
Notification Settings 
Notification settings allow users to opt out of receiving specific kinds of notifications and establish thresholds for 
those they want to receive. Set thresholds to only receive notifications when a grade or score falls below the 
selected percentage or a lunch balance falls below the selected dollar amount. Click the arrows to change the 
threshold or click and drag the dot. 

Notifications are not sent for any tools that have been disabled by the district. Only districts using Campus Food 
Service receive low balance notifications. 

 

Account Settings 
Account settings allow users to update their security email on record or to change their Password and E-Signature 
PIN. 

• The Account Security Email is the email used if a user forgets their username or password. 
• Strong passwords are enforced, meaning that passwords should have a mix of letters, number, and 

characters to make them more secure. 

  



Contact Preferences 
Manage your contact preference by selecting the desired language and when you receive message, and how you 
receive that message (phone call, email, or text message). If your school has turned on certain options, you may be 
able to modify your phone numbers and email addresses. 

From the User Menu, select Settings, then select Contact Preference. Review existing contact information (phone 
numbers and email addresses), enter any updates, and mark your desired Messenger Preferences. When phone 
and email changes are made, an email notification acknowledging the change is sent to the individual, alerting them 
to changes they may not have made. 

 


