STEP 1:

Do you have an AIMS username? The format is usually firstinitial.lasthame (Example: k.loyd).
Sometimes it will have a number associated or it may be your full firstname.lastname
**Username is NOT the email you used when you filled out the AIMS Application**

If you DO NOT have a username: Continue to Step 2
If you DO have a username: Skip to Step 3

STEP 2:
e Go to www.aims.edu and on the top there is a Log-In on top of page (shown in yellow in the

picture below). Click the Log in
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e When you click the Log in you will get to Then you will see a screen like this:
a new screen that looks like the picture (WAIms
below. Click the “Forgot Username”. Forgotten Username?
Conne Cting to * Please enter your personal email address that is associated with your Aims
Sign in with your account to access myAims account below, and click Submit. You will receive an email with your Aims
username to the provided email address shortly.
é!mﬁimms[ - Personal Email Address *

Sign In B

Privacy Notice | Report Abuse

e Here is where you will put in the email
address you used when you completed
the application for AIMS. We
recommended you use a personal email
address but some of you may have
used your Eaton school email.

e Put in your email and submit. It will send
an email from “Okta” which will include
what your AIMS Username is. It may
take a couple minutes. Check your
junk/spam folders-sometimes where the
Okta emails end up. Now go to Step 3.

e If you get an error code at this
step—Skip to Step 4


http://www.aims.edu

STEP 3:
Go to www.aims.edu and on the top there is a
Log-In button on top of the page (shown in
yellow in the picture below). Click Log in
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Enter your Aims Username—Click Next—Then
you will enter your password

Here is the password screen: Enter password
(16 digit password you set up during account
activation)--then click Verify and it will send you
a code to complete 2 factor authentication
however you set that up.
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WHAT IF YOU FORGOT YOU PASSWORD
OR DON’T KNOW YOU PASSWORD?

After you enter your username and get to the
password screen here is picture where you
would click “Forgot Password” underneath the
blue Verify button
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And then it will take you to a screen where you
have a link sent to your email on file or cell
phone number on file to reset your password

| | Reset your password
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Verify with one of the following security
methods to reset your password. l
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If you are able to get your username and
password all figured out then you can go back
to the original login link and get logged into
your AIMS account.

Click Link: Aims Community College - Sign In
And enter in your username and password and
complete 2 factor authentication and you are
good to go!
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Still can’t log in: Go to Step 4


http://www.aims.edu
https://aims.okta.com/app/aims_myaimstestconnection_1/exkejgoyw1vKUuPZg2p7/sso/saml?SAMLRequest=fVLfT8IwEH7nrzB7h24TmTawBNEoEWWB6YMvpHQ3nG5t7XUO%2F3u7HwZiDH1penffd999vTGyIld0Wpo3sYLPEtD0zuzZF7lA2iQnTqkFlQwzpIIVgNRwup4%2BLqg%2FcKnS0kguc%2BcP7DSKIYI2mRQtbH4zcZZPt4vl3fxpE6TDYRpcDkej5HLrXiUB97Yj7l6kfpoGPr9iHj9nacpa6AtotDwTx9I6vZYNsYS5QMOEsXHXH%2FY9t%2B97se9S74K6wWsLvbHDZoKZBv5mjEJKCMsKHMgPwwZcFoQp1UQ2xXd9GYvgUgjgNWjjEdh%2FwPtOflfe18NzGb3ufBUQRElqC9ouUWfQdSaSTOxO%2B7Jti5Dex3HUj5bruCWZ%2Fvo1kwLLAvQa9FfG4Xm1OEivqmrQyIekbAQQxtEJG4Jx%2FaaNMzqsx9skulQs7wYbk%2BP8AaFotxSQNCti2xvYm7OZLBTTGdbOwZ5x07U5tDoun%2BX2v1eQhidXglNe19lwZK9K6qS2zloNSayZQCW16XT%2BS96qJidkh73f9PG%2Bhz8%3D&RelayState=https%3A%2F%2Fwww.aims.edu%3A12031%2Fsaml%2Flogin&SigAlg=http%3A%2F%2Fwww.w3.org%2F2001%2F04%2Fxmldsig-more%23rsa-sha256&Signature=BzvjG1Vq9MbNRj5Yc1bx6uQRz75hajuO3d31R1PZJO6uycy11l%2Foktci2aNYZ2IX3YT25y50Ezz3qpaIe%2BixYypbmTy2oT27TqiFgclVSdlsfjtdrcPR74fTyMJdrAPdYXbETLVNGAxeBlzVTPtWpkrM%2FIOweBddL4yGMbCsIi0lFxNAzC5WcZZC2jZsnW3L%2FZrUvHq30TCia0jw%2BkAFlXKtAYNwCrl2jsPVIxBcfYGUFYdQ61EnecginPpXOlltSrxpSOOoyUxVJTUjro6uQ1funIXTNxnc60sgqocvUSAyOmatfMgK6DotMzR1X%2BdZqmOX1cAuZi4bb6lS7pcfiA%3D%3D

STEP 4:

If you are not able to complete any of these
steps and get error messages at any
step—most likely your account never got
activated after you completed the admission
application and the best contact for any login
information is calling the helpdesk.

They are available Mon-Friday 8am -5pm

*Calling is the fastest response**

Contact Info

Help Desk

24 helpdesk@aims.edu
o/ (970) 339-6380

For the automated recording comes on:
Press 1 and then stay on the line for
assistance

(Just ignore the automated messages about trying to

correct issues online as those were all the steps
previously mentioned.)

When a helpdesk employee answers the call
tell them:

“Your name and that you are a high school
student at Eaton HS and you are having
trouble logging into your AIMS Student
Account.”

You will have to verify some information for them to
access your account and then they will be able to
tell you what the problem is and what they are
going to do. Majority of the time the issue is they
need to send you a reactivation link to your email
for you to follow the prompts to get your account up
running again. Remember emails from AIMS will
come from “Okta” and in some emails they seem to
end up in Spam or Trash so if an email doesn’t
appear in your inbox check those other locations on
your email.

IF YOU NEED ANY ASSISTANCE
WITH THIS PROCESS PLEASE
REACH OUT TO MRS. LOYD OR
YOUR COUNSELOR AND WE ARE
MORE THAN HAPPY TO HELP YOU
NAVIGATE THIS PROCESS!

Kendra Loyd
Concurrent Enrollment Facilitator
klovd@eaton.k12.co.us

BrieAnna Stephanus
Counselor for Students Last Name A-L
bstephanus@eaton.k12.co.us

Kelly Kochevar
Counselor for Students Last Name M-Z
kkochevar@eaton.k12.co.us

**IMPORTANT: Once you figure out your
username and password write these down
in a safe place; Put it in a note in your
phone—as you will need this info every
time you need to log into your AIMS student
account.

**AIMS will make you change you password
about every 6 months-a little tip is use the
same password by change the special
character use (!, ?, -, etc). And always
remember to update your notes or write
down the new password.
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