONAL DELIVERY AND INTERACTION 

Instructional delivery and interaction tools provide interactive lessons, interactive videos and 
gamification. Features such as drag and drop, recording, inputting responses, etc. should be 
developmentally appropriate for age and grade of students, as well as content areas being 
supported. Interactive teacher tools will allow teachers to create assignments, modify pre-made 
lessons, and create new lessons as applicable. The platform should provide teachers with the ability 
to include formative assessment in lessons, such as quizzes, polls, etc. as well as provide the ability 
to monitor assessment completion and results in real time.  The platform should provide grade 
sync capabilities to automatically score and sync with the District’s Learning Management 
System/Schoology. The platform should provide teachers with insights on using the formative 
assessment and dynamic media features to inform instructional next steps and student outcomes. 
Within the platform interactive, lessons can be teacher-led and educators should also be able to 
assign them for students to complete independently as needed. 

They may address multiple content areas or a single content area such as: 

• English Language Arts
• Mathematics
• Science
• History/Social Studies
• Social Emotional Learning
• Arts Education
• Physical Education
• English Language Development
• Multiple content areas
• Computer Science Education
• Coding
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• Cybersecurity Education 
• Digital Citizenship 

 

FEATURES ACROSS ALL DIGITAL TOOL CATEGORIES 

MATERIAL FOR EDUCATORS 

Digital Tool materials shall include:  

● The digital activities and games should be standards aligned, can be used flexibly for 
various blended learning models or as an extra enhancement for core instruction. 

● Teachers should be able to place any student at any spot in the curriculum to enhance the 
work on specific content the class is learning via their core curriculum. 

● Should include digital manipulatives, when applicable, to support students with problem 
solving and sense making. 

● Embedded formative assessments which provide instant feedback for the students, 
including pre and post assessments, progress monitoring, and standardized test 
preparation. 

● The platform shall support access through on-line connections via operating systems 
commonly found on MacBooks, iPads, Chromebooks, Personal Computers 
(desktops/laptops), Interactive Smart Boards and Interactive Projectors. The digital 
curriculum must be compatible with these devices.  Digital tools must meet the minimum 
operating specifications as follows:  
○ iOS 13 and higher for iPads 
○ Windows 10 OS and higher for laptops and PCs 
○ MacOS 11 and higher for Macbooks 

● Platform should include data reporting to address the following: 
o Individual student progress and completion of activities/games 
o Teacher/Classroom report on student progress on standards and completion of 

activities/games 
o School Administrators, District and Region level administrators and coordinators 

have access to the platform analytics through the LAUSD single sign-on 
 

PROFESSIONAL DEVELOPMENT 

Teachers and administrators shall be provided with initial in-person or on-line training which will 
provide an overview of the digital tool program and training on how to access, navigate, and utilize 
both print and digital materials. Training will also support teachers with best practices in terms of 
blended learning models and use of the digital tool to enhance their core curriculum and provide 
intervention/enrichment for students with the goal of differentiating and personalizing instruction. 
Teachers will receive training and support in utilizing assessment data to make instructional 
decisions.   

Teachers and administrators shall be provided follow-up implementation support training and 
ongoing coaching support shall be made available in-person and/or virtually.  This ongoing support 
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will deepen teachers and administrators strategic use of the digital tool and support schools with 
bringing in parents/caregivers as equal partners in teaching and learning but with at-home 
connections. 

Professional development for school site leadership and district leadership shall include quarterly 
data charts around completion of lessons/activities/games by grade level and students and whether 
recommended usage goals are being met in alignment with the research supporting the use of the 
digital tool.  

Services must include on-going digital support for questions that arise regarding access, 
functionality and usage.  

MATERIAL FOR FAMILIES 

The supplemental digital tool shall include resources that parents may access from home, including 
asynchronous lessons/activities/games and videos. These will include modeling of activities and 
games, as well as additional resources that will increase family engagement, enhance classroom 
learning, and reduce learning loss. The videos and resources shall take advantage of digital and 
mobile technology and will be used to build instructional supports between families and their 
school. Families will also be provided with multiple opportunities to attend webinars which will 
provide tools and resources to support their child’s numeracy development in the home.   

 3.0 SECURITY OF ALL MATERIALS AND DATA  

The Contractor shall obtain a completed and completely approved LAUSD Unified Digital 
Instructional Procurement Plan (UDIPP) and adhere to the security requirements therein.  
Contractor will not be authorized to work on any services unless contractor’s LAUSD 
UDIPP application has been approved.   

 4.0  DATA COLLECTION 

The Contractor shall collect enrollment, student and other data transfers necessary through a 
mutually agreed upon data transfer process with L.A. Unified Office of Data Accountability.   

 

 

 5.0 DATA ANALYSES   

The Contractor shall provide usage and achievement data as applicable to the platform in a 
format that is integrated with LAUSD data systems.  An automated data feed at regular 
intervals using the SFTP transfer process will be required per LAUSD specifications.  

6.0 TECHNICAL SUPPORT  
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 6.1 The Contractor shall provide a help desk for customer support for L.A. Unified schools 
and staff. The Help Desk shall offer phone customer support, online chat boxes and chat 
rooms.   

6.2  In addition to chat based support and online service tickets, the Contractor shall provide 
tiered support that includes a toll-free telephone number that will lead to a “live” person 
for technical support questions between 7:30 a.m. and 4:30 p.m. Pacific time Monday 
through Friday.    

 6.3 The Contractor shall provide resolution to the following within the time frames 
specified:  

A. Resolution to all problems logged with technical support within the next business 
day 

B. Resolution to all high priority calls logged with technical support within 4 hours 
C. High priority treatment for any problems logged that cannot be resolved within the 

above time frame.  These problems shall be resolved by providing resources for 
timely follow-up 

 6.4   The Contractor shall maintain a service log and provide to Los Angeles Unified upon 
request and during regular implementation meetings. The log shall include technical 
support requests with a description of how the matters have been resolved. 

6.5   The Contractor’s support processes shall be aligned with the District’s IT helpdesk and 
other support providers to the District.  The District’s IT helpdesk currently uses Service 
Center from Remedy.  Where applicable, this method of providing and maintaining 
support shall be used.  

6.6   The Contractor’s platform must work with comparable effectiveness with all common 
internet browsers and computer makes.   

7.0     DATA MANAGEMENT  

A. Usage and/or achievement related to the digital tool is to be hosted on the 
Contractor’s cloud-based server(s) as designated and approved by L.A. Unified, 
covers the data produced by the full range of activities. Data management must 
comply with Data Use Agreement provisions in the approved L.A. Unified 
UDIPP.  

B. These data shall be available via web pages, secure file transfer protocol (SFTP), 
and restricted and secure user logons.  The secure user logons of any server 
housing any District information shall authenticate against an LDAP V3 
compliant user Directory housed on the District’s network. User account 
authorization provisioning shall occur within the Contractor provided 
application(s). Availability shall be encrypted at the discretion of the L.A. Unified 
commensurate to the confidentiality of the information hosted on the system. Any 
student level data shall be maintained in a secure and confidential manner as 
outlined in the L.A. Unified UDIPP.  Notwithstanding any of the above 
specifications, the security of all confidential data shall meet all District standards 
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and policies outlined in the UDIPP.  
C. Access to the data web pages and usage and/or achievement data must be 

provided for long-term substitutes on a temporary basis when requested by the 
school’s principal or representative.   
 

  8.0    TRAINING  

The Contractor shall provide training to LAUSD staff based on a professional 
development plan created with district staff. Professional development shall include 
initial training in-person and/or virtual, follow up training and support and office hours.    

 9.0     PROJECT MANAGEMENT  

9.1 IMPLEMENTATION AND TRAINING PLAN 

The contractor shall work collaboratively with the District to develop an implementation 
plan that includes data integration, professional development and regular review of usage 
and achievement data.   

 9.2 MINUTES AND RECORDS  

The Contractor shall take minutes and record the list of participants from all meetings, 
including, but not limited to, management meetings and any technical advisory groups. If 
any work tasks are outlined in the minutes, the person(s) responsible for these tasks and 
the target completion dates must be identified in the minutes as well.  Within two (2) 
weeks after each meeting (or such other time designated by the District), the Contractor 
shall maintain and submit to the District, all minutes and records in writing and/or 
electronically for review and final approval.  

9.3 MONITORING ACTIVITIES  

To be successful, this project requires an effective management team.  

 9.3.1 The Contractor must provide a designated Project Manager and technical support 
coordinator. If subcontractors are used, a Project Coordinator must be designated 
for each subcontractor. The professional qualifications of the team members shall 
be appropriate to ensure the overall success of implementation.   

9.3.2 The Contractor’s Project Manager shall communicate, either in person or by 
telephone, with designated District staff, on a weekly basis, as needed and 
scheduled by the District, to review progress and performance. The review criteria 
will include, but not be limited to, problems encountered under the contract, future 
performance under the contract, and any other subject relating to completion of 
tasks under this contract.  
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 9.3.3 The Contractor shall prepare monthly and annual impact reports with usage and 
achievement data by school, region and district. The reports shall be submitted to 
the District and reviewed during regular implementation meetings.  

 L.A. Unified reserves the right to use and reproduce all reports, summaries, and 
data reports developed pursuant to this agreement.   

10.0     DATA EXPORT IMPORT REQUIREMENTS 

Requirements for Data Export were derived from the following artifacts: 

● Table A - Data Export Requirements 
● Table B - Sample File of Data Items 

Contractor agrees to meet all of the stated requirements in the aforementioned exhibits that 
explicitly pertain to the Data Export Requirements. 

Acceptance Criteria 

The acceptance criteria that will constitute conformity with LAUSD’s stated business 
requirements are as follows: 

Table A - Data Export Requirements 

1 Data is received nightly or streamed, if applicable. Time of day to be agreed upon at a later 
time 

2 Data is delivered via SFTP/Control M or API and is encrypted in transmittal. 

3 Data is produced with 1 file with users, courses, and “activities”, and academic growth. 

4 Data will contain a district unique identifier such as LAUSD Email, Employee ID or Student 
ID. 

5 Data will contain a district unique identifier for each school location (School Code). 

6 Activity data may include assessment results, messages sent, resources created, coursework 
including external/resource links utilized, assignments, files uploaded, submissions, and other 
activities of the instructional tool as applicable 

7 Data must include all elements to allow LA Unified to create the following report for teachers 
and students: Unique logins/clicks per (timeframe) 

8 Data must include all elements to allow LA Unified to create the following report for teachers 
and students: Overall logins/clicks per (timeframe) 
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9 Data must include all elements to allow LA Unified to create the following report for teachers 
and students: Activities (as defined by vendor) 

10 Data must include all elements to allow LA Unified to create the following report for teachers 
and students Time Spent on Platform 

11 Device Usage 
● Type of Device Used (mobile Browser) 
● IP Address (used by District to identify internal firewall versus “at home” logins)  
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Table B - Sample File of Data Items 

Example of data items with corresponding descriptions.  

 

 

 

END OF STATEMENT OF WORK 
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11.0 APPROVED PRODUCTS  

Category I – Instructional Delivery and Interaction 

1. myHeggerty 
 
12.0 PLATFORM FUNCTIONALITY 
 
Accessibility, Sensitivity, and Cultural and Linguistic Diversity 
 
Heggerty’s products are designed to support students and teachers in a variety of ways, 
including: 
 
● Accessibility: The myHeggerty digital platform has been designed with accessibility in mind 
to ensure the best use by individuals with disabilities, and Heggerty is actively working to 
improve the accessibility of the digital components by aligning with WCAG 2.1 AA digital 
accessibility standards. The work to align with WCAG standards is an active, ongoing project. 
 
● Developmentally Appropriate Content: The digital curriculum content included in myHeggerty 
provides standards-aligned instruction to develop phonemic awareness in all learners, working 
systematically from phonological to phonemic awareness. Each level of instruction – Pre-
Kindergarten, Kindergarten, and Primary - provides more complex instruction with 
developmentally appropriate activities, increasing in difficulty as students gain new knowledge. 
 
● Sensitivity: The content in myHeggerty is mostly teacher-facing, providing the classroom 
teacher with the tools and resources to provide effective phonemic awareness instruction. The 
whole-group lessons can build community within the classroom, as all students participate within 
the instruction each day. The lessons provide a routine with repeated practice and exposure to the 
same PA skills, allowing students multiple opportunities to practice and gain a solid 
understanding of how our language works.  Lesson demonstration videos are offered and 
available, and the recommended use for the videos is to provide teachers with support in how to 
teach the lessons and they would be shared with students on an as-needed basis or when a 
substitute teacher is present. 
 
● Cultural and Linguistic Responsiveness: The Phonemic Awareness curriculum - available 
through the digital platform - also provides support for EL and Spanish-speaking 
students, as well as students who may need additional support through one-on-one or 
small group instruction. Materials include: 
 
● Spanish Language Curriculum 
○ Spanish language PreK Phonemic Awareness curriculum 
○ Spanish Language Kindergarten Phonemic Awareness curriculum 
○ Spanish Language Primary Phonemic Awareness curriculum 
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● Intervention 
○ Primary Extension Curriculum - 12 weeks of daily lessons for 3rd-5th grade students who need 
additional support with Phonemic Awareness 
○ Bridge the Gap - Assessment-based intervention lessons for students in 
2nd-5th grades during small group instruction 
 
● Support Videos for Teachers 
○ Supporting English Language Learners 
○ Planning Intervention 
○ Using Visuals to Scaffold Instruction 

The Heggerty Phonemic Awareness curriculum is designed primarily for in-class, teacher-led, 
whole group instruction. The myHeggerty digital platform serves as a resource hub for teachers, 
providing digital access to all instructional materials, as well as support for learning, planning, 
and implementing the Heggerty Phonemic Awareness curriculum in the classroom. 
 
Through the platform, teachers can: 
● Participate in On-Demand PD lessons that combine video instruction and short quizzes to 
ensure teachers have background knowledge and preparation prior to beginning instruction. 
 
● Use the digital version of the teacher guide (Digital Curriculum) to plan upcoming lessons 
and as a reference during instruction. The digital curriculum is aligned to California content 
standards for Phonemic Awareness. 
 
● Receive additional ongoing support in implementing the curriculum through topical videos in 
the Learning Library and Daily Lesson Videos, which model each day’s lesson for teachers. 
Daily Lesson Videos can also be shared directly with students via a custom link, which may be 
useful for distance learning or reinforcement. 
 
● Record student Assessment results, and use the resulting class and individual student reports 
to track student progress and mastery of skills throughout the school year. 
 
● Access digital, ebook versions of Heggerty’s Decodable Readers, which can be projected 
during class or distributed to students via a custom link to access and engage with on their own 
devices. 
 
Heggerty is continually making improvements and upgrades to both the Phonemic Awareness 
product and the myHeggerty digital platform - including, but not limited to, adding additional 
Decodable Readers, providing new and relevant support videos based on frequently asked 
questions, upgrading the assessment and reporting experience, and more. We are regularly 
seeking feedback from our users and finding ways to make the product experience better for 
teachers and more effective for students. 
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Requirements for Teacher Tools 
 
The myHeggerty digital platform provides teacher tools to support planning and instruction, 
including: 
 
● Assignments and Student Resources: The Heggerty Phonemic Awareness curriculum is 
designed primarily for in-class, teacher-led, whole-group instruction, and does not require or 
recommend teachers create assignments for students to complete separately.  However, if 
teachers would like to provide additional practice opportunities for students, it is possible within 
myHeggerty to generate student links to Daily Lesson Videos and Decodable Readers. These 
links can be emailed to students or families, or provided through a school or district LMS or 
assignment tool. 
 
●Lesson Modification: While the Digital Curriculum does not provide tools specifically for 
teachers to modify the 10-minute daily lessons, guidance is provided (within the curriculum and 
through supplemental videos) for modifying lessons in the event of limited classroom time or to 
reinforce specific skills. 
 
● Assessments: The Heggerty Phonemic Awareness assessments are not required to teach the 
curriculum; however, the assessments can be used to monitor student progress with phonological 
and phonemic awareness skills, and the results can be used to plan for instruction. Within each 
grade level teachers have access to assessment forms A, B, and C - which can be used at the 
beginning, middle, and end of the school year to evaluate student progress over time. Within 
myHeggerty, teachers can use the provided assessment forms to document student responses, the 
accuracy of each response, and other relevant observations during administration of the 
assessment. 
 
● Video Support: Within myHeggerty, teachers have access to a wealth of video support 
resources, including On-Demand Professional Development, Daily Lesson Videos (which serve 
as a teacher model of the day’s instruction), and additional videos in the Learning 
Library for ongoing support with frequently requested topics. 
 
Reporting 
 
● Reporting Features: The reporting tools within myHeggerty provide teachers with the 
information needed to identify skill gaps for individual students, and to track student and class 
progress on assessed skills throughout the year. It provides the following data points for teachers: 
 ○ At the class level, teachers can see the percentage of students who are proficient in 

each of the eight assessed skills, on each of the 3 assessments given during the year. 
 Students are grouped into one of three levels based on their performance on the most 

recent assessment: Beginning, Developing, or Proficient. 
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 ○ At the individual student level, teachers can see the assessment responses and results 
for each student, as well as their performance (given as a percentage) on each of the 
assessed skills, for each of the 3 assessments given during the year. 

 
Because the assessments are delivered in-person, on a one-on-one basis, teachers can use the 
online assessment forms to record the responses of each student, as well as any other 
observations about student performance, in order to revisit later. 
 
● Impact: Heggerty was implemented district-wide in LAUSD in 2017 with the print versions of 
the curriculum being purchased for every school for TK, K and Primary classrooms. This 
initiative was led by the LAUSD Division of Instruction and Alison Pickering (former 
Elementary Literacy Coordinator). Many teachers throughout the district saw growth in their 
students with PA, reading and writing, after implementing the lessons within Tier 1 and Tier 2 
instruction. 
 
● Export Capabilities: The assessment results within myHeggerty can be exported in CSV 
format for transfer to the district’s LMS, SIS, or assessment system. Heggerty will continue to 
expand its integration options, including direct data sync with district LMSes, in the near future. 
 
● Future Development: Heggerty is actively building new reporting features in myHeggerty, 
including new tools to provide Administrators with both assessment and usage data. In addition, 
Heggerty is exploring data sync capabilities to more efficiently provide this data to district 
systems. 
 
Professional Development 
 
Heggerty offers a variety of professional development options, including in-person, webinar, and 
on-demand training. Heggerty can work with LAUSD to design training that meets the District’s 
needs. 
 
● In-Person Professional Development: 3 hours of in-person professional development for 
50-150 people, from one of our trained literacy specialists. In-person sessions are interactive, in-
depth, and teachers will leave ready to implement the curriculum with their students the next 
school day. The PD session includes: 
○ Gain an in-depth understanding of the eight phonemic awareness skills, their scope and 
sequence 
○ Observe a model lesson 
○ Engage in guided practice with the literacy specialist 
○ Discuss ideas for intervention and monitoring student progress 
○ Q&A 
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●Webinar Professional Development: 75-90 minutes of virtual professional development for 50-
500 attendees. Introduce your teachers and staff to phonemic awareness and the Heggerty 
curriculum over a live Zoom webinar. One of our trained literacy specialists will go over the 
skills included in each lesson of the Heggerty Curriculum and participants will be sent a handout 
in advance for reference. The webinar includes: 

○ The what and why of phonemic awareness instruction 
○ Gain an understanding of the scope and sequence of 8 Phonological and Phonemic 
Awareness skills and 2 Early Literacy Skills taught in the daily lessons 
○ Observe a modeled lesson and hand motions demonstrated for specific skills 

● On-Demand Professional Development: Go in-depth with a self-paced learning module 
consisting of four chapters and a short quiz after each to check for understanding. By the end of 
this training you’ll have a better understanding of phonological and phonemic awareness and 
best practices for teaching the Heggerty curriculum with fidelity. 
On-Demand PD is available for free within the myHeggerty digital platform, and includes: 

○ The what and why of phonological and phonemic awareness instruction 
○Gain an understanding of the scope and sequence of 8 phonological and phonemic 
awareness skills and two early literacy skills 

○ See hand motions modeled within the lessons to prepare you for successful classroom 
implementation 
 

Extensive PD support was provided to staff in LAUSD throughout the 2017-18, 2018-19, and 
2019-20 school years with in-person PD sessions taking place across all local districts within 
LAUSD. PD support has continued with webinars provided by Heggerty literacy specialists, and 
one of our literacy specialists provided PD for Local District South's Summer Institute in June 
2022. The Heggerty team has also supported dual language teachers with implementation PD for 
the Spanish curriculum. 
 

Materials for Families 
 
Within myHeggerty teachers have access to newsletters in PDF format that can be shared with 
students’ families. These newsletters provide an introduction to phonemic and phonological 
awareness, as well as suggestions for activities that can be completed at home to reinforce and 
build skills with students, aligned to the instruction taking place in the classroom each week. 
Teachers also have the ability to generate custom links to Daily Lesson Videos and Decodable 
Readers, which can be shared with students and families for reinforcing and practicing phonemic 
awareness skills at home. 
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SCHEDULE B  

CONTRACTOR’S RATES 
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SCHEDULE A  

STATEMENT OF WORK 

1.0  SCOPE   

This Statement of Work (SOW) defines the effort required for the administration and reporting of 
the Los Angeles Unified School District (Los Angeles Unified) digital instructional tools/platform. 
Schools will be able to implement one of the following digital tools to support concept 
development, skills mastery and problem solving skills of students in grades K-12.   

Digital tools/platforms as outlined below: 

• Category I - Instructional Delivery and Interaction 
• Category II - Personalized Learning and Assessment 
• Category IV - Specialized Digital Learning Tool 

  

2.0 STATEMENT OF WORK – The tasks required to successfully administer digital 
tools/platforms: 

A. Properties of instructional tools should include: 

○ UNIVERSAL DESIGN: Platform must be designed so that materials function as 
intended for as many students as possible   

○ CONTENT: Platform design and materials should be developmentally appropriate 
and support standards-aligned learning  

○ ACCESSIBILITY: Items and tasks are presented with additional information or in 
alternative ways, in order to meet the specific needs of some students.  

○ SENSITIVITY: Content contained should not be distracting or upsetting for some 
students.  

○ CULTURAL AND LINGUISTIC RESPONSIVENESS: Digital tools must consider 
the cultural and linguistic diversity of the students in Los Angeles and should contain 
culturally and linguistically responsive materials that are appropriate for meeting the 
needs of all students (English Learner (EL), Standard English Learner (SEL), Student 
with Disabilities (SWD), etc.)  

○ International Society for Technology in Education (ISTE): Standards is a framework 
for learning in-depth, digital age skills and attributes with learning that is amplified 
through technology 
○ ISTE Standards for Students and/or 
○ ISTE Standards for Educators 
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B.  The proposer’s online platform must receive an approved LAUSD Unified Digital 
Instructional Procurement Plan (UDIPP) prior to contract execution.  Proposer will 
not be authorized to provide any services unless proposer’s LAUSD UDIPP application 
has been approved.   The latest version of LAUSD UDIPP requirements must be met 
along with updated requirements released. The vendor shall monitor UDIPP approval 
expiration and complete renewal applications in a timely manner 

 Proposer must meet the LAUSD UDIPP requirements regarding SSO and SAML, 
Student Data Privacy, Data Security and LMS Compatibility. Determination as to 
whether a proposer meets those minimum qualifications will be based on their responses 
to the Unified Digital Instructional Procurement Plan Questionnaire, which can be found 
at udipp.lausd.net. 

C.  The effective, efficient, and timely completion of all tasks and requests is critical to the 
successful implementation of the digital tool.  

 CATEGORY I:  INSTRUCTIONAL DELIVERY AND INTERACTION 

Instructional delivery and interaction tools provide interactive lessons, interactive videos and 
gamification. Features such as drag and drop, recording, inputting responses, etc. should be 
developmentally appropriate for age and grade of students, as well as content areas being 
supported. Interactive teacher tools will allow teachers to create assignments, modify pre-made 
lessons, and create new lessons as applicable. The platform should provide teachers with the ability 
to include formative assessment in lessons, such as quizzes, polls, etc. as well as provide the ability 
to monitor assessment completion and results in real time.  The platform should provide grade 
sync capabilities to automatically score and sync with the District’s Learning Management 
System/Schoology. The platform should provide teachers with insights on using the formative 
assessment and dynamic media features to inform instructional next steps and student outcomes. 
Within the platform interactive, lessons can be teacher-led and educators should also be able to 
assign them for students to complete independently as needed. 

They may address multiple content areas or a single content area such as: 

• English Language Arts 
• Mathematics 
• Science 
• History/Social Studies 
• Social Emotional Learning 
• Arts Education 
• Physical Education 
• English Language Development  
• Multiple content areas 
• Computer Science Education 
• Coding 
• Cybersecurity Education 
• Digital Citizenship 
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CATEGORY II: PERSONALIZED LEARNING AND ASSESSMENT 

Personalized learning and assessment supplementary digital tools will assess students’ entry level 
skills and then provide a personalized course of CA Common Core aligned standards based 
learning activities to reinforce growth areas and deepen understanding in areas of 
strength.  Features such as drag and drop, recording, inputting responses, etc. should be 
developmentally appropriate for age and grade of students, as well as content areas being 
supported. The platform should provide teachers with the ability to include formative assessment 
in lessons, such as quizzes, polls, etc. as well as provide the ability to monitor assessment 
completion and results in real time.  The platform should provide grade sync capabilities to 
automatically score and sync with the District’s Learning Management System/Schoology. The 
platform should provide teachers with insights on using the formative assessment and dynamic 
media features to inform instructional next steps and student outcomes. Within the platform 
interactive, lessons can be teacher-led and educators should also be able to assign them for students 
to complete independently as needed. 

They may address multiple content areas or a single content area such as: 

• English Language Arts 
• Mathematics 
• Science 
• History/Social Studies 
• Social Emotional Learning 
• Arts Education 
• Physical Education 
• English Language Development 
• Computer Science Education 
• Coding 
• Cybersecurity Education 
• Digital Citizenship 

 

CATEGORY IV: SPECIALIZED DIGITAL LEARNING TOOL 

Specialized digital learning tools provide teachers and students with supplemental tools that will 
enhance the learning experience and are utilized for a specific purpose. The purpose of the tool 
should be connected to a specific usage and content area. Tools can fall into categories such as:  

• Video conferencing  
• Document annotation  
• Digital recording and screencasting  
• Electronic Reference materials  
• Music Production  
• Graphic Design  
• Photography  
• Digital Storytelling  
• Film production/editing  
• Research  
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• Science labs  
• Presentation 
• 3D Design and printing  
• Augmented Reality  
• Virtual Reality 
• XR (Extended Reality: Augmented Reality and Virtual Reality, and Mixed Reality 

Combined) 
• Artificial Intelligence & Machine Learning 
• Generative Text 
• Communication  
• Survey Tools 
• Homework Help  
• Assessment Tools  
• Simulations 
• Game-Based Learning 
• esports 

 

FEATURES ACROSS ALL DIGITAL TOOL CATEGORIES 

MATERIAL FOR EDUCATORS 

Digital Tool materials shall include:  

● The digital activities and games should be standards aligned, can be used flexibly for 
various blended learning models or as an extra enhancement for core instruction. 

● Teachers should be able to place any student at any spot in the curriculum to enhance the 
work on specific content the class is learning via their core curriculum. 

● Should include digital manipulatives, when applicable, to support students with problem 
solving and sense making. 

● Embedded formative assessments which provide instant feedback for the students, 
including pre and post assessments, progress monitoring, and standardized test 
preparation. 

● The platform shall support access through on-line connections via operating systems 
commonly found on MacBooks, iPads, Chromebooks, Personal Computers 
(desktops/laptops), Interactive Smart Boards and Interactive Projectors. The digital 
curriculum must be compatible with these devices.  Digital tools must meet the minimum 
operating specifications as follows:  
○ iOS 13 and higher for iPads 
○ Windows 10 OS and higher for laptops and PCs 
○ MacOS 11 and higher for Macbooks 

● Platform should include data reporting to address the following: 
o Individual student progress and completion of activities/games 
o Teacher/Classroom report on student progress on standards and completion of 

activities/games 
o School Administrators, District and Region level administrators and coordinators 

have access to the platform analytics through the LAUSD single sign-on 
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PROFESSIONAL DEVELOPMENT 

Teachers and administrators shall be provided with initial in-person or on-line training which will 
provide an overview of the digital tool program and training on how to access, navigate, and utilize 
both print and digital materials. Training will also support teachers with best practices in terms of 
blended learning models and use of the digital tool to enhance their core curriculum and provide 
intervention/enrichment for students with the goal of differentiating and personalizing instruction. 
Teachers will receive training and support in utilizing assessment data to make instructional 
decisions.   

Teachers and administrators shall be provided follow-up implementation support training and 
ongoing coaching support shall be made available in-person and/or virtually.  This ongoing support 
will deepen teachers and administrators strategic use of the digital tool and support schools with 
bringing in parents/caregivers as equal partners in teaching and learning but with at-home 
connections. 

Professional development for school site leadership and district leadership shall include quarterly 
data charts around completion of lessons/activities/games by grade level and students and whether 
recommended usage goals are being met in alignment with the research supporting the use of the 
digital tool.  

Services must include on-going digital support for questions that arise regarding access, 
functionality and usage.  

MATERIAL FOR FAMILIES 

The supplemental digital tool shall include resources that parents may access from home, including 
asynchronous lessons/activities/games and videos. These will include modeling of activities and 
games, as well as additional resources that will increase family engagement, enhance classroom 
learning, and reduce learning loss. The videos and resources shall take advantage of digital and 
mobile technology and will be used to build instructional supports between families and their 
school. Families will also be provided with multiple opportunities to attend webinars which will 
provide tools and resources to support their child’s numeracy development in the home.   

 3.0 SECURITY OF ALL MATERIALS AND DATA  

The Contractor shall obtain a completed and completely approved LAUSD Unified Digital 
Instructional Procurement Plan (UDIPP) and adhere to the security requirements therein.  
Contractor will not be authorized to work on any services unless contractor’s LAUSD 
UDIPP application has been approved.   

 4.0  DATA COLLECTION 

The Contractor shall collect enrollment, student and other data transfers necessary through a 
mutually agreed upon data transfer process with L.A. Unified Office of Data Accountability.   
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 5.0 DATA ANALYSES   

The Contractor shall provide usage and achievement data as applicable to the platform in a 
format that is integrated with LAUSD data systems.  An automated data feed at regular 
intervals using the SFTP transfer process will be required per LAUSD specifications.  

6.0 TECHNICAL SUPPORT  

 6.1 The Contractor shall provide a help desk for customer support for L.A. Unified schools 
and staff. The Help Desk shall offer phone customer support, online chat boxes and chat 
rooms.   

6.2  In addition to chat based support and online service tickets, the Contractor shall provide 
tiered support that includes a toll-free telephone number that will lead to a “live” person 
for technical support questions between 7:30 a.m. and 4:30 p.m. Pacific time Monday 
through Friday.    

 6.3 The Contractor shall provide resolution to the following within the time frames 
specified:  

A. Resolution to all problems logged with technical support within the next business 
day 

B. Resolution to all high priority calls logged with technical support within 4 hours 
C. High priority treatment for any problems logged that cannot be resolved within the 

above time frame.  These problems shall be resolved by providing resources for 
timely follow-up 

 6.4   The Contractor shall maintain a service log and provide to Los Angeles Unified upon 
request and during regular implementation meetings. The log shall include technical support 
requests with a description of how the matters have been resolved. 

6.5   The Contractor’s support processes shall be aligned with the District’s IT helpdesk and 
other support providers to the District.  The District’s IT helpdesk currently uses Service 
Center from Remedy.  Where applicable, this method of providing and maintaining 
support shall be used.  

6.6   The Contractor’s platform must work with comparable effectiveness with all common 
internet browsers and computer makes.   

7.0     DATA MANAGEMENT  

A. Usage and/or achievement related to the digital tool is to be hosted on the 
Contractor’s cloud-based server(s) as designated and approved by L.A. Unified, 
covers the data produced by the full range of activities. Data management must 
comply with Data Use Agreement provisions in the approved L.A. Unified 
UDIPP.  

B. These data shall be available via web pages, secure file transfer protocol (SFTP), 
and restricted and secure user logons.  The secure user logons of any server 
housing any District information shall authenticate against an LDAP V3 
compliant user Directory housed on the District’s network. User account 
authorization provisioning shall occur within the Contractor provided 
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application(s). Availability shall be encrypted at the discretion of the L.A. Unified 
commensurate to the confidentiality of the information hosted on the system. Any 
student level data shall be maintained in a secure and confidential manner as 
outlined in the L.A. Unified UDIPP.  Notwithstanding any of the above 
specifications, the security of all confidential data shall meet all District standards 
and policies outlined in the UDIPP.  

C. Access to the data web pages and usage and/or achievement data must be 
provided for long-term substitutes on a temporary basis when requested by the 
school’s principal or representative.   
 

  8.0    TRAINING  

The Contractor shall provide training to LAUSD staff based on a professional 
development plan created with district staff. Professional development shall include 
initial training in-person and/or virtual, follow up training and support and office hours.    

 9.0     PROJECT MANAGEMENT  

9.1 IMPLEMENTATION AND TRAINING PLAN 

The contractor shall work collaboratively with the District to develop an implementation 
plan that includes data integration, professional development and regular review of usage 
and achievement data.   

 9.2 MINUTES AND RECORDS  

The Contractor shall take minutes and record the list of participants from all meetings, 
including, but not limited to, management meetings and any technical advisory groups. If 
any work tasks are outlined in the minutes, the person(s) responsible for these tasks and 
the target completion dates must be identified in the minutes as well.  Within two (2) 
weeks after each meeting (or such other time designated by the District), the Contractor 
shall maintain and submit to the District, all minutes and records in writing and/or 
electronically for review and final approval.  

9.3 MONITORING ACTIVITIES  

To be successful, this project requires an effective management team.  

 9.3.1 The Contractor must provide a designated Project Manager and technical support 
coordinator. If subcontractors are used, a Project Coordinator must be designated 
for each subcontractor. The professional qualifications of the team members shall 
be appropriate to ensure the overall success of implementation.   

9.3.2 The Contractor’s Project Manager shall communicate, either in person or by 
telephone, with designated District staff, on a weekly basis, as needed and 
scheduled by the District, to review progress and performance. The review criteria 
will include, but not be limited to, problems encountered under the contract, future 
performance under the contract, and any other subject relating to completion of 
tasks under this contract.  
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 9.3.3 The Contractor shall prepare monthly and annual impact reports with usage and 
achievement data by school, region and district. The reports shall be submitted to 
the District and reviewed during regular implementation meetings.  

 L.A. Unified reserves the right to use and reproduce all reports, summaries, and 
data reports developed pursuant to this agreement.   

10.0     DATA EXPORT IMPORT REQUIREMENTS 

Requirements for Data Export were derived from the following artifacts: 

● Table A - Data Export Requirements 
● Table B - Sample File of Data Items 

Contractor agrees to meet all of the stated requirements in the aforementioned exhibits that 
explicitly pertain to the Data Export Requirements. 

Acceptance Criteria 

The acceptance criteria that will constitute conformity with LAUSD’s stated business 
requirements are as follows: 
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Table A - Data Export Requirements 

 

1 Data is received nightly or streamed, if applicable. Time of day to be agreed upon at a later 
time 

2 Data is delivered via SFTP/Control M or API and is encrypted in transmittal. 

3 Data is produced with 1 file with users, courses, and “activities”, and academic growth. 

4 Data will contain a district unique identifier such as LAUSD Email, Employee ID or 
Student ID. 

5 Data will contain a district unique identifier for each school location (School Code). 

6 Activity data may include assessment results, messages sent, resources created, 
coursework including external/resource links utilized, assignments, files uploaded, 
submissions, and other activities of the instructional tool as applicable 

7 Data must include all elements to allow LA Unified to create the following report for 
teachers and students: Unique logins/clicks per (timeframe) 

8 Data must include all elements to allow LA Unified to create the following report for 
teachers and students: Overall logins/clicks per (timeframe) 

9 Data must include all elements to allow LA Unified to create the following report for 
teachers and students: Activities (as defined by vendor) 

10 Data must include all elements to allow LA Unified to create the following report for 
teachers and students Time Spent on Platform 

11 Device Usage 

● Type of Device Used (mobile Browser) 
● IP Address (used by District to identify internal firewall versus “at home” logins)  
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Table B - Sample File of Data Items 

Example of data items with corresponding descriptions.  
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The following usage data Information Is requested for all products. All marked with (*) are required. Please set up a meeting with tt. LAUSO team for a walkthrotql of this template. 

lhis is a 
unique value 
to identify This is a unique value 
the vendor in to identify the Should be lausd student 
LAUSD Product in LAUSD ID. Teacher ID or Email 
T T 

Partner ID" Product ID" user ID (Lausd)' 

Your Product Name lirst. last@mvmail.lausd.net 

Your Product Name lirst.last@mvmail.lausd.net 

Your Product Name lirst.last@mvmail.lausd.net 

Your Product Name l irst.last@mymail.lausd.net 

Your Product Name lirst. last@mvmail.lausd.net 

Your Product Name lirst. last@mvmail.lausd.net 

Your Product Name lirst. last@mvmail.lausd.net 

Your Product Name lirst.last@mvmail.lausd.net 

Your Product Name lirst.last@mvmail.lausd.net 

Identifier for the 
L.AUSD Location type of device 
<:ode, or cost that was used to lphone XR, 

s 
user School Id 

(LAUSD) Device Type• Device Version 

lohone 

Laotoo 

Laotoo 

Laotoo 

Laotoo 

Lantoo 

Laotoo 

chromebook 

chromebook 

Browser 
, . 

Browser 
Browser Type• Version• 

Safari 90.2 

Chromo 80 

Chromo 80 

Chromo 80 

Chromo 80 
Ch,ome 80 
Ch,ome 80 

Chromo 80 
Chromo 80 

IP Address 
(used by 
District to 
identify internal 
firewall versus 
·at home· 

" 

IP 

100.xxx.x.x 

Acl rv1ty Type• 

Assianment 

Course 

ILoain 

IL.ooout 

Section 

Lessons 

General Activitv 

Assianment 

Assessment 

Assessment 

Assignment Score Standard 
G 

Act1v1ty Action type Actrv1ty ID Time STMP" 

Submit Assi nment ID 06/12/2020 12:12:34 PST 

Create Course ID 

I1rvtate Section ID 

View 

Cormlete 

1n.-tate 

Start 

End 
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11.0 APPROVED PRODUCTS  

Category I – Instructional Delivery and Interaction 

1. ST Math 
 

Category II – Personalized Learning and Assessment 

1. ST Math 
 
Category IV – Specialized Digital Learning Tool 

1. ST Math 
 

 
ST Math, a PreK-8 visual instructional program that leverages the brain's innate spatial-temporal 
reasoning ability to solve mathematical problems, has been in use for twenty-three (23) years. 
MIND Education’s patented programs currently reach more than 1,340,000 students and 74,000 
teachers in over 5,500 schools in 50 states. ST Math users achieve 2x to 3x math proficiency 
gains over non-users in district and state assessments across all student subgroups across the 
country. Teaching math visually is a proven and repeatable process to mastery of foundational 
math concepts for all students in grades PreK–8. Based on gold-star research and numerous 
efficacy studies across the country, ST Math is proven to engage students as they work toward 
significant learning outcomes no matter where they begin. 

 

UNIVERSAL DESIGN - ST Math is designed with all students in mind. ST Math uses 
interactive, visual animation to convey math concepts and develop deep understanding. Initially, 
students encounter visual puzzles free of language or symbols, or rather, unnecessary distractions 
in first learning math concepts. Once the visual representation is mastered, language and symbols 
are gradually integrated into the puzzles. Because the vocabulary of mathematics at first is 
intentionally avoided, there is no language proficiency, or even English language knowledge at 
all, required for a student to productively engage with the program and start understanding and 
solving math problems. 
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12.0 PLATFORM FUNCTIONALITY 
 
All Objectives in ST Math are presented as a segment of a Journey. The Objective bridge is 
divided into sections that start with a game pillar. As students complete a game's levels, which 
consist of puzzles, a block is added to the bridge. 
 
Because ST Math is a mastery-driven learning experience, students must successfully complete 
every puzzle in a level before moving on. Students usually have two tries before the level 
restarts. The number of tries a student has on a level is shown in a Toolbar at the top of their 
screen. 
 
Each of the puzzles in a game have a similar theme but you'll notice that the first puzzles in the 
first level are very simple. Then, as you go on, the levels get more complex as language and 
symbols are connected to the visual models. When students complete all the levels in a game, 
they reach the next pillar and start on another game that builds on what they've done but may 
present the concepts in a different way. 
 
OUR DEMO ACCOUNT - To access the demo account, please enter play.stmath.com into your 
web browser. Once you arrive at the entry screen, please choose “Educator” to begin the login 
process. 

 

To begin your evaluation of the content within ST Math, please hover over the Curriculum 
section at the top of your screen. From here, you can select All Learning Objectives to view and 
review all of our learning objectives for all grade levels on the following page. 
 

 
 
Once in the “All Learning Objectives” screen, you can select the grade level you would like to 
review. By clicking on the grade level, you will see each objective that is included within that 
grade level journey. Select the objective to open additional details about the content of that 
Objective. The Objective screen will provide an overview of all of the games within the 
objective, and a quiz. To play the games within the objective, simply select games, and then 
choose the level you want to play. 
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When at the Educator Sign-In page as seen on t he left, please enter t he 
credentials shown below: 

Username: apsdemo001 @gmail.com 
Password: STMath I *Please Note: The password is case sensitive 

Homo jcurrlculu"J S<ippon i3NSWDemo2021 

All LeaminJ Objectlws 

My Classes Le,sons. Elementary& Middle [Z 
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Features such as drag and drop, recording, inputting responses, etc. that are 
developmentally appropriate for age and grade of students. 
 
ST Math is an interactive game-based learning program designed with young students in mind. 
ST Math puzzles utilize a combination of 6 different input components that allow students to 
interact with and submit solutions within the puzzles. The components are all designed in a 
manner that they are clear and playable by all students. In order to enable this, a number of 
design considerations have been taken into account. Drag objects utilize both hint and hover 
states to make drop zones known and predictable upon hovering over the drop zone. A drop 
shadow indicates which of the on-screen objects are draggable. Drag objects are also of a 
substantial size that are clear and distinguishable to users. Numerical input responses have a 
minimum size of 20 pixels for each available digit. 
 
Each numerical input response has an associated tail point to the exact placement on screen the 
numerical input will be applied. For all puzzles, upon cursor selection, a hint flashes to show 
students where their input is expected. A large green go button is consistently used through all 
puzzles for students to confirm their selected response. Regarding recordings, all puzzle 
animations are recorded by the platform and students may use a scrub bar to play through 
animations at their own pace. This set of features as well as others make ST Math very 
appropriate, clear, and engaging for the TK-8th grade population. 
 
Lessons are appropriate for the content areas being supported and alignment to CA 
content standards is clear. 
 
ST Math aligns with CA content standards directly and overtly by creating interactive models of 
how math works. This allows learners to engage with mathematical concepts more viscerally and 
with more inherent, formative feedback. This gives students tangible math experiences that they 
can then talk about, make sense, and extend. 
 
This forms the bases of our approach to lessons - using the underlying spatiotemporal models as 
discussion points. By grounding a shared all-class experience in an underlying conceptual model 
of mathematics, our lessons cover the standards and illuminate the deeper reasoning that underlie 
them - offering even more standards and SMP alignment because students are explaining their 
reasoning and sharing why a mathematical concept works. 
 
Within the platform interactive, lessons can be teacher-led and educators can also assign 
them for students to complete independently as needed. 
 
As an instructional tool, ST Math can be implemented in any blended learning environment.  
These interactive lessons are teacher led/student centered, engaging students in productive 
discourse. Students look for and make sense of structure using the visual models within each 
puzzle talk lesson. They are also centered around students constructing viable arguments and 
critiquing the reasoning of others. These are called Puzzle Talk Lessons. During a Puzzle 
Talk, students share strategies, discuss mathematical concepts, make connections, and address 
misconceptions. Puzzle Talks focus on the visual representation in the puzzles to help students 
“see” the math and encourage students to use what they are learning through real-time 
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informative feedback to adjust their strategies to solve the puzzle. Puzzle Talk lessons are 
designed to fit into the instructional model for Illustrative Math and Eureka Math as they are 
aligned with the content and are teacher facilitated to compliment the CORE content. 
 
ST Math allows teachers to assign content of any grade level (pk-8) to any student or class. 
Assignments are additional objectives that can be added by the teacher to supplement the 
Journey. Assignments can be for individual students (“Just for Me”) or the entire class (“My 
Class”). 
 

Teachers may assign objectives as class work, as homework, to make classroom connections, or 
to target remediation or enrichment. A Student's assignments are additional objectives that can 
be added individually to supplement the Journey by educators who want more control over the 
content assigned to their students. Assignments can be from any grade level and can be assigned 
to students individually or to an entire class. Assignments are great for homework, classroom 
connections, or targeted remediation. 
 
Describe improvement/ product modifications and how they enhance the interactive 
experience. 
 
MIND Education continuously improves our educational content and components each year 
through annual updates to our curriculum. These updates include improving our interactive 
content to ensure formative instructional feedback is appropriately personalized to student 
responses and improvements to our embedded assessments (ST Math objective quizzes). 
 
Improvements for Educators - This school year, MIND introduced Game in a Minute Videos 
based on the frequent feedback that it would be helpful for educators to be able to get a quick 
tutorial of the mathematics in more challenging games. In the educator console, teachers can 
view short instructional videos to support them in being able to facilitate struggling students and 
launch more meaningful teacher-led instruction. 
 
This year educator reports have also been enhanced to make it easier for administrators to 
manage their implementations. They have control over which metrics show up in their main 
dashboard, and they gained the ability to see last year’s report snapshots to motivate their schools 
to continue to improve their implementations year over year. More metrics were also rolled up to 
the school and district levels to guide implementations. 
 
In November 2022, MIND Education took several steps to help educators see what to do to set 
up their class. Instead of being hyperlinked to help articles they would need to read to learn how 
to set up classes, brief instructional videos now appear to show educators what to do. We made 
these changes to maximize educator time so they can be teaching instead of learning how to use 
a program. 
 
In February 2023, MIND Education just released a new drop down in the educator console that 
links teachers to puzzle talks, brief lesson plans designed to teach standards aligned lessons in 
small or whole group settings. These lessons have been developed over the past several years but 
were being underutilized because they were not easy for educators to find. 
 

DocuSign Envelope ID: 9A847F20-9AD0-4F98-A4A4-B0CA0A0A8772



 

MIND Education 66      Agreement No.: 4400011550 
Categories 1, 2 & 4 
 

END OF STATEMENT OF WORK 

SCHEDULE B  

CONTRACTOR’S RATES 
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MIND Education's Best and Final Offer includes four (4) pricing models for LAUSD to 
consider. 

1. Annual Site Pricing (per school rate) 
2. One (1) Year District Commitment 
3. Three (3) Year District Annualized Commitment 
4. Five (5) Year District Annualized Commitment 

Please find a concise visual of these models, and summary of the components included in 
each. below. On the following pages you w ill find a more robust breakdown of the included 
products for each model. 

Model Price Included 

Annual Site $6,000 • Student and Teacher ST Math Annual License 
Subscription per site. per • Assessment Integration Tool: Personal ized Student 

year Pathway based on Assessment Score (district choice 
of iReady, NWEA MAP, or Renaissance STAR) 

• School Clever Integration 
• One (1) 60-90 Minute Virtual Professional Learning 

(PL) Session 
• Implementation and Live Technical Support 
• Access to ST Math Academy 

1 Year District $3,625,000 • All items l isted in Annual Site Subscript ion 
Commitment • Expanded Professional Learning ($855,000 value) 

• Family Math Week and Region Family Math Night 

3 Year District $3,516,250 • All items l isted in One (1) Year Commitment 
Annualized per year • Choice of either 30 Site ST Math Camp Curriculum 
Commitment ($210,000 value) or ST Math Immersion Curriculum 

for 2024 Summer School ($250,000 value) 

5 Year District $3,371,250 • All items l isted in One (1) Year Commitment 
Annualized per year • Choice of 50 Site ST Math Camp Curriculum ($350,000 
Commitment value) or ST Math Immersion Curriculum for 2024 

Summer School ($250,000 value) 
• TK Digital Curriculum Component ($3,900,000 value) 
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A NNUAL S ITE S UBSCRIPTION P RICING 
PURCHASE OPTIONS BY SCHOOL S 1TE 

. ' 
Annual Site 
Subscription 

Included in the Unit Price 

ST Math Annual Site License by School: ST Math Site 
License with Assessment Integrat ion is $12,500 (per site) 
annually with includes all of the following: 

• Student and Teacher ST Math Annual License 
(valued ar $10 750) per site. 

• Assessment Integration Tool: Personalized Student 
Pathway based on Assessment Score (district choice 
of iReady, NWEA MAP, or Renaissance STAR) (valued 
at _$SQQ per site). 

• School Clever Integration (valued at $240 per site). 
• Virtual Professional Learn ing Session: Interactive 

PL session conducted by a ST Math PL Specialist 
(valued at $750) per site. 

o Participants: Up to 50 
o Frequency: Once (1) Annual per site 
o Duration: 60-90 Minutes 

• Implementation Suppor t: Beginning ,mid-year, and 
end of year touchpoint with site leadership via email, 
phone, or Zoom (valued at $100) per site. 

• ST Math Academy: Access to On-Demand 
Professional Leaming Modules valued at $100 per 
site. 

• Live Technical Suppor t: Support provided via phone 
& email (5am-5 m PST) (valued at $60) er site. 

$6,000 /per 
school) 
annually 

(Includes 
d iscount of 
$6,500 per 
school) 
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' ' ' ' • • c• . ' ' ~ -
Site ST Math Intervent ion Camps Curriculum: Targeted 8-week curr icu lum $5,000 
Intervent ion (25 sessions) Valued at $7,000 (grades K-5). Students benefit from (per school) 
Add-on Option engaging in learning experiences focused on developing problem-solving 

strategies an d promoting mathematical discourse. The curr iculum 
engages students in grades K-5 in the following: (Includes 

Whole group/Small Group, 
d iscount • of 52,000) 

• Teacher-led Puzzle Talk Lessons 

• ST Math 1 :1 play 
• Standards-aligned activities t hat build off of ST Math games from 

key standards across the schoo l year. 

Site Upgrade Virtual PL Session t o 1Qnsit e Delivery: Upgrade Virtual PL $1,000 
Professional Session to onsite delivery by a Sir Math PL Specialist. (per school) 
Learning • Par t id pants: Up to 25 
Add-on Option • Frequency: As needed 

• Duration: 90-1 20 Minutes 
Site Family Math Webinars: Famity Webinars to engage parents, guardians, $1,500 per 
Professional and careghl<,rs in ST Math. One (1 ) in English and one (1) in Spanish, webinar 
Learning delivered by a ST Math PL Specialist. package 
Add-on Option • Par t id pants: Up to 50+ 

• Frequency: As needed 
• Duration: 30-60 Minutes 

• Presentation: Vinual Zoonn 

Si te Additional Vi rtual Professiona l Learning Session: One (1) $750 per 
Professional 60- 90-minute interactive virtual PL session delivered by a ST Math PL webinar 
Learning Specialist. 
Add-on Option • Par t id pants: Up to SO 

• Frequency: As needed 

• Duration: 60-90 Minutes 
Si te Onsit e Modeling. Coaching. an d Custom LAUSD Train ing Day: Day $3,000 per 
Professional training structure an d content support can be fully customizable by a ST Day 
Learning Math PL Specialist to include: 
Add-on Option • Modeling CG! in ST Math Puzzle talk Lessons 

• Teacher-led interactive lessons aligned wit h LA.USO Core Math 
Curriculums 

• Small group data action plans 
• PLC Planning meetings, et,c . 

• Par t id pants: 25 per session 

• Frequency: As needed 

• Duration: 6 Hours Per Dav (can be broken into sessions) 
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ONE (1) Y EAR D ISTRICT COMMITMENT 
.. 

District 
Subscript io n 
license 
Agreement 

Customization 
and Integrati on 

Implementation 
and Monitoring 

lnclucled in the Unif Pi-ice 

ST Math An nual Site Licen se: Across 520 Elementary sites. 
MIND has valued the prid ng at 56 240 000 which includes all of 
t he following: 

• Student and Teacher ST Math Ann ual license (valued 
at $5 590 000) 

• Distr i ct Clever Integration (valued at $1 24,800) 
• Vi rtual PL Session: One (1) 60- 90-m inute interactive 

virtual session delivered by a ST Mat h PL Specialist 
included (valued at S390 000). 

o Up to SO participants, via Zoom 
• Access to ST Math Academy: On-Demand Professional 

Learning Modules (valued at $52 000\. 
• Implemen tation Support: Beginning, m iddle. and end of 

year touchpoint to discuss goals and sch edule PL via 
email, phone, o r Zoom (valued at $52 000). 

• Live Support: Provided via phone and email (valued at 
$31 200) 

Assessment Integrati on Tool : Personalized Student Pathway 
based on Assessment Score (district choice of iReady, NWEA 
MAP. or Renaissance STAR) (valued at $208 0OOl. 

District Data Dashboard Sharing and Integrati on: (Valued at 
s10 000\. 

Cu stom Dose Correlati on Repor t : Showcasing ST Math 
progress correlat ion w it h inter im assessment and CAASPP 
(valued at $5 000). 

Math leadership and Board Reports Team: MIND Research 
Chief Data Officer an d VP of Content to provide consultat ion on 
leadership math meet ings or board reports (valued ar $2 000) 

40 On site JiJi Days: JiJi the penguin, ST Math's learning 
ambassador. w ill make a visit to the sch ool site via costume or 
inflatable (valued ar $20 000). 

$3,120,000 

( Includes 
d iscou nt of 
$3,1 20,000) 

Included with 
One (1 )Year 
Commit ment 
at no charge 

( Includes 
d iscou nt of 
$218,000) 

$5,000 

(Includes 
discount of 
$22,000) 
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Expanded 40 On si te Teacher Training Days: Ten (10) days per region. w ith $500,000 
Professional four (4) ST Math PL Specialists per day, to t rain large cohorts of 
Learning (PL) LAUSD staff (valued at S480 000}. Content tailored to LAUSD 

Initiatives includes: (Includes 

CGI Principles in ST Math 
discount of 

• $355,000) 
• Aligning ST Mat h wit h LAUSD Core Curriculum s 

• Rich Math Tasks for Multilingual Learners 

• Academic Discourse 

• Productive St ruggle 
0 Participants: 100/ session 
0 Frequency: 40 Sessions 
0 Duration: 6 Hours Per Day (Can be broken into 

separate sessions) 

40 On si te Coaching/Modeling Days: Ten (10) days per region, 
wit h one (1) certified/fingerprinted ST Math PL Specialist, to tra in 
LAUSD coaches or model classroom lessons (valued at $120 000). 

• Participants: SO/ session 

• Frequency: 40 Sessions 

• Duration: 6 Hours Per Day (Can be broken into separate 
sessions) 

48 Zoom Office Hours: 60-minute sessions (pre-set distr ict t ime) 
Zoom d rop-in office hours for LA.USO staff (valued at $33 000). 
They include the follow ing options twice a month: 

• Mon day & Wednesday · New Teachers 

• Tu esday & Thu rsday - Experienced Teach ers 

• All Sessions: 
0 Participants: Drop-In 
0 Frequency: Twice a Mont h 
0 Duration: 60 Minutes 
0 Presentat ion: Zoom 

12 On si te Principal/Admin istrator Training Days: Three (3) per 
region to train large cohorts of principals and administration 
teams on ST Math data reporting features for administrators 
(valued at S36 000). 

• Participants: 100 per trainer 

• Frequency: 12 Days 

• Duration: 6 Hours Per Day, (Can be broken into separate 
sessions 
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12 On si te Math Topics Training Days: Three (3)onsite Math 
Seminars per region, including keynote presentations on Science 
of Mathematics Learning. Changes in Common Core Math 
Instruction, CA Math Framework, an d Rich Math Tasks for 
Multilingual l earners for LAUSD staff, (valued at S:36 000) 

• Participants: 100 per session 

• Frequency: 12 Days 

• Duration: 6 Hours Per Day, (Can be broken into separate 
sessions) 

100 Professional l earning Family Workshop Webinars: 100 
FamilyWebinars to engage parents, guardians, and caregivers in 
ST Math. Two webinars delivered per all 45 Communities of 
School, one (1) in English and one (1) in Spanish. Two (2) webinars 
delivered per four regions, one (1) in English and one (1) in 
Spanish (valued at S:l SO 000) . 

• Participants: 50+ 

• Frequency: 100 total 

• Duration: 30-60 Minutes 

• Presentation: Virtual Zoom 

(Other) Onsite Region Family Math Nigh t: 
Family Math One (1) onsite fam ity engagement mat h night per region, wit h Underwr itten 
Engagement MIND staff supporting hands-on literature, games, and activ ities by MIND 

in English and Spanish (valued at $20 000). Research a 

• Participants: 250+ nonprofit 

• Frequency: 4 total organizat ion 

• Duration: 90-120 Minutes 

LAUSD Family Math Week: District-wide family engagement 
mat h week wit h literarure. games. and activities in English and 
Spanish to promote posit ive math ident ity in t he home. MIND to 
create t he flyers. messaging. and promote t he LAUSD Math 
Week. 

• Participants: All Families 

• Frequency: Once per Year 

• Duration: 1 Week 

• Presentation: Virtual 

ANNUAL TOTAL ONE (1) YEAR DISTRICT COMMITMENT $3 625 000 
(520 ELEMENTARY SCHOOLS) 
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T HREE (3) YEAR D ISTRICT ANNUALIZED COMMITMENT 

Annual 
District 
Package 

(Other) 
Lessons 

Included in the Unit Price 

Inclusive of all services 

Choice Of: 

A) 30 Si te ST Math Camp Curr iculum for Expanded Learning & 
Intervention Package: Targeted 5-week curr icu lum (25 sessions) 
Valued at S:210 000 (grades K-5). Students ben efit from engaging in 
learning experiences focused on developing problem-solving 
strategies an d promoting mathematical discourse. The cu rriculum 
engages students in grades K-5 in t he following: 

• Whole Group Instruction 
• Teacher -led Puzzle Talks 
• ST Mat h 1 :1 Independent Mastery Experience 
• Standards-aligned activities t hat build off of ST Math games 

from key standards across t he school year. 

8 ) ST Math Immersion Cu rriculum for Summer 2024: Summer 
blended lear ning cu rr icu lum valued at $250 000 (grades K-5). 
Coupled with d igital resources, lesson plans, and instructional 
framework, our research proven curriculum facilitates a r ich 
mat hematical environment where students build confidence as 
they learn concepts visually, and apply them to challenging 
problems. The curriculum engages students in grades K-5 in the 
following: 

• Whole Group/Small Group Station Rotation 
• Interact ive, Teacher-led, Student Centered Lessons 
• Word Problem o f the Day 
• ST Mat h 1 :1 Independent Mastery Exper ience 
• Standards-aligned activities t hat build off of ST Math games 

from K-2 Operations and Algebraic Thinking, 3·5 Fractions. 

$3516250 
p er year 
(Includes 3% 
d iscount ) 

Choice of ST 
Mat h Camp 
Curricu lum o 
Immersion 
Curricu lum 

Included with 
Three (3) Yea 
Annualized 
Commitment 
at no 
additional 
charge 
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FIVE (5) YEAR D ISTRICT ANNUALIZED C OMMITMENT 
Included in the Unit Price 

-----.--.. 
Annual 
District 
Package 

(Other) 
Lessons 

(Other) 
Curriculum 

Inclusive of all services 

Choice Of: 
A) SO Site ST Math Camp Curriculum for Expanded Learning & 
Intervent ion Package: Targeted 5-week curriculum (25 sessions) 
Valued at $350 000 (grades K-5). Students benefit from engaging in 
learning exper iences focused on developing problem-soM ng 
st rategies and promoting mathematical discourse. The curr iculum 
engages students in grades K-5 in the follow ing: 

• Whole Group Inst ruction 
• Teacher-led Puzzle Talks 
• ST Math 1 :1 Independent Mastery Exper ience 
• Standards-aligned activit ies that build off of ST Math games 

from key standards across the sch ool year. 

B) ST Math Immersion Curriculum for Summer 2024: Summer 
blended learning curr iculum valued at $250 000 (grades K-5). 
Coupled wit h digital resources, lesson plans, and inst ructional 
framework. our research proven curriculum facilitates a rich 
mathemat ical environment where students bu ild confidence as 
they learn concepts visually, and apply them to challenging 
problems. The curr iculum engages students in grades K-5 in the 
follow ing: 

• Whole Group/Small Group Station Rotation 
• Interactive. Teacher-led, Student Centered l essons 
• Word Problem of the Day 
• ST Math 1 :1 Independent Mastery Exper ience 
• Standards-aligned activit ies that build off of ST Math games 

from K-2 Operations and Algebraic Thinking. 3-5 Fractions. 

TK Digital Curri culum Component for all sites. ST Math Earty 
l earning has a comprehensive. year-long blended learning 
curr iculum for 5 years (valued at $3 900 000). Complete wit h: 

• Assessments focused on Counting and Number 
Recognition, Geometry Measurement and Data, Patterns, 
and Addit ion and Subt raction 

S3 371 .250 
per year 
Includes 7% 
Discount 
Choice of ST 
Math Camp 
Curr iculum 
or Immersion 
Curr iculum 

Included wit h 
Five (5) Year 
Annualized 
Commitment 
at no 
additional 
charge 

Included wit h 
Five (5) Year 
Annualized 
Commitment 
at no 
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- . ' Included in the unit Price 

• Digital access to classroom lessons and language-based 
activit ies, story mats, and chants 

• Curriculum-embedded professional learning 
• Number Sense rout ines 
• School to home connections and parent activities in English 

and Spanish 
• Implementat ion guide 

additional 
charge. 

Honoring our 24-year commit m ent servicing LAUSD schools, we are comm itted to 
work ing w ith LAUSD to co-construct a supported Digital Learning Tool p lan w ith 
ST Math t hat align.s wi th LAUSD' s strategic decision. 

COMPANY NAME: MIND Education 

AUTHORIZED SIGNATURE: ~= / aA5<AC 

Karen Talbert 
PRINT NAME: _________________ _ 

33-0798804 
FEDERAL ID #: ________________ _ 

April 25, 2023 
DATE: ___________________ _ 
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SCHEDULE A  

STATEMENT OF WORK 

1.0  SCOPE   

This Statement of Work (SOW) defines the effort required for the administration and reporting of 
the Los Angeles Unified School District (Los Angeles Unified) digital instructional tools/platform. 
Schools will be able to implement one of the following digital tools to support concept 
development, skills mastery and problem solving skills of students in grades K-12.   

Digital tools/platforms as outlined below: 

 Category I - Instructional Delivery and Interaction 
 

2.0 STATEMENT OF WORK – The tasks required to successfully administer digital 
tools/platforms: 

A. Properties of instructional tools should include: 

○ UNIVERSAL DESIGN: Platform must be designed so that materials function as 
intended for as many students as possible   

○ CONTENT: Platform design and materials should be developmentally appropriate 
and support standards-aligned learning  

○ ACCESSIBILITY: Items and tasks are presented with additional information or in 
alternative ways, in order to meet the specific needs of some students.  

○ SENSITIVITY: Content contained should not be distracting or upsetting for some 
students.  

○  CULTURAL AND LINGUISTIC RESPONSIVENESS: Digital tools must consider 
the cultural and linguistic diversity of the students in Los Angeles and should contain 
culturally and linguistically responsive materials that are appropriate for meeting the 
needs of all students (English Learner (EL), Standard English Learner (SEL), Student 
with Disabilities (SWD), etc.)  

○  International Society for Technology in Education (ISTE): Standards is a framework 
for learning in-depth, digital age skills and attributes with learning that is amplified 
through technology 
○  ISTE Standards for Students and/or 
○  ISTE Standards for Educators 
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B.  The proposer’s online platform must receive an approved LAUSD Unified Digital 
Instructional Procurement Plan (UDIPP) prior to contract execution.  Proposer will 
not be authorized to provide any services unless proposer’s LAUSD UDIPP application 
has been approved.   The latest version of LAUSD UDIPP requirements must be met 
along with updated requirements released. The vendor shall monitor UDIPP approval 
expiration and complete renewal applications in a timely manner 

 Proposer must meet the LAUSD UDIPP requirements regarding SSO and SAML, 
Student Data Privacy, Data Security and LMS Compatibility. Determination as to 
whether a proposer meets those minimum qualifications will be based on their responses 
to the Unified Digital Instructional Procurement Plan Questionnaire, which can be found 
at udipp.lausd.net. 

C.  The effective, efficient, and timely completion of all tasks and requests is critical to the 
successful implementation of the digital tool.  

 CATEGORY I:  INSTRUCTIONAL DELIVERY AND INTERACTION 

Instructional delivery and interaction tools provide interactive lessons, interactive videos and 
gamification. Features such as drag and drop, recording, inputting responses, etc. should be 
developmentally appropriate for age and grade of students, as well as content areas being 
supported. Interactive teacher tools will allow teachers to create assignments, modify pre-made 
lessons, and create new lessons as applicable. The platform should provide teachers with the ability 
to include formative assessment in lessons, such as quizzes, polls, etc. as well as provide the ability 
to monitor assessment completion and results in real time.  The platform should provide grade 
sync capabilities to automatically score and sync with the District’s Learning Management 
System/Schoology. The platform should provide teachers with insights on using the formative 
assessment and dynamic media features to inform instructional next steps and student outcomes. 
Within the platform interactive, lessons can be teacher-led and educators should also be able to 
assign them for students to complete independently as needed. 

They may address multiple content areas or a single content area such as: 

 English Language Arts 
 Mathematics 
 Science 
 History/Social Studies 
 Social Emotional Learning 
 Arts Education 
 Physical Education 
 English Language Development  
 Multiple content areas 
 Computer Science Education 
 Coding 
 Cybersecurity Education 
 Digital Citizenship 
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FEATURES ACROSS ALL DIGITAL TOOL CATEGORIES 

MATERIAL FOR EDUCATORS 

Digital Tool materials shall include:  

● The digital activities and games should be standards aligned, can be used flexibly for 
various blended learning models or as an extra enhancement for core instruction. 

● Teachers should be able to place any student at any spot in the curriculum to enhance the 
work on specific content the class is learning via their core curriculum. 

● Should include digital manipulatives, when applicable, to support students with problem 
solving and sense making. 

● Embedded formative assessments which provide instant feedback for the students, 
including pre and post assessments, progress monitoring, and standardized test 
preparation. 

● The platform shall support access through on-line connections via operating systems 
commonly found on MacBooks, iPads, Chromebooks, Personal Computers 
(desktops/laptops), Interactive Smart Boards and Interactive Projectors. The digital 
curriculum must be compatible with these devices.  Digital tools must meet the minimum 
operating specifications as follows:  
○ iOS 13 and higher for iPads 
○ Windows 10 OS and higher for laptops and PCs 
○ MacOS 11 and higher for Macbooks 

● Platform should include data reporting to address the following: 
o Individual student progress and completion of activities/games 
o Teacher/Classroom report on student progress on standards and completion of 

activities/games 
o School Administrators, District and Region level administrators and coordinators 

have access to the platform analytics through the LAUSD single sign-on 
 

PROFESSIONAL DEVELOPMENT 

Teachers and administrators shall be provided with initial in-person or on-line training which will 
provide an overview of the digital tool program and training on how to access, navigate, and utilize 
both print and digital materials. Training will also support teachers with best practices in terms of 
blended learning models and use of the digital tool to enhance their core curriculum and provide 
intervention/enrichment for students with the goal of differentiating and personalizing instruction. 
Teachers will receive training and support in utilizing assessment data to make instructional 
decisions.   

Teachers and administrators shall be provided follow-up implementation support training and 
ongoing coaching support shall be made available in-person and/or virtually.  This ongoing support 
will deepen teachers and administrators strategic use of the digital tool and support schools with 
bringing in parents/caregivers as equal partners in teaching and learning but with at-home 
connections. 
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Professional development for school site leadership and district leadership shall include quarterly 
data charts around completion of lessons/activities/games by grade level and students and whether 
recommended usage goals are being met in alignment with the research supporting the use of the 
digital tool.  

Services must include on-going digital support for questions that arise regarding access, 
functionality and usage.  

MATERIAL FOR FAMILIES 

 Families and parents can familiarize themselves with all of Nearpod features and tools through an 
array of free resources, videos and public webinars available at https://nearpod.com/resources.  

 3.0 SECURITY OF ALL MATERIALS AND DATA  

The Contractor shall obtain a completed and completely approved LAUSD Unified Digital 
Instructional Procurement Plan (UDIPP) and adhere to the security requirements therein.  
Contractor will not be authorized to work on any services unless contractor’s LAUSD 
UDIPP application has been approved.   

 4.0  DATA COLLECTION 

The Contractor shall collect enrollment, student and other data transfers necessary through a 
mutually agreed upon data transfer process with L.A. Unified Office of Data Accountability.   

5.0 DATA ANALYSES   

The Contractor shall provide usage and achievement data as applicable to the platform in a 
format that is integrated with LAUSD data systems.  An automated data feed at regular 
intervals using the SFTP transfer process will be required per LAUSD specifications.  

6.0 TECHNICAL SUPPORT  

 6.1 The Contractor shall provide a help desk for customer support for L.A. Unified schools 
and staff. The Help Desk shall offer phone customer support, online chat boxes and chat 
rooms.   

6.2  In addition to chat based support and online service tickets, the Contractor shall provide 
tiered support that includes a toll-free telephone number that will lead to a “live” person 
for technical support questions between 7:30 a.m. and 4:30 p.m. Pacific time Monday 
through Friday.    

 6.3 The Contractor shall provide resolution to the following within the time frames 
specified:  

A. Resolution to all problems logged with technical support within the next business 
day 

B. Resolution to all high priority calls logged with technical support within 4 hours 
C. High priority treatment for any problems logged that cannot be resolved within the 

above time frame.  These problems shall be resolved by providing resources for 
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timely follow-up 
 6.4   The Contractor shall maintain a service log and provide to Los Angeles Unified upon 

request and during regular implementation meetings. The log shall include technical 
support requests with a description of how the matters have been resolved. 

6.5   The Contractor’s support processes shall be aligned with the District’s IT helpdesk and 
other support providers to the District.  The District’s IT helpdesk currently uses Service 
Center from Remedy.  Where applicable, this method of providing and maintaining 
support shall be used.  

6.6   The Contractor’s platform must work with comparable effectiveness with all common 
internet browsers and computer makes.   

7.0     DATA MANAGEMENT  

A. Usage and/or achievement related to the digital tool is to be hosted on the 
Contractor’s cloud-based server(s) as designated and approved by L.A. Unified, 
covers the data produced by the full range of activities. Data management must 
comply with Data Use Agreement provisions in the approved L.A. Unified 
UDIPP.  

B. These data shall be available via web pages, secure file transfer protocol (SFTP), 
and restricted and secure user logons.  The secure user logons of any server 
housing any District information shall authenticate against an LDAP V3 
compliant user Directory housed on the District’s network. User account 
authorization provisioning shall occur within the Contractor provided 
application(s). Availability shall be encrypted at the discretion of the L.A. Unified 
commensurate to the confidentiality of the information hosted on the system. Any 
student level data shall be maintained in a secure and confidential manner as 
outlined in the L.A. Unified UDIPP.  Notwithstanding any of the above 
specifications, the security of all confidential data shall meet all District standards 
and policies outlined in the UDIPP.  

C. Access to the data web pages and usage and/or achievement data must be 
provided for long-term substitutes on a temporary basis when requested by the 
school’s principal or representative.   
 

  8.0    TRAINING  

The Contractor shall provide training to LAUSD staff based on a professional 
development plan created with district staff. Professional development shall include 
initial training in-person and/or virtual, follow up training and support and office hours.    

 

 9.0     PROJECT MANAGEMENT  

9.1 IMPLEMENTATION AND TRAINING PLAN 
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The contractor shall work collaboratively with the District to develop an implementation 
plan that includes data integration, professional development and regular review of usage 
and achievement data.   

 9.2 MINUTES AND RECORDS  

The Contractor shall take minutes and record the list of participants from all meetings, 
including, but not limited to, management meetings and any technical advisory groups. If 
any work tasks are outlined in the minutes, the person(s) responsible for these tasks and 
the target completion dates must be identified in the minutes as well.  Within two (2) 
weeks after each meeting (or such other time designated by the District), the Contractor 
shall maintain and submit to the District, all minutes and records in writing and/or 
electronically for review and final approval.  

9.3 MONITORING ACTIVITIES  

To be successful, this project requires an effective management team.  

 9.3.1 The Contractor must provide a designated Project Manager and technical support 
coordinator. If subcontractors are used, a Project Coordinator must be designated 
for each subcontractor. The professional qualifications of the team members shall 
be appropriate to ensure the overall success of implementation.   

9.3.2 The Contractor’s Project Manager shall communicate, either in person or by 
telephone, with designated District staff, on a weekly basis, as needed and 
scheduled by the District, to review progress and performance. The review criteria 
will include, but not be limited to, problems encountered under the contract, future 
performance under the contract, and any other subject relating to completion of 
tasks under this contract.  

 9.3.3 The Contractor shall prepare monthly and annual impact reports with usage and 
achievement data by school, region and district. The reports shall be submitted to 
the District and reviewed during regular implementation meetings.  

 L.A. Unified reserves the right to use and reproduce all reports, summaries, and 
data reports developed pursuant to this agreement.   

10.0     DATA EXPORT IMPORT REQUIREMENTS 

Requirements for Data Export were derived from the following artifacts: 

● Table A - Data Export Requirements 
● Table B - Sample File of Data Items 

Contractor agrees to meet all of the stated requirements in the aforementioned exhibits that 
explicitly pertain to the Data Export Requirements. 

Acceptance Criteria 
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The acceptance criteria that will constitute conformity with LAUSD’s stated business 
requirements are as follows: 

Table A - Data Export Requirements 

1 Data is received nightly or streamed, if applicable. Time of day to be agreed upon at a later 
time 

2 Data is delivered via SFTP/Control M or API and is encrypted in transmittal. 

3 Data is produced with 1 file with users, courses, and “activities”, and academic growth. 

4 Data will contain a district unique identifier such as LAUSD Email, Employee ID or Student 
ID. 

5 Data will contain a district unique identifier for each school location (School Code). 

6 Activity data may include assessment results, messages sent, resources created, coursework 
including external/resource links utilized, assignments, files uploaded, submissions, and other 
activities of the instructional tool as applicable 

7 Data must include all elements to allow LA Unified to create the following report for teachers 
and students: Unique logins/clicks per (timeframe) 

8 Data must include all elements to allow LA Unified to create the following report for teachers 
and students: Overall logins/clicks per (timeframe) 

9 Data must include all elements to allow LA Unified to create the following report for teachers 
and students: Activities (as defined by vendor) 

10 Data must include all elements to allow LA Unified to create the following report for teachers 
and students Time Spent on Platform 

11 Device Usage 
● Type of Device Used (mobile Browser) 
● IP Address (used by District to identify internal firewall versus “at home” logins)  

 
11.0     APPROVED PRODUCTS 
Category I - Instructional Delivery and Interaction  
1. Nearpod Premium Plus (NPP) 

 Nearpod math (powered by NPP) 
 Nearpod Social Studies (powered by NPP) 
 Nearpod EL (powered by NPP) 
 Nearpod 21st C program (powered by NPP) 

2.    Flocabulary 
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12.0 PLATFORM FUNCTIONALITY 
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. 
Includes interactive lessons, interactive Nearpod provides teachers with access to a library 
videos, and gamification as appropriate of 22,000+ standards-aligned interactive lessons, 

interactive videos, and activities from trusted 
educational partners. Teachers can begin with their 
own content or use the Nearpod Library to create 
and deliver interactive slides, interactive video, 
gamification, and activities that cater to various 
learning styles. Nearpod's interactive slides feature 
both interactive fomiative assessments and 
dynamic media experiences like virtual reality (YR 
Field Trips), PhET simulations. Nearpod offers a 
large repository of proprietary interactive videos 
that are created with embedded questions and 
curated to align to standards and age 
aooropriateness. 

Features such as drag and drop, 
recording, inputting responses, etc. that 

Drag & Drop is an interactive activity allowing 
students to sort or order images or text sequentially 

are developmentally appropriate for age 
and grade of students. 

or in thematic groups. Teachers add a background 
of their choice to draggable items or upload a 
diagram or graphic organizer of their own for 
students to annotate. Teachers can share student 
responses anonymously with the class or have a 
student model their thought process in real-time. 
Students can drag the items, draw, create graphs, 
add text in a rich text editor. 
Open-Ended Question activity is a more 
traditional fom1ative assessment option. Students 
can type longer responses in response to a 
question, document a think-pair-share event, write 
stories, or brainstom1. Students can also submit an 
audio response to the teacher. Teachers can also 
add images, videos, PDFs, audio files, and 
websites as reference media to support student 
independence. During live instruction, teachers can 
share individual responses with the class 
anonymously to facilitate rich classroom discussion 
and promote collaboration & critical thinking (i.e. 
compare and debate text based responses). 
Draw-It provides multiple options for teachers to 
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share resources and for students to interact or 
respond to those learning objects. Students can 
draw, highlight passages of text. create graphs, 
storyboards, or tables, add text in a rich text editor, 
use Nearpod Equation Editor to document math 
work or search and upload images, video, or 
GIF~roviding a variety of ways to promote 
student voice and creativity. This features the tools 
needed for the teacher to provide multiple ways to 
share information textually, visually, and auditorily. 
The background can be blank, or the teacher can 
upload an image, such as a diagram or graphic 
organizer for students to annotate. Teachers can 
also add images, videos, PDFs, audio files, and 
websites as reference media to support student 
independence. During live instruction, teachers can 
share individual responses with the class 
anonymously to facilitate rich classroom discussion 
and promote collaboration & critical thinking (i .e., 
compare responses to address misconceptions) 

• Lessons are appropriate for the content Nearpod supports grades K 4 12 and all subject 
areas being supported and alignment to areas with Nearpod 1s 221000+ Lesson Library 

CA content standards is clear which includes premade lessons, videos and 
activities aligned to the standards. These digital 
content resources model best practices for use of 
the platform and have been built with multiple 
modalities for learning, accessibility features (i.e., 
immersive reader) and culturally responsive 
content 

• Within the platform interactive, lessons Any Nearpod lesson can be shared as a Live 
can be teacher-led, and educators can lesson allowing the teacher to control the pace at 

also assign them for students to complete which students move through the lesson while also 
independently as needed. seeing the evidence of student learning in real time. 

Nearpod lessons can also be launched as a 
Student Paced lesson. This allows students to work 
through the learning experience independently. 
Teachers continue to collect responses from every 
student, address misconceptions, and differentiate 
instruction in the moment. Student progress and 
achievement are easily analyzed to ensure every 
student gets what they need to succeed. A live 
lesson can also be switched to a student paced 
lesson in the moment to accommodate those times 
when independent work is needed as part of a 
more teacher directed lesson. 

• Describe improvemenv product Teachers are at the center of everything we do, 
modrfications and how they enhance the many of our product enhancements are based on 

interactive experience the feedback we get directly from our users. 
Educators can share their ideas and feedback at 
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feedback.nearpod.com. This is a central location to 
provide transparency about the product and 
content feedback and next steps in program and 
content development. The suggestions posted in 
the site can be up voted by other users to indicate 
those updates that are the highest requested. As 
part of the transparency, Nearpod can indicate 
those items that are under review, in progress, and 
complete. 

A recent example of an improvement to the 
platform was the addition of rich text options, 
including the Nearpod Equation Editor, for both 
students and teachers. This enables teachers to 
author muttiple steps in-depth questions and for 
students to provide responses that might include 
text features to enhance their answers. 

Teacher Tools - ALL CATEGORIES 

Describe any teacher tools that allow Beyond the 22,000+ customizable lessons that are 
teachers to create assignments, modify available within the Nearpod Lesson Library, 

pre-made lessons, and create new teachers can upload their own teacher created 
lessons as applicable. content using Microsoft Office Powerpoint or 

Google Workspace for Education Slides. 
Resources can be uploaded as individual slides, 
slide shows, and/or as a PDF depending on the 
purpose of the resources. 

When teacher created resources are added as 
individual slides, teachers can then choose from 
more than 10 different formative assessment and 
engagement activities to be inserted into the lesson 
at strategic points in the learning sequence. In 
addition to the activities , teachers can also add rich 
media content to their lessons such as virtual 
reality, 30 models, PhET math and science 
simulations, BBC Videos to name a few. A key 
resource that can be added to any lesson is 
interactive videos. Those can be brought in from 
the Nearpod library with questions already added, 
or teachers can upload their own videos and 
embed multiple choice or open-ended questions as 
are appropriate. An additional option for 
customizing their own resources is to add web 
content to any lesson. Whether using an additional 
website or adding a shareable document or 
creative space, all of it can be brought into the 
platform for a seamless delivery of learning to 
students. 
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Describe as applicable, how the platform Nearpod has over ten different interactive formative 
aliows teachers the abi ity to include assessment types that allow the teacher to gather 

formative assessment in lessons, such as evidence to determile how students are 
quizzes, polls, etc. as well as provide the progressing. This evidence is then used by the 
abi ity to monitor assessment completion teacher to modify upooming lessons and better 

and results in real ts'ne. support student needs. From operw:nded 
questions, gamified quizzes, fil in the blanks, drag 
& drop, draw it, quizzes, and more, teachers can 
view evidence in real-time as well as the in-depth 
post session reporting features. 

The Nearpod Quiz is a real-time assessment tool 
that quantifies student results, instantly sharing 
insights with the teacher. Teachers can choose how 
many multiple-choice questions and the number of 
possible answers for each question. Teachers can 
also add images, videos, PDFs, audio fies, and 
websites as reference media to support student 
independence. For self-assessment, teachers can 
share results and students see thei° overall score 
along with how they responded and what the 
correct answer was for each question. 

Pon activities aliow teachers to ask a 
multiple-choice question without a predetermined, 
right answer to check for understanding, take a 
class vote, highlight student opi'lions, and more. 
Teachers can also add inages, videos, PDFs, 
audio files, and websites as reference media to 
support student independence and provide 
additional information related to the prompt. Duri'lg 
live instruction, teachers can share the d assroom 
responses as a pie chart on each student's device 
which spartts lively classroom discourse. 

The Collaborate Board encourages students to 
collectively engage with a question, prompt, or 
brailstorm by anonymously sharing text or images 
(uploaded or Googled) with their classmates in 
real-time. Students can "like• their classmates' 
responses and teachers can sort answers based 
on popularity to push the conversation or 
encourage additional discussion. Teachers 
commooly use Nearpod's Collaborate Board to 
activate prior knowledge or start a open discussion. 

Reporting -ALL CATEGORES 
Descri>e your reporting features and how Teachers use the real-time data from Nearpod to 

it provides usage, level/skills data and if conduct student modeling, collect responses from 
applicable next steps for educators. every student, address misconceptions, and 
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differentiate instruction in the moment. Student 
progress and achievement are easily analyzed to 
ensure every student gets what they need to 
succeed. Data is continuously collected within the 
lessons in Live Participation Mode, helping 
teachers make instructional decisions to intervene 
in-the-moment based on students' demonstration of 
understanding of the given standard or skill being 
taught. This data is presented within a live teacher 
dashboard and is immediately stored in a Post 
Session report. Data is also continuously collected 
during Student-Paced lessons so that teachers can 
monitor student progress in real t ime even when 
they are working independently. With all lessons, 
the evidence can be reviewed later using the Post 
Session report. 

Provide examples/evidence of usage and Evaluative Data: Nearpod increases student 
impact data in your work with other engagement: Hendry County's Story 

districts and, if applicable with LAUSD. 
About the Study 
• involved over 7,000 students from 10 school sites 
in the highly diverse Hendry County, FL. 
•884 students were taught by 16 teachers who 
received 2 additional in person training sessions on 
Nearpod (beyond •business as usuai-) in support of 
diverse learners. 
•ELA state test scores of those 884 students were 
compared to students who were demographically 
and academically similar in order to determine the 
impact of Nearpod usage on outcomes . 
•Quasi-experimental methods were used to verify 
and validate the findings with rigor. 

Why Nearpod? 
After rolling out a 1 :1 Chromebook initiative, 
Eastside Elementary in Hendry County, Florida 
faced a challenge: how could they best utilize their 
new technology to maximize student growth? And 
how could they leverage technology to support 
English Language Learners (ELL) students? 
Eastside Elementary realized they needed to pair 
the hardware with a comprehensive strategy for 
utilizing the new technology in classrooms. 
Additionally, administrators needed a way to 
centralize and organize lessons for their teachers. 

District leaders were impressed with Nearpod's 
ability to make instructional content relevant and 
engaging for students. The district wanted to take 
advantage of the platform's features for building 
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academic vocabulary, providing real-time formative 
assessment data, and integrating 
standards-aligned content for ELL students. Hendry 
County was eager to get started with Nearpod and 
the ELL supplemental curriculum package. 

The first students to use Nearpod in Hendry County 
were ELL students. District teachers loved the 
ready-to-run lessons including Virtual Reality for 
newcomers, Academic Vocabulary, and 
social-emotional learning. Administrators 
immediately developed a clear picture of student 
growth and pertormance using Nearpod real-time 
formative assessment reports. As the ELL 
community in Hendry County experienced great 
success, the district rolled out Nearpod to an district 
classrooms. 

The Resutts 
-There is a strong positive correlation between the 
use of Nearpod lesson content and academic 
achievement scores. In 201 8, Hendry experienced 
the strongest positive change in ELA pertormance 
after several years of stagnant resutts. 
-After using Nearpod's engagement technology, 
students in Hendry County showed 1.7% more 
academic growth than the statewide average. 
-Less than one month after the Nearpod team 
trained district educators, the majority of Hendry 
County teachers were using Nearpod as a part of 
their regular instruction. Elementary students have 
improved their vocabulary scores thanks to 
Nearpod's rich content delivery platform. Most 
impressively, one of the district's schools increased 
its ranking by a full two letter grades, moving from a 
"D" to a "B• in official rankings. 
-Teachers in a treatment group used Nearpod 2 
times/week on average - significantty more than 
the control group. Their students scored 
significantly higher than the control group on their 
standardized state test. Students of teachers in tile 
treatment group that received customized training 
on using Nearpod with diverse populations scored 
significantly higher than the control group on the 
state ELA assessment 
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SCHEDULE A  

STATEMENT OF WORK 

1.0  SCOPE   

This Statement of Work (SOW) defines the effort required for the administration and reporting of 
the Los Angeles Unified School District (Los Angeles Unified) digital instructional tools/platform. 
Schools will be able to implement one of the following digital tools to support concept 
development, skills mastery and problem solving skills of students in grades K-12.   

Digital tools/platforms as outlined below: 

• Category I - Instructional Delivery and Interaction 
• Category II - Personalized Learning and Assessment 

 
2.0 STATEMENT OF WORK – The tasks required to successfully administer digital 
tools/platforms: 

A. Properties of instructional tools should include: 

○ UNIVERSAL DESIGN: Platform must be designed so that materials function as 
intended for as many students as possible   

○ CONTENT: Platform design and materials should be developmentally appropriate 
and support standards-aligned learning  

○ ACCESSIBILITY: Items and tasks are presented with additional information or in 
alternative ways, in order to meet the specific needs of some students.  

○ SENSITIVITY: Content contained should not be distracting or upsetting for some 
students.  

○ CULTURAL AND LINGUISTIC RESPONSIVENESS: Digital tools must consider 
the cultural and linguistic diversity of the students in Los Angeles and should contain 
culturally and linguistically responsive materials that are appropriate for meeting the 
needs of all students (English Learner (EL), Standard English Learner (SEL), Student 
with Disabilities (SWD), etc.)  

○ International Society for Technology in Education (ISTE): Standards is a framework 
for learning in-depth, digital age skills and attributes with learning that is amplified 
through technology 
○ ISTE Standards for Students and/or 
○ ISTE Standards for Educators 
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B.  The proposer’s online platform must receive an approved LAUSD Unified Digital 
Instructional Procurement Plan (UDIPP) prior to contract execution.  Proposer will 
not be authorized to provide any services unless proposer’s LAUSD UDIPP application 
has been approved.   The latest version of LAUSD UDIPP requirements must be met 
along with updated requirements released. The vendor shall monitor UDIPP approval 
expiration and complete renewal applications in a timely manner 

 Proposer must meet the LAUSD UDIPP requirements regarding SSO and SAML, 
Student Data Privacy, Data Security and LMS Compatibility. Determination as to 
whether a proposer meets those minimum qualifications will be based on their responses 
to the Unified Digital Instructional Procurement Plan Questionnaire, which can be found 
at udipp.lausd.net. 

C.  The effective, efficient, and timely completion of all tasks and requests is critical to the 
successful implementation of the digital tool.  

 CATEGORY I:  INSTRUCTIONAL DELIVERY AND INTERACTION 

Instructional delivery and interaction tools provide interactive lessons, interactive videos and 
gamification. Features such as drag and drop, recording, inputting responses, etc. should be 
developmentally appropriate for age and grade of students, as well as content areas being 
supported. Interactive teacher tools will allow teachers to create assignments, modify pre-made 
lessons, and create new lessons as applicable. The platform should provide teachers with the ability 
to include formative assessment in lessons, such as quizzes, polls, etc. as well as provide the ability 
to monitor assessment completion and results in real time.  The platform should provide grade 
sync capabilities to automatically score and sync with the District’s Learning Management 
System/Schoology. The platform should provide teachers with insights on using the formative 
assessment and dynamic media features to inform instructional next steps and student outcomes. 
Within the platform interactive, lessons can be teacher-led and educators should also be able to 
assign them for students to complete independently as needed. 

They may address multiple content areas or a single content area such as: 

• English Language Arts 
• Mathematics 
• Science 
• History/Social Studies 
• Social Emotional Learning 
• Arts Education 
• Physical Education 
• English Language Development  
• Multiple content areas 
• Computer Science Education 
• Coding 
• Cybersecurity Education 
• Digital Citizenship 
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CATEGORY II: PERSONALIZED LEARNING AND ASSESSMENT 

Personalized learning and assessment supplementary digital tools will assess students’ entry level 
skills and then provide a personalized course of CA Common Core aligned standards based 
learning activities to reinforce growth areas and deepen understanding in areas of 
strength.  Features such as drag and drop, recording, inputting responses, etc. should be 
developmentally appropriate for age and grade of students, as well as content areas being 
supported. The platform should provide teachers with the ability to include formative assessment 
in lessons, such as quizzes, polls, etc. as well as provide the ability to monitor assessment 
completion and results in real time.  The platform should provide grade sync capabilities to 
automatically score and sync with the District’s Learning Management System/Schoology. The 
platform should provide teachers with insights on using the formative assessment and dynamic 
media features to inform instructional next steps and student outcomes. Within the platform 
interactive, lessons can be teacher-led and educators should also be able to assign them for students 
to complete independently as needed. 

They may address multiple content areas or a single content area such as: 

• English Language Arts 
• Mathematics 
• Science 
• History/Social Studies 
• Social Emotional Learning 
• Arts Education 
• Physical Education 
• English Language Development 
• Computer Science Education 
• Coding 
• Cybersecurity Education 
• Digital Citizenship 

 

FEATURES ACROSS ALL DIGITAL TOOL CATEGORIES 

MATERIAL FOR EDUCATORS 

Digital Tool materials shall include:  

● The digital activities and games should be standards aligned, can be used flexibly for 
various blended learning models or as an extra enhancement for core instruction. 

● Teachers should be able to place any student at any spot in the curriculum to enhance the 
work on specific content the class is learning via their core curriculum. 

● Should include digital manipulatives, when applicable, to support students with problem 
solving and sense making. 

● Embedded formative assessments which provide instant feedback for the students, 
including pre and post assessments, progress monitoring, and standardized test 
preparation. 

● The platform shall support access through on-line connections via operating systems 
commonly found on MacBooks, iPads, Chromebooks, Personal Computers 
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(desktops/laptops), Interactive Smart Boards and Interactive Projectors. The digital 
curriculum must be compatible with these devices.  Digital tools must meet the minimum 
operating specifications as follows:  
○ iOS 13 and higher for iPads 
○ Windows 10 OS and higher for laptops and PCs 
○ MacOS 11 and higher for Macbooks 

● Platform should include data reporting to address the following: 
o Individual student progress and completion of activities/games 
o Teacher/Classroom report on student progress on standards and completion of 

activities/games 
o School Administrators, District and Region level administrators and coordinators 

have access to the platform analytics through the LAUSD single sign-on 
 

PROFESSIONAL DEVELOPMENT 

Teachers and administrators shall be provided with initial in-person or on-line training which will 
provide an overview of the digital tool program and training on how to access, navigate, and utilize 
both print and digital materials. Training will also support teachers with best practices in terms of 
blended learning models and use of the digital tool to enhance their core curriculum and provide 
intervention/enrichment for students with the goal of differentiating and personalizing instruction. 
Teachers will receive training and support in utilizing assessment data to make instructional 
decisions.   

Teachers and administrators shall be provided follow-up implementation support training and 
ongoing coaching support shall be made available in-person and/or virtually.  This ongoing support 
will deepen teachers and administrators strategic use of the digital tool and support schools with 
bringing in parents/caregivers as equal partners in teaching and learning but with at-home 
connections. 

Professional development for school site leadership and district leadership shall include quarterly 
data charts around completion of lessons/activities/games by grade level and students and whether 
recommended usage goals are being met in alignment with the research supporting the use of the 
digital tool.  

Services must include on-going digital support for questions that arise regarding access, 
functionality and usage.  

MATERIAL FOR FAMILIES 

The supplemental digital tool shall include resources that parents may access from home, including 
asynchronous lessons/activities/games and videos. These will include modeling of activities and 
games, as well as additional resources that will increase family engagement, enhance classroom 
learning, and reduce learning loss. The videos and resources shall take advantage of digital and 
mobile technology and will be used to build instructional supports between families and their 
school. Families will also be provided with multiple opportunities to attend webinars which will 
provide tools and resources to support their child’s numeracy development in the home.   
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 3.0 SECURITY OF ALL MATERIALS AND DATA  

The Contractor shall obtain a completed and completely approved LAUSD Unified Digital 
Instructional Procurement Plan (UDIPP) and adhere to the security requirements therein.  
Contractor will not be authorized to work on any services unless contractor’s LAUSD 
UDIPP application has been approved.   

 4.0  DATA COLLECTION 

The Contractor shall collect enrollment, student and other data transfers necessary through a 
mutually agreed upon data transfer process with L.A. Unified Office of Data Accountability.   

 5.0 DATA ANALYSES   

The Contractor shall provide usage and achievement data as applicable to the platform in a 
format that is integrated with LAUSD data systems.  An automated data feed at regular 
intervals using the SFTP transfer process will be required per LAUSD specifications.  

6.0 TECHNICAL SUPPORT  

 6.1 The Contractor shall provide a help desk for customer support for L.A. Unified schools 
and staff. The Help Desk shall offer phone customer support, online chat boxes and chat 
rooms.   

6.2  In addition to chat based support and online service tickets, the Contractor shall provide 
tiered support that includes a toll-free telephone number that will lead to a “live” person 
for technical support questions between 7:30 a.m. and 4:30 p.m. Pacific time Monday 
through Friday.    

 6.3 The Contractor shall provide resolution to the following within the time frames 
specified:  

A. Resolution to all problems logged with technical support within the next business 
day 

B. Resolution to all high priority calls logged with technical support within 4 hours 
C. High priority treatment for any problems logged that cannot be resolved within the 

above time frame.  These problems shall be resolved by providing resources for 
timely follow-up 

 6.4   The Contractor shall maintain a service log and provide to Los Angeles Unified upon 
request and during regular implementation meetings. The log shall include technical support 
requests with a description of how the matters have been resolved. 

6.5   The Contractor’s support processes shall be aligned with the District’s IT helpdesk and 
other support providers to the District.  The District’s IT helpdesk currently uses Service 
Center from Remedy.  Where applicable, this method of providing and maintaining 
support shall be used.  

6.6   The Contractor’s platform must work with comparable effectiveness with all common 
internet browsers and computer makes.   
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7.0     DATA MANAGEMENT  

A. Usage and/or achievement related to the digital tool is to be hosted on the 
Contractor’s cloud-based server(s) as designated and approved by L.A. Unified, 
covers the data produced by the full range of activities. Data management must 
comply with Data Use Agreement provisions in the approved L.A. Unified 
UDIPP.  

B. These data shall be available via web pages, secure file transfer protocol (SFTP), 
and restricted and secure user logons.  The secure user logons of any server 
housing any District information shall authenticate against an LDAP V3 
compliant user Directory housed on the District’s network. User account 
authorization provisioning shall occur within the Contractor provided 
application(s). Availability shall be encrypted at the discretion of the L.A. Unified 
commensurate to the confidentiality of the information hosted on the system. Any 
student level data shall be maintained in a secure and confidential manner as 
outlined in the L.A. Unified UDIPP.  Notwithstanding any of the above 
specifications, the security of all confidential data shall meet all District standards 
and policies outlined in the UDIPP.  

C. Access to the data web pages and usage and/or achievement data must be 
provided for long-term substitutes on a temporary basis when requested by the 
school’s principal or representative.   
 

  8.0    TRAINING  

The Contractor shall provide training to LAUSD staff based on a professional 
development plan created with district staff. Professional development shall include 
initial training in-person and/or virtual, follow up training and support and office hours.    

 9.0     PROJECT MANAGEMENT  

9.1 IMPLEMENTATION AND TRAINING PLAN 

The contractor shall work collaboratively with the District to develop an implementation 
plan that includes data integration, professional development and regular review of usage 
and achievement data.   

 9.2 MINUTES AND RECORDS  

The Contractor shall take minutes and record the list of participants from all meetings, 
including, but not limited to, management meetings and any technical advisory groups. If 
any work tasks are outlined in the minutes, the person(s) responsible for these tasks and 
the target completion dates must be identified in the minutes as well.  Within two (2) 
weeks after each meeting (or such other time designated by the District), the Contractor 
shall maintain and submit to the District, all minutes and records in writing and/or 
electronically for review and final approval.  

 

 

DocuSign Envelope ID: B6D37221-5BB1-4055-8C32-FDF0A93A3B18



 

Newsela, Inc. 57      Agreement No.: 4400011554 
Categories 1 & 2 

9.3 MONITORING ACTIVITIES  

To be successful, this project requires an effective management team.  

 9.3.1 The Contractor must provide a designated Project Manager and technical support 
coordinator. If subcontractors are used, a Project Coordinator must be designated 
for each subcontractor. The professional qualifications of the team members shall 
be appropriate to ensure the overall success of implementation.   

9.3.2 The Contractor’s Project Manager shall communicate, either in person or by 
telephone, with designated District staff, on a weekly basis, as needed and 
scheduled by the District, to review progress and performance. The review criteria 
will include, but not be limited to, problems encountered under the contract, future 
performance under the contract, and any other subject relating to completion of 
tasks under this contract.  

 9.3.3 The Contractor shall prepare monthly and annual impact reports with usage and 
achievement data by school, region and district. The reports shall be submitted to 
the District and reviewed during regular implementation meetings.  

 L.A. Unified reserves the right to use and reproduce all reports, summaries, and 
data reports developed pursuant to this agreement.   

10.0     DATA EXPORT IMPORT REQUIREMENTS 

Requirements for Data Export were derived from the following artifacts: 

● Table A - Data Export Requirements 
● Table B - Sample File of Data Items 

Contractor agrees to meet all of the stated requirements in the aforementioned exhibits that 
explicitly pertain to the Data Export Requirements. 

Acceptance Criteria 

The acceptance criteria that will constitute conformity with LAUSD’s stated business 
requirements are as follows: 
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Table A - Data Export Requirements 

 

1 Data is received nightly or streamed, if applicable. Time of day to be agreed upon at a later 
time 

2 Data is delivered via SFTP/Control M or API and is encrypted in transmittal. 

3 Data is produced with 1 file with users, courses, and “activities”, and academic growth. 

4 Data will contain a district unique identifier such as LAUSD Email, Employee ID or 
Student ID. 

5 Data will contain a district unique identifier for each school location (School Code). 

6 Activity data may include assessment results, messages sent, resources created, 
coursework including external/resource links utilized, assignments, files uploaded, 
submissions, and other activities of the instructional tool as applicable 

7 Data must include all elements to allow LA Unified to create the following report for 
teachers and students: Unique logins/clicks per (timeframe) 

8 Data must include all elements to allow LA Unified to create the following report for 
teachers and students: Overall logins/clicks per (timeframe) 

9 Data must include all elements to allow LA Unified to create the following report for 
teachers and students: Activities (as defined by vendor) 

10 Data must include all elements to allow LA Unified to create the following report for 
teachers and students Time Spent on Platform 

11 Device Usage 

● Type of Device Used (mobile Browser) 
● IP Address (used by District to identify internal firewall versus “at home” logins)  
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Table B - Sample File of Data Items 

Example of data items with corresponding descriptions.  
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The following usage data Information Is requested for all products. All marked with (*) are required. Please set up a meeting with tt. LAUSO team for a walkthrotql of this template. 

lhis is a 
unique value 
to identify This is a unique value 
the vendor in to identify the Should be lausd student 
LAUSD Product in LAUSD ID. Teacher ID or Email 
T T 

Partner ID" Product ID" user ID (Lausd)' 

Your Product Name lirst. last@mvmail.lausd.net 

Your Product Name lirst.last@mvmail.lausd.net 

Your Product Name lirst.last@mvmail.lausd.net 

Your Product Name l irst.last@mymail.lausd.net 

Your Product Name lirst. last@mvmail.lausd.net 

Your Product Name lirst. last@mvmail.lausd.net 

Your Product Name lirst. last@mvmail.lausd.net 

Your Product Name lirst.last@mvmail.lausd.net 

Your Product Name lirst.last@mvmail.lausd.net 

Identifier for the 
L.AUSD Location type of device 
<:ode, or cost that was used to lphone XR, 

s 
user School Id 

(LAUSD) Device Type• Device Version 

lohone 

Laotoo 

Laotoo 

Laotoo 

Laotoo 

Lantoo 

Laotoo 

chromebook 

chromebook 

Browser 
, . 

Browser 
Browser Type• Version• 

Safari 90.2 

Chromo 80 

Chromo 80 

Chromo 80 

Chromo 80 
Ch,ome 80 
Ch,ome 80 

Chromo 80 
Chromo 80 

IP Address 
(used by 
District to 
identify internal 
firewall versus 
·at home· 

" 

IP 

100.xxx.x.x 

Acl rv1ty Type• 

Assianment 

Course 

ILoain 

IL.ooout 

Section 

Lessons 

General Activitv 

Assianment 

Assessment 

Assessment 

Assignment Score Standard 
G 

Act1v1ty Action type Actrv1ty ID Time STMP" 

Submit Assi nment ID 06/12/2020 12:12:34 PST 

Create Course ID 

I1rvtate Section ID 

View 

Cormlete 

1n.-tate 

Start 

End 
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11.0 APPROVED PRODUCTS  

Category I – Instructional Delivery and Interaction 

1. Newsela 
 

Category II – Personalized Learning and Assessment 

1. Newsela 
 
 

 
12.0 PLATFORM FUNCTIONALITY 
 
 

Category I – Instructional Delivery and Interaction 
 

Interactive Lessons: Newela’s Pear Deck Lessons for ELA, Social Studies, and Science 
instruction are the result of a partnership between Newsela and Pear Deck. Combining the best-
in- class content offered by Newsela and the interactive lesson delivery capabilities of Pear 
Deck, Newsela’s Pear Deck lesson page includes 350 lessons, each of which includes multiple 
Newsela texts and interactive activities. These lessons are ready-to-use, saving teachers valuable 
time.  These lessons are available exclusively through Pear Deck’s weekly “Daily Decks” email 
and require teachers to have the Pear Deck for Google Slides Add-on. 
 
Pear Deck Lessons for Newsela include the following: 
o Talking to the Text—80+ lessons for all grade bands of ELA, these lessons help students learn 
and practice the strategy of “talking to the text” with two different Newsela texts 
o Question-Answer Relationship (QAR)—50+ lessons for all grade bands of ELA, these lessons 
teach students the different types of QAR questions, identify the types of questions being asked, 
how to locate the info in the text needed to answer these questions, and use what they’ve learned 
to formulate their own questions 
o Say, Mean, Matter—50+ lessons for all grade bands of ELA, these lessons teach students to 
cite evidence to respond to text-dependent analysis prompts 
o Passion Projects—40+ lessons for all grade bands of ELA and Social Studies that allow 
students to take ownership of their learning by solving real-world problems through researching 
social issues; these lessons allow teachers to choose between allowing student choice or having 
the whole class research the same social issue 
o Studying Cause and Effect—50+ lessons for middle school and high school Social Studies that 
provide three texts requiring students to focus on causes and effects of major events in history or 
the present in order to practice the social studies thinking skill of causation 
o Debate—40+ lessons for middle school and high school Social Studies that require students to 
gather facts from multiple texts in order to prepare arguments and counter-arguments for a 
classroom debate 
o Past and Present—50+ lessons for middle school and high school Social Studies that pair an 
historical primary source with a current events news article to analyze change and continuity 
across time 
o Famous Figures—50+ lessons for elementary and middle school Social Studies that require 
students to read biographies and other sources, including primary sources, to learn about the 
lives, motivations, and impacts of historical figures 
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o Science Teacher Text Sets—30+ lessons for all grade bands of Science and ELA, these lessons 
engage students with texts to explore a popular content topic 
o Science Word of the Day—50+ lessons for all grade bands of Science, these lessons will 
engage students with texts to learn about a science word in more depth 
o Encyclopedia of Life—10+ lessons for upper elementary Science that ask students to explore 
a life science concept 
o Science Key Ideas—30+ lessons for all grade bands of ELA and Science, these lessons 
integrate the two subject areas in order for students to explore the science behind a current 
news topic 
o PhET Simulations—10+ lessons for all grade bands of Science that ask students to use an 
interactive simulation from PhET to explore a science concept 
o Animal Science—50+ lessons for all grade bands of Science that require students to research 
one animal and its ecosystem to make a claim regarding whether this animal is important to its 
ecosystem 
 
Video: Newsela includes an ever-growing collection of videos to augment instruction; our video 
collection spans ELA, social studies, and science and provides an opportunity for teachers to 
link to videos in a lesson and/or in their learning management system (LMS). Teachers can 
assign multimedia content, including videos, either as a stand-alone asset or as part of a multi-
asset assignment. 
 
Newsela has always relied on trusted, vetted content partners to provide high-quality texts for 
students; our video partners are no different. With trusted names such as TED-Ed, PBS, 
Makematic, New York Historical Society, One Minute History, and more, teachers can be sure 
that the Newsela videos that they share with students are age-appropriate, ad-free, accurate, 
and educational. Videos include a full transcript so that teachers can preview the information 
that will be shared and/or use for students in need of accessibility aids. Videos range in length 
from roughly one to six minutes, providing just-right, digestible chunks of information in an 
engaging, student-friendly format. 
 
Category II – Personalized Learning and Assessment 

Newsela helps teachers quickly understand exactly where each student is in their reading skill 
journey. The platform uses data from CCSS-aligned formative assessment quizzes embedded in 
every article to determine the Just Right Reading Level for each student. Once determined, the 
platform provides each student with nonfiction content at their Just Right Reading Level, 
providing a personalized experience for each student. Once a teacher assigns content to a class, 
Newsela can automatically push out the content in that assignment to each student at their Just 
Right Reading Level, without any additional steps required from the teacher. 
 
Within Newsela ELA, our Reading Skills Check diagnostics feature articles leveled to specific 
grade levels. Each article in this collection contains an eight-question quiz (unlike our traditional 
four-question quizzes) to provide teachers with a wealth of information about student progress 
on individual reading skills and to fast-track the platform’s ability to determine the Just Right 
Reading Level for each student. These reading comprehension quizzes are specifically designed 
to help Newsela’s Just Right Reading Level algorithm understand each student’s strengths and 
weaknesses. Newsela ELA includes Reading Skills Checks for grades 2-12. 
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Newsela’s 11 dimensions of leveling include: sentence length, word frequency, grade-level 
vocabulary, syntax, text cohesion, organization, subject maturity, background knowledge 
demands, tension and interest, word and sentence variety, and accessible content with room for 
cognitive leaps. Leveling is highly aligned to and based on Lexile levels, helping teachers 
understand students’ progress within the context of existing reading frameworks. As students 
spend time in Newsela, we learn each student’s reading level with a high degree of accuracy. 
Newsela uses this to present each student with an article at their Just Right Reading Level, which 
is continually adjusted as students gain reading skills. 
 
Newsela is designed to support instruction in grade 2-12, and all interactive features of the 
platform are developmentally appropriate for students in those grades. The most prominent 
student-facing features, which are embedded in every Newsela article, are quizzes, Write 
Prompts, and the annotation tool. 
 
Quizzes in Newsela are diagnostic assessments that determine learners’ readiness, strengths, and 
areas for improvement. These light-touch, multiple choice tasks help teachers and administrators 
gauge reading comprehension and mastery of ELA skills in real time, while also supporting 
students by organizing their learning in one place. Based on the results of these quizzes, Newsela 
varies learners’ starting points individually. 
 
Following all Newsela ELA texts, Write Prompts are opportunities for students to respond to 
what they read in-depth. Your Newsela ELA subscription will include ELA text-dependent Write 
Prompts alongside each text. Write Prompts are pre-populated with suggestions we’ve developed 
to help students crystallize and apply their knowledge. Because no one knows your students like 
you do, all Write Prompts are fully customizable by teachers, allowing them to seamlessly weave 
Newsela into other topics and texts being taught in the classroom. 
 
Write Prompts on Newsela reinforce writing as a process. Once students complete the assigned 
write prompt, educators will review the student’s work in the Teacher Binder. Upon review, 
teachers can provide feedback via annotation and summary below the student’s submission. The 
educator can choose to grade the writing using a 4-tiered writing rubric or “return for revision”. 
When the educator selects “return for revision”, the student will receive an alert that they need to 
revise the write prompt and resubmit. Once resubmitted, educators can see the original 
submission alongside the new submission to see the evolution of the student’s writing based on 
feedback. 
 
And along the way, Newsela’s 17,000+ Informational and Literary texts provide the perfect 
opportunity for teachers to highlight model texts for students. The annotations tool is a key 
feature that allows students to highlight and mark up articles. Teachers can leverage a unique 
classroom annotation guide or use a Newsela recommended annotation guide to support 
implementation and scaffolding. Expectations for annotations can be provided to students via the 
assignment instructions. 

END OF STATEMENT OF WORK 
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SCHEDULE B  

CONTRACTOR’S RATES 
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PRICING SHEET 

Category Unit 
SEL Curricula Annual per student 

Professional Leaming Number of participants 
Frequency/Duration AND/OR 
Number of Asynchronous 
modules 

Implementation and One time and annual costs 
monitoring 

COMPANY NAME, @!IAAll,,Jni; 

AUTHOR IZED SIGNATURE: l~2~~sfo. 

PRINT NA ME: Chris Mezzatesta, Chief Customer Officer 

FEDERAL ID #:...;;4u.7_,-1...._8=82=8:::28..__ _____ _ 

DATE: 
7/26/2022 

Price 
$2. 1 0* per student 

*additional volume discounts may 
aoolv 
$750 per single virtual 90--minute 
session, asynchronous or synchronous 

$0. 75 _eer student PO Pass (annual 
subscriotion based cost) 
Included in the annual costs 
outlined above 
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LAUSD DISTRICT WIDE BUNDLED SUBSCRIPTION· Renewal As-ls 

Category Unit LAUSD 
District-wide Total 
Contract 

LAUSD District- Wide ELA, SEL, and Smart $1,745,000 
Newsela Licenses Start Custom 

Collections 
48 virtual PD 
sessions 

*Note that a district-wide renewal of the current licenses is flat, reflecting the same total 
contract value as SY 22-23 

OTHER OPTIONS BELOW: 

The below pricing is for additional Newsela products that can be added on to your existing 
contract for M ure years. 

Additionally, If Newsela is not renewed district-wide (pricing above), the pricing is below for both 
site and district purchases. The pricing below is the per student cost for ELA in addition to the 
rest of our product lines. 

Newsela ELA 

2023 List Price 
LAUSD Volume LAUSD Site - Per LAUSD District 

Student Volume Newsela List Price Discount Student Cost Per Student Cost 

0-50,000 33% $8.00 $8.00 

50,001-100,000 
$12 

35% $7.80 

100,001-200,000 400/4 $7.20 

200,001+ 45% $6.60 

Newsela Social Studies 
2023 List Price 
LAUSD Volume LAUSD Site - Per LAUSD District 

Student Volume Newsela List Price Discount Student Cost Per Student Cost 

0-50,000 43% $4.00 $4.00 

50,001-100,000 
$7 

45% 53.85 

100,001-200,000 48% 53.65 

200,001+ 500/4 53.50 
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Newsela Science 
2023 list Price 
LAUSD Volume LAUSD Site - Per 

Student Volume Newsela list Price Discount Student Cost 

0-50,000 300/4 $2.80 

50,001-100,000 35% 
$4 

100,001-200,000 400/4 

200,001+ 45% 

Add On CA Ethnic Studies Collection First Year Promotion Pricing• 

2023 List Price 
LAUSD Volume LAUSD Site - Per 

Student Volume Newsela list Price Discount Student Cost 

0-50,000 71% $2.00 

50,001-100,000 71% 
57 

100,001-200,000 71% 

200,001+ 71% 

• CA Ethmc Studies must have a base subscription to ELA or Social Studies 

Add On CA Ethnic Studies Collection Year 2-5 Pricing• 

2023 List Price 
LAUSD Volume LAUSD Site - Per 

Student Volume Newsela list Price Discount Student Cost 

0-50,000 40% $4.20 

50,001-100,000 45% 
57 

100,001-200,000 50% 

200,001+ 55% 

• CA Ethmc Studies must have a base subscription to ELA or Social Studies 

LAUSD District 
Per Student Cost 

52.80 

52.60 

52.40 

52.20 

LAUSD Site - Per 
Student Cost 

$2.00 

$2.00 

$2.00 

$2.00 

LAUSD Site - Per 
Student Cost 

$4.20 

$3.85 

$3.50 

$3.15 
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Add On CA 4th and 5th Grade Collection 

2023 List Price 
LAUSD Volume LAUSD Site - Per LAUSD District 

Student Volume Newsela List Price Discount Student Cost Per Student Cost 

0-50,000 33% $2.00 $2.00 

50,001-100,000 
$3 

35% $1.95 

100,001-200,000 400/4 $1.80 

200,001+ 45% $1.65 

• CA 4th and 5th grade add ons must have a base subscnpt1on to ELA or Social Studies 

Add On LGBTQIA+ Studies Collection 

2023 List Price 
LAUSD Volume LAUSD Site - Per LAUSD District 

Student Volume Newsela List Price Discount Student Cost Per Student Cost 

0-50,000 33% $2.00 $2.00 

50,001-100,000 
$3 

35% $1.95 

100,001-200,000 400/4 $1.80 

200,001+ 45% $1.65 

*LGBTQIA+ Add On Collection must be added to a base subscnpt1on to ELA, Social Studies, or 
Science 

Newsela Supplemental SEL Annual per-student, site-wide See attached SEL RFP 

Custom Collections Annual per-student, site-wide Pricing varies based on the 
scope of work 

Customization and Unit Cost No cost for integration 
Integration 
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Professional Learning On-Site PL 
No Cap for in-person 

Virtual Leaming synchronous 
20-30 participarnts per 
Session. 
Asynchronous is also 
available. 

Implementation and One-time and annual costs 
Monitoring 

Total Annual Cost• 

$3600 per on-site PL 

$750 per single virtual 
90-minute session 

.075 per student PD Pass 
(annual subscription-based 
cost) 

Included in the annual 
per-student cost. 

'Total annual cost is based 
on per-student, site-wide. 

'Multi-year discounts can be 
put in place if more than a 
one-year agreement. 
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SCHEDULE A  

STATEMENT OF WORK 

1.0  SCOPE   

This Statement of Work (SOW) defines the effort required for the administration and reporting of 
the Los Angeles Unified School District (Los Angeles Unified) digital instructional tools/platform. 
Schools will be able to implement one of the following digital tools to support concept 
development, skills mastery and problem solving skills of students in grades K-12.   

Digital tools/platforms as outlined below: 

• Category I - Instructional Delivery and Interaction 
• Category II - Personalized Learning and Assessment 

 

2.0 STATEMENT OF WORK – The tasks required to successfully administer digital 
tools/platforms: 

A. Properties of instructional tools should include: 

○ UNIVERSAL DESIGN: Platform must be designed so that materials function as 
intended for as many students as possible   

○ CONTENT: Platform design and materials should be developmentally appropriate 
and support standards-aligned learning  

○ ACCESSIBILITY: Items and tasks are presented with additional information or in 
alternative ways, in order to meet the specific needs of some students.  

○ SENSITIVITY: Content contained should not be distracting or upsetting for some 
students.  

○ CULTURAL AND LINGUISTIC RESPONSIVENESS: Digital tools must consider 
the cultural and linguistic diversity of the students in Los Angeles and should contain 
culturally and linguistically responsive materials that are appropriate for meeting the 
needs of all students (English Learner (EL), Standard English Learner (SEL), Student 
with Disabilities (SWD), etc.)  

○ International Society for Technology in Education (ISTE): Standards is a framework 
for learning in-depth, digital age skills and attributes with learning that is amplified 
through technology 
○ ISTE Standards for Students and/or 
○ ISTE Standards for Educators 
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B.  The proposer’s online platform must receive an approved LAUSD Unified Digital 
Instructional Procurement Plan (UDIPP) prior to contract execution.  Proposer will 
not be authorized to provide any services unless proposer’s LAUSD UDIPP application 
has been approved.   The latest version of LAUSD UDIPP requirements must be met 
along with updated requirements released. The vendor shall monitor UDIPP approval 
expiration and complete renewal applications in a timely manner 

 Proposer must meet the LAUSD UDIPP requirements regarding SSO and SAML, 
Student Data Privacy, Data Security and LMS Compatibility. Determination as to 
whether a proposer meets those minimum qualifications will be based on their responses 
to the Unified Digital Instructional Procurement Plan Questionnaire, which can be found 
at udipp.lausd.net. 

C.  The effective, efficient, and timely completion of all tasks and requests is critical to the 
successful implementation of the digital tool.  

 CATEGORY I:  INSTRUCTIONAL DELIVERY AND INTERACTION 

Instructional delivery and interaction tools provide interactive lessons, interactive videos and 
gamification. Features such as drag and drop, recording, inputting responses, etc. should be 
developmentally appropriate for age and grade of students, as well as content areas being 
supported. Interactive teacher tools will allow teachers to create assignments, modify pre-made 
lessons, and create new lessons as applicable. The platform should provide teachers with the ability 
to include formative assessment in lessons, such as quizzes, polls, etc. as well as provide the ability 
to monitor assessment completion and results in real time.  The platform should provide grade 
sync capabilities to automatically score and sync with the District’s Learning Management 
System/Schoology. The platform should provide teachers with insights on using the formative 
assessment and dynamic media features to inform instructional next steps and student outcomes. 
Within the platform interactive, lessons can be teacher-led and educators should also be able to 
assign them for students to complete independently as needed. 

They may address multiple content areas or a single content area such as: 

• English Language Arts 
• Mathematics 
• Science 
• History/Social Studies 
• Social Emotional Learning 
• Arts Education 
• Physical Education 
• English Language Development  
• Multiple content areas 
• Computer Science Education 
• Coding 
• Cybersecurity Education 
• Digital Citizenship 
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CATEGORY II: PERSONALIZED LEARNING AND ASSESSMENT 

Personalized learning and assessment supplementary digital tools will assess students’ entry level 
skills and then provide a personalized course of CA Common Core aligned standards based 
learning activities to reinforce growth areas and deepen understanding in areas of 
strength.  Features such as drag and drop, recording, inputting responses, etc. should be 
developmentally appropriate for age and grade of students, as well as content areas being 
supported. The platform should provide teachers with the ability to include formative assessment 
in lessons, such as quizzes, polls, etc. as well as provide the ability to monitor assessment 
completion and results in real time.  The platform should provide grade sync capabilities to 
automatically score and sync with the District’s Learning Management System/Schoology. The 
platform should provide teachers with insights on using the formative assessment and dynamic 
media features to inform instructional next steps and student outcomes. Within the platform 
interactive, lessons can be teacher-led and educators should also be able to assign them for students 
to complete independently as needed. 

They may address multiple content areas or a single content area such as: 

• English Language Arts 
• Mathematics 
• Science 
• History/Social Studies 
• Social Emotional Learning 
• Arts Education 
• Physical Education 
• English Language Development 
• Computer Science Education 
• Coding 
• Cybersecurity Education 
• Digital Citizenship 

 

FEATURES ACROSS ALL DIGITAL TOOL CATEGORIES 

MATERIAL FOR EDUCATORS 

Digital Tool materials shall include:  

● The digital activities and games should be standards aligned, can be used flexibly for 
various blended learning models or as an extra enhancement for core instruction. 

● Teachers should be able to place any student at any spot in the curriculum to enhance the 
work on specific content the class is learning via their core curriculum. 

● Should include digital manipulatives, when applicable, to support students with problem 
solving and sense making. 

● Embedded formative assessments which provide instant feedback for the students, 
including pre and post assessments, progress monitoring, and standardized test 
preparation. 
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● The platform shall support access through on-line connections via operating systems 
commonly found on MacBooks, iPads, Chromebooks, Personal Computers 
(desktops/laptops), Interactive Smart Boards and Interactive Projectors. The digital 
curriculum must be compatible with these devices.  Digital tools must meet the minimum 
operating specifications as follows:  
○ iOS 13 and higher for iPads 
○ Windows 10 OS and higher for laptops and PCs 
○ MacOS 11 and higher for Macbooks 

● Platform should include data reporting to address the following: 
o Individual student progress and completion of activities/games 
o Teacher/Classroom report on student progress on standards and completion of 

activities/games 
o School Administrators, District and Region level administrators and coordinators 

have access to the platform analytics through the LAUSD single sign-on 
 
PROFESSIONAL DEVELOPMENT 

Teachers and administrators shall be provided with initial in-person or on-line training which will 
provide an overview of the digital tool program and training on how to access, navigate, and utilize 
both print and digital materials. Training will also support teachers with best practices in terms of 
blended learning models and use of the digital tool to enhance their core curriculum and provide 
intervention/enrichment for students with the goal of differentiating and personalizing instruction. 
Teachers will receive training and support in utilizing assessment data to make instructional 
decisions.   

Teachers and administrators shall be provided follow-up implementation support training and 
ongoing coaching support shall be made available in-person and/or virtually.  This ongoing support 
will deepen teachers and administrators strategic use of the digital tool and support schools with 
bringing in parents/caregivers as equal partners in teaching and learning but with at-home 
connections. 

Professional development for school site leadership and district leadership shall include quarterly 
data charts around completion of lessons/activities/games by grade level and students and whether 
recommended usage goals are being met in alignment with the research supporting the use of the 
digital tool.  

Services must include on-going digital support for questions that arise regarding access, 
functionality and usage.  

MATERIAL FOR FAMILIES 

The supplemental digital tool shall include resources that parents may access from home, including 
asynchronous lessons/activities/games and videos. These will include modeling of activities and 
games, as well as additional resources that will increase family engagement, enhance classroom 
learning, and reduce learning loss. The videos and resources shall take advantage of digital and 
mobile technology and will be used to build instructional supports between families and their 
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school. Families will also be provided with multiple opportunities to attend webinars which will 
provide tools and resources to support their child’s numeracy development in the home.   

 3.0 SECURITY OF ALL MATERIALS AND DATA  

The Contractor shall obtain a completed and completely approved LAUSD Unified Digital 
Instructional Procurement Plan (UDIPP) and adhere to the security requirements therein.  
Contractor will not be authorized to work on any services unless contractor’s LAUSD 
UDIPP application has been approved.   

 4.0  DATA COLLECTION 

The Contractor shall collect enrollment, student and other data transfers necessary through a 
mutually agreed upon data transfer process with L.A. Unified Office of Data Accountability.   

 

 

 5.0 DATA ANALYSES   

The Contractor shall provide usage and achievement data as applicable to the platform in a 
format that is integrated with LAUSD data systems.  An automated data feed at regular 
intervals using the SFTP transfer process will be required per LAUSD specifications.  

6.0 TECHNICAL SUPPORT  

 6.1 The Contractor shall provide a help desk for customer support for L.A. Unified schools 
and staff. The Help Desk shall offer phone customer support, online chat boxes and chat 
rooms.   

6.2  In addition to chat based support and online service tickets, the Contractor shall provide 
tiered support that includes a toll-free telephone number that will lead to a “live” person 
for technical support questions between 7:30 a.m. and 4:30 p.m. Pacific time Monday 
through Friday.    

 6.3 The Contractor shall provide resolution to the following within the time frames 
specified:  

A. Resolution to all problems logged with technical support within the next business 
day 

B. Resolution to all high priority calls logged with technical support within 4 hours 
C. High priority treatment for any problems logged that cannot be resolved within the 

above time frame.  These problems shall be resolved by providing resources for 
timely follow-up 

 6.4   The Contractor shall maintain a service log and provide to Los Angeles Unified upon 
request and during regular implementation meetings. The log shall include technical 
support requests with a description of how the matters have been resolved. 

6.5   The Contractor’s support processes shall be aligned with the District’s IT helpdesk and 
other support providers to the District.  The District’s IT helpdesk currently uses Service 
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Center from Remedy.  Where applicable, this method of providing and maintaining 
support shall be used.  

6.6   The Contractor’s platform must work with comparable effectiveness with all common 
internet browsers and computer makes.   

7.0     DATA MANAGEMENT  

A. Usage and/or achievement related to the digital tool is to be hosted on the 
Contractor’s cloud-based server(s) as designated and approved by L.A. Unified, 
covers the data produced by the full range of activities. Data management must 
comply with Data Use Agreement provisions in the approved L.A. Unified 
UDIPP.  

B. These data shall be available via web pages, secure file transfer protocol (SFTP), 
and restricted and secure user logons.  The secure user logons of any server 
housing any District information shall authenticate against an LDAP V3 
compliant user Directory housed on the District’s network. User account 
authorization provisioning shall occur within the Contractor provided 
application(s). Availability shall be encrypted at the discretion of the L.A. Unified 
commensurate to the confidentiality of the information hosted on the system. Any 
student level data shall be maintained in a secure and confidential manner as 
outlined in the L.A. Unified UDIPP.  Notwithstanding any of the above 
specifications, the security of all confidential data shall meet all District standards 
and policies outlined in the UDIPP.  

C. Access to the data web pages and usage and/or achievement data must be 
provided for long-term substitutes on a temporary basis when requested by the 
school’s principal or representative.   
 

  8.0    TRAINING  

The Contractor shall provide training to LAUSD staff based on a professional 
development plan created with district staff. Professional development shall include 
initial training in-person and/or virtual, follow up training and support and office hours.    

 9.0     PROJECT MANAGEMENT  

9.1 IMPLEMENTATION AND TRAINING PLAN 

The contractor shall work collaboratively with the District to develop an implementation 
plan that includes data integration, professional development and regular review of usage 
and achievement data.   

 9.2 MINUTES AND RECORDS  

The Contractor shall take minutes and record the list of participants from all meetings, 
including, but not limited to, management meetings and any technical advisory groups. If 
any work tasks are outlined in the minutes, the person(s) responsible for these tasks and 
the target completion dates must be identified in the minutes as well.  Within two (2) 
weeks after each meeting (or such other time designated by the District), the Contractor 
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shall maintain and submit to the District, all minutes and records in writing and/or 
electronically for review and final approval.  

9.3 MONITORING ACTIVITIES  

To be successful, this project requires an effective management team.  

 9.3.1 The Contractor must provide a designated Project Manager and technical support 
coordinator. If subcontractors are used, a Project Coordinator must be designated 
for each subcontractor. The professional qualifications of the team members shall 
be appropriate to ensure the overall success of implementation.   

9.3.2 The Contractor’s Project Manager shall communicate, either in person or by 
telephone, with designated District staff, on a weekly basis, as needed and 
scheduled by the District, to review progress and performance. The review criteria 
will include, but not be limited to, problems encountered under the contract, future 
performance under the contract, and any other subject relating to completion of 
tasks under this contract.  

 9.3.3 The Contractor shall prepare monthly and annual impact reports with usage and 
achievement data by school, region and district. The reports shall be submitted to 
the District and reviewed during regular implementation meetings.  

 L.A. Unified reserves the right to use and reproduce all reports, summaries, and 
data reports developed pursuant to this agreement.   

10.0     DATA EXPORT IMPORT REQUIREMENTS 

Requirements for Data Export were derived from the following artifacts: 

● Table A - Data Export Requirements 
● Table B - Sample File of Data Items 

Contractor agrees to meet all of the stated requirements in the aforementioned exhibits that 
explicitly pertain to the Data Export Requirements. 

Acceptance Criteria 

The acceptance criteria that will constitute conformity with LAUSD’s stated business 
requirements are as follows: 

 

 

 

 

 

 

DocuSign Envelope ID: 7220068B-7B84-4039-9144-A1AA2215B167



 

No Red Ink Corp. 59      Agreement No.: 4400011555 
Category I, II 
 

Table A - Data Export Requirements 

1 Data is received nightly or streamed, if applicable. Time of day to be agreed upon at a later 
time 

2 Data is delivered via SFTP/Control M or API and is encrypted in transmittal. 

3 Data is produced with 1 file with users, courses, and “activities”, and academic growth. 

4 Data will contain a district unique identifier such as LAUSD Email, Employee ID or Student 
ID. 

5 Data will contain a district unique identifier for each school location (School Code). 

6 Activity data may include assessment results, messages sent, resources created, coursework 
including external/resource links utilized, assignments, files uploaded, submissions, and other 
activities of the instructional tool as applicable 

7 Data must include all elements to allow LA Unified to create the following report for teachers 
and students: Unique logins/clicks per (timeframe) 

8 Data must include all elements to allow LA Unified to create the following report for teachers 
and students: Overall logins/clicks per (timeframe) 

9 Data must include all elements to allow LA Unified to create the following report for teachers 
and students: Activities (as defined by vendor) 

10 Data must include all elements to allow LA Unified to create the following report for teachers 
and students Time Spent on Platform 

11 Device Usage 
● Type of Device Used (mobile Browser) 
● IP Address (used by District to identify internal firewall versus “at home” logins)  

 
11.0     APPROVED PRODUCTS 
 
Category I – Instructional Delivery and Interaction 
1. NoRedInk Premium 

 
Category II - Personalized Learning & Assessment 
1. NoRedInk Premium 
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12.0 PLATFORM FUNCTIONALITY 
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NoRed lnk is pleased to meet or exceed the Platform Design Features and Les.son requirements for Categor ies I and II. 

Details o f our alignment are highlighted below. 

Category I- Instructional Delivery and Interaction & category II Personalized Leaming and Assessment 

Includes interactive lessons, interactive videos and gamification as appropriate 

NoRedink meets this requirement . NoRedlnk's interact ive tutorials are interactive m ini•lessons that break w riting and grammar 
concepts down into manageable chunks. Students then have practice questions to test their understanding. NoRedlnk has also 
created several video mini•lessons to complement interactive tutorials and support visual and self •directed learners. 

Features such as drag and drop, recording, inputtin,g responses, etc. that are developmental y appropriate for age and grade of 
students. 

NoRedlnk meets this requirement. NoRedlnk offers a variety of interactive features including drag and drop, highlighting, dicking, 
and typing. 



 

No Red Ink Corp. 61      Agreement No.: 4400011555 
Category I, II 
 

 

DocuSign Envelope ID: 7220068B-7B84-4039-9144-A1AA2215B167

lessons are appropriate for the content areas being supported and alignment to CA content standards Is clear 

NoRedlnk meets this requirement. NoRedlnks's comprehensive writing curriculum is aligned with the CA Content standards. More 

information on standards alignment can be accessed via the links below. 

• common Core state Standards {2010) Map to NRI • Grades 3-4 

• Common Core state Standards {20101 Map to NRI • Grades s-6 
• Common Core State Standards (2010) Map to NRI • Grades 7-8 

• Common Core State Standards {20101 Map to NRI • Grades 9-10 

• Common Core State Standarl!s {20101 Map to NRI • Grades 11·12 

Within the platform interactive, lessons can be teacher-led and educators can also assign them for students to complete 
Independently as needed. 

NoRedlnk meets this requirement. NoRedlnk's writing platform provides a variety of different types of learning experiences, allowing 

teachers 10 use It for Individual, small group, and whole class Instruction. The program's 60+ learning paths contain practice exercises 

for students that span thousands of skills. Teachers can assign groupings of skills to students 10 tackle Individually at their own pace. 

Within each learning path, a concept is broken down into targeted practice topics, which are essentially building blocks that guide 

students toward fluency with the standards. 

Describe Improvement/ product modifications and how they enhance the Interactive experience 

NoRedlnk is continuously striving to improve the user experience. NoRedlnk's most recent updates included enhanced accessibility 

for students with disabilit ies and created more printer-friendly access for Portfolios, Quick Writes, and Guided drafts. 

category II Personalized Learning and Assessment 

Assesses students' entry level skills and then provides a personalized course of CA Common Core aligned standards 

NoRedlnk's Planning Diagnostics assesses students' skills to provide an individualized pathway to mastery. Teachers can even choose 

from premade planning diagnostics that are aligned to California Common Core standards. Upon completion of the diagnostic 

assessment, students and teachers have a clear pathway to achieve standards-aligned mastery of the content. 

2. Teacher Tools - ALL CATEGORIES 

Describe any teacher tools that allow teachers to create assignments, modify pre-made lessons, and create new 
lessons as applkable. 

Teachers can create assignments from the program's 60+ learning paths that contain practice exercises that span 

thousands of skills. Teachers can assign groupings of skills to students and/or differentiate the assignments they make 

based on student needs identified via NoRedlnk diagnostics. Teachers also have several options when creating writ ing 

assignments. They can utilize pre-made prompts, text sets, and rubrics, modify the pre-made options, or build their own 

writing assignments from scratch. 

Describe as applkable, how the platform allows teachers the ablllty to Include formative assessment In lessons, 
such as quizzes, polls, etc. as well as provide the ablllty to monitor assessment completion and results In real­
time. 
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NoRedlnk provides actionable real-time data to teache~, so it's easy to tailor instruction to their needs. NoRedlnk offers a 

dynamic library of diagnostic, formative, and summative assessments, 

which allow teachers to make the most of NoRedlnk's offering. Teachers 

can identify the skills students need the most support with and easily 

measure growth. Results of assessments are ready Instantly so teachers 

can easily see who may need additional support. 

On NoRedlnk, teachers can access live data on student progress. This 

enables teachers to easily identify students who are struggling or would 

benefit from additional support. 

Teachers can also view students' writing as they compose in real-time. 

Additionally, teache~ can assign a Diagnostic or Growth Quiz to assess 

student progress on specific skills. Teachers simply select the skills they'd like 

students to focus on, then NoRedlnk generates the assessment questions, 

and grades automatically and provides actionable data. 

In the sc.reenshot of a Diagnostic to the below, the teac.her can use the 

performance bands to decide which students to pull for a small-group 

intervention. The teacher can easily reference students' mastery levels when 

deciding which students would benefit from additional skill practice. 
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After assigning additional practice, teachers can view students' progress relative to the initial Diagnostic. This easy-to­

read Growth Quiz has several benefits. We're able to see right away which band each of our students now resides in. 

The color on the left indicates where they started, and the number to the right of their names shows the average 

percent growth. 
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3. Reporting· ALL CATEGORIES 

Describe your reporting feotures and how it provides usage, level/skills data and if applicable next steps for 

educators. 

Teachers can access a variety of real-time reports that provide insights into their class and individual student progress 

as highlighted below, 

Class and student grades by assignment, ability to click on individual students for student-level details. 
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Student-level detail report. 

Angelo Anteoter•s Results 
lfl~~ 

Pai t Work (6) 

--, .. -........... 

Closs and student level mastery by standard (filterable by Colijorn/o Standards) 
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We also provide school and district administrators with interactive reports, which they can access at anytime. These 

reports are designed specifically for district admin and stakeholders to track overall usage trends and address cases 

where usage may not be meeting expectations. 
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Administrators at schools and districts can also view growth reports through the use of NoRedlnk Benchmarks. 

Benchmark assessments can be customized and assigned multiple times throughout the year to provide a snapshot of 

progress viewable at the school, teacher, topic, and student levels . 
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Provide eMamples/evldence of usage and Impact data In your work with other districts and, If oppllcoble with 

LAUSD. 

All case studies and research reports that document the impact of NoRedlnk on student outcomes may be accessed 

from: https://www.noredink.com/about/casestudies. Among others, this includes a comprehensive third-party study 

conducted by WestEd to investigate the correlation between NoRedlnk mastery and performance on the NWEA MAP" 

Language Usage assessment. The study tracked the growth of 7,330 middle school students on the NWEA MAP" test 

between the fall and spring of the 2015·2016 school year. The study 

confirmed that "NoRedlnk performance is a robust predictor of end· 

of-year language growth" regardless of race, gender, grade, and 

baseline MAP score. 37% of students grew by at least 200% of the 

expected annual growth. 
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Additionally, NoRedlnk is positively impacting learning in several LAUSD schools. Usage in these schools can be reviewed 

in the data report highlighted in the image to the right. Testimonials from LAUSD schools exemplifying NoRedlnk's impact --have been provided below. 1.1211.T"A •7.oJe UH 

"NoRedlnk has been extremely helpful in honing my students' grammar skills. I 
have been able to differentiate the learning experiences of my students to 

meet their needs while still meeting the standards. NoRedlnk has become an 
essential part of my classroom and my students' development!" ••Alliance­

Gertz Merkin Middle High 

"NoRedlnk is the most efflcient way to promote agency and independence in 
students while remediating specific skill deficits. Additionally, it has the major 

benefit of allowing the teacher to pull small groups for direct instruction while 
other students engage with NoRedlnk." --Westchester Enriched Sciences Magnet 

• ·--- . ,=.-:- • , ___ . 
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) ==--- • 
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~ 

"NoRedlnk has filled a huge gap in my writing instruction. NoRedlnk is a user-friendly, easily navigable, interactive web 

interface. My students receive immediate feedback, reminders of the lesson's rules as they move through each activity 
practicing a targeted skill. The mastery and level completion give the students a sense of accomplishment. The 

feedback I receive as a teacher allows me to tailor my instruction to the students who need it the most." •·Park Western 

Place Elementary 

"Students understand the importance of grammar in their writing and its function on the way it affects the audience. My 

AP students thrived thanks to NoRedlnk." ··Bell High School 

Describe how the platform con provide grade sync capabilities to automatically score and sync with the District's 

Learning Management System/Schoology. If not currently available, describe plans for this functionality in the 

near future. 

NoRedlnk's Schoology integration allows teachers to seamlessly create NoRedlnk assignments for classes all within 

Schoology. Assignments created in NoRedlnk will draw from your existing class rosters in Schoology, and NoRedlnk 

grades will automatically sync to the Schoology gradebook. 

4. Professional Development & Family Resources • ALL CATEGORIES 

Describe the professional Development and support provlded/avallable to ensure the 

success lmplementatlon of your digital tools In support of maximized usage and 

impact for LAUSD 

For our district partner.;, NoRedlnk provides virtual and self-d riven training options that cover all aspects of account set· 
up, assignment types, and student data. In addition, teacher.; and administrators have the ongoing support of a 

Customer Success Manager and Implementation Specialist throughout the year to ensure a successful implementation. 

Administrators have access to teacher and student usage and performance data at varying levels of granularity: district, 
school, class, and individual. 
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Each NoRedlnk Premium customer has a Customer Success Manager who assists with and coordinates a customized 

professional development program, program implementation, and management. The Customer Success Manager can 

also answer both technical and instructional questions that arise during the year. In addition to working with teachers, 

the Customer Success Manager will lead administrators through goal setting, an Initial training to walk them through 

NoRedlnk's administrator tools, and help oversee a successful implementation. 

Our Professional Learning team also provides on-site professional development, coaching, and monitoring. We have 

experience managing large, complex, multi-school implementations with a customized professional development 

program. An Implementation Specialist would work with you to design and implement a training plan that meets district 

requirements. For example, we recently completed implementation and training for all 52 of Fairfax County Public School 

District high schools. 

In addition to on-site, face-to-face training, modeling, and mentoring, NoRedlnk provides virtual training, self-guided 

online training, a Customer Success Manager, a staffed support center, and an online help library. In live virtual training, 

NoRedlnk staff can answer questions and walk teachers through technical aspects of account and class set-up, 

assignment types, and flow, using data to inform instruct ion and best teaching practices with NoRedlnk. The total 

number of training hours will vary with the Implementation and professional development model (combination of In­

person, live virtual, and on-demand virtual). We recommend that teachers complete 2 hours of training. 

A sample training plan is outlined below; however, we will work with you to develop a customized professional 

development cadence. Our standard menu of professional development sessions can be viewed here: 

https://blt.ly/3YHTkbn 

SAM PLE: 2023-24 lmplementatlon and Professional Development Plan 

Project Plan Key 

All Teachers, Instructional Leads, Administrators, District Staff 

May 2023, or as requested 

Goals & Kick Off: Identify your outcomes and your definition of a successful year, preview the data used to track your 

staffs usage, and confirm training plan 

Semester 1, or as requested 

Kick Off Training (Getting Started for newer teachers or a selected NoRedlnk Essentials session; session can also be 

segmented by middle school vs high school level) 

NoRedlnk Premium Coaching training: An adaptable session to help school leaders support teachers who are 

using NoRedlnk Premium. Learn how to leverage progress-tracking tools and encourage a smooth rollout. We suggest 

one session for instructional leads and one session for administrators. 

Debrief/Review Professional Development Progres.s 

NoRedlnk Design & Assign sessions focused on district goals (Planning Diagnostics, Unit Diagnostics, Quick Writes, or 

Guided Drafts; can be segmented by grade level) 

As Needed Support : Zoom office hours, follow up calls 

Check-In Call: Focus on reviewing teacher activation and early usage 
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Semester 2, or as requested 

Targeted campus-based and goal-based support via NoRedink Essentials and Design & Assign sessions 

Level-Up with NoRedlnk for advanced teachers 

Impact Call: Review progress against goals, identify additional improvements and support options, planning for Year 2 

Describe the student and family resources described will enhance implementation/usage 

For Students 

The Student Help Center offers resources that provide information about Sign Up and l og In, Account Questions, 

Working on Assignments, Assignment Help, Past Work and Results, and Independent Learning. 

For Families 

The Parent Helo Center offers resources that provide information about a wide range of topics, including how NoRedlnk 

works, the types of activities students can work on, or using NoRedlnk as a parent or homeschool teacher. 
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Table B - Sample File of Data Items 

Example of data items with corresponding descriptions.  

 

 

 

END OF STATEMENT OF WORK 
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The following usage data Information Is requested for all products. All marked with (• ) are required. Please set up a meeting with the LAUSO team for a walkthr°"91 of this temptate. 

lhis is a 
unique value 
to identify lhis is a unique value Identifier for the 
the vendor in to identify the Should be lausd student l.AUSD Location type ol device 
LAUSD Product in LAUSD ID, Teacher ID or Email Code, or cost that was used to 

chromebook 

Browser 

auome 
Ouome 
Ouome 
airome 
O,rome 
O,rome 

80 
80 

80 
80 
80 
80 
80 

IP Address 
(used by 
District to 
identify internal 
firewall versus 
~at home~ 

Lessons 

Ass' nment 
Assessment 
Assessment 

SectiOn 10 
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IPRICl~G SHEET - \'olulD<' Pricin• for Srnemic Oistri<I Purchas., 

Category Unit Price 

Subscription License Annual per student wlume 
Agreement discooots outlined when 

Student Licenses 2023 Price 
purdlased at one lime 

0 - 500 $17.0 1 

501 . 1,000 $15.88 

1001 • 2,000 $14.74 

2,001 • 3,000 $13.61 

3,001 • 4,000 $12.47 

4,001 • 5,000 $11.34 

5,001 • 7,000 $10 .21 

7,001 • 10,000 $9.07 

10,001 • 20,000 $7.94 

20,001 • 30,000 $6.80 

30,001 • 40,000 $5.67 

Customization and Unrt Cost ~-- on No Additional Customization or Integration Cost 
Integration discounts provided) 

Professional Learning (PL) Number of participants In.Person ProfesstOnal Development 
Frequency/Duration S4400 per trainer day (expenses included) 
Presenlalion Mode 3-4 sessions in a single day 
(ln-person/VlltuallHylxid) Up to 20 participants per session 
~nd.Jde detaion 
discounts and/or 

Live Virtual Professional Development 
rebates appied as 
appicable) S550 per 1 hr session 

Up to 20 participants per session 

Self.Paced Trainin,g Modules 
Embedded with NoRedlnk Premium Licenses 
at oo additional cosl 

Implementation and monitoring One time and amual Year/Coursa--at-a.gJanca Alignment Services: 
msts (ndude detai on Embed Year-at-a-Glance or Pac:ilg Guides with 
discooots provided) suggested NoRedlnk pathways Of activities. 

Sl.000 per grade level (one-time oost) 
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AT NO ADDITIONAL COST: 

As a Prenwm district, priority technical support, 
reporting, and rustomer service is built into the 
com of your implementation. You will have 
acx:ess to an interactive report that updates in real 
time lhroughout the year and school 
administrators will also have access to their 
individual sc:hoof's Premium report. A dedicated 
NoRedJnk OJstomer Success Manager will be 
assigned to your district. There are no additional 
charges for any of these services and features. 

Other Costs Itemize NIA 
~nd.Jde detai on clisoounts 

provided) 

Total Annual Cosl Estimated total licenses cost S1 ,803,000 

Based on estimated 318,000 students in grades 6+ Estimated total services cost $180,300 

Estimated Full Annual Total: $1 ,983,300. 
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100 1r1'- - ~ q~'- - lndfriduat Site/Camnus Purchases 

Category Unit Price 

Subscription License Annual by school Site License Pricing Caps: 
Agreement x.smau, 1-299 students, S4,300 

Small, 300-399 students, $5,700 
Medium, 400-599 students, $8,000 
Large, 600,799 students, S9,000 
X-large, 800-1099 students, $10,200 
XX,large, 1100+ students, $11 ,300 

S17 per student if more cost effective than that 
listed site ficense price. 

Additional Applicable Discounts: 
Multi-Site Discounts (bulk purchase): 
1-2 schools purchase: 0% 

3-5 schools purchase: 2.5% 
6-10 schools purchase: 5% 
11-15 schools purchase: 7.5% 
16-20 schools purchase: 10% 
21+ schools purchase: 13% 

Multi-Year Discounts (Paid Upfront) 
2-year contract• 7.5% 
3-year contract • 10% 
4-year contract • 15% 
S+ year oontract • 20% 

·No discount on PO, licenses discount only, 

Customization and Unit Cost ~-- on NIA 
Integration discomls provided) 

Professional Learning (PL) Number of participants Live Virtual Professional Development 
Frequency/Duration $550 per 1 hr session 
Presentation Mode Up to 20 participants per session 
On-person/Vo:tual/Hybrid) 
~nd.Jdedetaion Self.Paced Trainin,g Modules 
discomls and/or 
rebates appied as 

Embedded with NoRedlnk Premium Licenses 

appicable) at no additional oosl 
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Implementation and monitoring One time and amual Customer Suc:ces.s Support is .-dJcled at no 
msts (ooude de!ai on addi!ional cost 
discounts provided) 

Other Costs Itemize NIA 
~--on dismunts 

provided) 

Total Annual Cost Maximum total licenses cost: $11 ,300 

A single campus Estimated total services cost: $550 

Estimated Full Annual Total: $11 ,850 
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SCHEDULE A  

STATEMENT OF WORK 

1.0  SCOPE 

This Statement of Work (SOW) defines the effort required for the administration and reporting of 
the Los Angeles Unified School District (Los Angeles Unified) digital instructional tools/platform. 
Schools will be able to implement one of the following digital tools to support concept 
development, skills mastery and problem solving skills of students in grades K-12.   

Digital tools/platforms as outlined below: 

• Category IV - Specialized Digital Learning Tool

2.0 STATEMENT OF WORK – The tasks required to successfully administer digital 
tools/platforms: 

A. Properties of instructional tools should include:

○ UNIVERSAL DESIGN: Platform must be designed so that materials function as
intended for as many students as possible

○ CONTENT: Platform design and materials should be developmentally appropriate
and support standards-aligned learning

○ ACCESSIBILITY: Items and tasks are presented with additional information or in
alternative ways, in order to meet the specific needs of some students.

○ SENSITIVITY: Content contained should not be distracting or upsetting for some
students.

○ CULTURAL AND LINGUISTIC RESPONSIVENESS: Digital tools must consider
the cultural and linguistic diversity of the students in Los Angeles and should contain
culturally and linguistically responsive materials that are appropriate for meeting the
needs of all students (English Learner (EL), Standard English Learner (SEL), Student
with Disabilities (SWD), etc.)

○ International Society for Technology in Education (ISTE): Standards is a framework
for learning in-depth, digital age skills and attributes with learning that is amplified
through technology
○ ISTE Standards for Students and/or
○ ISTE Standards for Educators
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B. The proposer’s online platform must receive an approved LAUSD Unified Digital
Instructional Procurement Plan (UDIPP) prior to contract execution.  Proposer will
not be authorized to provide any services unless proposer’s LAUSD UDIPP application
has been approved.   The latest version of LAUSD UDIPP requirements must be met
along with updated requirements released. The vendor shall monitor UDIPP approval
expiration and complete renewal applications in a timely manner

Proposer must meet the LAUSD UDIPP requirements regarding SSO and SAML,
Student Data Privacy, Data Security and LMS Compatibility. Determination as to
whether a proposer meets those minimum qualifications will be based on their responses
to the Unified Digital Instructional Procurement Plan Questionnaire, which can be found
at udipp.lausd.net.

C. The effective, efficient, and timely completion of all tasks and requests is critical to the
successful implementation of the digital tool.

CATEGORY IV: SPECIALIZED DIGITAL LEARNING TOOL 

Specialized digital learning tools provide teachers and students with supplemental tools that will 
enhance the learning experience and are utilized for a specific purpose. The purpose of the tool 
should be connected to a specific usage and content area. Tools can fall into categories such as:  

• Video conferencing
• Document annotation
• Digital recording and screencasting
• Electronic Reference materials
• Music Production
• Graphic Design
• Photography
• Digital Storytelling
• Film production/editing
• Research
• Science labs
• Presentation
• 3D Design and printing
• Augmented Reality
• Virtual Reality
• XR (Extended Reality: Augmented Reality and Virtual Reality, and Mixed Reality

Combined)
• Artificial Intelligence & Machine Learning
• Generative Text
• Communication
• Survey Tools
• Homework Help
• Assessment Tools
• Simulations
• Game-Based Learning
• esports
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FEATURES ACROSS ALL DIGITAL TOOL CATEGORIES 

MATERIAL FOR EDUCATORS 

Digital Tool materials shall include:  

● The digital activities and games should be standards aligned, can be used flexibly for
various blended learning models or as an extra enhancement for core instruction.

● Teachers should be able to place any student at any spot in the curriculum to enhance the
work on specific content the class is learning via their core curriculum.

● Should include digital manipulatives, when applicable, to support students with problem
solving and sense making.

● Embedded formative assessments which provide instant feedback for the students,
including pre and post assessments, progress monitoring, and standardized test
preparation.

● The platform shall support access through on-line connections via operating systems
commonly found on MacBooks, iPads, Chromebooks, Personal Computers
(desktops/laptops), Interactive Smart Boards and Interactive Projectors. The digital
curriculum must be compatible with these devices.  Digital tools must meet the minimum
operating specifications as follows:
○ iOS 13 and higher for iPads
○ Windows 10 OS and higher for laptops and PCs
○ MacOS 11 and higher for Macbooks

● Platform should include data reporting to address the following:
o Individual student progress and completion of activities/games
o Teacher/Classroom report on student progress on standards and completion of

activities/games
o School Administrators, District and Region level administrators and coordinators

have access to the platform analytics through the LAUSD single sign-on

PROFESSIONAL DEVELOPMENT 

Teachers and administrators shall be provided with initial in-person or on-line training which will 
provide an overview of the digital tool program and training on how to access, navigate, and utilize 
both print and digital materials. Training will also support teachers with best practices in terms of 
blended learning models and use of the digital tool to enhance their core curriculum and provide 
intervention/enrichment for students with the goal of differentiating and personalizing instruction. 
Teachers will receive training and support in utilizing assessment data to make instructional 
decisions.  

Teachers and administrators shall be provided follow-up implementation support training and 
ongoing coaching support shall be made available in-person and/or virtually.  This ongoing support 
will deepen teachers and administrators strategic use of the digital tool and support schools with 
bringing in parents/caregivers as equal partners in teaching and learning but with at-home 
connections. 
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Professional development for school site leadership and district leadership shall include quarterly 
data charts around completion of lessons/activities/games by grade level and students and whether 
recommended usage goals are being met in alignment with the research supporting the use of the 
digital tool. 

Services must include on-going digital support for questions that arise regarding access, 
functionality and usage. 

MATERIAL FOR FAMILIES 

The supplemental digital tool shall include resources that parents may access from home, including 
asynchronous lessons/activities/games and videos. These will include modeling of activities and 
games, as well as additional resources that will increase family engagement, enhance classroom 
learning, and reduce learning loss. The videos and resources shall take advantage of digital and 
mobile technology and will be used to build instructional supports between families and their 
school. Families will also be provided with multiple opportunities to attend webinars which will 
provide tools and resources to support their child’s numeracy development in the home.  

3.0 SECURITY OF ALL MATERIALS AND DATA 

The Contractor shall obtain a completed and completely approved LAUSD Unified Digital 
Instructional Procurement Plan (UDIPP) and adhere to the security requirements therein.  
Contractor will not be authorized to work on any services unless contractor’s LAUSD 
UDIPP application has been approved.   

 4.0  DATA COLLECTION 

The Contractor shall collect enrollment, student and other data transfers necessary through a 
mutually agreed upon data transfer process with L.A. Unified Office of Data Accountability.  

 5.0 DATA ANALYSES 

The Contractor shall provide usage and achievement data as applicable to the platform in a 
format that is integrated with LAUSD data systems.  An automated data feed at regular 
intervals using the SFTP transfer process will be required per LAUSD specifications.  

6.0 TECHNICAL SUPPORT 

 6.1 The Contractor shall provide a help desk for customer support for L.A. Unified schools 
and staff. The Help Desk shall offer phone customer support, online chat boxes and chat 
rooms.   

6.2  In addition to chat based support and online service tickets, the Contractor shall provide 
tiered support that includes a toll-free telephone number that will lead to a “live” person 
for technical support questions between 7:30 a.m. and 4:30 p.m. Pacific time Monday 
through Friday.    

 6.3 The Contractor shall provide resolution to the following within the time frames 
specified: 
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A. Resolution to all problems logged with technical support within the next business
day

B. Resolution to all high priority calls logged with technical support within 4 hours
C. High priority treatment for any problems logged that cannot be resolved within the

above time frame.  These problems shall be resolved by providing resources for
timely follow-up

 6.4   The Contractor shall maintain a service log and provide to Los Angeles Unified upon 
request and during regular implementation meetings. The log shall include technical 
support requests with a description of how the matters have been resolved. 

6.5   The Contractor’s support processes shall be aligned with the District’s IT helpdesk and 
other support providers to the District.  The District’s IT helpdesk currently uses Service 
Center from Remedy.  Where applicable, this method of providing and maintaining 
support shall be used.  

6.6   The Contractor’s platform must work with comparable effectiveness with all common 
internet browsers and computer makes.  

7.0     DATA MANAGEMENT 

A. Usage and/or achievement related to the digital tool is to be hosted on the
Contractor’s cloud-based server(s) as designated and approved by L.A. Unified,
covers the data produced by the full range of activities. Data management must
comply with Data Use Agreement provisions in the approved L.A. Unified
UDIPP.

B. These data shall be available via web pages, secure file transfer protocol (SFTP),
and restricted and secure user logons.  The secure user logons of any server
housing any District information shall authenticate against an LDAP V3
compliant user Directory housed on the District’s network. User account
authorization provisioning shall occur within the Contractor provided
application(s). Availability shall be encrypted at the discretion of the L.A. Unified
commensurate to the confidentiality of the information hosted on the system. Any
student level data shall be maintained in a secure and confidential manner as
outlined in the L.A. Unified UDIPP.  Notwithstanding any of the above
specifications, the security of all confidential data shall meet all District standards
and policies outlined in the UDIPP.

C. Access to the data web pages and usage and/or achievement data must be
provided for long-term substitutes on a temporary basis when requested by the
school’s principal or representative.

 8.0    TRAINING 

The Contractor shall provide training to LAUSD staff based on a professional 
development plan created with district staff. Professional development shall include 
initial training in-person and/or virtual, follow up training and support and office hours.   
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 9.0     PROJECT MANAGEMENT 

9.1 IMPLEMENTATION AND TRAINING PLAN 

The contractor shall work collaboratively with the District to develop an implementation 
plan that includes data integration, professional development and regular review of usage 
and achievement data.   

 9.2 MINUTES AND RECORDS 

The Contractor shall take minutes and record the list of participants from all meetings, 
including, but not limited to, management meetings and any technical advisory groups. If 
any work tasks are outlined in the minutes, the person(s) responsible for these tasks and 
the target completion dates must be identified in the minutes as well.  Within two (2) 
weeks after each meeting (or such other time designated by the District), the Contractor 
shall maintain and submit to the District, all minutes and records in writing and/or 
electronically for review and final approval.  

9.3 MONITORING ACTIVITIES  

To be successful, this project requires an effective management team. 

 9.3.1 The Contractor must provide a designated Project Manager and technical support 
coordinator. If subcontractors are used, a Project Coordinator must be designated 
for each subcontractor. The professional qualifications of the team members shall 
be appropriate to ensure the overall success of implementation.   

9.3.2 The Contractor’s Project Manager shall communicate, either in person or by 
telephone, with designated District staff, on a weekly basis, as needed and 
scheduled by the District, to review progress and performance. The review criteria 
will include, but not be limited to, problems encountered under the contract, future 
performance under the contract, and any other subject relating to completion of 
tasks under this contract.  

 9.3.3 The Contractor shall prepare monthly and annual impact reports with usage and 
achievement data by school, region and district. The reports shall be submitted to 
the District and reviewed during regular implementation meetings.  

L.A. Unified reserves the right to use and reproduce all reports, summaries, and
data reports developed pursuant to this agreement.

10.0     DATA EXPORT IMPORT REQUIREMENTS 

Requirements for Data Export were derived from the following artifacts: 

● Table A - Data Export Requirements
● Table B - Sample File of Data Items

Contractor agrees to meet all of the stated requirements in the aforementioned exhibits that 
explicitly pertain to the Data Export Requirements. 
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Acceptance Criteria 

The acceptance criteria that will constitute conformity with LAUSD’s stated business 
requirements are as follows: 

Table A - Data Export Requirements 

1 Data is received nightly or streamed, if applicable. Time of day to be agreed upon at a later 
time 

2 Data is delivered via SFTP/Control M or API and is encrypted in transmittal. 

3 Data is produced with 1 file with users, courses, and “activities”, and academic growth. 

4 Data will contain a district unique identifier such as LAUSD Email, Employee ID or Student 
ID. 

5 Data will contain a district unique identifier for each school location (School Code). 

6 Activity data may include assessment results, messages sent, resources created, coursework 
including external/resource links utilized, assignments, files uploaded, submissions, and other 
activities of the instructional tool as applicable 

7 Data must include all elements to allow LA Unified to create the following report for teachers 
and students: Unique logins/clicks per (timeframe) 

8 Data must include all elements to allow LA Unified to create the following report for teachers 
and students: Overall logins/clicks per (timeframe) 

9 Data must include all elements to allow LA Unified to create the following report for teachers 
and students: Activities (as defined by vendor) 

10 Data must include all elements to allow LA Unified to create the following report for teachers 
and students Time Spent on Platform 

11 Device Usage 
● Type of Device Used (mobile Browser)
● IP Address (used by District to identify internal firewall versus “at home” logins)

11.0     APPROVED PRODUCTS 

Category IV - Specialized Digital Tool 
1. Kami
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12.0 PLATFORM FUNCTIONALITY 
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1. Instructional Delivery and Interaction Requirements 
a Kami is an all-in-one educalional technology platform that promotes instructional 

delivery of interactive lessons, videos, and gamification. Included in the platform 
are features such as drag and drop, video and audio recording. response input, 
and mathematical tools that are developmentaly appropriate for the age and 
i:,-ade of students, as wel as content areas. 

Kami's interactive teacher tools wit allow teacher.; to create assignments. modify 
pre-made lessons, and create new lessons as applicable. The platform does 
provide teachers with the abiity lo include formative assessment in lessons. such 
as quizzes, polls. etc. as wel as provide the abiity lo moniloc assessment 
completion and results in real time. 

The platform does provide grade sync capabilities to automaticaly score and 
sync with the District's Leaming Management System/Schoology. Additionally. it 
provides teachers with insights on using formative assessment and dynamic 
media features to inform instructional next steps and student outcomes. Within 
the platform interactive lessons can be teacher-led and educators are able to 
assign them for students to complete independently as needed. 

Kami can be used in mu~e content areas or a single content area including 
(but not limited to): EnglJsh Language Arts, Mathematics, Science, History/Social 
Studies, Social Emotional Leaming {SEL). Arts Education, Physical Education, 
English Language Development. Computec Science Education, Digilal 
Citizenship. 

2. Teacher Tools 
a Add Images - add any images from your computer. Google Drive, One Drive, or 

Google image Search 
b. Add Video - add any video from your cornputec, Google Drive, One Drive, or 

YouTube 
c. Box Highaghter - Highighl large blocks of text - perfect to allocate sections of a 

document lo different students 
d. Dictionary - highlight any word to get instant Oxford Dictionary definitions within 

Kami. 
e. Drawings • ful y customizable drawing. Choose from 100+ colors or create your 

own color palette. 
f. Equation Editor - add a mathematical symbol or formula - perfect for Math and 

Science Teachers. Musical notes are also included. 
g. Eraser - you can choose lo erase only drawings and shapes, or al annotations. 
h. Freehand Highlighter - highlight anywhere and everywhere • perfect for touch 

screen or stylus users. 
i. Graphic Organizers - choose from 15+ graprn: organizers for clear and clean 

content. 
j. Hand Tool - move around pages with ease. 
k. Read Aloud - read any text within the app from top lo bottom. Customize voice 

and adjust speed. 
L Saeen Capture Comment - Record your screen or window to save time and 

boost undersianding 
m. SeJeci Tool - select a single annolation. 
n. SeJeci Annotation - drag lo select several annotations at once. 
o. Shapes - insert fully customizable rectangles, ellipses, triangles. and i nes 
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anywhere. 
p. SignalJJre - create your own signatt.e and add an optional time and dale stamp. 

Upload from your main device or mobile through a link or QR code. 
q. Stickers - choose from 30+ colorfu kami-stickers. Great for student motivation 

and feedbadt. 
r. Stri<ethrough - add a line through {aoSS-OUt) text. This will work on any content 

where text recognition has been run. 
s. Text Box - add a text box and choose from several fonnatting options induding 

adding a hyper1ink, emop' s, or formulas. You can even choose to type with voice 
typing. 

l Text Comment - feedback to your students with a typed or voice-typed comment 
u. Text Highlighter - highlight text to make ii stand oul This will work on any 

contenl where text recognilion has been run. 
v. Underline - Underline text for emphasis. This will wofl( on any content where text 

recognition has been rm. 
w. Video Comment - provide personaized instruction or feedback with a video 

comment (up to five minutes). 
x. Voice Comment - provide personaized instruction or feedback with a 

voice..-ecorded comment (up to five minutes). 
y. Voice Typing - type using your voice. 
z. Assessment Mode - alows teachers to aeate new assignments as an 

assessment. Wd:h this mode teachers gain more control ave< the work they 
assign to students. Super useful for summative assessments or similar activities. 

aa. Kami Questions - teachers have the ability to include formative assessments 
within lessons such as mini quizzes, pols, etc. as wel as provide the abiity to 
monitor assessmenl completion and results in real-time. 

3. Reporting 
a Our new reports give valuable information and data about how Kami is being 

used by teachers as well as students. Reports provide usage, lMS integrations. 
days of use, cost savings, time management. and total use. Key Account 
Manager will go ove< the report monthly to make recommendations for 
professional learning to inaease usage and next steps. 

b. Current Kami Custorne< Usage Report 
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' ~ --- _ .. 
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c. Kami documents can be uploaded direc:Uy with Schoology and can be graded 
within the Schoology platform to sync with the LAUSD SIS. Other distJicts that 
Kami supports with the Schoology Sync indude: Williamson County TN, Polk 
County FL, and San Bernardino City Unified CA. 

4. Professional Development and Family Resources 
a. Kami is proud to offer customers who purchase licenses FREE professional 

learning. Whether it be in person or virtual, Kami is dedicated to providing 
educators with support through in person, structured, and customized 
professional learning. As a valued partner in education, LAUSD has a Key 
Account Manager and Business Development Representatives that can work 
virtually (small scale) and in person (large scale) with the LAUSD staff to provide 
support for teachers and students to implement Kami to meet distJict strategic 
and educational goals. 

b. Kami is a student friendly application that is set up with similar annotations that 
families typicaUy use. Families whose students use Kami have reported the ease 
of use when helping their student. 
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Example of data items with corresponding descriptions.  

END OF STATEMENT OF WORK 
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The following usage data Information Is requested for all products. All marked with (• ) are required. Please set up a meeting with the LAUSO team for a walkthr°"91 of this temptate. 

lhis is a 
unique value 
to identify lhis is a unique value Identifier for the 
the vendor in to identify the Should be lausd student l.AUSD Location type ol device 
LAUSD Product in LAUSD ID, Teacher ID or Email Code, or cost that was used to 

chromebook 

Browser 

auome 
Ouome 
Ouome 
airome 
O,rome 
O,rome 

80 
80 

80 
80 
80 
80 
80 

IP Address 
(used by 
District to 
identify internal 
firewall versus 
~at home~ 

Lessons 

Ass' nment 
Assessment 
Assessment 

SectiOn 10 
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As you know, Kami has grown into one of the leading educational technology applications in the 
wood that supports students and teachers as they blend learning. Kamrs atHn-one platform is 
designed to maximize elficieflcy and provide teachers with easy-to-access tools for delivering 
effective and engaging learning experiences. Kami creates an atmosphere in which students 
can discover support independently. freeing up teachers to work with individual students and 
small groups as needed. Kami has always been known for its amazing abilities to annotate 
pdfs, but Kami IS SO MUCH MORE. Since 2020, whefl teachers and students were using Kami 
to insert text annotations to worksheets, additional features have been added that modify, 
augment and redefine traditional worksheets and lessons. 

Currently, Kami supports the Universal Design for Leaming and the SAMR models to create 
dynamic, interactive lessons across content areas. Beyond the text annotations - Kami can 
provide accessibility accommodations by reading aloud (in differeflt languages) and speeds, 
provide definitions-both visual and verbal, and highlighting. Ad<frtiona!y, designing student 
activities that include audio and video to create recordings can go a long way to building and 
maintaining relationships as well as making instructions and feedback easier to understand. 
For example. studeflts can "draw and tetr. discuss any artifact of learning, share ideas and 
reflections, seek clarification and feedback, provide peer feedback, and learn through voice and 
choice. Teachers can provide answers to trequefltfy asked questions. give intensive instruction 
on difficult to understand concepts. and build learner Cefltered lessons all within the platform. 
Kami aligns with several of LAUSD's strategic goals inclu<fmg support in literacy and numeracy. 
Our newest math features (video and integrations) support math teachers as they grow their 
students' number Seflse and numeracy in their courses. 

We seamlessly integrate with Google Classroom, Schoology, Canvas, and Teams • in addition 
to Google and Microsoft Domains. If a district decides to move from one LMS to another, we 
can provide assistance to move Kami across that platform. Additionally, Kami is working to 
integrate self grading questions throughout al LMS platforms to make assessment even easier. 

Kami is dedicated to providing professional learning experiences for LAUSD. Our Key Account 
Manager. Dr. Cari Kennedy wiD work with the Tech Director over the next 5 years to create in 
person and virtual PD that is relevant and meaningful to ensure high usage of Kami throughout 

the district to increase sludenl achievemenl and decrease teacher burnout. With ieedbaclc from 
our customers. our engineers and customer s, ,ccess team are adding new features weekly! 

Wrth this. Kami is pleased to offer the following final and best offer to LAUSD: 

(price inaease due to inffation and continuous growth of app resouroes) 

Thank you again for your opportunity to give our best and final price. We look fofward to 
hearing lrom you soon working with you ttvoughout the next live years. 
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SCHEDULE A  

STATEMENT OF WORK 

1.0  SCOPE   

This Statement of Work (SOW) defines the effort required for the administration and reporting of 
the Los Angeles Unified School District (Los Angeles Unified) digital instructional tools/platform. 
Schools will be able to implement one of the following digital tools to support concept 
development, skills mastery and problem solving skills of students in grades K-12.   

Digital tools/platforms as outlined below: 

 Category II - Personalized Learning and Assessment 
 
 2.0 STATEMENT OF WORK – The tasks required to successfully administer digital 
tools/platforms: 

A. Properties of instructional tools should include: 

○ UNIVERSAL DESIGN: Platform must be designed so that materials function as 
intended for as many students as possible   

○ CONTENT: Platform design and materials should be developmentally appropriate 
and support standards-aligned learning  

○ ACCESSIBILITY: Items and tasks are presented with additional information or in 
alternative ways, in order to meet the specific needs of some students.  

○ SENSITIVITY: Content contained should not be distracting or upsetting for some 
students.  

○  CULTURAL AND LINGUISTIC RESPONSIVENESS: Digital tools must consider 
the cultural and linguistic diversity of the students in Los Angeles and should contain 
culturally and linguistically responsive materials that are appropriate for meeting the 
needs of all students (English Learner (EL), Standard English Learner (SEL), Student 
with Disabilities (SWD), etc.)  

○  International Society for Technology in Education (ISTE): Standards is a framework 
for learning in-depth, digital age skills and attributes with learning that is amplified 
through technology 
○  ISTE Standards for Students and/or 
○  ISTE Standards for Educators 

 

B.  The proposer’s online platform must receive an approved LAUSD Unified Digital 
Instructional Procurement Plan (UDIPP) prior to contract execution.  Proposer will 
not be authorized to provide any services unless proposer’s LAUSD UDIPP application 
has been approved.   The latest version of LAUSD UDIPP requirements must be met 
along with updated requirements released. The vendor shall monitor UDIPP approval 
expiration and complete renewal applications in a timely manner 

 Proposer must meet the LAUSD UDIPP requirements regarding SSO and SAML, 
Student Data Privacy, Data Security and LMS Compatibility. Determination as to 
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whether a proposer meets those minimum qualifications will be based on their responses 
to the Unified Digital Instructional Procurement Plan Questionnaire, which can be found 
at udipp.lausd.net. 

C.  The effective, efficient, and timely completion of all tasks and requests is critical to the 
successful implementation of the digital tool.  

CATEGORY II: PERSONALIZED LEARNING AND ASSESSMENT 

Personalized learning and assessment supplementary digital tools will assess students’ entry level 
skills and then provide a personalized course of CA Common Core aligned standards based 
learning activities to reinforce growth areas and deepen understanding in areas of 
strength.  Features such as drag and drop, recording, inputting responses, etc. should be 
developmentally appropriate for age and grade of students, as well as content areas being 
supported. The platform should provide teachers with the ability to include formative assessment 
in lessons, such as quizzes, polls, etc. as well as provide the ability to monitor assessment 
completion and results in real time.  The platform should provide grade sync capabilities to 
automatically score and sync with the District’s Learning Management System/Schoology. The 
platform should provide teachers with insights on using the formative assessment and dynamic 
media features to inform instructional next steps and student outcomes. Within the platform 
interactive, lessons can be teacher-led and educators should also be able to assign them for students 
to complete independently as needed. 

They may address multiple content areas or a single content area such as: 

 English Language Arts 
 Mathematics 
 Science 
 History/Social Studies 
 Social Emotional Learning 
 Arts Education 
 Physical Education 
 English Language Development 
 Computer Science Education 
 Coding 
 Cybersecurity Education 
 Digital Citizenship 

 

FEATURES ACROSS ALL DIGITAL TOOL CATEGORIES 

MATERIAL FOR EDUCATORS 

Digital Tool materials shall include:  

● The digital activities and games should be standards aligned, can be used flexibly for 
various blended learning models or as an extra enhancement for core instruction. 

● Teachers should be able to place any student at any spot in the curriculum to enhance the 
work on specific content the class is learning via their core curriculum. 
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● Should include digital manipulatives, when applicable, to support students with problem 
solving and sense making. 

● Embedded formative assessments which provide instant feedback for the students, 
including pre and post assessments, progress monitoring, and standardized test 
preparation. 

● The platform shall support access through on-line connections via operating 
systems commonly found on MacBooks, iPads, Chromebooks, Personal 
Computers (desktops/laptops), Interactive Smart Boards and Interactive 
Projectors. The digital curriculum must be compatible with these devices.  Digital 
tools must meet the minimum operating specifications as follows:  

○ iOS 13 and higher for iPads 
○ Windows 10 OS and higher for laptops and PCs 
○ MacOS 11 and higher for Macbooks 

● Platform should include data reporting to address the following: 
o Individual student progress and completion of activities/games 
o Teacher/Classroom report on student progress on standards and completion of 

activities/games 
o School Administrators, District and Region level administrators and coordinators 

have access to the platform analytics through the LAUSD single sign-on 
 

PROFESSIONAL DEVELOPMENT 

Teachers and administrators shall be provided with initial in-person or on-line training which will 
provide an overview of the digital tool program and training on how to access, navigate, and utilize 
both print and digital materials. Training will also support teachers with best practices in terms of 
blended learning models and use of the digital tool to enhance their core curriculum and provide 
intervention/enrichment for students with the goal of differentiating and personalizing instruction. 
Teachers will receive training and support in utilizing assessment data to make instructional 
decisions.   

Teachers and administrators shall be provided follow-up implementation support training and 
ongoing coaching support shall be made available in-person and/or virtually.  This ongoing support 
will deepen teachers and administrators strategic use of the digital tool and support schools with 
bringing in parents/caregivers as equal partners in teaching and learning but with at-home 
connections. 

Professional development for school site leadership and district leadership shall include quarterly 
data charts around completion of lessons/activities/games by grade level and students and whether 
recommended usage goals are being met in alignment with the research supporting the use of the 
digital tool.  

Services must include on-going digital support for questions that arise regarding access, 
functionality and usage.  
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MATERIAL FOR FAMILIES 

The supplemental digital tool shall include resources that parents may access from home, including 
asynchronous lessons/activities/games and videos. These will include modeling of activities and 
games, as well as additional resources that will increase family engagement, enhance classroom 
learning, and reduce learning loss. The videos and resources shall take advantage of digital and 
mobile technology and will be used to build instructional supports between families and their 
school. Families will also be provided with multiple opportunities to attend webinars which will 
provide tools and resources to support their child’s numeracy development in the home.   

 3.0 SECURITY OF ALL MATERIALS AND DATA  

The Contractor shall obtain a completed and completely approved LAUSD Unified Digital 
Instructional Procurement Plan (UDIPP) and adhere to the security requirements therein.  
Contractor will not be authorized to work on any services unless contractor’s LAUSD 
UDIPP application has been approved.   

 4.0  DATA COLLECTION 

The Contractor shall collect enrollment, student and other data transfers necessary through a 
mutually agreed upon data transfer process with L.A. Unified Office of Data Accountability.   

 5.0 DATA ANALYSES   

The Contractor shall provide usage and achievement data as applicable to the platform in a 
format that is integrated with LAUSD data systems.  An automated data feed at regular 
intervals using the SFTP transfer process will be required per LAUSD specifications.  

6.0 TECHNICAL SUPPORT  

 6.1 The Contractor shall provide a help desk for customer support for L.A. Unified schools 
and staff. The Help Desk shall offer phone customer support, online chat boxes and chat 
rooms.   

6.2  In addition to chat based support and online service tickets, the Contractor shall provide 
tiered support that includes a toll-free telephone number that will lead to a “live” person 
for technical support questions between 7:30 a.m. and 4:30 p.m. Pacific time Monday 
through Friday.    

 6.3 The Contractor shall provide resolution to the following within the time frames 
specified:  

A. Resolution to all problems logged with technical support within the next business 
day 

B. Resolution to all high priority calls logged with technical support within 4 hours 
C. High priority treatment for any problems logged that cannot be resolved within the 

above time frame.  These problems shall be resolved by providing resources for 
timely follow-up 
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 6.4   The Contractor shall maintain a service log and provide to Los Angeles Unified upon 
request and during regular implementation meetings. The log shall include technical support 
requests with a description of how the matters have been resolved. 

6.5   The Contractor’s support processes shall be aligned with the District’s IT helpdesk and 
other support providers to the District.  The District’s IT helpdesk currently uses Service 
Center from Remedy.  Where applicable, this method of providing and maintaining 
support shall be used.  

6.6   The Contractor’s platform must work with comparable effectiveness with all common 
internet browsers and computer makes.   

7.0     DATA MANAGEMENT  

A. Usage and/or achievement related to the digital tool is to be hosted on the 
Contractor’s cloud-based server(s) as designated and approved by L.A. Unified, 
covers the data produced by the full range of activities. Data management must 
comply with Data Use Agreement provisions in the approved L.A. Unified 
UDIPP.  

B. These data shall be available via web pages, secure file transfer protocol (SFTP), 
and restricted and secure user logons.  The secure user logons of any server 
housing any District information shall authenticate against an LDAP V3 
compliant user Directory housed on the District’s network. User account 
authorization provisioning shall occur within the Contractor provided 
application(s). Availability shall be encrypted at the discretion of the L.A. Unified 
commensurate to the confidentiality of the information hosted on the system. Any 
student level data shall be maintained in a secure and confidential manner as 
outlined in the L.A. Unified UDIPP.  Notwithstanding any of the above 
specifications, the security of all confidential data shall meet all District standards 
and policies outlined in the UDIPP.  

C. Access to the data web pages and usage and/or achievement data must be 
provided for long-term substitutes on a temporary basis when requested by the 
school’s principal or representative.   
 

  8.0    TRAINING  

The Contractor shall provide training to LAUSD staff based on a professional 
development plan created with district staff. Professional development shall include 
initial training in-person and/or virtual, follow up training and support and office hours.    

 9.0     PROJECT MANAGEMENT  

9.1 IMPLEMENTATION AND TRAINING PLAN 

The contractor shall work collaboratively with the District to develop an implementation 
plan that includes data integration, professional development and regular review of usage 
and achievement data.   
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 9.2 MINUTES AND RECORDS  

The Contractor shall take minutes and record the list of participants from all meetings, 
including, but not limited to, management meetings and any technical advisory groups. If 
any work tasks are outlined in the minutes, the person(s) responsible for these tasks and 
the target completion dates must be identified in the minutes as well.  Within two (2) 
weeks after each meeting (or such other time designated by the District), the Contractor 
shall maintain and submit to the District, all minutes and records in writing and/or 
electronically for review and final approval.  

9.3 MONITORING ACTIVITIES  

To be successful, this project requires an effective management team.  

 9.3.1 The Contractor must provide a designated Project Manager and technical support 
coordinator. If subcontractors are used, a Project Coordinator must be designated 
for each subcontractor. The professional qualifications of the team members shall 
be appropriate to ensure the overall success of implementation.   

9.3.2 The Contractor’s Project Manager shall communicate, either in person or by 
telephone, with designated District staff, on a weekly basis, as needed and 
scheduled by the District, to review progress and performance. The review criteria 
will include, but not be limited to, problems encountered under the contract, future 
performance under the contract, and any other subject relating to completion of 
tasks under this contract.  

 9.3.3 The Contractor shall prepare monthly and annual impact reports with usage and 
achievement data by school, region and district. The reports shall be submitted to 
the District and reviewed during regular implementation meetings.  

 L.A. Unified reserves the right to use and reproduce all reports, summaries, and 
data reports developed pursuant to this agreement.   

10.0     DATA EXPORT IMPORT REQUIREMENTS 

Requirements for Data Export were derived from the following artifacts: 

 Table A - Data Export Requirements 
 Table B - Sample File of Data Items 

Contractor agrees to meet all of the stated requirements in the aforementioned exhibits that 
explicitly pertain to the Data Export Requirements. 

Acceptance Criteria 

The acceptance criteria that will constitute conformity with LAUSD’s stated business 
requirements are as follows: 
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Table A - Data Export Requirements 

1 Data is received nightly or streamed, if applicable. Time of day to be agreed upon at a later 
time 

2 
Data is delivered via SFTP/Control M or API and is encrypted in transmittal. 

3 
Data is produced with 1 file with users, courses, and “activities”, and academic growth. 

4 Data will contain a district unique identifier such as LAUSD Email, Employee ID or 
Student ID. 

5 
Data will contain a district unique identifier for each school location (School Code). 

6 Activity data may include assessment results, messages sent, resources created, 
coursework including external/resource links utilized, assignments, files uploaded, 
submissions, and other activities of the instructional tool as applicable 

7 Data must include all elements to allow LA Unified to create the following report for 
teachers and students: Unique logins/clicks per (timeframe) 

8 
Data must include all elements to allow LA Unified to create the following report for 
teachers and students: Overall logins/clicks per (timeframe) 

9 Data must include all elements to allow LA Unified to create the following report for 
teachers and students: Activities (as defined by vendor) 

10 Data must include all elements to allow LA Unified to create the following report for 
teachers and students Time Spent on Platform 

11 Device Usage 
● Type of Device Used (mobile Browser) 
● IP Address (used by District to identify internal firewall versus “at home” logins)  

 
11.0 APPROVED PRODUCTS  

Category II – Personalized Learning and Assessment 

1. Accelerated Reader 
2. MyOn 
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12.0 PLATFORM FUNCTIONALITY 
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Platform functionality 

Describe in detail how the digital tool/platform meets the Platform Design, Features and 
Lessons requirements set forth in the Scope of Work the specific category or categories 
(/, II, Ill, and/or IV) for which you are applying. 

Assesses students' entry level skills and then provides a personalized course of CA 
Common Core aligned standards. 

Accelerated Readers pports the following goals of the California Common Core State Standards: English 
Lang age Arts & Literacy in History/Socia Studies. Science. and Technical Subjects: 

• Reading independently. St dents can. • sigtificant scaffold' g, comprehend and evaluate complex 
texts across a range of types and disciplines 

• Reading at grade level. Students advancing ough the grades are expected to meet each 
year's standards for the grade level, retain or further develops Is and understand· ngs mastered in 
preceding g ades, and work stea ly toward mee ·ng the more general expectations described by the CCR 
standards. 

• Reading a variety of texts. Students to be proflCien • reacfJOg complex informational text independently 
in a varie y of content areas. 

Accelerated Readers pports the Co ege and Career Readiness Anchor Standards for Reading, specifically Anchor 
Standard 10-Read and comprehend com literary and informational texts independently and proficiently. 
Students also acquire the habits of reading · ependenUy closeiy. which are essential to future success. 

Setting K-2 goals in Accelerated Reader 
The K-2 goal model is an engaging goal system recommended fOI' younger students. en students read books or 
articles and pass Reading Practice Quizzes, Other Readi Quizzes, 01' Article Quizzes. they earn tokens and 
character badges to ce ebrate their rea g. 

Accelerated Reader starts by setting goals based on the following: 

• the students· Star Reading tes results (If students took the Star Reading est) or the students· grade level 
(if no tests were taken) 

• the amount of daily reading ime (15 minutes by def a ) 

• the number of days students attend d • ng the school year (based on the first and last days for students. 
which are set up when the administratOI' adds the school year) 
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Setting grades 3+ goals in Accelerated Reader 
The grades 3 goal model is recommended for independen readers wi age-approp ·ate options for grades 3-5 
and 6+. Reading practice goa s for grades 3 and p include a erage percent oorrec . points earned, and either 
average book level or rea g range. 

Goals are se for average percent correct on qu • es. points earned. d read· g range goals or average book 
level. Goals are based on the Reading Prac • au· es, Quizzes. and Other Read· g Quizzes that he 
students have taken du ·ng the mar • period. 

• Average Percent Correct Goel: ·s goal is for the a erage percent correct score for all of the student's 
quizzes (passed or failed) a, end ·ng the ·ng period. This goal shows whether st dents are 
comprehending •,hat they read. The goal may be se to~ or any va ue rom 85% to 90%. 85% is the 
suggested goal. 

• Average Book Level GoaJ: If used. ·s goa is or the average book le el of the stude l's passed quizzes. 
The class Lexile Goals preference de ermines whether ATOS boo els or Le ile measures are used for 
goals. Acee erated Reader calcu ates the a erage book level as a ed average based on ord co nt 
( o take in o consideration no j st d·tficu y of the text bu also the amount of time spen reading). The 
suggested moderate goal is at e b.• end of each stude 's Zone of Proximal Development or Lexile 
Range, which is based on the s uden 's Star Readng es (or he stude ·s grade if the st dent hasn' taken 
a test). 

• Reading Range: If used. ·s is a of book lev s for a studenfs reading. If reading ranges are 
set. students see ose ra es in • book ideas in Accelerated Reader to h pg • de their boo selection; 
they also see eir reading r ges on the studen progress page. For s uden s who read in both English 
and Spanis . educa ors can se separate rea ing ranges each language. Basing reading ranges on a 
student's Zone of Pro • Oevelopmen or e range encourage students to read at els that are Ii ety 
to promo e gro 

• Points Goal: The po· nts goal se s then poi s tha the eacher expects he student to eam from 
passing qu·zzes d ring the ...... , .. u,K1period. points goal is sugges ed based on es udent's Star Reading 
test or grade leve Qf here is no Star score). the selec ed ~ of daily read· g time. and the number of 
days in the marki g period (excl days o 

Grades 3 goals are for he students· indi ·d 

Features such as drag and drop, recording, inputting responses, etc. that are 
developmentally appropriate for age and grade of students. 

Students can log ·n to Accelera ed Reader • a browser on a computer or table Students ,ho log in to Accelera ed 
Reader can take q ines. • ew their prog ess (inc goals). and • i foona • n about the quizzes they've 
taken. 
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avigation fea ures are desig ed to be accessible and indude. 

• search bars 

• arrows to move forwards and I as access the fi st page and las page 

• command b tons 

• radio b ttons 

• tabs 

Lessons are appropriate for the content areas being supported and alignment to CA 
content standards is clear 

Accelerated Reader supports the College and Career adi Anchor Standards for Reading. specifically Anchor 
Standard 10-Read and comprehend com ex literary and informa ional exts independen and proficiently. 
Students also acq ire the a its of reading · ependeotly closely. which are essen ial to future success. 

The right challenge at the right time 
To guide students to appropria e-level books. our reada T OS. takes in o account the most important 
predictors of text comp exity-a erage sentence Ieng and ad dif icu ty level. The ATOS 
score of a book repl'esents . e diffteu of the oca . Fa pie. a .5 book level means ha he text could 
be read by a typical 4th grader d ring the 5 mon o school. Driven by e Common Core State Standards and 
other standards' emphasis on text complexity. a major eva ation of our form las underta en by elson et al. 
(2012) concluded ATOS 'reliably. and often ·g . correla ed • grade I el and student performance-based 
measures of text difficulty across a var' yo ext se s and aaoss a o re erence measures. ' 3 

Lexile meas res a e also available in ra ed Rea er. In some places. so are sho r1s bo ATOS boo 
levels and Lexi e measures. Students us· g Accelerated Reader ca so see Lexile measures alongside of ATOS 
boo levels when they search for • es and view iz infonnatio 

Developmentally appropriate content 
Just because a student can read the words in a 
Reader assigns a in erest vel to each oook. 
age group for w ich a book is a propria e. 

does no mean the conten is appropriate. Accelerated 
• level is based on a boo 's themes and ideas. and it indicates the 

Interest levels are recommenda ions. It is responsi i of eache<s. libl'a ·ans, and pare ts to use their best 
judgment when guiding children to appropria e books. In many cases. a book's interest lev coordinates wi its 
boo level. Han the Cowdog. fa example. fea ures con ent tha • suitab or t h graders and has a boo level 
of 4.5. a y books, howe er. have a low book level but are appropria e for upper grades, and vice versa. For 
ins ance. Ernes Hemingway's The Sun Also Rises has a level of .. because its sentences are short. and its 

3 elson J .. Perle i C .. ·t,en D . . & Liben . (2012). ea • • 
gradelev • 
text-diffic 
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vocabulary is simple. The ·nterest level. ho ever. is to, upper grades. In contras Mhur Throws a Tantrum has a 
boo level of 4.9 because it contains falrty long words and sentences. bu it is intended for lower-<,;1rade students. 

Accelerated Readets reading quizzes provide bu ~ support for edix:ators who are teaching courses that focus 
on wor1<s of classic and contemporary Ii erat re by authors ranging from ,Diam Sha espeare to Willa cather, 
Char1es Dickens to Chinua Achebe, S.E Hinton to F. Scott FitzgeraJd. and Alice Wal er to Roben Cormier. 

Accelerated Reader collection development 
Renaissance's mission is to accelerate learning for a c en and adults of a abi 1ty levels and e nic and social 
backgrounds wor1dwide. To that end. we are committed o providing students with access to engaging content 
that is indusive and representative of the st dents and di erse comm • • "e serve. 0 r products seek to 
provide students with bo h a ·mirrOI'' so they may see hemsefves represented in the content. and a 'window' so 
they may learn about o hers' cu ures. customs. and practices. 

Accelerated Reade, prov· des brief book summaries fOI' boo 'here a quiz is available in the platform. Those book 
summaries provide a short description of the c:ontent-indud. recommendations for appropria e reading and 
interest levels-and alerts that i cate if the con ent includes references to profanity. violence. etc., or may be 
more appropriate for ma ure aud·ences. 

In eeping with our mission. our goal is to ens e the students ho use our products access quality content that is 
engaging and age-appropriate. e also understand that some topics are appropriate fOI' differen audiences based 
on the local guidelines. req irements, customs. cu u-e. and noons of the communi ies that "e serve. Educators 
need to be empowered with choice and control for their students and kep at the center of those decisions. Bui lding 
adminis rators can revie ,, boo s mmaries to control students' access to quizzes using the Book Level 
Restrictions and Interest Level Restrictions tools provided in Ac:ceferated Readets platform. 

Districts/schools can also disable up to 1,000 Accelefated Reader quizzes if any conflict wi h the values of their 
learning communi y. 

Within the platform interactive, lessons can be teacher-led and educators should also 
be able to assign them for students to complete independently as needed. 

Accelerated Reader not o y provides forma • assessmen tlvough s udent q izzes that can be completed 
independently but also cri ·cai teacher resources to help assist in lesson planning. 

Plan instruction on critical literacy skills 
Many Accelerated Reader Literacy Ski s Quizzes have a Literacy ·11s T eache(s Guide that typically indudes book 
infonnation, a list of the main characters. vocabulary. synopsis. opeo-elded questions. and teachable s ·us. The 
Literacy Skills Teache(s Guides give LA Unified educatOl's the bac round •,ledge. context. and ideas for next 
steps they need to teach a lesson or unit cen ered on a text To • additional - eracy S ·us T eache(s Guides, 
please visit h tps-' he o2 renaissance com AR ...ST eacrerGu s 
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.Aooess next steps for bool<s QUZZl!d by~ Rt!Bdt!r; The • eracy Teachers Guide offers evetything from 
a book synopsis, to open-ended ques ·oos at • ty of COf1¥)(ehension levels, to teacha le s ·11s to suppor1. educators in 
their instructional plannill9-

---·-·- --· _....,._..,.. ______ _ ____ ,... __ ""-""' __ __,.__... _ __,.,, 
- ._,_ ~-=.:::===-... 
._c.---~.,._ ----·-­...... ~-..... -------·----· ..................... ......,...._ ____ _ .....,_.. __ .,... _____________ _ 

- ..... ~ =~ ...... --
•-<#•--· ·--........ - .... ---_____ ._.,._ __..,.._...,.... __ 

- ·i::::=..-==--== ====-=.:- --- - _ . ....., ....... _ 
JIii.,!,-. .._....,.,.,_...... -----...... -...-.... 

-...- ---- --------·· -------- .... -~---... --., -----~·- ------·--_...._ __ ,_ __ 
~ _.._.._...,....._ ....... .._. ,.._ .... _____ _ ....... _____ .., __ ------.... ~ 

---- --·-... _ . ..,.....__.. ....... -_........ --.-.--- ---·-==-===-~ =•-=--==-- -- ---~--- .._._ ___ ,___, -_.,. __ ... - ... -.-_ .. __ _ 
--•....--·- ....,. __ -----="____........ ::?:::.:.:::: w -

-- '""-I' .. ,.._... .. _ 

-~ ------~--
~.:.. 

Increase student vocabulary acquisition 

-- ... 

Vocabulary Practice Quizzes. which are a aila for many Accelera ed eader boo . offer an innovative, research-
based approach for accelera ·ng vocabulary '¥ and heightening stude interest in words. Accelerated Reader 
vocabulary lis s a d Vocabulary Practice Quizzes reinforce stude ts' learning of words encou tered in their 
independent reading. Each vocabulary list and q ·z includes use ords that appear in a particu ar boo and are 
essen ·a1 o e meaning. 

Since s uden s choose he books they a to read ·th ccelerated Reader. they see words in a context at's 
interesting to them and have some control over the voca ary- ·ng J)focess. Also, beca se students read 
boo s within their zone of pro ·ma1 developmen °' ZPD (a level of di ICU y that's nei her too hard nor too easy). 
their vocabulary J)factice is appropriate for the. illdvidu ab ties. 

Prior o readi g a self-se ected text. the teacher can access a customized o the se ected ext for he 
studenL The student reads the They may eep voca ary ords in mind as they read. bu they don't read 
to find the words. After the student finishes the book. he studen r ·ews he ord lisL They may look up any word 
they don't know in he dictionary, conslJ the tis o ·tions in voca ry list pro ·ded by the teacher. or 
figure out e mea i g i some other way. The quizzes a s uden s to choose the correct defini ion of words that 
appeared ·n the book they just read 

The Words Learned Report is jus one of many useful ccelera ed Reader reports availa le. The repo shows all 
the words a student has learned and is a powerfu tool to support many vocabulary activi ·es. I also helps ·ncrease 
motivation by showing studen s the ·ety o new ords they have added o their vocabula ·es. The Words 
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gr and, if ta ·ng a dass·s results. can be a fun 

Describe improvement/product modifications and how they enhance the interactive 
experience 

Product enhancements 
Renaissance solicits feedba for produc enharw::emen s as part or our produc roadmap process. The 
Renaissance prod ct roadmap beg ·ns • a three-yea stra egic planning process that • ndudes analysis of 
customer feedba prod ct performance. and education policy development and rends. Once we have 
established a stra egic vision Ii ed to our mission we priori ize specific prod -level enhancements based on a 
combination of customer feed impact. and effort level 

These prioritized inves ents are then presen ed to in em Renaissance t s for re med estimates and imeline 
commi ments. Once the in estmen pr • s are finalized and a oved. they are communicated to internal 
stakeholders and external partners. External convnunica ·ons a e mainta·nec1 a the Renaissance Product Upda e 
Hub at ~ 

Recent Accelezated Reader product updates 

In 2022, here were many exciting product r ases for Accelerated Reader incJud·ng updates to managing reading 
ranges. a new Bili eracy Report. and the • troduction or Home Connect 

Managing reading ranges 

During the 2022-2023 school year, Accelerated Reader moved from verage Book Level recommendations to a 
new reading range model. 

The reading range is e ra ge of text ffi tha provides the st den lh an appropriate amount of challenge 
when r,eading i dependen y. Students see the greates g • s hen reading • comprehension w· hin or above 
this range. Accelerated Reader al you to choose to display re ng ranges using one of two metrics, ATOS or 
Lexile® meas es. 

Wi h this new feature, educators ca use Acceleta ed Reader to. 

• Set and manage st dent reading ra es for Eng sh and Spanis separately. 

• View e percentage ors uden reading done • in. above, or belo ·r set reading range(s) 

• Ensure st dents always ha e the most accura e range right in front or them, e ,mina ing the need to 
manually track adjusted read· ranges in spreadsheets or read· g logs 
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Monitoring language acquisition with the 81 ency ~rt 

Teachers wil save valuable ·me i the B teracy Report. The report differen ·a es performance by language and 
provides the following informa ion for each s uden 

• Average book level (Eng sh vs. Spanish) 

• Percent correct on AR q izzes (English vs. Spanish) 

• Po ·on of readi g done i each la age 

the report's teacher view provides a cone· • yo studen performance and reading data in 
Accelerated Reader. Read more a 
https://www.renaissance.com/Ol'od I eracy-<eport-m-acoelera ed-reader/. 

Corrpsre studt!nt ~by~ at a glance. • the bilireracy report teachel"s can easily monitor students' 
performance in both English and Spa • h. 

• 

• 
Increasing family engagement with Renaissance Home Connect 

Students perform be er when paren s and g ardians are ac • ed in their learning. Tha ·s why we 
encourage ed cators o use Renaissance ome Connec ome Connect pro • es fami 1es with real-time 
information on their child's progress ·o Accelerated Reader and/or Star Assessments. As students co p e e 
Accelerated Reader q ·zzes. paren sand guardians be no • ed a omatical via email. Add. ionally, students 
and their families can log in to Home COMect o • • pr~ess toward reading practice goals. to access 
reading certification goals. and to see • scoces for q • s they ha e com e ed. 
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lncresse growth by engaging fanilit!s. 'hen LA t.hfied teachers engage 'es in conversations about reading growth 
by making student goals and progress visibile via Home Connect. they • see ga • in student profteiency. 

My Goals 

You can do it! Keep up the hard work. 
Earn 2.8 points to help meet your goal. 

Pe,,od 

[ 2022 2023 7 

•Augu•s■t 3■• 2022■-----•~-----------------August 2. 2023 

Additional functionality requirements 

The platform shall support access through on-line connections via operating systems 
commonly found on acBooks, iPads, Chromebooks, Personal Computers 
(desktops/laptops), Interactive Smart Boards and Interactive Projectors. The digital 
curriculum must be compatible with these devices. Digital tools must meet the 
minimum operating specifications as follows: 

• iOS 13 and higher for iPads 
• Windows 10 OS and higher for laptops and PCs 
• MacOS 11 and higher for Macbooks 

A successfu Accelerated Reader implementation req • es com iance ·th the recommenda ions in Tee nical 
Recommenda ions, fou d a https:ljdoc.renleam.com/ et/R004312127GJB43D.pdf. 
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Teacher tools 

Describe any teacher tools that allow teachers to create assignments, modify pre-made 
lessons, and create new lessons as applicable. 

As detailed in response to Within the platfonn interaclive. /essons can be teacher-led and educators should also be able 
to assign them for students to complete independently as needed above. Accelerated Reader provides Vocabulary 
Quizzes along wi h supporting word lists and Literacy Is Quizzes "th • eracy S ·ns Teacher's Guides to 
support teachers in crea ing meaningful lessons and assig me f°' students. 

Describe as applicable, how the platform allows teachers the ability to include formative 
assessment in lessons, such as quizzes, polls, etc. as well as provide the ability to 
monitor assessment completion and results in real time. 

Accelerated Reader provides LA Unified educators t'ith formative assessmen options in the form of three types of 
quizzes: Reading practice q izzes, iteracy skills q izzes. and vocabulary prac ·ce quizzes. 

Track growth and enswe understanding with quizzes 
Renaissance's English language arts experts write and develop Accelerated Reader q izzes. Reading practice 
quizzes are constructed ·n a maMer tha requires studen s o read the lx>o to correctly answer the questions. For 
greatest reading growth, we recommend students ma· tain an a erage score of at least 85 percen : an average 
score of 90 percen is op ·mat. 

In addition to ensuring that s udents comprehend the books they choose to read. Accelerated Reader quizzes help 
educators to set goals, mo iva e students. and moni or reacf practice and growth. Educators get immediate. 
easy-to-understand feedback on e reading and vocabulary progress of each student. which ·n turn can be used to 
differentiate instruction and assess ongoing studen g owth. Teachers may se ·ghef' goals o drive desired 
growth, especially among students who are already a oc above grade-level benchmarks for reading ac ievement. 

The s udent begins the quizzing process by c ·ng on the des. ed q ·z and indica ing the ~ay in which the book 
was read (to the student with someone. or se f-read). Please note that not all quiz types are available for all books. 
Af er a studen completes a quiz. the resu s appear onscreen. 
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ReoeM! inmedBte ~ Students 

You passed this quiz! 

0 
90 

9 of 10 ·gh 

✓ ✓ X ✓ ✓ .,/ 

.,/ .,/ .,/ .,/ 

10.8 

74,91.S 

See My Progress 

right away thet they passed an AcceJerated Reader quiz. 

ATO Boo l • S.S 

12 

r 17l3e7 EN 

**** 
TOPSRepoct Questions 

Students can easily view their progress o d goals. The Read. Prac ice trac e teaches st dents to read data, 
builds a growth mindse and helps studen s understand thet efforts con te to their success. ote hat he 
Points catego,y de ermines he amount of read· st den m comple e du-ing the current ma, ·ng period. 
Students earn poin s each ·me ey successfuDy pass an independen reading quiz. Begi ·ng readers see their 
prog ess expressed in a pie ure that has colo(s added for each step ard a goal each ime they pass a quiz. 
Independent and older readers see a mol'e tracrtional dashboard-s ·ew that dlarts prog ess on bar-style 
graphs and displays key statistics, inc cfing the m.mber o books and ords read, and the percentage of fie io 
and nonfiction books read 
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TflJCk progress towarrJ gosls. Dashboards help teacheis track student engagement and performance. 

r student Goals 

Reading Goals 

Student N me 1' Average ,. Correct e A Book l • ATOS e Poin Goa e 

97.5%~ 22.9 
Fr~a Grace 

• 

11 .4 
Maxwell, Ch rles 

0 
Murphy,Ja IS 

.l 

Reporting 

Describe your reporting features and how it provides usage, leveVski/ls data and if 
applicable next steps for educators. 

Accelerated Reader reports provide more infonnation about )'Ol6 q ·zzes and stude ts ands uden s' quiz scores. 
Teachers can prin reports for the·r classes. School staff and school acmi ·stra ors can p • t reports for any 
classes in he school. District staff and dis • ad • nistra ors can print reports for any classes or students in any 
school in the dis ·ct. 
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Monitor progress reports 

Swnm;,.ry o· 
R po,t 

R ~ngOwrvitw .,,,. 

Dash rd 

I I 

---
= 

.. 

- -
: - ---- -· 

RENAISSA CE 

Sunvnary Diagnostic Report: Use this report o see di <J10S • codes and da a about your st dents' quizzes ta en 
and passed, average percent correct. points earned. engaged mi es per day. a erage book level, and certifica ion 
goals. You can genera e ·s report ro, Rea g ·ch includes ea ng Practice Q izzes. Other Reading 
au·zzes. and Article Q izzes. or for one of those uiz types. 

Student Perf0fffl8nce Record Report: Use this report to see hich uiz.zes each s uden has taken, including he 
quiz number, language, itle, fiction/non fie ion. hether he quiz as read • ndependen . he number and 
percen age of ques ions ans •1ered correctly. the points earned ( • and possib (measured). and the book 
level (difficulty level). You ca a so see the overa average percen correct and boo level for each student You can 
generate is report for Reading Practice Q • es. Other Reading • • e au· es Literacy S ·1 s Quizzes. 
and/or Vocabulary Practice Quizzes. 

AR Record Book & Goals: This is he same page that you ·11 see men you choose Accelerated Reader 
Independent Practice on e Home page and then choose Record Book & Goals from the menu. The Record Book 
shows you infonna ·on about you student's la est q • es and read· g pra • for this school year. You can select 
a student's name o see a list of the q • es tha s udent has ta! en. You can also set a d v·ew reading goals and 
reading certification goals. For more informa ·on. see coelerated Reader Record Boo Accelerated Reader Goals 
(Record Book). a d Ace erated Reader Certifications (Record Book). 

Schootwide Summary Report Use this report to see grade-level or class-level data on yo r s udents' reading 
practice, including he number of st dents below 85 or 75t, (depending on the option you choose). the average 
percent correct for e dass or g ade. the a age boo level. the poin s earned. and the median of points earned. 
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TWI Report: use is report o see · formation abou 4UILL<= tha s udents took on boo read independently. read 
to hem. or read with hem. The report shows you the average percen co«ect.. percentage of points eamed, to al 
points. average le el (diffteulty level}. and the number o izzes passed and taken. 

Reading OVerview Dashboard: Use this dashboa d o see data on your students independent reading and 
assigned Qnstruc ·onaij reading. including perce correct. points earned. minu es read Qnstruc io ~- percent of 
practice readi g w· hin he Zone of Pro ·ma1 Oevelopmen percen o • structional reading ithin grade evel. and 
pe<cen of nonfic ion reading. 

Independent Reading Diagnostic Report: For independen reading. use ·s Dashboard ·e" o see your students' 
ac ievement on q iz percen correc points earned. perce nonfic • I\ and percen of reading done wi in e 
students' Zone of Proximal Developmen 

Marking Period Progress Report: Use • report to see YOU' s uden s' average percen COfrec . points earned, and 
average book level as we I as he percen age o s udents rho are at ri 

Certification and achievement reports 
Certification and Ach evemen 

WoroCoun R~ 

Report 

-- -

,> aub ,., 
~ 

·-
•= 

Word Count Report: Use is report o see the number of u· es passed and ta en and the n mber of words read 
based on the books at st dents oo' qu· es or. This report indudes Reading Practice Quizzes. Other Reading 
Quizzes, and Article Q izzes. 

Goal History Report Use this report to sees udents' readng practice goals (average percen COfrect.. points. 
average book level, and certi cation goals) and heir actual achievemen 
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Goals Met Report: use this report to see hich stude s ha e (or ha e not) me their goals for a marking period or 
the school year. You can dloose w ·ch goals to include (average book level, average percent correc and/or 
points}. 

Point Club SUnvnary Report use this report to see the s udents 
points earned. You ca genera e this report fo, Read· g Practice 

have met or exceeded certain levels of 
es or Other Reading Q ·zzes. 

Certificates for Student Achievement use ·s report o print certi ,cations for students ho have ach·eved 
reading certifications. Choose Readi g Practice {)Lines you generate • s report since reading certi 1cations 
are based on those quizzes. 

Certification Levels Report: Use • s report to see the reacing Tications that your students have achieved. 
Choose Reading Practice Quizzes he you generate this report since reading certifications are based on those 
quizzes. 

Management reports 

T St den 
OuhboMd 

Book Labels Report: Use his o print labe or you books tha include informa ion abo each boo (such as title, 
author. book level a d ·nteres leveQ and e qu· (qti number and points poss"ble). 

Quiz List Report Use is report to see informa ion about qliz ti . For each quiz you will see he number. 
language. ti e. au • or, i erest level. book level, points a • le. word COU"I and Yhe her · is fiction or nonfic ·on. 

Mastery status 

onilor St~nl 
M;ut ry O:o<hbo.wd Atconfllltpo,t 
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Monitor Student Mastery Dashboard: Students' or1<. on Li eracy ·us Qlizzes or on Accelerated Reader 360 
skills practice assig men s ·11 be ta en i o accoun • domain mastety percentage soores if you selec 
·comprehensive· °' "Probed astety· at the top of the page. 

Skills Status Report: Use his report to see students· percen COfTec fOf' the ti eracy s Is in each s ·11 area. These 
skills are add essed on Literacy Skil s au· es. 

Student Mastery Record Report Use • report to see infoonat.ion about your students' skills mastery based on 
Literacy Skills Qu.i2.Zes or Accelerated Reader 360 ass· nmen s. 

Words Learned Report Use his report to see how ma 
level (based on Vocabulary Prac ice Quizzes ta! en). 

ds s udents have learned and their average grade 

Ranking Report This report ranks students by the. average percen COfTect (acc:oracy) on he quiz ype that you 
select (Reading Prac ice. • eracy S ills, Other Reacing. °' Voca ary Prac • ). 

Quiz Usage 

Quiz T rs R po,t />- i Tl"ffleb 
O:uhbo.vd 

Quiz Takers Report Use ·s ·ew to see how students id on speci IC uizzes. You select the quizzes to indude, 
the dasses (w· halls uden s or selected students). and the ·metrarne. FOf' selected quizzes. you can see quiz and 
boo informa ion. s udents' percent eo<rect. and poin s earned. 

Reading Trends Dashboard: This dashboard t s you ITIOC'e about your stude ts' reading based on Reading 
Practice Quizzes and Other Rea ng Quizzes Onclud. artide quizzes). You can see op and bottom resul s for the 
n mber of qu·zzes en. quiz ra • ngs fOf' Reacfi Prac • Quizzes. Of' percent correct among s udents in the 
classes you select. 
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Reports for Parents 

Practice Parent 
Report 

c-nectSffld 
Lettff 

RENAISSA CE 

Practice Parent Report Use this report ogive parents information about their students' reading practice. FOf' e 
quiz ype that you selec e report ·nc1 des the perc:en co«ec and the percent correct goal (if one has been set 
for he time period that you have selected). 

Home Connect Send Home Letter. If you wan students and parents o be ab o see ·r progress on reading 
pra<:tice from home. use this letter to send parents the infoana • they need to log in o Ho e CoMect. ote that 
this version of Home Con ect is separate from the ersion used to see ma practioe. 

Provide examples/evidence o.f usage and impact data in your work with other districts 
and, if applicable with LAUSD. 

Trends in Student Outcome Measures: The Role of Individualized 
Reading Practice 
Renaissance Accelerated Reade balances studen s· independen reading practice wi nonfiction reading and 
close-reading s ·ns practice. For the purpose of is st . e focused on independe t reading component of 
the program to examine how patterns of gro Ith and expected college and career readiness vary depending on the 
type of reading prac ·ce st dents accomplish. Spec::ifica . compared independent reading prac ·ce as tracked 
by Accelera ed Reader wi the typica perlOf'mance o students who d. no use program. 

Main findings 
Whether we examined students by grade or popuatioos o • eres (strugg ng readers. Eng ish learners, and 
students in free- or red ced-lunc:h programs), independen read· practice • Accelerated Reader 
was associated with be ter student performance and • her le of a nu growth. These posi i e outco es 
increased the more thoroughly he program was implemen ed. 

College and career readiness 
In all grades, as compared to students cid no use a:eferated Reader. 

• Struggling readers who had moderate a:efera ed Reader use e<e 2..4 ·mes more likely to be college 
and career ready. 
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• Struggling readers who had best practice Accelera ed Reader use were 2.8 times more likely to be 
college and career ready_ 

• English learners vho had moderate .Accelera ed Reader use ere 4.1 times more likely to be college and 
career ready_ 

• English learners Yho had best pracdoe ~ ated Reader use ere 4.8 times more likely to be college 
and career ready. 

• Free- and reducecHunch populations had moderate Acc:elera ed Reader use • ere 2.2 times more 
likely to be college and career ready_ 

• Fr~ and reducecHunch populations had best practice Accelerated Reader use were 2.6 times 
more likely o be college a d career ready. 

All students 

Students who used Accelera ed Reader realized ITIO(e amuaJ g a. than s udents ho did not use the program. 
The more oroug ly Accelerated Reader •,as • plemented. the mcxe studen s gre _ Also, studen s using 
Accelerated Reader were more I ely to mee college- and ca eer-readiness bench a . ationwide, about 40% of 
students in each grade are expected to mee these benchnar1<.s-students no using Accelerated Reader came in 
just u der this expe<:ta ion at 39%; ereas for the groups who used the ccelera ed Reader, he better i was 
implemented (modera e versus best pra - use). the mo,e s uden s ere I ely to be proficien . 

Studen gro h rela ive o acaderrnc peers College and career readiness 

.E 
e i: 
X u 

I;: 
~ 0 
3 . ~ 
0 i: 0 

c e 
-,:, Q. 
:, 
;;; 

To sample To al mp! 

Sl eadw!d readng ra, rs with 
Acceletafed Reader -e neatly rw,oe as eJy ro 

and " as students not 
US1tlfJ the ptor.,a,m fTl(Slt'int;) they had a much 
~ ol success on year-ffld 
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High interest populations 

We observed similar trends for struggrng readers, English Learners. and s udents in free- or reduced-lunch 
prog ams . In all cases. quality of Acce erated Reader use was associated with more gro 

Studen grm• h relat ve to academic peers StJdeflt g o h rela ive to academic peers 

rudtn(padnl- EJ1911St11eemen(gradet1•1l) 

Student g owl refat peers 

f.tM _, r'Oduced bd (gndrs 1-12) 

I • 
As this study of over 2.8 million studen s in grades 1-12 demonstrates. students using Accelerated Reader grew 
significantly mOfe an students no using the p<O(}'am and ere nearly twice as Ii ely to be college and career 
ready. These results held true for all grades and populations of interest (struggling readers. English learners. and 
students in free- or red ced-funch pc-ograms) and rose ith the integrity of program use. EducatOfs who use 
Accelerated Reader and use it well can rest assured they are ta • • mportant steps towards readying their 
students for what is ahead. both in the classroom and beyond 

R58148. 

Types of Education Research: Support for Accelerated Reader 
But you don' have to ta e our wotd for i Accelera ed Reader is one of the most heav·1y researched educational 
programs in the vorld. The research support fot Aoce.lera ed Reader conti ues to grow and has contributed to 
favorable reviews by external panels, ind ding • ·taI Promise (received Research-Based Design prod ct 
certification in 2020). Council of Administratots of Special Education (endorsed in 2016). he ational Dropout 
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Prevention Center/ e work (designated a ·moder program ·th •strong evidence" in 2010), and the Promising 
Practices etwork (named a "proven program· that boost s uden reading achievemen in 2013). among others. 

Types of Educa ion Research. Support for Accelerated Reader expla· s the bl'eadth of educa ional study designs. 
displays a barome er of study rigor/streng of findings. and p· poin s examples of research supporting 
Accelerated Reader for each study type. U ke our compe itocs. research support foe Accelerated Reader numbers 
more than 180 stucfes spanning all of these categories and covering a variety of school and students populations. 

Describe how the platform can provide grade sync capabilities to automatically score 
and sync with the District's Learning Management System/Schoology. If not currently 
available, describe plans for this functionality in the near future. 

Through o r Renaissance Growth Platform (RGP) capabilities, Renaissance provides the ability o pass resul ts data 
for Accelerated Reader back to yoor earn· Managemen System ( S)/Schoology or any other vendor/tool at 
no cost The Data Sha ·ng Agreemen (OSA) tool • • the RGP platfonn provides you the ability to select which 
data files. from which applications. are to be shared • • other veodor(s). The district retains full ownership 
and control of these data a d can stop this sync at any time. These data are transferred in the form of a comma 
separated (.csv) file transferred via Sect.Ire Fil Transfer Protocol (SFTP) to the receiving platform automatically. on 
a nightly basis. The receiving p atform ·11 then • those data files p and import into Schoology or o her tool. 
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Professional Learning (PL) 
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Unit 

.S Jf(' pro,, 
1c st ·or ::i ., • 
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Price 

cing per St de t for 100 -
99,999 Students: 
cce!cr ated J1 n r $5.0~ 

o w 1!: • I• na .,,,, nee' S a'.lc1,;rc1 Pnc-r· ricing per Student for 200,000 
f'l"' r 1'.ll' • ic.,, 1 "5~ cos vr 1 :l • :01 h::.. I P lus Stvde ts: 
p ceb. owdve!;n11 rr .,r-c:1s:o-n1,· ,01, .ccele t d Re de -S43 
rim',0 :,s on, c •,e.op· 1 •11 l , • 1;.ilerr e11tc1•ir.;11. 
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Accc-lrra re I ad"'' S /,3:J 
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()( cc 
;i n;i· 

eg1onal and District Packages 
'Purchases made at the Region or 
'stn'ct l evel for 200,000 or more 

icenses): 
I ·e I• I0n I c1 d 1st 1 ,~ u::c 

ser •1 ces prcv1&.> .ol lC:'IC . 
:st· ,stric Co ,..es and 
tive Cust • a:;er. 

•• :mq<J IQ 

so•·a, 
e 

COi ,;1d «W 

1cIse· and 

T 

lmolementa on and monitoring 1cnl , chnr:J<'S r school a c udec • t no additional cost w, 1 

Other Coss 

Total Annual Cost 

CO. t P 

ALITHORl7 .D IG J\ nrn.E. 

PRI T • M E· 

FF O F.R AI 111 I': 

D A i e: 

::··nica S1..,pp ; cf l re •ase 
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SCHEDULE A  

STATEMENT OF WORK 

1.0  SCOPE   

This Statement of Work (SOW) defines the effort required for the administration and reporting of 
the Los Angeles Unified School District (Los Angeles Unified) digital instructional tools/platform. 
Schools will be able to implement one of the following digital tools to support concept 
development, skills mastery and problem solving skills of students in grades K-12.   

Digital tools/platforms as outlined below: 

• Category I - Instructional Delivery and Interaction 
• Category III: World Languages 

 
2.0 STATEMENT OF WORK – The tasks required to successfully administer digital 
tools/platforms: 

A. Properties of instructional tools should include: 

○ UNIVERSAL DESIGN: Platform must be designed so that materials function as 
intended for as many students as possible   

○ CONTENT: Platform design and materials should be developmentally appropriate 
and support standards-aligned learning  

○ ACCESSIBILITY: Items and tasks are presented with additional information or in 
alternative ways, in order to meet the specific needs of some students.  

○ SENSITIVITY: Content contained should not be distracting or upsetting for some 
students.  

○ CULTURAL AND LINGUISTIC RESPONSIVENESS: Digital tools must consider 
the cultural and linguistic diversity of the students in Los Angeles and should contain 
culturally and linguistically responsive materials that are appropriate for meeting the 
needs of all students (English Learner (EL), Standard English Learner (SEL), Student 
with Disabilities (SWD), etc.)  

○ International Society for Technology in Education (ISTE): Standards is a framework 
for learning in-depth, digital age skills and attributes with learning that is amplified 
through technology 
○ ISTE Standards for Students and/or 
○ ISTE Standards for Educators 
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B.  The proposer’s online platform must receive an approved LAUSD Unified Digital 
Instructional Procurement Plan (UDIPP) prior to contract execution.  Proposer will 
not be authorized to provide any services unless proposer’s LAUSD UDIPP application 
has been approved.   The latest version of LAUSD UDIPP requirements must be met 
along with updated requirements released. The vendor shall monitor UDIPP approval 
expiration and complete renewal applications in a timely manner 

 Proposer must meet the LAUSD UDIPP requirements regarding SSO and SAML, 
Student Data Privacy, Data Security and LMS Compatibility. Determination as to 
whether a proposer meets those minimum qualifications will be based on their responses 
to the Unified Digital Instructional Procurement Plan Questionnaire, which can be found 
at udipp.lausd.net. 

C.  The effective, efficient, and timely completion of all tasks and requests is critical to the 
successful implementation of the digital tool.  

 CATEGORY I:  INSTRUCTIONAL DELIVERY AND INTERACTION 

Instructional delivery and interaction tools provide interactive lessons, interactive videos and 
gamification. Features such as drag and drop, recording, inputting responses, etc. should be 
developmentally appropriate for age and grade of students, as well as content areas being 
supported. Interactive teacher tools will allow teachers to create assignments, modify pre-made 
lessons, and create new lessons as applicable. The platform should provide teachers with the ability 
to include formative assessment in lessons, such as quizzes, polls, etc. as well as provide the ability 
to monitor assessment completion and results in real time.  The platform should provide grade 
sync capabilities to automatically score and sync with the District’s Learning Management 
System/Schoology. The platform should provide teachers with insights on using the formative 
assessment and dynamic media features to inform instructional next steps and student outcomes. 
Within the platform interactive, lessons can be teacher-led and educators should also be able to 
assign them for students to complete independently as needed. 

They may address multiple content areas or a single content area such as: 

• English Language Arts 
• Mathematics 
• Science 
• History/Social Studies 
• Social Emotional Learning 
• Arts Education 
• Physical Education 
• English Language Development  
• Multiple content areas 
• Computer Science Education 
• Coding 
• Cybersecurity Education 
• Digital Citizenship 
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CATEGORY III: WORLD LANGUAGES  
Digital tools that support the development of world languages and to support the goal of 
biliteracy for all students.  Students learn efficiently through real-world scenarios, interactive 
activities, and audio from native speakers.  New skills should be introduced at an appropriate 
developmental pace along with opportunities to practice key words and phrases in multiple 
contexts.  The platform should provide immediate feedback on pronunciation and offer coaching 
with native speakers.  The platform should provide teachers with the ability to include formative 
assessment in lessons, such as quizzes, polls, etc. as well as provide the ability to monitor 
assessment completion and results in real time.  The platform should provide grade sync 
capabilities to automatically score and sync with the District’s Learning Management 
System/Schoology. The platform should provide teachers with insights on using the formative 
assessment and dynamic media features to inform instructional next steps and student outcomes. 
Within the platform interactive, lessons can be teacher-led and educators should also be able to 
assign them for students to complete independently as needed.  
 

FEATURES ACROSS ALL DIGITAL TOOL CATEGORIES 

MATERIAL FOR EDUCATORS 

Digital Tool materials shall include:  

● The digital activities and games should be standards aligned, can be used flexibly for 
various blended learning models or as an extra enhancement for core instruction. 

● Teachers should be able to place any student at any spot in the curriculum to enhance the 
work on specific content the class is learning via their core curriculum. 

● Should include digital manipulatives, when applicable, to support students with problem 
solving and sense making. 

● Embedded formative assessments which provide instant feedback for the students, 
including pre and post assessments, progress monitoring, and standardized test 
preparation. 

● The platform shall support access through on-line connections via operating systems 
commonly found on MacBooks, iPads, Chromebooks, Personal Computers 
(desktops/laptops), Interactive Smart Boards and Interactive Projectors. The digital 
curriculum must be compatible with these devices.  Digital tools must meet the minimum 
operating specifications as follows:  
○ iOS 13 and higher for iPads 
○ Windows 10 OS and higher for laptops and PCs 
○ MacOS 11 and higher for Macbooks 

● Platform should include data reporting to address the following: 
o Individual student progress and completion of activities/games 
o Teacher/Classroom report on student progress on standards and completion of 

activities/games 
o School Administrators, District and Region level administrators and coordinators 

have access to the platform analytics through the LAUSD single sign-on 
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PROFESSIONAL DEVELOPMENT 

Teachers and administrators shall be provided with initial in-person or on-line training which will 
provide an overview of the digital tool program and training on how to access, navigate, and utilize 
both print and digital materials. Training will also support teachers with best practices in terms of 
blended learning models and use of the digital tool to enhance their core curriculum and provide 
intervention/enrichment for students with the goal of differentiating and personalizing instruction. 
Teachers will receive training and support in utilizing assessment data to make instructional 
decisions.   

Teachers and administrators shall be provided follow-up implementation support training and 
ongoing coaching support shall be made available in-person and/or virtually.  This ongoing support 
will deepen teachers and administrators strategic use of the digital tool and support schools with 
bringing in parents/caregivers as equal partners in teaching and learning but with at-home 
connections. 

Professional development for school site leadership and district leadership shall include quarterly 
data charts around completion of lessons/activities/games by grade level and students and whether 
recommended usage goals are being met in alignment with the research supporting the use of the 
digital tool.  

Services must include on-going digital support for questions that arise regarding access, 
functionality and usage.  

MATERIAL FOR FAMILIES 

The supplemental digital tool shall include resources that parents may access from home, including 
asynchronous lessons/activities/games and videos. These will include modeling of activities and 
games, as well as additional resources that will increase family engagement, enhance classroom 
learning, and reduce learning loss. The videos and resources shall take advantage of digital and 
mobile technology and will be used to build instructional supports between families and their 
school. Families will also be provided with multiple opportunities to attend webinars which will 
provide tools and resources to support their child’s numeracy development in the home.   

 3.0 SECURITY OF ALL MATERIALS AND DATA  

The Contractor shall obtain a completed and completely approved LAUSD Unified Digital 
Instructional Procurement Plan (UDIPP) and adhere to the security requirements therein.  
Contractor will not be authorized to work on any services unless contractor’s LAUSD 
UDIPP application has been approved.   

 4.0  DATA COLLECTION 

The Contractor shall collect enrollment, student and other data transfers necessary through a 
mutually agreed upon data transfer process with L.A. Unified Office of Data Accountability.   
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 5.0 DATA ANALYSES   

The Contractor shall provide usage and achievement data as applicable to the platform in a 
format that is integrated with LAUSD data systems.  An automated data feed at regular 
intervals using the SFTP transfer process will be required per LAUSD specifications.  

6.0 TECHNICAL SUPPORT  

 6.1 The Contractor shall provide a help desk for customer support for L.A. Unified schools 
and staff. The Help Desk shall offer phone customer support, online chat boxes and chat 
rooms.   

6.2  In addition to chat based support and online service tickets, the Contractor shall provide 
tiered support that includes a toll-free telephone number that will lead to a “live” person 
for technical support questions between 7:30 a.m. and 4:30 p.m. Pacific time Monday 
through Friday.    

 6.3 The Contractor shall provide resolution to the following within the time frames 
specified:  

A. Resolution to all problems logged with technical support within the next business 
day 

B. Resolution to all high priority calls logged with technical support within 4 hours 
C. High priority treatment for any problems logged that cannot be resolved within the 

above time frame.  These problems shall be resolved by providing resources for 
timely follow-up 

 6.4   The Contractor shall maintain a service log and provide to Los Angeles Unified upon 
request and during regular implementation meetings. The log shall include technical 
support requests with a description of how the matters have been resolved. 

6.5   The Contractor’s support processes shall be aligned with the District’s IT helpdesk and 
other support providers to the District.  The District’s IT helpdesk currently uses Service 
Center from Remedy.  Where applicable, this method of providing and maintaining 
support shall be used.  

6.6   The Contractor’s platform must work with comparable effectiveness with all common 
internet browsers and computer makes.   

7.0     DATA MANAGEMENT  

A. Usage and/or achievement related to the digital tool is to be hosted on the 
Contractor’s cloud-based server(s) as designated and approved by L.A. Unified, 
covers the data produced by the full range of activities. Data management must 
comply with Data Use Agreement provisions in the approved L.A. Unified 
UDIPP.  

B. These data shall be available via web pages, secure file transfer protocol (SFTP), 
and restricted and secure user logons.  The secure user logons of any server 
housing any District information shall authenticate against an LDAP V3 
compliant user Directory housed on the District’s network. User account 
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authorization provisioning shall occur within the Contractor provided 
application(s). Availability shall be encrypted at the discretion of the L.A. Unified 
commensurate to the confidentiality of the information hosted on the system. Any 
student level data shall be maintained in a secure and confidential manner as 
outlined in the L.A. Unified UDIPP.  Notwithstanding any of the above 
specifications, the security of all confidential data shall meet all District standards 
and policies outlined in the UDIPP.  

C. Access to the data web pages and usage and/or achievement data must be 
provided for long-term substitutes on a temporary basis when requested by the 
school’s principal or representative.   
 

  8.0    TRAINING  

The Contractor shall provide training to LAUSD staff based on a professional 
development plan created with district staff. Professional development shall include 
initial training in-person and/or virtual, follow up training and support and office hours.    

 9.0     PROJECT MANAGEMENT  

9.1 IMPLEMENTATION AND TRAINING PLAN 

The contractor shall work collaboratively with the District to develop an implementation 
plan that includes data integration, professional development and regular review of usage 
and achievement data.   

 9.2 MINUTES AND RECORDS  

The Contractor shall take minutes and record the list of participants from all meetings, 
including, but not limited to, management meetings and any technical advisory groups. If 
any work tasks are outlined in the minutes, the person(s) responsible for these tasks and 
the target completion dates must be identified in the minutes as well.  Within two (2) 
weeks after each meeting (or such other time designated by the District), the Contractor 
shall maintain and submit to the District, all minutes and records in writing and/or 
electronically for review and final approval.  

9.3 MONITORING ACTIVITIES  

To be successful, this project requires an effective management team.  

 9.3.1 The Contractor must provide a designated Project Manager and technical support 
coordinator. If subcontractors are used, a Project Coordinator must be designated 
for each subcontractor. The professional qualifications of the team members shall 
be appropriate to ensure the overall success of implementation.   

9.3.2 The Contractor’s Project Manager shall communicate, either in person or by 
telephone, with designated District staff, on a weekly basis, as needed and 
scheduled by the District, to review progress and performance. The review criteria 
will include, but not be limited to, problems encountered under the contract, future 
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performance under the contract, and any other subject relating to completion of 
tasks under this contract.  

 9.3.3 The Contractor shall prepare monthly and annual impact reports with usage and 
achievement data by school, region and district. The reports shall be submitted to 
the District and reviewed during regular implementation meetings.  

 L.A. Unified reserves the right to use and reproduce all reports, summaries, and 
data reports developed pursuant to this agreement.   

10.0     DATA EXPORT IMPORT REQUIREMENTS 

Requirements for Data Export were derived from the following artifacts: 

● Table A - Data Export Requirements 
● Table B - Sample File of Data Items 

Contractor agrees to meet all of the stated requirements in the aforementioned exhibits that 
explicitly pertain to the Data Export Requirements. 

Acceptance Criteria 

The acceptance criteria that will constitute conformity with LAUSD’s stated business 
requirements are as follows: 

Table A - Data Export Requirements 

1 Data is received nightly or streamed, if applicable. Time of day to be agreed upon at a later 
time 

2 Data is delivered via SFTP/Control M or API and is encrypted in transmittal. 

3 Data is produced with 1 file with users, courses, and “activities”, and academic growth. 

4 Data will contain a district unique identifier such as LAUSD Email, Employee ID or Student 
ID. 

5 Data will contain a district unique identifier for each school location (School Code). 

6 Activity data may include assessment results, messages sent, resources created, coursework 
including external/resource links utilized, assignments, files uploaded, submissions, and other 
activities of the instructional tool as applicable 

7 Data must include all elements to allow LA Unified to create the following report for teachers 
and students: Unique logins/clicks per (timeframe) 

8 Data must include all elements to allow LA Unified to create the following report for teachers 
and students: Overall logins/clicks per (timeframe) 
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9 Data must include all elements to allow LA Unified to create the following report for teachers 
and students: Activities (as defined by vendor) 

10 Data must include all elements to allow LA Unified to create the following report for teachers 
and students Time Spent on Platform 

11 Device Usage 
● Type of Device Used (mobile Browser) 
● IP Address (used by District to identify internal firewall versus “at home” logins)  

 
11.0     APPROVED PRODUCTS 
Category I - Instructional Delivery and Interaction  
1. Rosetta Stone 
 
Category III - World Languages 
1. Rosetta Stone 
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12.0 PLATFORM FUNCTIONALITY 
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Rosetta Stone is applying for category I: Instructional Delivery and Interaction to s u p port English 

Language Development. 

C.b.1 fndudes interactive lessons, interactive videos and gamification as appropriate 

Rosetta Stone's multimedia platform lessons are made up o f activities that teach all language 

skills- listening, reading, writing, and speaking- with the key goal of building true conversational s kills . 

Th roughout t h e program, Rosetta Stone deve:lops critica l thinking and pr-oblem-solving skill.s essential for 

real-life communication. The meaning of new words and phrases is commu n icated t hrough voice., text 

and p ictures as well as previously leamed materia l. Based on these v isual and linguistic clues, learn ers 

understand new meaning in a systematic stru ctu re that builds from the very beginning of a n ew 
language thr-ough everyday proficiency. In this way, the user acquires new vocabula ry and lan guage 

structures the same way t h ey leamed t h e ir native la nguage. 

Rosetta Stone courses are divided into modules of incremental difficulty w ith entertain ing lear n ing 

materials to enable learners to progress their proficiency. The modules use a va riety of activities to 

promote learning suc h as: 

Vocabulary. Vocabulary and grammar- acquisition a re the core of the Rosetta Stone course. Both deriving 
meaning and expressing ideas serve to support further- practice in varied and authentic exten ded, 

communicative contexts. Unit vocabulary that will appear in the course and t he definitions are 

introduced e-ither with images or explained in context,. Figure 1 . 

Flgur t! .1.. Ro.s~o Stont! u~ stl'ud.ur~ lmm~rslon to lntrodua? n~ vocabulary and co,ue-pts. 

Rosetta Stone introduces each new vocab u la ry or g rammar concept pair-ed with an image to help convey 
the meaning, and it provides scaffolded content including soun ds, images .. and text which helps lea rners 

get lots of practice in the language and quickly develop language ski lls for successful use in everyday 
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conversation. Rosetta Stone starts with a simple vocabulary word or grammatical term., moving gradually 

to using variations of that same vocabulary and grammar together in simple phrases, and then finally 

progressing t o useful complete sentences. 

Rosetta Stone's TruAccent Speech Recognition Technology. Learners gain confidence and perfect their 

pronunciation with Rosetta Stone's TruAct:ent speech recognit ion technology. Each learners' speech is 

compared to that of thousands of native speakers so that employees can correct and improve what they 

say and how they say it., Figure 2. Speaking practice reaches new levels - TruAccent increases the 

quantity and the quality of each student's speaking practice. Traditional instruction has time constraints 

that limit how long and how often a learner can speak their new language in class. Rosetta Stone's 

exclusive speech recognition technology starts learners speaking from their first lesson., provides instant 

pronunciation feedback. encourages practice and refinement, and becomes a natural part of the new 

language experience. ~----------------------~ 
a bus 

an airplane ~ a train 

ail airport (:: a train station :) a bus station 

Figutt 2~ Rosetta Stone Ttu.Aettnt Spetth Recognition Engine comparn pronundotion to that of notlw speaft.N 

Videos. Short videos are available t o show examples of how the student might use the skills presented. 

Grammar. Learners complete writing activities where they can practice writing words., phrases, or 
answering questions. Unless changed in the settings, written answers must have the correct spelling, 

capitalization, punctuation, and diacritics/accents. 

Practice writing and speaking activities that require learners t o describe situations and concepts in a 

new language with minimal prompting. 

Listening to stories. Rosetta Stone's Stories, Figure 3, help learners put their new language into context. 

Written and narrated by native speakers, stories cover a variety of fictional and real-life topics that align 

to each unit. Stories are a fun way to practice reading and listening comprehension as learners hear, 

react and speak the t exts. Stories are entertaining and educational. learners can read short poems, 

fictional stories, and engaging descriptions of historical figures and famous places. learners may also 

hover over key vocabulary words in stories to see the definition of the word as an image. 
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Within Rosetta Stone's Stories, students may also choose to read, listen to, or speak the short stories 
presented. When reading stories aloud, the program analyzes their speech and provides instant feedback 
on pronunciation to help Improve speaking skills. 

lam Driving -, ...,. .... ,........-n_ .......... ""', .. ...,..,.. 
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Flgun 3. Ro1ttta Stont Storlts ghlt studtnt.s multlplt opportunit~s to apply thtlr ntw languagt dills 

Student Achievement. As learners work in Foundations, they ~---------------~ , ._.,....,.e..-

earn stamps as their achievements.Stamps are awarded for 
achieving certain benchmarks" 

• Using Rosetta Stone for consecutive days 

• Being a frequent user 

• Mastering vocabulary topics and more. 
Students will be notified during lesson practice when they 
earn a new stamp and may select "M y Achievements" to 

view the stamps they have earned. 
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C.b.2 Features such as drag and drop, recording, inputting responses, etc. that are developmentally 

appropriate for age and grade of students. 

In order to effectively address different learning modalities, Rosetta Stone presents multiple question 
types within units, including: drag-and-drop, fill-in-the-blank, practice speaking with speech recognition 

and instant feedback using Rosetta Stone's proprietary TruAccent technology, sorting and arranging, and 
multiple choice questions. Sample activities are shown in Figure 4. 
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Figure 4. Rosello Stone provldts learners with multiple leornlng modolltlts 

C.b.3 Lessons are appropriate for the content areas being supported and alignment to CA content 

standards is clear 

Rosetta Stone English is an adaptive blended learning 
speaking and listening program that supports students' 

English language development through academic 
conversations. The software is designed to help emergent 
bilingual students acquire higher language proficiency 
levels of English. It integrates speaking, listening, and 
grammar while emphasizing the language of content in 
Math, Science, Social Studies, General Knowledge, and 
Biographies so that students gain both language skills and 
subject knowledge. 

Rosetta Stono 0 

Rosetta Stone has conducted alignments to map the content of Its language learning programs In 

support of a wide range of standards-based outcomes. Rosetta Stone programs are aligned to domestic 
and International standards and learning outcomes relevant to language learning at all grades and levels 
of education. In accordance with best practices, ongoing efforts ensure that changes In standards and In 
the product are reflected in the alignments and identify areas of continued development for Rosetta 
Stone programs. 

Rosetta Stone programs have been aligned to U.S. state standards in World Languages and English 
language Development. Rosetta Stone programs are also aligned to ACTFL, TESOL Standards, CASAS 
Standards, and/or the Common European Framework of Reference (CEFR) proficiency descriptors. 

Additionally, Rosetta Stone Foundations provides an engaging online language-learning experience and 
complementary classroom instructional materials designed for learners for all levels to gain proficiency 
in communicative language skills that align to the English Language Proficiency Assessments for 
California (ELPAC) Standards. Additionally, Rosetta Stone offers Placement Guides that can be used to 
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place students into an appropriate location in the Foundations curr iculum based on the proficiency level 

indicated by proficiency t ests, including ELPAC, ELPA21, and WIDA Screener and Access. 

In addition, Rosetta Stone products have been aligned to WIDA Consortium Standards, satisfying all 14 

WIDA Prime Criteria for English Language Proficiency Standards. Furthermore, a study conducted by the 

University of Oklahoma's College of Education demonstrated •adequate linking across all grade clusters 

between the WIDA English language Proficiency (HP) Standards Model Performance Indicators {MPls) 

and the Common Core State Standards in English Language Arts (reading, writing, speaking and 

list ening).• Taken together with Rosetta Stone"s int ernal work aligning content to the Common Core 

State Standards (CCSS) for English language Arts, t his study's outcome indicates t hat Rosetta Stone 

products support the development of skills needed to achieve mastery of CCSS concepts. 

If proficiency scores are not available for certain students, teachers and curriculum leads can easily see 

exactly what core concepts. grammar, and usage topics are taught in each un it and lesson by using the 

Rosetta Stone Scope and Sequence Guide. The Rosetta Stone Foundations Scope and Sequence provides 

teachers with detailed information about what is covered in each unit and lesson, so teachers can easily 

see what core concepts, grammar, and usage is taught in each lesson. The Scope and Sequence Guide 

can be found at: cesoorces rosen:as:noe com/suPoort/SE/BesourrestsroPeAndSesmeocr odf-

C.b.4 Wrthin the platform interactive, lessons can be teacher-led and educators should also be able t o 

assign them for students to complete independentty as needed. 

Rosetta Stone's st ructured immersion environment allows students to experience language learning 

much the same way as they learn naturally: through constant exposure to the language. consistent 

correction in pronunciation and vocabulary definition, and manipulations (associating words and objects 

wi th meanings). 

l earners" listening, speaking" reading, and writing skills are each developed interdependentty and are 

then integrated in authentic communicative activities and situations. This approach is similar to the 

manner in which one learns thei r first language. As such" Rosetta Stone provides the learner with 

immediat e feedback,, multiple opportunit ies for success and succeeds in lowering the affective filter by 

providing a safe and secure learning environment. Each o f the levels of instruction has four units for a 

maximum of 20 units in total. Each unit is divided into four lessons. These lessons are further broken 

down into paths: 

Core l essons: introduce the key vocabulary and grammar concepts for the lesson. It is recommended 
that learners complete Core l essons first and then the add itiooal activities in the order they appear 
wi thin the lesson. 

Focused Activities: The activities are scaffolded to build upon previous ideas and improve learners' 

proficiency. 

M ilestones: At the end of each Unit" learners will encounter a summative activity called a Milestone. 

This speaking activity will place the learner in a two-way conversation with a pre-recorded native 

speaker. learners will follow the prompts and images to ask or answer questions based on a real-world 

sit uation. 
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Within each Unit, teachers and students have the opportunity to break each lesson into multiple 
sessions so they can begin a lesson and return at a later time to complete the lesson. Students and 
teachers may also choose to complete lessons in any o rder that they choose, providing ultimate 
flexibility. 

Rosetta Stone's default progression is developmentally and linguistically appropriate for the targeted 
proficiency level. As students move through the levels, they build upon previous vocabulary and 
language structures while adapting new material to more complex situations. Rosetta Stone lndudes one 
review per lesson that brings back material from the core lesson in a variety of interaction types 
(reading, listening, and speaking). The program tracks learners' progress and success on completed 
reviews, and determines when it would be best for them to repeat that activity. 

C.b.5 Describe Improvement/product modifications and how they enhance the Interactive experience 

With a Rosetta Stone license subscription, LAUSO will receive access to all new content and platform 

features as they become available at no additional cha:rge and without interruption to service. Rosetta 
Stone continuously works on updating the platform and creating new features. For example, Rosetta 
Stone released new Rosetta Stone Foundations Placement Guides for English Language Learners In 
January of 2022 to provide course placement recommendations based on students' scores on the most 
common English assessments including ELPAC, WIDA Screener and ACCESS, ELPA21, ELPA, and AZELLA. 

In June 2022, Rosetta Stone released a photo refresh for Foundations, updating 125 unique images in 
approximately 7,500 locations across 25 languages to help clarify meaning, Improve cultural 
representation, replace dated photos, and provide an overall more appealing visual experience for 
students. At the same time, Rosetta Stone also release-d updated printable tests for Spanish - Latin 

America which included sixteen new lesson tests and audio files to support listening comprehension 
portions of all lesson tests. 

Additionally, as a member of the IXL family, IXL and Rosetta Stone continue to provide updates designed 
to enhance the student and teacher experience across platforms, such as the new skill plan released in 

2022 on IXL for K-12 ELL users of Rosetta Stone Foundations. This skill plan provides hand-picked IXL ELA 
skills that complement what students are learning In each unit of Foundations, further driving language 
comprehension skills. 

C.2 Teacher Tools 

C.2.a Describe any teacher tools that allow teachers to create assignments, modify pre-made lessons, 
and create new lessons as applicable. 

In addition to the online platform, Rosetta Stone offers over 10,000 pages of offline supplemental 

material, see Figure 5 for a sampling of available teacher materials. The materials enable teachers to 
fully integrate online language learning software into their everyday instruction, providing students with 
additional resources to enhance their language learnln,g journey. These materials Include: 
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Figure 5. Rosetta Stone Supplemental Of/line Materlal.s Aval/obit for Teachtrs 

❖ Teacher's Guide ❖ Audio Recordings 

❖ Visual Support Materials ❖ Flashcards 

❖ Worksheets & Test Booklets ❖ Memory Cards 

❖ Story Series ❖ Answer Key 

Both the student workbook activities and classroom exercises presented In the Teacher's Gulde can be 
used to facilitate and supplement language learning in small groups. 

Rosetta Stone provides teachers with a library of culturally relevant resources to support a higher degree 

of classroom integration, including lesson plans and activity guides to reinforce online content. 

The Teacher's Guide provides complete lesson plans that are sequential to each lesson, and 

recommended materials and activities to enhance every language learning journey. Resources are 
designed to expand teachers' Instructional reach and content. 

Student Activities engage learners when they are away from their computers and mobile devices. A 
variety of activities indude differentiated reading passages and comprehension questions aligned with 

Common Core, along with workbooks, memory games, and more. 

learners will also have access in Rosetta Stone Foundations to long story passages, Figure 6, that are 
leveled to the Units of content within the student's course. As the learner.; read the stories allowed, they 
are provided with feedback via Rosetta Stone's speech-recognition technology, highlighting incorrect 
pronunciation and where the learner may have paused in the inappropriate places in their speaking. 
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Figure 6. t.eorners hove ace," to leveled, long sto,y po" oges wfth Integrated speech r,cognltlon 

C.2.b Describe as applicable, how the platform allows teachers the ability to include formative 

assessment in lessons, such as quizzes, polls, etc. as well as provide the ability to monitor assessment 

completion and results In real time. 

In response to every action the learner takes within the program, whether written, spoken or selected 
on .. screen1 he or she receives immediate formative, constructive, •actionable'" feedback which confirms 
the choice or provides some contextual clue which enables the learner to respond correctly in one or 
more subsequent attempts. Success is rewarded with a chime of confirmation and the learner 
progresses to the next challenge. Each attempt is scored, but the true reward is the learner's feeling of 
language success achieved through his or her own action. 

Learners will encounter a summative Milestone at the end of each unit. Each screen is scored with 
differing thresholds for the type of response required. Assessments are tabulated cumulatively 
throughout the lesson to provide summative assessments at the lesson level. Learners can easily access 

a tabulation of their cumulative score at any point in the lesson as well as identify by distinctive 

coloration, the screens in which their cumulative scores can and may be improved. All scores are 
reported up through the administration tools for review and remediation by teachers. 

As described in Section (.2.a, above, teachers can choose to reorder the progression of lessons in 
Rosetta Stone and also have access to printable resources Including worksheets and tests to check for 
understanding and supplement Milestones within the platform. 

C.3 Reporting 

C.3.a Describe your reporting features and how it provides usage, level/skills data and ii applicable 
next steps for educ.ators. 

In addition to powerful language-learning content, Rosetta Stone Includes a learner management 
application that offers powerful, easy-to-use administration tools and reporting functionality. These tools 
manage and measure learner progress, ensuring language-learning goals are met and providing 
quantifiable measurements of success. It features easy-to-use tools that allow administrators to add and 
manage learners and classes; modify individual activity settings; import and export data; and run reports 
on progress at the learner or group level. 
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Reports can be easily generated for ind ividual students, groups, or districts. The key reports us-ed are: 
• General usage reports: these popular reports allow monitoring and reporting on all students 

(group or district) based on criteria such as t ime used and/or progress made. 

• l earner reports: allow detailed reporting on each individual student (or group), from a t op level 

down to each individual lesson they have completed~ 

• Curriculum reports: allow monitoring and reporting on students based on the language or 

curriculum they are studying. 

Rosetta Stone can also be integrated into Clever. Parents can access the system with the students' 

credentials t o see the progress and/or t he teachers could share the learner progres.s reports with the 

parents. Data can also be exported in Excel or csv formats for districts to use for additional analysis . 

. -. -. -
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------ ---------- --- ---- ·------ -----------
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Flgur~ 1. Ros~tto StoM Off~rs Multipl~ Emb~ddttl R~s for T~acb~rs ond Administrators 

C.3.b Provide examples/evidence of usage and impact data in your work with other districts and, if 

applicable with IAUSD. 

Rosetta Stone began partnering with LAUSD in 2020 to provide an equitable, supplemental language 

resource that English learners were able to use independently. In 2021, Rosetta Stone's usage was 

expanded to support Dual Language Education and World Language programs. Over 14,500 LAUSD 

English Learners are using Rosetta Stone Foundations for English. By having access to the Rosetta Stone 

program and ELPAC placement guides, the probability of redassification for these students and 

mastering English has increased greatly. As described in Section C,a,2, within LAUSD's population, 

Rosetta Stone is used across 160 schools including ELD implementation at Blythe Street Elementary 

School where students have spent more than 1,500 hours increasing their English language proficiency 

in the 2021-2022 school year, with 118 of those students advancing a full level. 

In addition t o the ongoing successful implementation with LA.USO, Rosetta Stone has achieved success 

with schools across the country including Palm Beach County District School in Florida, Prince George's 

County Public Schools in Maryland, and Fresno Unified School District in (alifornia. Highlights of these 

implementations are listed below. 

Pa"1 Beach County School District, FL - Palm Beach and Rosetta Stone beg;m their partnership in 2011 

to support English language Learners. Rosetta Stone is used for all High School newcomers and any 

students who scored below a 2 on their WIDA. Palm Beach is also using Rosetta Stone for their summer 

and parent programs for parents who are learning English. Some of these parents attend tutoring 

sessions run by Rosetta St one with a native speaker t o help them develop their speaking and 
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pronunciation skills. Since the beginning o f the partnership, the use of Rosetta Stone has grown with 

more students engaging with the program. Rosetta Stone is now supporting the wider community by 

helping support parents and guardians. 

Prince George's County PubHc Schools, MO - Prince George's County Pub lic Schools and Rosetta Stone 

began their partnership in 2012. Currently Rosetta Stone is used acros.s the d istrict to support grades 

6-12 English to Speakers of Other Languages (ESOL) students. In the last two years, Prince George's 

County Public Schools was recognized as the 15th largest ESOL program in the nation. Pr ince George's 

County Public Schools have expanded their Rosetta Stone impact to support Adult Education programs in 

their Community Schools th at target t he language needs of families of ESOL students. To drive awareness 

and engagement, Rosetta Stone ran a customized t raining session for the Adult Education users in 

Spanish demonstrating how to use the program. 

Fresno Unified School Distri~ CA - Fresno USO and Rosetta Stone's partn ership began in 2019. Fresno 

uses Rosetta Stone district w ide for English Language Learners in 6th -12th grades. Fresno initially 

started using Rosetta Stone with 300 licenses and have since continued to purchase additional licenses 

to support an influx of EL students. Rosetta Stone has seen the highest usage this school year 

(2022/2023) since they began using the platform in 2019. 

C.3.c Describe how the platform can provide grade sync capabilities to automatically score and sync 

with the District's Learning Management System/Schoology, 

Rosetta Stone has partn ered with LAUSD to provide seamles.s syst em integration and reporting for the 

district. For English Language Learning, Rosetta Stone collaborated w ith Clever and Schoology on a 

custom integration solution through the implementation of Rosetta Stone's Clever API. This customized 

Clever connect ion is t ransparent to LAUSD students and t eachers and all rostering occurs through t he 

standard overnight Clever syncing process. 

Students and teachers are rost ered at the class (section) level and students are shared based on whether 

or not t here is a non-native English speaker residing with them. 

Students are assigned to the course click on a Rosetta Stone ELL link within Schoology to be signed into 

the Rosetta Stone portal for LAUSD students. Teachers are also able to access Rosetta Stone ELL through 

a link w ithin Schoologyto be signed into the Rosetta Stone portal to run reports on their students. 

To further streamline implementation, district-wide reporting is consolidated and t ransmitted daily to 

LAUSD via the Rosetta Stone SFTP site. 

C.4 Professional Development and Family Resources 

C.4.a Describe the professional Development and support provided/available to ensure the success 

implementation of your digital tools in support of maximized usage and impact for lAUSD. 

To meet the needs of LAUSD, Rosetta Stone w ill continue to provide LAUSD with a dedicated partnership 

team, including dedicated Professional Learning Specialists who provide direct support to the d istrict and 

schools. The support provided includes customizing and delivering professional development (PO) for 

LAUSD schools and Regions. The team provides in person and virtual training that is tailored to the needs 

of the school or region. 
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pronunciation skills. Since the beginning o f the partnership, the use of Rosetta Stone has grown with 

more students engaging with the program. Rosetta Stone is now supporting the wider community by 

helping support parents and guardians. 

Prince George's County PubHc Schools, MO - Prince George's County Pub lic Schools and Rosetta Stone 

began their partnership in 2012. Currently Rosetta Stone is used acros.s the d istrict to support grades 

6-12 English to Speakers of Other Languages (ESOL) students. In the last two years, Prince George's 

County Public Schools was recognized as the 15th largest ESOL program in the nation. Pr ince George's 

County Public Schools have expanded their Rosetta Stone impact to support Adult Education programs in 

their Community Schools th at target t he language needs of families of ESOL students. To drive awareness 

and engagement, Rosetta Stone ran a customized t raining session for the Adult Education users in 

Spanish demonstrating how to use the program. 

Fresno Unified School Distri~ CA - Fresno USO and Rosetta Stone's partn ership began in 2019. Fresno 

uses Rosetta Stone district w ide for English Language Learners in 6th -12th grades. Fresno initially 

started using Rosetta Stone with 300 licenses and have since continued to purchase additional licenses 

to support an influx of EL students. Rosetta Stone has seen the highest usage this school year 

(2022/2023) since they began using the platform in 2019. 

C.3.c Describe how the platform can provide grade sync capabilities to automatically score and sync 

with the District's Learning Management System/Schoology, 

Rosetta Stone has partn ered with LAUSD to provide seamles.s syst em integration and reporting for the 

district. For English Language Learning, Rosetta Stone collaborated w ith Clever and Schoology on a 

custom integration solution through the implementation of Rosetta Stone's Clever API. This customized 

Clever connect ion is t ransparent to LAUSD students and t eachers and all rostering occurs through t he 

standard overnight Clever syncing process. 

Students and teachers are rost ered at the class (section) level and students are shared based on whether 

or not t here is a non-native English speaker residing with them. 

Students are assigned to the course click on a Rosetta Stone ELL link within Schoology to be signed into 

the Rosetta Stone portal for LAUSD students. Teachers are also able to access Rosetta Stone ELL through 

a link w ithin Schoologyto be signed into the Rosetta Stone portal to run reports on their students. 

To further streamline implementation, district-wide reporting is consolidated and t ransmitted daily to 

LAUSD via the Rosetta Stone SFTP site. 

C.4 Professional Development and Family Resources 

C.4.a Describe the professional Development and support provided/available to ensure the success 

implementation of your digital tools in support of maximized usage and impact for lAUSD. 

To meet the needs of LAUSD, Rosetta Stone w ill continue to provide LAUSD with a dedicated partnership 

team, including dedicated Professional Learning Specialists who provide direct support to the d istrict and 

schools. The support provided includes customizing and delivering professional development (PO) for 

LAUSD schools and Regions. The team provides in person and virtual training that is tailored to the needs 

of the school or region. 
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The PD delivered focuses on best practices for using the Rosetta Stone curr iculum, teacher tools, 

recommendations for supporting daily instruct ion, progress monitoring, and using Rosetta Stone to 

differentiate learning. With a districtwide purchase, Rosetta Stone is happy to offer a PD plan that offers 

dedicated, personalized Slllpport that will maximize engagement, optimize instruct ion, and achieve the 

goals set for Rosetta Stone usage. Services included for districtwide implementation include: 

• Custom implemen tation plans 

• District hub for Rosetta Stone resources (www rnsettastnne rnm/lausd) 

• Implementation calls and a dedicated implennentation email {I Al JSP@rosett:astnoe cam) 

• Unlimited PD sess ions 

• Weekly customize.d professional learning webinars for LAUSD teachers 

• One-on-one coaching for teachers and admin ist rators 

• Usage compet itioms 

• A dedicated customer support email address for LAUSD (support! Al 15D@rosettastnoe com) 

• Facilitated weekly M MED Office Hours 

• Parent sessions and resources offered in English and Spanish 

• Weekly custom data reports provided to the d istrict team which show overall district usage; 

usage by number of students, teachers, and schools for each region within LAUSD; schools listed 

by t otal number o·f usage hours/students within t he school; every class listed by total number of 

hours/ students wi thin the individual class; arnd daily language usage graphs. 

C.4.b Describe the student and famity resources described will enhance implem entation/usage. 

The Rosetta Stone language-teaching approach incorporates general learning principles, psychological 

and educational research, established language-teaching approaches, and resea1rch on Rosetta Stone 

products. Rosetta Stone's f ramework ensures: 

• Students are constantly exposed t o the language they are learning 
• Students directly connect new language to real-world meaning 
• Students red iscover language-learning skills they used t o learn their first language 
• Students think entirely in the new language f1rom the start 
• Students have opportunit ies to speak the language from the beginning 

Rosetta Stone provides a personalized, carefully structured immersion environment that provides the 

r ight level o f guidance to keep students learning and ensure their success. A precise sequence of vibrant, 

real-life images conveys the meaning of words, sente,nces, and dialogues in the new language. Students 

interact constantly and receive immediate feedback as they drive the program forward with their voice, 

mouse clicks, or keyboard entries. Within this carefully sequenced immersion environment, students 

learn efficiently and effect ively, steadily developing the skills and the confidence· to understand and use 

the language on the spot in everyday settings. 

To support students at home, parents can access resources in English and Spanish from the dedicated 

LAUSD Hub (www.rosettastone.com/lausd). For paren ts who are not native Engmsh speakers, Rosetta 

Stone is also a useful tool for parents and guardians. !Rosetta Stone can be used as part of an existing 

adult ESL program, or provided to parents to use independently. As family members build their English 

skills, they are more likely to engage and communicate with teachers and staff, strengthening their t ies 

to the school community . 
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Rosetta Stone is applying for Category Ill : World Languages. 

C.b.1 Platform supports the deveJopment of world languages and the goal of b i literacy for students 

Rosetta Stone Foundations is a scalable onl ine langua,ge-learning .solution designed for b eg inner to 
intermediate learners to buj ld fundamental ~anguage skills. Foundations indudes access to 25 languages., 
see Fi,gure 1. Rosetta Stone offers five levels of instruction to adapt to learner needs and a ,c.ce:lerate 
language learning .. 

Languages Offered 
-------------------------------------------------

Spanish 
(Latin America) 

French 

Italian 

German 

Engl ish 
(American) 

English (British) 

Arabic 

Farsi (Persian) 

Dutch 

Chinese 
(Mandarin ) 

Greek 

Hebrew 

Hindi 

Irish 

Japanese 

Korean 

Latin 

Polish 

Russian 

Figure i . Rosena Stone Foundations Avollob/e Languages 

Portuguese 
(Brazil) 

Tagalog (Filipino) 

Turkish 

Vietnamese 

Rosetta Stone transforms second language acquisit ion with online solutions that can both provide 
stand-alone instruction for language learners as w e ll as b lended classroom curncula for t eachers and 

their students. Rosetta Stone leverages technology to offer each learner the crit ical mass of practice they 

need to acqui re a new language. Student learning is pers.ona lized w ith actionable feedback and focused 

exercises across the four ski ll s of language acquisit i on, as well as curr icular m aterial to faci litate easy 
classroom integration. 

C.b.2 Provides real-world s-cenarios, interactive activities, and audio from native speakers 

Rosetta Stone's multimedia platform lessons are made up of activities t hat teach all language 

skills-listening, reading, writing, and speaking-with the key goail of building t rue conversational skills. 

Those four basic skills are addressed in a comprehensive manner in core lessons and reviews and then 

further r'efined into the following more granular skills that are taught and assessed; Gramma,r, 

Vocabulary, Speaking, Pronunciation, Listening and Wri t ing. 

Throughout the program, Rosetta Stone develops critical think ing and problem-solv ing ski lls essential for 
real-lrfe communication. The meaning of new words and phrases is communicated through vo ice, text 

and pictures as well as previously learned material. Based on these visual and linguistic clues, learners 

understand new meaning i n a systematic structure that bui lds from the very beginning of a new 

language through everyday proficiency. In this way, the user acquires new vocabulary and language 

structures the same way they learned their native language. 

Through Rosetta Stone's TruAccent Spee-c:h Recognition Technology, learners are speak.ing from the very 
first lesson in the p rogram. Throug:h the Speech Ana lysis tool, they can fine tune the ir pronunciation and 

in crease their confidence to speak the language w ith others. 

Writing activ,ities are provided as well. The wri ting activity screens offer practice with the alphabet and 
spelling through various w r iting activities, Including w n tlng words a,nd phrases as the student hears 

them. 

Further, Rosetta Stone's Stories hel p learners put their new language into context. Written and narrated 
by native spea,kers, stories cover a var-lety of fictional and real-life topics that a lign to each unit. Stories 
are a fun way to practice read ing and l istening comprehension as learners hear, read, and speak t he 
texts. St ories a re entertaining and educational. Learners can read short poems, fictional stories, and 
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engaging descriptions of h istorical figures and famous places. 

C.b.3 New skills are introduced at an appropriate developmental pace 

Throughout the program, learners are given feedback on every screen on the program knowing whether 

t hey are r ight or wrong, waiting for the learner t o move the program forward at thei r own pace. Rosetta 

Stone's progression is developmentally and linguistical ly appropriate for the targeted proficiency level . 

As students move through the levels., they build upon previous vocabulary and language structures while 

adapting new material to more complex situat ions. 

Rosetta Stone"s Foundations curr iculum provides schools w ith the abi lity to customize the student 

experience to ind ividual needs based on age or developmental level by offering: 

• f ,lexible pathways that allow teachers to choose specific thematic Units for targeted instruction. 

• Placement guides that are based on common language proficiency tests and grade level. to 

ensure appropriate starting points for students. 

• Instruction in a ll four communication modes (Speaking, Listening. Reading. and W ritingt with 
TruAccent speech recognition to provide feedback on fluency and pronunciation. 

• Achievements t o celebrate progress as well as motivate and engage learners. 

• Rosetta Stone Foundations content is age-appropriate for students in grades K·12. 

• Addi tional printable instructional and assessment materia ls for off-screen time offers options 

for off-screen time including study stations. homework, or buddy reading. 

C.b.4 lndudes opportunities to practice key words and phrases in multiple contexts 

Vocabulary and grammar acquisition are the core of the Rosetta Stone course. Soth deriving meaning 
and expressing ideas serve t o support further practice in varied and authenti c ext ended, communicative 
contexts. Un it vocabulary that w ill appear in the course and the definitions 
are introduced e ither with images or explained in context. 

Rosetta Stone uses structured immersion to keep learners in an immersive envi ronment for intense 

language development while using the p latform, but structured in such a way that the learner is 

intentionally exposed to a l imit ed amount o f new informat ion within each session, so as not to 

overwhelm t he learner in a given session. 

This experience int roduces each new vocabulary or grammar concept pai red w ith an image to help 

convey the meaning. and it p rovides scaffolded content including sounds., images, and text which helps 

learners get lots of practice in the language and quickly develop language skills for succes.sful use in 

everyday conversation. Rosetta Stone starts with a simple vocabulary word or grammatical term. moving 

gradually to using variati ons o f that same vocabulary and grammar t ogether in simple phrases, and then 

finally progressing to useful complete sentences. The modules use a variety of activiti es to promote 

learning such as: 

listening t o stories. Rosetta Stone"s Stories., Figur e 2, help learners put t heir new language into cont ext. 
Written and narrated by native speakers, stories cover a variety of fictional and real-life topics that align 
to each uniL Stories are a fun way to practice reading and l istening compr ehension as learners hear. 
read, and speak the texts. Stories are entertaining and educational. Learners can read short poems., 
fictional stories1 and engaging descriptions of historical figu res and famous places. Learners may also 
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hover over key vocabulary words in stories to see the definit ion of the word as an image. 

-
.......... _..,_ ........ _. 

-., ... ,,,.... __ ...... _ ...... , __ . 
_ ................. _ . 

Flgurt 2. Storlts provldt opportunities for studtnts to ptoctlct rtoding comprthtnslon, llsttnlng, ond sptoklng 

Reading Aloud. Students may also read st ories out loud. As the learner reads, the program analyzes 
his/her speech to analyze pronunciation and help improve speaking skills. 

Grammar. Learners complete writ ing activities where they can practice writ ing words, phrases, or 
answering questions. Unless changed in the settings, written answers must have the correct spelling, 
capitalization, punctuation, and diacritics/accents. 

Practice writing and speaking activities that require learners t o describe situations and concepts in a 

new language with minimal prompting. 

Using d ifferent activities and multiple quest ion types within units, including: drag-and-drop, 

fill-in-the-blank, practice speaking, sorting and arranging, and multiple choice questions, learners are 

engaged with the program and able to build vocabulary in multiple contexts. Sample activit ies are shown 

in Figure 3. 

--·--·-.... __ ,_ -_ ... ___ .,.., ____ .. ___ ,.. ___ . 
_, __ ,._ ... ___ ________ .., __ _ __ .,. __ - . _.,, ____ ,., __ , _ ___ ..,., _____ ,.., _ __,_... . 
, .. _ .. ,_ .. _ ...... --

.!_ ■ l ~ nlllo~ 

-
Flgurt 3. Rosttto Stont provldts /torntrs with multiplt /tornlng modal/tits 

C.b. S Platform provides immediate feedback on pronunciation and offer coaching with native speakers 

Learners gain confidence and perfect their pronunciation with Rosetta Stone's TruAccent speech 
recognition technology. Each learner's speech is compared to that of thousands o f native speakers so 
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that employees can correct and improve what t hey say and how they say it ; see Figure 4. Speaking 
practice reaches new levels - TruAccent increases the quantity and the quality of each language learner's 
speaking practice. Traditional instruction has time constraints that limit how long and how often a 
learner can speak their new language in class. Rosetta Stone's exclusive speech recognition technology: 

• Starts learners speaking from their first lesson 
• Provides instant pronunciation feedback 
• Encourages practice and refinement 
• Becomes a natural part of the new language experience 

. . 

• •• • 
fi' •• 

El-..tobus SW a 
lissel5ymediil .......... 0 

I I,._,, .....,.,~...,.. . '"'\ 
·-¥~,t,•'V .. ,,.,, .. 

El llMll~•las 

0 
Eltrensalealas 

0 o~ y m.ctla CS. d14:Z y m.ctla CS. II ► 

111 mei\ena.. noche. 

. ., 
~;i . : ... .. 

ct \ 
Figu~ 4. RMf!tto Stonf! TruAc.ant Sp~ech ~cognition Engine comporf!$ pronundotlon to that of natiw 5pttibrs 

C.b.6 Describe improvement/ product moclif"K.ations and hO\'V they enhance the interactive experience 

With a Rosetta Stone license subscription, LAUSD will receive access to all new content and platform 

featu res as they become available at no additional charge and w ithout interruption to service. Rosetta 

Stone continuously works on updating the platform and creating new features. For example, Rosetta 

Stone released new Rosetta Stone Foundations Placement Guides for English language Learners in 

January of 2022 to provide course placement recommendations based on students' scores on the most 

common English assessments including ELPAC, WIDA Screener and ACCESS, ELPA21, ELPA, and AZELLA. 

In June 2022, Rosetta Stone released a photo refresh for Foundations, updating US unique images in 

approximately 7,500 locations across 25 languages to help clarify meaning, improve cultural 

representation, replace dated photos, and provide an overall more appealing visual experience for 

students. At the same time, Rosetta Stone also released updated printable tests for Spanish - Latin 

America which induded sixteen new lesson t ests and audio files to support listening comprehension 

portions of all lesson tests. 

Additionally, as a membe< of the IXL family, IXL and Rosetta Stone continue to provide updates designed 

to enhance the student and teacher experience across platforms, such as the new skill p lan released in 

2022 on IXL for K-12 EU users of Rosetta Stone Foundations. This skill plan provides hand-picked IXL ELA 
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skills that complemen t what students are learning in each unit o f Foundations, further driving language 

comprehension skills. 

C.2 Teacher Tools 

C.2.a Desaibe any t eacher tools that allow teachers to create assignments, modify pre-made lessons, 

and create new lessons as applicable. 

Rosetta Stone's structured immersion envi ronment allows students to experience language learning 

much the same way as they learn naturally: through constant exposure to the language, consistent 

correction in pronunciat ion and vocabulary definit ion, and manipulations (associating words and objects 

with meanings). 

learners' listening, speaking, reading, and writing skills are each developed interdependently and are 

then in tegrated in authentic communicative activities and situations. This approach i s similar to the 

manner in w hich one learns thei r first language. As such, Rosetta Stone provides the lear ner w ith 

immediat e feedback, mult ip le opportunit ies for success and succeeds in lowering the affect ive fil ter by 

providing a safe and secure learning environment. Each of the levels of instruction has four units for a 

maximum of 20 units in total. Each unit is divided into four lessons. These lessons are further b roken 

down into paths: 

• Core l essons: introduce the key vocabu lary and grammar concepts for the lesson. It is 
recommended that learners complete Core Les.sons first and then the additional activiti es in the 
order they appear w ithin the lesson. 

• Focused Activit ies: The activities are scaffolded to build upon previous ideas and improve 

learners' proficiency. 

• M i lestones: At the end o f each Unit, learners will encounter a summative activity called a 

M ilestone. This speaking activity will place the learner in a two-way conversation with a 

pre-recorded native speaker. Learners w ill follow the prompts and images t o ask or answer 

questions based on a real-wortd situation. 

W ithin each Unit, t eachers and students have the opportunity to break each lesson into mult ip le 
sessions so they can begin a lesson and return at a later t ime t o complete the lesson. Students and 
t eachers may also choose to complete lessons in any o rder that they choose, p roviding u lt imate 
flexibil ity. 

Rosetta Stone's default progres.sion is developmentally and l inguistically appropriate for the targeted 
proficiency level . As students move through the levels, they Dllild upon p revious vocabulary and 
language structures while adapting new material t o more complex situations. Rosetta Stone ind udes one 
review per lesson that brings back material from the core lesson in a variety of interaction types 
(reading, listening.. and speaking). The program tracks learners' p rogress and success on completed 
reviews, and determines when it would be best for t hem to re.peat that activ ity. 

Rosetta Stone's Placement Guides can be used to p lace students into an appropriate location in the 
Foundations curriculum based on the proficiency level indicated by common proficiency tests, induding 
W IDA Screener and Access. 
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Teacher Resources. In addit ion t o t he online p latform, Rosetta Stone offers over 10,000 pages of offline 

supplemental material, see Fi,gure 5. The mat erial enables teachers to ful ly integrat e on line language 

learning software into their everyday instruction, provid ing students with additional resources to 

enhance their language learning journey. These materials include: 

-:,.. . 
-~ .), !""' . : '\, .... 

.. .., 

Flgur~ 5. Ros~tto Stone Suppl~mb'ltal Of/lin~ Mot~rlol.s Avollobl~ for T~ch~N 

❖ Teacher's Guide ❖ Audio Record ings 

❖ Visual Support Materials ❖ Flashcards 

❖ Worksheets & Test Booklets ❖ MemoryCards 

❖ Story Series ❖ Answer Key 

Both the studen t YJOrkbook activ iti es and classroom exercises presented in the Teacher's Guide can be 
used to faci litate and supplement language learning in small groups. Teachers a lso have access t o a 
library of cultural ly re levant resources to support a higher degree of classroom integration, including 

lesson plans and activ ity guides to reinforce online content . 

The Teacher's Guide p rovides complete lesson p lans that are sequential to each lesson, and 

recommended materia ls and activities to enhance every language learning journey. Resources are 

designed to expand teachers' instructional reach and contenL 

C.2.b Describe as applicable, how the platform a Hows teachers the ability to indude formative 

assessment in lessons, such as quizzes, polls, etc. as well as provide the ability to monitor assessment 

completion and results in real time. 

In response t o every action the learner takes within the program, w hether written, spoken or selected 

on-screen, he or she receives immediate formative, constructive, "actionable" feedback w h ich confirms 

the choice or provides some contextual clue which enables the learner to respond correct ly in one or 

more subsequent attempts. Success i s rewarded w ith a chime of confirmation and the learner 

progresses to the next challenge. Each attempt is scored, but the true reward is the learner's feeling of 

language succes.s achieved through h is or her own action. 

l earners will encounter a summative Milestone at the end o f each unit. Each screen is scored with 

differing th resholds for the type of response requi red. Assessments are tabulated cumulatively 

throughout the lesson to provide summative assessments at t he lesson level. learners can easily access 
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a tabulation of thei r cumulative score a t any point in the lesson as well as identify by d istinctive 

coloration, the screens in which their cumulative scores can and may be improved. AH scores are 

reported up through the admin istration tool.s for review and remediation by teachers. 

As described in Section C.2.a, above, teachers can choose to reorder the progression of lessons in 

Rosetta Stone and also have access to printable resources induding worksheets and t ests to check for 

understanding and supplement Milestones within the p latform. 

C.3 Reporting 

C.3.a Describe your reporting features and how It provides usage, level/skills data and if applicable 

next steps for educators. 

In addition to power ful language-learning content, Rosetta Stone includes a learner management 

application that offers powerful, easy-to-use administration tools and reporting functionality. These tool! 

manage and measure learner p rogress., ensuring language-learning goals are met and providing 

quantifiab le measurements of success. It features easy-to--use tools that a llow administrators t o add and 

manage learners and classes; modify individual activity settings; import and export dat a; and run reports 

on progress at the learner or group level. 

Reports can be easily generated for individual students, groups, or d istricts. The key reports used are: 
• General usage reports: these popuJar reports allow monitoring and reportin,g on all students 

(group or district) based on criteria such as time used and/or progress made. 

• l earner reports: allow detailed reportin,g on each indiv idual student (or group), from a top level 

down to each individual lesson they have comple ted. 

• Curriculum reports: a llow monitoring and reporting on students based on the language or 

curr iculum they are studying. 

Rosetta Stone can also be integrated into Clever. Paren ts can access the system w ith the students" 

credentials to see the progress and/ or the teachers could share t he learner progres.s reports with the 

parents. Data can also be exported in Excel or csv formats for d istricts to use for additional analysis. 

- •. l===================;i 
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Fl gur~ 6. Ros~ro StoM Off~rs Mu/tip/~ Embttldf!.d R~rts for T~och~.rs ond Adml nlstrators 

C.3.b Provide examples/evidence of usage and impact data in your work with other districts and, if 

applicable with IAUSO. 

Rosetta Stone began partnering with IAUSD in 2020 to provide an equitable, supplemental language 

resource that En,glish learners were able to use independently. In 2021, Rosetta Stone's usage was 
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expanded to support Dual Language Education and World Language programs. Over 8,000 IAUSD 

students are using Rosetta Stone Foundations for World Language learning. As described in Section 
~ within LAUSD's population, Rosetta Stone is used across 160 schools including World Language 

learning at Chatsworth High School where 582 students are using Rosetta Stone and have spent more 

than 7,(X)() hours learning French, Korean, and Spanish . 

In addition to the ongoing successful implementation wi th LAUSD, Rosetta Stone has achieved success 

with schools across the country including Palm Beach County District School in Florida, Prince George's 

County Public Schools in Maryland, and Fresno Unified School District in (al ifornia. Highlights of these 

implementations are listed below. 

Palm Beach County School District, Fl - Palm Beach and Rosetta Stone began their partnership in 2011 

t o support Engl ish Language Learners. Rosetta Stone is used for all High School newcomers and any 

students who scored below a 2 on thei r WIDA. Palm a.each is also using Rosetta Stone for their summer 

and parent programs for parents who are learning English. Some of these parents attend tutoring 

sessions run by Rosetta Stone with a native speaker to help them develop their speaking and 

pronunciation skills. Since the beginning o f the partnership, the use of Rosetta Stone has grown with 

more students engaging with the program. Rosetta Stone is now supporting the wider community by 

helping support parents and guardians. 

Prince George's County Public Schools, MO - Prince George's County Public Schools and Rosetta Stone 

began their partnership in 2012. Currently Rosetta Stone is used across the district to support grades 

6-12 English to Speakers of Other Languages (ESDL) students. In the last two years, Prince George's 

County Public Schools was recognized as the 15th largest ESOL program in the nation. Prince George's 

County Public Schools have expanded their Rosetta Stone impact to support Adult Education programs in 

their Community Schools t hat target the language needs of families of ESOL students. To drive awareness 

and engagement, Rosetta Stone ran a cust omized train ing session for the Adult Education users in 

Spanish demonstrat ing how to use the program. 

Fresno Unified School District,. CA - Fresno USO and Rosetta Stone's partnership began in 2019. Fresno 

uses Rosetta Stone district w ide for English Language learners in 6th - 12th grades. Fresno initially 

started using Rosetta Stone with 300 licenses and have since continued to purchase additional licenses 

t o support an influx of EL students. Rosetta Stone has seen the highest usage this school year 

(2022/2023) since they began using the platform in 2019. 

C.3.c Oesaibe how the platform can provide grade sync capabilities to automatically score and sync 

with the District's Learning Management System/Schoology. 

Rosetta Stone has partnered with LAUSO t o provide seamless system integrat ion and reporting for the 

d istrict. For World Languages, Rosetta Stone provides LTI 1.1 integration from Schoology to Rosetta 

Stone. Daily student and t eacher/staff roster files are uploaded to a Rosetta Stone SFTP and students are 

imported daily from a student roster provided by LA.USO. Students and teachers are rostered at the 

school level. Both the LAUSD roster file transfer and the Rosetta Stone import are automated and occur 

at the same t ime each day. 
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Students are assigned a language course of study through Rosetta Stone in Schoology and click on a 

Rosetta Stone World La nguages link w ith in Schoology to be signed into the Rosetta Stone portal for 

LAUSD st udents. Teachers are also able to access Rosetta Stone World Languages through a link wit h in 

Schoology to be signed into the Rosetta Stone portal to run reports on their students. 

To further streaml ine implementation, d istrict-wide reporting is consolidated and transmitted daily to 

LAUSD via the Rosetta Stone SFTP site. 

C.4 Professional Development and Family Resources 

C.4 .. a Desai be the professional DeveJopment and support provided/available to ensure the success 

implementation of your digital tools in support of maximized usage and impact for LA.USO. 

To meet the needs of LAUSO,. Rosetta Stone w ill continue t o p rovide LAUSO with a dedicated partnership 

team,. includ ing dedicated Professional Learning Specialists who provide direct support to the district and 

schools. The support provided includes customizing and delivering professional development (PD} for 

LAUSD schools and Regions. The team provides in person and virtual train ing that is tailored to the needs 

of the school or region. 

The PD delivered focuses on best practices for using the Rosetta Stone curriculum,. t eacher tools,. 

recommendations for supporting dai ly instruction, p rogress monitoring,. and using Rosetta Stone to 

d ifferentiate learn ing. With a d istrictwide purchase, Rosetta Stone is happy to offer a PO p lan that offers 

dedicated,. personal ized support that will maximize engagement, optimize instruction,. and achieve the 

goals set for Rosetta Stone usage. Services included for d istrictwide implementation include: 

• Custom im p lementation p lans 

• District hub for Rosetta Stone resources (WWW rosenastooe com/lauS<H 
• Implementation calls and a dedicated implementation email (I Al JSP@msettastooe com) 

• Unlimi ted PD sessions 
• Weekly custom ized professional learning webinars for LAUSD teachers 

• One-on-one coaching for teachers and administrators 

• Usage competitions 

• A dedicated customer support email address for LAUSO (suoonrtl Al ISP@msettastooe com) 

• Faci litated weekly M M ED Office Hours 
• Parent sessions and resources offered in Engl ish and Spanish 

• Weekly custom data reports p rovided to the d istrict team which show overall district usage; 

usage by num.ber of students,. teachers, and schools for each region w ithin LA.USO; schools l isted 

by total number of usage hours/students w ithin the school; every class l isted by total number of 

hours/students within the ind ividual class; and daily language usage graphs. 

C.4.b Describe the student and famity resources described w ill enhance implementation/usage. 

The Rosetta Stone language-teach ing approach incorporates general lear ning princip les, psychological 

and educational research,. establ ished language-teaching approaches, and research on Rosetta Stone 

products. Rosetta Stone's framework ensures: 

• Students are constantly exposed to the language they are learning 
• Students d irectly connect new language to real-war-Id meaning 
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• Students rediscover language·learning skills they used to learn their first language 
• Students think entirely in the new language from the start 

• Students have opportunities to speak the language from the beginning 

Rosetta Stone provides a personalized, carefully structured immersion environment that provides the 

r ight level of guidance to keep students learning and ensure their success. A precise sequence of vibrant, 

reaHife ima,ges conveys the meaning of words, sentences, and dialogues in the new language. Students 

interact constantty and receive immediate feedback as they drive the program forward with t heir voice, 

mouse clicks, or keyboard entries. Within this carefulty sequenced immersion environment, students 

learn efficiently and effectivety, steadily developing the skills and the confidence to understand and use 

the language on the spot in everyday settings. 

To support students at home, parents can access resources in English and Spanish from the dedicated 

LAUSD Hub lwww rnsettastnoe cnmtlausd). For parents who are not native English speakers, Rosetta 
.Stone is aJso a useful tool for parents and guardians.. Rosetta Stone can be used as part of an exi.sting 

adult ESL program., or provided to parents to use independently. As family members build t heir English 

skills, they are more likely to engage and communicate with teachers and staff, strengthening their ties 

to the school community . 
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The following usage data Information Is requested for all products. All marked with (• ) are required. Please set up a meeting with the LAUSO team for a walkthr°"91 of this temptate. 

lhis is a 
unique value 
to identify lhis is a unique value Identifier for the 
the vendor in to identify the Should be lausd student l.AUSD Location type ol device 
LAUSD Product in LAUSD ID, Teacher ID or Email Code, or cost that was used to 

chromebook 

Browser 

auome 
Ouome 
Ouome 
airome 
O,rome 
O,rome 

80 
80 

80 
80 
80 
80 
80 

IP Address 
(used by 
District to 
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2. Pric.ing Details 

2.a Rosetta Stone Licenses 

Rosetta Stone's per student pricing provided bel~ is based on a 12-month fixed-term license. Each 
license provides one (1) assigned learner with access to any one of Rosetta Stone's 25 available 

languages. The total price is based on the number of licenses purchased. 

With Rosetta Stone Foundations Per User licenses, LAUSO receives at no additional cost; 

❖ Technical Suppon & Implementation 
Support from Rosetta Stone's Dedicated 

Account Team 

❖ Customized Integration. Administrator Took 

& Reports 

2.b Professional Development 

❖ Unlimited Access to Online Language 

Training 
❖ Produa Updates and New Releases 

throughout the license term 

❖ Access to Mobile Apps 

To meet the needs of LAUSO, Rosetta Stone will continue to provide LAUSO with a dedicated partnership 

team, induding dedicated Profession-al Leaming Specialists who provide direct suppon to the district and 
schools. The support provided includes customizing and delivering professional development (PD} for 

LAUSO schools and Regions. The team provides in person and virtual training that is tailored to the needs 

of the school or Region. 

The PO delivered focuses on best practices for using the Rosetta Stone curriculum, teacher tools, 

recommendatjons for supporting daity instruction, progress monitoring. and using Rosetta Stone to 

differentjate learning. With a distriawide purchase, Rosetta Stone is happy to offer a PO plan that offers 

dedicated, personalized support that will maximize engage.men~ optimize instruction, and achieve the 

goals set for Rosetta Stone usage. Services included for distriawide implementation indude: 

❖ Custom implementation plans 

❖ District hub for Rosetta Stone resources (www.rosettastone.com/lausd} 

❖ Implementation calls and a dedicated implementation email (LAUSD@rosettastone.com} 

❖ Unlimited PO sessions 

❖ Week.Jy customized professional learning webWlars for lAUSO teachers 

❖ One-on-one coaching for teachers and administrators 

❖ Usage competitions 
❖ A dedicated customer support email address for LAUSO (supportLAUSO@rosettastone.com} 

❖ Facilitated weekly MMEO Office Hours 

❖ Parent sessions and resources offered in English and Spanish 

❖ Week.Jy custom data reports provided to the district team which show overall dis.trict usage; 

usage by number of students, teachers, and schools for each region within LAUSD; schools listed 

by total number of usage hours/students within the school; every dass listed by total number of 

hours/students within the i ndividual dass; and daily language usage graphs. 
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SCHEDULE A  

STATEMENT OF WORK 

1.0  SCOPE   

This Statement of Work (SOW) defines the effort required for the administration and reporting of 
the Los Angeles Unified School District (Los Angeles Unified) digital instructional tools/platform. 
Schools will be able to implement one of the following digital tools to support concept 
development, skills mastery and problem solving skills of students in grades K-12.   

Digital tools/platforms as outlined below: 

 Category I - Instructional Delivery and Interaction 
 Category II - Personalized Learning and Assessment 
 Category III – World Languages 
 Category IV - Specialized Digital Learning Tool 

  

2.0 STATEMENT OF WORK – The tasks required to successfully administer digital 
tools/platforms: 

A. Properties of instructional tools should include: 

○ UNIVERSAL DESIGN: Platform must be designed so that materials function as 
intended for as many students as possible   

○ CONTENT: Platform design and materials should be developmentally appropriate 
and support standards-aligned learning  

○ ACCESSIBILITY: Items and tasks are presented with additional information or in 
alternative ways, in order to meet the specific needs of some students.  

○ SENSITIVITY: Content contained should not be distracting or upsetting for some 
students.  

○  CULTURAL AND LINGUISTIC RESPONSIVENESS: Digital tools must consider 
the cultural and linguistic diversity of the students in Los Angeles and should contain 
culturally and linguistically responsive materials that are appropriate for meeting the 
needs of all students (English Learner (EL), Standard English Learner (SEL), Student 
with Disabilities (SWD), etc.)  

○  International Society for Technology in Education (ISTE): Standards is a framework 
for learning in-depth, digital age skills and attributes with learning that is amplified 
through technology 
○  ISTE Standards for Students and/or 
○  ISTE Standards for Educators 
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B. The proposer’s online platform must receive an approved LAUSD Unified Digital
Instructional Procurement Plan (UDIPP) prior to contract execution.  Proposer will
not be authorized to provide any services unless proposer’s LAUSD UDIPP application
has been approved.   The latest version of LAUSD UDIPP requirements must be met
along with updated requirements released. The vendor shall monitor UDIPP approval
expiration and complete renewal applications in a timely manner

Proposer must meet the LAUSD UDIPP requirements regarding SSO and SAML,
Student Data Privacy, Data Security and LMS Compatibility. Determination as to
whether a proposer meets those minimum qualifications will be based on their responses
to the Unified Digital Instructional Procurement Plan Questionnaire, which can be found
at udipp.lausd.net.

C. The effective, efficient, and timely completion of all tasks and requests is critical to the
successful implementation of the digital tool.

 CATEGORY I:  INSTRUCTIONAL DELIVERY AND INTERACTION 

Instructional delivery and interaction tools provide interactive lessons, interactive videos and 
gamification. Features such as drag and drop, recording, inputting responses, etc. should be 
developmentally appropriate for age and grade of students, as well as content areas being 
supported. Interactive teacher tools will allow teachers to create assignments, modify pre-made 
lessons, and create new lessons as applicable. The platform should provide teachers with the ability 
to include formative assessment in lessons, such as quizzes, polls, etc. as well as provide the ability 
to monitor assessment completion and results in real time.  The platform should provide grade 
sync capabilities to automatically score and sync with the District’s Learning Management 
System/Schoology. The platform should provide teachers with insights on using the formative 
assessment and dynamic media features to inform instructional next steps and student outcomes. 
Within the platform interactive, lessons can be teacher-led and educators should also be able to 
assign them for students to complete independently as needed. 

They may address multiple content areas or a single content area such as: 

 English Language Arts
 Mathematics
 Science
 History/Social Studies
 Social Emotional Learning
 Arts Education
 Physical Education
 English Language Development
 Multiple content areas
 Computer Science Education
 Coding
 Cybersecurity Education
 Digital Citizenship
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FEATURES ACROSS ALL DIGITAL TOOL CATEGORIES 

MATERIAL FOR EDUCATORS 

Digital Tool materials shall include:  

● The digital activities and games should be standards aligned, can be used flexibly for
various blended learning models or as an extra enhancement for core instruction.

● Teachers should be able to place any student at any spot in the curriculum to enhance the
work on specific content the class is learning via their core curriculum.

● Should include digital manipulatives, when applicable, to support students with problem
solving and sense making.

● Embedded formative assessments which provide instant feedback for the students,
including pre and post assessments, progress monitoring, and standardized test
preparation.

● The platform shall support access through on-line connections via operating systems
commonly found on MacBooks, iPads, Chromebooks, Personal Computers
(desktops/laptops), Interactive Smart Boards and Interactive Projectors. The digital
curriculum must be compatible with these devices.  Digital tools must meet the minimum
operating specifications as follows:
○ iOS 13 and higher for iPads
○ Windows 10 OS and higher for laptops and PCs
○ MacOS 11 and higher for Macbooks

● Platform should include data reporting to address the following:
o Individual student progress and completion of activities/games
o Teacher/Classroom report on student progress on standards and completion of

activities/games
o School Administrators, District and Region level administrators and coordinators

have access to the platform analytics through the LAUSD single sign-on

PROFESSIONAL DEVELOPMENT 

Teachers and administrators shall be provided with initial in-person or on-line training which will 
provide an overview of the digital tool program and training on how to access, navigate, and utilize 
both print and digital materials. Training will also support teachers with best practices in terms of 
blended learning models and use of the digital tool to enhance their core curriculum and provide 
intervention/enrichment for students with the goal of differentiating and personalizing instruction. 
Teachers will receive training and support in utilizing assessment data to make instructional 
decisions.   

Teachers and administrators shall be provided follow-up implementation support training and 
ongoing coaching support shall be made available in-person and/or virtually.  This ongoing support 
will deepen teachers and administrators strategic use of the digital tool and support schools with 
bringing in parents/caregivers as equal partners in teaching and learning but with at-home 
connections. 

Professional development for school site leadership and district leadership shall include quarterly 
data charts around completion of lessons/activities/games by grade level and students and whether 
recommended usage goals are being met in alignment with the research supporting the use of the 
digital tool.  
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Services must include on-going digital support for questions that arise regarding access, 
functionality and usage.  

MATERIAL FOR FAMILIES 

The supplemental digital tool shall include resources that parents may access from home, including 
asynchronous lessons/activities/games and videos. These will include modeling of activities and 
games, as well as additional resources that will increase family engagement, enhance classroom 
learning, and reduce learning loss. The videos and resources shall take advantage of digital and 
mobile technology and will be used to build instructional supports between families and their 
school. Families will also be provided with multiple opportunities to attend webinars which will 
provide tools and resources to support their child’s numeracy development in the home.   

 3.0 SECURITY OF ALL MATERIALS AND DATA  

The Contractor shall obtain a completed and completely approved LAUSD Unified Digital 
Instructional Procurement Plan (UDIPP) and adhere to the security requirements therein.  
Contractor will not be authorized to work on any services unless contractor’s LAUSD 
UDIPP application has been approved.   

 4.0  DATA COLLECTION 

The Contractor shall collect enrollment, student and other data transfers necessary through a 
mutually agreed upon data transfer process with L.A. Unified Office of Data Accountability.   

5.0 DATA ANALYSES   

The Contractor shall provide usage and achievement data as applicable to the platform in a 
format that is integrated with LAUSD data systems.  An automated data feed at regular 
intervals using the SFTP transfer process will be required per LAUSD specifications.  

6.0 TECHNICAL SUPPORT  

 6.1 The Contractor shall provide a help desk for customer support for L.A. Unified schools 
and staff. The Help Desk shall offer phone customer support, online chat boxes and chat 
rooms.   

6.2  In addition to chat based support and online service tickets, the Contractor shall provide 
tiered support that includes a toll-free telephone number that will lead to a “live” person 
for technical support questions between 7:30 a.m. and 4:30 p.m. Pacific time Monday 
through Friday.    

 6.3 The Contractor shall provide resolution to the following within the time frames 
specified:  

A. Resolution to all problems logged with technical support within the next business 
day 

B. Resolution to all high priority calls logged with technical support within 4 hours 
C. High priority treatment for any problems logged that cannot be resolved within the 

above time frame.  These problems shall be resolved by providing resources for 
timely follow-up 
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 6.4 The Contractor shall maintain a service log and provide to Los Angeles Unified upon 
request and during regular implementation meetings. The log shall include technical 
support requests with a description of how the matters have been resolved. 

6.5   The Contractor’s support processes shall be aligned with the District’s IT helpdesk and 
other support providers to the District.  The District’s IT helpdesk currently uses Service 
Center from Remedy.  Where applicable, this method of providing and maintaining 
support shall be used.  

6.6   The Contractor’s platform must work with comparable effectiveness with all common 
internet browsers and computer makes.   

7.0     DATA MANAGEMENT  

A. Usage and/or achievement related to the digital tool is to be hosted on the 
Contractor’s cloud-based server(s) as designated and approved by L.A. Unified, 
covers the data produced by the full range of activities. Data management must 
comply with Data Use Agreement provisions in the approved L.A. Unified 
UDIPP.  

B. These data shall be available via web pages, secure file transfer protocol (SFTP), 
and restricted and secure user logons.  The secure user logons of any server 
housing any District information shall authenticate against an LDAP V3 
compliant user Directory housed on the District’s network. User account 
authorization provisioning shall occur within the Contractor provided 
application(s). Availability shall be encrypted at the discretion of the L.A. Unified 
commensurate to the confidentiality of the information hosted on the system. Any 
student level data shall be maintained in a secure and confidential manner as 
outlined in the L.A. Unified UDIPP.  Notwithstanding any of the above 
specifications, the security of all confidential data shall meet all District standards 
and policies outlined in the UDIPP.  

C. Access to the data web pages and usage and/or achievement data must be 
provided for long-term substitutes on a temporary basis when requested by the 
school’s principal or representative.   
 

  8.0    TRAINING  

The Contractor shall provide training to LAUSD staff based on a professional 
development plan created with district staff. Professional development shall include 
initial training in-person and/or virtual, follow up training and support and office hours.    

 9.0     PROJECT MANAGEMENT  

9.1 IMPLEMENTATION AND TRAINING PLAN 

The contractor shall work collaboratively with the District to develop an implementation 
plan that includes data integration, professional development and regular review of usage 
and achievement data.   
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 9.2 MINUTES AND RECORDS  

The Contractor shall take minutes and record the list of participants from all meetings, 
including, but not limited to, management meetings and any technical advisory groups. If 
any work tasks are outlined in the minutes, the person(s) responsible for these tasks and 
the target completion dates must be identified in the minutes as well.  Within two (2) 
weeks after each meeting (or such other time designated by the District), the Contractor 
shall maintain and submit to the District, all minutes and records in writing and/or 
electronically for review and final approval.  

9.3 MONITORING ACTIVITIES  

To be successful, this project requires an effective management team.  

 9.3.1 The Contractor must provide a designated Project Manager and technical support 
coordinator. If subcontractors are used, a Project Coordinator must be designated 
for each subcontractor. The professional qualifications of the team members shall 
be appropriate to ensure the overall success of implementation.   

9.3.2 The Contractor’s Project Manager shall communicate, either in person or by 
telephone, with designated District staff, on a weekly basis, as needed and 
scheduled by the District, to review progress and performance. The review criteria 
will include, but not be limited to, problems encountered under the contract, future 
performance under the contract, and any other subject relating to completion of 
tasks under this contract.  

 9.3.3 The Contractor shall prepare monthly and annual impact reports with usage and 
achievement data by school, region and district. The reports shall be submitted to 
the District and reviewed during regular implementation meetings.  

 L.A. Unified reserves the right to use and reproduce all reports, summaries, and 
data reports developed pursuant to this agreement.   

10.0     DATA EXPORT IMPORT REQUIREMENTS 

Requirements for Data Export were derived from the following artifacts: 

● Table A - Data Export Requirements 
● Table B - Sample File of Data Items 

Contractor agrees to meet all of the stated requirements in the aforementioned exhibits that 
explicitly pertain to the Data Export Requirements. 

Acceptance Criteria 

The acceptance criteria that will constitute conformity with LAUSD’s stated business 
requirements are as follows: 
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Table A - Data Export Requirements 

1 Data is received nightly or streamed, if applicable. Time of day to be agreed upon at a later 
time 

2 Data is delivered via SFTP/Control M or API and is encrypted in transmittal. 

3 Data is produced with 1 file with users, courses, and “activities”, and academic growth. 

4 Data will contain a district unique identifier such as LAUSD Email, Employee ID or Student 
ID. 

5 Data will contain a district unique identifier for each school location (School Code). 

6 Activity data may include assessment results, messages sent, resources created, coursework 
including external/resource links utilized, assignments, files uploaded, submissions, and other 
activities of the instructional tool as applicable 

7 Data must include all elements to allow LA Unified to create the following report for teachers 
and students: Unique logins/clicks per (timeframe) 

8 Data must include all elements to allow LA Unified to create the following report for teachers 
and students: Overall logins/clicks per (timeframe) 

9 Data must include all elements to allow LA Unified to create the following report for teachers 
and students: Activities (as defined by vendor) 

10 Data must include all elements to allow LA Unified to create the following report for teachers 
and students Time Spent on Platform 

11 Device Usage 
● Type of Device Used (mobile Browser) 
● IP Address (used by District to identify internal firewall versus “at home” logins)  
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Table B - Sample File of Data Items 

Example of data items with corresponding descriptions.  
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11.0 APPROVED PRODUCTS  

Category I – Instructional Delivery and Interaction 

1. Seesaw 
 
12.0 PLATFORM FUNCTIONALITY 
 
Category I: Instructional Delivery and Interaction  
 
a. Our learning platform comes with engaging instructional content for students and teachers. 
The Seesaw Library includes over 4,000 engaging activities that are designed by curriculum 
experts and are simple to integrate with your core curricula; these include interactive lessons, 
games, and videos. Additionally, Seesaw provides rich lesson-creation tools that enable 
educators to create their own lessons that are suitable for their classroom needs.  
 
b. Our Multimodal Learning Tools empower student voice, ownership, and creation. Some of 
these tools include our voice and screen recording tool, which makes thinking visible, so teachers 
can pinpoint student needs and personalize instruction, our photo, video, and upload tool, which 
helps capture any assignment in Seesaw, where students can explain and reflect on their learning, 
and lastly, the creative canvas which puts the power of typing, collage, shapes, drawings, and 
more in students’ hands to bring their ideas to life.  
 
c. Our Lessons are appropriate for the content areas supported and we do also have lessons and 
activities that are in alignment with CA standards. For clear information on which lessons are in 
alignment with CA standards, you can use our Standards Alignment Tool found on our website. 
 
d.  Our lessons are teacher-led and a supplemental resource for educators. Teachers assign 
activities to students for completion as well as customize instructions for these activities in the 
Seesaw Library.  
 
e. Product enhancements are primarily attributed to Seesaw’s goal of making our learning 
platform as accessible as possible for all stakeholders involved in the use of our services. 
Recently, on our web version of Seesaw, we added a self-timer mode for photo cameras. For 
students that use Chromebooks and computers, it can be challenging to capture a clear photo of 
their offline work. Seesaw added a self-timer button onto the camera screen that gives students a 
3-second countdown before taking a photo, therefore giving students more control over the 
outcome of this process. Additionally, we added a Top Teacher Feature Request: Copy & paste 
page between activities to our web platform. This new feature allows teachers to copy and paste 
pages from one activity to another for easier customization of assignments. As seen through 
these examples, we prioritize new features based on a variety of considerations including, but not 
limited to, legal compliance, user requests, and user impact.  
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Teacher Tools - ALL CATEGORIES  
 
a. Seesaw provides a robust library of supplemental lessons and activities across a range of 
subjects including Math, ELA, Science, SEL, Social Studies, and more. We also have rich 
lesson-creation tools that enable educators to create their own lessons. Additionally, there is an 
extensive library of teacher-created lessons from our community of teachers and Seesaw 
ambassadors.  
 
b. Teachers using Seesaw for formative assessments can now tag their students' posts with their 
own set of skills or standards. They can assign a simple star rating to student work to get a real-
time understanding of how students are progressing toward key curriculum objectives. Skills also 
help teachers inform instructional practice and save time on reporting. Teachers also have the 
ability to assign activities to students. All student responses to these assigned activities will be 
stored with their name under the activity. With this, teachers can see who has responded to an 
activity by tapping the response banner.  
 
Reporting - ALL CATEGORIES  
 
a. Seesaw for Schools Admin have the ability to pull Student and Class activity reports for 7-day 
periods from both the School and District dashboard. These reports can be used to check how 
often classes and students are utilizing Seesaw, and the interaction users are having with the 
platform. With Seesaw Skills, you can keep track of what skills or 9 standards your students are 
working towards. Additionally, you can assign a star rating for each student post or Activity 
response tagged with a Skill to get a real-time understanding of how students are progressing.  
 
b. Seesaw completed an Efficacy Study with the goal of assessing the efficacy of Seesaw for 
Schools, across several dimensions. For this study, we surveyed 400 administrators using Seesaw 
for Schools, as well as both public and private schools serving students ranging from grades 
PreK-12, including schools both within and outside of the United States. The results of this study 
showed that 93% of administrators reported that Seesaw for Schools effectively contributes to 
their overall school/district objectives, including demonstrating student growth and progress, 
developing students’ 21st Century skills, using technology effectively and purposefully in 
instruction, and increasing community and family engagement. Additionally, 90% of 
administrators report that Seesaw for Schools helps them participate in classrooms and interact 
with student learning more regularly, while 88% of administrators report that Seesaw for Schools 
helps them create a sense of community at their school. Over 235,000 students across Early 
Childhood through grade five have the opportunity to engage in meaningful instructional 
experiences through the Seesaw Library and Seesaw’s multimodal tools. Using text, photo, 
video, record screen + audio, and annotation tools, students explain their thinking and reflect on 
their creations, increasing accessibility for all learners. The Seesaw Library provides over 4,000 
engaging activities designed by curriculum experts and aligned to L.A. Unified’s core curricula 
and state standards (Eureka Math, Benchmark, Preschool Foundations, Amplify Science, 
Wonders, Illustrative Math, CKLA, CA Computer Science, California Common Core). 
Educators utilize the Seesaw Library for whole-class instruction, formative assessment, building 
in-person connections, and checks for understanding to meet students where they are. Seesaw 
has facilitated making students’ thinking visible and provided actionable insights as a primary 
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English Language Arts and Math content provider for December (and upcoming April) 
Acceleration Days across PreK through grade 5. Additionally, Seesaw’s Computer Science 
content (in partnership with L.A. Unified’s Instructional Technology Initiative team) supported 
K-5 students during Digital Citizenship Week and Computer Science Education Week. During 
Computer Science Education Week alone, educators increased their use of Seesaw’s Computer 
Science content by 600%. More than 274 L.A. Unified educators champion the use of Seesaw in 
their community by actively participating as Pioneers, Ambassadors, and Seesaw Certified 
Educators.  
 
c. Grades or scores in Seesaw can be easily transferred to Schoology, or Seesaw lessons can be 
directly scored in Schoology. We are currently working on deeper automatic grading syncing 
capabilities and plan to expand this functionality in the 2023-24 school year. 
 
Professional Development & Family Resources - ALL CATEGORIES  
 
a. As a Seesaw customer, you will have a district support team to help with setup, 
implementation, tech questions, etc. Additionally, Seesaw has a support team available to 
provide assistance to users. The team is available to answer questions related to the usage of the 
app and troubleshoot any issues. Any sensitive and urgent issues are escalated to our Trust & 
Safety team. Users can get in contact with our support team via email or by filling out a support 
form on our website.  
 
b. Users can contact our support team by email or through our online support form. Support 
issues are tracked and prioritized using support software. Our support team is trained and 
prepared to assist with questions or concerns and typically gets back to customers within 1-2 
business days, if not sooner. We also have an online help center which can be accessed here. As 
a Seesaw customer, you’ll get a dedicated Implementation Consultant who will be available 
throughout the lifetime of the contract. 
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SCHEDULE B  

CONTRACTOR’S RATES 
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Los Angeles Unified School District Pricing Guide 

Number of Students Price Volume Bundled 
Price Band per Student Discount Support' 

0 50,000 $11.95 0.0% Package 1 

50,000 75,000 $10.50 12.1% Package 1 

75,000 100,000 $9.00 24.7% Package 1 

100,000 125,000 $8.00 33.1% Package 1 

125,000 150,000 $7.00 41.4% Package 1 

150,000 175,000 $6.10 49.0% Package 1 

175,000 200,000 $5.35 55.2% Package2 

200,000 210,000 $4.70 60.7% Package2 

210,000 220,000 $4.50 62.3% Package2 

220,000 230,000 $4.40 63.2% Package2 

230,000 240,000 $4.30 64.0% Package2 

240,000 250,000 $4.20 64.9% Package3 

250,000 260,000 $4.10 65.7% Package3 

260,000 270,000 $4.00 66.5% Package3 

270,000 280,000 $3.90 67.4% Package3 

280,000 290,000 $3.80 68.2% Package3 

290,000 300,000 $3.70 69.0% Package3 

300,000 350,000 $3.60 69.9% Package3 

350,000 400,000 $3.50 70.7% Package3 

400,000 450,000 $3.25 72.8% Package3 

450,000 and up $3.00 74.9% Package3 

Pricing Note: Our pricing model has changed for the 2023-24 school year. For the 2022-23 year school, 
we priced our Seesaw for Schools licenses and our Seesaw Library (formerly known as Seesaw 
Lessons) licenses separately. This year, each student license includes access to both Seesaw for 
Schools and all Seesaw Library content. 

Discounts: 
• Early Education Center Licensing - With a purchase of at least 175,000 students, all Early 

Education Center students are included at no additional cost. 
• Multi-Year Discounts, Paid Annually - Multi-year contract pricing is available: 5% total discount 

for two year agreement, 10% total discount for three year agreement Pricing for additional year 
tem1s available upon request. 
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*Bundled Support: 
• Package 1 - No additional cost to L.A. Unified (S183,000 Value) 

o Virtual PD Sessions: 22 with $22,000 cost waived 
o In Person PD Sessions: 2 with $10.000 cost waived 
o Dedicated Training Specialist: not included in this package 
o On-Demand Custom Alignments: 2 with $10,000 cost waived 
o Premium Technical Support with Dedicated Implementation Consultant: Full access with 

$141,000 cost waived 

• Package 2 - No additional cost to L.A. Unified (S246,000 Value) 
o Virtual PD Sessions: 40 at no cost w ith $40,000 cost waived 
o In Person PD Sessions: 4 with $20.000 cost waived 
o Dedicated Training Specialist: 1 specialist included with $25,000 cost waived 
o On-Demand Custom Alignments: 4 with $20,000 cost waived 
o Premium Technical Support with Dedicated Implementation Consultant: Full access with 

$141,000 cost waived 

• Package 3 - No additional cost to L.A. Unified (S351,000 Value) 
o Virtual PD Sessions: 60 at no cost w ith $60,000 cost waived 
o In Person PD Sessions: 10 with $50,000 cost waived 
o Dedicated Training Specialist: 2 specialists included with $50,000 cost waived 
o On-Demand Custom Alignments: 10 with $50,000 cost waived 
o Premium Technical Support with Dedicated Implementation Consultant: Full access with 

$141,000 cost waived 
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SCHEDULE A  

STATEMENT OF WORK 

1.0  SCOPE   

This Statement of Work (SOW) defines the effort required for the administration and reporting of 
the Los Angeles Unified School District (Los Angeles Unified) digital instructional tools/platform. 
Schools will be able to implement one of the following digital tools to support concept 
development, skills mastery and problem solving skills of students in grades K-12.   

Digital tools/platforms as outlined below: 

• Category I - Instructional Delivery and Interaction 
• Category II - Personalized Learning and Assessment 
• Category IV - Specialized Digital Learning Tool 

  

2.0 STATEMENT OF WORK – The tasks required to successfully administer digital 
tools/platforms: 

A. Properties of instructional tools should include: 

○ UNIVERSAL DESIGN: Platform must be designed so that materials function as 
intended for as many students as possible   

○ CONTENT: Platform design and materials should be developmentally appropriate 
and support standards-aligned learning  

○ ACCESSIBILITY: Items and tasks are presented with additional information or in 
alternative ways, in order to meet the specific needs of some students.  

○ SENSITIVITY: Content contained should not be distracting or upsetting for some 
students.  

○ CULTURAL AND LINGUISTIC RESPONSIVENESS: Digital tools must consider 
the cultural and linguistic diversity of the students in Los Angeles and should contain 
culturally and linguistically responsive materials that are appropriate for meeting the 
needs of all students (English Learner (EL), Standard English Learner (SEL), Student 
with Disabilities (SWD), etc.)  

○ International Society for Technology in Education (ISTE): Standards is a framework 
for learning in-depth, digital age skills and attributes with learning that is amplified 
through technology 
○ ISTE Standards for Students and/or 
○ ISTE Standards for Educators 

 

 

 

 

 

DocuSign Envelope ID: D9FBD97E-A4E1-40A7-B5C0-228F21D0D7AE



 

Shmoop University, Inc. 53      Agreement No.: 4400011560 
Category I, II, IV 
 

B.  The proposer’s online platform must receive an approved LAUSD Unified Digital 
Instructional Procurement Plan (UDIPP) prior to contract execution.  Proposer will 
not be authorized to provide any services unless proposer’s LAUSD UDIPP application 
has been approved.   The latest version of LAUSD UDIPP requirements must be met 
along with updated requirements released. The vendor shall monitor UDIPP approval 
expiration and complete renewal applications in a timely manner 

 Proposer must meet the LAUSD UDIPP requirements regarding SSO and SAML, 
Student Data Privacy, Data Security and LMS Compatibility. Determination as to 
whether a proposer meets those minimum qualifications will be based on their responses 
to the Unified Digital Instructional Procurement Plan Questionnaire, which can be found 
at udipp.lausd.net. 

C.  The effective, efficient, and timely completion of all tasks and requests is critical to the 
successful implementation of the digital tool.  

 CATEGORY I:  INSTRUCTIONAL DELIVERY AND INTERACTION 

Instructional delivery and interaction tools provide interactive lessons, interactive videos and 
gamification. Features such as drag and drop, recording, inputting responses, etc. should be 
developmentally appropriate for age and grade of students, as well as content areas being 
supported. Interactive teacher tools will allow teachers to create assignments, modify pre-made 
lessons, and create new lessons as applicable. The platform should provide teachers with the ability 
to include formative assessment in lessons, such as quizzes, polls, etc. as well as provide the ability 
to monitor assessment completion and results in real time.  The platform should provide grade 
sync capabilities to automatically score and sync with the District’s Learning Management 
System/Schoology. The platform should provide teachers with insights on using the formative 
assessment and dynamic media features to inform instructional next steps and student outcomes. 
Within the platform interactive, lessons can be teacher-led and educators should also be able to 
assign them for students to complete independently as needed. 

They may address multiple content areas or a single content area such as: 

• English Language Arts 
• Mathematics 
• Science 
• History/Social Studies 
• Social Emotional Learning 
• Arts Education 
• Physical Education 
• English Language Development  
• Multiple content areas 
• Computer Science Education 
• Coding 
• Cybersecurity Education 
• Digital Citizenship 
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CATEGORY II: PERSONALIZED LEARNING AND ASSESSMENT 

Personalized learning and assessment supplementary digital tools will assess students’ entry level 
skills and then provide a personalized course of CA Common Core aligned standards based 
learning activities to reinforce growth areas and deepen understanding in areas of 
strength.  Features such as drag and drop, recording, inputting responses, etc. should be 
developmentally appropriate for age and grade of students, as well as content areas being 
supported. The platform should provide teachers with the ability to include formative assessment 
in lessons, such as quizzes, polls, etc. as well as provide the ability to monitor assessment 
completion and results in real time.  The platform should provide grade sync capabilities to 
automatically score and sync with the District’s Learning Management System/Schoology. The 
platform should provide teachers with insights on using the formative assessment and dynamic 
media features to inform instructional next steps and student outcomes. Within the platform 
interactive, lessons can be teacher-led and educators should also be able to assign them for students 
to complete independently as needed. 

They may address multiple content areas or a single content area such as: 

• English Language Arts 
• Mathematics 
• Science 
• History/Social Studies 
• Social Emotional Learning 
• Arts Education 
• Physical Education 
• English Language Development 
• Computer Science Education 
• Coding 
• Cybersecurity Education 
• Digital Citizenship 

 

CATEGORY IV: SPECIALIZED DIGITAL LEARNING TOOL 

Specialized digital learning tools provide teachers and students with supplemental tools that will 
enhance the learning experience and are utilized for a specific purpose. The purpose of the tool 
should be connected to a specific usage and content area. Tools can fall into categories such as:  

• Video conferencing  
• Document annotation  
• Digital recording and screencasting  
• Electronic Reference materials  
• Music Production  
• Graphic Design  
• Photography  
• Digital Storytelling  
• Film production/editing  
• Research  
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• Science labs  
• Presentation 
• 3D Design and printing  
• Augmented Reality  
• Virtual Reality 
• XR (Extended Reality: Augmented Reality and Virtual Reality, and Mixed Reality 

Combined) 
• Artificial Intelligence & Machine Learning 
• Generative Text 
• Communication  
• Survey Tools 
• Homework Help  
• Assessment Tools  
• Simulations 
• Game-Based Learning 
• esports 

 

FEATURES ACROSS ALL DIGITAL TOOL CATEGORIES 

MATERIAL FOR EDUCATORS 

Digital Tool materials shall include:  

● The digital activities and games should be standards aligned, can be used flexibly for 
various blended learning models or as an extra enhancement for core instruction. 

● Teachers should be able to place any student at any spot in the curriculum to enhance the 
work on specific content the class is learning via their core curriculum. 

● Should include digital manipulatives, when applicable, to support students with problem 
solving and sense making. 

● Embedded formative assessments which provide instant feedback for the students, 
including pre and post assessments, progress monitoring, and standardized test 
preparation. 

● The platform shall support access through on-line connections via operating systems 
commonly found on MacBooks, iPads, Chromebooks, Personal Computers 
(desktops/laptops), Interactive Smart Boards and Interactive Projectors. The digital 
curriculum must be compatible with these devices.  Digital tools must meet the minimum 
operating specifications as follows:  
○ iOS 13 and higher for iPads 
○ Windows 10 OS and higher for laptops and PCs 
○ MacOS 11 and higher for Macbooks 

● Platform should include data reporting to address the following: 
o Individual student progress and completion of activities/games 
o Teacher/Classroom report on student progress on standards and completion of 

activities/games 
o School Administrators, District and Region level administrators and coordinators 

have access to the platform analytics through the LAUSD single sign-on 
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PROFESSIONAL DEVELOPMENT 

Teachers and administrators shall be provided with initial in-person or on-line training which will 
provide an overview of the digital tool program and training on how to access, navigate, and utilize 
both print and digital materials. Training will also support teachers with best practices in terms of 
blended learning models and use of the digital tool to enhance their core curriculum and provide 
intervention/enrichment for students with the goal of differentiating and personalizing instruction. 
Teachers will receive training and support in utilizing assessment data to make instructional 
decisions.   

Teachers and administrators shall be provided follow-up implementation support training and 
ongoing coaching support shall be made available in-person and/or virtually.  This ongoing support 
will deepen teachers and administrators strategic use of the digital tool and support schools with 
bringing in parents/caregivers as equal partners in teaching and learning but with at-home 
connections. 

Professional development for school site leadership and district leadership shall include quarterly 
data charts around completion of lessons/activities/games by grade level and students and whether 
recommended usage goals are being met in alignment with the research supporting the use of the 
digital tool.  

Services must include on-going digital support for questions that arise regarding access, 
functionality and usage.  

MATERIAL FOR FAMILIES 

The supplemental digital tool shall include resources that parents may access from home, including 
asynchronous lessons/activities/games and videos. These will include modeling of activities and 
games, as well as additional resources that will increase family engagement, enhance classroom 
learning, and reduce learning loss. The videos and resources shall take advantage of digital and 
mobile technology and will be used to build instructional supports between families and their 
school. Families will also be provided with multiple opportunities to attend webinars which will 
provide tools and resources to support their child’s numeracy development in the home.   

 3.0 SECURITY OF ALL MATERIALS AND DATA  

The Contractor shall obtain a completed and completely approved LAUSD Unified Digital 
Instructional Procurement Plan (UDIPP) and adhere to the security requirements therein.  
Contractor will not be authorized to work on any services unless contractor’s LAUSD 
UDIPP application has been approved.   

 4.0  DATA COLLECTION 

The Contractor shall collect enrollment, student and other data transfers necessary through a 
mutually agreed upon data transfer process with L.A. Unified Office of Data Accountability.   
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 5.0 DATA ANALYSES   

The Contractor shall provide usage and achievement data as applicable to the platform in a 
format that is integrated with LAUSD data systems.  An automated data feed at regular 
intervals using the SFTP transfer process will be required per LAUSD specifications.  

6.0 TECHNICAL SUPPORT  

 6.1 The Contractor shall provide a help desk for customer support for L.A. Unified schools 
and staff. The Help Desk shall offer phone customer support, online chat boxes and chat 
rooms.   

6.2  In addition to chat based support and online service tickets, the Contractor shall provide 
tiered support that includes a toll-free telephone number that will lead to a “live” person 
for technical support questions between 7:30 a.m. and 4:30 p.m. Pacific time Monday 
through Friday.    

 6.3 The Contractor shall provide resolution to the following within the time frames 
specified:  

A. Resolution to all problems logged with technical support within the next business 
day 

B. Resolution to all high priority calls logged with technical support within 4 hours 
C. High priority treatment for any problems logged that cannot be resolved within the 

above time frame.  These problems shall be resolved by providing resources for 
timely follow-up 

 6.4   The Contractor shall maintain a service log and provide to Los Angeles Unified upon 
request and during regular implementation meetings. The log shall include technical 
support requests with a description of how the matters have been resolved. 

6.5   The Contractor’s support processes shall be aligned with the District’s IT helpdesk and 
other support providers to the District.  The District’s IT helpdesk currently uses Service 
Center from Remedy.  Where applicable, this method of providing and maintaining 
support shall be used.  

6.6   The Contractor’s platform must work with comparable effectiveness with all common 
internet browsers and computer makes.   

7.0     DATA MANAGEMENT  

A. Usage and/or achievement related to the digital tool is to be hosted on the 
Contractor’s cloud-based server(s) as designated and approved by L.A. Unified, 
covers the data produced by the full range of activities. Data management must 
comply with Data Use Agreement provisions in the approved L.A. Unified 
UDIPP.  

B. These data shall be available via web pages, secure file transfer protocol (SFTP), 
and restricted and secure user logons.  The secure user logons of any server 
housing any District information shall authenticate against an LDAP V3 
compliant user Directory housed on the District’s network. User account 
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authorization provisioning shall occur within the Contractor provided 
application(s). Availability shall be encrypted at the discretion of the L.A. Unified 
commensurate to the confidentiality of the information hosted on the system. Any 
student level data shall be maintained in a secure and confidential manner as 
outlined in the L.A. Unified UDIPP.  Notwithstanding any of the above 
specifications, the security of all confidential data shall meet all District standards 
and policies outlined in the UDIPP.  

C. Access to the data web pages and usage and/or achievement data must be 
provided for long-term substitutes on a temporary basis when requested by the 
school’s principal or representative.   
 

  8.0    TRAINING  

The Contractor shall provide training to LAUSD staff based on a professional 
development plan created with district staff. Professional development shall include 
initial training in-person and/or virtual, follow up training and support and office hours.    

 9.0     PROJECT MANAGEMENT  

9.1 IMPLEMENTATION AND TRAINING PLAN 

The contractor shall work collaboratively with the District to develop an implementation 
plan that includes data integration, professional development and regular review of usage 
and achievement data.   

 9.2 MINUTES AND RECORDS  

The Contractor shall take minutes and record the list of participants from all meetings, 
including, but not limited to, management meetings and any technical advisory groups. If 
any work tasks are outlined in the minutes, the person(s) responsible for these tasks and 
the target completion dates must be identified in the minutes as well.  Within two (2) 
weeks after each meeting (or such other time designated by the District), the Contractor 
shall maintain and submit to the District, all minutes and records in writing and/or 
electronically for review and final approval.  

9.3 MONITORING ACTIVITIES  

To be successful, this project requires an effective management team.  

 9.3.1 The Contractor must provide a designated Project Manager and technical support 
coordinator. If subcontractors are used, a Project Coordinator must be designated 
for each subcontractor. The professional qualifications of the team members shall 
be appropriate to ensure the overall success of implementation.   

9.3.2 The Contractor’s Project Manager shall communicate, either in person or by 
telephone, with designated District staff, on a weekly basis, as needed and 
scheduled by the District, to review progress and performance. The review criteria 
will include, but not be limited to, problems encountered under the contract, future 
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performance under the contract, and any other subject relating to completion of 
tasks under this contract.  

 9.3.3 The Contractor shall prepare monthly and annual impact reports with usage and 
achievement data by school, region and district. The reports shall be submitted to 
the District and reviewed during regular implementation meetings.  

 L.A. Unified reserves the right to use and reproduce all reports, summaries, and 
data reports developed pursuant to this agreement.   

10.0     DATA EXPORT IMPORT REQUIREMENTS 

Requirements for Data Export were derived from the following artifacts: 

● Table A - Data Export Requirements 
● Table B - Sample File of Data Items 

Contractor agrees to meet all of the stated requirements in the aforementioned exhibits that 
explicitly pertain to the Data Export Requirements. 

Acceptance Criteria 

The acceptance criteria that will constitute conformity with LAUSD’s stated business 
requirements are as follows: 

Table A - Data Export Requirements 

1 Data is received nightly or streamed, if applicable. Time of day to be agreed upon at a later 
time 

2 Data is delivered via SFTP/Control M or API and is encrypted in transmittal. 

3 Data is produced with 1 file with users, courses, and “activities”, and academic growth. 

4 Data will contain a district unique identifier such as LAUSD Email, Employee ID or Student 
ID. 

5 Data will contain a district unique identifier for each school location (School Code). 

6 Activity data may include assessment results, messages sent, resources created, coursework 
including external/resource links utilized, assignments, files uploaded, submissions, and other 
activities of the instructional tool as applicable 

7 Data must include all elements to allow LA Unified to create the following report for teachers 
and students: Unique logins/clicks per (timeframe) 

8 Data must include all elements to allow LA Unified to create the following report for teachers 
and students: Overall logins/clicks per (timeframe) 
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9 Data must include all elements to allow LA Unified to create the following report for teachers 
and students: Activities (as defined by vendor) 

10 Data must include all elements to allow LA Unified to create the following report for teachers 
and students Time Spent on Platform 

11 Device Usage 
● Type of Device Used (mobile Browser) 
● IP Address (used by District to identify internal firewall versus “at home” logins)  

 
11.0     APPROVED PRODUCTS 
 
Category I - Instructional Delivery and Interaction 
1. Smoop 
 
Category II - Personalized Learning & Assessment 
1. Smoop 
 
Category IV - Specialized Digital Tool 
1. Smoop 
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12.0 PLATFORM FUNCTIONALITY 
 
Category I - Instructional Delivery and Interaction 
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/. Describe in detail how the digital tooVplatform mats the Platform Design, 
Features and Lessons requirements set forth in the Scope of JYork tire specific 
category or categories (/ , II, I II, and/or IV) for which you are applyii,g. 

• Describe how yo11r platform addresses the specific req11irements below: 
o lnc/11des interactive lessons, interacrive videos and gamificarian as appropriate 

Shmoop's digital resources incorporate engaging content, written in the way a student 
speaks, to grab and maintain students' attention in the classroom. Throughout the 
content, we weave in videos, providing a moment for real-world application of standards 
and assessment practice. Our online courses and teaching guides prompt opportunities 
for projects, group work, submissions of voice recordings, and more. Each is built with 
learning modules, practice opportunity, formative, and summative assessments. 
Included are study tools, videos, labs, and appropriate online learning supplements. 
Shmoop's 10,000 video library is well-known for keeping students' attention and driving 
classroom discussions. Courses range from full length curriculum for 6-12th grade 
(ELA, Math, Social Studies, History, Science, World Language) nano courses (life skills, 
electives, financial literacy, digital literacy, PSIS, career prep, etc), and video-based 
independent-study courses. 

Shmoop's test preparation is entirely personalized and interactive. Students begin with a 
diagnostic which allows the program to load appropriate learning modules, practice, 
assessments, and videos according to the students' needs. The program adapts as the 
students engage with questions to ensure students interact with developmentally 
appropriate and test-aligned questions. Test prep programs all include a Shmoints 
system which creates a gamified experience perfect to involve the teacher and peers in 
competitions, incentivization, and goal setting al l aimed at increasing test scores and 
reducing anxiety. 

Shmoop HeartbeatT,..'s design is intended to look and feel like a video game. Students 
are able to customize their background, color palette, shapes, and how it animates in 
order for it to be a personalized space designed for comfort. Student agency built into 
the design allowing them to select the responses they'd like to engage with as well as 
the opportunity to provide feedback on all content creates an interactive space that 
closes the feedback loop between the user and mentor or teacher. 

o Feawres such as drag and drop, recording, inputri11g responses, etc. that are 
developmentally appropriate for age a11d grade of students. 
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Shmoop's Experience Team is dedicated to ensuring students are engaged throughout the 
programs and that students of all developmental stages and learning styles have the opportunity 
to learn. To do this, we provide multiple question types (recording, drag and drop, short answer). 
video and written content, grade 4- college range of content, and teacher modification abilities 
throughout. 

Our test preparation programs model the exams they are designed for. Therefore, the Advanced 
Placement exams and Smarter Balanced programs haven special features to match the exam 
experience. For example, the Smarter Balanced test has hot text items and a timer (drag and 
drop, graphing, multiple select, calculator, plotting, written response and more) to simulate the 
live exam. These features not only prepare students. but are designed to reduce anxiety and 
encourage full preparedness. Immediate feedback is provided for students to self-check and 
teachers to encourage peer review and discussion of the questions. 

Question 10 of 33 

Consider the function /(x) = 31n(x- 2) + 4. 

Use the Add Point tool to graph a point that represents the ..:-intercept of the ft.ndion. Round the value of the coordinates to the nearest 
integer. 
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Shmoop's Leaming Sciences team begins all of Shmoop's content creation by thoroughly 
examining all documentation released by the relevant state Departments of Education and 
course/lest designers. This research process ensures that our content is always appropriate to 
the supported content areas. We display all relevant standards in the answer explanations on 
our Test Preps, the syllabi for all of our Courses, and each activity w ithin the Courses. Every 
course is aligned to at least one set of educational standards, most frequently the Common 
Core State Standards and the Next Generation Science Standards, which provide the basis for 
California's content standards. 

Each test preparation program has multiple practice exams and check-in assessments designed 
to model the exams and support teachers in providing both formative and summative 
assessments in classroom test preparation . These resources, as well as the learning content, 
are updated regularty to ensure alignment with the appropriate standards. Test Prep programs 
include, but are not limited to PSAT, SAT, Smarter Balanced (6th, 7th, 8th, 11th grades) 
Advanced Placement (all 31 ), and ACT. 
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o Within the platform interactive. lessons can be teacher-led and educators can also assign 
them for students to complete independemly as needed. 
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Shmoop's first content released in 2007 was designed to provide homework help to students 
that needed independent support. All our content is available and searchable for students to 
independently navigate based on their unique needs. Thousands of students a day 
independently choose to navigate our study guides, courses, modules, and video content to 
help their learning. Due to the engaging nature, teachers also leverage this content to support 
differentiated instruction and can assign and allow students to leverage individual courses and 
lessons as needed. 

The structure of the courses is unique to allow for a teacher-led, flipped, blended, or 
independent experience. The platform also allows for independent work for differentiated 
instructions where needed. Educators, if involved in determining instruction for an individual, 
can also assign quizzes, content, or drills based on the skills of need. 

AP ENG ClASSRODM 

o Describe improvemem/ product modifications and how they en/Janee the imeractive 
experience 

Shmoop's development of its products is continuous and ongoing. We deliver updates to our 
web-based applications daily. We improve our products in various ways, including deliberate 
improvements, frequency improvements, user engagement, and feedback from end users 
(students , teachers, and faculty). Our true north star provides world-class tools and software to 
our customers that bring value. To keep up with technological change, we must move quickly, be 
nimble, and continually improve and enhance the experience. 

2. T,ac/rer Tools-All CATEGORJES 

■ Describe any teacher tools that allow teachers to create assignments. 
modify pre-made lessons. and ere.are new lessons as applicable. 

For all products (Heartbeat™, Courses, and Test Prep) teachers can create classrooms where 
they have individual features to support customization . Shmoop programs are adaptive and 
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flexible to allow for teachers to cater to personalized learning and competency-based learning 
best practices. 

For courses and test prep, teachers can create custom assignments , modify Shmoop's premade 
syllabi (remove units not needed for instruction/assessment) and assign custom homewor1< or 
support based on the data provided in the gradebook features. These features allow teachers to 
use the course for a core curriculum, blended or flipped learning model. 

Within Shmoop Heartbeat™, teachers have the ability to leverage insights, actions, and 
pedagogical strategies to support students' unique emotional and cognitive needs alongside 
their learning. Teachers and leaders may customize these dashboards to support their student 
groups or unique implementations. Our "Collections• feature allows the creation of custom 
dashboards based on SEL data and insights that a specific classroom or school would like to 
monitor over time. Eg. CASEL core competencies. 

All teacher features are designed to allow a teacher to place students in Shmoop so they can 
easily get developmentally appropriate material catered to their learning goals. 

■ Describe as applicable. haw the platform allows teachers the abiliry to 
include fonnative assessment in lessons. such as quizzes, polls, etc. as well 
as provide the abiliry to monitor assessment comple1ion and results in real 
time. 

Shmoop's academic and SEL resources provide built-in opportunities for formative assessment 
via quizzes, diagnostics, and personalized learning experiences, all connected to a teacher 
grade book that updates immediately after student submission . 

3. Reporting -All CATEGORIES 
■ Describe your reporting features and how it provides usage, /evel/sk;//s da ta and 

if applicable next steps for educators. 

Student/Teacher Reporting: 

For all products (Heartbeat™, Courses, and Test Prep) teachers can create classrooms where 
they have individual features to support reporting and skill/level data. Students are provided 
gradebooks, classrooms, and dashboards in all programs to review their own unique progress. 
This supports personal monitoring and sharing of data with family members. All products and 
reporting features are available via any kind of device. 

Courses provide grades, percent completion, time spent, and have the ability to drill down to 
scores across diagnostics, activities, formative assessments, exams, finals etc. 
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Test preparation products show additional data dependent on the exam. All products show 
student time spent, projected scores, Shmoints earned, and the activities they have completed 
in the prep. Data is also available to see how students are trending in all of the individualized 
skills or Common Core Standards that are being measured. Teachers and leaders may modify 
these reports to review d assroom-wide trends and averages, or drill down to individuals for easy 
differentiated instruction or student grouping practices. Reports are available for practice exams 
and drill assessments to review student projected scores and overall trends. Features are 
available such as item analysis to review how groups of students collectively respond to 
different items. Additional reporting is available to custom assignments created for easy grading 
or time-constrained activities. 

Shmoop Heartbeat™ provides live data on how students are engaging across hundreds of 
dimensions that support student emotional and cognitive needs. Conveniently organized into a 
dashboard, teachers are able to gather quick insights with a glance at the data to leverage 
instantaneously in the classroom, or to drill down deep into individual student needs or ideas for 
pedagogical pivots or strategies to support student mental health in their classroom. Custom 

reporting based on student groups, time, and custom aggregations of Heartbeat™ dimensions 
called "Collections", allows teachers and administrators to see the impact of Heartbeat™ 
overtime, and hone in on the immediate needs of students daily, weekly, monthly. 

School/ District Reporting: 

As a current district-level education technology provider for LAUSD, we have the infrastructure in 
place to report metrics and data at the district, local district, community, and school levels. 
Within each sub-structure of data (e.g., district, regional district, etc.), our reporting allows 
leadership to drill down into the sub-levels underneath each t ier. E.g., A local district can rev iew 
all of the school sites within their district and organize/disaggregate by community or school, 
etc. All data w ill provide usage, skill levels, and value metrics to ensure the Shmoop platform is 
performing and ultimately making an impact for all students. 

School-wide and District-level reports include standard usage and engagement metrics as well 
as detai led reportings of the insights, ski lls, competencies, and preferences collected from 
student input to the Heartbear product. The formats of reporting are avai lable below: 

Time spent 
Completion of drills, practice exams, interactions, assignments, & activities 
Projected and Raw scores 
Skills and mastery reporting 
Superpowers and Challenges 
Pass/Fail (when applicable) 

The next steps for students and educators include: 
c. Answer explanations and skill alignment to aid in intervention 
d. SEL actions 
e. Teacher notes/guidance throughout all lessons 
f. Correcto-meters with Shmoop recommends guiding next steps in-app 
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■ Provide examples/evidence of usage and impact data in your u .. ork with other 
districts and. if applicable wit Ir U USD 

LAUSD simultaneously implements all of Shmoop's test readiness and academic resources at 
100+ campuses to increase test scores and fill learning gaps through personalized learning 
programs. Real time data through Shmoop helps guide teacher and leadership instruction . 

The H.E.E.T. Community of schools and select other campuses have purchased Shmoop 
Heartbeat™ to better understand and intervene on the non-academic factors that impact 
learning. Including social emotional skills, emotional health, student cognitive position, student 
background and student preferences. 

Some recent results from inside LAUSD are listed below: 

• LAUSD Access Equity & Accelerations saw an 18.5% increase in A.P. enrollment, a 27% 
increase in African American student participation in A.P. exams, and a 27% increase in 
African American students passing exams after Shmoop'sA.P. test prep adoption. 

• Washington Preparatory High School saw a 130% increase in students meeting or 
exceeding S.B.A.C. Math criteria after 1 year of leveraging Shmoop's S.B.A.C. test 
preparation . 

• Washington Preparatory High School saw a 40% increase in students scoring a 3 or 
higher on A.P. exams after 1 year of implementing Shmoop'sA.P. test preparation 
programs. 

Examples of usage and Impact with other districts 
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■ Describe how the platform can provide grade sync capabilities to automatically 
score and sync with the District :S Leaming Management System/Schoology. If 1101 

c11rre111ly available, describe plans for this fimctionality in the near fwure. 

Shmoop has the capability to provide various forms of syncing between systems. Shmoop has 
built a custom sync tool specifically for LAUSD to provide reporting capabilities that are 
requested in our current partnership. Shmoop will collaborate with the LAUSD technical 
integration team to align with the overall goals and outcomes LAUSD is looking to complete. 

4. Professio11a/ De1•,lopm,11t & Family Reso11rces-All CATEGORIES 
■ Describe the professional Deve.Jopment and support provided/available to 

ensure the success implementation of your digital tools in support of 
maximized usage and impact/or LAUSD 

Shmoop has been recognized as having the best support, implementation, and ongoing 
partnership resources for over a decade. Included in LAUSD's current purchase of Shmoop, is 
the service of a designated: 

• Principal Learning Advisor 
• Customer Success Manager 
• Support Team Representative 

Shmoop's Customer Success Manager and Principal Learning Advisor provide: 

• Custom implementation plan, aligned to district/campus goals 
• Monthly cadence and check in with district leadership 
• Virtual and onsite professional development for teachers and leaders 
• Custom webpage for user and parent "how tos• and "FAQs• 
• Pre-recorded professional development sessions available on webpage 

• Community/parent engagement assistance 
• LAUSD-specific webinars and workshops to showcase best practices 
• Weekly office hours for teachers to attend for support 
• Attendance at Local District and District Professional Development days 
• Marketing materials and swag for student/teacher users 
• Data reporting and monitoring of administrative access 

The dedicated Shmoop team provides phone numbers to LAUSD customers and is available 
during business hours. Shmoop's Principal Learning Advisor, Kelsey Olson, serves as the 
Project Manager and is also local to Los Angeles and available for any in-person needs. 

All support tickets or chats from LAUSD users are tracked and managed in Zendesk and 
property communicated to LAUSD team to ensure timely responses and proper escalation. 
Shmoop's Principal Learning Advisor and Support Team Representative work directly with 
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LAUSD's Personalized Leaming Systems team to ensure access via Schoology is wor1<ing 
property and schools are getting the support they need from the programs. 

Shmoop has no issues complying with the current and noted requests within the scope of wor1< 
and are happy to discuss how we can accommodate further needs that arise in serving the 
district. 

■ Describe the student and family resourc.es described will enhance 
implemenration/usage 

LAUSD's designated Shmoop Customer Success Manager (CSM) will provide parent letters and 
announcements that can be sent v ia parent portals, applicable videos, as needed social media 
marketing that will assist in student buy-in, and seasonal incentives/competitions to ramp up 
usage if requested by the LAUSD team. LAUSD's CSM is also available for live parent-facing 
webinars, as needed. ln-app, parent-facing resources are included that assist them with guiding 
their children through academic skills at home. This includes our study guides and video 
libraries. 
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I. Describe i11 detail /row tire digital tool/platform meets tire Platform Desig11, 
Features a11d Lesso11s requireme11ts set forth i11 tire Scope of Work tire specific 
category or categories (I, II, Ill, a111llor IV) for which you are applyillg. 

• Describe how your platform addresses the specific requirements below: 
o Assesses swdems 'entry level skills and then provides a personalized course of CA 

Common Core aligned sta11dards 

We are a personalized learning platform due to the several ways we provide students 
with guidance towards content and learning experiences that are catered to their unique 
needs. Shmoop provides Smarter Balanced Test Prep for grades 6th, 7th, 8th and 11th 
grade that directly map to Common Core standards. Our Math and ELA intervention 
tools also align to 3rd-8th grade Common Core standards. Other test preps map and 
align data with their appropriate standards (eg. Advanced Placement to College Board). 

Test Prep: Offerings include: AP, SBAC, SAT, PSAT, ACT, PreACT, GED, and more. 

Diagnostics: Shmoop's test preparation is entirely personalized and interactive. 
Students begin with a diagnostic which allows the program to load appropriate learning 
modules, practice, assessments, and videos according to the students' needs. This 
diagnostic can be used to jump start the program, but also as a way for teachers to 
have an understanding of student gaps and class-wide trends via our classroom 
features. 

Gamlfication & Personalization: Each test prep program adapts as the students 
engage with questions to ensure developmentally appropriate and test-aligned 
questions are being presented. Students are directed to the material that will most 
impact their score. Our built in algorithms have identified not only how to assess 
learning gaps, but what learning will have the greatest impact on their score based on 
each exam.Test prep programs all include a Shmoints system which creates a gamified 
experience perfect to involve the teacher and peers in competitions, incentivization, and 
goal setting all aimed at increasing test scores and reducing anxiety. 

Assessments: The built in formative assessments ("drills") are designed to test their 
knowledge of skill sets or content, provide immediate feedback, and opportunities to 
practice the format and structure of the real exam. Students use the "Shmoop 
Recommends" tool to practice their appropriate drills, while teachers often use the data 
provided in the classroom to use these as homework assignments, classroom activities, 
or for differentiated instruction. These become an easy way to weave test preparation 
into classroom instruction. 
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Multiple practice exams with unique sets of questions give students and teachers 
multiple opportunities to practice for test day and evaluate learning gaps. Each question 
response has immediate feedback so students can understand the theory and logic 
behind not only their choice, but the correct one. Every question is tagged with content 
to practice the corresponding skills and often a video to break down the best way to 
answer the question. We have had many experts, students, and schools affirm the 
accuracy of our projected scores and schools will often use our practice exams and 
projected scores for large scale summative assessments and data collection. 

Use example: Schools/districts will leverage our PSAT practice exams as a way 
to gauge school wide performance, Advanced Placement readiness, and support 
data-driven placement. 

shmnn:, I PSAT Test Prep 
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Courses: Offerings include: Grade 6-12 Math, Grade 6-12 ELA, Grade 9-12 Science, 
Grade 6-12 Social Studies, Electives, College and Career Readiness, Life Skills, PBIS 

In our core content Courses, teachers can enable a custom setting to include a 
diagnostic prior to each unit, testing not only a student's content readiness but also their 
mastery of any upcoming standards in that lesson. Every course, unit, and lesson is 
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mapped to Common Core standards ans have have them listed at the bottom of the 
page for easy teacher reference. Common Core Standards are also searchable across 
all courses to allow for quick and easy use of our courses for supplemental instruction to 
support content differentiation. 
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Shmoop Heartbeat™ is an SEL tool that supports students in understanding how the 
non academic factors in their life (emotions, cognition, background, preferences) impact 
their ability to learn. Heartbeat™ is research based and in alignment with Digital 
Promises Learner Variability Project. In Heartbeat™, each interaction a student 
completes, guides them to an appropriate insight and action for growth based on where 
they are at the current moment. 
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o Features such as drag and drop, recording, i11pu11i11g responses, etc. that are 
developmentally appropriate for age and grade of stud ems. 

Our test preparation programs model the exams they are designed for. Therefore, the Advanced 
Placement exams and Smarter Balanced programs haven special features to match the exam 
experience. For example, the Smarter Balanced test has hot text items and a timer (drag and 
drop, graphing, multiple select, calculator, plotting, written response and more) to simulate the 
live exam. These features not only prepare students, but are designed to reduce anxiety and 
encourage full preparedness. Immediate feedback is provided for students to self-check and 
teachers to encourage peer review and discussion of the questions. 
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Shmoop Heartbeat's design is intended to look and feel like a video game. Students are able to 
customize their background, color palette, shapes, and how it animates in order for it to be a 
personalized space designed for comfort. Student agency built into the design allowing them to 
select the responses they'd like to engage with as well as the opportunity to provide feedback 
on all content creates an interactive space that closes the feedback loop between the user and 
mentor or teacher. 

o Lessons are appropriarefor the comem areas being supported and aligmneut to CA 
coment standards is clear 

I 

Shmoop's Leaming Sciences team begins all of our content creation by thoroughly examining all 
documentation released by the relevant state Departments of Education and course/test 
designers. This research process ensures that our content is always appropriate to the content 
areas being supported. We display all relevant standards in the answer explanations on our Test 
Preps, on the syllabi for all of our Courses, and on each activity within the Courses. Every 
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course is aligned to at least one set of educational standards, most frequently the Common 
Core State Standards and the Next Generation Science Standards, both of which provide the 
basis for California's content standards. We also offer Test Prep products aligned to the Smarter 
Balanced Assessment Consortium's (SBAC) requirements for grades 6, 7, 8, and 11, plus a 
specialized Test Prep for SBAC California, which orients Grade 11 students to the CSU 
requirements for the Earty Assessment Program. All of our SBAC Test Preps provide students 
with opportunities to familiarize themselves with the types of questions that will appear on the 
test and practice answering tech-enhanced Item types. 

o Within the platform interactive, lessons can be teacher-led and educators can also assign 
them for students to complete i11depe11demly as needed. 

Shmoop's test prep is designed to be a personalized and independent experience, while 
allowing teachers to leverage the data and content to drive relevant classroom instruction. 
Within the classroom features, teachers can use the practice exams and drills to assign 
individual or whole classroom assignments. 

The structure of Shmoop courses is unique to allow for a teacher-led, flipped, blended, or 
independent experience. The platform also allows for independent work for differentiated 
instructions where needed. Educators, if involved in determining instruction for an individual, 
can also assign quizzes, content, or drills based on the skills of need. 

Shmoop Heartbeat" is also a live tool, that provides insights, data, actions, and tips to students 
based on their trending "pulse·. Each time students engage with the questions in the tool, their 
personalized "pulse· gets updated so that they may review content and supports most relevant 
to how they are feeling and responding that day. 

Teachers and leaders see a similar dashboard so that they may review insights, data, and 
strategies most applicable to the needs of their students in real·time. Importantly, the 
dashboard provides not only the students' or classroom trends for "Challenges" but for 
"Superpowers" as well. Teachers can leverage the suggested strategies and content to apply 
them to the class or to individual students as needed. 

Student view: 
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Teacher view: 
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o Describe improvemem/ product modifications and how they en/Janee the imeractive 
experience 

Shmoop's development of it's products is continuous and ongoing. We deliver updates to our 
web based applications on a daily basis. There are various ways we improve our products and 
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its broken down to be deliberate improvements, frequency improvements, user engagement, 
and feedback from end users (students, teachers, and faculty). Our true north star is providing 
world class tools and software to our customers that bring value. We know in order to keep up 
with the pace of change of technology we must move quick, be nimble, and continually improve 
and enhance the experience. 

2. T,ac/rer Tools-All CATEGORJES 
■ Describe any teacher tools that allow teachers to create assignments. 

modify pre-made /esso11s. and ere.are new lessons as applicable. 

For all products (Heartbeat™, Courses, and Test Prep) teachers can create classrooms where 
they have individual features to support customization. Shmoop programs are adaptive and 
flexible to allow for teachers to cater to personalized learning and competency-based learning 
best practices. 

For courses and test prep, teachers can create custom assignments, modify Shmoop's premade 
syllabi ( remove units not needed for instruction/assessment) and assign custom homework or 
support based on the data provided in the gradebook features. These features allow teachers to 
use the course for a core curriculum, blended or flipped learning model. 

Within Shmoop Heartbeat™, teachers have the ability to leverage insights, actions, and 
pedagogical strategies to support students' unique emotional and cognitive needs alongside 
their learning. Teachers and leaders may customize these dashboards to support their student 
groups or unique implementations. Our "Collections• feature allows the creation of custom 
dashboards based on SEL data and insights that a specific classroom or school would like to 
monitor over time. Eg. CASEL core competencies. 

All teacher features are designed to allow a teacher to place students in Shmoop so they can 
easily get developmentally appropriate material catered to their learning goals. 

■ Describe as applicable. how the platform allows teachers the abiliry to 
include fonnattve assessment in lessons. such as quizzes, polls, etc. as well 

as provide the abiliry to monitor assessment complerion and results in real 
time. 

Shmoop's academic and SEL resources provide built-in opportunities for formative assessment 
via quizzes, diagnostics, and personalized learning experiences, all connected to a teacher 
grade book that updates immediately after student submission. 
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3. Reporting -All CATEGORIES 
■ Describe your reporting features and how it provides usage. /evel/sk;//s data and 

if applicable next steps for educators. 

Student/Teacher Reporting: 

For all products (Heartbeat™, Courses, and Test Prep) teachers can create classrooms where 
they have individual features to support reporting and skill/level data. Students are provided 
gradebooks, classrooms, and dashboards in all programs to review their own unique progress. 
This supports personal monitoring and sharing of data with family members. All products and 
reporting features are available via any kind of device. 

Courses provide grades, percent completion, time spent, and have the ability to drill down to 
scores across diagnostics, activnies, formative assessments, exams, finals etc. 

Test preparation products show additional data dependent on the exam. All products show 

student time spent, projected scores, Shmoints earned, and the activities they have completed 
in the prep. Data is also available to see how students are trending in all of the individualized 
skills or Common Core Standards that are being measured. Teachers and leaders may modify 
these reports to review d assroom-wide trends and averages, or drill down to individuals for easy 
differentiated instruction or student grouping practices. Reports are available for practice exams 
and drill assessments to review student projected scores and overall trends. Features are 
available such as item analysis to review how groups of students collectively respond to 
different nems. Additional reporting is available to custom assignments created for easy grading 
or time-constrained activities. 

Shmoop Heartbeat™ provides live data on how students are engaging across hundreds of 
dimensions that support student emotional and cognitive needs. Conveniently organized into a 
dashboard, teachers are able to gather quick insights with a glance at the data to leverage 
instantaneously in the classroom, or to drill down deep into individual student needs or ideas for 
pedagogical pivots or strategies to support student mental health in their classroom. Custom 
reporting based on student groups, time, and custom aggregations of Heartbeat™ dimensions 
called "Collections", allows teachers and administrators to see the impact of Heartbeat™ 
overtime, and hone in on the immediate needs of students daily, weekly, monthly. 

School/District Reporting: 

As a current district-level education technology provider for LAUSD, we have the infrastructure in 
place to report metrics and data at the district, local dist rict, community, and school levels. 
Within each sub-structure of data (e.g., district, regional district, etc.), our reporting allows 
leadership to drill down into the sub-levels underneath each t ier. E.g., A local district can review 
all of the school sites within their dist rict and organize/disaggregate by community or school, 
etc. All data w ill provide usage, skill levels, and value metrics to ensure the Shmoop platform is 
performing and ultimately making an impact for all students. 

School-wide and District-level reports include standard usage and engagement metrics as well 
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as detailed reportings of the insights, skills, competencies, and preferences collected from 
student input to the Heartbear product. The formats of reporting are avai lable below: 

Time spent 
Completion of drills, practice exams, interactions, assignments, & activities 
Projected and Raw scores 
Skills and mastery reporting 
Superpowers and Challenges 
Pass/Fail (when applicable) 

The next steps for students and educators include: 
c . Answer explanations and skill alignment to aid in intervention 
d. SEL actions 
e. Teacher notes/guidance throughout all lessons 
f. Correcto-meters with Shmoop recommends guiding next steps in-app 

Administrative OashbOard 
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■ Provide examples/evidence of usage and impact data in your u .. ork with other 
districts and. if applicable wit Ir U USD 

LAUSD simultaneously implements all of Shmoop's test readiness and academic resources at 
100+ campuses to increase test scores and fill learning gaps through personalized learning 
programs. Real time data through Shmoop helps guide teacher and leadership instruction. 

The H.E.E.T. Community of schools and select other campuses have purchased Shmoop 
Heartbeat™ to better understand and intervene on the non-academic factors that impact 
learning. Including social emotional skills, emotional health, student cognitive position, student 
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background and student preferences. 

Some recent results from inside LAUSD are listed below: 

• LAUSD Access Equity & Accelerations saw an 18.5% increase in A.P. enrollment, a 27% 
increase in African American student participation in A.P. exams, and a 27% inaease in 
African American students passing exams after Shmoop'sA.P. test prep adoption. 

• Washington Preparatory High School saw a 130% inaease in students meeting or 
exceeding S.B.A.C. Math criteria after 1 year of leveraging Shmoop's S.B.A.C. test 
preparation . 

• Washington Preparatory High School saw a 40% increase in students scoring a 3 or 
higher on A.P. exams after 1 year of implementing Shmoop'sA.P. test preparation 
programs. 

Examples of usage and Impact with other districts 

■ Describe how the platform can provide grade sync capabilities to automatically 
score and sync with the District :S- Learning Managemelll System/Schoology. If 1101 

currently available, describe plans for this fimcrionality in the near future. 

Shmoop has the capability to provide various forms of syncing between systems. Shmoop has 
built a custom sync tool specifically for LAUSD to provide reporting capabilities that are 
requested in our current partnership. Shmoop will collaborate with the LAUSD technical 
integration team to align with the overall goals and outcomes LAUSD is looking to complete. 

4. Professio11a/ De,,,lopm,111 & Family Reso11rces -All CATEGORIES 
■ Describe the professional Development and support provided/available to 

ensure the success implementation of your digital tools in support of 
maximized usage and impact/or UUSD 

Shmoop has been recognized as having the best support, implementation, and ongoing 
partnership resources for over a decade. Included in LAUSD's current purchase of Shmoop, is 
the service of a designated: 

• Principal Learning Advisor 
• Customer Success Manager 
• Support Team Representative 

Shmoop's Customer Success Manager and Principal Leaming Advisor provide: 

• Custom implementation plan, aligned to district/campus goals 
• Monthly cadence and check in with district leadership 
• Virtual and onsite professional development for teachers and leaders 
• Custom webpage for user and parent "how tos• and "FAQs• 
• Pre-recorded professional development sessions available on webpage 



 

Shmoop University, Inc. 82      Agreement No.: 4400011560 
Category I, II, IV 
 

 

 

 

 

 

 

 

 

 

 

DocuSign Envelope ID: D9FBD97E-A4E1-40A7-B5C0-228F21D0D7AE

• Community/parent engagement assistance 
• LAUSD-specific webinars and wor1<shops to showcase best practices 
• Weekly office hours for teachers to attend for support 
• Attendance at Local District and District Professional Development days 
• Marketing materials and swag for student/teacher users 
• Data reporting and monitoring of administrative access 

The dedicated Shmoop team provides phone numbers to LAUSD customers and is available 
during business hours. Shmoop's Principal Learning Advisor, Kelsey Olson, serves as the 
Project Manager and is also local to Los Angeles and available for any in-person needs. 

All support tickets or chats from LAUSD users are tracked and managed in Zendesk and 
properly communicated to LAUSD team to ensure timely responses and proper escalation . 
Shmoop's Principal Learning Advisor and Support Team Representative work directly with 
LAUSD's Personalized Leaming Systems team to ensure access via Schoology is wor1<ing 
properly and schools are getting the support they need from the programs. 

Shmoop has no issues complying with the current and noted requests within the scope of wor1< 
and are happy to discuss how we can accommodate further needs that arise in serving the 
district. 

■ Describe the student and family resourc.es described will en/Janee 
implemenration/usage 

LAUSD's designated Shmoop Customer Success Manager (CSM) will provide parent letters and 
announcements that can be sent v ia parent portals, applicable videos, as needed social media 
marketing that will assist in student buy-in, and seasonal incentives/competitions to ramp up 
usage if requested by the LAUSD team. LAUSD's CSM is also available for live parent-facing 
webinars, as needed. ln-app, parent-facing resources are included that assist them with guiding 
their children through academic skills at home. This includes our study guides and video 
libraries. 
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I. Describe i,1 detail how t/r, digital tool/platform meets the Platform Desig11, 
Features a11d Le.vsons requirements set forth in the Scope of IVork the specific 
category or categories (/, II, Ill, a11d/or I V) for which yo11 are applyillg. 

• Describe how your platform addresses the specific requ;remems below: 
o learning tool is easy to use and appropriate to address the swdem learning and/or 

educa1or needs wit/Jin in one or more of the following ca1egories: 
■ Video conferencing 
■ Document an11otatio11 
■ Digital recording and scree11casti11g 
■ Electronic Reference materials 
■ J\,fucic Production 

■ Graphic Design 
■ Photography 
■ Digital Storyrelli11g 
■ Film producrionlediring 
■ Research 
■ Science Jabs 
■ Presentation 
■ 3d Design and priming 
■ Augmented reality 
■ Communication 
■ Survey Tools 
■ Honunw,rk Help 
■ Assessment Tools 

Shmoop has been providing millions of students with Homework Help and Assessment Tools for 
years, 2007 to be exact II is a cozy home for students and teachers in providing compelling 
lessons in class and as homework. We provide supplemental content in the form of study guides 
and videos across all subjects specifically within grades 6-12. We are one of the highest rated 
homework help providers and continue to receive various awards for the platform that can be 
reviewed and seen here: https://www.shmoop.com/about/awards. 

Shmoop's test preparation and assessment tools are entirely personalized and interactive. 
Students begin w rth a diagnostic which allows the program to load appropriate learning 
modules, practice, assessments, and videos based on the student's needs. Each test 
preparation program has multiple practice exams and check-in assessments designed to model 
the exams and support teachers in providing both formative and summative assessments in 
classroom test preparation. These resources, as well as the learning content, are updated 
regularly to ensure alignment with the appropriate standards. Teachers have the ability to know 
exactly how to help their students, provide homework, and the resources available to provide 
the help they need through gradebooks, teacher materials, and curriculum. 
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1. Tenclrer Tools- All CATEGORIES 
■ Describe a11y teacher tools that allow teachers to crt.>ate assig11111e111s. 

modify pre-made lessons, and creare new lessons as applicable. 

For all products (Heartbeat'", Courses, and Test Prep) teachers can create dassrooms where 
they have individual features to support customization. Shmoop programs are adaptive and 
flexible to allow for teachers to cater to personalized learning and competency-based learning 
best practices. 

For courses and test prep, teachers can create custom assignments, modify Shmoop's premade 
syllabi ( remove units not needed for instruction/assessment) and assign custom homework or 
support based on the data provided in the gradebook features. These features allow teachers to 
use the course for a core curriculum, blended or flipped learning model. 

Within Shmoop Heartbeat™, teachers have the ability to leverage insights, actions, and 
pedagogical strategies to support students' unique emotional and cognitive needs alongside 
their learning. Teachers and leaders may customize these dashboards to support their student 
groups or unique implementations. Our "Collections" feature allows the creation of custom 
dashboards based on SEL data and insights that a specific dassroom or school would like to 
monitor over time. Eg. CASEL core competencies. 

All teacher features are designed to allow a teacher to place students in Shmoop so they can 
easily get developmentally appropriate material catered to their learning goals. 

■ Describe as applicable, how the platform allows rcachers rhc ability ro 
include formative, assessmem in /e.tvons. such as qul::es, polls, etc. lU well 
as provide rhe ability to moniror nssessmem completion and results in rent 
lime. 

Shmoop's academic and SEL resources provide built-in opportunities for formative assessment 
via quizzes, diagnostics, and personalized learning experiences, all connected to a teacher 
grade book that updates immediately after student submission. 

3. Reportilrg -All CATEGORIES 
■ Describe your reportingfearures and how ir provides usage, leve//.,kil/s dara and 

if applicable next steps for educators. 

Student/Teacher Reporting: 
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For all products (Heartbeat™, Courses, and Test Prep) teachers can create classrooms where 
they have individual features to support reporting and skill/level data. Students are provided 
gradebooks, classrooms, and dashboards in all programs to review their own unique progress. 
This supports personal monitoring and sharing of data w rth family members. All products and 
reporting features are available v ia any kind of device. 

Courses provide grades, percent completion, time spent, and have the ability to drill down to 
scores across diagnostics, activities, formative assessments, exams, finals etc. 

Test preparation products show additional data dependent on the exam. All products show 
student time spent, projected scores, Shmoints earned, and the activities they have completed 
in the prep. Data is also available to see how students are trending in all of the individualized 
skills or Common Core Standards that are being measured. Teachers and leaders may modify 
these reports to review classroom-wide trends and averages, or drill down to individuals for easy 
differentiated instruction or student grouping practices. Reports are available for practice exams 
and drill assessments to review student projected scores and overall trends. Features are 
available such as item analysis to review how groups of students collectively respond to 
different items. Additional reporting is available to custom assignments created for easy grading 
or time-constrained activities. 

Shmoop Heartbeat"' provides live data on how students are engaging across hundreds of 
dimensions that support student emotional and cognitive needs. Conveniently organized into a 
dashboard, teachers are able to gather quick insights with a glance at the data to leverage 
instantaneously in the dassroom, or to drill down deep into individual student needs or ideas for 
pedagogical pivots or strategies to support student mental health in their classroom. Custom 
reporting based on student groups, time, and custom aggregations of Heartbeat™ dimensions 
called "Collections", allows teachers and administrators to see the impact of Heartbeat™ 
overtime, and hone in on the immediate needs of students daily, weekly, monthly. 

School/District Reporting: 

As a current district-level education technology provider for LAUSD, we have the infrastructure in 
place to report metrics and data at the district, local district, community, and school levels. 
Within each sub-structure of data (e.g., district, regional district, etc.), our reporting allows 
leadership to drill down into the sub•leve.ls underneath each t ier. E.g., A local district can review 
all of the school sites within their district and organize/disaggregate by community or school, 
etc. All data wi ll provide usage, ski ll levels, and value metrics to ensure the Shmoop platform is 
performing and ultimately making an impact for all students. 

School•-w ide and District-level reports include standard usage and engagement metrics as well 
as detai led reportings of the insights, ski lls, competencies, and preferences collected from 
student input to the Heartbeat'" product. The formats of reporting are available below: 

Time spent 
Completion of drills, practice exams, interactions, assignments, & activities 
Projected and Raw scores 
Skills and mastery reporting 
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Superpowers and Challenges 
Pass/Fail (when applicable) 

The next steps for students and educators include: 
c. Answer explanations and skill alignment to aid in intervention 
d. SEL actions 
e. Teacher notes/guidance throughout all lessons 
f. Correcto-meters w ith Shmoop recommends guiding next steps in-app 

Administrative Dashboard 

Overall 
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■ Pro\lide examples/evide11ce of usage and impact data ill your work with other 
di<fricts and. if applicable wilh LA USO 

LAUSD simultaneously implements all of Shmoop's test readiness and academic resources at 
100+ campuses to increase test scores and fill learning gaps through personalized learning 
programs. Real time data through Shmoop helps guide teacher and leadership instruction. 

The H.E.E.T. Community of schools and select other campuses have purchased Shmoop 
Heartbeat™ to better understand and intervene on the non-academic factors that impact 
learning. Including social emotional skills, emotional health, student cognitive posrtion, student 
background and student preferences. 

Some recent results from inside LAUSD are listed below: 

• LAUSD Access Equity & Accelerations saw an 18.5% increase in A.P. enrollment, a 27% 
increase in African American student participation in A.P. exams, and a 27% increase in 
African American students passing exams after Shmoop's A.P. test prep adoption. 
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• Washington Preparatory High School saw a 130% increase in students meeting or 
exceeding S.B.A.C. Math criteria after 1 year of leveraging Shmoop's S.B.A.C. test 
preparation. 

• Washington Preparatory High School saw a 40% increase in students scoring a 3 or 
higher on A.P. exams after 1 year of implementing Shmoop's A.P. test preparation 
programs. 

Examples of , ,sage and Impact with other districts 

■ Descr;be how t/Je platform can provide grade sync capabilities to awomatically 
score and sync with the District'.~ learning Management System/Sc/100/ogy. Jf 1101 

cu"emly available, describe p/011s for this functionality in the near fuwre. 

Shmoop has the capability to provide various forms of syncing between systems. Shmoop has 
built a custom sync tool specifically for LAUSD to provide reporting capabilities that are 
requested in our current partnership. Shmoop will collaborate with the LAUSD technical 
integration team to align with the overall goals and outcomes LAUSD is looking to complete. 

4. Professional Dei-elopment & Family Resources• ALL CATEGORIES 

■ Describe the professional Development and support provided/available to 
ensure the success implememation of your digital tools in support of 
maximi:ed usage and impact for LA USD 

Shmoop has been recognized as having the best support, implementation, and ongoing 
partnership resources for over a decade. Included in LAUSD's current purchase of Shmoop, is 
the service of a designated: 

• Principal Learning Advisor 
• Customer Success Manager 
• Support Team Representative 

Shmoop's Customer Success Manager and Principal Leaming Advisor provide: 

• Custom implementation plan, aligned to districVcampus goals 
• Monthly cadence and check in with district leadership 
• Virtual and onsite professional development for teachers and leaders 
• Custom webpage for user and parent "how tos• and "FAQs" 

• Pre-recorded professional development sessions available on webpage 
• Community/parent engagement assistance 
• LAUSD-specific webinars and workshops to showcase best practices 
• Weekly office hours for teachers to attend for support 
• Attendance at Local District and District Professional Development days 
• Marketing materials and swag for studenVteacher users 
• Data reporting and monitoring of administrative access 
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The dedicated Shmoop team provides phone numbers to LAUSD customers and is available 
during business hours. Shmoop's Principal Leaming Advisor, Kelsey Olson, serves as the 
Project Manager and is also local to Los Angeles and available for any in-person needs. 

All support tickets or chats from LAUSD users are tracked and managed in Zendesk and 
properly communicated to LAUSD team to ensure timely responses and proper escalation. 
Shmoop's Principal Leaming Advisor and Support Team Representative work directly w ith 
LAUSD's Personalized Learning Systems team to ensure access v ia Schoology is working 
properly and schools are getting the support they need from the programs. 

Shmoop has no issues complying with the current and noted requests within the scope of work 
and are happy to discuss how we can accommodate further needs that arise in serving the 
district. 

■ Describe r/Je student and family resources describe.d will enhance 
implementa tion/usage 

LAUSD's designated Shmoop Customer Success Manager (CSM) will provide parent letters and 
announcements that can be sent via parent portals, applicable videos, as needed social media 
marketing that will assist in student buy-in, and seasonal incentives/competitions to ramp up 
usage ij requested by the LAUSD team. LAUSD's CSM is also available for live parent-facing 
webinars, as needed. ln-app, parent-facing resources are included that assist them with guiding 
their children through academic skills at home. This includes our study guides and v ideo 
libraries. 
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The following usage data Information Is requested for all products. All marked with (• ) are required. Please set up a meeting with the LAUSO team for a walkthr°"91 of this temptate. 

lhis is a 
unique value 
to identify lhis is a unique value Identifier for the 
the vendor in to identify the Should be lausd student l.AUSD Location type ol device 
LAUSD Product in LAUSD ID, Teacher ID or Email Code, or cost that was used to 

chromebook 

Browser 

auome 
Ouome 
Ouome 
airome 
O,rome 
O,rome 

80 
80 

80 
80 
80 
80 
80 

IP Address 
(used by 
District to 
identify internal 
firewall versus 
~at home~ 

Lessons 

Ass' nment 
Assessment 
Assessment 

SectiOn 10 
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' . . . . : • . . 
Subscription License A'1'reement campus Size - Unit Price (Campus) LAUSD PRICE 

Shmooo Test Prep & Courses 0-500 Students )g $7,250 $7,250 

Shmooo Test Preo & Courses 501-1000 Students ,;Q $11,500 $11,500 
Shmoop Test Prep & Courses 1001 and above Students 00 $18,750 $18,750 

,VOLUME PRICING - TEST PREP. 
cam us Size Unit Price {Must Bu in Volume) LAUSD PRICE 

25 Schools $450,000 $450,000 
so Schools $550,000 $550,000 
100 schools $625,000 $625,000 

150 schools $900,000 $900,000 
200 schools $1,150,000 $1, 150,000 

LAUSD PRICE 

$8,750 $8,750 

$12,750 $12,750 
1001 and above Students $19,750 $19,750 

VOLUME PRICING - HEARTBEAT (SH/ WHOLE-CHILD) 
Subscription License .4.areement campus Size ' ,=, ,L Unit Price (Campus) LAUSD PRICE 

Shmooo Test Preo and Content 25 Schools lO $475,000 $475,000 
Shmoop Heartbeat so Schools )0 $625,000 $625,000 

Shmooo Heartbeat 100 schools ) $785,000 $785,000 
Shmoop Heartbeat 150 schools ) $1,125,000 $1, 125,000 

Shmooo Heartbeat 200 schools ) $1,400,000 $1,400,000 
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SCHEDULE A  

STATEMENT OF WORK 

1.0  SCOPE   

This Statement of Work (SOW) defines the effort required for the administration and reporting of 
the Los Angeles Unified School District (Los Angeles Unified) digital instructional tools/platform. 
Schools will be able to implement one of the following digital tools to support concept 
development, skills mastery and problem solving skills of students in grades K-12.   

Digital tools/platforms as outlined below: 

 Category IV - Specialized Digital Learning Tool 
  

2.0 STATEMENT OF WORK – The tasks required to successfully administer digital 
tools/platforms: 

A. Properties of instructional tools should include: 

○ UNIVERSAL DESIGN: Platform must be designed so that materials function as 
intended for as many students as possible   

○ CONTENT: Platform design and materials should be developmentally appropriate 
and support standards-aligned learning  

○ ACCESSIBILITY: Items and tasks are presented with additional information or in 
alternative ways, in order to meet the specific needs of some students.  

○ SENSITIVITY: Content contained should not be distracting or upsetting for some 
students.  

○  CULTURAL AND LINGUISTIC RESPONSIVENESS: Digital tools must consider 
the cultural and linguistic diversity of the students in Los Angeles and should contain 
culturally and linguistically responsive materials that are appropriate for meeting the 
needs of all students (English Learner (EL), Standard English Learner (SEL), Student 
with Disabilities (SWD), etc.)  

○  International Society for Technology in Education (ISTE): Standards is a framework 
for learning in-depth, digital age skills and attributes with learning that is amplified 
through technology 
○  ISTE Standards for Students and/or 
○  ISTE Standards for Educators 

 

B.  The proposer’s online platform must receive an approved LAUSD Unified Digital 
Instructional Procurement Plan (UDIPP) prior to contract execution.  Proposer will 
not be authorized to provide any services unless proposer’s LAUSD UDIPP application 
has been approved.   The latest version of LAUSD UDIPP requirements must be met 
along with updated requirements released. The vendor shall monitor UDIPP approval 
expiration and complete renewal applications in a timely manner 

 Proposer must meet the LAUSD UDIPP requirements regarding SSO and SAML, 
Student Data Privacy, Data Security and LMS Compatibility. Determination as to 
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whether a proposer meets those minimum qualifications will be based on their responses 
to the Unified Digital Instructional Procurement Plan Questionnaire, which can be found 
at udipp.lausd.net. 

C.  The effective, efficient, and timely completion of all tasks and requests is critical to the 
successful implementation of the digital tool.  

CATEGORY IV: SPECIALIZED DIGITAL LEARNING TOOL 

Specialized digital learning tools provide teachers and students with supplemental tools that will 
enhance the learning experience and are utilized for a specific purpose. The purpose of the tool 
should be connected to a specific usage and content area. Tools can fall into categories such as:  

 Video conferencing  
 Document annotation  
 Digital recording and screencasting  
 Electronic Reference materials  
 Music Production  
 Graphic Design  
 Photography  
 Digital Storytelling  
 Film production/editing  
 Research  
 Science labs  
 Presentation 
 3D Design and printing  
 Augmented Reality  
 Virtual Reality 
 XR (Extended Reality: Augmented Reality and Virtual Reality, and Mixed Reality 

Combined) 
 Artificial Intelligence & Machine Learning 
 Generative Text 
 Communication  
 Survey Tools 
 Homework Help  
 Assessment Tools  
 Simulations 
 Game-Based Learning 
 esports 

 

FEATURES ACROSS ALL DIGITAL TOOL CATEGORIES 

MATERIAL FOR EDUCATORS 

Digital Tool materials shall include:  

● The digital activities and games should be standards aligned, can be used flexibly for 
various blended learning models or as an extra enhancement for core instruction. 
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● Teachers should be able to place any student at any spot in the curriculum to enhance the 
work on specific content the class is learning via their core curriculum. 

● Should include digital manipulatives, when applicable, to support students with problem 
solving and sense making. 

● Embedded formative assessments which provide instant feedback for the students, 
including pre and post assessments, progress monitoring, and standardized test 
preparation. 

● The platform shall support access through on-line connections via operating systems 
commonly found on MacBooks, iPads, Chromebooks, Personal Computers 
(desktops/laptops), Interactive Smart Boards and Interactive Projectors. The digital 
curriculum must be compatible with these devices.  Digital tools must meet the minimum 
operating specifications as follows:  
○ iOS 13 and higher for iPads 
○ Windows 10 OS and higher for laptops and PCs 
○ MacOS 11 and higher for Macbooks 

● Platform should include data reporting to address the following: 
o Individual student progress and completion of activities/games 
o Teacher/Classroom report on student progress on standards and completion of 

activities/games 
o School Administrators, District and Region level administrators and coordinators 

have access to the platform analytics through the LAUSD single sign-on 
 

PROFESSIONAL DEVELOPMENT 

Teachers and administrators shall be provided with initial in-person or on-line training which will 
provide an overview of the digital tool program and training on how to access, navigate, and utilize 
both print and digital materials. Training will also support teachers with best practices in terms of 
blended learning models and use of the digital tool to enhance their core curriculum and provide 
intervention/enrichment for students with the goal of differentiating and personalizing instruction. 
Teachers will receive training and support in utilizing assessment data to make instructional 
decisions.   

Teachers and administrators shall be provided follow-up implementation support training and 
ongoing coaching support shall be made available in-person and/or virtually.  This ongoing support 
will deepen teachers and administrators strategic use of the digital tool and support schools with 
bringing in parents/caregivers as equal partners in teaching and learning but with at-home 
connections. 

Professional development for school site leadership and district leadership shall include quarterly 
data charts around completion of lessons/activities/games by grade level and students and whether 
recommended usage goals are being met in alignment with the research supporting the use of the 
digital tool.  

Services must include on-going digital support for questions that arise regarding access, 
functionality and usage.  

MATERIAL FOR FAMILIES 
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The supplemental digital tool shall include resources that parents may access from home, including 
asynchronous lessons/activities/games and videos. These will include modeling of activities and 
games, as well as additional resources that will increase family engagement, enhance classroom 
learning, and reduce learning loss. The videos and resources shall take advantage of digital and 
mobile technology and will be used to build instructional supports between families and their 
school. Families will also be provided with multiple opportunities to attend webinars which will 
provide tools and resources to support their child’s numeracy development in the home.   

 3.0 SECURITY OF ALL MATERIALS AND DATA  

The Contractor shall obtain a completed and completely approved LAUSD Unified Digital 
Instructional Procurement Plan (UDIPP) and adhere to the security requirements therein.  
Contractor will not be authorized to work on any services unless contractor’s LAUSD 
UDIPP application has been approved.   

 4.0  DATA COLLECTION 

The Contractor shall collect enrollment, student and other data transfers necessary through a 
mutually agreed upon data transfer process with L.A. Unified Office of Data Accountability.   

 5.0 DATA ANALYSES   

The Contractor shall provide usage and achievement data as applicable to the platform in a 
format that is integrated with LAUSD data systems.  An automated data feed at regular 
intervals using the SFTP transfer process will be required per LAUSD specifications.  

6.0 TECHNICAL SUPPORT  

 6.1 The Contractor shall provide a help desk for customer support for L.A. Unified schools 
and staff. The Help Desk shall offer phone customer support, online chat boxes and chat 
rooms.   

6.2  In addition to chat based support and online service tickets, the Contractor shall provide 
tiered support that includes a toll-free telephone number that will lead to a “live” person 
for technical support questions between 7:30 a.m. and 4:30 p.m. Pacific time Monday 
through Friday.    

 6.3 The Contractor shall provide resolution to the following within the time frames 
specified:  

A. Resolution to all problems logged with technical support within the next business 
day 

B. Resolution to all high priority calls logged with technical support within 4 hours 
C. High priority treatment for any problems logged that cannot be resolved within the 

above time frame.  These problems shall be resolved by providing resources for 
timely follow-up 

 6.4   The Contractor shall maintain a service log and provide to Los Angeles Unified upon 
request and during regular implementation meetings. The log shall include technical 
support requests with a description of how the matters have been resolved. 
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6.5   The Contractor’s support processes shall be aligned with the District’s IT helpdesk and 
other support providers to the District.  The District’s IT helpdesk currently uses Service 
Center from Remedy.  Where applicable, this method of providing and maintaining 
support shall be used.  

6.6   The Contractor’s platform must work with comparable effectiveness with all common 
internet browsers and computer makes.   

7.0     DATA MANAGEMENT  

A. Usage and/or achievement related to the digital tool is to be hosted on the 
Contractor’s cloud-based server(s) as designated and approved by L.A. Unified, 
covers the data produced by the full range of activities. Data management must 
comply with Data Use Agreement provisions in the approved L.A. Unified 
UDIPP.  

B. These data shall be available via web pages, secure file transfer protocol (SFTP), 
and restricted and secure user logons.  The secure user logons of any server 
housing any District information shall authenticate against an LDAP V3 
compliant user Directory housed on the District’s network. User account 
authorization provisioning shall occur within the Contractor provided 
application(s). Availability shall be encrypted at the discretion of the L.A. Unified 
commensurate to the confidentiality of the information hosted on the system. Any 
student level data shall be maintained in a secure and confidential manner as 
outlined in the L.A. Unified UDIPP.  Notwithstanding any of the above 
specifications, the security of all confidential data shall meet all District standards 
and policies outlined in the UDIPP.  

C. Access to the data web pages and usage and/or achievement data must be 
provided for long-term substitutes on a temporary basis when requested by the 
school’s principal or representative.   
 

  8.0    TRAINING  

The Contractor shall provide training to LAUSD staff based on a professional 
development plan created with district staff. Professional development shall include 
initial training in-person and/or virtual, follow up training and support and office hours.    

 9.0     PROJECT MANAGEMENT  

9.1 IMPLEMENTATION AND TRAINING PLAN 

The contractor shall work collaboratively with the District to develop an implementation 
plan that includes data integration, professional development and regular review of usage 
and achievement data.   

 9.2 MINUTES AND RECORDS  

The Contractor shall take minutes and record the list of participants from all meetings, 
including, but not limited to, management meetings and any technical advisory groups. If 
any work tasks are outlined in the minutes, the person(s) responsible for these tasks and 

DocuSign Envelope ID: 535C309A-9142-4776-88B0-40FDA7DDBCDE



 

Slooh LLC 57      Agreement No.: 4400011561 
Category IV 
 

the target completion dates must be identified in the minutes as well.  Within two (2) 
weeks after each meeting (or such other time designated by the District), the Contractor 
shall maintain and submit to the District, all minutes and records in writing and/or 
electronically for review and final approval.  

9.3 MONITORING ACTIVITIES  

To be successful, this project requires an effective management team.  

 9.3.1 The Contractor must provide a designated Project Manager and technical support 
coordinator. If subcontractors are used, a Project Coordinator must be designated 
for each subcontractor. The professional qualifications of the team members shall 
be appropriate to ensure the overall success of implementation.   

9.3.2 The Contractor’s Project Manager shall communicate, either in person or by 
telephone, with designated District staff, on a weekly basis, as needed and 
scheduled by the District, to review progress and performance. The review criteria 
will include, but not be limited to, problems encountered under the contract, future 
performance under the contract, and any other subject relating to completion of 
tasks under this contract.  

 9.3.3 The Contractor shall prepare monthly and annual impact reports with usage and 
achievement data by school, region and district. The reports shall be submitted to 
the District and reviewed during regular implementation meetings.  

 L.A. Unified reserves the right to use and reproduce all reports, summaries, and 
data reports developed pursuant to this agreement.   

10.0     DATA EXPORT IMPORT REQUIREMENTS 

Requirements for Data Export were derived from the following artifacts: 

● Table A - Data Export Requirements 
● Table B - Sample File of Data Items 

Contractor agrees to meet all of the stated requirements in the aforementioned exhibits that 
explicitly pertain to the Data Export Requirements. 

Acceptance Criteria 

The acceptance criteria that will constitute conformity with LAUSD’s stated business 
requirements are as follows: 

Table A - Data Export Requirements 

1 Data is received nightly or streamed, if applicable. Time of day to be agreed upon at a later 
time 

2 Data is delivered via SFTP/Control M or API and is encrypted in transmittal. 
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3 Data is produced with 1 file with users, courses, and “activities”, and academic growth. 

4 Data will contain a district unique identifier such as LAUSD Email, Employee ID or Student 
ID. 

5 Data will contain a district unique identifier for each school location (School Code). 

6 Activity data may include assessment results, messages sent, resources created, coursework 
including external/resource links utilized, assignments, files uploaded, submissions, and other 
activities of the instructional tool as applicable 

7 Data must include all elements to allow LA Unified to create the following report for teachers 
and students: Unique logins/clicks per (timeframe) 

8 Data must include all elements to allow LA Unified to create the following report for teachers 
and students: Overall logins/clicks per (timeframe) 

9 Data must include all elements to allow LA Unified to create the following report for teachers 
and students: Activities (as defined by vendor) 

10 Data must include all elements to allow LA Unified to create the following report for teachers 
and students Time Spent on Platform 

11 Device Usage 
● Type of Device Used (mobile Browser) 
● IP Address (used by District to identify internal firewall versus “at home” logins)  

 
 

11.0     APPROVED PRODUCTS 
Category IV - Specialized Digital Tool 
1. Slooh 

 

12.0 PLATFORM FUNCTIONALITY 

1. Platform Design, Features, and Lessons Requirements  
 
Using laptops, tablets, or mobile devices, teachers and students control online telescopes 
to capture and analyze data about real celestial phenomena. Slooh's online telescopes and 
standards-aligned learning activities are designed for 4th and 5th grade STEM, middle 
school science, high school physics, earth science & astronomy, and college introductory 
astronomy. Slooh is patented technology delivering the cosmos live and in full color. It is 
a curation of the 1,000 most wondrous stars, planets, nebulae, galaxies, comets and 
asteroids with their stories passed down since antiquity. It is a telescope reservation 
system that makes shared control with a global community more fun, social and 
educational, with advanced control for deeper investigation. 
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With hands-on, age-appropriate experiential learning, Slooh takes students beyond 
simulation to collect and analyze their own data as they master a new, real-world 
environment. Slooh’s project-based curriculum integrated Common Core and national 
NGSS-aligned learning activities include teacher guides, lesson plans, formative 
assessments, and student progress monitoring. They enable science educators with 
limited time and no background in astronomy to lead their students in space science 
investigations. The curriculum incorporates concepts that are directly related to 
astronomy and support the development of quantitative and abstract reasoning skills. The 
curriculum also helps students build the foundations of research and investigative 
methods, and students use ELA techniques to read critically, evaluate and draw 
conclusions from evidence, and communicate coherently. 
 
Quests are experiential learning activities that use Slooh's telescopes to capture images of 
celestial wonders while learning about specific aspects of astronomy and other STEM 
topics. Slooh also emphasizes topics relevant to astronomy, including history, 
anthropology, literature, and the arts—keeping students engaged and excited to learn. As 
students progress through the Quest's self-guided activities, they build elements that they 
then use to create a personalized infographic poster as a culminating project. These 
posters include images they captured in the telescopes and their own analysis to describe 
the phenomenon they studied. This allows the student's artistic, literary, and graphic 
design abilities to come forth, which supports their learning of the science concepts. With 
this flexibility, no two posters are alike. This is an example infographic poster from 
“Light: The Language of Astronomy,” which is only one of 70+ learning activities. 
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Some of the NGSS requirements related to space science and aligned Slooh curricula are 
given in parentheses below. Our curriculum also integrates Math and ELA Common Core 
standards into the curriculum to reinforce the learning material students receive in the 
classroom. For more details and for Slooh’s complete curriculum alignment, including 
Common Core Standards, click here.  
 
NGSS Performance Expectation Examples (with Related Quests):  

 HS-ESS1-1 Space Systems/Earth's Place in the Universe - (Our Radiant Star, 
Stars Like Ours, Out With a Bang, There Goes the Sun, and The Life and Death 
of Stars) 

 HS-ESS1-2 Space Systems/Earth's Place in the Universe - (How Far?, Milky 
Way's Doppelganger, and Mystery of the Island Universes) 

 HS-PS1-8 Structure and Properties of Matter/Matter and Its Interactions - (Light: 
the Language of Astronomy, Our Radiant Star, Stars Like Ours, and Out With a 
Bang) 

 MS-ESS1-1 Space Systems/Earth's Place in the Universe - (In the Footsteps of 
Apollo Astronauts, The Moon - Lunar Phases, and Mystery of the Changing 
Moon) 

 MS-ESS1-3 Space Systems/Earth's Place in the Universe - (In the Footsteps of 
Apollo Astronauts, The Moon - Lunar Phases, and Mystery of the Changing 
Moon) 

 MS-PS4-2 Waves of Electromagnetic Radiation/Waves and their Applications in 
Technologies - (How Big?, How Far?, and The Rulers of the Universe)  

 5-ESS1-1 Space Systems: Stars and the Solar System/Earth's Place in the 
Universe - (Solar Triplets) 
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 5-PS2-1 Space Systems: Stars and the Solar System/Motion and Stability: Forces 
and Interactions - (Investigating Star Clusters)  

 4-ESS1-1 Earth's Systems: Processes that Shape the Earth/Earth's Place in the 
Universe - (Moon Shadow)  

 4-PS3-2 Energy - (Space Clouds)  
 3-5-ETS1-1 Engineering Design - (Universe Explorer, In the Footsteps of 

Tombaugh - Pluto Discovery) 
 

 
 

Checks for understanding and assessments are found throughout the Quests and include 
mechanisms such as multiple-choice, fill-in-the-blanks, drag-and-drop, free-response, and 
free-draw questions. Claim-Evidence-Reasoning questions are used to ensure the most 
important concepts are being learned. Questions involving mathematics contain walk-
throughs to ensure students understand each operation. Building the infographic posters 
show students how to build models to communicate science concepts. This process 
provides scaffolding to ensure students are supported throughout their learning. 
 
Slooh supports access through on-line connections via operating systems commonly 
found on MacBooks, iPads, Chromebooks, Personal Computers (desktops/laptops), 
Interactive Smart Boards and Interactive Projectors. The digital curriculum is compatible 
with these devices and meets the minimum operating specifications as follows:  
 

○ iOS 13 and higher for iPads  
○ Windows 10 OS and higher for laptops and PCs  
○ MacOS 11 and higher for Macbooks. 

 

Our curriculum connects to LAUSD's goal to prepare students for the workforce and 
expose students to different careers in space.Through our curriculum, students follow in 
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the footsteps of professional astronomers, from learning about their captured objects in 
Slooh's Online Telescopes to planning and executing authentic astronomical observations 
by considering factors that may affect their outcomes—such as the weather, object 
altitude, and the Moon's location. Ultimately, Slooh provides students the opportunity to 
make science come alive and deal with real-world problems, collect evidence as scientists 
do, and prepare them with the tools they need to be the next generation of scientists. 
Students progress through the nine levels of Slooh by earning Gravity Points—Slooh's 
equivalent of experience points. Students earn gravity points from doing most activities 
on the platform, e.g., completing Quests, learning and sharing with peers. The nine levels 
of Slooh honor the contributions of famous observational astronomers worldwide from 
the classical era to the modern day. The first level is Ptolemy (who believed the Sun 
orbited the Earth) and ends with Hubble (who proved the Universe is expanding). 

 

 

Students learn to think like scientific explorers. Developmental benefits include:  

Authentic Experience  

Access natural phenomena through real-time experimentation with support from 
astronomy professionals  

Cognitive Development  

Form a positive connection to a new domain through decision-making, problem-solving, 
teamwork and critical thinking  
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Communication Skills  

Create personalized infographic posters from astronomical observations for presentation 
to peers  

Individualized Paths  

Guided and independent exploration to nurture personal interests and build confidence  

Exposure to Career Options  

Gain exposure to STEM fields within the aspirational context of space exploration  

Pondering the Cosmos  

Apply strength with technology to seek answers to questions students have about the 
universe 

 

2. Teacher Tools  
 

Teacher guides with lesson plans and answer keys make it easy for teachers to lead their 
students into space. Teachers can easily manage their classroom(s) by setting up one or more 
Slooh workspaces, from which they can roster the classroom, assign a variety of learning 
experiences to individuals or groups of students and monitor student progress. Students can 
proceed at their own pace through Slooh’s learning progression, with more advanced 
students completing more quests and sharing their work with their peers.  

Slooh can be used as a stand alone tool, and is also integrated with Google Classroom, and 
will be integrated with Schoology by summer of 2023.  

The following supplemental and extracurricular learning activities help teachers personalize 
learning beyond the standards-aligned curriculum and help them engage families in student 
learning.  

Live Star Parties and Webinars  

 Slooh astronomers host live video events featuring major celestial events  
 Easy for teachers to assign, as students can watch live or recorded feeds  
 Students complete associated learning activities with their captured images  

 

Independent Study  

 Tracks include:  
o Space workforce development  
o Citizen science such as variable star research and asteroid tracking  
o Creation and management of after-school astronomy club 14  
o Mentorship from Slooh astronomers  
o Opportunity to collaborate and share best practices with peers from other schools 
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o Easy for teachers to assign students into independent study tracks  
 

After School Astronomy Clubs  

 Easily form and manage a district-wide or school astronomy club  
 Student-led and teacher-supervised  
 Includes parent participation with Slooh family licenses included in the partnership  
 

3. Reporting  
 

Slooh’s data-driven, gamified learning system makes it easy for teachers and administrators 
to monitor student progress in administrative interfaces. These tools allow teachers to 
monitor student progress to see their interaction with the platform. In the Teacher's 
Assignments view, they can manage their class by learning activity (Quests) or by the 
student. Managing the class by Quest learning activities gives teachers a bird's eye view of 
how the class progresses through each activity. Managing the class by student allows 
teachers to see when students were last on the platform, the number of Quests they've 
completed and are working on, and the number of gravity points they have earned. Teachers 
can also assign Quests to their students from this view. 

 

These workspace tools allow teachers and administrators to track student success metrics. 
Slooh success metrics are based on (1) the student's Slooh level—students gain levels by 
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earning Gravity Points—and (2) the number of badges earned from completing Quest 
learning activities. Both of these metrics are tracked in the workspaces. Slooh's success 
metrics by grade level are given below. Students complete four Quests at each grade level. 
Each grade level has a target number of Gravity Points to earn, corresponding with a Slooh 
level. The expected duration for each grade level is provided. 

 

 

4. Professional Development and Family Resources  
 
Just-in-time training videos and professional development are integrated seamlessly into the 
platform so teachers can stay one step ahead of student learning.  
 
Slooh will provide training webinars to LAUSD staff based on a professional development 
plan created with district staff. Professional development will include initial training in-
person and/or virtual, follow up training and support and office hours.  
 
Beyond initial training and ongoing support, Slooh offers a professional development track 
of webinars for educators who want to achieve certification on the platform. Many of Slooh’s 
PD leaders are existing teachers that support our mission to democratize access to space.  
 
Slooh provides workspaces for teachers to ask questions and share best practices with other 
teachers and Slooh staff. 
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Slooh's metrics for success by grade level. Metrics are based on earning badges for completing Quest 
learning activities in their grades. 
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As mentioned above, Slooh’s astronomy club is an ideal opportunity to engage parents from 
home, including asynchronous lessons/activities/games and videos. Families will also be 
provided with multiple opportunities to attend Star Parties from home. 
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This image of Comet C/2022 E3 (ZTF) was shared by a teacher to the entire community. It explains the 
anatomy of a comet and its orbital path around the Sun. The sharing of knowledge and skills is encouraged 

and gamified across the platform. 



 

Slooh LLC 67      Agreement No.: 4400011561 
Category IV 
 

Table B - Sample File of Data Items 

Example of data items with corresponding descriptions.  

 

 

 

END OF STATEMENT OF WORK 
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SCHEDULE B  

CONTRACTOR’S RATES 
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Category Unit Price 

Subsaip ion license Up to .000 students: 2,750 
Agreement 00 10,000 

1.50 15,000 
1 per 25,000 (20,000 students) 

Customization and 
Integration 

Professional Leaming (PL) mber o parti • ts: 25 
Freq ency/0 ration: 

eekly/45 min. 
Presentation ode: virtual 

Implementation and aassroom 50 per 
monitoring year 

1,000 one-time+ 
per year 

Other Costs I emize 

Total Annual Cost (assumes 20,000 students) 35000 
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SCHEDULE A  

STATEMENT OF WORK 

1.0  SCOPE 

This Statement of Work (SOW) defines the effort required for the administration and reporting of 
the Los Angeles Unified School District (Los Angeles Unified) digital instructional tools/platform. 
Schools will be able to implement one of the following digital tools to support concept 
development, skills mastery and problem solving skills of students in grades K-12.   

Digital tools/platforms as outlined below: 

 Category I - Instructional Delivery and Interaction
 Category II - Personalized Learning and Assessment

2.0 STATEMENT OF WORK – The tasks required to successfully administer digital 
tools/platforms: 

A. Properties of instructional tools should include:

○ UNIVERSAL DESIGN: Platform must be designed so that materials function as
intended for as many students as possible

○ CONTENT: Platform design and materials should be developmentally appropriate
and support standards-aligned learning

○ ACCESSIBILITY: Items and tasks are presented with additional information or in
alternative ways, in order to meet the specific needs of some students.

○ SENSITIVITY: Content contained should not be distracting or upsetting for some
students.

○ CULTURAL AND LINGUISTIC RESPONSIVENESS: Digital tools must consider
the cultural and linguistic diversity of the students in Los Angeles and should contain
culturally and linguistically responsive materials that are appropriate for meeting the
needs of all students (English Learner (EL), Standard English Learner (SEL), Student
with Disabilities (SWD), etc.)

○ International Society for Technology in Education (ISTE): Standards is a framework
for learning in-depth, digital age skills and attributes with learning that is amplified
through technology
○ ISTE Standards for Students and/or
○ ISTE Standards for Educators
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B. The proposer’s online platform must receive an approved LAUSD Unified Digital
Instructional Procurement Plan (UDIPP) prior to contract execution.  Proposer will
not be authorized to provide any services unless proposer’s LAUSD UDIPP application
has been approved.   The latest version of LAUSD UDIPP requirements must be met
along with updated requirements released. The vendor shall monitor UDIPP approval
expiration and complete renewal applications in a timely manner

Proposer must meet the LAUSD UDIPP requirements regarding SSO and SAML,
Student Data Privacy, Data Security and LMS Compatibility. Determination as to
whether a proposer meets those minimum qualifications will be based on their responses
to the Unified Digital Instructional Procurement Plan Questionnaire, which can be found
at udipp.lausd.net.

C. The effective, efficient, and timely completion of all tasks and requests is critical to the
successful implementation of the digital tool.

 CATEGORY I:  INSTRUCTIONAL DELIVERY AND INTERACTION 

Instructional delivery and interaction tools provide interactive lessons, interactive videos and 
gamification. Features such as drag and drop, recording, inputting responses, etc. should be 
developmentally appropriate for age and grade of students, as well as content areas being 
supported. Interactive teacher tools will allow teachers to create assignments, modify pre-made 
lessons, and create new lessons as applicable. The platform should provide teachers with the ability 
to include formative assessment in lessons, such as quizzes, polls, etc. as well as provide the ability 
to monitor assessment completion and results in real time.  The platform should provide grade 
sync capabilities to automatically score and sync with the District’s Learning Management 
System/Schoology. The platform should provide teachers with insights on using the formative 
assessment and dynamic media features to inform instructional next steps and student outcomes. 
Within the platform interactive, lessons can be teacher-led and educators should also be able to 
assign them for students to complete independently as needed. 

They may address multiple content areas or a single content area such as: 

 English Language Arts
 Mathematics
 Science
 History/Social Studies
 Social Emotional Learning
 Arts Education
 Physical Education
 English Language Development
 Multiple content areas
 Computer Science Education
 Coding
 Cybersecurity Education
 Digital Citizenship
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CATEGORY II: PERSONALIZED LEARNING AND ASSESSMENT 

Personalized learning and assessment supplementary digital tools will assess students’ entry level 
skills and then provide a personalized course of CA Common Core aligned standards based 
learning activities to reinforce growth areas and deepen understanding in areas of 
strength.  Features such as drag and drop, recording, inputting responses, etc. should be 
developmentally appropriate for age and grade of students, as well as content areas being 
supported. The platform should provide teachers with the ability to include formative assessment 
in lessons, such as quizzes, polls, etc. as well as provide the ability to monitor assessment 
completion and results in real time.  The platform should provide grade sync capabilities to 
automatically score and sync with the District’s Learning Management System/Schoology. The 
platform should provide teachers with insights on using the formative assessment and dynamic 
media features to inform instructional next steps and student outcomes. Within the platform 
interactive, lessons can be teacher-led and educators should also be able to assign them for students 
to complete independently as needed. 

They may address multiple content areas or a single content area such as: 

 English Language Arts 
 Mathematics 
 Science 
 History/Social Studies 
 Social Emotional Learning 
 Arts Education 
 Physical Education 
 English Language Development 
 Computer Science Education 
 Coding 
 Cybersecurity Education 
 Digital Citizenship 

 

FEATURES ACROSS ALL DIGITAL TOOL CATEGORIES 

MATERIAL FOR EDUCATORS 

Digital Tool materials shall include:  

● The digital activities and games should be standards aligned, can be used flexibly for 
various blended learning models or as an extra enhancement for core instruction. 

● Teachers should be able to place any student at any spot in the curriculum to enhance the 
work on specific content the class is learning via their core curriculum. 

● Should include digital manipulatives, when applicable, to support students with problem 
solving and sense making. 

● Embedded formative assessments which provide instant feedback for the students, 
including pre and post assessments, progress monitoring, and standardized test 
preparation. 

● The platform shall support access through on-line connections via operating systems 
commonly found on MacBooks, iPads, Chromebooks, Personal Computers 
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(desktops/laptops), Interactive Smart Boards and Interactive Projectors. The digital 
curriculum must be compatible with these devices.  Digital tools must meet the minimum 
operating specifications as follows:  
○ iOS 13 and higher for iPads 
○ Windows 10 OS and higher for laptops and PCs 
○ MacOS 11 and higher for Macbooks 

● Platform should include data reporting to address the following: 
o Individual student progress and completion of activities/games 
o Teacher/Classroom report on student progress on standards and completion of 

activities/games 
o School Administrators, District and Region level administrators and coordinators 

have access to the platform analytics through the LAUSD single sign-on 
 

PROFESSIONAL DEVELOPMENT 

Teachers and administrators shall be provided with initial in-person or on-line training which will 
provide an overview of the digital tool program and training on how to access, navigate, and utilize 
both print and digital materials. Training will also support teachers with best practices in terms of 
blended learning models and use of the digital tool to enhance their core curriculum and provide 
intervention/enrichment for students with the goal of differentiating and personalizing instruction. 
Teachers will receive training and support in utilizing assessment data to make instructional 
decisions.   

Teachers and administrators shall be provided follow-up implementation support training and 
ongoing coaching support shall be made available in-person and/or virtually.  This ongoing support 
will deepen teachers and administrators strategic use of the digital tool and support schools with 
bringing in parents/caregivers as equal partners in teaching and learning but with at-home 
connections. 

Professional development for school site leadership and district leadership shall include quarterly 
data charts around completion of lessons/activities/games by grade level and students and whether 
recommended usage goals are being met in alignment with the research supporting the use of the 
digital tool.  

Services must include on-going digital support for questions that arise regarding access, 
functionality and usage.  

MATERIAL FOR FAMILIES 

The supplemental digital tool shall include resources that parents may access from home, including 
asynchronous lessons/activities/games and videos. These will include modeling of activities and 
games, as well as additional resources that will increase family engagement, enhance classroom 
learning, and reduce learning loss. The videos and resources shall take advantage of digital and 
mobile technology and will be used to build instructional supports between families and their 
school. Families will also be provided with multiple opportunities to attend webinars which will 
provide tools and resources to support their child’s numeracy development in the home.   
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3.0 SECURITY OF ALL MATERIALS AND DATA 

The Contractor shall obtain a completed and completely approved LAUSD Unified Digital 
Instructional Procurement Plan (UDIPP) and adhere to the security requirements therein.  
Contractor will not be authorized to work on any services unless contractor’s LAUSD 
UDIPP application has been approved.   

 4.0  DATA COLLECTION 

The Contractor shall collect enrollment, student and other data transfers necessary through a 
mutually agreed upon data transfer process with L.A. Unified Office of Data Accountability.   

 5.0 DATA ANALYSES 

The Contractor shall provide usage and achievement data as applicable to the platform in a 
format that is integrated with LAUSD data systems.  An automated data feed at regular 
intervals using the SFTP transfer process will be required per LAUSD specifications.  

6.0 TECHNICAL SUPPORT  

 6.1 The Contractor shall provide a help desk for customer support for L.A. Unified schools 
and staff. The Help Desk shall offer phone customer support, online chat boxes and chat 
rooms.   

6.2  In addition to chat based support and online service tickets, the Contractor shall provide 
tiered support that includes a toll-free telephone number that will lead to a “live” person 
for technical support questions between 7:30 a.m. and 4:30 p.m. Pacific time Monday 
through Friday.    

 6.3 The Contractor shall provide resolution to the following within the time frames 
specified:  

A. Resolution to all problems logged with technical support within the next business
day

B. Resolution to all high priority calls logged with technical support within 4 hours
C. High priority treatment for any problems logged that cannot be resolved within the

above time frame.  These problems shall be resolved by providing resources for
timely follow-up

 6.4   The Contractor shall maintain a service log and provide to Los Angeles Unified upon 
request and during regular implementation meetings. The log shall include technical 
support requests with a description of how the matters have been resolved. 

6.5   The Contractor’s support processes shall be aligned with the District’s IT helpdesk and 
other support providers to the District.  The District’s IT helpdesk currently uses Service 
Center from Remedy.  Where applicable, this method of providing and maintaining 
support shall be used.  

6.6   The Contractor’s platform must work with comparable effectiveness with all common 
internet browsers and computer makes.   
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7.0     DATA MANAGEMENT  

A. Usage and/or achievement related to the digital tool is to be hosted on the
Contractor’s cloud-based server(s) as designated and approved by L.A. Unified,
covers the data produced by the full range of activities. Data management must
comply with Data Use Agreement provisions in the approved L.A. Unified
UDIPP.

B. These data shall be available via web pages, secure file transfer protocol (SFTP),
and restricted and secure user logons.  The secure user logons of any server
housing any District information shall authenticate against an LDAP V3
compliant user Directory housed on the District’s network. User account
authorization provisioning shall occur within the Contractor provided
application(s). Availability shall be encrypted at the discretion of the L.A. Unified
commensurate to the confidentiality of the information hosted on the system. Any
student level data shall be maintained in a secure and confidential manner as
outlined in the L.A. Unified UDIPP.  Notwithstanding any of the above
specifications, the security of all confidential data shall meet all District standards
and policies outlined in the UDIPP.

C. Access to the data web pages and usage and/or achievement data must be
provided for long-term substitutes on a temporary basis when requested by the
school’s principal or representative.

 8.0    TRAINING  

The Contractor shall provide training to LAUSD staff based on a professional 
development plan created with district staff. Professional development shall include 
initial training in-person and/or virtual, follow up training and support and office hours.    

 9.0     PROJECT MANAGEMENT  

9.1 IMPLEMENTATION AND TRAINING PLAN 

The contractor shall work collaboratively with the District to develop an implementation 
plan that includes data integration, professional development and regular review of usage 
and achievement data.   

 9.2 MINUTES AND RECORDS  

The Contractor shall take minutes and record the list of participants from all meetings, 
including, but not limited to, management meetings and any technical advisory groups. If 
any work tasks are outlined in the minutes, the person(s) responsible for these tasks and 
the target completion dates must be identified in the minutes as well.  Within two (2) 
weeks after each meeting (or such other time designated by the District), the Contractor 
shall maintain and submit to the District, all minutes and records in writing and/or 
electronically for review and final approval.  

9.3 MONITORING ACTIVITIES  

To be successful, this project requires an effective management team.  
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 9.3.1 The Contractor must provide a designated Project Manager and technical support 
coordinator. If subcontractors are used, a Project Coordinator must be designated 
for each subcontractor. The professional qualifications of the team members shall 
be appropriate to ensure the overall success of implementation.   

9.3.2 The Contractor’s Project Manager shall communicate, either in person or by 
telephone, with designated District staff, on a weekly basis, as needed and 
scheduled by the District, to review progress and performance. The review criteria 
will include, but not be limited to, problems encountered under the contract, future 
performance under the contract, and any other subject relating to completion of 
tasks under this contract.  

 9.3.3 The Contractor shall prepare monthly and annual impact reports with usage and 
achievement data by school, region and district. The reports shall be submitted to 
the District and reviewed during regular implementation meetings.  

L.A. Unified reserves the right to use and reproduce all reports, summaries, and
data reports developed pursuant to this agreement.

10.0     DATA EXPORT IMPORT REQUIREMENTS 

Requirements for Data Export were derived from the following artifacts: 

● Table A - Data Export Requirements
● Table B - Sample File of Data Items

Contractor agrees to meet all of the stated requirements in the aforementioned exhibits that 
explicitly pertain to the Data Export Requirements. 

Acceptance Criteria 

The acceptance criteria that will constitute conformity with LAUSD’s stated business 
requirements are as follows: 

Table A - Data Export Requirements 

1 Data is received nightly or streamed, if applicable. Time of day to be agreed upon at a later 
time 

2 Data is delivered via SFTP/Control M or API and is encrypted in transmittal. 

3 Data is produced with 1 file with users, courses, and “activities”, and academic growth. 

4 Data will contain a district unique identifier such as LAUSD Email, Employee ID or Student 
ID. 

5 Data will contain a district unique identifier for each school location (School Code). 
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6 Activity data may include assessment results, messages sent, resources created, coursework 
including external/resource links utilized, assignments, files uploaded, submissions, and other 
activities of the instructional tool as applicable 

7 Data must include all elements to allow LA Unified to create the following report for teachers 
and students: Unique logins/clicks per (timeframe) 

8 Data must include all elements to allow LA Unified to create the following report for teachers 
and students: Overall logins/clicks per (timeframe) 

9 Data must include all elements to allow LA Unified to create the following report for teachers 
and students: Activities (as defined by vendor) 

10 Data must include all elements to allow LA Unified to create the following report for teachers 
and students Time Spent on Platform 

11 Device Usage 
● Type of Device Used (mobile Browser)
● IP Address (used by District to identify internal firewall versus “at home” logins)

11.0     APPROVED PRODUCTS 

Category I – Instructional Delivery and Interaction 
1. Connect to Literacy

Category II - Personalized Learning & Assessment 
1. Connect to Literacy
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12.0 PLATFORM FUNCTIONALITY 
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CATEGORY I: INSTRUCTIONAL DELIVERY AND INTERACTION 
Describe how your platform addresses the specific requirements below: 
• Includes interactive lessons, interactive videos and gamification as appropriate 

Summit K12's ELD Platform and ELPAC Readiness Program includes hundreds of 
interactive lessons, videos, and a gamification feature . Some sample screenshots from the 
course are included below: 
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ELPAC Cambium platform 
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Gamification option to include an Avatar tool that engages and motivates students to reach their 
"personal summit" - As student's progress through their Language Development Plans, the 
Avatar continues to move up the mountain peak. For the ELPAC English Language 
Development course, students have a Oral Language Trek and a Written Language Trek. 
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• Features such as drag and drop, recordingI, inputting responses, etc. that are 
developmentally appropriate for age and grade of students. 

Summit K12's ELD Platfonn and ELPAC Readiness Program includes hundreds of 
interactive questions including support for all 27 unique ELPAC Assessment items across all 
four language domains (L-S-R-W). This includes drag-n-drop items, recording items (noted 
earlier). and the ability to input written responses show below. 
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ELPAC Style Student Writing Questions where students input their answers. 

F:iiil&i + 
o. 

Imagine that you are wrillng a description with a classmate. Your classmate filled In information In a graphic 
organizer about a thorn bug. Read the details 1n the graphic organizer. Then use the information to answer the two 
questions. 

QtlsmN 1 

o. 
Your classmate has started writing a description of thorn bugs. Read your classmate's 
sentence to yourself now. 

A thorn bug looks like a spike that grows on a rose bush. It has a tall back n the 
shape of a triangle. It is shaped like this for prot ction. 

Now It Is your turn to add to the description. In the following box, write one sentence 
explaining why a thorn bug needs protection. Use the details from your classmate's 
graphic organizer to help you. 

QtlSOOll2 
Student Input 

O• 
Now continue describing a thorn bug. Write two or more se ces providing 
additional Information about why It is shaped like a n. Use the details from your 
classmate's graphic organizer to help you. 
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• Lessons are appropriate for the content areas being supported and alignment to CA 
content standards is clear. 
Summit K12's ELD Platform and ELPAC Readiness program includes comprehensive 
coverage of the CA ELD standards, the CA CCSS ELA/Literacy Skills, and all 27 unique 
ELPAC item types in the Interpretive and Productive Domains K-12. Exposing English 
Learners to all of the unique ELPAC item types during the year naturally prepares them for 
the annual ELPAC Assessments. 

ELPAC Review and Readiness 
Appropriate for Grade Bands: K, 1, 2, 3-5, 6-8, 9-10, 11-12 

Target Initial ELPAC Performance Level Descriptors: 
Novice El (Emerging), Intermediate El (Expanding/lower Bridging) 

Target Summative ELPAC Performance level Descriptors: 
Level 1 Emerging, Level 2 Expanding, Level 3 Expanding/lower Bridging, level 4 
Bridging 

Numb r of Practl It ms 

CA ELD Standards Corresponding to CA CCSS 
For ELA/Literacy: , ...... 
• Co I borate : S 2 1, 6; LK·l .l, 6; 2 S 1, 3, 6; L6 12.3, 6 ,._ 
• I t rp ti . S K . 3; SL 6a12 1, 3, 6; L 2·S ; L.6 .. 12 1, 3, 6 r~ 
• Product : S K-12 4·6; L -1.1, 6; l 2•5.1, , 6, L 6-12 l, 3 r .r 

CA CCSS for ELA/Literacy - Key 

RL: Reading Standards for Literature (K-12) 

RI: Reading Standards for Informational Text (K-12) 

RF: Reading Standards for Foundational Literacy Skills (K-12) 

RH: Reading Standards for Literacy in History/Social Studies (6-12) 

RST: Reading Standards for Literacy in Science and Technology Subjects (6-12) 

SL: Speaking and Listening Standards (K-12) 

L: Language Standards (K-12) 

W: Writing Standards (K-12) 

WHST: Writing Standards for Literacy in History/Social Studies, Science, and Technical 
Subjects (6-12) 

... 
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CA ELD Standards 

-
"""'"'"" ___ ...... _ 
10 --1111.0 ... lllll 

..., __ ...,_ 

listening - ELPAC Readiness 

Listen to a Short Exchange 

Listen to a Classroom 
Conversation 

Listen to a Story 

Listen to an Oral Presentation 

Listen to a Speaker Support 
an Opinion 

Part (P}I.A.l, PI.B.S, 
PII.A.2 

PI.A.l, PI.A.3, PI.B.S 

PI.B.S, PII.A.1 

Grades K-12: Pl.8.S 
Grades 6-12: Pl.8.7, 
Pl.8.8, PII.A.1 

PI.A.3, PI .B.S, PI.B.7, 
PI.B.8, PII.A.l 

..., _ .. _ .... 

.... ---· 
L ~-°""""'C­

J " 

·-----
c.------

• -
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Speaking - ELPAC I Aligned Primary Aligned Secondary Grade(s) 
Readiness ELD Standard(s) ELD Standard(s) 

Talk about a Scene Part (P)I.A.1 

Speech Functions PI.A.4 

Support an Opinion Grades K-5: 
PI.C.11 
Grades6-12 
PI.A.3 

Retell a Narrative PI.C.9 

Speaking - ELPAC I Aligned Primary 
Readiness ELD Standard(s) 

Present and Discuss 
Information 

PI.C.9, 
PI.A.3 

Summarize an Academic PI.C.9 
Presentation 

Pll.8.3, Pll.8.4, Pll.8.5 K, 1$t, 2nc1, 3rd.5th, 6tt\.gth, 9th. 
10th, 11th-12th 

Pll.8.3, PII.B.4, PII.B.5 2nd, 3rd-5th, 61"-81h, 91"-l01h, lllh. 
12"' 

Pll.8.3, Pll.8.4, K, 1st, 2nd, 3rd.5th, 6111..gth, 9th. 
PII .B.5, PII.C.6 10th, U lh..12th 

Pl.8.5, PI.C.12, PII.A.l, K, 1 ", 2nc1, 3rd.5th, 6th..31h, 9th. 
PII.A.2, Pll.8.3, PII.B.4, 10th, 11th-12th 
Pll.8.5, PII.C.6 

Aligned Secondary I Grade(s) 
ELD Standard(s) 

PLB.6, PII.A.2, PII.B.3, 
PIII.B.4, PII.B.S, PII.C.6 

PLB.S, PII.A.2, PII.B.3, 
PIII.B.4, PII.B.S, PII.C.6, 
PII.C.7 

6th-8th, 91h.l0lh, 11th. 
12th 

K, 1st, 2nd, 3rd·Sth, 6lh·81", 

9 -10th, 111"-12th 



Summit K12 Holdings, Inc. 68      Agreement No.: 4400011563 
Category I, II 

DocuSign Envelope ID: 2CF80335-93C9-489C-A14F-ABFC8C0779CD

• Interactive teacher tools will allow teachers to create assignments, modify pre-made 
lessons, and create new lessons as applicable. 
Teachers may use the prescriptive assignments generated by the Progress Monitoring 
Assessments - Pre-test, Interim, and Summative Assessments - enabling each student to 
follow their own unique personalized learning plan. Teachers may also create customized 
lesson plans and learning sequences for their students. 

Benchmarks-PLPs 

◄» Orallanguage 

Ill 
Progress Monitoring Assessments Assess Testing Window 

ELPAC Listening Pre-test• Creates PLP #1 

ELPAC Speak ng Pre-test • Creates PLP #1 

ELPAC Listening Interim • Creates PLP #2 

ELPAC Spe king Int rim· Cre tes PLP #2 

ELPAC Listening Summative • Creates PLP #3 

ELPAC Speaking Summatlve • Creates PLP •3 

®Start 

0 Start 

0 Start 

0 Start 

®Start 

®Start 

Benchmarks·PLPs 

(IJ Written Language 

Progress Monitoring Assessments Assess Testing Window 

ELPAC R ding Pr t st · Cr t s PLP #1 

ELPAC Writing Pre-test· Creates PLP #1 

ELPAC Reading Interim· Cr ates PLP #2 

ELPAC Writing Interim• Creates PLP 12 

ELPAC Reading Summatlve. Creates PLP #3 

ELPAC Wri t ing Summatov • Cr et s PLP #3 

0St rt 

0St.1rt 

0Stilrt 

®Start 

®Start 

0St rt 
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Progress Monironng Assessments As,ns 

WAC ""-'ltit . c, I .., .. 
IIJ'AC~ Prt- t ft Ctt t "I.Pl ti ... 
(IJ'A,( ffll nm c, I ,i,n 1• 

.u 

llJ'A.C 

,Oo) 

PLP#1 PLPl2 

listcning-S~:ikin& S...sics Pracltce 

uuenlng-Spuk1ng 8u1cs Practice 

,oo~ ✓ 

Pronuncl•uon 

Perfecto,"' 

-- Spoking 
Theme 

-- ----- = LISTENING Lesson 
SKILLS PRACTICE Model Quiz 1 Quiz 2 Quiz 3 Quiz• 

TYPel 
USTl!N JOA 

HORT e"A 

SPEAKING Lenon 

Student Personalized 

Learn ing Plan Example 

SKILLS PRACTICE Model Quiz 1 Quiz 2 Quiz 3 Quiz• 
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CA ELPAC Readiness - Speaking 

SPEAKING Lesson . . . . .... UlrO lf'\M>n 
Quiz 1 Quiz 2 Quiz 3 Quiz 4 Avg Level ModolVldoo Lock/ Unlock 

SKILLS PRACTICE Model 

TYPE1 
TALK ABOUT A SCENE 

TYPE2 
SPEECH FU CTIONS 

TYPE3 
SUPPORT AN OPINION 

TY 5 
PRESENT ANO DISCUSS 

INFORMATION 

TYPE6 
SU MARIZI! 

AN ACADEMIC 
PR SENTATION 

® Start ® Start ® Start ® Start 

® Star ® Sta 

Teachers can customize and 

directly assign lessons and 

determine the scope and sequence 

0 Start ® Start ® Start ® S art ® S art 

® Start 0 Start 0 Start 0 Start 

® St rt ® Start ® Start ® Start 

--~ '---------------------~ 

8 Unique CA-ELPAC K-12 Speaking Rubrics 

CA CLPAC Speakln& Rubric Venion 

Type 1: T About a Sune (Rubric Points 0-1) X X X X X X 

Type 1: T About• Su/le (Rubric PoinlS: 0-21 X X X X X X 

Type 2: Spttdl Functions (Rubric PoullS 0-2) X X X X 

Type 3: Support an Op.n.cHI (Rublic PoinlS: 0-2I X X X 

Type 3: Support an Opwon (Rubric Points; 0-31 X X X 

Type 4: Ret~I a Niltl'il (RuwtePo,n 0-4) X X X X 

Types, P,.sen ilnd 01J()Un Informal on (Rubric Poinu: 0-3) X X 

Type 6: Sumfflilrlzt ilnd ~mk Prtstntauon (Rubnc l'oltlts 0-4) X X X X X X 

Rubrics are embedded into all Speaking Assessment Items 

X 

X 

X 

X 

X 

X 
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The ELPAC K-2 and 3-12 W~iting Rubrics are embedded with all Writing Items. 

Choose the student that has "Pending.• 
Click on the student. It will take you to 
the ELPAC Writing Assessments. 

111 0.. 

Sludcnl t4ame 

111 ,.56 

Bendlmarka,PlPs 

lntttlm PU' • :z Pro1rus ---------
ft W ft W U YIS 

U2 

. ....... 

SUmmi1trvc I PL, eJ Proarcn 
' . 

II I w I II w 

.. 
Writing Proficiency Descriptor - 3·12 Write About an Experience [D-4 Rubric) I Score I Select 

Th6retpe,IS6~•~o1111e~-lnlheptCmp1ualrclwell~~clelaffs. -•lt8ft1)1H. 

The - readty ooher9nl 
Gran-mo, and - - are varied and gene,.ity ell Minor emrs do nee impecl6 mtlllllng. 
M noremn"' 11>911rlgand l)UllCIUaOOOmeybel)(_, llUlllleydo not~~ 
The - ~ inclt,dos I por■graph d I lhreo sontoncos. 

Tho-p,oolclos •~of an upo,ior,cerolovant to tho~ ~-ctoscriplions. dolails, oro..-nptos. 
Th6 - it getl«llly cdlenlnl 
Errors Md limitations in ll'1IIMWlr and- choico may Impede molftlng in IOfflO sont­
Errora in epellng and~ -,lmc)edemeatW1gat 11mos. 
The-~kdudosatlNSCtwo-. 

lhe ,-l)IOYldos a do3a1l>Cm of an~ tdlYant to 1he ~ USN"Q some~-delails. o, examples. butt, no1 ClOff'C)le(e. 
Tho-,s~tcchtronl 
Errora and hlritatlonl r,, s,anYN1r and-choico ~lhe __, mNnlng 
Errors in ll)tling and~ m,ylroqUlf'dr Impede meaning 
Th6"""""'9irQ,dHM-OII0181Unee. 

nie ,_ mey pro,ide a lmtod ~ of lho ._i.nc. ~ "' 1116 p,on1)I ...o'or ccnvllrJ lo ,.1ev;ont ~ -
Th6 """""'9 - · tt may consist of ltcleiect _, or ptwaMt. 
Frequent emn'11>dJo<-. IMldons lngrammlll Md wordd>CQ 1)19YOnlexl)f8Aiion of ldMs. 
Enors rn spenng -~ may seve<e1yln'c>ed8meanot1g. 

The,_001)i81 th■ pron1)I. - no E,,gNth.-noc 1■ 11>1118 pron1)1.or _odt, don know" 
OR 
No-lspn7,\ded 

4 • 
3 0 

2 0 

1 0 

0 0 

SAVE 
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The platform should provide teachers with the ability to include formative assessment 
in lessons, such as quizzes, polls, etc. as well as the ability to monitor assessment 
completion and results in real-time. 

Summit K12's Connect to Literacy ELD Platform includes hundreds of embedded formative 
assessment practice items in each language domain and at each language proficiency level. 
All assessments are scored in real-time and provide 1instant feedback. The ELPAC Speaking 
items are automatically scored using advanced Al. Here are examples of the formative 
assessments in Reading, Writing, and Language Skills, while the next page provides visuals 
of examples of some of the Listening and Speaking formative assessment practice quizzes. 

L.1 - U 

................ 

........-...... .....,..._ ........ _.,.._ - ..... • ·-...,._....__ .... ....,...._.,......_ .... ·- • ·- 0 -.... _ ..,.._,,....,... ..... - ·- • ..... ..,. ____ _ --- • - •- • - •- •- •- u YUU\IU 
_.._ ___ ..... ...... • .... ... 

~....,_------ ...... ·-- ...... ...... • . ... 
..... ·- ·-

..... '----__ ·- .... ...... 0 . ... ... ..... -..... •-...... ""-' ·- ...... • ..... 
CA(Ull,(;lto_,.. · tw.i,;,. 

. ....., __ .,_ ..... ..... • . .... ., 
::::.~ &LI 0,,,..1 ... , ..... 0,.,. 4 &..I l .._, l ..W ..... ., 

'-_.__ ·- ·- -~ ..... --....... .,...__..,.... ·- ·- • . ... .. ·---...-- - ·- • ·-._..... .... ....,._.-. ....... .... ..... • ·- .. -·- -- -- .... • ..... 
...... ~----..... ~ ......... .... ·- • . .... ... ---·----- ..... ...... . .... ·-........... .--~.....,.,...-
l,.h,,hiU 

______ .....,......,_ - .... • ·- .. 
_ ..___.._,__ - ...... • ·- ... 

uuuo - - .... • ·- ... 

-u,AC WIUTING 
SKILi.$ ,AACTICI QU<l I Q11l1 2 Qull 3 Quiz 4 AVS l- lock/ Unlodl 

kart lllrt esun 

eSun 

sun .... u U U 



 

Summit K12 Holdings, Inc. 73      Agreement No.: 4400011563 
Category I, II 
 

 

DocuSign Envelope ID: 2CF80335-93C9-489C-A14F-ABFC8C0779CD

- . "' .., u u g g u 

- - u u u u "" . "' 
"' u ... u " .. " 

... u u 

"' " u u " "" 
" u u d 

"' u u u u u u 

"' u u d 

CAtUIIIIC......_ ......... 

-~- = .................. -== ·--· 

Teachers have access to many reports including progress monitoring reports as highlighted 
bellow: 

♦ (l\'1IOl.l • .. Rl>po<ts • 

ELPAC • 3RD·STH • urisuas• Foundouon Slulls 

" The 13.utCS Present,,_ 

The~ Pasl•Future n-

Difftreni..ttcl Pr,KtJce 

flPAC R-tss OSlfflinl 

~ >) Foun, ELPAC Rt.odtntsS Spt,o .. 

ELPAC RHdntss Reod-. 

ELPAC • 6TI-l-8TH Compos,ce s...-ntnary R<,pons 

O<Jp 
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Teachers view Pretest, Interim, 
and Summatlve Assessment 
scores for their students. PLP 
progress Is also shown. 

Ill 

l 

I<! mp. 

k p. Tr 

... -.... Em l.56 

Btmd'lmlrb•PLPs 

·-... 
l 

lnlHlm PIJl' e2 Prozrn1 Sum~uvc P'LP •3 Prosreu -------
ltWltWlSWS It W It W lS 

II 
✓ 

• The platform should provide grade sync capabilities to automatically score and sync 
with the District's Learning Management System/Schoology. 

Summit K12 automatically scored all Listening, Speaking, and Reading Items. Some Writing 
items require teachers to score using the embedded ELPAC Writing rubrics. We have 
integrated to most major LMS and SIS platforms. We simply arrange a call with ,the LAUSD 
District IT integration team and define the data the district wants for us to export. We then 
perform some validation tests and acceptance testing with the distnict before setting the sync 
schedule. 

Summit K12's platform is compatible with all major technology platforms and browsers 
including PCs, Chromebooks, Macbooks, iPads, Android tablets, Chrome, Edge, Safari, and 
Mozilla. 

• The platform should provide teachers with insights on using the formative 
assessment and dynamic media features to inform instructional next steps and 
student outcomes. 

Summit K12 provide teachers with access to dozens of reports providing them with insights 
into all of the formative, summative, and progress monitoring assessments across all four 
language domains (Listening, Speaking, Reading, and Writing). The screenshots on the 
following pages show some examples of the reports available to teachers. 
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ELPAC Readiness Reports show how students 
are progressing through ELD practice and 
ELPAC practice. 

u -...u 

CII 

.... 

[+e ROU. ][ 

C 

◄)) Fo 

Reports • I 
'°" 

8.r.lCI Pr....,t Tt<lk 

0, cdPr.ocll(• 

fl•.-C 

} 
,su,,,,...,,, ~porn 

u 
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Language Skill reports examples: 

r 

m 
( , 

Student St.andard grammu and uuige Verbs Nouns A.d)«tlvfl Adverbs Prepositions Md preposlllonal phrases Pr 

Teachers view Pretest, Interim, and 
Summatlve Assessment scores for their 
students. PlP progress Is also shown. 

!!IC 

II.I< -
lm u• 

EBE 
ICI 
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• Within the platform interactive, lessons can be teacher-led and educators can also 
assign them for students to complete independently as needed. 

Summit K12's Connect to Literacy English Language Development (ELD) Courses 
are designed for both teacher-led and student independent work. Teachers can 
follow their own plans or our included pacing guides. They can also choose to 
administer the Listening-Speaking Progress Monitoring Benchmarks, which generate 
Personalized, Adaptive Learning Plans (PLPs) for each student. The PLPs 
automatically adapt to each English learner's second-language acquisition support 
needs. 

r 

W'AC 

TeiKhers unlock Progress Monitoring 
As.seuments. Once assessments are 
completed, PLPs wlll generate below 
the table . 

ll.PM:IJ ....... ~ - 0 fl\l., 

..... 

..... ...... 

.... "' 
iJ 

l 
PLP#l 

PLP folow a 
des nat d p th ba$ed 
on a stud nn 
indMdual score. 
Stud nts work from 
left to riiht and f 
th red arrow for the 
next practice lesson. 

\ 

..... "' 

PLPll'2 PLP#3 

l 
PLPll PLPll2 PLP#3 

==---- ... , ... , ... , ... 
- _ -1- --
--~---------·-··---·--·--------== .. , ... , ... .... 

- - -



 

Summit K12 Holdings, Inc. 78      Agreement No.: 4400011563 
Category I, II 
 

 

DocuSign Envelope ID: 2CF80335-93C9-489C-A14F-ABFC8C0779CD

Teachers view Pretest, Interim, 
and Summative Assessment 
scores for their students. PLP 
progress is also shown . 

• -St.lllNMN.ame 

... 

A student's 
progress on the 
PLP is displayed. 
Rows with 
grayed-out 
practice lessons 
are not part of 
the student's 
current PLP. 

A teacher can see an individual 
student's assessment and PLP by 
clicking on the student's name 

PLP#l 

. .. .. • 
111' WI' .....,... ... 
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• Describe improvement/ product modifications and how they enhance the interactive 
experience 

Summit K12's product development is continually improving the product features to support 
the needs of English Learners and their teachers. Some of the many innovations we have 
introduced include: 

• Al autoscored ELPAC Speaking items 
• Embedded, interactive ELPAC and Smarter Balanced Writing Rubrics 
• Lesson Model Videos for all ELPAC Item types 
• Model Exemplars for all Speaking and Writing Hems 
• Virtual Mirror to help students master their phonemic sounds 
• Pronunciation Perfector™ which helps English Learners with their pronunciations 
• Academic Vocabulary Mastery 
• Personalized Learning Plans unique to each English Learner 
• Language Foundation Skills section of the course: 

◄>) Words 

ILIIIJJ I l 1111 

◄>) 

llflllll • 

◄>) ◄>) 

. .IDIWl . · JJII 1111 
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CATEGORY II: PERSONALIZED LEARNING AND ASSESSMENT 
Describe how your platform addresses the specific requirements below: 
• Assesses student's entry level skills and then provides a personalized course of CA 

Common Core al igned standards. 

Summit K12's Connect to Literacy ELD Platform includes Pre-tests, Interim, and Summative 
Assessments for all ELD/ELPAC grade bands: K, 1, 2, 3-5, 6-8, 9-10, and 11-12. The 
Assessments cover all 27 ELPAC item types and include the CA CCSS ELD Language 
Foundation Skills. 

Progress Monitoring Assessments Assess Testing Window 

lLPAC Ustenln& Pre-tttt • CrHttt PLP 11 

ELPAC Spc,11( ns Pr •l SI • Cr ~UIS PLP • I 

ELPAC Ustenlng Interim · Creates PlP f2 

ELPAC Speaking lntc,rlm • Crut s PLP 12 

ELPAC UstenlnJI Summ:1tive • Creates PLP 13 

ELPAC Spc•ldng Summ•tlve • Crutes PLP U 

St rt 

®St•rt 

St•rt 

St.>rt 

St•rt 

Progress Monitoring Assessments Assess Testing Window 

ELPAC Reading Pre-test • creates PLP 11 

ELPAC Wnti"i Pr I st • Cr •t s PlP 11 

ELPAC R ;ad Ing Interim· Crutes PLP #'2 

ELPAC Writing lnte m • Creates PLP ,2 

ELPAC Reading Summaitve. Creates PLP fl 

ELPAC Writing Summ;ativ • Cre.lt s PLP #3 

®Start 

St.art 

Start 
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Each Benchmark (Pre-test, Interim, and Summative) generates a unique Personalized Learning 
Plan (PLP) for each English Learner. The PLP provides an optimized learning plan for each 
student based on their unique second language acquisition needs. The plan includes lesson 
model instructional videos, practice, and formative assessment items in both the Written and 
Oral Language Domains. An example of a PLP follows: 

The PLP automatically unlocks lessons and items from Left to Right and Top to Bottom. Each 
PLP takes 6-8 weeks to complete. English Learners will follow two PLPs - an Oral Language 
PLP and a Written Language PLP. A Red arrow guides students to their nex,t step in the PLP . 

► 
• 

PU>"1 

.... 
u 

SpulJna 

Student Persona'lized 

Learning Plan Example 

SPEAXING lft>OA 
StulU PIIACltCE MMti Qll'.11 Quu z C)ul& S Oull 4 
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The Summit K12 ELD Platform Assessments include items that mimic the 27 items students will 
see on the ELPAC Assessments. A few examples of those items are shown below: 

.. - .. _ 

No-•..,.9(11r'O»•• tfdtptd 
dil!al•tonhl,JWhh';OII ...... 

.... 

0 

0 
Wh~ lbff .. 000d Jot C.tK 

- -=-• 
0 

\ .... ta,J,tgraftl4,hl;W 
DMN..,,._Of.._.. _.__F __ -
0 

0 

0 
Whe" .... ,,,. boy" ... to 90? 

IO-,,elCtlJY 

IOlhewlOOIN.WM 

' ... , \I>.<\• ,_ t • i, • iii ■ ,I 

Ull:enl.t•(Jl)ff~btibtetn -o 
_,,. ;i,lio "'"ll""'"""on 
~ptllOM".,.,,,., ..... oft.tr.ci1n - 0 

0 

0 

0 

0 
___ .. .....,.. .............. ..,t ......... ., .. ' 

-­·­,.... ......... .., ..... _.__........_ 

0 

==--·'""--·· ...... --........ ....,....._. .... I _....... ........ h ........ -• ......... _._._....., ... -., 
............ f'Wlf ............. ~ ....... f'h~\IW1 ........ ............... ---~--....... -. 
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• Features such as drag and drop, recording, inputting responses, etc. that are 
developmentally appropriate for age and grade of students. 

Summit 'K12's ELD Platform and ELPAC Readiness Program includes hundreds of 
interactive questions ,including support for all 27 unique ELPAC Assessment items across all 
four language domains (L-S-R-W). This includes drag-n-drop items, recording items (noted 
earlier), and the ability to input written responses show below. 

++;+:;;aw l • S E&&iflW + 
a a aa 

u .... ...,.,.. .... tt111 , lWTIOlf 2 
ltn-onlllepl.i ,ounc1.,..,,,,.r0<n,._-,,_.,,_1c,o ""''°"""" 
O< but<~ St,e,..,_tO I·- nd td, r~C.,, of 
t>u<t 

loo .i llw dt,ljlr,lm <M cause t t b~ 
cOMpletes the Ooagram into Ult emptybo 

2 "0t\ ¥...., Mrs GMCI• "IN< K • -ct, butt«tly Sff .... 0<-"'8" """I',., __ -.::r-----, 
..,.._ ,.-.on~1>o<ck<>rm,oti.Mlycuspoct<dtl\lt1>un L<nc CAUSE HHCT 
upl._.,...,p,...-fotour<lls,-.,w & l w.• 

u .. ~"''"'H'-"><OOff\ ~•• ,c.,IOld \ldtnt .,, "M• 
--Mff\CC-~V.- (Off'lietOI "5,~bol.c'WMl\tdofos• 

,.,,,.,,..,,,.....,,.r~w"' • tr-,onhffl-, donl etn..as I run 

" \oon ~ • ~ • 

Slhtre dltf. ~C't'C~ume ~t,,,°""""..,W'6t<.tntt.""tt.lt"tS.•nd• 
Mtt-o(t"-< "H!.•t,ol,loll • ., __ d_....,, • .,..,ffl~ IUudy '"I 
ndlol-l>ut"'ff,_-.IWIOfflG<Mfl'IOI\OIOll>uttfflly MyjOO«s OWRf'"°""rch 

bo.ct ~ ndfind• ~•o ftflll•••O•-ul,ombt<o,,w-ct"l'<1."'C<>"t'°',_ 
\\""' t .I\ ,I I U\fld 10 be Wilttd of .ii lM«t\ I llllo.Ad n,n MOYnd Wt .nd 

""" m,"rms- ,cna .. h.lrdriln¥ovnd room~hlslffl'l'Scomodel'hcwwht-
_.., .. , -Of)'Ollm,,/1 1M IOO" 

+EMl+libM I 2 

Drag 
and 

Drop 

a a aa 
E&hiflW+ 

Lio"'"' ll,o lutttt11lcs oocsoo 3 
ontt,,pl.il'&IOUf'<ldwrirelt< ~ ,,,.loo td .... ,nd ..... 

bun y'Shf,.v10#'Ht0,_1 -Kt'iitfM'M:t • ...:1,.-,.,n. CiM . ..... 

Look I~ di r•m. MDII\" l - lh.11 bnt 
completes 1M diagram to the emP<)' box. 

l"Ol\r,,y "''"<;,, 11wc • ..,.,.ct,..,.,ttfly S..""or•n w 
,... .,.., ,,-.on.,_ bo<dtfl"" so s,.>d )'CU-l<Cl 11\M oono,11y l•I'> , ,..,..,r------,1 finds II monMch l>utttrlly on the pl1111round. 

"",t.,w,,.,,"'.,..'°'"""~»"'-M "* •n.· Drag •'--------- --'---'--=---_. 

311oc\ Ml ~<in><_,,, Mr,. GNwlold ~ >l~ -W.w "-•f"OSl 'I)<• « 
lOtftOllrowMt v.tlCOffltlOl U'\ bouc hf,dOf"l"' 

•·M ... ,~ .. r•~· .... h•II on , .... .,.,.,,, lns4'« .. ln,\ ... , 
•soonMIW'<!fOM .. 

S 11w M'1 dlf, tM -.....alogrSI umt 1w bt.....,...., 1....., not. twHltn. - • dNor 
.,...,,-, ....... od °M)tNmOD c"4<cl.•ndl _ _,.,,.OIIIOloC<Rl>ludy~ 

•• ol bu1 "'YI ,«If mt'<I ,s tllf -ct, bultf<fll, '-'Y jol> ,i to lludy-ctl 
.and f.nd w~~ ito p ttww VK-Nn lrom t)Mom, ,t.nct, Ol lonf tor.,. , 

Wbcnl"'~a luU'dtO~ICM~Of .. lmKtS l•WdrunMoundW't ,)r,d 

w .,nCffrf"'""'"I e- hn•A,c.,,.,dt~ tovtw.S!thrtrOOf"'\~hti•ff"r)tOtnodtihowt-t' 
11\tdlo .. t -ol)'O<lffl#flttUM flOO" 

6W eda,dnoddedhtr_Sl,t_bult 

and 

Drop 
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ELPAC Speaking items that allow students to record themselves. These speaking 
items are scored automatically. 

Goto • 

' 1 . ' 

T4: Retell a Narrative {K-5th) 

WWW 

l 
0 
f 

D----• 

Students record answers 

with tools that mimic the 

ELPAC Cambium p'latform 

~\l'M:\111 Kl2 e • a_ . Ci 4 

' 1 
• J N4#M 

I 

0 
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ELPAC Style Student Writ ing Questions where students input their answers. 

a aaa 
o. 

Imagine that you are writing a description with a classmate. Your classmate filled In Information In a graphic 
organizer about a thorn bug. Read the details 1n the graphic organizer. Then use the information to answer the two 
questions. 

o. 
Your classmate has started writing a description of thorn bugs. Read your classmate's 
sentence to yourself now. 

A thorn bug looks like a spike that grows on a rose bush. It has a tall back In the 
shape of a triangle. It Is shaped like this for protection. 

Now It Is your turn to add to the description. In the followlng box, write one sentence 
explaining why a thorn bug needs protection. Use the details from your classmate's 
graphic organizer to help you. 

OllsroN2 
Student Input 

o. 
Now continue describing a thorn bug. Write two or more se ces providing 
additional Information about why It is shaped like a n. Use the details from your 
classmate's graphic organizer to help you. 
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-Language Skills Lesson Learn Practice Assess Edit Lock/ Unlock 

Standard grammar and usage 

Complete sentences with Subject verb­
Agreem nt 

Compound Sentences with Subject Verb 
Agreement 

Verbs 

Past tense of Irregular Verbs 

• 

• 

Past, Pr sent, and Future verbs 

Thlrd,Person Slngul r Verb Endings -s 
and-4!s 

Future v rbs 

®Start 

® Start 

®Start 

®Start 

® Start 

®Start 

®Start 

®Start 

®Start 

®Start 

®Start 

®Start 

Video Lessons for all CA-CCSS Language Skills 

®Start 

®Start 

®Start 

®Start 

® Start 

®Start 
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• Lessons are appropriate for the content areas being supported and alignment to CA 
content standards is clear. 
Summit K12's ELD Platform and ELPAC Readiness program includes comprehensive 
coverage of the CA ELD standards, the CA CCSS ELA/literacy Skills and all 27 unique 
ELPAC item types in the Interpretive and Productive Domains K-12. Exposing English 
Learners to all of the unique ELPAC item types during the year naturally prepares them for 
the annual ELPAC Assessments. 

ELPAC Review and Readiness 
Appropriate for Grade Bands: K, 1, 2, 3-5, 6-8, 9-10, 11-12 

Target Initial ELPAC Performance Level Descriptors: 
Novice El (Emerging), Intermediate El (Expanding/lower Bridging) 

Target Summative ELPAC Performance level Descriptors: 
Level 1 Emerging, Level 2 Expanding, Level 3 Expanding/lower Bridging, Level 4 
Bridging 

Numb r of Practice It ms 

CA ELD Standards Corresponding to CA CCSS 
For ELA/Literacy: :~(;: 
• Co I borati : SL. '2.1, 6; l.K•l.l, 6; l.2•5.1, 3, 6; L.6• 2.3, 6 ,._ 
• lnterpreti : SL.K•S.1•3; SL.6-12.1, 3, 6; L2•S.3; L.6•12.l, 3, 6 
• ProductlY : S .K-12.4-6; L.K•l.1, 6; L 2·S.1, 3, 6, l 6-12.1, 3 

CA CCSS for ELA/Literacy - Key 

RL: Reading Standards for Literature (K-12) 

RI: Reading Standards for Informational Text (K-12) 

RF: Reading Standards for Foundational Literacy Skills (K-12) 

RH: Reading Standards for Literacy in History/Social Studies (6-12) 

.. ... 

RST: Reading Standards for Literacy in Science and Technology Subjects (6-12) 

SL: Speaking and Listening Standards (K-12) 

L: Language Standards (K-12) 

W: Writing Standards (K-12) 

WHST: Writing Standards for Literacy in History/Social Studies, Science, and Technical 
Subjects (6-12) 

... 
,.. 
,.. 
,0. 
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CA ELD Standards 
Pl,tl 

a.~-~­, • 

' ._.... __ -
• -
II 

---.--
Listening• ELPAC Readiness Aligned Primary ELD I Grade(s) 

Standard(s) 

listen to a Short Exchange 

listen to a Classroom 
Conversation 

listen to a Story 

listen to an Oral Presentation 

listen to a Speaker Support 
an Opinion 

Part (P)I.A.l, PI.B.S, 
PII.A.2 

PI.A.1, PI.A.3, PI.B.S 

PI.B.S, PII.A.l 

Grades K-12: Pl.8.S 
Grades 6-12: Pl.8.7, 
PI.B.8, PII.A.1 

PI.A.3, PI.B.S, Pl.8.7, 
Pl.8.8, PII.A.1 



 

Summit K12 Holdings, Inc. 89      Agreement No.: 4400011563 
Category I, II 
 

 

DocuSign Envelope ID: 2CF80335-93C9-489C-A14F-ABFC8C0779CD

Talk about a Scene 

Speech Functions 

Support an Opinion 

Retell a Narrative 

Speaking - ELPAC 
Readiness 

Present and Discuss 
Information 

Part (P)I .A.1 

PI.A.4 

Grades K-5: 
PI.C.11 
Grades 6-12 
PI.A.3 

PI.C.9 

PI.C.9, 
PI.A.3 

Summarize an Academic PI.C.9 
Presentation 

Aligned Secondary I Grade(s) 
RD Standard(s) 

Pll.8,.3, Pll.8.4, Pll .8.5 K, p t, 2nd, 3rd.5th, Stll..gth, 91h. 
l0lh, 11th.12th 

Pll.8.3, Pll.8.4, Pll .8.5 2nd, 3rd.5th, 6tl\..gth, 9'"-l0th, 11th. 
12lh 

Pll.8.3, Pll.8.4, K, 1n, 2nd, 3rd.5th, 6tt\..gth
1 
9th. 

Pll.8.5, PII.C.6 101h, 11th.12th 

Pl .8.5, PI .C.12, PII .A.1, K, 1st, 2nd, 3rd.5th, 6tl\..gth, 9th. 

PII.A.2, Pll.8.3, Pll.8.4, l0lh, 11th.12th 

Pll.8.5, PII.C.6 

Aligned Secondary I Grade(s) 
ELD Standard(s) 

Pl .. 8.6, PII.A.2, Pll.8.3, 
PII.B.4, Pll.8.5, PII.C.6 

Pl .. 8.5, PII.A.2, Pll.8.3, 
PII.B.4, PII.B.S, PII.C.6, 
PII.C.7 

6lh-8lh, 9th.1Qlh, U th. 
121h 

K, 1st, 2nc1, 3rd.5th, 6111-Slh, 
9th-10 h, 1tth..12th 
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• Interactive teacher tools will allow teachers to create assignments, modify pre-made 
lessons, and create new lessons as applicable. 
Teachers may use the prescriptive assignments generated by the Progress Monitoring 
Assessments - Pre-test, Interim, and Summative Assessments - enabling each student to 
follow their own unique personalized learning plan. Teachers may also create customized 
lesson plans and learning sequences for their students. 

Benchmarks·PLPs 

1111 
Progress Monitoring Assessments Assess Testing Window 

ELPAC Listening Pre-test. Creates PLP #1 

EL PAC Speak ng Pre,test • Creates PLP ,1 

ELPAC Listening Interim • creates PLP #2 

ELPAC Speaking Interim· Creates PLP #2 

ELPAC listening Summatlve • Creates PLP #3 

ELPAC Speaking Summatlve - Creates PLP n 

®Start 

®Start 

0 Start 

0Start 

®Start 

®Start 

Benchmarks·PLPs 

Written Language 

Progress Monitoring Assessments Assess Testing Window 

ELPAC R ding Pr •t St • Cr at s PLP #1 

ELPAC Writing Pre-test· Creates PLP #1 

ELPAC Reading Interim · Crc tes PLP #2 

EL PAC Writing Interim - Creates PLP #2 

ELPAC Reading Summatlve. Creates PLP #3 

EL PAC Writing Summat,v • Cr t S PLP #3 

®St, rt 

0 Start 

®Start 

0 Start 

®Start 

®St rt 
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Progrc!.s Mon,tonng A~sc~imcnu Asses-s 

CUAClhUnt\ tiwtm - Qo-.,.i•'11'2 

PLP PLP t2 

, .. 
UI 

u 

Ui.tcnu,s•Spe.1k1ng S.osiu Practice 

MdlltiiiiMl@fiiMl@iiiMl@iillllll 
. , 

Theme 
P.:>it Tense Pr.tctke 

theme 

Future Tense- Pr~ct1cc Ill PronuncUiuon 

Pcr'fcctor 11
' -------

--
LISUNING Le;son 

SKILLS ,AACTICC Model Qulr 1 Quiz 2 Qul1 3 Quiz 4 

3.32 2.68 

Student Personalized 

Learning Plan Example 

SP£AJUNG Lecsson 
SKILLS ,AACTICC Model Qulr I Quiz 2 Quu 3 Quiz 4 

NPI I 
KAIIOUT A H 



 

Summit K12 Holdings, Inc. 92      Agreement No.: 4400011563 
Category I, II 
 

 

DocuSign Envelope ID: 2CF80335-93C9-489C-A14F-ABFC8C0779CD

CA ELPAC Readiness - Speaking 

SPEAKING Lesson , . . •..,i,H .. ,on 
Quiz 1 Quiz 2 Quiz 3 Quiz 4 Avg Level ,..o11.,v..... Lock/ Unlock 

SKILLS PRACTICE Model 

TYP£1 
TALK ABOIIT A SC!N 

TYP£2 
SPEE04 FUNCTIONS 

TYPE3 
SUPPORT AN OPINION 

TYP£!i 
PRESENT AND DISCUSS 

INFOR :no 

TY t 
SUMMARIZE 

AHACAD IC 
PRESENTATION 

0 Start 0 Star 0 Star 0 S art 

0 St 0 Sn 

0 S rt 0 St rt 0 S r 

Teachers can customize and 

directly ass ign !lessons and 
determine the scope and sequence 

0 Stc'lrt 0 Start 

0 St r 0 St r 0 St rt 0 Start 

0 St rt 0 St r 0 St rt 0 St rt 

8 Unique CA-ELPAC K-12 Speaking Rubrics 

CA CLPAC 59t1kl'II 11..t>rl< Venlon 

T»it 1 T About a Sttne Jllubnc Poinu 0-1) X X X X X 

Type I T Abou a Sttne Jllubllc Poin • 0-21 X )( X X X X 

Type 2 SPM01 Functlol>s IRubtlc P li 0-2) X X X X 

TyPc 3. S..Pl)Oft a,, Oponlon (llubtlt Po.nu. 0-2) X X X 

Type 3· SuPl)Oft a,,()ponlon Jllubnc Po.nu, 0-31 X X X 

Type,. !let II a arratlw Jllubnc P · 0-4) X X 

Tw,t S Present~ Disc lnlofm lion (Rubtlc Poi s: 0-31 X X 

Type6 Sumf'N lndAudtffli< Pr !Ilion (Rubrl( Poiftu• 0-4) X X X X X X 

Rubrics are embedded into all Speaking Assessment Items 

X 

X 

X 

X 

X 

X 
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The ELPAC K-2 and 3-12 Writing Rubrics are embedded with all Wr.iting Items. 

Choose the student that has •Pending." 
Clic on the student. It will ta e you to 
the ELPAC Writing Assessm nts . 

• 
"' - ,.,._ 

IDtttta PU' 12 ,,opcss -RWRl'llSWS 

Ul 

Writing Proficiency Descriptor - 3-12 Write About an Experience [<M Rubrk) I Score 

The ---■ dooc:npaonolll1■ ~-nllVll'ftll1"Jll..-,U~~ 
TIit~ • MdtyOllhMtC. 
Gnmmat---... andgono,,,Jy --<IO nol~ -,Ing 
M emn ~-~ITll)'be~butlheydonoOmpedemeanro, 
lhe-~c:.1l1lr<W••~ol111Ntt--

lheNSl)CrM --o cloSC:flpllOnol an~rolovanllOIIVI"'°"""~ ~••- Of~ ,,.,. __ ge,-,y~ 

Eff'Cdandlmll!IIOneln~--dloocemty~~ --
Emn.. and~ ITll)'lml)Ode~ • 
The- IIIIMlboO-

The PIO'l'dlledelo1ll00flolen ""4Mnll011leprolll)II.Olng 
lh■ mpctHll-la,t,orant. 
Cnorl_,.,.,,..,_,inQlll'IITWWldworddlOCII.,.... c,,wlll--o 
Eff'Cd epeililgend~ITII)'~ ~ 
Thorospcroe ln:ludos llloo•one--. 

o,uamplet.Cl.(lll"CllOOR1)110t. 

,,.,...._ moy~ ■ tm1oddoscrlpC1onol,_ o,q,orlonm_inlho l"""'!'tanclil>raJ<Mt)'S Ulo n,lwantlnlorm.lllon. 
lh■ Mlll)Of'ee - . kmty-olledMed~ or~ 
,:-requeni.,,__or_ lionllngram,w-worod>dcl~~o1-
Enon apdlr,gend~ffllt'f-..etf~~-

Thom:pon,o- ~aort.lineno _ no!_ lo pa!1II. Of lndudotort-/, -,-• 
OR 
Not.-ponM pn,,"'-1 

4 

3 

2 

1 

0 

SAVE 

• 
0 

0 

0 

0 
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The platform should provide teachers with the ability to include formative assessment 
in lessons, such as quizzes, polls, etc. as well as the ability to monitor assessment 
completion and results in real-time. 

Summit K12's Connect to Literacy ELD Platform includes hundreds of embedded formative 
assessment practice items in each language domain and at each language proficiency level. 
All assessments are scored in real:.time and provide instant feedback. The ELPAC Speaking 
items are automatically scored using advanced Al. Here are examples of the formative 
assessments in Reading, Writing, and Language Skills, while the next page provides visuals 
of examples of some of the Listening and Speaking formative assessment practice quizzes. 

.... -... ...-• --.,_, ___ _ - -... ,_,_._ ---........... __ 

----
= ... ..,,,. .... , ..., ............. ·-- .......... . 

---

...... 

-

-....... __ ..... 

~--...... -....... --
J, ................. - .......... 

.I. -
--·-----.­~--·-----

• ·-·- ·-·- ·-• ·-·- ·-. ·-
• ·-·- ·-·- ·-. ·-• ·-..... ·-
• ·-...... ·-
• ·-·-
• ·-

U.•AC WRITINI. 
S&:tlU ,RACnCt Quu 1 Qui, l Q\aU S Quu <41 Ave hw4 LAc"-1 Ufllod1 

• "" . ,.., ew,1 ·- ... 

SC- ., .... IDSU'1 SC- ww UtJ 

...... 
-.uOUT 

·""" e,..,. ·-· • ' ....,. --
SIMI , .. ,. eiun es,.,. u uuu 

. .... ·-·- .. 
·- ·-. .... ·- ., ·- ·- .. . .... ..... 

..... ·-·-·-..... ·- .. 

. .... ..... .. ·- ·-. .... - .. 
·-·- ·-·- ·- .. 

. .... ·- .. ·-·- ·-
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,, u u u u " 
"u .. u u .. ,, 

" " "" " .. .. u .. .... 
., .. .. .. .. " .. .. u u u 

.. u u u .... 
" u 

., u u u 

,, .. .. " .. .. .. .. .. ... 
.. u .. u .. ... " .... .. .. .. .. 

,! .. .. .. .. .. u u u u 

.., ... u " u .. .. .. .. .... 
~llHCA•.,,_.. 

.::..-:=.a = ........... , ....... - -== --

Teachers have access to many reports induding progress monitoring reports as highlighted 
below: 

♦ [ ROH W M•~• • Rltf)offs • 

£LPAC 3R0-5TH • t.incw& J~ S I , 
The ~soa l'rtW>I T..,.. 

The 8rlt<S l'a>( ""1ure Tense 

O,lltr tfdl'rKtl( 

CU'ACAe tssl.ls1e111nc 

◄>) Foun llPAC Nelnd> ,n, 

PAC R ~,n $ •d•OC 

ll.J>AC ....i,,n, runs 

ELPAC • 6TH-8TH Compos.< Summ•,y Rtpo,t< 

, 

°"P 
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Teachers view Pr test, Interim, 
and Summat Assessment 
scores for their students. PLP 
progress is also shown . 

• -
_,,....p. ,.., .... .-

Ill 

m u, 

- -l 
.... .. 

II 
✓ 

-
S-,m,'UYc "' •J Proarcn -I W I W LS 

The platform should provide grade sync capabilities to automatically score and sync 
with the District's .Learning Management System/Schoology. 

Summit K12 automatically scored all Listening, Speaking, and Reading Items. Some Writing 
items require teachers to score using the embedded ELPAC Writing rubrics. We have 
integrated to most major LMS and SIS platforms. We simply arrange a call with the LAUSD 
District IT integration team and define the data the district wants for us to export. We then 
perform some validation tests and acceptance testing with the district before setting the sync 
schedule. 

Summit K12's platform is compatible with all major technology platforms and browsers 
induding PCs, Chromebooks, Macbooks, iPads, Android tablets, Chrome, Edge, Safari, and 
Mozilla. 

The platform should provide teachers with insights on using the formative 
assessment and dynamic media features to inform instructional next steps and 
student outcomes. 

Summit K12 provide teachers with access to dozens of reports providing them with insights 
into all of the formative, summative, and progress monitoring assessments across all four 
language domains (Listening, Speaking, !Reading, and Writing). The screenshots on the 
following pages show some examples of the reports available to teachers. 
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Language Skill reports examples: 

m 
I'-" 

m 
Student Sttndatd ar•m~r ar>d uuce Verbs Noun• Adje<t.lvft Adverb• Prepo,itloru ar>d pnposillorul phra,es Pr 

Teachers v f!:W Pret st, lnte m, and 
Summative Assessment scores for their 
stud nts. PLP progress is also shown . 
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Within the platform interactive, lessons can be teacher~led and educators can also 
assign them for students to complete independently as needed. 

Summit K12's Connect to Literacy English Language Development (ELD) Courses 
are designed for both teacher-led and student independent work. Teachers can 
follow their own plans or our included pacing guides. They can also choose to 
administer the Listening-Speaking Progress Monitoring Benchmarks, which generate 
Personalized, Adaptive Learning Plans (PLPs) for each student. The PLPs 
automatically adapt to each English learner's second-language acquisition support 
needs. 

.... • ............. . ~,v-, 

PLPll 

PLPsfollawa 
deslaN eel p h based 
onutudN> s 
lndMdual £COIi!. 

Sludc:nts wo, from 
I fi to right and lolow 
1M ~d arrow for the 
newt pract ~ luso 

l 
PU>U PLPl2 

TNdl rs unlod: Proa,ess Motil Olh'C 
Assessments. Once assessments a,e 
comp! eel, PlPs will a ntri e below 
th I> . 

PlPH 

PlPD 
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Teachers view Pretest, Interim, 
and Summative Assessment 
scores for th Ir stud nu. PLP 
progress is also shown . 

• - ., - -

A teacher can see an individual 
student' s assessment and PLP by 
d icking on th stud nt's name 

A student 's 
progress on the 
PLP Is displ d. 
Rows with 
grayed-out 
p ctice I ssons 
are not part of 
the student's 
curr nt PLP. 

PLP#l 
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Describe improvement/ product modifications and how they enhance the interactive 
experience 

Summit K12's product development is continually improving the product features to support 
the needs of English Learners and their teachers. Some of the many innovations we have 
introduced include: 

Al autoscored ELPAC Speaking items 
!Embedded, interactive ELPAC and Smarter Balanced Writing Rubrics 
Lesson Model Videos for all ELPAC Item types 
Model Exemplars for all Speaking and Writing Items 
Virtual Mirror to help students master their phonemic sounds 
Pronunciation Perfector™ which helps English Learners with their pronunciations 

• Academic Vocabulary Mastery 
Personalized Leaming Plans unique to each English Leamer 
Language Foundation Skills section of the course: 

-

1111 Ill llllllll 

I Ull llJ-----:--J 

IIIIIJIL ... : ... J 
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2. Teacher Tools 
Interactive teacher tools will allow teachers to create assignments, modify pre-made 
lessons, and create new lessons as applicable. 

o This was answered on page 23 

• The platform should provide teachers with the ability to include formative assessment in 
lessons, such as quizzes, polls, etc. as well as the abil ity to monitor assessment completion 
and results in real-time. 

o This was answered on page 27 

3. Reporting 
• Describe your reporting features and how it provides usage, level/skills data and if 

applicable next steps for educators. 

The Summit K12 English Language Development platform includes comprehensive reports 
for teachers including class and student level reports, while also providing reporting 
dashboards for School and District Administrators. Some Screenshots of some of the more 
frequently used reports follow: 

HarmonyAcademy -

ElPAC Readiness • 7th-8th ELD 1 

Usage Report 

C.U.,Cdna .. 
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...., __ bpom 

c_..,S<,n,wy....,..b 

,.. ... hb J ,.. '., mJ• 

. . . . . . 

Includes 

several 
detailed class 

and students 

reports 

NUMlla 0, QUIWS C 
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Class Progress Monitoring for Oral and Written Language Development 
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Individual Student ELD Progress Report 

SUMMIT K12 

Student: Rodriguez Xlmena Student#: 147154 Date: 03107/23 

Summit K12 U rname: x.rodrfg di trtct.org SChool : LAMAR MIDDLE 

En llsh Lan ua e Develo ment ELD Pr ssments 

ELD Assessment Test Date Listening Speaking Reading Writing Composite PLO 

Pre Test 10J06/22 4 3.01 3.24 - 2.96 Lovet 3 

Interim Test 01/10/23 4 3.04 2.67 - 2.93 Level 3 

Summatlve Te t 02/07/23 
3.26 - 2.67 0.44 --

Engllsh Language D velopment (ELD) Year to Date (YTD) Summary 

Cou secuon PLO 

W"kly Practlce Sets Level 2 

English Language Proficiency Standard Mastery • from the late t Benchmark 

COi.i section LI t nlng S king R ding Writing 

All ELD Activities and Sections 86o/o 46% 63o/o 20o/o 

Summit K12 Connoot to Llterao U a 

#LoglnYTD 106 

#Mlnut YTD 2,356 

Summit K12 Com feted Lan ua e Acllville 

Course Component I Activities Course Component Course I Activities 

BASICS Pre nt-ten e 24 ELPAC LI tenlng 45 

BASICS P t-Futur t n 18 EPLAC Speaking 32 

Different! t d Pr ctlce Listening 13 ELPAC R adlng 55 

Diff rentl t d PracUco S king 31 ELPAC Writing 19 

CA-CCSS Editing/Grammar Skills 3 Language Foundallons 0 

Parent/Guard an Acknowledgment P rent/Guardian Name Date: 

T &ch r Acknowledgment T her N me D t: 

Addltlonal Acknowledgment Name D te: 
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• Provide examples/evidence of usage and impact data in your work with other districts and, if 
applicable with LAUSD. 

• This was answered on pages 1-2, 9-11 above 

• The platform should provide grade sync capabilities to automatically score and sync 
with the District's Leaming Management System/Schoology. 

o This was answered on page 31 above 

• Professional Development and Family Resources 
• Describe the professional Development and support provided/available to 

ensure the successful implementation of your digital tools in support of 
maximized usage and impact for LAUSD 

Summit K12's Professional Development and Support includes the following: 
• District Leadership Strategic Project Planning Session and Goal Setting 

o Set ELPI Growth Goals for each school and the distr,ict 
o Set Reclassification Goals for the district 

• District IT meeting to discuss rostering, SSO, and Schoology integration 
• Rostering of Teachers and Students and start of nightly sync 
• Training of District Lead ESL Coordinators and Specialists 
• Teacher and instructional coach on-site initial in-service training 
• Virtual and on-site teacher coaching sessions during PLCs (year-round) 
• Year-round support via email, phone, and web meetings 

o support@summitk12.com 
o 844-3314 737 

• District Admin Dashboard meetings - 2x per year to review data, reports, and 
dashboard analytics to drive instruction 

• District Administrator - year-end review of ELPAC scores, discuss lessons learned, 
and make adjustments for the next school year. 

• School Amin Dashboard meetings - 2x per year to review data , reports, and 
dashboard analytics to help prioritize school level use of the program 

• Ongoing Usage monitoring to identify lower usage schools or teachers in order to 
provide additional support to ensure all teachers are using with fidelity 
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Describe the student and family resources described will enhance 
implementation/usage 

Summit K12's student and family resources include: 
Parent Letters and Parent Access 

Q ridoP~re. 

escuela ahora tiene accesso a un gran recwso para ayudar a nuestros alumnos a mejorar sus 
habilidades de comprensi6n auditiva, oral, de vocabulario y de desarrollo del idioma ingles. B distrito escolar 
ha comprado licencias para un programa basado en la web q~ se I ma Summ· K12, que es accesible para 
los alumnos desde la escuela y tambren desde el hogar. Si tiene acceso al In emet. su llijo puede acceder a 
Summit K12 desde su hogar y la escu para desarrollar s habilidades lin isticas fundametales, ampliar su 
vocabulario y conocimientos def contenido, mejorar sus habilidades de comprensi6n au liva y oral al l iempo 
que se prepara para la evaluad6n anual de ELPAC. 

la hoja dJunta proporciona u d sc pci6n gene, I del program . Estamos entusla dos con los 
bene ,cios po enciales que esle Pf'Ograma puede brind r a nuesuos alumnos,, y que aproveche esta 
oportunidad para que su hijo use Summit K12 desde su hogar. Su hijo recibi6 el login de sesi6n para el curso 
d Su K12 

Por favor ~ganos s.,bef si ti nc o nee sita ayud ~a acced r I curso on-h . 

Atentamente, 

El Director 

(m l ~n 
S..i.ortT_....., 
Atcetffait• Ad'll«YlrMf'lt , 

-- ·==-
Sip las lnstrucd ones .i contlnuac16n par.i usar el programa: 
1. Vaya a www.summitk12.com y seleccione el bot6n en la esquina superior derecha. 

2. Made su nombre de usuario y contraser\a en el centro de la pantana y haga clic en iniciar sesi6n. 
Tenga en CtJenta que los alumnos reel 'ran un nombre de usuario y contrasella de sus maestros. 

Student ELD Summary reports as highlighted on page 37 

Newcomer Lessons in their first language as highlighted on page 3. 
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END OF STATEMENT OF WORK 

DocuSign Envelope ID: 2CF80335-93C9-489C-A14F-ABFC8C0779CD

The following usage data information is requested for all products. All marked with I') are required. Please set up a meeting with the LAUSD team for a waikthroo.q, ol this template. 

This is a 
unique value 
lo identify 
the vendor in 
LAUSD 

Partner ID' 

This is a unique value 
to identify the 
Product in LAUSD 

Product ID' 

Your Product Name 

Your Product Name 

Your Product Name 

Your Product Name 

Your Product Name 

Your Product Name 

Your Product Name 

Your Product Name 
Your Product Name 

Identifier for the 
Should be lausd student LAUSD Location type of device 
ID, Teacher ID or Emal Code, or cost that was used to lphone XR, 

User School Id 
User ID (Lausdi' flAUSDJ Device Type' Device Version 

first .last@mvmail.lausd.net lohone 

first .last@mvmail.lausd.net Laotoo 

first .last@mvmail.lausd.net Laptop 

first .last@mvmail.lausd.net Laotoo 

llrst.last@mvmal.lausd.net Laptop 

first .last@mvmail.lausd.net Laotoo 

llrst.last@mvmall.lausd.net Laptop 

first .last@mvmall.lausd.net chromebook 

firs1 .1as1@mvmail.lausd.ne1 chromebook 

Browser 
.. 

Browser 
Browser Type' Version· 

Safari 90.2 

Chrome 80 

Chrome 80 

Chrome 80 

Chrome 80 

Chrome 80 

Chrome 80 

Chrome 80 

Chrome 80 

IP Address 
(used by 
Clstrict to 
identify internal 
firewall versus 
·at home" .. 

IP 

100.xxx.x.x 

Activity Type' 

Assianment 

Course 

Looin 

IMOUt 

Section 

Lessons 

General Activity 

Assianment 

Assessment 

Assessment 

Assignment Score Standard 

Activity Action type Act1v1ty ID lime STMP' 

Subrrit Assionment ID 06/12/2020 t2:12:34 PST 

Create Course ID 

Undate Section ID 

View 

Corrtlete 

11nnate 

Start 

End 
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Category 
Subscription License 
A reemen 
Customization and Integration 

Professional Leaming (PL) 

Implementation and m 

Other Costs 

Total Annual Cos 

Note: 

Unit 

ber of partic:ipan 
tion 

tabon Mode 
pel'SO(llVstual/Hybrid) 

Itemize 

Price 

.85.lstudent/yr 

Included in subsaiption 

25 teachers/PD session 
I • Tra"ning S2,9951day 
Coaching Sessions - Vi al 
$350.00/1-Hour Session 
In-person. ·r1ua1 and hybrid 

S250.00lschool/yr 

$50.00/teacher/yr 

lmpl mentauon and tonng a e dls00u\ted 30% om the S350tsc:hod ra . Other costs - eactw are d1SCOUnled 
47% from Che S~r ra e. 

Other discounts available: 
• A 2-year upfront comm t = 51' off ot the 
• A 3- r up ront oomma t = 10% ot 
• A 5- r up ront comma t=20% ot 

Subscription Lkense Agr m nt 

Annual per student (26-4,999) 

Annual per student (5,~24,999) 

Annual per student (25,~9,999) 

Annual per student (50,000+) 

Amount 

S 29.&S 

S 29.35 

s 2&.&S 

S 27.&S 
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SCHEDULE A  

STATEMENT OF WORK 

1.0  SCOPE   

This Statement of Work (SOW) defines the effort required for the administration and reporting of 
the Los Angeles Unified School District (Los Angeles Unified) digital instructional tools/platform. 
Schools will be able to implement one of the following digital tools to support concept 
development, skills mastery and problem solving skills of students in grades K-12.   

Digital tools/platforms as outlined below: 

• Category IV - Specialized Digital Learning Tool 
  

2.0 STATEMENT OF WORK – The tasks required to successfully administer digital 
tools/platforms: 

A. Properties of instructional tools should include: 

○ UNIVERSAL DESIGN: Platform must be designed so that materials function as 
intended for as many students as possible   

○ CONTENT: Platform design and materials should be developmentally appropriate 
and support standards-aligned learning  

○ ACCESSIBILITY: Items and tasks are presented with additional information or in 
alternative ways, in order to meet the specific needs of some students.  

○ SENSITIVITY: Content contained should not be distracting or upsetting for some 
students.  

○ CULTURAL AND LINGUISTIC RESPONSIVENESS: Digital tools must consider 
the cultural and linguistic diversity of the students in Los Angeles and should contain 
culturally and linguistically responsive materials that are appropriate for meeting the 
needs of all students (English Learner (EL), Standard English Learner (SEL), Student 
with Disabilities (SWD), etc.)  

○ International Society for Technology in Education (ISTE): Standards is a framework 
for learning in-depth, digital age skills and attributes with learning that is amplified 
through technology 
○ ISTE Standards for Students and/or 
○ ISTE Standards for Educators 
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B.  The proposer’s online platform must receive an approved LAUSD Unified Digital 
Instructional Procurement Plan (UDIPP) prior to contract execution.  Proposer will 
not be authorized to provide any services unless proposer’s LAUSD UDIPP application 
has been approved.   The latest version of LAUSD UDIPP requirements must be met 
along with updated requirements released. The vendor shall monitor UDIPP approval 
expiration and complete renewal applications in a timely manner 

 Proposer must meet the LAUSD UDIPP requirements regarding SSO and SAML, 
Student Data Privacy, Data Security and LMS Compatibility. Determination as to 
whether a proposer meets those minimum qualifications will be based on their responses 
to the Unified Digital Instructional Procurement Plan Questionnaire, which can be found 
at udipp.lausd.net. 

C.  The effective, efficient, and timely completion of all tasks and requests is critical to the 
successful implementation of the digital tool.  

CATEGORY IV: SPECIALIZED DIGITAL LEARNING TOOL 

Specialized digital learning tools provide teachers and students with supplemental tools that will 
enhance the learning experience and are utilized for a specific purpose. The purpose of the tool 
should be connected to a specific usage and content area. Tools can fall into categories such as:  

• Video conferencing  
• Document annotation  
• Digital recording and screencasting  
• Electronic Reference materials  
• Music Production  
• Graphic Design  
• Photography  
• Digital Storytelling  
• Film production/editing  
• Research  
• Science labs  
• Presentation 
• 3D Design and printing  
• Augmented Reality  
• Virtual Reality 
• XR (Extended Reality: Augmented Reality and Virtual Reality, and Mixed Reality 

Combined) 
• Artificial Intelligence & Machine Learning 
• Generative Text 
• Communication  
• Survey Tools 
• Homework Help  
• Assessment Tools  
• Simulations 
• Game-Based Learning 
• esports 
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FEATURES ACROSS ALL DIGITAL TOOL CATEGORIES 

MATERIAL FOR EDUCATORS 

Digital Tool materials shall include:  

● The digital activities and games should be standards aligned, can be used flexibly for 
various blended learning models or as an extra enhancement for core instruction. 

● Teachers should be able to place any student at any spot in the curriculum to enhance the 
work on specific content the class is learning via their core curriculum. 

● Should include digital manipulatives, when applicable, to support students with problem 
solving and sense making. 

● Embedded formative assessments which provide instant feedback for the students, 
including pre and post assessments, progress monitoring, and standardized test 
preparation. 

● The platform shall support access through on-line connections via operating systems 
commonly found on MacBooks, iPads, Chromebooks, Personal Computers 
(desktops/laptops), Interactive Smart Boards and Interactive Projectors. The digital 
curriculum must be compatible with these devices.  Digital tools must meet the minimum 
operating specifications as follows:  
○ iOS 13 and higher for iPads 
○ Windows 10 OS and higher for laptops and PCs 
○ MacOS 11 and higher for Macbooks 

● Platform should include data reporting to address the following: 
o Individual student progress and completion of activities/games 
o Teacher/Classroom report on student progress on standards and completion of 

activities/games 
o School Administrators, District and Region level administrators and coordinators 

have access to the platform analytics through the LAUSD single sign-on 
 

PROFESSIONAL DEVELOPMENT 

Teachers and administrators shall be provided with initial in-person or on-line training which will 
provide an overview of the digital tool program and training on how to access, navigate, and utilize 
both print and digital materials. Training will also support teachers with best practices in terms of 
blended learning models and use of the digital tool to enhance their core curriculum and provide 
intervention/enrichment for students with the goal of differentiating and personalizing instruction. 
Teachers will receive training and support in utilizing assessment data to make instructional 
decisions.   

Teachers and administrators shall be provided follow-up implementation support training and 
ongoing coaching support shall be made available in-person and/or virtually.  This ongoing support 
will deepen teachers and administrators strategic use of the digital tool and support schools with 
bringing in parents/caregivers as equal partners in teaching and learning but with at-home 
connections. 
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Professional development for school site leadership and district leadership shall include quarterly 
data charts around completion of lessons/activities/games by grade level and students and whether 
recommended usage goals are being met in alignment with the research supporting the use of the 
digital tool.  

Services must include on-going digital support for questions that arise regarding access, 
functionality and usage.  

MATERIAL FOR FAMILIES 

The supplemental digital tool shall include resources that parents may access from home, including 
asynchronous lessons/activities/games and videos. These will include modeling of activities and 
games, as well as additional resources that will increase family engagement, enhance classroom 
learning, and reduce learning loss. The videos and resources shall take advantage of digital and 
mobile technology and will be used to build instructional supports between families and their 
school. Families will also be provided with multiple opportunities to attend webinars which will 
provide tools and resources to support their child’s numeracy development in the home.   

 3.0 SECURITY OF ALL MATERIALS AND DATA  

The Contractor shall obtain a completed and completely approved LAUSD Unified Digital 
Instructional Procurement Plan (UDIPP) and adhere to the security requirements therein.  
Contractor will not be authorized to work on any services unless contractor’s LAUSD 
UDIPP application has been approved.   

 4.0  DATA COLLECTION 

The Contractor shall collect enrollment, student and other data transfers necessary through a 
mutually agreed upon data transfer process with L.A. Unified Office of Data Accountability.   

 5.0 DATA ANALYSES   

The Contractor shall provide usage and achievement data as applicable to the platform in a 
format that is integrated with LAUSD data systems.  An automated data feed at regular 
intervals using the SFTP transfer process will be required per LAUSD specifications.  

6.0 TECHNICAL SUPPORT  

 6.1 The Contractor shall provide a help desk for customer support for L.A. Unified schools 
and staff. The Help Desk shall offer phone customer support, online chat boxes and chat 
rooms.   

6.2  In addition to chat based support and online service tickets, the Contractor shall provide 
tiered support that includes a toll-free telephone number that will lead to a “live” person 
for technical support questions between 7:30 a.m. and 4:30 p.m. Pacific time Monday 
through Friday.    

 6.3 The Contractor shall provide resolution to the following within the time frames 
specified:  
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A. Resolution to all problems logged with technical support within the next business 
day 

B. Resolution to all high priority calls logged with technical support within 4 hours 
C. High priority treatment for any problems logged that cannot be resolved within the 

above time frame.  These problems shall be resolved by providing resources for 
timely follow-up 

 6.4   The Contractor shall maintain a service log and provide to Los Angeles Unified upon 
request and during regular implementation meetings. The log shall include technical 
support requests with a description of how the matters have been resolved. 

6.5   The Contractor’s support processes shall be aligned with the District’s IT helpdesk and 
other support providers to the District.  The District’s IT helpdesk currently uses Service 
Center from Remedy.  Where applicable, this method of providing and maintaining 
support shall be used.  

6.6   The Contractor’s platform must work with comparable effectiveness with all common 
internet browsers and computer makes.   

7.0     DATA MANAGEMENT  

A. Usage and/or achievement related to the digital tool is to be hosted on the 
Contractor’s cloud-based server(s) as designated and approved by L.A. Unified, 
covers the data produced by the full range of activities. Data management must 
comply with Data Use Agreement provisions in the approved L.A. Unified 
UDIPP.  

B. These data shall be available via web pages, secure file transfer protocol (SFTP), 
and restricted and secure user logons.  The secure user logons of any server 
housing any District information shall authenticate against an LDAP V3 
compliant user Directory housed on the District’s network. User account 
authorization provisioning shall occur within the Contractor provided 
application(s). Availability shall be encrypted at the discretion of the L.A. Unified 
commensurate to the confidentiality of the information hosted on the system. Any 
student level data shall be maintained in a secure and confidential manner as 
outlined in the L.A. Unified UDIPP.  Notwithstanding any of the above 
specifications, the security of all confidential data shall meet all District standards 
and policies outlined in the UDIPP.  

C. Access to the data web pages and usage and/or achievement data must be 
provided for long-term substitutes on a temporary basis when requested by the 
school’s principal or representative.   
 

  8.0    TRAINING  

The Contractor shall provide training to LAUSD staff based on a professional 
development plan created with district staff. Professional development shall include 
initial training in-person and/or virtual, follow up training and support and office hours.    
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 9.0     PROJECT MANAGEMENT  

9.1 IMPLEMENTATION AND TRAINING PLAN 

The contractor shall work collaboratively with the District to develop an implementation 
plan that includes data integration, professional development and regular review of usage 
and achievement data.   

 9.2 MINUTES AND RECORDS  

The Contractor shall take minutes and record the list of participants from all meetings, 
including, but not limited to, management meetings and any technical advisory groups. If 
any work tasks are outlined in the minutes, the person(s) responsible for these tasks and 
the target completion dates must be identified in the minutes as well.  Within two (2) 
weeks after each meeting (or such other time designated by the District), the Contractor 
shall maintain and submit to the District, all minutes and records in writing and/or 
electronically for review and final approval.  

9.3 MONITORING ACTIVITIES  

To be successful, this project requires an effective management team.  

 9.3.1 The Contractor must provide a designated Project Manager and technical support 
coordinator. If subcontractors are used, a Project Coordinator must be designated 
for each subcontractor. The professional qualifications of the team members shall 
be appropriate to ensure the overall success of implementation.   

9.3.2 The Contractor’s Project Manager shall communicate, either in person or by 
telephone, with designated District staff, on a weekly basis, as needed and 
scheduled by the District, to review progress and performance. The review criteria 
will include, but not be limited to, problems encountered under the contract, future 
performance under the contract, and any other subject relating to completion of 
tasks under this contract.  

 9.3.3 The Contractor shall prepare monthly and annual impact reports with usage and 
achievement data by school, region and district. The reports shall be submitted to 
the District and reviewed during regular implementation meetings.  

 L.A. Unified reserves the right to use and reproduce all reports, summaries, and 
data reports developed pursuant to this agreement.   

10.0     DATA EXPORT IMPORT REQUIREMENTS 

Requirements for Data Export were derived from the following artifacts: 

● Table A - Data Export Requirements 
● Table B - Sample File of Data Items 

Contractor agrees to meet all of the stated requirements in the aforementioned exhibits that 
explicitly pertain to the Data Export Requirements. 
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Acceptance Criteria 

The acceptance criteria that will constitute conformity with LAUSD’s stated business 
requirements are as follows: 

Table A - Data Export Requirements 

1 Data is received nightly or streamed, if applicable. Time of day to be agreed upon at a later 
time 

2 Data is delivered via SFTP/Control M or API and is encrypted in transmittal. 

3 Data is produced with 1 file with users, courses, and “activities”, and academic growth. 

4 Data will contain a district unique identifier such as LAUSD Email, Employee ID or Student 
ID. 

5 Data will contain a district unique identifier for each school location (School Code). 

6 Activity data may include assessment results, messages sent, resources created, coursework 
including external/resource links utilized, assignments, files uploaded, submissions, and other 
activities of the instructional tool as applicable 

7 Data must include all elements to allow LA Unified to create the following report for teachers 
and students: Unique logins/clicks per (timeframe) 

8 Data must include all elements to allow LA Unified to create the following report for teachers 
and students: Overall logins/clicks per (timeframe) 

9 Data must include all elements to allow LA Unified to create the following report for teachers 
and students: Activities (as defined by vendor) 

10 Data must include all elements to allow LA Unified to create the following report for teachers 
and students Time Spent on Platform 

11 Device Usage 
● Type of Device Used (mobile Browser) 
● IP Address (used by District to identify internal firewall versus “at home” logins)  

 
 
11.0     APPROVED PRODUCTS 
Category IV - Specialized Digital Tool 
1. Guided Compass 
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12.0 PLATFORM FUNCTIONALITY 

Guided Compass-LAUSD Platform Functionality 

Student Portal: 

● Ability to take courses that use Generative Artificial Intelligence (G.A.I.) to engage 
students and guide student learning; ability to complete surveys, quizzes, and 
assignments as part of courses. 

● Ability to take pre-packaged courses for career exploration, career & financial planning, 
career preparation, career training, and entrepreneurship that uses G.A.I. to personalize 
learning and deliverables; activities include development of “career documents”, 
completing mock interviews/internships, and evaluating business ideas. 

● Ability to add, edit, delete, and import profile information into “career documents”: 
including resumes, cover letters, career plans, financial plans, business plans, mock 
interviews, and custom work assignments. 

● If enabled by educator(s), the ability to use G.A.I. to automatically generate “career 
documents” based on profile information and other inputs. 

● If enabled by educator(s), the ability to use G.A.I. to receive personalized 
recommendations / resources based on career assessment results, SMART goals, career 
paths of interest, employers of interest, and work opportunities of interest. 

● Ability to add, edit, and delete educational credentials, certificates, projects, experience, 
extracurriculars, and other basic information. 

● Ability to take and edit interest, skill, personality, value, and work preference career 
assessments; ability to see and learn about your results; ability to view your matches to 
classmates, career paths, employers, and work opportunities based on those results. 

● Ability to receive competency endorsements from teachers, counselors, and parents. 
● Ability to apply to a common app for internships and project-based learning 

opportunities, which educators/coordinators can use for evaluating who to refer. 
● Ability to view, search, filter, match to, and apply to internally posted work-based 

learning events (e.g., project exhibitions, networking, workshops, job shadows, career 
fairs), project-based learning opportunities, and work opportunities. 

● Ability to add SMART goals and collect feedback from educators and parents. 
● Ability to log advising sessions with counselors (e.g., mock interviews, advising sessions, 

etc…). 
● Ability to add, view, and remove all “favorited” career paths, employers, courses, events, 

projects, people, and work opportunities.  
● Ability to switch to “Work Mode” during internships, apprenticeships, or employment 

programs to submit weekly timesheets to educators/coordinators; ability to provide 
feedback on how things are going each week as part of those timesheets; ability to view 
assignments created by educators and submit projects to those assignments. 
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● Ability to view, search, filter, match to, and favorite default and custom career pathways; 
Ability to view career pathway information such as videos; ability to adopt career 
pathway into a SMART goal. 

● Ability to use the financial planner to compare and contrast different career paths in terms 
of their projected income, expenses, assets, and liabilities over different time periods and 
scenarios. 

● Ability to view labor market trends, including highest paid occupations, fastest growing 
industries, and much more. 

● Ability to view and favorite employer profiles, including watching videos. 
● Ability to send and receive messages to fellow students and educators. 
● Ability to receive in-app notifications and email notifications for key events like applying 

for work opportunities, receiving a message, receiving a suggestion for a goal, receiving 
feedback on their application, etc… 

● Ability to view classmates' career assessment results, goals, and projects if the user 
allows that information to be viewable by classmates. 

● Ability to create a “ticket” to ask a question, suggest a feature, or flag a bug. 

Educator Portal: 

● Ability to use Generative Artificial Intelligence (G.A.I.) to automatically generate drafts 
of lesson plans; ability to import lesson plans into courses. 

● Ability to create, edit, and delete courses; courses may include sequential prompts that 
allow students to learn from G.A.I. in a personalized way; ability to add, edit, and delete 
lesson modules, surveys, quizzes, and/or assignments. 

● Ability to import, edit, and assign pre-packaged courses for career exploration, career & 
financial planning, career preparation, career training, and entrepreneurship that uses 
G.A.I. 

● Ability to use G.A.I. to automatically grade, edit, and provide feedback for student 
submissions and “career documents”, including resumes, cover letters, career plans, 
financial plans, business plans, mock interviews, and custom work assignments. 

● Ability to use G.A.I. to automatically generate drafts of letters of recommendation for 
students based on their profile. 

● Ability to enable or disable students’ ability to use G.A.I. when generating “career 
documents”. 

● Ability to enable or disable students’ ability to use G.A.I. when seeking 
recommendations/resources based on their career assessment results, SMART goals, 
career paths of interest, employers of interest, and work opportunities of interest. 

● Ability to add, edit, and delete events, projects, and work opportunities; including 
common apps for work opportunities. 

● Ability to view project submissions for project postings, grade them, and comment on 
them. 
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● Ability to view RSVPs to events, convert RSVPs to attendees, and “pass” attendees if 
they are being graded. 

● Ability to add, edit, and delete “placements” (into work opportunities). 
● Ability to add, edit, and delete pathways. 
● Ability to view full student profiles, including their activities, messages, career 

assessments, coursework, goals, projects, and more; ability to add case notes for each 
profile. 

● Ability to log advising meetings with students (e.g., resume review, mock interview). 
● Ability to create groups for students, educators, or both. 
● Ability to create, edit, and delete timesheets from both a student and employer 

perspective. 
● Ability to receive in-app and email notifications for key events (e.g., project submissions, 

quiz submissions, etc…). 
● Ability to send and receive in-app messages. 
● Ability to edit your basic profile information (e.g., name, title, etc…). 
● Ability to export 25+ pre-formatted reports and custom reports into CSV files, including 

coursework, student submissions, and grades. 
● Ability to submit tickets to Guided Compass, which includes questions, feature requests, 

or bugs; ability to manage assigned tickets. 

Administrator Portal: 

● Ability to view a customized dashboard of key metrics and outcomes related to college, 
career, and military readiness; ability to see each student’s progress, accomplishments, 
and outcomes. 

● Ability to use Generative Artificial Intelligence (G.A.I.) to automatically generate drafts 
of lesson plans. 

● Ability to create, edit, and delete courses; courses may include sequential prompts that 
allow students to learn from G.A.I. in a personalized way; ability to add, edit, and delete 
lesson modules, surveys, quizzes, and/or assignments. 

● Ability to import, edit, and assign pre-packaged courses for career exploration, career & 
financial planning, career preparation, career training, and entrepreneurship that uses 
G.A.I. 

● Ability to use G.A.I. to automatically grade, edit, and provide feedback for student 
submissions and “career documents”, including resumes, cover letters, career plans, 
financial plans, business plans, mock interviews, and custom work assignments. 

● Ability to use G.A.I. to automatically generate drafts of letters of recommendation for 
students based on their profile. 

● Ability to enable or disable students’ ability to use G.A.I. when generating “career 
documents”. 
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● Ability to enable or disable students’ ability to use G.A.I. when seeking 
recommendations/resources based on their career assessment results, SMART goals, 
career paths of interest, employers of interest, and work opportunities of interest. 

● Ability to add, edit, and delete events, projects, and work opportunities; including 
common apps for work opportunities. 

● Ability to view project submissions for project postings, grade them, and comment on 
them. 

● Ability to view RSVPs to events, convert RSVPs to attendees, and “pass” attendees if 
they are being graded. 

● Ability to add, edit, and delete “placements” (into work opportunities). 
● Ability to add, edit, and delete pathways. 
● Ability to view full student profiles, including their activities, messages, career 

assessments, coursework, goals, projects, and more; ability to add case notes for on each 
profile. 

● Ability to log advising meetings with students (e.g., resume review, mock interview). 
● Ability to create groups for students, educators, or both. 
● Ability to add, edit, and delete custom “benchmarks” that you may attach to postings or 

pathways that acts a grading rubric for the “target” or ideal candidate; benchmarks tie to a 
matching algorithm that automatically calculates students’ match score to pathways and 
work postings. 

● Ability to view applications, grade applications, and refer them to employers. 
● Ability to view and manage all member profiles, including students, educators, mentors, 

and employers; ability to add case notes for internal reference on each profile. 
● Ability to create, edit, and delete timesheets from both a student and employer 

perspective. 
● Ability to receive in-app and email notifications for key events (e.g., project submissions, 

quiz submissions, etc…). 
● Ability to send and receive in-app messages. 
● Ability to edit your basic profile information (e.g., name, title, etc…). 
● Ability to edit and delete all social posts/comments made by members. 
● Ability to export 25+ pre-formatted reports and custom reports into CSV files, including 

coursework, student submissions, and grades. 
● Ability to manage tickets, including changing the status of any individual ticket and 

viewing outstanding tickets; ability to create a ticket. 
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Guardian Portal: 

● Ability to view their children’s profile, including their activities, messages, career 
assessment results, coursework, goals, projects, “career documents”, and more.  

● Ability to take career assessments to compare with their children. 
● Ability to endorse their children’s competencies for a specific career pathway. 
● Ability to post to the guardian community, and like/comment on other posts. 
● Ability to edit basic profile information (e.g., name, status, etc…). 
● Ability to create a “ticket” to ask a question, suggest a feature, or flag a bug. 
● Ability to receive email notifications when their children achieve milestone(s). 
● Ability to request that their children transfer their account to alumni accounts upon 

graduation in order to further assist their child’s process and allow the program to track 
outcomes. 
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Table B - Sample File of Data Items 

Example of data items with corresponding descriptions.  

 

 

 

END OF STATEMENT OF WORK 
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SCHEDULE B  

CONTRACTOR’S RATES 

 

 

 

 

 

 

 

 

 

 

 

DocuSign Envelope ID: AC1919DA-AF8D-4F5D-A5C5-D9E0F5046728

The below pricing sheet was adopted lrom Attachment E of the RFP. A 70% discount has been 
applied to each of the below rates as compared to low volume purchases. 

Category Unit Price Total 

Subscription License 30,000 students. 53 per student per S90,000 
Agreement• year, 

70% discount applied 
from S10. 

Customization and Up to 3 integrations 545 per Hour, 70% S9,000 
Integration free; an hourly rate discount applied. 

thereafter. 200 hours 
of customization in 
the first year. 

Professional Leaming Once a month, two- $180 per wori<shop; S2,160 
(PL) hour virtual 70% discount 

wori<shops for up to applied. 
300 participants. 

Implementation and Weekly availability for S0.3 per student; S9,000 
Monitoring meetings and daily 70% discount 

customer service. applied. 

Other Costs NIA NIA NIA 

Total Annual Costs S110,160 

• Additional student licenses may be added for $1.50 per student per year, an 85% discount 
from low volume purchases. This cost includes implementation and monnoong. 
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Best and Final Offer (BOFA) 

In our SOFA, we increased the initial discount from 50% to 70%, we reduced the initial 
student licenses from 50,000 students to 30,000, and we increased the high-volume discount 
from 80% to 85%. If student licenses exceed 30,000 annually, addiUonal students may be 
added for S1 .50 per student per year through additional purchase order(s). 

In the case that 50,000 student licenses are stiD eventuaDy purchased, LAUSD can now 
utilize the 85% discount at the 30,000-student b<eak point; this reduces the price from 
$293,600 to $140,160 [$110, 160+ ($1.50 x 20,000 students)), a tolal of 5153,440 (52%) in 
savings. 
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SCHEDULE A  

STATEMENT OF WORK 

1.0  SCOPE   

This Statement of Work (SOW) defines the effort required for the administration and reporting of 

the Los Angeles Unified School District (Los Angeles Unified) digital instructional tools/platform. 

Schools will be able to implement one of the following digital tools to support concept 

development, skills mastery and problem solving skills of students in grades K-12.   

Digital tools/platforms as outlined below: 

 Category I - Instructional Delivery and Interaction 
 

2.0 STATEMENT OF WORK – The tasks required to successfully administer digital 

tools/platforms: 

A. Properties of instructional tools should include: 

○ UNIVERSAL DESIGN: Platform must be designed so that materials function as 

intended for as many students as possible   

○ CONTENT: Platform design and materials should be developmentally appropriate 

and support standards-aligned learning  

○ ACCESSIBILITY: Items and tasks are presented with additional information or in 

alternative ways, in order to meet the specific needs of some students.  

○ SENSITIVITY: Content contained should not be distracting or upsetting for some 

students.  

○  CULTURAL AND LINGUISTIC RESPONSIVENESS: Digital tools must consider 

the cultural and linguistic diversity of the students in Los Angeles and should contain 

culturally and linguistically responsive materials that are appropriate for meeting the 

needs of all students (English Learner (EL), Standard English Learner (SEL), Student 

with Disabilities (SWD), etc.)  

○  International Society for Technology in Education (ISTE): Standards is a framework 

for learning in-depth, digital age skills and attributes with learning that is amplified 

through technology 

○  ISTE Standards for Students and/or 

○  ISTE Standards for Educators 
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B.  The proposer’s online platform must receive an approved LAUSD Unified Digital 

Instructional Procurement Plan (UDIPP) prior to contract execution.  Proposer will 

not be authorized to provide any services unless proposer’s LAUSD UDIPP application 

has been approved.   The latest version of LAUSD UDIPP requirements must be met 

along with updated requirements released. The vendor shall monitor UDIPP approval 

expiration and complete renewal applications in a timely manner 

 Proposer must meet the LAUSD UDIPP requirements regarding SSO and SAML, 

Student Data Privacy, Data Security and LMS Compatibility. Determination as to 

whether a proposer meets those minimum qualifications will be based on their responses 

to the Unified Digital Instructional Procurement Plan Questionnaire, which can be found 

at udipp.lausd.net. 

C.  The effective, efficient, and timely completion of all tasks and requests is critical to the 

successful implementation of the digital tool.  

 CATEGORY I:  INSTRUCTIONAL DELIVERY AND INTERACTION 

Instructional delivery and interaction tools provide interactive lessons, interactive videos and 

gamification. Features such as drag and drop, recording, inputting responses, etc. should be 

developmentally appropriate for age and grade of students, as well as content areas being 

supported. Interactive teacher tools will allow teachers to create assignments, modify pre-made 

lessons, and create new lessons as applicable. The platform should provide teachers with the ability 

to include formative assessment in lessons, such as quizzes, polls, etc. as well as provide the ability 

to monitor assessment completion and results in real time.  The platform should provide grade 

sync capabilities to automatically score and sync with the District’s Learning Management 

System/Schoology. The platform should provide teachers with insights on using the formative 

assessment and dynamic media features to inform instructional next steps and student outcomes. 

Within the platform interactive, lessons can be teacher-led and educators should also be able to 

assign them for students to complete independently as needed. 

They may address multiple content areas or a single content area such as: 

 English Language Arts 

 Mathematics 

 Science 

 History/Social Studies 

 Social Emotional Learning 

 Arts Education 

 Physical Education 

 English Language Development  

 Multiple content areas 

 Computer Science Education 

 Coding 

 Cybersecurity Education 

 Digital Citizenship 
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FEATURES ACROSS ALL DIGITAL TOOL CATEGORIES 

MATERIAL FOR EDUCATORS 

Digital Tool materials shall include:  

● The digital activities and games should be standards aligned, can be used flexibly for 

various blended learning models or as an extra enhancement for core instruction. 

● Teachers should be able to place any student at any spot in the curriculum to enhance the 

work on specific content the class is learning via their core curriculum. 

● Should include digital manipulatives, when applicable, to support students with problem 

solving and sense making. 

● Embedded formative assessments which provide instant feedback for the students, 

including pre and post assessments, progress monitoring, and standardized test 

preparation. 

● The platform shall support access through on-line connections via operating systems 

commonly found on MacBooks, iPads, Chromebooks, Personal Computers 

(desktops/laptops), Interactive Smart Boards and Interactive Projectors. The digital 

curriculum must be compatible with these devices.  Digital tools must meet the minimum 

operating specifications as follows:  

○ iOS 13 and higher for iPads 

○ Windows 10 OS and higher for laptops and PCs 

○ MacOS 11 and higher for Macbooks 

● Platform should include data reporting to address the following: 

o Individual student progress and completion of activities/games 

o Teacher/Classroom report on student progress on standards and completion of 

activities/games 

o School Administrators, District and Region level administrators and coordinators 

have access to the platform analytics through the LAUSD single sign-on 

 

PROFESSIONAL DEVELOPMENT 

Teachers and administrators shall be provided with initial in-person or on-line training which will 

provide an overview of the digital tool program and training on how to access, navigate, and utilize 

both print and digital materials. Training will also support teachers with best practices in terms of 

blended learning models and use of the digital tool to enhance their core curriculum and provide 

intervention/enrichment for students with the goal of differentiating and personalizing instruction. 

Teachers will receive training and support in utilizing assessment data to make instructional 

decisions.   

Teachers and administrators shall be provided follow-up implementation support training and 

ongoing coaching support shall be made available in-person and/or virtually.  This ongoing support 

will deepen teachers and administrators strategic use of the digital tool and support schools with 

bringing in parents/caregivers as equal partners in teaching and learning but with at-home 

connections. 
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Professional development for school site leadership and district leadership shall include quarterly 

data charts around completion of lessons/activities/games by grade level and students and whether 

recommended usage goals are being met in alignment with the research supporting the use of the 

digital tool.  

Services must include on-going digital support for questions that arise regarding access, 

functionality and usage.  

MATERIAL FOR FAMILIES 

The supplemental digital tool shall include resources that parents may access from home, including 

asynchronous lessons/activities/games and videos. These will include modeling of activities and 

games, as well as additional resources that will increase family engagement, enhance classroom 

learning, and reduce learning loss. The videos and resources shall take advantage of digital and 

mobile technology and will be used to build instructional supports between families and their 

school. Families will also be provided with multiple opportunities to attend webinars which will 

provide tools and resources to support their child’s numeracy development in the home.   

 3.0 SECURITY OF ALL MATERIALS AND DATA  

The Contractor shall obtain a completed and completely approved LAUSD Unified Digital 

Instructional Procurement Plan (UDIPP) and adhere to the security requirements therein.  

Contractor will not be authorized to work on any services unless contractor’s LAUSD 

UDIPP application has been approved.   

 4.0  DATA COLLECTION 

The Contractor shall collect enrollment, student and other data transfers necessary through a 

mutually agreed upon data transfer process with L.A. Unified Office of Data Accountability.   

 

 

 5.0 DATA ANALYSES   

The Contractor shall provide usage and achievement data as applicable to the platform in a 

format that is integrated with LAUSD data systems.  An automated data feed at regular 

intervals using the SFTP transfer process will be required per LAUSD specifications.  

6.0 TECHNICAL SUPPORT  

 6.1 The Contractor shall provide a help desk for customer support for L.A. Unified schools 

and staff. The Help Desk shall offer phone customer support, online chat boxes and chat 

rooms.   

6.2  In addition to chat based support and online service tickets, the Contractor shall provide 

tiered support that includes a toll-free telephone number that will lead to a “live” person 

for technical support questions between 7:30 a.m. and 4:30 p.m. Pacific time Monday 

through Friday.    
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 6.3 The Contractor shall provide resolution to the following within the time frames 

specified:  

A. Resolution to all problems logged with technical support within the next business 

day 

B. Resolution to all high priority calls logged with technical support within 4 hours 

C. High priority treatment for any problems logged that cannot be resolved within the 

above time frame.  These problems shall be resolved by providing resources for 

timely follow-up 

 6.4   The Contractor shall maintain a service log and provide to Los Angeles Unified upon 

request and during regular implementation meetings. The log shall include technical 

support requests with a description of how the matters have been resolved. 

6.5   The Contractor’s support processes shall be aligned with the District’s IT helpdesk and 

other support providers to the District.  The District’s IT helpdesk currently uses Service 

Center from Remedy.  Where applicable, this method of providing and maintaining 

support shall be used.  

6.6   The Contractor’s platform must work with comparable effectiveness with all common 

internet browsers and computer makes.   

7.0     DATA MANAGEMENT  

A. Usage and/or achievement related to the digital tool is to be hosted on the 

Contractor’s cloud-based server(s) as designated and approved by L.A. Unified, 

covers the data produced by the full range of activities. Data management must 

comply with Data Use Agreement provisions in the approved L.A. Unified 

UDIPP.  

B. These data shall be available via web pages, secure file transfer protocol (SFTP), 

and restricted and secure user logons.  The secure user logons of any server 

housing any District information shall authenticate against an LDAP V3 

compliant user Directory housed on the District’s network. User account 

authorization provisioning shall occur within the Contractor provided 

application(s). Availability shall be encrypted at the discretion of the L.A. Unified 

commensurate to the confidentiality of the information hosted on the system. Any 

student level data shall be maintained in a secure and confidential manner as 

outlined in the L.A. Unified UDIPP.  Notwithstanding any of the above 

specifications, the security of all confidential data shall meet all District standards 

and policies outlined in the UDIPP.  

C. Access to the data web pages and usage and/or achievement data must be 

provided for long-term substitutes on a temporary basis when requested by the 

school’s principal or representative.   

 

  8.0    TRAINING  

The Contractor shall provide training to LAUSD staff based on a professional 

development plan created with district staff. Professional development shall include 

initial training in-person and/or virtual, follow up training and support and office hours.    
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 9.0     PROJECT MANAGEMENT  

9.1 IMPLEMENTATION AND TRAINING PLAN 

The contractor shall work collaboratively with the District to develop an implementation 

plan that includes data integration, professional development and regular review of usage 

and achievement data.   

 9.2 MINUTES AND RECORDS  

The Contractor shall take minutes and record the list of participants from all meetings, 

including, but not limited to, management meetings and any technical advisory groups. If 

any work tasks are outlined in the minutes, the person(s) responsible for these tasks and 

the target completion dates must be identified in the minutes as well.  Within two (2) 

weeks after each meeting (or such other time designated by the District), the Contractor 

shall maintain and submit to the District, all minutes and records in writing and/or 

electronically for review and final approval.  

9.3 MONITORING ACTIVITIES  

To be successful, this project requires an effective management team.  

 9.3.1 The Contractor must provide a designated Project Manager and technical support 

coordinator. If subcontractors are used, a Project Coordinator must be designated 

for each subcontractor. The professional qualifications of the team members shall 

be appropriate to ensure the overall success of implementation.   

9.3.2 The Contractor’s Project Manager shall communicate, either in person or by 

telephone, with designated District staff, on a weekly basis, as needed and 

scheduled by the District, to review progress and performance. The review criteria 

will include, but not be limited to, problems encountered under the contract, future 

performance under the contract, and any other subject relating to completion of 

tasks under this contract.  

 9.3.3 The Contractor shall prepare monthly and annual impact reports with usage and 

achievement data by school, region and district. The reports shall be submitted to 

the District and reviewed during regular implementation meetings.  

 L.A. Unified reserves the right to use and reproduce all reports, summaries, and 

data reports developed pursuant to this agreement.   

10.0     DATA EXPORT IMPORT REQUIREMENTS 

Requirements for Data Export were derived from the following artifacts: 

● Table A - Data Export Requirements 

● Table B - Sample File of Data Items 

Contractor agrees to meet all of the stated requirements in the aforementioned exhibits that 

explicitly pertain to the Data Export Requirements. 
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Acceptance Criteria 

The acceptance criteria that will constitute conformity with LAUSD’s stated business 

requirements are as follows: 

Table A - Data Export Requirements 

1 Data is received nightly or streamed, if applicable. Time of day to be agreed upon at a later 

time 

2 Data is delivered via SFTP/Control M or API and is encrypted in transmittal. 

3 Data is produced with 1 file with users, courses, and “activities”, and academic growth. 

4 Data will contain a district unique identifier such as LAUSD Email, Employee ID or Student 

ID. 

5 Data will contain a district unique identifier for each school location (School Code). 

6 Activity data may include assessment results, messages sent, resources created, coursework 

including external/resource links utilized, assignments, files uploaded, submissions, and other 

activities of the instructional tool as applicable 

7 Data must include all elements to allow LA Unified to create the following report for teachers 

and students: Unique logins/clicks per (timeframe) 

8 Data must include all elements to allow LA Unified to create the following report for teachers 

and students: Overall logins/clicks per (timeframe) 

9 Data must include all elements to allow LA Unified to create the following report for teachers 

and students: Activities (as defined by vendor) 

10 Data must include all elements to allow LA Unified to create the following report for teachers 

and students Time Spent on Platform 

11 Device Usage 

● Type of Device Used (mobile Browser) 

● IP Address (used by District to identify internal firewall versus “at home” logins)  

 

11.0     APPROVED PRODUCTS 

Category I - Instructional Delivery and Interaction 

 

1. Thinking Nation 
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12.0 PLATFORM FUNCTIONALITY 
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1. Describe how your platform addresses the specific requirements below: 
a. Includes interactive lessons, interactive videos and gamification as appropriate 

■ Students can interact with teachers via the digital chat function. Teachers can 
respond to student questions in real time. 

■ Lessons are interactive in the sense that discussion is key to learning and 
growing empathy for the diverse perspectives of different historical time 
periods. Students will engage with primary source documents to experience 
first hand accounts of what happened in a historical context. 

b. Features such as drag and drop, recording, inputting responses, etc. that are 
developmentally appropriate for age and grade of students. 

■ There are drag and drop features embedded in the platform. Specifically for 
vocabulary. 

■ Students will type responses to guided questions and support their answers to 
the weighted multiple choice questions by typing in text boxes. Students will 
ultimately write a long form essay on the platform as a part of their summative 
assessment. 

■ If students need to copy and paste text from a Google doc to the platform, this 
can be done without altering the essays formatting. 

c. Lessons are appropriate for the content areas being supported and alignment to CA 
content standards is clear. 

■ All lessons are CA Common Core aligned. These standards are outlined in the 
teachers edition of lessons. 

■ All lessons are grade level appropriate and cover the necessary content 
outlined in grade level standards. 

d. Within the platform interactive, lessons can be teacher-led and educators can also 
assign them for students to complete independently as needed. 

■ Teachers are able to assign students lessons through the digital platform. The 
platform is well adjusted to synchronous and asynchronous teaming 
environments. 

e. Describe improvement/ product modifications and how they enhance the interactive 
experience. 

■ Student portals have materials chunked into different slides so it is easier to 
digest different historical perspectives, one at a time. This is also similar to the 
structure of SBAC ELA testing formats. 

■ Students can highlight parts of the DBQ and creates notes to later site in their 
summative essay 

■ Students are able to toggle between different screens when writing essays. 
This allows them to manipulate their digital notes, the sources of the DBQ, and 
their essay template in such a manner that everything is organized and visible 
when necessary. 
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2. Teacher Tools -ALL CATEGORIES 
a. Describe any teacher tools that allow teachers to create assignments, modify 

pre-made lessons, and create new lessons as applicable. 
■ The teachers portal allows teachers to do the following: 

1. Access all teacher resources 
2. Assign students/classes lessons, resources and assessments. 
3. Track student progress of assignments. 
4. Interact with students via chat functions. 
5. Release student scores once graders have completed grading. 
6. View/download student/class scores. 

b. Describe as applicable, how the platform allows teachers the ability to include 
formative assessment in lessons, such as quizzes, polls, etc. as well as provide the 
ability to monitor assessment completion and results in real lime. 

■ Teachers are encouraged to implement Formative Assessments twice a 
month. These assessments can be done in one class period and are graded 
instantly. They are conducted as weighted multiple choice exams. Students 
choose the best answer and write a short paragraph to support their choice. 
This data is then aggregated and sent to the teacher as a data report. 

■ Teachers can monitor student progress at all parts of the lesson. A teacher 
can click on a student's assignment and view their notes, answers to guided 
questions, and summative essay progress. 

■ After students have submitted their essays and graders have completed their 
scores, teachers can view this data. Reports can be pulled showing trends for 
each class or a single student. 

3. Reporting -ALL CATEGORIES 
a. Describe your reporting features and how it provides usage, level/skills data and if 

applicable next steps for educators. 
■ Data reports outline classroom scores as a whole and student achievement as 

an individual. These reports are simplistic and easy to read. Applicable next 
steps by educators are covered during Thinking Nation lead data analysis PD. 

b. Provide examples/evidence of usage and impact data in your work with other districts 
and, if applicable with LAUSD. 

■ See next pages for data reports and impact data. 
c. Describe how the platform can provide grade sync capabilities to automatically score 

and sync with the District's Learning Management System/Schoology. If not currently 
available, describe plans for this functionality in the near future. 

■ Our dev team is currently working on grade sync implementation. A L Tl Bridge 
will be integrated soon that will be compatible with the districts LMS. We plan 
to have this completed during summer. 
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Demonstrated below are 2 of Bright Star Schools middle school campuses. As you can see from 
the data, scores have steadily increased over the past four years. We believe this is due to 
continued coaching and professional development. 

When we approach potential clients regarding a middle school implementation of DBQs, many 
times we are met with a surprised look. A general statement of DBQs being too difficult for middle 
school students has been a general consensus, but our curriculum disproves this belief. Standard 
aligned history curriculums need to analyze primary source documents and keep writing central to 
historical thinking. This is precisely what we do and this data proves students can rise to new 
levels of rigor if teachers are trained property. 

Trend Line Bright Star Schools - Stella Middle Charter 
Academy 
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Demonstrated below are 3 of Bright Star Schools high school campuses. For Rise HS and Stella 
HS, we notices a minimal drop in scores during CoVid. Learning lose is slightly evident in these 
scores, but not nearly as drastic as was to be expected. This shows that our platform and 
curriculum operate well both in synchronous and asynchronous settings. 

When looking at Valor HS, we notice a more common lowering of grades during CoVid. Despite 
learning loss, this campus is back to pre CoVid scores. This is largely due to PD and continued 
coaching. 

Trend l ine Bright Star Schools - Rise Kohyang High School 
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Class Average 

School Average 
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4. Professional Development & Family Resources - All CATEGORIES 
a. Describe the professional Development and support provided/available to ensure the 

success implementation of your digital tools in support of maximized usage and 
impact for LAUSD 

■ Thinking Nation provides an extensive PD to meet the needs of teachers. The 
fol/owing page outlines a general overview of how PD can be Implemented. 
Much of these topics revolve around preparation for lessons, data analysis, 
and strategizing pedagogical pivots based on data analysis. 

■ As described previously, we also provide 1: 1 coaching and guest lessons. 
Since we are based In Los Angeles, our staff can easily drive to campus to 
conduct PD. Online PD Is also available. 

b. Describe the student and family resources described will enhance 
implementation/usage 

■ Parents can access student portals to view resources, scores and student 
progress. 

• V 
C • .,, 
•• 
w 
;;; 
a 
X 

~ 

2 

2 

0 

2 

2 

2 

2 

2 

2 

2 

2 

2 

2 



 

Thinking Nation Corp. 67      Agreement No.: 4400011569 

Category I 

 

 
 

DocuSign Envelope ID: C6EE4781-B05E-4B03-AAAA-560F22FA4601

THINKING NATION 

Sample Professional Development Topics 

Year 1 PO Topic Narrative 

Training on platform This training oumnes hOw teachers wilJ assign resources, monitor 

functionalities and student progi e-s.s, aooess student data, and demonstrate an 

processes tunctionatrues for the teacherfsludent por1a1S. 

lntrod uction to Thinking Teachars wiU broadly djscuss the curriculum and how it cuJtivat'5S 
Nation Cun'iculum and thin.J(jng citizens. This training will revimY THLNKS resources, 

R~urces formativetsummative assessments, and 080s. 

Overview of Histortcal 
Teachem w"ill leam how h.istol'iea1 thinking skills are implemented 

Thinking 
within the curriculum and how to push studenls to new level$ of 

attainable rt,gor. 

In-depth training on specific 
Teactiers will analyze primary soui ces and s tudent work to further 

HistoricaJ Thinking topics 
understand how specific hi:Stor'ical thinking topiCS are taughl in the 

d assroom to students Of au abitrues. 

Anatysi:S of student data: 
Teachers wi.JI have studants complete THINKS befOre PO. Teachers 

Tl-l lNKS Resources 
will analyze sludenl responses and diSCOWf What skill$ need to be 

line--tuned before OBQ implementation. 

In-depth training on 080 Teac:hars will gain a ti.ill conceptual ization of specifc OBQs. Taad'lers 

lessons prior to student will obSel"Ve the al ignment to standards and diiSoover hOw to support 
i rnplemantation students when implementing. 

AnatysiS of student data: Teachers will analyze student data in Ordet' to pivOt pedagogical 
Graded 08Qs slrategies tor the next 0 80 implementation. 

In-depth training on 080 Teachers will gain a full conoeptualization of the next OBQ. Teachers 

lessons prior to s tudent will learn hOw to implement strategies previously dewloped and make 
implemantation the appropriate pivots. 

AnatysiS of student data: Teachem will analyze if new strategies were successful and ft'le--tune 

Graded 080s new strategies to ensure student success fOr the next implementation. 
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Table B - Sample File of Data Items 

Example of data items with corresponding descriptions.  

 

 

 

END OF STATEMENT OF WORK 
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The following usage data Information Is requested for all products. All marked with (• ) are required. Please set up a meeting with the LAUSO team for a walkthr°"91 of this temptate. 

lhis is a 
unique value 
to identify lhis is a unique value Identifier for the 
the vendor in to identify the Should be lausd student l.AUSD Location type ol device 
LAUSD Product in LAUSD ID, Teacher ID or Email Code, or cost that was used to 

chromebook 

Browser 

auome 
Ouome 
Ouome 
airome 
O,rome 
O,rome 

80 
80 

80 
80 
80 
80 
80 

IP Address 
(used by 
District to 
identify internal 
firewall versus 
~at home~ 

Lessons 

Ass' nment 
Assessment 
Assessment 

SectiOn 10 
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' 

Tiers and Base Pricing 

Piloting Thinking Cultivating 

Essay Submissions: 1 Essay 2-3 Essays 4+ Essays 

Suggested hours of PD: 1- Hour (free) 6 Hours 10 Hours 

Resources: Unlimi1ed Unlimited Untim~ed 

Prices: S9/Studenl S12/Student +PD $15/Student +PD 

Equity Discount 

Equity Discounts allows all students to have equitable access to Thinking Nation's robust 
history curriculum. This discount is equivalent to half of a district's economically 

disadvantaged student population. LAU SD economically disadvantaged student population 
is 88.6%. This tra.nslates to a 44.4% discount off of all Thinking Nation's curriculum, 

resources, assessments and professional development. 

Piloting Tier Thinking roer Cultivating Tier 

Base Price DSQ/Sludent: S9.00 Base Price DBQ/Sludent $12.00 Base Price DBQ/Student: $15.00 

Base Price PD/Hour $500.00 Base Price PDll-lotK SS00.00 Base Price PD/1-lour $500.00 

DBQ (44.3% Equily Disc.) $5.01 DBQ (44.3% Eqully O.sc.) SS.68 DBQ (44.3% Equily Disc.) $8.36 

PD/Hr (44.3% Equity Disc.) $278.50 P0/1-lr (44.3% Equity Oise.) S278.50 PD/1-lr (44.3% Equity Disc.) $278.50 
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Student Estimation 

The purpose of this proposal is to start a conversation. We realize that student populations 
and suggested DBQ topics will become more accurate after further discussion. Our goal is 
create lasting change in the modern history classroom. Together we can cultivate t hinking 

citizens capable of making positive change both locally and globally. 

Grade level # of Students Pilot T,er Thinlci!!9. Tier Cultivating_ Tier 

6th Grade 30,221 $151,497.87 $201,997.16 $252,496.46 

7th Grade 29,878 $149,778.41 $199,704.55 $249,630.69 

8th Grade 30,282 $151,803.67 $202.404.89 $253.006. 11 

9th Grade 33,733 St69, 103.53 $225,471.37 S28t ,839.22 

10th Grade 33.281 St66,837.65 $222,450.20 $278.062. 76 

11th Grade 30,040 StS0.590.52 $200.787.36 $250.984.20 

12th Grade 29,708 $148,926.20 $198.56827 S248.2t0.34 

Total for 1 Year Ucensel$1,018,137.IIIS1,451,383J11 I $1,814,229.77 

Mock AP Exam 

Our Mock AP Exams give students the opportunity to get feedback on their 
performance on full- length AP Exams in order to best prepare them for the 

day of the test. 

Teachers can assign students the whole exam or individual sections. Our 
AP Exams are guided by the latest AP Course and Exam Descriptions 
and m irror the format and language of the AP Exam for each section: 

• Multiple Choice 
• Short Answer Questions 
• Document Based Question 
• long Essay Question 

Students receive immediate feedback on the Multiple Choice section 
and expert feedback from Thinking Nation's graders who are also AP 

readers on the written portions. See pricing bellow: 

Price of Mock AP Tests 

Base Price per Student S20.00 

Dlscounl: 30% S 14.00 
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SCHEDULE A  

STATEMENT OF WORK 

1.0  SCOPE 

This Statement of Work (SOW) defines the effort required for the administration and reporting of 
the Los Angeles Unified School District (Los Angeles Unified) digital instructional tools/platform. 
Schools will be able to implement one of the following digital tools to support concept 
development, skills mastery and problem solving skills of students in grades K-12.   

Digital tools/platforms as outlined below: 

• Category IV - Specialized Digital Learning Tool

2.0 STATEMENT OF WORK – The tasks required to successfully administer digital 
tools/platforms: 

A. Properties of instructional tools should include:

○ UNIVERSAL DESIGN: Platform must be designed so that materials function as
intended for as many students as possible

○ CONTENT: Platform design and materials should be developmentally appropriate
and support standards-aligned learning

○ ACCESSIBILITY: Items and tasks are presented with additional information or in
alternative ways, in order to meet the specific needs of some students.

○ SENSITIVITY: Content contained should not be distracting or upsetting for some
students.

○ CULTURAL AND LINGUISTIC RESPONSIVENESS: Digital tools must consider
the cultural and linguistic diversity of the students in Los Angeles and should contain
culturally and linguistically responsive materials that are appropriate for meeting the
needs of all students (English Learner (EL), Standard English Learner (SEL), Student
with Disabilities (SWD), etc.)

○ International Society for Technology in Education (ISTE): Standards is a framework
for learning in-depth, digital age skills and attributes with learning that is amplified
through technology
○ ISTE Standards for Students and/or
○ ISTE Standards for Educators
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B.  The proposer’s online platform must receive an approved LAUSD Unified Digital 
Instructional Procurement Plan (UDIPP) prior to contract execution.  Proposer will 
not be authorized to provide any services unless proposer’s LAUSD UDIPP application 
has been approved.   The latest version of LAUSD UDIPP requirements must be met 
along with updated requirements released. The vendor shall monitor UDIPP approval 
expiration and complete renewal applications in a timely manner 

 Proposer must meet the LAUSD UDIPP requirements regarding SSO and SAML, 
Student Data Privacy, Data Security and LMS Compatibility. Determination as to 
whether a proposer meets those minimum qualifications will be based on their responses 
to the Unified Digital Instructional Procurement Plan Questionnaire, which can be found 
at udipp.lausd.net. 

C.  The effective, efficient, and timely completion of all tasks and requests is critical to the 
successful implementation of the digital tool.  

CATEGORY IV: SPECIALIZED DIGITAL LEARNING TOOL 

Specialized digital learning tools provide teachers and students with supplemental tools that will 
enhance the learning experience and are utilized for a specific purpose. The purpose of the tool 
should be connected to a specific usage and content area. Tools can fall into categories such as:  

• Video conferencing  
• Document annotation  
• Digital recording and screencasting  
• Electronic Reference materials  
• Music Production  
• Graphic Design  
• Photography  
• Digital Storytelling  
• Film production/editing  
• Research  
• Science labs  
• Presentation 
• 3D Design and printing  
• Augmented Reality  
• Virtual Reality 
• XR (Extended Reality: Augmented Reality and Virtual Reality, and Mixed Reality 

Combined) 
• Artificial Intelligence & Machine Learning 
• Generative Text 
• Communication  
• Survey Tools 
• Homework Help  
• Assessment Tools  
• Simulations 
• Game-Based Learning 
• esports 
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FEATURES ACROSS ALL DIGITAL TOOL CATEGORIES 

MATERIAL FOR EDUCATORS 

Digital Tool materials shall include:  

● The digital activities and games should be standards aligned, can be used flexibly for
various blended learning models or as an extra enhancement for core instruction.

● Teachers should be able to place any student at any spot in the curriculum to enhance the
work on specific content the class is learning via their core curriculum.

● Should include digital manipulatives, when applicable, to support students with problem
solving and sense making.

● Embedded formative assessments which provide instant feedback for the students,
including pre and post assessments, progress monitoring, and standardized test
preparation.

● The platform shall support access through on-line connections via operating systems
commonly found on MacBooks, iPads, Chromebooks, Personal Computers
(desktops/laptops), Interactive Smart Boards and Interactive Projectors. The digital
curriculum must be compatible with these devices.  Digital tools must meet the minimum
operating specifications as follows:
○ iOS 13 and higher for iPads
○ Windows 10 OS and higher for laptops and PCs
○ MacOS 11 and higher for Macbooks

● Platform should include data reporting to address the following:
o Individual student progress and completion of activities/games
o Teacher/Classroom report on student progress on standards and completion of

activities/games
o School Administrators, District and Region level administrators and coordinators

have access to the platform analytics through the LAUSD single sign-on

PROFESSIONAL DEVELOPMENT 

Teachers and administrators shall be provided with initial in-person or on-line training which will 
provide an overview of the digital tool program and training on how to access, navigate, and utilize 
both print and digital materials. Training will also support teachers with best practices in terms of 
blended learning models and use of the digital tool to enhance their core curriculum and provide 
intervention/enrichment for students with the goal of differentiating and personalizing instruction. 
Teachers will receive training and support in utilizing assessment data to make instructional 
decisions.  

Teachers and administrators shall be provided follow-up implementation support training and 
ongoing coaching support shall be made available in-person and/or virtually.  This ongoing support 
will deepen teachers and administrators strategic use of the digital tool and support schools with 
bringing in parents/caregivers as equal partners in teaching and learning but with at-home 
connections. 
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Professional development for school site leadership and district leadership shall include quarterly 
data charts around completion of lessons/activities/games by grade level and students and whether 
recommended usage goals are being met in alignment with the research supporting the use of the 
digital tool. 

Services must include on-going digital support for questions that arise regarding access, 
functionality and usage.  

MATERIAL FOR FAMILIES 

The supplemental digital tool shall include resources that parents may access from home, including 
asynchronous lessons/activities/games and videos. These will include modeling of activities and 
games, as well as additional resources that will increase family engagement, enhance classroom 
learning, and reduce learning loss. The videos and resources shall take advantage of digital and 
mobile technology and will be used to build instructional supports between families and their 
school. Families will also be provided with multiple opportunities to attend webinars which will 
provide tools and resources to support their child’s numeracy development in the home.  

3.0 SECURITY OF ALL MATERIALS AND DATA 

The Contractor shall obtain a completed and completely approved LAUSD Unified Digital 
Instructional Procurement Plan (UDIPP) and adhere to the security requirements therein.  
Contractor will not be authorized to work on any services unless contractor’s LAUSD 
UDIPP application has been approved.   

 4.0  DATA COLLECTION 

The Contractor shall collect enrollment, student and other data transfers necessary through a 
mutually agreed upon data transfer process with L.A. Unified Office of Data Accountability.  

 5.0 DATA ANALYSES 

The Contractor shall provide usage and achievement data as applicable to the platform in a 
format that is integrated with LAUSD data systems.  An automated data feed at regular 
intervals using the SFTP transfer process will be required per LAUSD specifications.  

6.0 TECHNICAL SUPPORT 

 6.1 The Contractor shall provide a help desk for customer support for L.A. Unified schools 
and staff. The Help Desk shall offer phone customer support, online chat boxes and chat 
rooms.   

6.2  In addition to chat based support and online service tickets, the Contractor shall provide 
tiered support that includes a toll-free telephone number that will lead to a “live” person 
for technical support questions between 7:30 a.m. and 4:30 p.m. Pacific time Monday 
through Friday.    

 6.3 The Contractor shall provide resolution to the following within the time frames 
specified: 
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A. Resolution to all problems logged with technical support within the next business
day

B. Resolution to all high priority calls logged with technical support within 4 hours
C. High priority treatment for any problems logged that cannot be resolved within the

above time frame.  These problems shall be resolved by providing resources for
timely follow-up

 6.4   The Contractor shall maintain a service log and provide to Los Angeles Unified upon 
request and during regular implementation meetings. The log shall include technical 
support requests with a description of how the matters have been resolved. 

6.5   The Contractor’s support processes shall be aligned with the District’s IT helpdesk and 
other support providers to the District.  The District’s IT helpdesk currently uses Service 
Center from Remedy.  Where applicable, this method of providing and maintaining 
support shall be used.  

6.6   The Contractor’s platform must work with comparable effectiveness with all common 
internet browsers and computer makes.  

7.0     DATA MANAGEMENT 

A. Usage and/or achievement related to the digital tool is to be hosted on the
Contractor’s cloud-based server(s) as designated and approved by L.A. Unified,
covers the data produced by the full range of activities. Data management must
comply with Data Use Agreement provisions in the approved L.A. Unified
UDIPP.

B. These data shall be available via web pages, secure file transfer protocol (SFTP),
and restricted and secure user logons.  The secure user logons of any server
housing any District information shall authenticate against an LDAP V3
compliant user Directory housed on the District’s network. User account
authorization provisioning shall occur within the Contractor provided
application(s). Availability shall be encrypted at the discretion of the L.A. Unified
commensurate to the confidentiality of the information hosted on the system. Any
student level data shall be maintained in a secure and confidential manner as
outlined in the L.A. Unified UDIPP.  Notwithstanding any of the above
specifications, the security of all confidential data shall meet all District standards
and policies outlined in the UDIPP.

C. Access to the data web pages and usage and/or achievement data must be
provided for long-term substitutes on a temporary basis when requested by the
school’s principal or representative.

 8.0    TRAINING 

The Contractor shall provide training to LAUSD staff based on a professional 
development plan created with district staff. Professional development shall include 
initial training in-person and/or virtual, follow up training and support and office hours.   
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 9.0     PROJECT MANAGEMENT 

9.1 IMPLEMENTATION AND TRAINING PLAN 

The contractor shall work collaboratively with the District to develop an implementation 
plan that includes data integration, professional development and regular review of usage 
and achievement data.   

 9.2 MINUTES AND RECORDS 

The Contractor shall take minutes and record the list of participants from all meetings, 
including, but not limited to, management meetings and any technical advisory groups. If 
any work tasks are outlined in the minutes, the person(s) responsible for these tasks and 
the target completion dates must be identified in the minutes as well.  Within two (2) 
weeks after each meeting (or such other time designated by the District), the Contractor 
shall maintain and submit to the District, all minutes and records in writing and/or 
electronically for review and final approval.  

9.3 MONITORING ACTIVITIES  

To be successful, this project requires an effective management team. 

 9.3.1 The Contractor must provide a designated Project Manager and technical support 
coordinator. If subcontractors are used, a Project Coordinator must be designated 
for each subcontractor. The professional qualifications of the team members shall 
be appropriate to ensure the overall success of implementation.   

9.3.2 The Contractor’s Project Manager shall communicate, either in person or by 
telephone, with designated District staff, on a weekly basis, as needed and 
scheduled by the District, to review progress and performance. The review criteria 
will include, but not be limited to, problems encountered under the contract, future 
performance under the contract, and any other subject relating to completion of 
tasks under this contract.  

 9.3.3 The Contractor shall prepare monthly and annual impact reports with usage and 
achievement data by school, region and district. The reports shall be submitted to 
the District and reviewed during regular implementation meetings.  

L.A. Unified reserves the right to use and reproduce all reports, summaries, and
data reports developed pursuant to this agreement.

10.0     DATA EXPORT IMPORT REQUIREMENTS 

Requirements for Data Export were derived from the following artifacts: 

● Table A - Data Export Requirements
● Table B - Sample File of Data Items

Contractor agrees to meet all of the stated requirements in the aforementioned exhibits that 
explicitly pertain to the Data Export Requirements. 
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Acceptance Criteria 

The acceptance criteria that will constitute conformity with LAUSD’s stated business 
requirements are as follows: 

Table A - Data Export Requirements 

1 Data is received nightly or streamed, if applicable. Time of day to be agreed upon at a later 
time 

2 Data is delivered via SFTP/Control M or API and is encrypted in transmittal. 

3 Data is produced with 1 file with users, courses, and “activities”, and academic growth. 

4 Data will contain a district unique identifier such as LAUSD Email, Employee ID or Student 
ID. 

5 Data will contain a district unique identifier for each school location (School Code). 

6 Activity data may include assessment results, messages sent, resources created, coursework 
including external/resource links utilized, assignments, files uploaded, submissions, and other 
activities of the instructional tool as applicable 

7 Data must include all elements to allow LA Unified to create the following report for teachers 
and students: Unique logins/clicks per (timeframe) 

8 Data must include all elements to allow LA Unified to create the following report for teachers 
and students: Overall logins/clicks per (timeframe) 

9 Data must include all elements to allow LA Unified to create the following report for teachers 
and students: Activities (as defined by vendor) 

10 Data must include all elements to allow LA Unified to create the following report for teachers 
and students Time Spent on Platform 

11 Device Usage 
● Type of Device Used (mobile Browser)
● IP Address (used by District to identify internal firewall versus “at home” logins)

11.0     APPROVED PRODUCTS 

Category IV - Specialized Digital Tool 
1. Orton-Gillingham Educators Course
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12.0 PLATFORM FUNCTIONALITY 
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1. category IV: Specialized Digital Learning Tool 

The Orton-Gilligham Educators Course is a 30 hour course presented online and on­
demand by David Katz, FeUow of the Academy of Orton-Gillingham Practitioners and 
Educators. 

The Orton-Gillingham Approach is a direct, explicit, multisensory, structured, 
sequential, diagnostic, and prescriptive way to teach literacy when reading, writing, 
and spelling does not come easily to individuals, such as those with dyslexia. It is 
most properly understood and practiced as an approach, not a method, program, or 
system. In the hands of a well-trained and expe.-ienced instructor, it is a powerful 
tool of exceptional breadth, depth, and flexibility. 

The essential curria.dar content and instructional practices that characterize the 
Orton-Gillingham Approach are derived from two sources: first from a body of time­
tested knowledge and practice that has been validated over the past 80 years, and 
second from scientific evidence about how individuals learn to read and write; why a 
significant number have difficulty in doing so; how having dyslexia makes achieving 
literacy skills more difficult; and which instructional practices are best suited for 
teaching such individuals to read and write. 

The Approach is so named because of the foundational and seminal contributions of 
Samuel T. Orton and Anna Gillingham. Samuel Torrey Orton (1879-1948) was a 
neuropsychiatrist and pathologist. He was a pioneer in focusing attention on reading 
failure and related language processing difficulties.. He brought together 
neuroscientific information and principles of remediation. As early as 1925 he had 
identified the syndrome of dyslexia as an educational problem. Anna Gillingham 
(1878-1963) was a gifted educator and psychologist with a superb mastery of the 
language. Encouraged by Dr. Orton, she compiled and published instructional 
materials as early as the 1930s which provided the foundation for student instruction 
and teacher training in what became known as the Orton-GilHngham Approach. 

The Orton-Gillingham Approach always is focused upon the learning needs of the 
individual student. Orton-Gillingham (OG) practitioners design lessons and materials 
to work with students at the level they present by pacing instruction and the 
introduction of new materials to their individual strengths and weaknesses. Students 
w ith dyslexia need to master the same basic knowledge about language and its 

relationship to our writing system as any who seek to become competent readers 
and writers. However, because of their dyslexia, they need more help than most 
people in sorting, recognizing, and organizing t he raw materials of language for 
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thinking and use. Language elements that non-OYslexic learners acquire easily must 
be taught directly and systematically. 

2. Teacher Tools 

Teachers who are enrolled in the course have access to sample lesson plans and 
lesson p lanning templates that they can modify and adapt for use in their 
dassroorns. Teachers also have access to tools like word databases that can be used 
to create content for phonics-based lesson plans. 

3. Reporting 

For educators taking the course, they have access to data showing how they are 
performi ng on the assessments embedded throughout the course. For district 
administrators, they have access to data showing the progress of course participants 
in order to keep track of which participants have completed the course and the 
percent complete figures for those who are still completing the course. Because no 
students are enrolled in the course, Whizzimo does not provide grade sync 
capabilities. To date, over 4,000 lAUSD educators have completed this course. 

4. Professional Development & Family Resources 

The Orton--GiUingham Educators Course is a professional development course. With 
respect to educator support for educators taking the course, course participants 
have direct access to the rourse instructor through our course community and 
through open office hours. Course participants also have access to Whizzimo staff 
for any technical support via phone or ema;1 from Monday-Friday from 5:00 AM 5:00 
PM PST. All requests for assistance are answered withi n 24 hours. 

We do not have family resources because the course is not for students or their 
families. 
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Table B - Sample File of Data Items 

Example of data items with corresponding descriptions.  

 

 

 

END OF STATEMENT OF WORK 
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The following usage data Information Is requested for all products. All marked with (• ) are required. Please set up a meeting with the LAUSO team for a walkthr°"91 of this temptate. 

lhis is a 
unique value 
to identify lhis is a unique value Identifier for the 
the vendor in to identify the Should be lausd student l.AUSD Location type ol device 
LAUSD Product in LAUSD ID, Teacher ID or Email Code, or cost that was used to 

chromebook 

Browser 

auome 
Ouome 
Ouome 
airome 
O,rome 
O,rome 

80 
80 

80 
80 
80 
80 
80 

IP Address 
(used by 
District to 
identify internal 
firewall versus 
~at home~ 

Lessons 

Ass' nment 
Assessment 
Assessment 

SectiOn 10 
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category Unit Price 

Subscription 
License Agreement 

Annual by school or per student 
(lndude detail on discounts 

,200/teacher 

orovidedl 
Customization and Unit Cost (indude detail on N/A 
lnteeration discounts ~ovidedl 

Professional Learning (PL) Number of participants TIie product Is a 
Frequency/Duration Professional Learning 
Presentation Mode Product. The cost Is listed 
(In-person/Virtual/Hybrid) above on a per teacher basis 
(lndude detail on discounts and/or and there Is no additional rebates applied as applicable) 

cost for Professional 
Leamine. 

Implementation and One time and annual costs (indude N/A 
monitorinR: detail on discounts orovidedl 
Other Costs Itemize N/A 

(indude detail on discounts 
orovidedl 

Total Annual Cost ,200/teacher 

Each participant who the district purchases a license for will receive the following: 

• One year of access to the Orton-Gillingham Educators course 

• One year of access to office hours and digital course resources 

• A printed copy of the book "The Orton-Gillingham Educators Guide" 

• A printed set of 88 phonics cards. 
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1.0 SCOPE 

SCHEDULE A 

STATEMENT OF WORK 

This Statement of Work (SOW) defines the effort required for the administration and reporting of 
the Los Angeles Unified School District (Los Angeles Unified) digital instructional tools/platform. 
Schools will be able to implement one of the following digital tools to support concept 
development, skills mastery and problem solving skills of students in grades K-12. 

Digital tools/platforms as outlined below: 

• Category I - Instructional Delivery and Interaction 
• Category II - Personalized Learning and Assessment 

 

2.0 STATEMENT OF WORK – The tasks required to successfully administer digital 
tools/platforms: 

A. Properties of instructional tools should include: 

○ UNIVERSAL DESIGN: Platform must be designed so that materials function as 
intended for as many students as possible 

○ CONTENT: Platform design and materials should be developmentally appropriate 
and support standards-aligned learning 

○ ACCESSIBILITY: Items and tasks are presented with additional information or in 
alternative ways, in order to meet the specific needs of some students. 

○ SENSITIVITY: Content contained should not be distracting or upsetting for some 
students. 

○ CULTURAL AND LINGUISTIC RESPONSIVENESS: Digital tools must consider 
the cultural and linguistic diversity of the students in Los Angeles and should contain 
culturally and linguistically responsive materials that are appropriate for meeting the 
needs of all students (English Learner (EL), Standard English Learner (SEL), Student 
with Disabilities (SWD), etc.) 

○ International Society for Technology in Education (ISTE): Standards is a framework 
for learning in-depth, digital age skills and attributes with learning that is amplified 
through technology 

○ ISTE Standards for Students and/or 
○ ISTE Standards for Educators 
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B. The proposer’s online platform must receive an approved LAUSD Unified Digital 
Instructional Procurement Plan (UDIPP) prior to contract execution. Proposer will 
not be authorized to provide any services unless proposer’s LAUSD UDIPP application 
has been approved. The latest version of LAUSD UDIPP requirements must be met 
along with updated requirements released. The vendor shall monitor UDIPP approval 
expiration and complete renewal applications in a timely manner 

Proposer must meet the LAUSD UDIPP requirements regarding SSO and SAML, 
Student Data Privacy, Data Security and LMS Compatibility. Determination as to 
whether a proposer meets those minimum qualifications will be based on their responses 
to the Unified Digital Instructional Procurement Plan Questionnaire, which can be found 
at udipp.lausd.net. 

C. The effective, efficient, and timely completion of all tasks and requests is critical to the 
successful implementation of the digital tool. 

CATEGORY I: INSTRUCTIONAL DELIVERY AND INTERACTION 

Instructional delivery and interaction tools provide interactive lessons, interactive videos and 
gamification. Features such as drag and drop, recording, inputting responses, etc. should be 
developmentally appropriate for age and grade of students, as well as content areas being 
supported. Interactive teacher tools will allow teachers to create assignments, modify pre-made 
lessons, and create new lessons as applicable. The platform should provide teachers with the ability 
to include formative assessment in lessons, such as quizzes, polls, etc. as well as provide the ability 
to monitor assessment completion and results in real time. The platform should provide grade sync 
capabilities to automatically score and sync with the District’s Learning Management 
System/Schoology. The platform should provide teachers with insights on using the formative 
assessment and dynamic media features to inform instructional next steps and student outcomes. 
Within the platform interactive, lessons can be teacher-led and educators should also be able to 
assign them for students to complete independently as needed. 

They may address multiple content areas or a single content area such as: 

• English Language Arts 
• Mathematics 
• Science 
• History/Social Studies 
• Social Emotional Learning 
• Arts Education 
• Physical Education 
• English Language Development 
• Multiple content areas 
• Computer Science Education 
• Coding 
• Cybersecurity Education 
• Digital Citizenship 
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CATEGORY II: PERSONALIZED LEARNING AND ASSESSMENT 

Personalized learning and assessment supplementary digital tools will assess students’ entry level 
skills and then provide a personalized course of CA Common Core aligned standards based 
learning activities to reinforce growth areas and deepen understanding in areas of strength. 
Features such as drag and drop, recording, inputting responses, etc. should be developmentally 
appropriate for age and grade of students, as well as content areas being supported. The platform 
should provide teachers with the ability to include formative assessment in lessons, such as 
quizzes, polls, etc. as well as provide the ability to monitor assessment completion and results in 
real time. The platform should provide grade sync capabilities to automatically score and sync 
with the District’s Learning Management System/Schoology. The platform should provide 
teachers with insights on using the formative assessment and dynamic media features to inform 
instructional next steps and student outcomes. Within the platform interactive, lessons can be 
teacher-led and educators should also be able to assign them for students to complete independently 
as needed. 

They may address multiple content areas or a single content area such as: 

• English Language Arts 
• Mathematics 
• Science 
• History/Social Studies 
• Social Emotional Learning 
• Arts Education 
• Physical Education 
• English Language Development 
• Computer Science Education 
• Coding 
• Cybersecurity Education 
• Digital Citizenship 

 

FEATURES ACROSS ALL DIGITAL TOOL CATEGORIES 

MATERIAL FOR EDUCATORS 

Digital Tool materials shall include: 

● The digital activities and games should be standards aligned, can be used flexibly for 
various blended learning models or as an extra enhancement for core instruction. 

● Teachers should be able to place any student at any spot in the curriculum to enhance the 
work on specific content the class is learning via their core curriculum. 

● Should include digital manipulatives, when applicable, to support students with problem 
solving and sense making. 

● Embedded formative assessments which provide instant feedback for the students, 
including pre and post assessments, progress monitoring, and standardized test 
preparation. 

● The platform shall support access through on-line connections via operating systems 
commonly found on MacBooks, iPads, Chromebooks, Personal Computers 
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(desktops/laptops), Interactive Smart Boards and Interactive Projectors. The digital 
curriculum must be compatible with these devices. Digital tools must meet the minimum 
operating specifications as follows: 
○ iOS 13 and higher for iPads 
○ Windows 10 OS and higher for laptops and PCs 
○ MacOS 11 and higher for Macbooks 

● Platform should include data reporting to address the following: 
o Individual student progress and completion of activities/games 
o Teacher/Classroom report on student progress on standards and completion of 

activities/games 
o School Administrators, District and Region level administrators and coordinators 

have access to the platform analytics through the LAUSD single sign-on 
 

PROFESSIONAL DEVELOPMENT 

Teachers and administrators shall be provided with initial in-person or on-line training which will 
provide an overview of the digital tool program and training on how to access, navigate, and utilize 
both print and digital materials. Training will also support teachers with best practices in terms of 
blended learning models and use of the digital tool to enhance their core curriculum and provide 
intervention/enrichment for students with the goal of differentiating and personalizing instruction. 
Teachers will receive training and support in utilizing assessment data to make instructional 
decisions. 

Teachers and administrators shall be provided follow-up implementation support training and 
ongoing coaching support shall be made available in-person and/or virtually. This ongoing support 
will deepen teachers and administrators strategic use of the digital tool and support schools with 
bringing in parents/caregivers as equal partners in teaching and learning but with at-home 
connections. 

Professional development for school site leadership and district leadership shall include quarterly 
data charts around completion of lessons/activities/games by grade level and students and whether 
recommended usage goals are being met in alignment with the research supporting the use of the 
digital tool. 

Services must include on-going digital support for questions that arise regarding access, 
functionality and usage. 

MATERIAL FOR FAMILIES 

The supplemental digital tool shall include resources that parents may access from home, including 
asynchronous lessons/activities/games and videos. These will include modeling of activities and 
games, as well as additional resources that will increase family engagement, enhance classroom 
learning, and reduce learning loss. The videos and resources shall take advantage of digital and 
mobile technology and will be used to build instructional supports between families and their 
school. Families will also be provided with multiple opportunities to attend webinars which will 
provide tools and resources to support their child’s numeracy development in the home. 
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3.0 SECURITY OF ALL MATERIALS AND DATA 

The Contractor shall obtain a completed and completely approved LAUSD Unified Digital 
Instructional Procurement Plan (UDIPP) and adhere to the security requirements therein. 
Contractor will not be authorized to work on any services unless contractor’s LAUSD 
UDIPP application has been approved. 

4.0 DATA COLLECTION 

The Contractor shall collect enrollment, student and other data transfers necessary through a 
mutually agreed upon data transfer process with L.A. Unified Office of Data Accountability. 

5.0 DATA ANALYSES 

RESERVED. 

6.0 TECHNICAL SUPPORT 
RESERVED.

7.0 DATA MANAGEMENT 

A. Usage and/or achievement related to the digital tool is to be hosted on the 
Contractor’s cloud-based server(s) as designated and approved by L.A. Unified, 
covers the data produced by the full range of activities. Data management must 
comply with Data Use Agreement provisions in the approved L.A. Unified 
UDIPP.  

B. These data shall be available via web pages, secure file transfer protocol (SFTP), 
and restricted and secure user logons. The secure user logons of any server 
housing any District information shall authenticate against an LDAP V3 
compliant user Directory housed on the District’s network. User account 
authorization provisioning shall occur within the Contractor provided 
application(s). Availability shall be encrypted at the discretion of the L.A. Unified 
commensurate to the confidentiality of the information hosted on the system. Any 
student level data shall be maintained in a secure and confidential manner as 
outlined in the L.A. Unified UDIPP. Notwithstanding any of the above 
specifications, the security of all confidential data shall meet all District standards 
and policies outlined in the UDIPP. 

C. Access to the data web pages and usage and/or achievement data must be 
provided for long-term substitutes on a temporary basis when requested by the 
school’s principal or representative. 

 
8.0 TRAINING 

9.0 RESERVED.PROJECT MANAGEMENT 

9.1 IMPLEMENTATION AND TRAINING PLAN 

9.2  RESERVED.MINUTES AND RECORDS 

9.3  RESERVED.MONITORING ACTIVITIES 

10.0  RESERVED.DATA EXPORT IMPORT REQUIREMENTS 
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RESERVED.  
 

11.0 APPROVED PRODUCTS 
Category I - Instructional Delivery and Interaction 
1.  Zearn Math 

 
Category II - Personalized Learning & Assessment 
1.  Zearn Math 
 
 
 
 
 
 
 
 
 
 
 
 
 

END OF STATEMENT OF WORK 
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LOS ANGELES UNIFIED SCHOOL DISTRICT 

RFP NO.: 20000002904 

DIGITAL INSTRUCTIONAL TOOLS 

PRICING SHEET 

Category Unit Price 

Subscription 

License 

Agreement 

School Account Subscription: Annual by 

school 

Curriculum Study Professional 

Development Subscription: Annual by 

school 

School Account (Grades K-8): 
$2,500 per school, per year 

Curriculum Study PD (Grades K-5): 
$2,500 per school, per year 

Customization 

and Integration 

Unit Cost Data Export Import Requirements, including 
initial data consultation and customization, data 
set-up and ongoing monitoring. Only available if 
district purchases for 350+ schools: $30,000 for 
full school year 

Professional 
Learning (PL) 

Number of participants 
Frequency/Duration 
Presentation Mode 

On-site day rate per trainer including up to 4 
90-minute teacher sessions with a max of 50
teachers per session: $3,200

On-site day rate per trainer including up to 2 3- 
hour leader sessions with a max of 50 leaders 
per session: $3,200 

Virtual 90-minute teacher session with a max of 
100 teachers per session: $500 

Virtual 3-hour leader session with a max of 50 
leaders per session: $1,000 
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Implementation 

and monitoring 

One time and annual costs Project Management, including dedicated 
Zearn Director-level FTE to develop 
implementation plan (data integration, PD, and 
regular review of data), provide agenda and 
meeting summary, prepare and review monthly 
reports. Only available if district purchases for 
350+ schools: $100,000 for full school year 

Other Costs Itemize Optional Student Notes Workbooks 
(Consumable) $12 per student for a full year’s 
worth of materials, plus 10% shipping fee. 

Optional Efficacy Research including year- 
end quasi-experimental design study isolating 
the impact of Zearn Math usage on student 
growth and proficiency in math. Only available if 
district purchases for 350+ schools: $150,000 
for analysis and advising on full study. 

Total Annual Cost TBD based on categories chosen. 

END OF CONTRACTOR'S RATES
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